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Abstract

This research has the objectives to 1) to study the influence of internal factors towards the learning
organization development for non-life insurance business in Thailand 2) to study the relation between the influence
internal factor towards the learning organization development and the results of the performance of non-finance
of non-life insurance business in Thailand and 3) to present model of learing organization development for non-
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life insurance business in Thailand. This research is testing relations as result towards non-finance performance of
non-life insurance business in Thailand. This study is a quantitative and qualitative research. In quantitative research,
the researcher collected data from the executives of non-life insurance compares in Thailand of 400 persons
from 54 companies and using questionnaire of query scale for 5 levels through finding precisely which as index
consistency between question and objectives from 0.5 up. Moreover, through confidence that has coefficient of
Cronbach alpha equal .982 was used for data analysis, consists of descriptive statistics such as frequency distribution,
percentage, mean and standard deviation. Therefore, the statistical reference for non-paramet-
ric is the correlation coefficients and analysis of structural equation models using AMOS. The
qualitative research was conducted by interviews with key informants, the executive responsible for developing the
organization into an organization of learning, the non-life insurance company with 4 employees and interview-depth
expert organization of learning for 4 people using quantitative content analysis research. The results of the research
found that 1) Internal factors which influence the learning organization development of non-life insurance business
in Thailand such as leader factors, learning management factors, learming factors and technological factors. Overall,
executives have many opinions about factors that influenced toward the learning organizations development at a
high level for all factors. 2) Executives have opinion that composition of learning organization development is learning
dynamic, realignment organization, empowered, knowledge management and technology applications also influences
the learning organization development of non-life insurance business in Thailand, have average comments about the
learning organization development of non-life insurance business in all aspects. 3) Internal factors that influence
toward learning organization development in relation to the performance of non-life insurance business in Thailand
in the medium to high significance. Learning factors associated with non-finance of non-life insurance is the highest,
next is factors of technology, knowledge management, Organizational factors and leadership factors, respectively.
4) The organization of learning as various aspects of performance is related to result of performance rather than
non-finance of non-life insurance business in Thailand in the medium to high significance. The field of knowledge
management in relation to non-finance of non-life insurance business is highest, next is the dynamics of learning,
applications of the technology, empowered and Realignment, respectively. And 5) Internal factor of organization
have 5 factors as influence toward learning organization development and influenced toward result of perfor-
mance rather than non-finance, in the model of learning organization development is consistency with empirical
data(Chi-square = 276.488, degree of freedom (DF) = 180,P = 0.201, GFl index = 0.928 and RMSEA index = 0.043).

Keywords : model, learning organization, non-life insurance business
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