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Abstract

The purpose of this research focuses to development tourist’s cognitive-affective indicator of
destination image of entertainment places, a case study of Pattaya city, Chonburi, Thailand. And research
objective to seek and encounter the development cognitive and effective indicators of tourist’s
destination images of entertainment places of Walking Street at Pattaya city in Chonburi province. The
researchers surveyed the population of 400 respondents. The respondents were foreign tourists traveling
to Pattaya Walking Street during 1 - 28 February2019. Descriptive through the SPSS program with statistical
significance at the level of 0.05 and confirmatory factor analysis through the SPSS for AMOS program. The
research found that foreigner are aware of cognitive image of entertainment at Pattaya Walking Street
through confirmation of the structural validity of the 7 factors, including 1) the destination atmosphere 2)
the destination environment 3) access and location 4) activities 5) Service 6) Facilities 7) Price and Value.
And affective image is 1) astonishing 2) eased. It is obvious that the awareness and feelings towards the
tourist destination are positive. Shows that foreigner are satisfied with the image of Pattaya's nightlife

Chonburi province
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Introduction

The tourism industry is considered an important industry that has been creating jobs and
providing income for the people in money form for a long time. Thailand has been promoting tourism for
over 60 years under the name of the Tourism Authority of Thailand (TAT). In the past several years, there
have been many issues here in Thailand, such as the political conflict in the country, natural disasters and
environmental changes that affect the confidence and image of Thailand.

Pattaya City began to grow rapidly after the United States soldiers came to rest during the
battle and returned to the west. Therefore making it a city that people consider to be well known, it
began to have elements in various aspects of the city plan causing the use of more dense areas as this
can be seen from the distribution of residential buildings from Pattaya 1st Road (Pattaya Beach Road)
untill South Pattaya. The South area is considered to be the largest source of nightlife entertainment in
Pattaya. The famous nightlife that attracts many foreigners choose to come to Pattaya is "Walking Street".
Internationally known for its nightlife, Pattaya offers numerous of choices for entertainment and fun which
concentrates in South Pattaya and Central Pattaya. Meanwhile, North Pattaya is quieter but there are
enough pubs and bars to choose from. Most of the pubs, bars, beer bars, discotheques, transsexual
cabarets, karaoke bars, a go-go bars, as well as restaurants line up along Pattaya Beach Road and along
the connecting lanes off the main street. Walking Street is the most populated with these venues.

This study demonstrates the potential of a good image of Pattaya entertainment places. It was
conducted to study the perceptions and feelings of foreign tourists on the Pattaya nightlife matter. This
means that tourism is intended for recreation and leisure purposes. It is not related to entertainment
places or promoting travel in bad location. The data from the physical and tourism survey were
compared with the theory of image perception. To illustrate the possibilities and propose ways to
improve the image of the nightlife to be more clear.In addition, this is to refute the negative stereotypes
towards the city from the past and in order to build awareness to the tourists about the nightlife

rightfulness.

Research question
What are the cognitive-effective indicators of the destination images of entertainment places of

Walking Street at Pattaya city, Chonburi?

Research objective
1. To seek and encounter the development cognitive-effective indicators of tourist’s

destination images of entertainment places of Walking Street at Pattaya city in Chonburi province.
The scope of the research

1. Population scope: Foreigners travelling to Pattaya Walking Street.

2. Place: Around the mains of Pattaya Walking Street, Chonburi
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3. Time scope: From May 1, 2018 - Mar 31, 2018.

4. Source of data: Primary data, collected through questionnaires, and secondary data.

Literature review

Baloglu&McCleary (1999) described the measurement. Cognitive Image, Affective Image, and
over/global Image following;

1) Perceptual / Cognitive Image is a perception of vision or hearing from the media including
the perception that they have seen or experienced tourism in various destinations. Beliefs or knowledge
about tourism destinations, such as the distinction of tourist destinations, cultural traditions in each area,
etc. Beliefs and knowledge about. Travel sources derived from media sources are one factor in attracting
or encouraging tourists, especially new tourist has never experienced the tourist before. When considering
the elements of the image of tourism, it is found that the cognitive component is related to personal
feeling toward one thing (Baloglu and McCleary 1999: 228). Happened before Sensory Elements the
influence on the sensory component was subsequently in assessing the value of something, people will
apply their knowledge to the decision (Russel and Pratt 1980: 41).

2) Affective Image is the image derived from a sense of being evaluated after the visitor has
been informed of tourist attractions or travel information of various countries. Whether it is seeing or
hearing it makes a tourist feel it is a good or bad location. Sensory factors are also based on emotional
experience. The positive feelings (happy) and negative feelings (anger) can be caused by experiences
related to the characteristics of tourism products and services. (Derbaix and Pham. 1991 : 224 ; Beerli and
Martin. 2004 b : 228) In a manner which is about feelings or emotions may be subject to change according
to conditions or circumstances. The individual characteristics of the individual cannot be imitated or
transmitted to each other, as well as the direction of the two expressions of the opposite. Over the past
decade, many scholars have focused on the study of perceptual components, while the study of sensory
components has recently gained popularity among travel researchers. Research of Russell (1980). The
study of the circumflex model of effect, focuses on determining how traits and emotions are structurally
similar. The circumflex model allows a broader view of personality and of the interpersonal relationships
integral to understanding a scale that measures the effective quality attributed to close and remote
places or environment. Affective quality or image has been conceptualized as two-dimensional bipolar
space related to pleasantness and arousal.

Documents related to entertainment
There are a variety of activities for guests to visit such as Café, Discotheque, Pub Lounge, Massage Parlor,
and Karaoke, a place for dancing such as Ramwong, or Ronggeng and a place for food, liquor or tea. The
risk to the safety of tourists, as organized crime, the source of prostitution etc.

Therefore, Entertainment Act B.E. 2509 came into force for peace. The reason for the promulgation of this
Act is for entertainment operators to be controlled under the entertainment Act. There are some types of

services which may be affected by public order or morals and to arrange for entertainment in the service
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is not appropriate. As a result, the tourist attraction of the country has deteriorated. The Content
Entertainment Act B.E. 2509 has provisions prescribed under these 3 following sections:

“Entertainment place” means a place established for providing service with a purpose of commercial
benefit as follows:

(1) A place for dancing, ramwong, or ronggeng as its regular business with or without a service partner;(2) A
place where food, liquor, tea or any other beverage is sold and serviced with a concubine for looking

after a customer;(3) A place for bathing, massaging, and steaming with a service provider to the customer.

Research methodology

Research design: Comparative study of Thai tourists and foreigner tourist’s satisfaction toward
to gastronomy tourism in Thailand a case study of Pattaya, Chonburi. A quantitative research, which uses
a questionnaire as a tool to collect information.

Population and sampling design: Collect data by convenience sampling from foreigners who
were at the time, visiting Pattaya Walking Street, to determine the sample size of the population in this
research.

Regarding the sample size, the researcher used W.G. Cochran formula to determine the
unknown population size. The level of confidence is 95% and the error rate is 5%As a result, there are
400 respondents as the sample size of this study.

Research instrument

As a quantitative method, in this study the variables that will be used among others are as
follows; (1) Cognitive and Affective factor as independent variable (2) Destination image as dependent
variable (3) Create a questionnaire by collecting variables from the selection of research related to the
image. In which the questionnaire has the appearance of closed-ended questions. The questionnaires
would be consisting of questions with answers to select from multiple answers. Open-ended questions
are left blank for the tourists to fill in the data and questions that show the level of intensity, which the
questionnaire for this research study consists of 3 parts as follows:

Part 1 Personal data and information source, Part 2 Cognitive image, Part 3 Affective image
Statistical analysis: Data collection was conducted through questionnaires. The sample group was 400
samples from the foreigners of Pattaya City, Thailand. Calculate basic statistics by finding frequencies,
percentages, mean values and standard deviations. The reliability of the questionnaire used by
Cronbach’s Alpha Coefficient (0L - Coefficient). Quantitative data analysis was done by using factor

analysis which includes confirmatory factor analysis (CFA) statistical models.
Research result

Descriptive statistics: General Information source The most foreigners are male, largest aged

group between 20-29 years old, the most region country are Asia, the largest group education are post
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graduate degree, the largest group occupation are entrepreneur/business owner, more than half of the
tourist status is single, and the mostly income are 801-1,100 USD. (24,030-33,000baht).

The number of foreigners have been to entertainment places at Pattaya city, Thailand up to
98%, ever had the experience to visited at Pattaya Walking Street for two times, the most of tourist came
with friends and go to Pattaya Walking Street by walking and has expenditure per night not less than
1,000 baht. And direct source of information about Pattaya Walking Street is mostly from friend,
Advertisement-oriented information of the tourist is mostly achieved through the internet.

Part 2: Cognitive image
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Figure 1 CFAcognltlve factor

From confirmatory factor analysis figure above showframework of Theory have 7 latent variables
including Destination Ambiance, Destination Environment, Accessibility and Location, Activity, Service,
Facility Price and Value. The result of multi factor confirmatory analysis the model of the development of
tourist’s cognitive-effective indicator of destination image entertainment places; a case study of Pattaya
city, Chonburi. the result found standardized factor loading ranged from 0.48 — 0.92 more than 0.40 by
high factor loading is “Walking street is a famous to visit” and squared multiple correlations (R2) ranged
from 23.10% - 85.10% the resulting measure is the acceptable values and strongly suggest that each set
of items represents a single underlying construct and provides evidence for discriminate validity.By Chi -
Square = 358.298, df = 334.00, Sig. = 0.173 > 0.05, CMIN/df. = 1.073 < 5.0 Furthermore, the results of the
Confirmatory factor analysis (CFA) analysis the model of the indicator development of tourist’s cognitive-
effective of destination image entertainment places; a case study of Pattaya city, Chonburi. Are
demonstrated relatively a reasonable fit of the seven index of model to the data on the basis of a
number of fit statistics including CFl = 0.998 > 0.90, GFI = 0.951 > 0.90, AGFI = 0.908 > 0.90, RMSEA =
0.014 < 0.05, RMR = 0.021 < 0.05, NFI = 0.971 > 0.90, IFI = 0.998 > 0.90
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Table 1 Mean and standard deviation overall perceptual and cognitive destination image

(n = 400)

Perceptual and cognitive X SD Interpret
destination image

Destination Ambiance 3.67 0.66 Agree
Destination Environment 3.73 0.68 Agree
Accessibility and Location 4.27 0.62 Strongly agree
Activity 4.26 0.66 Strongly agree
Service 4.22 0.60 Strongly agree
Facility 4.30 0.60 Strongly agree
Price and Value 4.31 0.60 Strongly agree

The data revealed of table show the standard deviations are all less than 1.5 (30% of mean);
therefore, the data is not widely dispersed from the mean. Overall result found perceptual and cognitive
destination image in agree level mean 4.11 Standard Deviation 0.52, The result show all items in agree
level a higher degree the first are “Price and Value” (mean of 4.31), the second are “Facility” (mean of
4.30), the third are “Accessibility and Location” (mean of 4.27), the fourth are “Activity” (mean of 4.26),
the fifth are “Service” (mean of 4.22), the sixth are “Destination Environment” (mean of 3.73) and less are
“Destination Ambiance” (mean of 3.467), respectively.

Part 3 Affective image
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Figure 2 CFA affective factor
From confirmatory factor analysis figure above show framework of Theory have of 12 variable
under 2 cognitive factors.The result found standardized factor loading ranged from 0.56 - 0.98 more than
0.40 by high factor loading is “Entertainment places of Pattaya Walking Street is eased/alarmed” and
squared multiple correlations (R2) ranged from 43 - 97% the resulting measure is the acceptable values
and strongly suggest that each set of items represents a single underlying construct and provides
evidence for discriminate validity. By Chi — Square = 40.560, df = 33, Sig. = 0.143 > 0.05, CMIN/df. = 1.268
< 5.0, and a reasonable fit of the seven index of model to the data on the basis of a number of fit
statistics including CFl = 0.997 > 0.90, GFI = 0.984 > 0.90, AGFI = 0.960 > 0.90, RMSEA = 0.026 < 0.05, RMR

= 0.013 < 0.05, NFl = 0.988 > 0.90, IFl = 0.997> 0.90
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Table2 Mean and standard deviation overall affective destination image (n = 400)

Affectivedestination image X SD Interpret
Pleasantness 4.09 0.33 Agree
Arousal 3.61 0.23 Agree

The data revealed of table show the respondents opinion toward overall affective image, the standard
deviations are all less than 1.5 (30% of mean); therefore, the data is not widely dispersed from the mean.
Overall result found affective image in agree level mean 3.89 Standard Deviation 0.22, The result show all

items in agree level the first are “Pleasantness” (mean of 4.09), the second are “Arousal” (mean of 3.61)

Research result

This shows that foreign tourists visiting Pattaya Walking Street were mostly teenagers, single
men. Most professions were business owners and the largest group were Chinese tourist’s. In accordance
with the statistics of the number of tourists traveling in the country, the number one is Chinese people,
10,535,955 people per year. (Source: Ministry of tourism and sport, 2018, web site) and most have come
to Pattaya Walking Street more than once and walking with friends, by receiving the information of
Pattaya Walking Street from a source of information that is not for commercial purposes from a friend,
and the cost of tourism was not more than 1000 baht per night.

