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Abstract

The objectives of this study were 1) to study the preclinical model of gas station
management 2) to study the influence of overall quality management factors competitiveness
factor and supply chain management factors that affect the efficiency of gas station
management in the northern region of Thailand; and 3) to present guidelines for increasing the
efficiency of gas station management. The questionnaire was used as a tool to collect
information from 300 gas station managers. Statistics used in Data were analyzed including
mean, standard deviation. Distribution coefficient, skewness, kurtosis, minimum, maximum,
metric variables.

The results reveal that causal Factors Affecting the Overall Gas Station Management
Efficiency at a high level When considering each aspect, it was found that they were at a high
level in all aspects. Sorted from the highest to lowest average, namely Overall quality
management Competitive ability supply chain management and management efficiency,

respectively.
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