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Abstract

This study aims 1) to study problems, guidelines, trends and strategies, management approaches,

2) to examine the management correlated to the facilitate and providing of importation services of the
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customs department based on the concept of digital management, and 3) to examine the management
affecting to the facilitate and providing of importation services of the customs department based on the
concept of digital management. This is a mixed method research. Quantitative research instrument is a
questionnaire, while qualitative research instrument is structured interview with 9 experts. The sample
consists of 908 imported car distributors and business operators in Bangkok. The author and 5 assistants
collected the data during 1- 30 December 2017. Statistics used in data analysis include mean, standard
deviation, correlation, and regression coefficient. Research found that the management is correlated to
the facilitate and providing of importation services of the customs department based on the concept of
digital management and the management significantly affects the facilitate and providing of importation

services of the customs department based on the concept of digital management

Keywords: Management, facilitate and providing of importation services of the customs department

based on the concept of digital management
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