Overall perceptual and cognitive destination image of 400 foreigners, results found that the
level of the confirmatory factor analysis model was higher

1) Price and value factor is “Nightlife at Walking Street is worth every US. paid”

2) Accessibility and location is “Traffic of roads is well organized and flow”

3) The facility is “Walking Street has accommodation nearby”

4) Destination environment is “Local people are friendly and hospitable”

5) Service is “There are has authorities ability to provide information”

6) Activity is “Walking street has a variety of offerings”

7) Destination Ambiance is “Walking street has a pleasant landscape”

Affective indicators of destination image in which effective image refers to what a person feels
about destination, the researcher first concluded 2 items in pleasantness factor were “Entertainment
places in Pattaya Walking Street is astonishing/gloomy”, and arousal factor was “Entertainment places of
Pattaya Walking Street is eased/alarmed” Each factor had conceptualized as two-dimensional bipolar

space that can be defined by eight variables falling in-a circumflex model by Russel (1980).

Discussions
Cognitive image

Destination ambience factor : This shows that Pattaya Walking Street has a good landscape
Suitable for leisure travel and the surrounding environment remains Thai Both food culture, ‘Wai’ culture

that is still visible.
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Destination Environment factor : This shows that respondents have a positive attitude toward the
local people in the area and feel safe to travel to Pattaya Walking Street.

Accessibility and Location factor: This shows that Pattaya has access to tourist attractions
thoroughly and offers services from various types of transportation, including motorcycle, minibus, taxi,
car rental. The pedestrians were allowed easier access to Pattaya Walking Street both by making a one-
way road and the fact that there were traffic officers who facilitate the management of a large number of
buses entering the pedestrian street.

Activity factor: This show that most respondents have opinions that throughout Pattaya Walking
Street are many activities available such as Thai boxing show, live music, clothes store and products
consistent with the variety of entertainment.

Service factor: These show that tourists are happy with the staff. (Tourist police) who are ready to
provide services and help foreign tourists and Walking Street Pattaya provides comprehensive and
convenient financial services in the surrounding area such as ATM machines, money exchange booths and
bank services. Venues that are available within walking street are restaurants, nightclubs, etc.

Facility factor : This show that restaurants and entertainment venues in Walking Street Pattaya
have good hygiene facilities. There are also rooms that are ready to service around the tourist attractions
in an adequate amount and comfortable to stay at all times.

Price and Value factor: This show that respondents are satisfied with the price paid in exchange
for services and entertainment received and that the reputation has a direct impact on the tourism image
that helps attract tourists to come and experience the nightlife at Pattaya Walking Street.

Affective image

Pleasantness factor: Show indicates that the physical characteristics of the walking street create
excitement for tourists and have a unique identity of the nightlife image.

Arousal factor: Show responding to the stimulus occurred at an attraction that traveling
entertainment places at Walking Street relaxed and comfortable. Whether it is the atmosphere, the light,
the entertainment activities, the show and the facilities within Walking Street effect of emotions in this
area clearly to show the image of nightlife.

The findings can be concluded as followers:

1) Confirmed that destination image is a hierarchical structure within the cognitive and affective
components within the hypotheses testing the hierarchical structure of destination image, the effect of
cognitive destination image on affective destination image is obtained.
2) Tourist have a positive assessment and decision on the mental or intellectual knowledge about the
destination's characteristics based on the composition of the destination, resulting in positive emotions
about the destination as well.
Recommendations for research

1. Promoting the target market for tourists from the original popular traveling to Pattaya as a

group tour with a foreign individual tourism (FIT), especially Indian and Chinese people who have high
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potential to spend and have a passion for marine activities and shopping, which is in line with the
geographical characteristics of Pattaya which has a complete tourist attraction.

2. Promoting tourism activities that indicate a way of life hospitality through acting such as Thai
cultural performances at the event "Songkran Day". Held at Pattaya Walking Street which has provided a
place to be a space for the continuation of Thai culture and traditions. The activities were held between
13 - 19 April every year.

3. Promoting model LGBT Tourism Creative teenage tourists in groups and working groups, with
ages between 20-39 years of age. As Pattaya has featured the performances of the cabaret's lady boys,
such as organizing a parade or celebration of homosexuality in the street to create a pulse. Keio is one of
the tourist destinations such as homosexuality clear "Sonoma County Pride Parade and Celebrations 2018
in Santa Rosa, California"

4. Thailand has much nightlife Walking Streets such as Khao San Walking Street, Chiang Mai
Walking Street or famous nightlife attractions in addition to Pattaya, more studies in other areas as
mentioned above that can create a brand image destination like Pattaya and cause the development of
tourist destinations in various areas for tourists to be impressed and as an option to decide to travel and
revisit again.
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The value of the RabumLeela Lai Sangkalok dance in social and cultural styles
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Abstract

The purpose of this research focuses to development tourist’s cognitive-affective indicator of
destination image of entertainment places, a case study of Pattaya city, Chonburi, Thailand. And research
objective to seek and encounter the development cognitive and effective indicators of tourist’s
destination images of entertainment places of Walking Street at Pattaya city in Chonburi province. The
researchers surveyed the population of 400 respondents. The respondents were foreign tourists traveling
to Pattaya Walking Street during 1 - 28 February2019. Descriptive through the SPSS program with statistical
significance at the level of 0.05 and confirmatory factor analysis through the SPSS for AMOS program. The
research found that foreigner are aware of cognitive image of entertainment at Pattaya Walking Street
through confirmation of the structural validity of the 7 factors, including 1) the destination atmosphere 2)
the destination environment 3) access and location 4) activities 5) Service 6) Facilities 7) Price and Value.
And affective image is 1) astonishing 2) eased. It is obvious that the awareness and feelings towards the
tourist destination are positive. Shows that foreigner are satisfied with the image of Pattaya's nightlife

Chonburi province

Keywords: Values, Rabumleelalaisangkalok, Society, Culture
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Abstract

The purpose of this descriptive correlational study were examine social intelligence and test its
relationship with correlation factors including 1) academic achievement 2) coping strategies 3) ability of
learning adjustment 4) interpersonal relationships 5) teaching and learning atmosphere of nursing
students. Stratified random sampling was use to select the collage nursing students in the 1st to 4th years
to participate in this study (N = 120). Data collection was conducted using personal information record,
and five self- reported questionnaires including social intelligence, coping strategies, ability of learning
adjustment, interpersonal relationships and teaching and learning atmosphere. The reliability coefficients
of these five questionnaires were .82, .76, .80, .91, and .90, respectively. Descriptive statistics and
Pearson’s Product Moment Correlation were employed for data analyses.

The results revealed that the average score of social intelligence in total was 105.09 (SD = 9.49)
at a moderate level. The social intelligence was significantly correlated with ability of learning
adjustment, coping strategies, interpersonal relationships, and teaching and learning atmosphere at p-
value < .01 (r = .593, .572, .562, and .218 respectively.) The academic achievement was not significantly
correlated with social intelligence these among nursing students. Administrator and teacher in nursing
education can use this study results could serve as a baseline data for development of intervention that
would help enhance nursing students’ social intelligence such as ability of learning adjustment, coping

strategies, interpersonal relationships and teaching and learning atmosphere.

Keywords: Supportive Group Psychotherapy , Resilience , Adults with Amphetamine Addiction
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ANUdNLTmMINTA vanets aAnuansansadnenwlun1susudveivgnfnasuasnaiuliiia
anudanmisle Wsdeandgiulgnmseaatunisaieanaiuinuesan ietenvuzdymuazadassasiig o
! a Y a a a ¥ L4 a é( S s 14 L g =
dussuliiiaanuasgiulanneiiuersunivazInlaninty laeliasdusznau 3 Ay fedl 1) TANUNUNIUNIG
ansual 2) Hriddla 3) Insdanisivdam

Jlvainfnansuasinmiiy vuned gnslangsenig 25-60 U NRaasianfnussianansuauvnngiu uay

wiunsindasnwiivaianasueuminniiu TnensdeiadniunisindauuugiUleuen
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5798
mM3ReAsstldun1s I enmaass (Quasi experimental research) Anwuuudasnguindaunisnaas
RAINITNAADILAZAAMIUNA 1 LADW (Two group pre-post test and follow-up design) LaRnuNavaslUsunsy
I a o w Y ' y 1da a
naudntnUauuulszAulserssiarmudinlmiaugvaifnasuasnaniiy
Uszrnsuasnguiiegng
yaia

Uszvnsildlumsfnenasal fa gnReasuweuminniiuludedvamamenidrfunisindaansianiin

Y

= s (% S v

wungunwan Tameunathuts sunathude Saaray3 ftheueniiamefeudhdumatsiiineaninsiomn
Tsswgrunatude 31w 60 Au

ngusegng Ae fanasueuwniivludedvgmaneiidrfunsdrtinansiemin & wungunmin
Tsamgunathuds sSunetiubs fminvays Tueuunsiau wa. 2562 figuainuszvins §HdelEHBnnsdungu
§798199819478 (Random sample sampling) Neun $1u 24 AuUSTYINS
\n3asiio Ny

duit 1 indesiafilédmiudanses TMSE (Thai Mental Status Examination) WUUNISASIEATHIN
wuuge limasaunsvieuvesauss Auanug anundnla Tunssuunanuunwseslunisiwihiivesaue sy
anuianudnla Siazuuuiu 30 Azuuu

MIuUaka AZULUAY 30 AZULL AZLLUINNNT 23 Azuu neds lifiaeaueaden

duil 2 uuuseuaudeyaiily 1dud 81y AEun sarunwausa n1segendy nisAnwngeEa nns
Usznauandw selddaiau

g 3 wwuUszuanududonsda YeenTNFUN AR NTENTNESITUGY (NTUFUNMER NTNT
#1515045, 2553) Usznausiae dafena duamamumumeeisual 10 4o duiiddla 5 4o wasdunisianisiu
P 5 4o Wrunsnsaseuluuamauduysily anuesadailon anuasadsassade wazardiunasiuun
fiAnAmnaTesiuwindu 0.74 s 20 4o Ysznaudae demauanuiEnludauuazideun

msulana n1sAnAzuuulagMITIAzLUINGaAYNGs TAsuuAL 80 ATUUL uUaNBAATUULAN

Anzuuuiild nsulana
AZLLUINNNT 69 AZUU Jnoglunguauiitinnuduudondaiies
AZULLAILSA 55-69 AZUILY Jnaglunguauiiianduudondauna
Azuuutiosnd 55 AZUUY naglunguauiitianudundmisaniniuni

