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The Interrelationships between Factors Affecting Logistics Management Strategies

and Performance of Logistics Companies in Thailand
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Abstract

The globalization era gave rise to new economic conditions or economies that
require new ideas and modern technology to improve management and offer efficient
service. The objectives of this research are 1) to investigate the relationship between

technology structure, personnel capacity, customer focus, and competitor direction and
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their effects on logistics management strategies and 2) to investigate the relationship and
effects of logistics management strategies on the performance of logistics companies in
Thailand. A questionnaire was distributed to 258 Llogistics service providers in Thailand.
Multiple regression analysis technique was used to analyze the data. The study revealed
that there is a positive relationship between technology structure, personnel capacity,
customer focus, and competitor direction and effect on logistics management strategies and
that logistics management strategies — delivery speed and logistics safety — have a positive
relationship with the performance of logistics companies at a significant level. From the
implication of the findings, logistics operators should have systematic planning, apply up-to-
date database, train their personnel for new skills, and keep track of customer’s need. The
last factor to consider is to keep track of customers’ need in order to use the strategies that

secure advantage in the logistics industry and achieve satisfactory business performance.

Keywords: Technology Infrastructures, Customer Awareness, Competitive Orientations

Strategic Logistics Competency, Performance
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Mean 3607 3935 3861 3723 3775  4.064 3.644 3.686
SD 6501 69917 71663 62516 .77330 .77230  .59920 .53001
T 1

HRC a7 d% 1

CA 145 111 1

co 150 027 368 1

LS 167 126 732 289 1

LD 119 136 658 209 559 1

LT 028 088 .94 768 425 300 1

Per 174 137 275 500 262 274 553 1

M50 3 HamsAezilaseairsdumalulad anusansadiuyaains nsiuivesgnén uaziia
MensudetiulinnudunusuaznagnsaNEINTaNNNIsIAsT ULTAREANANUNAN SR TuNUYBIgsHalaRaRnE b
Usznelne Tuszugs iefmsanandulssAviSavduiusszvidassadedumalulad anuanusediuyaains
n1355u3vasgndn uaziiAninisudedulianudunusuaznagnianuaiuisanianisinszuuladanndiunanis
Antiueu wuhlassaiediunalulad aAnuamnsadiuyaains n1suivesgnAn uasiianienasudadudl
ANNANAUSIAL NaENSANNENTaNINITIRsT UL laRERndiianuduusTunsuanAunanisaliug Tngdian
SuusravsavduwusSsEwng 0.119-0.768ag il udFameadinisziu 0.05 FuusdnngBianudiudiugs 3
ariatlgyn Multicollinearity fstiu fidudlémagaunisiiatigm
Multicollinearity lagldifn VIF (Variance Inflation Factor) wui fin VIF vasfuusdsassiianagsenig
1.095-1.626 uansh fulsdaasylaiialiavilesanan VIF fiaeni 10
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a

M15197 4 wan1sATIEANNduNuSszndsladendwmadanagnsanuaiunsanianisinssuuladafnddu

WNIFIUNTIRUINS

Model Unstandardized Collinearity  Statistics

Coefficients ‘ Sig.
Std. Tolerance VIF
5 Error

AAsil (a) 0091 0159 0574 567

Tassadneadnuy 0043 0.028 1557  .121 0.913 1.095
walulag

ANNEWTaYAAINT - 0.015 0.026 0.585 .559 0.932 1.073
nsldaunsEutin  0.083 0.030 2766  .006**  0.854 1171
slagnA

iannsvasgutaty 1.025 0026  39.242 .000**  0.850 1177

F = 438.717 p=0.000 adjust R’ = 0.874

*¥5<0.01, *p<0.05

Al amsasedanduiiusseninedadviidwasianagudanuausananisinssuuladafnddiu
wnsgumshivinis Tademsliamunseviinsegnan uasiianisvasguiedy danuduiusuasnansznuideun
Wululufiemadeafuegieiidedfgmieadnfisedu = 0.050elon & McLean,2003) uailadslaseasrediy

walulaguazamuausayaains binuhinadenagnsanuamnsaninisiaszuuladasind

M15°99 5 nan1sasziamudunusladendeasanagnsanuaunsanianisinssuuladanndseninedinuany

