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Abstract

School technology support management, Srisaket and Yasotorn secondary educational
service area office, is necessarily depended on educational administrators’ efficacy. This research
therefore aims to study the digital skills of school administrators in promoting the use of technology
in schools. Consequently, the researcher collected 238 respondents of the sample from
administrators and teachers by using the questionnaires. The data was analyzed by Enter multi-
regression.

The findings indicated that there is only the components of digital skill of educational
administrators in terms of computer and media literacy influenced and predicted significantly to
technology support management at Beta = -.17, t = -2.22 (Sig .027), R* =.04, Std. error = .33, F =
2.75 (Sig .027) and Durbin-Watson = .97 (<1.50). The findings confirmed that the development of
computer and media literacy skill of the educational administrators is only one approach to

improve school technology support management.

Keywords: Digital Skill of Educational Administrators, School Technology Support Management
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uni (Introduction)

wielulagliiuAsundasguuuumsdanisiinm (Education Management) 91ngutuusaisvde
WUUsenseuauIAen (Analog Classroom) 91nANFLULLAY (Passive Knowledge) iiduminuguuy
WUT (Active Knowledge) 5001545 8un15@80ULUUNS 0uA Y (Synchronous) diduwuuldnsauiu
(Asynchronous) §ULUUN5L38U (Leaming Model) '?"NﬁmiLU?{auLLUaamﬂmwui’mqﬂssaQﬂ‘TuaﬁWMWLﬂu
sduuulaseatiefidnmsiiauelussdanudals fifsuannsoaiieesdanuglelasnisiiniedeya
(Arbaugh & Benbunan, 2006) k&g Sun et al (2008) laldr1in n1sdnnismalulagatiuayu (Technology
Supported Management) aasviAun1sAnwaNelni (Paradigm of Module Education)

wonanil Aaviawmalulad (Digital Technology) IG’TQﬂI%LﬁamiLU?{wuﬂaﬂuqmmwmswﬁm
1N 109910 AadIu (Sectors) lasunansenuaniavmimelulaglusureanssuanns (Process )
934ANT (Organization) AIMNAINITALUNITLYITU (Competitiveness) Lagn151a3atAule (Growth) ve3
03T afesiamneg1aassddlusuaug (Knowledge) idunszuaunislauilunisdadula
(Decision Making) wazUsz@vdua (Effectiveness) Bameju (Flexibility) Snluiif (Automatic) wazaudu
Ad9a (Digitalization) (Zhang et al., 2015) uana nAulL wUUOU (Uncertainty) Auad ududau
(Complexity) wazn1siUa sundaseg 153n152vesan1unisaldagiuiinansenusenagns a1z

v v
a v o

(Strategic Leadership) 84An3 (Organization) kazuinnssu (Innovation) 8nvisnamalulagduaisning

[

{11 (Leadership) 7l azfoatdsunvasliifudnuazwain (Dynamic) nM315ous (Learning) uagn1s
ﬁml,ﬂaqLﬁam%zwﬁﬁvmmaﬁu%’u%au (Kadasala et al,, 2016) ag13lsfinu nsAnwIAfURaNTTY
m’;z{{ﬁﬁ (Leadership Activities) va3ag (Teachers) LLazﬁU%miamuﬁﬂ‘m (Education Administrators)
Fuilafifimsfnwnfionisimunsfnud adufiugiure siseuuagdunuayud (Social and Human
Capital) lulanddvia nnsieddvesnsiasunUauaziUasuriu (Transition) mﬁﬁﬂwﬂuqﬂﬂmiwﬁ
21 ‘17{QﬂﬁﬂﬁUﬂ’]iﬁ%ﬂﬂaiiﬁﬂﬁiﬁaUﬁ%ﬂ (New knowledge) vinwe (Skill) wagaussauy (Competencies)
Tusun1sAnAsIE1t (Critical Thinking) Am1usauile (Collaboration) N15@319AANTINTAL (Team) Lazn13
IANTTAULDY (Self-Management) wonani Binkley et al (2018) §slaaduran159ans (Management)
LazAINssuIeINEE 1 (Leadership Activities)iimanudusiugfunseuiunisid suuasuas waun
Fnvaigvosnzginlunsujduiusivd wadounisuenisdesdnuelunisdanisuazguuuui
nanuany SﬂﬁaﬁﬁaﬁmmwLl,u'umﬂ,uﬂizmumﬁmﬂﬁLLazﬁa]ﬂiimmnnzsiﬁﬁﬂéfaaﬁmn%umu
Snvnuzanumsal fedu vsving1u (Norms) FaUftR (Regulation) wai3n13 (Guideline) Hosaonadas
funsidsuudasiumpia