TunsfinenAssll Azuuge nuneds Sanuduumndags azsuu et danaduudomnddas
daudl 4 wnumsingadniitasuuuseauuszrawoanuduutondaludingifaasuaumniiu 7
Ya o v g a o ﬂg’ a v 4 o 1 a o o
§883197UnNLLIAAYRY Yalom  (1995) AwmuaLlenivasianssuliasauaguuaunisitngudndidaiuy
UszAuuszaas iWuduiusnmsenhsyana wWiianudAyvenszuunsngy fe Tujduiussenineiuvesaunin
fa n1saeTiiauBnngulaiseuiizasduiusninseniteyana nasuflenginssulidmunzan iwelinnis
wWaguulawmgAnssy laedRdevinnihnandunisnguisevannisiidifey 3 Usznis e 1) msadisazanselit
& ' Y ' ° Qv a O] & o £ v @ '
Aaulungs 2) NM3aeiausssungy uag 3) nMsiWisannaszulinfrnududunildunsaniuntglungy lag
flmuneiveliaandnTunguiinisiamediiudnla a1sual Tvinezlunisdedulasusaudlalgmild wasd
a = ° ' o & a ° ' a a
woAnssalulumeiimanzaa thlugnissuianuaninsavesmuligau wasiiaauduudomsla dilugnisidnia

ansuaumiiulunganmualassaivasanssiluwsunisingudsintauuulssAuuseaadddsseznaiunismi
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*
ﬂﬁ]ﬂiiuﬂq&l%ﬂ‘U’]‘UﬂLL‘U‘U‘U%'SF’]‘U‘UigﬂEN U 8 A9 ASsazUsTU 60-90 ufl dUmviaz 2 AY L%‘UL’JG’] q

qUaad

4

[ [

= & va ° a vy g vy & %
msfnwaT§ieduuudssilivanudauimsa Fldrunisnsagauanunsmailanugn T
naaadld (Try-out) fuglugidnaisuasnniiiy Mursunistidaasuasinaiiiy vadsmeruiauimisludmin
o e ya W Lo A = & o =) a v v
vays sldnualndifssiunguategnenldlunisfinwaial dudu 15 au nellldnaunuuussiliudaenuias win
ihdayailduninszivinanuiies lngldgnsduuszansdanivasasauuin (Cronbach’s alpha) #A1 .91 dmsu
Wi
° - ° v o & oy o o a2 aw v = o '
nmsvinguiidesazitlunaaes (Try-out) Muglngiidsunmsintaaisuaananiiu adidnwaelndifssiungu
fegneildlunisinenasell $1uau 5 au eRansanansmniauvesianssy e wazanudulyldiowily
atiunslunisvesesialy
nsinEanSveIngufeEn
33892 ¥9N133U5041lATNTRYIINANLNTTUNM TN TRNNTANDIEFTINNT W T ALTUAnAnen Ay
WINUNAATENT IIWMEIRBYIW waziinsivingansvasngudiege Inevimildeiduaednuaisnusluniideve
anusaulialun1sinifeuasazihnlsdeananuilufsdrutenislsmeuiatiuts sunetuts Jwminvays
AeudnsuswdayanguitedneiivinnisAneiluasell §ideazvesugnnguitegne wuluBugesdisaunisive
(Consent form) anUuATeazadUIINUILEIAUBINTITY Yuassieazidenvainisdns ity waziBmsiiu
] 1w 1 aa = v av Ny o W = v o v v '
susmdaya ngusiedediasenazithsmniside lagliidetedula 9 uazlivianlunsiadulalunsidesya ngu
fApediavisiazenianionaunleanNMUILAaaNIEELLIMYRINTTINe Tnelidawdunanasiadide uazglaid
HansznusamsUashwnenaninusadu o ln nduiideazlalenalingudtegdnanudeadeonnusziauly
msanauladhswfanssunideasal
manususmdoys
wasanlasunrsinsandiuaiesssaluniside wazldsuaugnalunisinusiusiudeyauds §3de
AN ST WTRYanBAULEY Al
Yo o 1w [l < a Y a v Y yaw a
{3383z veaynnanguiaege wuluBugauidnsaun1side (Consent form) MNUUEIRBAZBTUNY
MQUILERUaINTIITY Yuassreazideavaamadninite wagdsnisinusiuswdayanguitededidasziivzidn
3157338 laglilidevsduln 9 uazlivianlunsindulalunislideya nfudiegrdlidnsnasenianusonausitean
IMNNURENFATTEZIEIYRINTIRY Inglifowdunnnadainde waslitinansenudenisininsnwenaninuie
3u 9 ln nduiTbazUalanalingudegsdnamdossdeynusziaulunisinauladnswianssunsiieassl
ananldlunisuaszideya
§dpazirdeyanlfunnsnaauANUgNFaY UATANNANYITAMINOU NEWUALAANUNANAGY 2INULEY
o v y_ o w sty a 5% a ¢ ano & 2 o a o &
svadaya udnhdeyanlduiaseislelusunsudiaseviataduiagy Fudisneasidendal
1. wuudaumudayanilunisiaseidesinuanuasnnud uaziosas
2. MusAzuuuaiY (Mean) wazAranudesuuannsgy (Standard deviation) A duudmsla
Tuglwginfaasuaananfiuvasngumaaswaznguaiuny luszasnaun1meaes naN1sNAADLEIRILA waz
szezfnmuna 1 Weu uazkansilieuiisuazuuuassanuduuiamdaludngiifaasuaumnfiuse vienga

naaas uasnguatuaNluszeiaunmAaes
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3. Wisudisuazuuuadsanuduwtmislanaunsmeass ssezndinsmaassdugaiuil wazszey
Aanuna 1 1Hay seudengunaassuazngunuau Tneldadaiinssianuudsusnuiiatinisindinieiauls
senhangauasnilsiaudsnglungs (Two-way repeated measures ANOVA) WHawudn ARREAZLUUAN

¥ < 1 a 1 [ U o o < Y ad .
Wuuwdmelaluwdszasiianuuansneiy §ideazvinisnageuliusegiae™s (Bonferroni)

NaAN15IBUATDAUTIINA

Dieyailuvesnguietng

ifevimsmagauaMALANsuBIndnE JayaduyAnasTuINGUNAAB LA NNATUAN WU
21 FNEIU HAUNTNELTH FAIUNNNNTBERAY N1sANENZEANTTUSENaUIAN Uazsldsalfay liunnsneiy
agsiitidAyneadntiseiu .05

2nzunundsuazdnndsavunasgiuanadundmdalugviifnasuesmianiiy veangunaass
uaznguauay Tusseznaunaaes nan1amassussaruiull uazssuzinniuna 1 Hou azuuualsuazdou
\Deavusnaspuanaduudondalugivgidamsuennnniiu ssesdaunianaass udsnmanaaaiaiuiud
wazfnmanal oy vawngunaaawliu 52.67 (SD = 5.60), 56.58 (SD = 4.81) uaz 58.42 (SD = 4.46) AMAINU
dnlunguatuauasiuuadeuasdndsavuinasguanuduudodalugiveiidaasueumianiiy szezneunns
vARDs VAN NARDIES IR uasRnmuma 1 oy vesnguatuauiBiy 54.33 (SD =4.72), 56.25 (SD = 4.67)
uaz 56.08 (SD = 5.09) fiauandlunsneil 1

AT 1
nga FHSATIVIRGRY azguuAUduudmneda
X SD

NYUNAGDY N9UNITNAGDY 52.67 5.60
Wi IMsNaaoaEIIRUITLT 56.58 4.81
AamnuNa 1 Lhiau 58.42 4.46

NAUATUAN NgUNINARDY 54.33 4.72
wiInsMARDESIRUILT 56.25 4.67
famuNa 1 Lhau 56.08 5.09

3)Naﬂ’1§L‘U§EJ‘ULﬁEJ‘Uﬂ3LLuuLQ?iﬂﬂ’J’lm‘ﬁuLL%WﬂﬂﬁﬂuEﬂWEylﬁaﬂﬁ’]iLL’e]SJLWﬂﬂﬁu%aﬁﬂEjSJVIﬂaaQLLazﬂﬁju

' a o v < 1ala a
auAaluszeznaun1INAges 3 uwansnsilSeufisunsuuaaeanudiuwlmslaugiveifnasuamwaniiy ves
ngunaasaznguruatluszeziaunImaaas IneliatinnagauAi (Independent t-test) WU AzLULLAAY
anuduntmlalugivgiifeasuauminniiuvesngunaass waznguaduaulusseznounisnasaddunnsineiu

ageiitidAyvneadntisedu .05 (t22 = -.789, p = .44)
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A13197 2
gy U X SD t df p-value
v <
AN
NHUNARD 12 5267 559  -789 22 439
NANATUAN 12 5433 471

aHmFAnTeianuuUsUsuvesnsuuufsanudundmdelugngiaessueuminniiy Tusseznou
NSMAREY STEENAINISTIARBNATIAT uazssazRanuN 1 oy vawngunarasuaznguatugy Tnsnsiiae
AMNULUUsUFBIMIULTATN (Two-way repeated measure ANOVAIRzuuuigAsnududondalugvgiiaa
asuauIMATGIY SEVIIBN1IMAABITUSTIZ1IA1UBIN15MIAABY LB RNTANNITNAFBUATNLANAIAT LAY
anuduudonslalugivgiidaansueuwniiiu szniengunaassuaznguaruauluniwsu Taglidnisdaan
wuh nsvageUaviSWavasianssungudatrtauuuUss Aulss asweanudundomdlaludlngidnansuesiving
fiu dealfinzuuuaisanudiudondeluglugiifnaisueumanii szningunaaeuaznguatuguiinau
wanAiuagefitedAamadn (F22 = 3,691.16, p < .01) uaadliiiuh ngsudntrlnuuudszAudseaas Sinai
Tiasuuudsanuduuimdavesflviiidnasuenminiilungumaassgannguasuauesnaditusdgmmeadn

fszau < .01

5]']5’]\1171 3

wnasauulsUsIU df SS MS F p-value
FEVNNGN

NINARDS 1 22355757  223557.56 3,691.16 < .01
ATUARALARDL 22 1,332.44 60.57

aelungy

e 2 186.11 93.06 16.00 <.01”
ngufUszEzLAN 2 48.00 24.00 4.13 <05
AMUARALARDY 44 255.89 5.82

Wnewis p < .05, p < .01

ilefansannismegeuanuuAnsvesezuuuaIdiudmide nelungumaasuaznguauna
WU NN5NAFBUBYEWATM (nteraction) YesIBN1IMARBTUsTEZIIMNMAREY dealinzuuuadauduuds
mdaluglvgiidnasueuminfiviedesnguiianuunndnsiuagneditoddnmeadafissiu < .05 (Fad = 4.13, p
< .05) uaneh sangunaassuaznguauau IgUnuunsidsuwamesasuuualsanudundondlausias
MWIMVBINGUMARBIATnFuAUANTAULANeTURE EiTladAvneeBiaTiss AU < .01 (F1, 22 = 3,691.16, p
= < .01) FdlfinaueluguuuuvesnsmiluansnisFeuasmzuuuafsanuduudondalugngidaamsuau

afunsaaanguluufaz e fanwi 1
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s —— NQUNARDY
]
= ;
= - @~ naunun
=
-
=t
= 60 -
=
=
=
=
=
U=
g
i 50 -
=
40
ABUNAADY UESIEELE Anauma

nymuanmsAsuass uuuRasanuddmdalufivaiidaasuenminniiuvengumnans uas
nguAruRuiiUUUTBsNsIABUL AR AR nguuANsety Tnetdunsewisdenguazdniy (Asefunanis
AnsziinuhnseRumeratiufduiusiusg1ditoddgmisada) annsmiSuanddiiiiui ngumaasuazngy
auguiiazuuuedsanudundondaluflugiianasuemnaniiuluss sz udsnismaasaaseiuviuiiuas szes
Aamnua 1 1Hau uansineiy Sesenndasiunanisunassiinuh azuuuedsanuduudondeluglugiiinnans
wontWAnTuvaIngunnas Az nguAUANTiAMLANATT BTl ddmeERRTiszaU .01 wazuandliiiiuin
Brswasesiuszeziavesmasesiudwaronzuuuaisanuduuimidelugivaidnasuesniiy Tay
Wsunsungudmirdauuuyss fulszredinaildirzuuedsanuduudondslugingiidaansusumniiiilunga
wpmpaRLuINNN hinduAruANaEsiitsd AR ATziU 01

smansusuifisuanuuandiiseguesiazuuuaisanuiduudondalugluaifessueumiandi
vaungunaans Tuszezountmanes szezudinsvaaauas IR uarszerinniuna 1 Heu Han1svAgaUTE
gazuuutaasanuduudwnsleluflvgiidaasusmniiivlungunaassdudisz sz anfiuandnsiudae™s
Bonferroni wuh azuuuedsamnudiudomdalufvgifnasuesmianiivlusz ez daunsmaaasiuss sz ndsnas

vaspuasIEwIud Tanuunnsnsiueddiduddgmnedanszau < .05 wazszeznaun1sNAARINUSTEZRNAIUNE

aad

1 ifiou Tanuunnasiusgdiduddgmesdinfiszau < .05 dwluszezudinisnasssadatuiviinuszeziany

e 1 oy Liwandsiuegrlitedfgmneannnszau < .05

5197 4
28R M JEYTLAN
AaUNIINAADY NAINSNARDY SULAANIUNG
NHUNARD
A9UNIINAADY 52.67 - 391 5,75
WRINTSNARDY 56.58 - - 1.84
F2YLHANUNA 58.42 - - -

WA p < .05
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aAuTENa
= I a o o ' v < ' aa

nnsAnyNavanguInUttanuulszAulszaasiannuduudoealudingwanenfaasuaum
AdiY JU1500AUTINANNANNRFIUYBINTRY LA