sm52unsInds

Model Unstandardized Collinearity Statistics

Coefficients ! Sig.
Std. Tolerance VIF
B Error

ﬂ"lﬂ\iﬁ @ 1.098 0.248 4.428 .000**

Tassdadnedauy 0013  0.043 0292 771 0.913 1.095
walulag

ANNEdNsayYaaIns  0.024  0.040 0.605  .546 0.932 1.073
n1sldadunseuin 0524  0.041 12.879  .000**  0.850 1177
flagnA

fiAnevesgudady 0.191  0.047 4.100  .000*  0.854 1171

F = 66.196 p=0.000 adjust R = 0.0512

**5<0.01, *p<0.05
M50 5 nsasziavdunussznihlalendwmadanagnsanuauisanienisinszuuladanndanu

anusasIunsinds Jademsinnunssuiindegnan uasfienmsvasguiedu Tanudunusuaznanssnuds
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1
aada

vanilulUlufiamafeaiusgedidedAgmisadnfisziu = 0.05(Delon & McLean,2003) wiladelassasneinu

waluladuazanuaunsayrains linuhiladanagnsanuaansanmanisinszuuladsadind

9

M13797 6 Han1TAATIzIANNdNTUSUdNdwaranagnsanuaInsanMsdnssuuladafndszndng Auanu

Uasanelunisouds
Model Unstandardized Collinearit  Statistics
Coefficients ‘ Sig. y
Std. Tolerance VIF
B Error
Angii (@) 0499 0195 2558  .011%
Tassdadnreadauy 0123 0034 3.607 .000** 0.913 1.095
walulag
A21ud@INITARIY  0.064 0.031 2.037 .043* 0.932 1.073
YAAINS
nsldAarunseutin 0201 0.032 6.299 .000** 0.850 1177
sagnAn
fiamevasdudedy 0687 0037 18787  .000*  0.854 1171

F = 138.032 p=0.000 adjust R’ = 0.687
#5<0.01, *p<0.05

M54 6 MsAasiamduiusssuheladeidmasanagnianuanansamanisiass uuladaAnddiny
anusIsIuNMsinds Jadelassadrsinumalulaganusansayaains nslianunszuiindegndn uazfianig
vesgudeiiu famnuduiusuasnansenuideuanidululuiirmaisatusgrsditoddgmissdianisziu = 0.050elon
& McLean,2003)

M519i TnsessinsannssuUUWaNsE Y NagTSANNEINsan1siantsTadanng

fiuxan1saiuauvasgsnaladaandiulszmalne

Model Unstandardized Collinearity = Statistics
Coefficients ¢ Sig.
Std. Tolerance VIF
[)’ Error

AT @) 1.702 0.198 8.609 .000**

funsgIunsiuInTg 0.027 0.045 -0.601 548 0.615 1.626
fuamMusIluNsIngs 0.094 0.043 2.190 .029* 0.683 1.464
muanuiasanelunisvuds 0.468 0.051 9.198 .000** 0.814 1.228

F = 91.032 p=0.000adjust R’ = 0.689

**p<0.01, *p<0.05
MNATNN 7 wuhnagnsanusnnsansdanisliadsfndesuienisilaeuilamasanisaniiuinuves

ganaladafndluuszmalneluniwsau dseeas 689 Tnefianudunusuasnansenudsunidululuiianie
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weaiuiuranIsaduny lagiFesmauldn Ao Auuinnssunsanidunu MuaunInn1su3nig dun1sld
ninensendinuruaziuanudavgulunsdndununuddvenditiosddameadai 0.05
nsefuTena

HARINATAITEWUR fUsznauntsgsialadanng TanuAndiuhledeidmasafinagnsanuauisanis
Innsladanndiinansznusananisanduanulunisuan laud