ety nvensldinalulad (Technology skills) Yo uIMsanUAnwlanuduiuslaenswio
nsinevsuasiidanunieulunisiansiseunisaou (dnsnsal Judusl wareds auiela, 2565) Snwa
Hadswareidodlugimsenssdunmuamsmsineiinensiuasladon (913301 udingsal uazaunudn
Asudiu, 2565) Taglaneiinsenudensiamnanssauzveiseou dmSuunAaE Reddy et al (2023)

a £y ¥ a

pesunevinweAdvia (Digital Skil) lunsléadviamalulad Inedesdinruseuindia (Digital Literacy) il
ANUTOUIAUTeLa (Information Literacy) vanedis Asldasvamaluladiiion sdum n1ssnass n1s
Ansgiinardanmzsinineins mvszfiuanuiideievesdieya mavdnidssdengmnouazaiessa
vostoyaiiiinansznuiiorainduls awseuineniiines (Computer Literacy) léin mstinlasnisld

AeLIwes NsUJuRnsAdvamealuladuazuenmdindu panuseuide (Media Literacy) iuanuaiunse
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v

Tumsihdsidramalulad mslinsizsi msUsziiuuaznsdeanstoyalusuuuuvdounanyiosusing anu
seu$lun1sdoans (Communication Literacy) munefia msldadvamalulad i en1sd oanseead
Usgdvidra maviausiuiugdu matannlagldfdvamalulad anusouiiaiionsss (Visual Literacy)
1fun anvanunsolunisldfdnamaluladiiionise s mstiaue wazanudlaludeyafitausly
sUuvuvesnm nsile safemsdsudunsiiausuuuiaiiousts amnuseuiinalulad (Technology
Literacy) vnefia nssinnuansnsalunislifdameluladifionisuiuussnsiBou msafmanuuasna
MU R

uana1nil Mumford et al (2007) a3 uBtinuzvasnIIzfldsuBnnanauaansalung
\38u3 (Cognitive Experience) UAinn1m (Personality) A1uanusalunisaiuauensual (Abilities to
Control Emotions) MsiunuatendnuaiuazAnei (Identity and Value) uSunvesimusssy (Cultural
Context) WagUsvaunisaldiuyana (Personal Experience) wBN9NE Mumford et al (2007) l@ain
JULUU (Model) vasvinwzn1izii (Leadership Skil) eenidu 4 nauldun 1) vinwznisiseud (Cognitive
Skil) Usgnaum1ginyea1un1sna (Speaking) n15daladla (Listening) n151T U (Writing) n1581udl
warnnane (Reading Comprehension) n136 abat3eu (Active Learning) wazn15An34A5189 (Critical
Thinking) 2) ¥inweA1u53A9 (Business Skill) lawn Aauaiunsalunsiaseinisujifia (Operations
Analysis) N153AN1SNT WeINIUW ¥e (Management of Personal resource) 1159 AN15n11543u
(Management of Financial resource) uagn159AN15Wen (Management of Material Resource) 3) inu
duynna (Interpersonal Skill) Lﬁuﬁﬂwﬂumaﬂﬁﬁmﬁuﬁ(ﬁuﬂgu W NiAUEn19d9AL (Social Perspective)
N15Us¥auau (Coordinative) N15#o589 (Negotiation) wazn158nyIu (Persuasion) 4) inweaunagns
(Strategic Skill) {wiinwrvosiurlunisiiideriend (Visioning) n1seaususyuu (System Perception) N3
Useidluseuu (System Evaluation) 1sA1vumuang (Idealization Downstream Consequences) 113
Muuaauun 1Aty (Identification of key Census) n15inuatayn (Problem Identification) kagn1s
Usziiunsuilateym (Solution Appraisal)

d1m3u Devis (1986) lroSuranisysanmsmalulagidnganinuindenlunisisey (Leaming

Environment) iimsfinwiunnndi 30 U faldiauguwuunsvensumealulad (Technology Acceptance