Lannseszilseuiisuaneaeinlussnhangunaasuanguatuan wuhildaneazlndifie iy

= iaa Bl ' a = y % @ A o oa
nsngluenfnssweumvinniiulungunasssdinzuuuatsanudunsmndalussez nanimeasuaiaguiui uag
szazfnmuna 1 e winssiunguatuanagnditedfgnananseau .001 Falduluauauufgiuden 1 vl
dunsaasuelih flvgnfnasuasinniulungunaassidiswlusunsunguintnianuulseAudszaas 1Hsu
masuas e nuduwtnslalagsinuiansse uaznszunnsngulnuntauuuyss Aulszaa iYL TN
wuIRAMsINguAIRIUaLUUUsEAUUIEARILaY Yalom (1995) uazuuiAnanuiduudmidlavas Grotberg (1995)
14 8 fAanssy laemsvinguanunUauuulssAuuseaas 8 ASY ASaT 60-90 ufi Tu 4 dUanyi duamias 2 ASS Y
1 a o o o/ Y q v A 1 A av o dad @ S Ay G4
nszuauMInguInUiUanuulseAuysEaa wilisndnnguiiufduiusifdeny uanideulSeui Ussaunisal
wazUszAuUszaanladeiumaziu saunuwiladgmlvlunumnsivnnzay Tudatunisainliuazineil (Here
and now) sumsdin1slidayaanuiuazineznistasiunisnauluianansuasnaniiug Fnseunnisanan i
Tisunnguiianisiseudfieauies USuanuan a1sual aAnuian wazngdnssululumeivangau dyuas
= v da £ o aa Y ] iaa =

meuan Geuilaminietu SuwmiazisnisTunisudlelymlfediavunzay nsidluanfnansuaumnniiu
Tungunesesfinzuuuatisanuduwiasdauandsiunguatuauegnediieddynieadnfiszau .01 idlusseznds

2 & o o a = & = : aa S vy v :
nsnARRdLEsIAUTILkazSzasRnnune 1 Wi WukasnanNsNEwAtenAnasuamiulfdnsungy
IndndanuulszAvuszaaaiildlun1sideasell Tnegddeatdunisiinguaialusunsungudndndanuy
UszAuuseaas unuinstinszesi 1 szezSungy (nitiating phase) Avnssunisiln® 1 fanssu “aAvedradnla”
dunnnguudazaulditnla sausudsiuuasiu ldunusnwifdanuseniaannlungy sndniiaanuduaeiu
W lugnudEnilulnuiiu (Cohesiveness) inn1suasnguinlualiounsauniuiinuaunsanaddiiiull
aelulanazaunsasuiunaasanuaniiugieiunimisdanisivssnuiiatulunguaglnsenaslade
amaniuaniiulaiy (msnsal emdu, 2551) dnlugnnsiinianssuil 2 Aanssu “Fesvasanuidn” el

audnldidlannuidnvesnuissuas oy iian1saszuiinfluauies ietdndngssesil 2 ssezvieusuiy
(Working phase)

nstinasedl 3 Avnssu “§AHI0efy” dreidiuaeanudFasasuenmnniiu uasiinuzanuaunse
Tunsudguazuiledam dwaliaunnianug uasidnlalng waziudsvesmsidasuaumnniiu uaziivinwzly
nsvianiagansiansueumiiu feiegnady sundnnguldnaah “duslailuvieuitléenth snfilenmaiiazlsi
ndululdenten”  Fadunimandssnisnavluldasuenmaniiuinlitiuuamisdunisdanisiuligun e
iduasednuaramudiudmadla Wenner, 1989 cited in Christainsen & Christainsen, 1997) n1sfinaadi 4
fanssu “qarlunues” Paelaudniinanuidnningiilalunues iiun1s3udaunsavesnuias fsiagne
dandnaud 2 1éndnd “Undnuldetignu udsniindidl 3 erfindudn musnansaveaawiuld uazkuAnt w
ansavgaavsiuldognawivey miszndululiufiheseuniuiindely” sandnlduendennuanunsavesnuies
mawiuanusansavesnwinlitiaanuidniinnAlunuies Rosenberg, 1965) trlugnisiasuaieanuduuie
7141 (Grotberg, 1995) meilnadadl 5 Aanssu “Yes, | am” Tneaduad Ui leonsuainuesduuIn duau
wagnsaansesuaimeay PelitiuumiaasiinezlunisianisensunimeauluTumsiivang au nsiinfanssuil

6 Aanssu “ynlamiiinieean”  Faeldaunnguiseuinstiujduniusuasnisadeduniusnmiugou wazd
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wwamstuniswgylynimanisalneanaiuinvesdin Tuumnemsudlelagyniuansas weieivuslamn uag
guasIARN 9 deraidannaivinee uwasBnsudlelamniimunzay aswlegreaantnaun 4 land1ah “wunzianz
fuuviunnFu unidesiuyaalifidedunasn” sunnlunguldidussaunmsaivasnuies uassmiiunrisnisuily
Usymn ntudn 1 fuailleasndnaud 4 laundhngulunisilnasa 7 fanssu “§Aauitavwilage” ldndrah
“ v 1 & . vao ¥ o/ ' o 4
nnsinguasiney muaaslisnisuidamilunimezianziuunu Tnenisasgeanannewinlianleminis
nzianzivuriuva lildonsunivas Amniiguuss inWinuianfvusazununiinfvu” anfanssuasad 6-7 B
o/ 1% a du & [ a ¥ 1Y % a v v < 14
WaANUansaduamauty ( am) Wumsidsuaildatenieluiyans maeiuaieanudaumiein

a

Anla (Grotberg, 1995) uazilanitungandngseasn 3 szuzefngu (Terminal phase) MsEnATN 8 Aanssul

q

aNa A 1

“anuguuuunaiies” FeliantnlisiimungTutin duvdstivauulunsdemaainedniiulugidmunenng

{4

Y Xy v o 1

13 Tnelunsliiifauatatiunssen viiegnundinguaseiisiae deimegutuaundnnguaui 2 lndrrh “auias
vy X o0 1 a £ & o/ v <2 14 a £ v v o o < 04 4
azftugimisuims aulwimiihnu Winsneveswnfe deudnertililaudnaduluitnuluimi Tng
ruditiosanadumaddali” silidandnldsuiaslavasnsatvayudnidale wazdosafindingudiaeldnarvin
wdy ony ' & o w o =2 -1 Y @ =
Whawihldegnauiuay wsenyasitumadlai- Tumsfnwassilaennadasiumsfinenves aan wanzy (2554)
LW = ' § P ' 1o W a ' a ' a & '
wuh juneiidesianishaueanageaniiimnguintanuuuifnvesenaaudaalvisinaat luaua waun
nguAUANTITIIZEZ WIS IAADLEIRRWILT wasszazRanunasgditusfameeiinfissfu.05
2 flvginfnasuauminniivlungunaaasiidhsaulusunsungauntauuulse Auuszaas Iazuuuaae
anudanansalusseznaunisnaass waan1svaasasaauLR wazszasfinnuna 1 Wow uaneneiuagned
UedAgmneaannszau .05 Fadulumuauufgiu de 2 dwluszezudinsvaasaasaduiiviivas szesfioniuma 1
wouliuwansnsiuagndidedAgeediafiszau .05 Nellaunseasuielan anuduudodaduanusunseves
< o/ (4 o v a a Ao %4 X o A} al o 2 a & a
yarallun1sdanisiulygmuazdanisiving@iuddn Taunsanusianduganmunaliluandusmidnnain
nmseuiuaziivlaanniseguiiulymuazingfuy 9 (Msuguamdn, 2553) LasAULLIAAYEY Yalom
(1995) Mvah yaranlufdunussznityananuiduazuaniuasuseuiiviunusamasiuuaziu tian1s
deuwuuazilugnisiteuiuaziuasunuamginssuld dsnsidhsaunguittauwuulszAuuszaawinlinianis
uaniasuiseui anufa Anudn ssuhewaaalaglivannisiitiuasiaedil (Here and now) vinlvasunnidl
duiusawinasdenuuanaswseuinisuilulgmniivsednsanuazifansuseduuszra@nla siligvgan
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Location Selection for Blood Distribution Center Case Study : Rayong Province
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Abstract

The objective of the research is determining the way to build Blood Collection and Distribution
Center in Rayong Province. This research, we use mathematic model by collecting the information of
blood center, the information of public health and the number of populations in Rayong districts. And,
we made mathematic model(Maximal Covering Location Problem: MCLP)from collecting the information
by using Rayong infirmaries which are extensive the area in 20 kilometers arethe center. We can analysis
from the information of hemorrhage condition which should obtain blood within 20 minutes. The result
of the research found 2 cases that, Firstthere are 2 Blood Collection and Distribution Centers where
located all of the population (1,228,637 people) in Rayong extensively is 50.53 percent. Second from
estimating the result by using the program which determines the new location of 2 Blood Collection and
Distribution Centers, where are the same. The effective are extensive the population (1,807,790 people) is
74.34 percent which are more than the old center about 579,153 people is 47.14 percent. When we
made experiment, we found that we should have 6 Blood Collection and Distribution Centers where are

extensive with the number of population (2,350,562 people) is 96.66 percent.

Keywords: Blood Distribution, CenterMaximal Recovering Location Problem, Rayong Province
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The Treatment of Paralysis in The Recipe of Thai Traditional Medicines

Wanwisa Junwibun, SuanSunandha Rajabhat University 10330
E-mail:nunimaru_12@hotmail.com Tel. 095-9236465
Asst.Prof.Dr.Supalak Fakkham, SuanSunandhaRajabhat University 10330
E-mail:supaluk99@hotmail.com Tel.0216011749-33

Abstract

This study is the qualitative research by an in-depth interview and exploring document research
of data collection. We study the theory and principle of Traditional Thai Medicine in Stroke. This study
aims to know the accurate baseline treatment in Traditional Thai Medicine of Stroke including diagnosis,
pathology, prescribe, and home program. The methodology is an in-dept interview in 4 Thai people
including Mr.BoonyapornYeemeeBoonthong, Mr.SippakonSopisakon, Mr.Pornchaichnanithithorn &
Mr.MonthonPhetsee who are the extensively experienced physicians in Traditional Thai Medicine over 10
years. The results show that pathophysiology of stoke is an underlying blood vessel diseases, or brain
injury. The treatments have to use the Thai herb medicines that are able to improve the blood flow to
the brain. Additionally, Thai massage with Thai herbal balls, and herb stream room are the highlight
recommendation. To Keep doing strengthening and stretching exercise daily at home is also the most
effective rehabilitation. We wise this study can support other researchers for their next study in Traditional

Thai medicine..

Keywords: stroke, Thai traditional medicine
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Royal Thai Cuisine of SuanSunandha Palace for Health in Theoretical

Thai Traditional Medicine
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Abstract

SuanSunandha or SuanSunandha Palacewas named by King Chulalongkorn (King
Rama V)located in the inner court of Dusit Palace. During the 1920 and 1932, it was a
residence of Her Highness Princess SaisavaliBhiromyaKromPhraSuddhasininart, King Rama V's
concubines and many governors where taught etiquette,practicedlady crafts and had a
famous for royal cuisines. The royal Thai recipes of Her Highness Princess were unique and
full of flavor with various ingredients,especially pungent tastefrom plants, vegetables, herbs
and spices. They also used a pair of food principle which have the additive foods to make
more mellow taste and lusciousness. This study aimed to investigate the deck set, nutrition
and health affects following Thai traditional medicine theory by searching from
SuanSunandha history book and interviewing from those who know. The three
recommended meal were breakfast, lunch and dinnerthat mostly consisted of steamed rice,
boiled rice or three kings boiled rice, various chili sauce with side dishes, and also main meat
dishes such as curry, Tom Yum and spicy salad. Moreover, royal Thai cuisines can be
adjusted to set a new deck according to preference and personal suitability as same as daily
climate. Learning to cook Thai foods was like as learning to prepare healthful medicine
which was suitable for health food. Foods prepared with former methodusually used fresh,
clean and seasonal raw materials to favornot intensely. The main dishes had rice, vegetable
and fish that ate with several menus in each meal. Therefore, royal Thai cuisines are

classified as healthy foods.

Keywords: Thai Cuisine, Royal Thai Cuisine of SuanSunandha Palace, Theory of Thai Traditional

Medicine
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Abstract

The traditional medicine is both science and art of heath care. An integration of Thai
traditional medicine into the modern medicine system is one guideline for promoting
people to have good health. Thus the researcher was interested in Thai traditional medicine
service development for developing and seeking new choices of people’s heath care. The
action research study was aimed at development of quality standard of Thai traditional
medicines service : A case study in Srinarong hospital, Srinarong district, Surin province
Thailand. The sample group participated in all operational process of PAOR. The planning
stage was for knowledge by educational tour and workshop for operational planning. The
action step was followed up the operation plan. The observational step was evaluation the
operation by observation and participatory small group interview. The relational step
consisted of two-way communicative learning and comparison the participation quality both
before and after. The data were obtained using questionnaires and unstructured interviews.
The collected data were analyzed using percentage, mean, standard deviation and paired t-
test.The findings of the study indicated that the person who involved in the management
have the clear knowledge and understanding or work standard the participation and the
operation of work. The participants showed the scores of development more efficiency than

before at the 0.05 level of significance.

