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THE SATISFACTION OF THAI FREQUENT TRAVELERS OVER THE USE OF
ENVIRONMENTALLY FRIENDLY TABLEWARE AND CUTLERY FOR IN-FLIGHT MEAL SERVICES

Tammanoon Wisitsak* and Suthinee Mongko(**
School of Business Administration, Sripatum University

E-mail: Prince_jpn@hotmail.com

Abstract

This research aims to study the satisfaction of the frequent travelers in a topic of the use of
environment- friendly tableware and cutlery during the in-flight meal services. The sample group is the
elite member of several airlines who have been traveling more than 50,000 miles on both domestic and
international flights each year or equivalent, depending on the airline’s membership regulations. This is
qualitative research. The data was conducted by an in-dept interview from 20 people from various
professions.

The result shows 70% of the sample group satisfied the use of environment- friendly tableware
and cutlery during the in-flight meal services and can be analyzed into five main supportive reasons
including, 1. being part of the campaign, 2. being proud of the airlines they fly with, 3. more safety, 4. no
other expectations apart from a transportation service, 5. a cost reduction for the airlines which could
lead to a lower cost of ticket price. However, 30% of the sample group disagreed or unsatisfied and the
conducted data can be analyzed into five main supportive reasons as well. They are 1. lack of
convenience, 2. uncertainty of cleanliness, 3. uncertainty of generating more waste, 4. bad image for the
airlines, and finally, 5. uncertainty of airline environmental protection policy. The recommendation from
the research includes a proper communication from the airlines to their passengers regarding the
environmental issue in order to escalate the clear understanding which can lead to a higher satisfaction

from passengers.

Keywords: Green Business, Passenger’s Satisfaction, Environment-Friendly, In-flight Meal Service
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uni1 (Introduction)

gnamnssunstulutiagiudunduidigninzunindsnduldfunansenuanaaunisallaisludsd
KL Werdusuausmnmanduintuduluusas Suamenudesnisvesiasas Salmafunisuasiiieadu
wnfuinlvg sansenuneiudaandeuvedlangeuiiuinduniu (Almeida, et al, 2018, gndsdlu Pertiwi
and Harmawan (2022)) Tuusiagadsiiaessudveaniasiutuindouasiinsudosfianiuaulasenladuay
lulnsiaulasenledesnin (Sevde, et al,, 2014, Schirmann, et al,, 2007, Klapmeyer, et al., 2012, gnénedslu
Yusaf, et al.,, 2022) FafrmmaniuvinliiAauafivniseinia erslsfinunansgnunisiuiwandenly
qmm‘vmsiumiﬁuhﬂﬁl,ﬁwﬁummﬂ%"aﬂauﬁwhﬁ?u fananfanssunssidunusagmsuinisuueiesdudnge
fhegadu melitandudesuaiadhinduudmiviogunsaimssuussmueimns a1 v fla Fou doud
yanmanain suludse et iudmdenduusaziiendu (Yusaf, et al, 2022).

U 2015 asAn1sanyszs1d (UN) Ideenidmuienisimuiiidedu viediFonluniwdanguii
Sustainable Development Goals (SDGs) Tngldsumssusesandssimaauniniia 193 Yszia Lﬁamiqlﬂmma
wianiiwiunglu 15 U Tnefqaussasdifieonssduiinuazeudusguasuszrnslan luunaraidetuivesn
5 910 17 Whnneifanufetesiuiidudaundousniigauansdldun

Lidhmned 6 “asmdnusziuFosiuasnisanfvia WinnsdanisediedBunagiianmniould
dwiunnau” (Clean Water and Sanitation)

2. el 12 “afrmdnuseiuliiiuuvsnunisndnuaznisuslnaiidadu” (Responsible
Consumption and Production)

3. 0mned 13 “Uﬁﬁ’amiaﬂwLi'wiaul,ﬁaGiagﬁ'ﬁ’um‘aL'tJﬁ'EJuLLanam‘wQﬁmmml,axmamsmﬁlﬁm%u”
(Climate Action)

a0 mined 14 “eyinsuazliusslovinnumams nelanarninensmmeiaegnadaduilonswiun

|
o

fdfeBu” (Life Below Water)

1%

5.ethmaned 15 “Undes Huyl wagatuayunisldssuuinauuunegedstu danistnldededadu sed

Y

mananeanmlunzianste neansdenlvsuvesituuwasituanmnauuning uazngansgadennuvainyang

19830 (Life On Land)

a wa i o

Tnaidmuneniamuniinaiuiiu nsesdnisandssvinaduleuglimnusemavulaninlUujofsun

Tidunseunsnd Wlawanizusemeaionnauy 1513adiunisin SpGs dluldduniasdlslunissoses 3n asa

ngndn laihanniaszuasionyu imhenunazesdnstimunseieosulumstmduianvioudafoutusle
wiudailsianasviedadensussqiimne (guiitouazatvayuidmnemsiaundidsdy, 2024)
aenstulugusifuiaimansenulunsaudedanndenveslanislilliogiaas dnnsudnduuas
a$1snnuneieulunisuimsianisgsiavesiediaenadesiuidmineiiiesnszfuaruaunanas i
Aawanaen Wn3wInns Konadu et al. (2020), 9n81384lu Amankwah-Amoah (2020) na13l331 wWleuien1ssnw

dundeuuargsnadilied (Green Business Practices) 0409ANsIselinTaauatinsatun1sudelu lnganiz

agdtlutoasnmanvaluasodes Wwdeaiuiuliniunis Hacmustafaoglu (2021) MWAAIAIINWILI NEY
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anenlunaingsfadidedamauasayiiuln 81983oyaan Durugbo and Amankwah-Amoah, 2019, gnénedslu
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Tusnin 3.5 Halus @rlemnslagldnvusifinrundendaiundosomnsiuilaziuudiu deisnaniagides
amal@fuasLLUiamWﬂa’mlULﬂuLﬁmﬂauLﬁﬂLﬁaﬁwlﬂmﬁmLfgaLWS@'«Jwﬂﬂuaz%aﬂaaflu%umauﬁaiﬂ (Karplus, 2022)
wenniiimatgunsafluntsiudsenuemsivinanldlialiuimslutuusenda Seiefagumaniiazasiils
Brninlae 5108 NS US NS0T TULLAR DI VL AR T RSN (Wong, 2022)
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2019)
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N3ULUIAANTSIVY (Conceptual Framework)
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29ARM33 MY (New Body of Knowledge)
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