Tassadredrumaluladlianuddgiunisdassuugudoyaanislunazatsusnagranunzay 1
qunsafiuadidanlflunsdudunuieiinemuszaon sns gnieauiugl ananudndeuvesnisviney uag
uflulgnlfnsegn 1y szuutimsdanisiudddorasgnd ssuunisiamsiudiadaadsuaingnd ssuunis
989 Msdnddlundmilfanszuueeuladlifuuuidealng WethdeysuMaszinumuuasiauogiwiaiiios
Fwmsgrunisiiuinisanusanislunisinduasanulasnsislunsvudasinladanuindeda Wiy
fdnsiniu nagusanuasnsansiamsnagnsladaing duanulaensislumswudadonadasiumiide
o4 Hlutlagtuuinnssuuazmaluladianninmiilegrannnhdduilidlufealugusssuduingeusly
o1aidudeyavisedug demiliinisidenliuinsvedadanndantiosas nunanumadeniuslng anuwaen
lugaddviaves a3U Samtiui (2556 uaziifianmastuduiuuuRavesgyin Asdund (2541) madanislad
anngdludagiudnduazfaslianuaunsavaszuumalulaasaumadiundaslunisdanishiiiastunisi
foyadud Joyagndn deyaddn uaznszuaunsmmihnudggudeyassuuielinisianisuaznisihond
Uszavsniw nslfimeluladazdaeiiuanusaniiuasamnumivglunnsinnisiuasdng

anusansaduyrsnslunsaiauAnluvatesnens Tfuyaannsiielaunsaduiadaussuulad
aandliussquamuidesnislé Aadihnsvianyeansezidudiuyudunilwewesinis uivindanisadnwsing
Tisnvaziunisiaunyaannsly Buswdssudifsmngyiefudmsdladainddasdhyaansvesuiinmauda
Tating e nausunsiannldanz sy wuwinnuudazsauagldunistineusuviels fydinsinu uaziBeangy
aule (Kasilingam, 2012, p. 13)?13\1naqws‘mwmmsan'1551’91mﬂa%aanéﬁ’umiﬁtfumqﬂmnﬂﬁﬂisauwa
anudsaasldsunsatuayuluate g Ussiiiu (Kim, Yang, & Kim, 2008, p. 532-533) fia n1snszduliiyaains
Wandslunisdndiunuiden WanulfiuSsunnne e sfuimsuazufuasunssuunismeamudn 3
ANUAINNTIAUYARINIHANUTNRUSIZUINAUNAENSANNEIINTaNIsIANIsTadannd duanudaendielunis
wuds YedanndaeiuadTeaChapman, Soosay & Kandampully (2003) wu andianudasnisldusnisang
Wiudnisfidanuaansalunisiaunnisidiuinisladanndiiefiazfianusuiouaz a¥reassaasluag sauiu
wananiissonadasiunuinues Matwiejczuk (2013) finanuausalumsiaugladapnduiazdugeusd
nsdaadaglduinmslasasaiiasaniliuins lihaslduinmslaas feadetiuhessnistusiamandesmgludy
i

sumshianunseniindegnAdienuduiusiveuniunagnsanuamnsanisiamsladsdnd  n1s
Uinsiitesusamuszanaueuazanuite leliiugndn Wesngsiauinaiugsiefilisnnsadudeddda
aunwveduiudazfadfanuassuiindagndnfianliuins degndnazianldennnstiuinig anuelalduas
Tanudfyuignéa Fesnsuinisezifuiiianelavesgndn Jeaenndesiuaudseves Flint,  Larsson,
Gammelagaard, & Mentzer (2005) wuhmsWiusnislmiganunsavilinaniswauussansnmeenisufinenu
aeluasdnisiielianuszanauisfiugniwielfifenavsussanudesnisvesgninfiuinndy fuimsli