Keywords: The Development ; Quality Service standard ; Thai Traditional Medicines
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A Development of Creative Leadership for School Administrators in

Lower North-Eastern Region

Volrakrit Siratanital
Sripatum University

Email volrakrit@windowslive.com Mobile 085-4142967

Abstract

The research “A development of creative leadership for school administrators in
lower north-eastern region” was aimed to: 1) study creative leadership, 2) study the
predictive factors of creative leadership, and 3) present the developmental approach in
creative leadership for school administrators in lower north-eastern region. The mixed
methodology of qualitative and quantitative was used with non-probability samplings which
were the 8 school directors from lower north-eastern, 13 in focus group and in-depth
interviewing qualitative research, and 576 in random for quantitative research. The findings
resulted as: creative leadership was in in highest level, the leadership factors in depth
knowledge and tactical performance can predict creative leadership for school
administrators with a significance level of 0.05, and the developmental approach in creative
leadership for school administrators focused on foundation of thinking and creative

practicing concretely.

Keywords: Creative Leadership, School Administrator, Lower North-Eastern Region
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Professional Learning Community-based Internal Supervision Model for

Secondary School

Athis Chaikhirin
Ph.D.Program Student in Educational Supervision, Mahasarakham University
Associate Prof. Boonchom Srisa-ard, Ed.D.

Teacher of Faculty of Education, Mahasarakham University

Abstract

The purpose of this research was to study of Professional learning community model for
secondary school component. The samples were taken from 340 of the school principal, vice
principle of academic affairs, head of learning department, teachers and officer of school under the
secondary educational service area 27 were selected by Boonchom Srisa-ardtableand 9 professionals
were selected by purposive sampling. Questionnaires and semi-structured Interview forms were used
for data collection.Data were analyzed by mean and standard deviation.

The findings were found that, 1) Internal supervision model by using the professional
learning community-based for secondary schools showed that the internal supervision model
consisted of 5 elements, namely; preparing; planning; implementing; reflecting improving and
evaluating; and concluding and reporting. In addition, the professional leaming community consisted of 6
elements, namely; shared vision; collaborative team work; shared leadership; professional learning

and development; caring community; and supportive structure.

Keywords: Supervision Model, Internal Supervision Model, Professional Learning Community

o av & ' ¢ o o awv a a a a o
ﬂ’]’UE]‘UQiu’ \1']“'3?]UuL‘]‘juaqu%ﬁ\i‘ﬂaQﬂqiﬁﬂﬂqwaﬂgﬂiﬂiﬂmqﬁ]@{]Um‘Vm ﬁ']‘ln'nnﬂ']§ULV|ﬂﬂ'ﬁﬁﬂ‘U'] URTMNY8Y

Un1d1IAU

UMT Poly Journal ISSN:2673-0618



82

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563

umin

msAnndunssuumsiigdnidunainneulitannmennsaususiabiviviunauaeuaing 4
M TWANIRBINTIaAsHERY denn Mo IausTIITBUsEMARETTnUAMENSINTWAINANNS
isughaunas denuwieend (av.) TdSavinegnsaansund 20 Y .. 2560-2579) Faduusumsiunmdnvas
nsauszna uaslidmnenisiauiis@uramnisuiulaseiessmalnglugussmelne 4.0 Ty
nsdansAnuitiinunwlifuussvsuaulnedndianudifguasdndu bitasduwuiaasegia
wazdspuwisn@atula q Amnu drdiunariiwasianusdgiunsiaminensuyedvesszma Tngld
msAnwidunszumsiann Gusal willy, 2555 : 2) msdamsSeudlugarnasseil 21 gadulsigiSewdn
VinwedAny Ao favsauinaaninlasdandn N1591U N15RBY ARAAIEAS N1SAATININBLAZNT
widamn anuRnadwassduaznisAnduuianssa anudnlaiausssufiuandimainvats nsuszanu
anusauile meinnuduiiuwazanazfiin nisdessuaznisiwivivieuazdoya nisldneuiianesuas
Joyassauma uazinuzantnuasnsiteuilnannsaianaulnelugeauszmalne 4.0 Gansal wiily,
2555:2)

MnBuEanIsAmuLasUssliuransadunuaagaiuszesil 2 dedninaunnznssunis
nsfinunduitug (ng) vesdiinnueaulinsAneiisaufne w 27 Uszsieussan we. 2558mdu
nsWagBuna Aunguaz s sIINTsAnEsidaeRasaasia 2 Ausiniu 3.44 viagendntimane
(AzuuuRREWiNGY 3.41- 4.20) Eiinnuaiuiinisinundseufnm Lum 27,2560 : 63-69feutlazanm we.
2559 wuh fA I aanngEulussaunsineduilug Usiduil 13 AelsleuazvastinGeudy .3 uaz
1.6 UNAN1TNAFDUIZTAUNIRA (O-NET) 101w 1INg A1e1d9ngy ALAAENS MA16an3 depufnen Adun
uazFausssn Tnssanindulidesnindosas 3.00 nan1sUszifiveglussiuweld (Ratufesas 1.00) il
Anszvianvg wuhmstimameluvedsadsudusmauildidsarionaduqrivosinGoudndn udagsls
Anadlgvuesnistimanieluvedsedousiseufnumnszfunazyndeiaiidnazwuagiana Ao dulugjun

mstimaRamuegaliuszuuuasssdamanaelumazaneusn Wasnawmnadevaneatng A Hanun

¥
=1

Wand (2555 : 40) wiuhanwlavasnsimaldud yaarnsveanuianudilavaziinwenisiima

e

a

guimslansendnfsnnudifgyvainisiing agtiviauainisaudenstima enswsesanuwiou Lild

v
= Y

o & 1o a a ° a 17 4 [} L= L9
Annemnusiain1sdnitu ladiunsmuusuuaznamsussiunauazimanmsimalulivsslond Wudeaiu
nan1slmAnuUsEINd TN nuniunnsAnenslseuRnw we 27 heanluilnafRaniunulsaSeunee Tu
dafin Jeyamnmsseuanudedniuagiasfuinnsanufine naenanaINN1seUTIBNUNMTUTEIEUAULES
UszdtvadlsaSeu wuh UgvndrunistimanigluvesunuynlsaSeulianiwiliuand1eanasiingndsn
v v S & A o o R = a e a @ A & = v
9y waznintudinaglsaSeuasiouihlbivelimstimanegluniuisszdnuaevsalussuuiigndes
& o v o X A qua o a . &

Wuiesnsasrmangruvuive lndliiven1snssauaz Usssiuwinuu
neeanvasnsuilgndnartiliiuienudfgresnsimanielusauiugasunisteuinig
TN B9 Hord (1997 : 14-25) laguduiinisantiunisiugduuugusunisiseuinidndniilugns
i & a o a £ o o ' o e =
WasuUasR MM AT InasKadugrisvesiniEey lnudwandengtideu Aaananiianlanmenugay

=

va9n3 WinANuiTngniudeiusziauas il munevadlsaSeumnuy aie wimsiGeud” uasnansiagiseu

UMT Poly Journal ISSN:2673-0618



83

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563

fa E3N50ANBRTINTTANYITY UazdnuuTuEsuNdedauvTavraan1sIaNsisuilitasas dnsnsa
= = 1Y £ = a o a 4 e < a ' ] £ ' 1w v
Feuanas TuadugrsmemsBeulidvimeneans UseRaans uasdvniseuigauegraauda Yl
: oy a o g a Y S ydo v A & ddrvo
NyuvumMBeuinainIntunagnslunisufsunisdanisteuinddcy Ivarenunildiuummee s
mIBuIMATInluiannsIamsBeuslulsBeu lnsawnzdruminsufsumsinunvesusiazUsema w3
PaunimaUaeunvamsinuluanissei 21 grunisteuindndn Wuesedisddglunisu]sunis
o a v ' o = a = ' = a
dInn1steuivasnguag Unnsinw laslawznisufsunisinegnisteudluantssun 21 vawssind
AnIgaRiEM uazUssmadealus (DuFour, 2007 : 4-5itnagnsysmuuinsBeuinaninluduesadio
@ = °o A a a0 = = aSa @ a o @ =
Juirdaudliunmsauianaiiiimely sadeussmalnendnisiaundvdnaglusaufnuludneaey
v =2 a oy A o \ P = ¢, an ~ £« =
AfARUYLYIUNTREUINIINTNAT 19U 1ATIN1T “AjiNaRYd” YesyallSanrs-aquaded (ed.) 9
W InazlaeliuuRngunisideuindndn Gasal wily, 2555 : 2:0udiu
aw o d v Ho v 1 o & a
NMsUTEAaRNasas NUITe g e wlinuaruuazaAnudntuvenisimeanisluuas
= ¥ a = o/ 3 Yo o/ L Y2 3 a ¥
NITUMNITYUBUNSEBUIMANIN Ay §ITeRldfnwesAusznauresyuuuumstimanglulagly
nszUNsENTUNsEELiI AN IndmsulssSeuliseufne Weluguduirdounszuiumsimaneves
TaSuiisesfnundsadninnuemnuinmsinendsesfinei 27 Tunmsilugmadaeuwdanssuaunisuims

uazMIIN1TEEUIvaLRg Ineliivneggaaginswaungitey

WUILEIAYBINITITY
iafinwasfusEnauvasguiuunsimaniglulaglinssurunisyurunsiseuimanindmsu

Tse58udsguRnen

VQULYAYDINTIITY

Useynsuazngusegng

Uszrnsuazngudegneiililuniaideluasiiodravnisaguazyaainamianisine daffn
diinnunituiinsinendiseudne 1wa 27 $1uau 2,576 Ay

FuusaAny

1. gUuuun1stimaniely & 5 asdusenau fie 1) MaA3uN1T MINWRY 2) MUFURNT 3) 13
avvioura 4) USuugauasUseiiiuna wag5) Msaduasn1ssnenusa

2. NTTUIUMIYUBUNISSBUTIIVITN 3 6 2AUsNBU Av 1) eriAls 2) Ausmusessula 3)

Mefism 4 NMEiEeuINaINTN 5) Yuruiaeading uae 6) laswmineatuayuyuu

nsauULkLIANTLNTITY

iP3elFRnenansuas mATeRe e sfumsRLNEULUUYBS Smith and Others (1980 :461)Keeves
(1988: 386-387) MstiwAn g luvas Good (1973 : 374), Hanis (1985 : 13), Glickman (1990 : 6)Herzberg
(2005 : 61-72), Gwynn (1974, 173-192uag Harris (1985, 20-23) WLIAAYNIUUMINSITEUINNIVITIN Vas

1501 Wiy (2555 : 2), Hord (1997 : 14-25)wae DuFour (2007 : 4-5)uaziuulRnf a1 g AT iiNe

UMT Poly Journal ISSN:2673-0618



84

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563

Wuguuwuumsimaniglulaglénszumnnisgusuwinseudmdudndmiulsaiouisesdnn 1§ 5
39AUTZNBU Usenaudae 1) N1swizents N 2) M1sufjUnanTs 3) meseviounaduiuliuasUsdiug uaes)
MIETUMBEMITENTUNG HAUNTEUAMTYRAUMIBEMITRN T 6 8sUsznau Aa 1) IeviAdsm 2) Ausamuus

3ila 3) mazdiism 4) nsiFeuiianintin 5) yeuiaeading uaze) lassadeaiuayuyayy

Waniiun1side

Usgyng

Usznsnldlun1sideluasell Ae d1s1vnsaguazyaainsmenisinendeaiadiinauniui
nsANENIsENANE LU 27 AW 2,576 AU

NENAI9EI9

1. ngusiegm FlumsmsRepuANIMINZRveRIAUTENR AL A Invesg UkuunsiimanteTulaeld

= 1% a = ° [ = v [ v a o = 14

NsEUUNYATUMSEEUEINvdndmsulsaseuliseufne WWuanimsenngal 31uau 9 au ldunlae
ASIRBNUUULANZAY (purposive sampling)

2. ngudsegniiglunsasadeuanudululfvessusuunstimanglulagldnszsunnisyuwsunis
= v a = ° [ = v [ [ v o o W A A
Feuinmanindmiulsateuisenfng Wunndswnisaguazyamnmenisane deiadminnuuaiun

= 4 = (3 }'% 173 LY 1 =

nsfnenliseafne wa 27 3w 340 au lhanlaenslimnsednsdwvasyey fiazen

1A393NNTUATNIINTIVFIUAMNINYDILATBIND

acdad I4

1. uwuudfunealanumsnzauvesasausznaugluuunisimanielulaeinsnanaisiismaiuay
ATIVHIUAMNINLATDNID ANL]
LR Asdumueliuuduntualiuundaseesne Falduussneuveuuiunten 4 dalldud

