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THE NEEDS COMMUNITY RELATIONS WORK OF THE PEOPLE IN COMMUNITY
SURROUNDING SUVARNABHUMI AIRPORT

Peramin Thabkaew*, Apirada Namseang, and Waraporn Temkaew
Department of Aviation Management, Civil Aviation Training Center Thailand
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Abstract

This study aimed to study on the need for community relations work of the people in communities
surrounding Suvarnabhumi Airport. Data was collected by questionnaire from 400 people residing within a
5-kilometer radius of Suvarnabhumi Airport. The data was then analyzed with descriptive statistics including
frequency, percentage, mean, and standard deviation.

The results of the study revealed that the samples of people in communities surrounding
Suvarnabhumi Airport have the need for community relations work in overall at the highest level which can
be divided into 4 areas, arranged in order as follows: 1) Cooperation and sustainable management (mean
equal to 4.48), the most needed is the developing positive relationships with the community through a
variety of activities. 2) Environmental (mean equal to 4.43), the most needed is reducing impacts, pollution,
and trash discharged from the airport. 3) Economic (mean equal to 4.23), the most needed is promoting
employment in the neighboring communities. 4) Social and cultural (mean equal to 3.95), the most needed

is campaign or encourage surrounding communities to have a better living.

Keywords: Needs, Relations Work, Suvarnabhumi Airport
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