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Abstract

This independent study aimed to investigate the extent that motivation factor, hygiene factor, and
quality of work life affected employee engagement in Thailand Institute of Scientific and Technological Research
(TISTR). The sample group used in this study comprised 300 employees who were employed by TISTR as
researchers, technical officers, and support staff. The research instrument used to collect data was a
questionnaire.The statistics used to analyze data were percentage, mean, standard deviation, independent
sample t-test, one-way ANOVA and multiple regression analysis.

The results revealed that the work motivation factor dimensions of advancement, achievement, and
responsibility together with the hygiene factor dimensions of provident fund, welfare, bonus, and salary, as well
as quality of work life, all demonstrated positive effects on TISTR employee engagement at a statistically

significant level of 0.05.

Keywords: Motivation factor, Hygiene factor, Quality of work life, Engagement
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