°

1) duih Wudayafiiieaiulasaniside ldud Felasennsice

2) dnufdunual Wudeyanerufduntualuiazanmaluvassiunieal laun Yo-anaves

funealiu/iaa/aaunnidduniuel
3) duffgnduntual \Wudeyaeaiugnduntusl fud Ye-anavesgndununl (unsaliiggn
dununiBuga) WseanuzvRgndunEnl WA 818 szAuNSAnE wazszazianlunvineu
a) daudnan udwvesdadanunteuszifuvideuurtedniuegnsmquaziied ens
ptuinuansauN el
1.2 AvuademamumunseunuIRnuassziauiidesnsnsmauanumanzan téun F5nsiaun
sUsuumstimanglulagldyusunisBeuinanindmiulsuseuliseufnm
1.3 thuuudunueiisuesasdiaugaivendinug Wensmaeuamuasadation amn uazany
winzaa doiauauuzuasiirnuRadiuudniluviuusuilawasinunlivuns au
1.4 s¥ruuudunnuaiiuuidasairsatuauysal
2. wuudaunuanulululdvasguuuumsiimaniely
2.1 AnwBnsaauuudeuaunuesiUsznauLas i InvasnsimaneTulneldyuunis

Beuinanindmiulsaseulisenfnm

UMT Poly Journal ISSN:2673-0618



85

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu Uil 17 adiuil 1 unsiAu - Tquieu 2563
2.2 thdeyaillfnaiauuusz Biunanseuiiion
23 auuuseumafisdduisusanenssMIAIUREIMEEinus eRmsanasadeuany
gniesuazasauaquuasiion udnihdeisuauusAldluusuususluwuussunaleuysaiety
24 asndeuanaiissnsadaion Taeldfideangiium 5 au fesananudenndas
srrhelssifudasmmlluuuseunumussdusz nauuas it iavesnisimanislulagldnssurumsyuey
nsiBuinnIndmsulsassuliseufne udnhlumddviianudeandadaen1sAasiesian Index of
Congruence (I00) TsuuudsUMUTIEde MnuRmsanGendofmaiifian I0C snnnd 0.50uwy Aidzen
2556: 100) wuh wuvFeuaadiAdvlianusenndasau 0.60-1.00
25 Usuusmuuaeunuanudululfvesesisznaunazitiavesuuuumsiimanglulasld
nszUMNEPIUNE R A IndwulsaSeuiseudne audaiausuus vesilomaguininauane
ARIZNTTUNITATUANINEITINUS
2.6 thwuudeunaitiunsanidendafaiiduatiuudalunaasddd (Try out) Augiusms uazag
Tsadeuludsindinaunituiinisfinundseufinu wn 27 $wau 30 au wdMasziflanAtgung
Fuunsrede (tem  Discrimination) wagmaNuLdadi (Reliability) wiatu TnemArduuss dnsuaarh
(Alpha Coefficient) ¥84 Cronbach wWuan wuudaunuiiAs s uunTedenus 0.34-0.82 waziid
AMuTasunY 0.87
2. 73nRaniuuudaunuBIdsznauNAs it dngULuUNsTmaneTulasldnssuaumagueuns
Beuimanindmiulsateudseufnm
nsATideya
1. Anszvhidionn (Content analysis) MnAduneainuuAdlasadevasinssnnnd
2 Apswianuidululfvesguiuunsimanelusnuuuseunu emnAeas uasAnd nbeauy
UINIFIY
fumeunisise
1. Anwienaisuudin naul uazeddeiiieadesiuntsiaungluuunisiimanielulaeld
NITUMNTYUVUNIFEUTNIIN TN
2. HaareesdusznauuaziatinguuuunisimanielulaslénssuaunaguaunisGeudung
FAnanenasuaznuideiiiieates
3. ATRFRUAMUWINE BN UsENBULa i A ava s uuUNMsTimAneTulae linssuaumssuy

a

nsseuiMAvIndmivlsassuiseafne laglduuumnsuseunun (Rating Scale) 3NEMTIANA
U 9 AY
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Factors Affecting the Success of the Quality Accounting Firm in THAILAND

Tararin Chaieurponsukh, Master of Accounting Program students,
School of Accounting, Sripatum University
Dr.Kanoksak Sukwattanasinitt, Master of Accountancy Program,

School of Accounting, Sripatum University

Abstract

The purpose of this research to study the factors that affect the success of the
Quality Accounting Office in Thailand This research is quantitative research. Questionnaires
were used to collect 357 sets of data. Data were analyzed from the questionnaires. The
researcher analyzed the data by finding the percentage, average, standard deviation. And
test the hypothesis by using multiple regression analysis The research found that Chief of
Accounting Office in Thailand Most of them are female aged 46 - 55 years, have a master's
degree, have more than 25 years of work experience, and have incomes below 5,000,000
baht per year. There are opinions about factors that affect work success, including
Responsibilities of the Office Chief in terms of ethics Process related to customers and
resource management is at the highest level The hypothesis test found that responsibility
factors of the head of the office in terms of ethics process related to customers and
resource management have a positive influence on the success of the work of the Quality

Accounting Office in Thailand with statistical significance at the level of 0.05.

Keywords: Supervision Model, Internal Supervision Model, Professional Learning Community
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v o y & oy a v o a o Y o a I Y ' =
auﬂuzjﬂmﬁlﬂa VBN 1ﬂ']'LIﬂ'J']ﬁJi‘UNﬂ"UaU‘UEN‘V]'JWu’]ﬂ'\un\1']149%]11453ﬂ‘UﬁJ'\ﬂ (ARa8 = 4.48)

M1397 2usasAniate daundesuunnsgiu ineaiudeimuanisiusenaunInas

dinaulagy
FaiAUANITTUTOIAMNINYDY Aady drudaauy
Vo . = = nswdana
dinautyd X MU SD
1. anusuRinvauvawimingineu 4.48 0.478 4N
2. aVUANINANURTTIUTTO 4.62 0.411 wniign
3. nszuumMIgadasiugndn 4.70 0.343 WNiign
4. MIANINTNEINT 4.59 0.419 wnign
59 4.60 0.413 wnign

4. nsvegsuannfgnunenuiadendwmaiaanudnsalunisufifnuvesdriinnuiananinly

Uszwmdlne faeil

FuufgIuil 1 ausuReveuvawidutidtineulyd duwasandnudnsalunsufifau

A13197 3n15AATENNTaRnRLUUWAN NeiuladeduanusuRaveuvesimthdtineu Tnglddudsay

Juanudnsalunsufifion

Variable Standardized t-value Sig.

Coefficients

Beta
1. furnusuRnvausiagnAn 0.252 7.834 0.000*
2. fnuanusuRagausadin ulyl 0.223 5.288 0.000*
3. fuANNSURAYaUsadIAN 0.516 12.199 0.000%

. 2
vangwme:n = 357, R = 0.861, Adjusted R" = 0.740, SE ., = 0.251 , F = 338.605
* JllydhAyneaananszau 0.05
oW < o 2, A - ' o
KAYINNIVAFBUINATN 3 UsnghArduuseansnisanaula ®) fdwindu 0.74 uaneir Uade
szUUANMYRETinTYY Auanuuinveuvesimidinny duldun fuanusuinveudegndn du
aMnasuRavaudamtnnuln® uazduanuiuinveusednu dwadaanudisalunisufieuvesdtinay

Unginaunwluusemdlng Aaludaeas 74 dmsuntsmedeuauufgiuaninsaasunald el
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Uaduszuuamuninvasdrtinaude® duldun duanusuinveudegnd druanuiuiavause

v

o

diinauda® wazduanusuiinvauseday TavsnadeuandaanudnialunisufiRauvesdinaudd
anunmlulszndlne sgredidaddymeetntissiu 0.05

auRgiuil 2 dafvuansiuassetussa dmassnud3alunisufdany

A519#l 4msAeTeinnsanaeseuuuaal eafulededudetmuaveduasserussa Taeldsudsamndu

o« a wva
aNudnIalunsUf iR

Variable Standardized t-value Sig.

Coefficients

Beta
1. fuanalusdla ansnludass anuiiiossssu uay
Anuedndgasn 0.225 4.817 0.000*
2. fuanui ANNEINTe waznnsgdlunmsuineu
3. fuanuuiinveusedfiineates 0.366 8.476 0.000*
0.331 6.876 0.000*

. 2
VgWmR:n = 357, R = 0.818, Adjusted R = 0.666 , SE . = 0.284, F = 237.631
* ity AmeERiszau 0.05
oW < o 2. & | o ' o
KAINNTNAFBUINAITN 4 Usnghdrauuszansmsnnaula R) Hawviriu 0.67 uansir Uade
o a v S Y Y _ o 14 [ ¥ oY ! B a

szuUAAINYaLEin Y dudeimvuanisiiuasserussa suldud duanulusda Anududass any
895553 UazANNTedndgatn Auanug aAnweinsa wazanasglunsuineu wazduanusuinveusadin
eades dawadanudnialunisujifnuvesdninnuiainanmludssndlne Aaduiesss 67 dwsunis
VngaVFNNAgINATaaTUNALA Al

v oSN Y Y

U szuunmunwvasdiineule® drudeimuanisinuasseussa auldun duannulusla any
WJudssz Anuiiessssu wazanuBedndgasn suanug anuainse wasansgulunmsuiinu uazduanu
SuRnvausagiendes idvdwadsunseanudnsalumsufifinuveshinnutninanmluussmdalne ag
UlydrAgumisadianszau 0.05
duuRguii 3 nszudunsiifiendasiugndn dawasiaaudnsalunisuifnu

= a ¢ a o oy dad v o v v o &
M13197 5 MIAaTiinsannesuuunan eafuladedunssunsitisdesiugndn Tagldiuusauitu

o < a wva
aNudnIalun1sUf iR

Variable Standardized t-value Sig.

Coefficients

Beta
1. drunsiusnisgndn 0.401 7.131 0.000*
2. fupanuTulinvausiay 0.268 4.139 0.000*
3. fumsguanindduvasgnén 0.131 2.000 0.046*

VBWR:N = 357, R = 0.734, Adjusted R = 0.535, SE ., = 0.336, F = 137.390

* ftlydnfgmesannszeu 0.05
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HATINMIVAFBUANANIN 5 Usnghadulszavsnsdnduls ®) fidwindu 054 udash Uade
suuaunwvasdiineuday® dunszutunsiisadesiugndn Suldun druntsldusnisgndn druaona
FURAYOUABNY UATATUNIAUAVSNERUTRsgNAn dwadaanudnialunisufiinuvestinnuln@auninly
Uszindlne Andlufosas 54 dmiunisvasousuuAgiuaansaagUnald feil

Jaduszuunaunmussdriineutin® Aunszutunisiiieadesiugndn suldiun dunslsusnisgnén
AuANUsURnTaURBIU wazAuN1suANINERuYesgnAn dndwalteuindeanudnsalunisufifinuees
dinnutnyBaunmlulssmdlne sdrddidodfamneaianszeiu 0.05
auNAgIuil 4 msdamsmineans dawassrrmdFalunisufdRey

A13197 6n1aATEinIsanaseuuUwiRa Weatuladedunsdanisninenns Taelddudsmuduanudnialy

n1suf R
Variable Standardized t-value Sig.
Coefficients
Beta
1. fupasiiagunsal 0.304 9.277 0.000*
2. funweINsyARa 0.653 19.959 0.000*

vanewvig:n = 357, R = 0.838, Adjusted R = 0.700, SE ., = 0.270, F = 416.364

* ftldnAgmeaannszeu 0.05

o £ o 2. & | o ' o

NAINNTNAFIUINAITN 6 Usnghdraudszansmaanaula R) Hawviriu 0.70 uansd1 Uade

FTUUANNTWYRIETINILUYY N1sdanisminens suldud duasesdiogunsal uasdunineInsuana dekana

° < a wa o w v a < v ° o a

anudusalumsujifnuvesiinnudniauninluvszmalne Aadufesar 70 dmsunisnagauaunigiu
dunsaagunald feil

Uadeszuuaunnvesdrtinaudyd n1sdanisminens suldud duiniesdiegunsal uasdiu

nsnensyana fdnswadsuandeanudnialunisufinnuvesdrinaudgauninlulssmalng agnad

Hydfgmeatanszau 0.05

anUsena

Yy v = =

v a o Y & < a o 12 a o av v aw
?J@ﬂUWUﬂﬂ%’lﬂﬂ'ﬁ')ﬁ]ﬂﬂiW Lﬂu‘lUﬂWﬁJﬁﬁJﬁJﬂﬁTﬂLLangﬂq‘Uigﬁ\iﬂiuﬂ'ﬁ'ﬁ]ﬂ IﬂEJNaVI‘lml’mmi’uﬁlEJu

o w o

UszipudaumituneAusienanil

o

LauanuTuRnvauvasimitidgingu
NAN1SNABUANNAFIUN 1 Faen1sAaTiziinisnnnaedanmans (Multiple Regression Analysis) agTld

