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Abstract

In this research, the researchers collected data on the expectations of financial reporting users on
the quality of financial information in Bangkok. The participants in this research were financial reporting users
in Bangkok. The purpose of this research was to study the level of expectations of financial reporting users
on the quality of financial information and to compare the expectations of financial reporting users with
personal factors. The researchers collected data from a total of 74 sets by using a questionnaire. The
research procedures analysis was mean, standard deviation, one-way analysis of variance (ANOVA), and
multiple comparisons by Post Hoc Tests.

The research results showed that the majority of financial reporting users were female with the age
group of 40 to 50. Most of the financial users also had bachelor’s degrees with more than 15 years of work
experience. In addition, the majority of financial users were in executive positions in financial institutions.
The business model was a limited company. 1) For the level of expectations of financial reporting users on
the quality of financial information in Bangkok, the priority was timeliness with an average of 4.30. Financial
information was recorded under specified accounting periods and used the information to make decisions
more efficiently and on time. 2) The analysis and comparison of expectations of financial reporting users on
the quality of financial information found that financial reporting users with different experiences had

significantly different expectations of financial information quality at the significance level of .05.

Keywords: Expectations, Quality of financial information, Financial report users
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