' v
A a = 1

Model: TAM) 1t o nw1 99387 1And ureu (Antecedent Factors) veinisseusuwmalulad iilesnin
UsrAnsnmvoamaluladasnssdunssgdlavesdidoulunsluanydewdunisléund (Actual Use) el
wialuladiinansgnuaenislasuaudiglunisly (Perceived of Use) waznislasuuseluasid (Perceived
Usefulness) Fatladedifinansenusomuaive snisléimaluladududdsuundunisldlaeund (Actual
Use) Mustafa & Zulhafizh (2018) ldasusiusaniadedifuesdusznovlunszuiunisvesnisdanis
duaiumalulad (Technology Support Management) lata 1) anwagassnalulad (Technology
Characteristic) Usznaunig n1slasuaudtglunisly (Perceived Ease of Use) waznisiasuusslavy
(Perceived Usefulness) waz Goodhue & Thompson (1995) laiinaueanuminzauvesnalulaglunis
14911 (Task-Technology Fat: TTF) dslgvenaauin wealuladesdesdessauselem (Utility) uazldned
(Good Fit) Tusufidaasy deiu Jafefidussdusenovrosmsdnmsdaasumelulaioldud auam
wialulad (Technology Quality) wazanuindedoveanalulad (Technology Reliability)

MsAnIYeY Webster & Hackley (1997) tauannunfonmaluladiduesdusznauiiddnyves

anvauzmaluladildduasunisseunisaou 2) JUuuunsieu (Learning Characteristic) W uguiuud
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I ™ S NS N N N N N N N N N N NN N N N N N NN N N N N .
WWumsysannisyeanmsi3eumdamin (Face-to-Face) uazn1siSeuseulatidasznausme dwindounis
SeULUUNANNET (Blended Learning environment) 1unissaniuvesnisiieuwuundymittuiouseu
uazAansswesulay MfufudunsysanmsvesnianFeudfenuies (Self-Study) arusuiionsoaulat
(Online Collaboration) kagnsaeuluvieaieu (Classroom teaching) r;gﬁ'wwlﬁ%’uﬂiﬂwﬁ (Perceived
Utility) ndngmsii Baneu (Course Flexible) MsUdusiug (Interaction) uwazansuszidudinainuans

(Assessment Diversity) 3) anwaizvaaau (Instructor Characteristic) ajdaoudugudnasvainsisoy

v
o

Afsnsmnuddglunsiansduaiumalulaglunisinufideuly fedu dnvarvesiaouisiosindeds
ward) SnwazaL38U (Leamer characteristics) {13 udunuimdrdglunszuiunisinnisdaasy
waluladlunisiSeunisaeu (Teaching Supported Management) n1s@nwlasldinaluladd el
Awddyvosdnuazgieulufuaniunin (Demographic) Mszneusiewma 91y Ussaumsaitieafu

walulad Anudnalumalulad Anuamisanidunns usegels e1sual nsagviaundu uagfanssy

vy
P

paulatl Nillilosnmaaunsaneinsalinslasunisiiou (Perceived Learing) luaniniinasueaulail
winalifidnsnanonnuimeluduiedrtuivety dudszaunisalinalulad useqsla wazorsuald

dnSnasanisseusaulal

N3ULUIAANTSIVY (Conceptual Framework)

a@nnuAny

ViNuweRIATDIEUINT [ ASIANISERESUNTIImALULAE

AMNUTENAUN 1 NTOULUIARNIVY

s

nQUszdeAUaIN133I38 (Objective of the Research)

1. iilefnydvEnanensaivesesiuszneuiinurAdvavesfuimsanufnuniidnasonisinie
msfansdaaiumslimelulaglulsadoudsindiinnuasiuiinefnuisefnuatasiny olass
75738 (Research Methodology)

UsEynsuasngunlgns

U303 (Population Limitation) §f 1128n15uazazludsiadiineuand ui n1sfne
Tsoudnwiasaziny glass 91w 3,804 auduglideya (FTN9ULIAT UT N5A s sEUA N
QuUaTsESaLed, 2567) duvuenguiietis (Sample Size) §iTurimunvunnngusaatiiseiu

VYa v

Anudeiufesas 95 warAuAaAiouiosay 5 lHUUIANAUAIRE19TINIY 362 AU KITeduiaeE1

YA o

wuuduaanseTeaaadinsiideyaunside
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\3aailedde

Pidefannuuvasunuvianmsia 5 seduannsunsIanssILd eI IIIAT e
wazdaaneildluliornsdfivinnanesounnunssiufunguiudnilvvivusudlunoulunaaosd
WienaapuAuaTLarmLITeiuve U UAMNLATY

