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Abstract

The purpose of the study is to study the expectations of the elderly regarding the use of online
marketing platforms for selling community products for the elderly. The sample group consists of elderly
individuals residing in Phibun Mangsahan District, Ubon Ratchathani Province, who are interested in new
technologies and wish to increase opportunities for selling community products to boost income and
improve quality of life. The research method used was a survey from a specifically selected sample of 100
people, and the data were analyzed using descriptive statistics.

The results of the research found that the Meta platform is the most popular, making it the ideal
channel for selling community products. This is because most elderly individuals seek information or
purchase community-related products through the Meta platform. The main reason elderly individuals
choose Meta is that the platform is familiar and easy to use. Additionally, it offers effective marketing
features such as business page creation, live streaming, and a friendly customer communication system,
which helps build consumer trust effectively. Moreover, the use of online platforms by the elderly to sell
community products not only develops marketing channels to increase income and sustainably strengthen
the economic stability of the community but also enhances the product's image, boosts sales, expands

new markets, and creates product awareness in the market.
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