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Abstract

The objectives of this research are: 1) to study on decision making of tourists on using Thai
massage classified by personal factors; 2) to study on marketing mix factors affecting to decision making of
tourists on using Thai massage service from Wat Phi Thai Traditional Medical School; and 3) to study on
differences among influences of marketing mix factors affecting to decision making onusing Thai massage
service from Wat Phi Thai Traditional Medical School between Thai and foreign tourists. The researcher
collected data from 400 Thai and foreign tourists who decided to useThai massage service from Wat Phi
Thai Traditional Medical School.Obtained data were analyzed by using percentage, t-test, One-way
ANOQVA, Pearson’s Correlation Analysis, and Simple Multiple Regression Analysis.

The results revealed that: 1. In overall picture, decision making of tourists on Thai massage
service from Wat Phi Thai Traditional Medical School classified by personal factors was different based on
factors on age, status, and occupation with statistical significance at 0.01. 2.Influences of marketing mix
factors affecting to decision making of tourists onThai massage service from Wat Phi Thai Traditional
Medical School werephysical characteristics (b=0.30) and public relations (b=0.20)that could be written as
multiple regression equation as follows: Y= 1.92+0.05 X;+0.07X, +0.01X;+ 0.20 X, **+0.05Xs+ 0.05X,
+0.30X;**whereas predictive accuracy of such equation was 37%.

3. Influences of marketing mix factors affecting to decision making on Thai massage service from
Wat Phi Thai Traditional Medical Schoolbetween Thai and foreign tourists were different, i.e., influences of
marketing mix factors affecting decision making of foreign tourists onThai massage service from Wat Phi
Thai Traditional Medical School were products and services (b=0.16), price (b=0.18), public
relations(b=0.21), and physical characteristics (b=0.56) that could be written as multiple regression
equation as follows: Y= 1.18+0.16 X, **+ 0.18X,** +0.04X;+ 0.21 X,** +0.05Xs+ 0.07X; +0.57X;**whereas
predictive accuracy of such equation was 43% For Thai tourists, influences of marketing mix factors
affecting to decision making on Thai massage service from Wat Phi Thai Traditional Medical School were
public relations(b=0.27), process (b=0.19), and physical characteristics (b=0.34)that could be written as
multiple regression equation as follows: Y= 2.02 +0.02 X;+ 0.02X, +0.01X;+ 0.27 X ** +0.07Xs+

0.19X,**+0.34X,**whereas predictive accuracy of such equation was 21%

Keywords: marketing mix factors, Thai massage, Thai traditional medical school
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ndsntugidelfinsusndeyassurnainieafivrnilne usstnvieafiswinend iefnwdudnavas
duuszaunnisaaiafideanonisiadulasuuinsuawnlnevesinviaaiion TulseFeuunmdunulusasia

o £ av @ a o X
wszignwyr Galnd)lfkan1siefmisned 4-5 datl
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AN5197 4 BviSwavasduUsTauNeNTsRanvidwasan1sanaulasuusnsuanuaulneva sinviawiiedn1eni Tu

o Sl A‘
TsaFeuuwmdusnlusasiansziunnu (alng)

B SE. Beta t sig
(Constant) 1.18 0.22 5.29 0.00
nanAe (U3N19) X, 0.16 0.05 0.16 3.35%* 0.00
5101 X, 0.18 0.05 0.16 3.36** 0.00
a01ud X, 0.04 0.05 0.04 0.74 0.46
ASUTZYIEUNUS X, 0.21 0.05 0.21 4.00%* 0.00
AU Xs 0.05 0.06 0.05 0.90 0.37
NTUIUNT X 0.07 0.05 0.07 1.24 0.22
ANWUZNNIBAIN X, 0.56 0.05 0.57 11.18* 0.00

R’ =043

NaN158NUIN INSWavasdulseauntnisnaraiidenananisandulasuusnisulauaulnevas

tnvisaiiewinend Tulsassunnmdunulusaiansznnus (3ang) laun naaduen wazuinig (b=0.16) A1u

511 (b=0.18) NMFUTEAFUNUS (b=0.21) LazAnEUZNINITAIN (b=0.56) Tngarunsaeutduaunisannaea

WALAGA Y= 1.18+0.16 X, **+ 0.18X,** +0.08Xz+ 0.21 X,** +0.05Xs+ 0.07X, +0.57%,** Ingaain1saenanaunn

wiugnlunisnensaiwinnudaeas 43

AN5197 5 BviswavasdulsTaunenIsaanafidweasanisaaaulasuusnsunuaulneva sinviaaiigamalne Tu

o/ v ‘a‘
TsaSsuwnmdusnlusaianszisnnu (alng)

B SE. Beta t sig
(Constant) 2.02 0.27 7.37 0.00
nanAuIl (U3N19) X, 0.02 0.06 0.02 0.07 0.94
3101 X, 0.02 0.06 0.02 0.28 0.78
aaufl X, 0.01 0.06 0.01 0.09 0.92
ASUTTVITUANUS X, 0.27 0.06 0.26 4.22%* 0.00
JWHUIN1T Xs 0.07 0.07 0.06 0.95 0.34
N3TUIUNIT X 0.19 0.07 0.19 2.93%* 0.00
é’nwmsmamamw )& 0.34 0.06 0.34 5.60** 0.00

R’ = 0.21

NANTSIYNUIN dNSwavesdruUsrauntn1snatafdanananisandulasuusnisulaunulnevas

invisaervdlng Tulsedeuwmmdunulusiadanszignnug (Galwd) 1w n1sussandunus (b=0.27) du

