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THE INFLUENCE OF FOOD DELIVERY APPLICATION FEATURES

ON JOB PERFORMANCE OF FOOD DELIVERY RIDERS IN CHONBURI PROVINCE
Nattakit Kosol and Suthinee Mongkol
Graduate School, Sripatum University Chonburi Campus

E-mail: nattakit.kosol@hotmail.com Tel. 063-3011115

ABSTRACT

The objectives of this research were: 1. to study the level of job performance of food
delivery riders in Chonburi Province; 2. to compare the level of job performance from using of food
delivery application by food delivery riders in Chonburi Province classified by demographic
characteristics. 3. To study the factors of food delivery application qualification that influenced
attitudes, intention to continue and the performance of food delivery riders in Chonburi Province.
The sample group of this research was the food delivery riders in Mueang Chonburi District, divided
into sub-districts as follows: Makhamyong Sub-district, Ban Suan Sub-district, Samet Sub-district,
Khlong Tamru Sub-district, consisting of 400 people. The statistics used in the data analysis were
frequency, mean, variance tests and multiple regression.

The results showed that the overall food delivery application features are at a high level.

The mean was 4.18 (S.D. = 0.75). The sample rated the first place was safety with mean = 4.38 (S.D.
= 0.71), the second was control ( X - 4.21, S.D. = 0.75), the third was function. ( X - 4.13,SD. =

0.81), the fourth is design (X = 4.13, SD. = 0.75) and the fifth is convenience (X = 4.09, S.D. =
0.74), respectively. As for the overall job performance from using of food delivery application by

food delivery riders, it was at a high level with an average = 4.10 (S.D. = 0.64). When considering

each aspect, it was found that the first was attitude ( X' = 4.22), second was the performance ( X

= 4.12), and third was intention to continue ( X - 3.97), respectively. Personal factors including
age, income, work experience in food delivery (rider), food delivery area and the average number
of orders/day influenced job performance from using of food delivery application in terms of
attitudes, intention to continue and the performance. Genders did not influence attitudes, intention

to continue and the performance statistical significance at level 0.05
Keywords: Food Delivery Application Features, Job Performance, Food Delivery Riders
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