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COMMUNICATION SKILLS DEVELOPMENT OF CROSS BORDER EMPLOYEES
LOGISTICS SERVICE PROVIDER TO INCREASE OPERATIONAL EFFICIENCY
Ketsaeaphon Ngamsuwannachay, Assist.Prof.Dr. Chutira Rabob, Ph.D, and Dr. Pisanu Vanakul
Master of Management (Industrial Management) Huachiew Chalermprakiet University, 10540

E-mail: kate.ka8120@¢gmail.com Tel. 085-2282455

Abstract

Research Objectives 1. Study the communication skills level of cross-border logistics service
provider employees to increase operational efficiency 2. Study the problem level of communication skills
of employees 3. Comparative analysis the differences of personal factors to increase operational efficiency
4. Study the guidelines for the development of communication skills of employees. The sample used in the
research was 152 cross border logistics service personnel in Bangkok by using questionnaires as a tool for
data collection. The statistics used to analyze data were percentage, mean, standard deviation, Independent
Sample t-test and One-Way ANOVA

From the research results were found that the overall performance communication skills level of
cross-border logistics service provider employees was at a high level with an average of 4.17 (S.D. = 0.52)
and increase operational efficiency was at the highest level with an average of 4.33 (S.D. = 0.58). the
problems level with communication skills of employees was at a high level with an average of 3.45 (S.D. =
1.08). Different genders had different increase operational efficiency at a statistically significant level of 0.05
and Different age, status, education level, work experience, position and communication agencies had not
increase operational efficiency differently at a statistically significant level of 0.05. Guidelines for developing

communication skills was at a high level with an average of 4.09 (S.D. = 0.70).

Keywords: communication skills, cross-border logistics service personnel, increase efficiency
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