N32UMUNT (b=0.19) wazdinwazn1en1enw (b=0.34) lnganansadeuluaunisanassdawlaaed Y= 2.02
+0.02 X;+ 0.02X, +0.01X;+ 0.27 X;** +0.07Xs+ 0.19X**+0.34X,** Ingaunisaenantianuusiuglunis

¢ 1 v Y
WIINITUUNINUIDYAS 21
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asuuazafueNansIvY

HamIdenU msiaduleiuuinsuinualnevesinvisuiierduunauiadvdnyanaluniwsudl
anuuandsiunuiladediuany snmunm wazanIweensditiudidmneaintisedu 0.01 HaATeRenaTiunsday
AoAASINU UV UTIATYY asINNIYTAl Besve] 1ot 1Tinn uidanenes uaayimlInuivgIna
(2556) FAnw waAnssun1siduInswInuaYlnglugauuinisvesiguazienyy wailles Sminguasiusil
NANSIENUN WUH WA 818 13w Sinasia waAnssunisiduinmsumnunulneluaaiuuinis egelidedrAgmis
a0A uazflunsdrusenndssiunuideves aufia nasdaniu (2559) Anwidadedulszaunisnanaiiiinasio
waAnssuNsldusnisuiaunulng Tulanszmniinadanansny $1935uM1InTs kan1s3dewud a1 s1eladl
anudunusivszeziauazaldinelunisliuinig

dwisu Bvdwavesduuszaumanismaaiidwasianisinauleiuuinisuawlvevesinvisaiien Tu
TsaFeuummdunlusasianszimamus Galnd) Tiun dnuaznanmenin (b=0.30) waz MsUsznduius (6=0.20)
Han1TazdenndesiumAdeves unms Swmszna (2557) idnwnsAnwnginssuuazadeniidvinasens
anaula wenldusnsulnwnlnglulvamautauasvauuiu Iminveuuiu Kan15REWUN G1unentw fa n1s
wagnw sauley uazn1sUszunduiuslan msliduan dalusluduinae azdeass nsdnguls denldusnns
wnwlngluvamauiauasTeuLAY LAz ATBYe axfiA Nadanu (2559) Anwdadudszaunsaaaiia
nasewgAnssumsliusnsununulng Tudanssiunwiduadiaansy s1vsumimns duaueh Yedediutes
n19N15Indmng uazduduaiunisaaiaianuduiusdennud saudsiuiwindeunianienininasie
szezamazanldedanginssumsldusnmsuaunulng Tulanssimmuiuasisraisiu s19sunIImns

SvswannduUsTaumannsaanaideradantsindulauuinsuinuulnevesinvisadien lulsaSeu
wwdwalunaianszisawu Galvd)szurhstinvisaiinmilneuasdenafianuuandnsiy Tne Svidwavesdou
Uszaumnansaaaiideasianisiadulafuuinsumaunulnevesinvisaiioadned hulseGeuwmdunlumauia
wizigwu (alnd) 18un wdndoet uazuinas (b=0.16) #us1an (b=0.18) nsUszvnduius (b=0.21) uaz
dnwnznianienm (b=0.56) drutinvieaiiswilnedvsnavesdulssaumanisnainiideasenisinaulasu
uinsuanunulnevasinvieaifierralne lulsaFsuunmsunulusaianszivguue (Galns) 1dud nns
Usznauinus (b=0.27) funszuaunis (b=0.19) uazaneamenienm (b=0.34) nan1533eaguldd diulssau
mamsamaiidemaienisinaulesuuinsunusnevasinvieaiien TulsaSsuuwmdumilusaiawsswamwuaus
snsasuunliananuuandwesamudesnisvesinvisaiisdluusiazud nansiTeazaenadasivaiTeves
wena nauzdl gnws Ten1gas uazwinlng asdman (2559) idnwn nagnsnisaaalunsiaunnuuinisudnlne
Tulsmeuadaduguaindiua sunething Swineldass wan1sidenuin dnafeazuuuanuiioelaves
fisuusmsuanlng anevdensliinagnsnisamalumaiaunnuuinisunine Tnesuuazusnsiediusia 4 fu
getunnaumslinagusnisnan asnadifedndnmeadn fiszdu .05 uazeATeves Susnuuns ansaunnsal au
303 iz dl Baduna uazTuinsal levueea (2557) Feinwn BviswavesduUszauNIIAAIN WAz WENYA]
vewdafudinsis s ndiausssuiilidennusinilunisvieailsaiiesoudausssulnevesinvie aiien
WA Fawuh Msdanisdauuszauntsaana adaliAaanusnAluuInIInss Tunguunausulne
Yaiauauuzidaleuny

1. Yadudueny aarunm uazanniinasenisinduleiuuinisuanunulnevasinvisaiies Tulsaeu

wrndunulusiauianssiunmwu (3alng) AunsInFULUUTaINITUINMN I FNAUANLLANGN YR IAMIAN Bauz e
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2 dvidwavasdulseaunsnisnataidsananisanaulasuusnisulannulneve stinviseies Tulseseu
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AN IR INTSRBUUARNNAY /1Y N15a319UTTEINIANA TANUAIU UTTEINIATIEIEM N15Tn¥IAY
¢ o o v g A ¢ v Qv o '
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1. uddganarsiaiulunnmitetelSsunainty awuiieanuanysalvasdeyauas nsAuniAnaugi
#ula91992NNNS AN LUAN WAL VBIN1SINRBUUUNFNNETY (Mixed Method)
= @ ' < v Yy o a ' ao ' o @ a a < a
nsfnedanaraiudeyalaglddeyaaninviewiewniauulisin Usznautuinvisaieiluyidu uag
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