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Abstract

The research aims to study the digital knowledge and understanding of school administrators that
affect the quality of education under the Office of Amnat Charoen Primary Educational Service Area. The
research employed a qualitative approach. The research instrument used was a questionnaire. The sample
group consisted of 400 participants, including school administrators and teachers, selected through simple
random sampling and snowball sampling. Data were collected using questionnaires and analyzed using
multiple regression analysis.

The research findings revealed that digital knowledge and understanding in the areas of critical
thinking skills, information literacy, and device security significantly predicted the quality of education at the
0.01 statistical level. Therefore, school administrators should focus on developing teachers’ competencies
in critical thinking, information literacy, and device security to enhance digital knowledge and understanding,

thereby improving the overall quality of education.
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