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Abstract

The purpose of this research is to study the level of commitment to the organization of bank
employees and to study the influence of quality of work life and job characteristics that affect employee
engagement. The sample group was a one of state bank employees in bangkok employee, divided into 175
regular employees and 135 employees. The 310 questionnaires were collected. Statistics used in data analysis
included Descriptive statistics and multiple regression analysis for testing hypotheses.

The results of the study showed that the level of opinion of bank employees towards the
commitment to the organization as a whole was at a high level. And the results of both hypothesis tests
showed that the quality of work life had a positive influence on the commitment to the organization of the
bank employees with statistically significant at 0.01 level and the job characteristics had a positive influence on

the commitment The organization of bank employees with statistical significance at 0.01 level.

Keywords: Organizational commitment, Quality of work life, Job characteristics
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