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The Information system for managing computer equipment, maintenance Faculty of

Industrial Technology UbonRatchathani Rajabhat University
KittipongPuntong,UbonRatchathani Rajabhat University,
Email: kittipong.p@ubru.ac.thtel. 0812665510

Asst.Prof.Dr.TeeraSatuparn, UbonRatchathani Rajabhat University

Abstract

The objectives of this research were 1) to develop information systems for computer equipment
management and maintenance, Faculty of Industrial Technology, UbonRatchathani Rajabhat University 2) to
find information systems for computer equipment management, maintenance, Faculty of Industrial Technology,
UbonRatchathani Rajabhat University population and groups The sample used in the research is divided into 2
groups, which are 1) the user 2) 20 personnel of the Faculty of Industrial Technology, UbonRatchathani
Rajabhat University. The tools used to collect data created by the researcher are divided into 3 parts consisting
of 1) systematic testing by experts as system testers. 2) Questionnaire about system performance for experts
and questionnaire about assessing user satisfaction with the system 3) Suggestions about the program are open-
ended forms, the statistics used for data analysis consist of basic statistics such as mean, standard deviation,

acceptance criteria, system performance, determined by Average score of expert evaluation form

The results of the research are as follows: 1.) The information system for computer equipment
management, maintenance, Faculty of Industrial Technology, UbonRatchathani Rajabhat University has a
guantitative mean()?: 4. 43)and the quality evaluation is an efficient work system at the level of Good 2.)
User satisfaction with information systems for computer equipment management, maintenance, Faculty of
Industrial Technology, Mahidol University. UbonRatchathani Rajabhat University, in all aspects, has an average
level of good (X: 4. 48)From the test and evaluation, it can be concluded that the information system for
computer equipment management, maintenance, Faculty of Industrial Technology, UbonRatchathani Rajabhat
University has a quantitative average. 4. 43 and the quality assessment results are at a good level, being an
efficient work system which can be applied to work management in  Computer maintenance and information
management related to computer data storage of the Faculty of Industrial Technology, UbonRatchathani

Rajabhat University.

Keywords:Quality, Efficiency, Satisfaction
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