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Abstract

The purposes of this comparative correlational research were to : 1) compare coping behaviors of
the service providers in the universal coverage health security system in the Bangkok area within the different
types of biosocial factors. 2) investigate the interaction effects between personal factor and environmental
factor related to behaviors of the service providers in the universal coverage health security system in the
Bangkok area 3) identify important predictors of behaviors of the service providers in the universal coverage
health security system in the Bangkok area . The sample consisted of 397 which are 334 private and public
hospitals, 2 small hospitals, 17 health centers in Bangkok and 44 clinics . The data was collected by a six-point
summated rating scale that consisted of 8 questionnaires. The reliability with alpha coefficients was between
.721 to .888, data analyzing with descriptive statistic, t-test, two-way analysis of variance and hierarchical multiple
regression. The results indicated that no significant coping behavior that has different type of biosocial factors.
No interaction of emotional intelligence and relationship in organization. Interaction of self-efficacy perceiving
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of coping behavior and organization expectation. Interaction between resilience and social support. Overall and
each type of coping behavior, and overall of coping behavior, problem solving and emotional solving can be
predicted with all seven-factors (overall: 60.70%, problem solving: 50.10% and emotional solving: 51.50%) which
the most important factors are emotional intelligence and resilience.

Keywords: coping behaviors, stress, service providers
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