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Abstract

The purpose of this research was to study and compare the use of marketing services strategy to
promote the services of the Office of Academic Resources and Information Technology at Suan Dusit
University based on gender, year of study, faculty and grade point average. A sample group was 385
undergraduate students who enrolled in 2018 academic year, drawn by stratified random sampling
method and the data collection tool was a questionnaire. The statistics used for analyzing data were
percentage, mean, and standard deviation, whereas t-test and one-way ANOVA were used for
hypothetical testing.

The findings were as follows:

1. The level of the use of marketing services strategy was at the highest level for overall
attributes. When considering on each attribute, it showed that students possessed the use of marketing
services strategy at a high level in all attributes.

2. Different genders of students showed the significantly different levels of opinion on the use of
marketing services strategy for overall attributes at .05 statistical level. When considering on each
attribute, it showed that the product and process were significantly different at .05 statistical level.

3. Students’ different year of study showed no significantly levels of opinion on the use of
marketing services strategy for overall attributes. When considering on each attribute, it showed that the
product and physical evidence were significantly different at .05 statistical level.

4. Students’ different faculty had no significantly different levels of opinion on the use of market
services strategy for overall attributes. When considering on each attribute, it showed that the people and
process were significantly different at .05 statistical level.

5. Students’ different grade point average showed no significantly different levels of opinion
about use of market services strategy for overall attributes. When considering on each attribute, it

revealed that the physical evidences were significantly differently at .05 statistical level.

Keywords: Marketing strategies, Market services, Promotion service.
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