1) ideaile s unuUaR UNULULLNATIA 5 SEiy 1,2, 3, 4 4Wag 5 MIUAIURNIYIN ﬁaaﬁqm
ffor Urunans 1nn uazaniianeswnudiunzuuy

2) ldmnusuusiilldhedefniuduu 36 fewdnilunmaaeuanunsadmeed

nmsumMnssanss aldunaaililunisesnuuuasuana il

o v

n) finweAdan usnsanIudne (Digital Skill of Educational Administrator) 91u2u 18 U9 &

Y

29AUTTNDULA mwmaui’vﬁ'mﬂamﬁaL@@%LLasﬁa (Computer and Media Literacy) A21159U3AUN1S
deans (Communication Literacy) Ausauideya (information Literacy) wazanusouisnumalulad
(Technology Literacy)

9) n159an15dwasun1slenalulad (Technology Support Management) 97u7u 18 99 &
aerUsenaulaun dnwuzasunalulad (Technology Characteristics) UkUUNI5LT 8 (Learning
Characteristics) a"’nwmsﬁaau (Instructor Characteristics) LLasﬁﬂwmséﬁw (Learners Characteristics)

3) Ynuiuusudloudniluneasddiftenaaounmnmiuuaouniy solui

Ya o o

MsnageuAUAs (Validity test) fidehlufivfeyasnngudsznnsusnivamneuiasmuaides

TuauIu 5 WNU999 U5 hAUNIUITATIENAIUATHTILATIATI LAFAFUTTAUANUATIRLAT KMO

Aaust .50 Yullegnaiveddgvneadin (Ussands wauuv, 2557)

o

A1SNAGBUAULT 83U (Reliability test) n1snaasuAnuld ot unisluvesunazdonniunu

o

ANDNYIMUARNKUUTDS Cronbach's Alpha tiieiasziaduussansanduiusiaenndoaiududiin
SEAUANNLTBNUMEAT Alpha Aaue .80 Fuly wlanain wuvaeuauuidedianuiiedunad (Usyands
WAUWY, 2557)
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ya o °
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Enter

a;ﬂwamﬁ%ﬂ (Research Conclusions)

aa o Y a = a
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Y
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aa v

M13199 1 anSwanensalvatasausEnauvinesAdviavasguivsaniufne

Independent Beta t-test Sig. Collinearity statistics
Al . 1368 .00 Tolerance .55-.68
museUSuneTanesiazde -17 -222% 027 VIF 1.46-1.79
(Computer) Collinearity .00-.72
mNTeUSUMsARaS -07 -.889 375 Durbin-Watson .97

Communication

ANuTOUIAUleYa (Data) 11 1.41 158
ANUsBUIAUmAlulag 14 1.63 104
(Technology)

R? .04 Std error .33 F = 2.75 Sig. 027

NMTNHAITENUT B3AUTENOUATINTBUIAURDNRINeSUALABTRUTIsAn AN YT

o

29AUSENBULREINTBNSNasanIsneInsaln1sInnIsaasunsiawmaluladluaau@nwiegelivedAn
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a = a

Meadanszau 05 wardazuuuansgruduaufediaingu -.17 (Sig. 027) suddldulszdnsonnssd R

' v
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04 AudlmuUsusiud F = 2.78 sgnslitediAgnisadanszau .05 (Sig. 027) 8nviadla1 Durbin-Watson @1
111 1.50 wazenafinanenududaszaasainaimadoududsngla wisgrdlsinudiotieinzuuy

WNTFIUVOIN 4 BeAUTEneuNIRLLIuaNNMsHenIalagldsUvasaunsealull
TSM = -.17Compute*r+(-.07) Communication+.11Data+.14Technology
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@ |
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U
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[ a

aanisdanisduasunisldmalulaguesasliegrefivedidynieads vnusidudvinaludavriili

Auimsanudnudesdsunginssuliduuan

2AUs18Wan1338 (Research Discussion)
nsUsungAnssuAuseUiauRuiawesuazdovesuimsanuAnviludainvsdglil

nsdansdaasunsidmaluladiinaiinunnduluiianiafedny vlinsizauseus aouiinmes

a

(Computer Literacy) lauwn msidnladsnisldreuiiunes n1sujifinsidnamaluladuasianndindu