anuddgiumsihdadendnduuinnssuladainluanidunsuiulgenisuinis nszun1susn1snagnsaassy
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nIneusetamsnsaaa i ldusgIunsTiUIns aAnusmsalunisindedudiuazanuuasadelunisvuds
1 o a o/ ¢ N an ¢ ] < o a o (4 a oo
uAnANMNTULIRATaUTTAN, ¥1n3 Rufuasane (2553) nuhanusdlunisyiaanduel/uinisTvad W
nanfaTiuaznsinaulaIMsUnsTismsidealaenswiogndn aavauadlaesinsuandiiuinisiana
= ' ¢ y_ < = y_ < Y Yo o ' v v QY Y o
ganguvatasinis uwlisAnisazaunsaiauuadldednesangs uidlifinnudaavgune nmsuFudaliidhiunis
Waguwasiilden
dayanagnsanuamnsanisIanisladafndianuduiusiauniuransanlivnuvesgsnaladaind
av & v ° ¢ o a a a ¢ v °o_ a a a g
Mnuan1Reludesundlunisinagnsanuamnsanisianisssnaladafndidnanldlunsduiiugsia et
uwaslun1susnIsianisiaznauauaIaNUfiain1TvasgnAtagegege Feludiuvasfuinislugsialadsanng
anansaliludoyauszneumsuimsnuesesinis lumsivuauazfinsandenldnagnsanuamuisansianis
a a a ¢ = o oy Y o A W o Yo =
ganaladanng Tuniswasunuadlugatagiudsinuinasgiunsiusns fe WannuasTianusunyaainssalus
iruaRnatunsiuinsgndn Eneusulintinauiinnug anudilaluszuuladsndlidhlanszuunisliuinisg
anAnfauAsumd@aaunszdwauvaslignan aunsadeaisidednesanisa gndssusiug Tiusnisednad

a a s

Us£BnBnIm uaznagnsanuaunsan1siansladanng auanusmaalunisings Ao inasivesnnusngaly
nsdndaldifuetnfuazussndaalielaiduladendudrivuananisdniduauvasgsialadannd &
ANNENNUSIBUINUAR T IInEinsaTuayuuan1sUszudas l¥dnsanaslidwmadarnansanlivnuvasgsnalad
aAnd widiaslinisysannisiieliianisuiadeusgnsiivszavsnmaenisiiiuany esniliuznsladsnngd
unumdglunisiuedeuasegia uasenssduanusmnsaudsiuduladanndzesanadesiu Chee-Chuong
Sum, Chew-Been Teo, Kwan-Kee Ng, (2001) finsewiinfsanudidgidsnagnsvemiiladannduasldguviu
datfumsnsadeu Inslénaluladansaune uazanunv0@AIMINTIN LAZANNTANYINAINSANNANTANS
Fannsladafing wud Tudududraseds Srunagusdiunisvuds uasunagnsiiuiine Sanuduiusuas
nansEnusuIniuaNdlalisunmsuidunaanaunisassanulaidseulunisaniiugsialadaing (Helena
Forslund, 2011 : 133-148)
Pawuanuzdmsunsimalyly

1. Yadeiifinansznuideuaniunagnianuanansanisianisladnaiind duanuvasadelunisuuds
un dau Tassadednunalulad,aAnuaansaduyaains,
dunmstianaaseviindegndn

2. NAYNSANUEINITANTIANITLATARNFUNANTENUITIUINAUNANIANTUNUNITIANSLaRaRANd Lo
duamugangulunsaitiunudunislinineansegidinuen uasduuianssunsantuny
Farsuauuzdmiunsisuadedaly

1. ffuszneunsgsialifusnistadadndludsmdlneasstinnudfgieaiunisianislsiaindduns
suflunsmudidsvesgnérdunisiatioussdrunisuiviaddudilasgsisnisyatiunszuunisnaumnunis
UftRnnsuaznisaruaunsiafaudeuas miafiududiesnsdiuss ansnmuas s BndrasudannsTiuinsuas
ansaumaiiietosmausgaiiinmuiaanmauilnadudiininguszadlunisnausuasamufiasnisvasgnd

2. {usznaunsgsnaliuinisTadadndluussmalneasiaruddgiisatunisdanisTadannddinunis
fifiunismusdsvesgninlasgsianasjatiunisthssuumsdsdeiiviuadoiiussuu EDI szuu EFT anlfifowii

AMUTWS Mz RLIUsE Aansamlun1sadiunis
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3 {usznaunnsgsnaliuinisTadadndluussmalneansiauddgiisatunisianisTadannddinunns
IndelnvgsiansadunsiinszianAnsindandnnnsintesuiuasuaznisiateinghulunsnandudi
anmevanenefielesiuanuidssielumsinte
51811591989
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aanAu 2561 37 (http://www.dit.go.th).
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