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Abstract

The purpose of this research was 1) to study The Factor of Marketing Mix related to decision of
Voluntary motor insurance of Sedan (Not more than 7 Pass.) of people 2) to study The Factor of Marketing
Mix influencing on purchasing decision of Voluntary motor insurance of Sedan (Not more than 7 Pass.) of
people and 3) to compare the opinions of auto insurers on The Factor of Marketing Mix influencing on
purchasing decision of Voluntary motor insurance of Sedan (Not more than 7 Pass.) of people. Classified by
sex, age, marital status, education, career, income and age of the car. An example used is 351 people who
purchase Voluntary motor insurance policies for Sedan (Not more than 7 Pass.) in Ubon Ratchathani
Province, by simple sampling. The research tool was an opinion questionnaire on The Factor of Marketing
Mix influencing on purchasing decision of Voluntary motor insurance of Sedan (Not more than 7 Pass.) of
people in Ubon Ratchathani. The tool quality was examined by analyzing the confidence of the instrument
in the entire research, The coefficient was .97. The statistics used in the data analysis were frequency,
percentage, mean, standard deviation. Multiple regression analysis, test for t-values and F-values.

The research findings were as follows: 1. The Factor of Marketing Mix related to decision of Voluntary
motor insurance of Sedan (Not more than 7 Pass.) of people in Ubon Ratchathani, influenced by descending
order are: 1) the physical environment 2) price 3) and 4) the promotion 5) the procedure and 6) product.
There is a dependent variable The decision to purchase voluntary motor insurance for users of Sedan (Not
more than 7 Pass.). All six variables influence purchasing decisions. and can jointly predict 65% of insurance
purchase decisions with statistical significance at the .01 level. 2) Sedan (Not more than 7 Pass.) users with
different marital status and education level. Paying attention to factors influencing the decision to purchase
voluntary car insurance is no different. Sedan (Not more than 7 Pass.) users with gender, age, career, income
and car age different Pay attention to the factors that influence the decision to purchase voluntary motor

insurance in different sectors. statistically significant at the .01 level.

Keywords: Marketing Mix, Decision, Voluntary car insurance
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