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Abstract
The method of this research was a mixed approach including qualitative and quantitative
techniquesaimed to present guidelines for efficiency development of the police force in the lower

northeastern region of Thailand and its objectives are 1) to study critical determinants effecting the
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efficiency development of the police force, 2) to study the relational factors effecting the efficiency
development of the police force. The questionnaire was developed based on an extensive relevant
literature review.To test the validity of the multi-item measures, the Kaiser-Meyer-Olkin (KMO) was
employed and the result was 0.652 which can be acceptable forproceeding with factor
analysis.Concerning reliability, all variables were analyzed for internal consistency by using Alpha
Cronbach which showed a reliability of 0.96, that can be considered very good,The questionnaire was
distributed to the police force in the lower northeastern region, of which 318 usable responses were
returned. It was a descriptive approach and statistical method employed was correlation coefficient and
regression analysis. The findings indicated thatthe average of-opinions at each question regarding work
participation and operations efficiency was high and the relationship between them was positive and
significant. The regression analysis indicated that planning participation, operations participation, shared
benefit received participation and evaluation significantly determined 95 percent of police force efficiency
development. The opinions of experts in the field were in supporting the efficiency development of the
police force and suggested that participation in all aspects should come from both sides, supervisors and

subordinates, in achieving efficiencies.

Keywords: work participation, operations efficiency
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