(% o

Yugiinnuseuide (Media Literacy) Wuanuanunsalunisidhisddviamalulad nsiesig nsuseiiu

wazsFeanstoyalugunuuvsaunannasueng 9
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wonanil Awansalunisldsuvesde (Media Richness) munefis sesuvpsanuaansoly
mi?{amiﬁuaq?{a Lﬁumi?ﬁiamﬁjwﬁﬂ (Face-to-Face Communication) Li‘]usxé’ums?%amﬁzﬁmmnﬁﬁ
vane3ULUL LWy nseenides viedeidsaaiiou n1sdeanslneneuiamesiidunisdeanssedumaeide
i Buduiessulay dadu madansmeluladifioaiuayunsGeudeseduanuanninvesnislideds
waneiie nslddendtadiiefivarnnateuazimunzanlunisuanaion (Content) Tunisaou (Wu &
Hwang, 2010) wazdnwazvaslanisiafdsia (Digitalization) 1un1sl¥teya (Information) wagnsdeans
welulad (Communication Technology ACT) lunsiaulasyaaa ssdnsiuienadnslunisviau

= [

(Outcomes) Fulunsinnisvesiuimsiaefoslfuilasunsuimsidussauadvialud lneysannis

o
a s

MIUSMTWUURALAL (Traditional %38 Paper-based) uifunszuiunismeuianes (Computer-Based)
Wieinuszansnmuesn1sviau (Piasecki,2020) nszuILnsIUABURILATA (Digital Transformation
Process) sihlridanuuazipuidlaluunuimuesnnizgih (Leadership) ifiosdnnis (Management) el
wansUszansnauazyseansnminidulld uay Meier et al (2017) Ifagungiihddviail 4 dnwas
launaa1usauile (Collaborative) n1sifianfiunasdsau (Integer and Social) N30 ukazilawey
(Inspiring Open) wagnsviliinaudaneu (Fasting Residence) agalsfiniu Afleuvesniizgin
A3va (Digital Leadership) ﬁé’fal:iLLﬂuauSTTuaejﬁummLLmrwhaﬁQQLﬂu‘LuﬁuwﬁJaﬂﬂﬁﬁﬂm

ag3lsfinnu Botero et al (2018) lalianuvuievesn1aziul (Leadership) luganaufiomes

'
o a °

wialwlad (4.0) Mdudihidesiuiiunsiferiunisiudsuulas (Change) Seuinisidsuruvasyau

v s = =

A v o8 v o & o o o | N ' & a va Yoo =
menagnsinesiltiuszauanudsa furddiunumddgludiadioudiu 4.0 1 nsufiavesta
Aeaulaue (Openness) Mgmalulagiarnisiseuiuinnssy (Leaming and Innovation) #38913138n10
giwalulad (Technology Leader)

satiy nsdansdaasunisléinalulad (Technology Supported Management) luganszane
nsdnnsieunlngninisieukuusudnluienseu (Traditional Classroom) SIuEAUWIALAEAMNIN

a ¢ . = v o £ | 2 |
YesnsiseusaulatlazuuNauNaIU (Blended Learning) Tusyuunis@nwlaifindiuegresinialutag
A3 (Arbaugh et al, 2009) agslsAnnu msEnwIselusunsldnaluladdaasunisine
gauansnsuegiuinguszasd (Objective) wazwuinia (Approached) lnetavzmsduasumalulagilu
nsldunmanalulagiiion1suinnssu (Innovation) 1igvieseuiiiannumanisluniswanngiSey
(Mayer, 2002) fatiu nsAnw3deidadunmsvhanudilanertumsdanisdaasumaluladlunisiseu

Tnegladuiianuarnisinniswaluladuasnisivivesduimswasaslulsaseu

JoLEUBLULVRI9UIY (Research recommendations)

va o o

TarauanurdmsunsinlUlduselon Ideuugdiuuimnnisiauanuseuiiiuneuiames
wazdeusznouse fuimsdileitldneuiamesuazuenndindusing fuimsannsaldfdviamalulad
iionsiinfsuazmsiiesgiveya fuimsaunsalsyifiunazdoasteyalusuuuuvieunanlasusiigg
I#agnegnifes wasdusmsannsaldgunsaiidvameluladiefiduen sauisuasmensinasly

Jorauenuzdmiumainiidoaderoly fiouusnilidunntumaiuioyauasitomaifedly
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asAAuvi (New body of Knowledge)

AsIANIsanaEsuNsitmalulagluanufnw

[

AUTBUIINUABNT NS : sfndrinnuniunnsfnunidsenfnm

wavdEe -.17 ASaziny elass

aa o

NMWUIENAUN 2 WuuTaINsHRYINYEAIAYeUIMIIAn AN Y
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