MIEAATILINMUAIINNGUFDE19 TaN1TAATIzRdayauuUTI wudh Yadeduanuiuiavouvasimiin

" o

dtinau uldud fuanusuinveusiegndn fuanusuRinveudadtineutn® wazduanusuRaveusadag

aada

fidvsnateuandeanudnialunsufjinuvesdiinnulglnaniwlulsznelng agnlideddgmeadanszau

=

0.05 WFaNAGDIIUNUITIVEY BUIAITIA aUsEhvg (2559) laRnwiTas danmunn1ssusasnunmeasdinguy

v oo

Unyandinadauszansanlunisiusesganinvasdrtinanudgludmiadgiune wui szduvanudiAgyvasde

Avuan1ssusesRunwvesdtineudnd Tnesueglussduuinigna Tudunisdnnisienaisvesdninaude

dauszauanudAvesinuUsEansnmlunisSusemanm Inesmedluseiuunign defmuanisiusesmmunn
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vesdtinmudninitinadauss avsnmlunisiusespunwvesdrtinnutin@luimindiunmuhdasuuuFesain
unludesléiud nszusuntsiiieadesiugndvesdtinnutin® defmuamediesserussauvesdtinaulnd
N1353ANIstaNasvesd Nl MsUURNUvesditinaudnyd n1sinn1sninensvasdtinaudnl n1s
fnnu nsnFuvasiiinauTd uazanuiuRinveuvasiamtiesdtineuld sgndidudRymieaannisziu
0.05 uazgenndasiunAdeves dam AuU3A (2549) ldAnwniasnisauauuiiEiusavsa s simiinny B

v

1w mtihau vaneds yaeraiilinudianutimanevesesinslasendoanuswiionnyanaduaug
vawliiata Tnefivuiinuas faussdesuinveunuimiuyaavsaguanisitnusaiuglauazlaniy
fsutiyuuesnu AdiimiieuufiRdy nsdsnuvzensueung nisudlvlgm Weildefiawain viens
fannstutadaudiianniatu savnistmuadmanewas isuss iunansufdRnu anauandsiuluusias
sy nusdnihunthiivesimtihoulunsufiiafiaefeadlaligniacussauiudBuiiazda T duaauiia
fign unumvesimtheuluguziduifiansminenssnaalunisuims Jsegiuanuanussalunisuszanld
n3nensang Taglawiznsuszanuyaainsdeieiduninensidigamniign Tuvnsifeatudodiinus ey 7
fnfuluntsmBnsTriauluanuiuRinveuvesmunazyaraitiesteninuliussaraduiade uazaonadasiu
ai3dves Cacioppe Ron, Forster Nick, Fox Michael (2008) léfnwni3as nisésaanisiuduesgiianisiieaii
J3u55UvR RN TR ANUTURNvEURBFIANLAT NSNS YiNTlanvdwasiaAud IS ave TN [un1sAnwde
drsaalagnisdrsnngianisuasfion@niansaniWeidesiusiesssuuas anuiuinveunadseuvas USem
wuhfdanisuas §idevamansauiiyune Widauietiudeidesusiesssuuasanusuiinveunedinuves
USEN %&éaﬁﬁwaﬁaﬁﬂuﬂa%mmnL°zm'7iﬁsiamﬁnsmd’rﬁ%@dmaGiawqansimﬁwanms??ﬂﬂ% nsAuNUWEE
afuayuyuuaddunsAnennisidedu q MffansuazfidernaifinnsAneniiatianuddweidemeaiesssy
uazATuFURavaUradnavesuIEN Wadadulahazielinaninliuinsvideteruluusnvemann uay
donndadiuaUITeuas GLAUB MATTHIAS E, FRESE MICHAEL, FISCHER SEBASTIAN &HOPPE MARIA (2014)
I§Anwinsiiiuanudesizuduyaealufiansviadvesgsisvumdniiluganudiiavesusznaunis: ns
wisnuEnAsLNLUUA Wulfincuaulddmiunisdanisanamangiu wui iswenewiiasdidauiaalunisaou
vuituguvewEnguienisianisTaenisendaegiasnmsulanguidunsumsnussanamdngiulasniswann
Sdlunindunuveasiiifuaadidiui  nsunsnuswidnnsufiRnuresiudmsdmarsanudiiavesuisn
Tasn1swAsunginssuvestfinns wwIRvawEnmansziurladduesisunsnuesiuagisnasuneuuRni
AANUTBVAD VDN BYNITAUANNTTNTIIN LTIRNTUNITUNSNUIINIATNALUUAUANGIETUTUNTY 3 Tuau
ngufiiteiiuanuansizudruyana (aglduuunasauisuizsurasnguatunuuuuguiisanss) ngudiagig
Usznaudeiiivesgsiavuiaidn 100 auluuenBni (auiangiunn) msunsnueainmginssuzsudiuyanauas
anudFavesifusznaunistutiag 12 ieundsinnisunsnues waAnssunshisuduyeraiiistulidusuinveu
sensiiuAudSavesUsznauns

2. AudafiMMuANIAIUITIIIUT IO

HANIMAGBUANNAFILT 2 faennsAasizinisanassiBawmaas (Multiple Regression Analysis) Tneld
i veaannguiiegng uie nsiaszideyauuusam wuh dadedudeduuameduassetussn

suldun druanuluida anuludase Anuiiesssy wazANNTOERgEaTH AIUAMNT ANNEINNTD was

wnsglunisufinau wazduanusuiinveusediinesdes Tdvdwaluansdeanudidalunmsufifnuues

Y

]
o w aad [

dinanutgaaniwlulszmdalne sgeiidedAyniEtnnszau 0.05 Wdaandasiunuideves Suling Juid

v
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aav L1

wazghsail duan (2559) laAnwises assenusTavatintyindinadauss ansnwn1sinauvastinUgydn

43

UfuRnuluddnaude® Tuendunaiios Jsmiauassvdun kan1sAnemud asserussavastnUaludu

< a ]

AMuEAMNEINNTA FuNsInANUEY wazduanuTedndgatn dwareuszausnmnisinauvesindadn
UftRnuludiinaulnluwndunaidios Iminuassvdun agrelitudAny wazdoandasiunuITevas ausd
550 gUszhieg (2559) ldAnwniZe dermunnisiusesanmvesdiinnulaininasaussdsamlunissuses
AN YNl FludmInaue wuh seauanusAyvestanmuan1sTuTasnanInYassin Uy
Taesmeglusziuainniign Tudunsdanisienansvasdtineutad dwssiuanuddguesindssansamiuns
fusesaun Taesweglussiuuniign dafmunnisiusesnunmussdrtinnuliydiiinaseussansniwlunns
fusesganmussdrinnulydluimiadmuhiiazuuubsminunludesldiud nszumsiieadasiugndn
YAINMUUYY FoAIMUANIHIUITIEIVTINVRIAIUNMUTYT N15T3aNI1stanaIsvasdtinaula® n1s

v

UfURuvasdinanudn® N1353ANInIngInsveEinuUgy NMSARAIN ATIREBUTRIETINNUTYTY wag AN
FuRiavauvasimiinvasdtinnuly® ag1dliludAgynsadAnIzaU 0.05
3. AuNIEUIUNSIREITRsTUgnAN

NAN1TNABUANNRFIUN 3 Aaen15ATIZINITANNRETIWIAM (Multiple Regression Analysis) gl
WUEAATISIVIMUAINNGUAWEN %30 N15aszsidayauuusm wuh Uade drunszuunisitieadesiugndn
auldun drunslivimagndn duamusuiaveusenu uasfunisguanindduvasgndn Janswalteuinse
anusnsalunsufiRnuveshinnulginunmwluuszmdlne sgrdidedfgmeadnfiseiu 0.05 Jsdannadas
o a o a ¢ a = =1 | s @ & ¢ °o < v a a
flunuddeves gmd dulsu (2559) ladnwses nagnsidanudunusiuanudusavesiusenaugsianan
Fudadasinsludminaymsusinis wansfnwmudn nagnsynnagns ldun nagnslasnmsau nagnsaing
AMIUANAN NAENSUTUUTEUAMAZUSNS NaEnSAUNUAT NagnsadennuduiusiugnAl uaznagnsuinnssy
a v W gw °o < v a_ a v a = @ | Aw o w
danuduriusivanuduiavesfusznaugsnanaaaunszurunisnielululuiienaseiuegnedidedfey ¥
donndasiunuIeuas wigdn widstll (2552) ladnenizes Uadeiidwansznusanmuninnisuinmsvesaninau
Ungiluuszmalng nan1s3de wuh 1) ulsvsuaznszuiumsvasdninnulgiluduanusuinveuveasy Usns

=

saulsunBuaznszuUNTYRIdinnUlnR ANNasanun1sUfURnude AMvuavsseussavasdineuled
AMuEIsadIuNsEUIUNTsitiatesiugndnve sdtinaulin® anwanusadiunsufiReuvesdatinanulind
wazANUEINIMUNNTAnAIURTREBUYRETNNUTT TNansznutuIndeann NS UINsva s tinulnd
2) AauantRgvitUadvesdninnutnludiuanuiludnin uazdudtoy asserussaludnin lnansenuit
undsAMAINNITUIN1svesEtineulnd 3) sunuuditnaula@diny aunimnisusnisvesdrtinaudnd
el wag 4) suuuudninauldydisiy wlsuisuaznszumnisvesininuddnneiy wananiiusylewives
n93deuas folusuurdmiveidsluswnanlfinaualuunamiifetifsuas senadosiunuiduvas Barbara
&Roger (2007) l#@nwn nansznunmsIansaanmnsUfTRnuiidmadieanuldiuieulunisudedy wud s
Jan1sannmnsUfiRey druanudesledunisufifnuiianuduiusiuguamlunain dunisianis
\NeaiuTan uaziiruaRlunsufiReu famuduiusnansenudeuaniuamuldiouTunsudedu Tunmsuiudse
HunaulunisuftRnudesdigiferdiesednmnnlumsussutarauazSanismslvauas mmsanugudinalduan
nsdunuiitiaunmiianuifeatesiuanuldiuieulunsudsiunisauguann mianssuuasnaisnsufoa
\eduasAufiaenIsfununmatelugsialagnisastadey n1sn wazn1svadauiiyeazaluguingdv

NITUMNTT UaNISANIREUAVRITRUNNIDTIAATUIINNNSANTUNSNMNA NITATUANAMNTNLEUNITATIHDY
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uazusnuezvRshuazvaadvaananiu Tnsszyiluiesas vasweadsiinuanionnsuaniieatuquiilive ades
wnifunhitdwuauasluligtiunisauauamnmgaduiivendensianisszuuaunmlneynauiiisdo s
melusazneusnasinisiuinveusisnuiinuesnszihasnaiuieTauduazusnadulunudasnisvesgndn
4. fUN1TIANINTNEINT

HANSVAGBUANNAgILT 4 FaennsnsizinisanaseBamaas (Multiple Regression Analysis) Tngld
minAnsshammaanngui1agng viie n1sinszvideyauuusam wuh dededunsianimineins suldud
Fuadesiiegunsal wazduninensyana JdvawaeuandeanudisalunsufiRnuvesdiinnutydamunm
Tudsznelne agndidedwomneadafisziu 0.05%@anadasTUMATores ausiass gussug (2559) TdAnun
(309 forimuanisusesgunimvesériinmuty@niinadeuszansnmlunisfusesaaniwvaséiinauladly
Jmindrne wuh seduamaddnuedierimunnisusesaunweesdinautad Tassweglussfuanniige Tu
funsianisienansvesdinnulnd dwszauanadifguainulseansamlunisiusesnunin Ineswegly
seiunniiga darmuanisusesnunmus séiineulninsinaseusz ansnmilunisusesnunmusséiiney
TaytluimiadrunamuiniiazuuuBsinuinlutissldun nszulunisitisadesiugnnvesdriinaudeyd
FarnunamennuassEUTIvasitinmuld n1sdanisenaisvestineuln® nsujiRnuvesiiinanuded

