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CONSUMPTION BEHAVIOR AND PURCHASING DECISIONS OF ORGANIC FOOD
OF THE PEOPLE IN BANGKOK
Phannaphat Margroodthong and Assoc.Prof.Dr.Yuraporn Sudharatna
The Regular MBA Program, Faculty of Business Administration, Kasetsart University, 10900
E-mail: phannaphat.m@ku.th Tel. 093-3791836

Abstract

The study of consumption behavior and purchasing decision of organic food of people in
Bangkok A questionnaire was used to survey a sample of 400 residents in Bangkok. The data were also
analyzed. Frequency distribution, percentage, mean, standard deviation T test One-way ANOVA and the chi-
square test.

The results showed that 1) Most of the respondents used to cook organic food by themselves.
They tend to buy raw materials such as rice between 5-7 PM and 7 PM. They consume organic food 3-4
days a week. Information about restaurants selling raw materials was obtained from Facebook fan page and
Instagram, the cost per time was less than 500 baht. Those who have never cooked organic food eat by
themselves because they did not have time to cook. 2) Decision to buy food. The first organic aspect was
the service process, which was rated at the highest level. 3) Respondents. with different sex, age, occupation
and status Decided to buy organic food There was a statistically significant difference at the 0.05 level and
4) organic food consumption behavior was related to organic food purchasing decision. statistically significant

at the 0.05 level in terms of price the most.

Keywords: consumer behavior, purchasing decision, organic food
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