N159AN15NINEINTVRIRUNUTYY N15AANIY A5REIUVBEINNUTYT waz ANUSURAYEUVDIRIMTNYBY

aaa

dntinaudind edediteddymnaianaziu 0.05 uazdenadesiuauATeves audnd aTaR uazusINg PUNY
(2557) 14Anwi30¢ sUnuUmMsTansvsnensuyuddsnanaUsz avinave wdnTiaviavuianauaz vungey
FrurarEnveniAnz Tusen wuh JULUUNMSIANININEINTIYuSTidmasiaUs AvSiae s IAnT SR UNANEAZIEN
oud 1) feanuuusazinszinusioatiuiomdl winewluesdnis 2) msmauwuanitaenulaen1sinnsdng
N 3) myassmlaenislendreuasnisitagaundsduntely 4) nsAndendien1snsnsenie 5) nsinausy
nnyaranglusgradiumanis 6) nmsviannlaensTimunisinuniuivaandunieusnuas msgauuenanui
7) maudunsanauunudeaususslevidlilisaRulnenisengassuvenineu 8) nsussfiunanisufinny
demsdnadiueuliisu 9) nssissinmndemsidsuaiusegdalasnisendesvuie  10) dasSusussaus
fugrudrensmanuianiiousauny 11) quanuamiinlunisionududeudientsinianssuaiiduiugiv
Weusamau 12) szuuausssuaianadunaaninsidiedasnisguannuiiusgesnainiisuuas senadasiy
MATeves #1Tn wwassaal (2554) 1dAnwiFes MsUfTReunnensuyediBnagndiveuinnssussdnisuas
Anususalun1sianIsANEg wuh nsufiReunineinsuyeditanagns iWududdgivinliRnuianssa
2eANsuazANNaINNsaluNTiaNIsAUNS Mnasdn1svan1sUfianuninensuyedinagnsuduinngsa
asdnsuazamuannsalunsianisanadeenlionnfinty AaiunmsufoRnuninensuyedidnagmsdaduid
fianudrdnde Fauaadidiuhuianssuesinisiazanuanansatlunisianisanudilududfayiidmadananis
UfURnuratafnIsuazdanndasiunuydFevas Metz Daniel, lliesLiviu&Hormann Bernd Otto (2018) léifinwn
(504 HaNszNUTBIUsE AVBAMYBITEUUNMSIANN SN N suyudTisidaUsz AvinmlnesiSaguss aedieuandliii
fawansznuvasszdnsnmnisianisninensuyedAeUssansnwuasmsufiidrunswennsunaasaanudisa
Tun1sufiRnuveuiazyananasnsiuluiindemuindymddgiiisadesivesdnsananmuindesma
gnaremsuttiuivianusuusanntulusmalanuazanudiavesnagnsunsgsialassmveauien Fedianu

etasedslnddniulseansnavainagnsninensuyed awun1sujifuazuulliduuisedisdunisnany
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Abstract

This research aims to develop a model and to study the effect of using the high performance
organization management model to develop educational quality in schools under Provincial
Administration Organization. This research is divided into 2 phases : phase 1 developing the model of high
performance organization management for educational quality development in schools under Provincial
Administration Organization verified of model by 9 experts. And phase 2 studying the comparison of
before and after result and the satisfaction evaluation using the model. The tools used in this research
consisted of interview form and questionnaires. The statistics used for data analysis were percentage,
mean, standard deviation, t-test and content analysis.

The findings were as follows : The model of high performance organization management for
educational quality development in schools under Provincial Administration Organization consists of 5
parts : part 1 principles, concepts and objectives part 2 high performance organization management
consist of 1) leadership 2) defining vision and strategy 3) knowledge management 4) process management
5) workforce development 6) focusing on stakeholders 7) focus on performance part 3 guidelines for
Implementation part 4 evaluation and part 5 conditions. The results of the evaluation were found that
the model was appropriate and possible at the highest level. The results of using model were found that
the before and after using the model was at a high level. The average value comparing it was found that

has a significant difference at the level of .05 and the satisfaction was at a high level.

Keywords: High performance organization management for educational quality, High performance

organization of management, Educational quality.

AvaUAN: udTeilidudunllsvesnsinemandngasUSyaniansvidrinisudmsuaziauin1siine

URTMYIYNRIAITAY

UMT Poly Journal ISSN:2673-0618



104

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563

uni

= P < 14 = Y [ v =)
siasuUasiuAn?sseil 21 590157 LaTIULSY AUABENITAH? USUAMS AUnISRNYT Laziases

Ll

v o

inGeuli uRgyivanwitinisiuasuwUaegnsmsniu wazdesinsdniududaliunsisuudaioweu

O |

inseulumdgivaninue  n1sdanisfnendedimliounisfnenluanissenautl aireauluvinnunugduuui
Avualinneda Tuuuwsunmualitanu wuRelanadeiii Tanadelmity fufuddimilouiuuddasdi anuan
aa v ¢ = ac ' % U] Y o Qv A ° v Y a
3Euad9EsIA  WasuuUaiEnsaeg 14 Teeduninisasdanlidldiuiinisaeudiey wiivesduinig
aaufneiiRaussenAvaImsitsuLuuRsina TileaAnauvate ¢ Anau uazhngafan1sniAnaulag
nsastlaujunase Turndssed 21 anuiliadsndutiodu nszazlinnuilvig Nasendudu adereuFeuan
anuiiiagaou udalelmiBeuuuuufifinmalunin Garsel willy, 2554, w. 5-6) uazamnmaAsuulaves
Tadguandaudiee Nenielulazananguanseuus1an1sinli Miaes1wn1singg desdinisuiudllesegnaaniian
MEEUNNUANEATIUNSHRILNTEUUTITNS IRUEUaIAIasliataznatiaTun1suSwsanns vsie han@lumioe
= v & o o W = o e
579113 e litlunaln uazuumnalunsnauszuusiems Jagvanididsy Usenisutlslunsnanunssuusnenishe
Wi sensIuuIIngIaaNudilativemuas IngussasddiAguanistiaTaddie N19N15UMITIANIS
sl anlddslaidiuntwimsiiasestiomenisudmsiantsdnee wantunld asiluguaansla saumslidiuana
WwouleeszniaATaEaN1N15UTNITIANTSAeY iliAaauidndt nsiamnszuusiuns lnenisiduesasiie
Men1suImsIansinliuuaziinliianissunnitesisntsannndndunsiauimitesienis wae sintinsii
o o a o =1 v & = ' A gya o ¢ v a
wraliamensumsdamsimalunliiluly iwenauaussiaulsuieuinninine Witian1sWauaeAns Eusms
N9 89AN1INNIATTUAzIENTUTiANUmTINaziautesan1svesnuliiluasdnisiifiaussausgs (High
Performance Organization : HPO) %38 8san157luLad (Excellence Organization) iunsau tasainasdnsial
dussageuy Wusnguuazuumisiididgiazinlfesdnisussauanudsaegededulussezens Uagiu
wipnuensuatewidld assutndsnnudfguazanudnduvesnisitussinisiiidussousge (g wvesuns,
2549, u. 1-3)
a = y A_ & 11 do w < Y a o o = vy
nsal “TsaFeuannm” faluulsuassiundngiunisiunalnlifianisiauinisdanisinu il
A Sanududa uwaslanuananialunistivinismenisinefivindisudulusninsgu anduuas
wannuanelunuua msdansinwiveganuliuga Jatudminelunsiaunlsaseulitidnanmwwazana
14 o/ ¥ U < 14 a/ [l < 4
wiaulumsimungiseulidianniw wnsgu Wuduwuunisiauagaduzusssy wagyimiganuansnsaves

¥ a

= o ¢ v ¥ smw = @ a = (Y ¢ a
NU?W']?ﬂ']iﬂﬂ‘U’]‘VIQﬂi%ﬂU (ﬂi']?ﬁ 'G'jﬂg'Nﬂ, 2554, u. 26-27) muug’mﬂmmum NIINEAUANYIFINADIANTITUING

Y

] [ (% o

daudandn Fan1sinelilduganmininsgiu uaziiunudnenmaueagisiailias ganuludansavinli
o < ¢ Ao & ) a va ' o S A ya v =
aoufneluasinisiliaussauggaiu aaufneazdesuinisaues Tillaaniwagnewiailios uazdsdiy g8
IffaunguuuumsuinsianisasAnisaussauzgaivanaunaniwnsAne luaaufnen deinasdnisuinmsdn
Jenia TlguuuunsuTmsianisauuTunvasanufne deinasdnisuinsdmdamin vivasduunIali
= o t < < = v a [ a [ a a
aaufnenirluldlunsimuinisiduesinisaussauzge danuniaamnaziu wazkdyiuanuasuulamaz
a ‘g S s 1
watuluswiaanng aamunisal uaziidnenmanuniaulunisdanisinesialy
inguszas
1. ienangUuLUUNIsUTMInNsarmsaussaus gaanaunanmnsAnu lusaufnundein

DIANISUSYNTEWRIWIN

UMT Poly Journal ISSN:2673-0618



105

MNFETIVINTUNIIMENaENNTIANSHaz A lUTag D ey
]

2. wefnwmanslizuuuunisuimsdansasinisaussauzgaeiannamnmnsinenugaufing

HNABIANITUIMTAIMIN

Uil 17 adiuil 1 unsiAu - Tquieu 2563

3. ks vy

WUIRANTNAIUIFULUY nsHAIIULUUNITUSNS UUIRADIANNTANTIAUL G
1. nsAnwATEideya Jan1sesdnisaussauzgaiie 1. a1efin
g > WALAMAMNNTANETY 2. M3t muaIdeviAduanagns
2. MIsauasiauFULUY aoufnu deinesAanisilus | | 3. msdamsennuf
3. mMshguuuulJly daudanin 4. MIIAMINTZUINIT
5. NMSAAILIYARINT
6. nMslinnuddryiugiidwlidnde
o 7. M3gatiunan1suun
. N5y U
WUIAANITUINITIANTT
uuIRRBIAUsENBUFULUY Lo mMInHu
1. FANNTHUIRAKAS 2. M33nvedns
Snauszadd 3. n5fldnsm |
” mf;U%ms%’ﬂms 4. 3R WUIRANITUITS AN YD LLANTI

1. AT (P)

4. nsUsEliung 2. m3ugjun (O)

3. NM1sn3Reau (C)

4. n3UFulse (A)

207l 1 NFaULLIAATNNIRY
AWAunIY
FULUUMSUSMsIAN1sasRnsaussaus gauNeimunaanmnsinyludaufine §ainasdnsuinis
dndemin anliunside 2 sze aal
szeEdl 1 MINAIUIFULUUNITUINTIANITRSANITaNSTaU g ananganmnsAnenluaaufnm
o @ ¢ o ' v W ' I3 ) y & = = Aaad a vada
dafinaeAnisuimsdiudenin wiseanilu 4 dunau laud Tunau 1 n1sAnwraa ufne 1 NNIBUYUANABest
practices) Yumau 2 N1353193UUUU FuAau 3 N15ATRERUBUIUTULUL Tunay 4 nsUsEIuANIMINZ HILAY
anulululdvasguuuy seazidendsll Yunau 1 nMsfnwanufnendBuiians Tnsidenaaufnunid™s
UHUATIALUUR1 29 MunaaniimiLe 39U 3 uis naaufnendeiaditinenuanznssunisn1sAnenTuNug
deianrsfnwneanvy wasdinasdnisunasesdauiioau agigas 1 uie laud TsaSeuygiamn uassivdun 1se
= v o W = (3 a 1 o v 1 v Y 4 1 Yo
BSoudadudy uassedin uazlsafeussinmauinisduwiminiese ngudlideys ldud grulenmsaaufinen
v o = o oy o A < % < o ¢ < y A
sReguILNITAENUANE uaziimtirhe iaTestlenldlunisiiusiusmdeyatiunuuduntualiuunlaseadned
vaw o X < o < s a o < Y
§33ua5197u lneUszinun1sdun1ealnsaunaaIrusTnausuLuUNIsUI M TIANTTa9ANTI TN TOUL S NaNAILN
= < v v o cva v v
AaunmnsAnenluaaufine maususwdeyaienisdunmeniiinesdesitenuias
a ¢y ya o o a ¢ o ¢y Yy v & Y ¢
nsaTzideya FReinsAaTzilasduasizideyalagnisaitedaaguanileninisduniual
7] ' a 5% i v @ a a av dd
Wnay 2 MIsnguuu Inensdaaseideyanldannnsfinendnnis uuifia ngul) nuddenineades uasfnw

A0UANNIITURUATIA WeanuwuuFULUUNISUSMITIANTTasAnTTaRssaus g NanauganInn1sAne

UMT Poly Journal ISSN:2673-0618



106

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563

#
anuAne §ainaeAn1sUTMNIEWIMIn ANUNTBULLIARYEINTTIRY YUnaY 3 MINTRAaUBUSuFULUY Aaeds
aunungy (Focus Group Discussion) agEnsannal 117U 9 AL TuAau 4 N15UsIIUANUMINE AULAZ AN
Jululdvasguuuy Tnednsandivszifivanumunzausazanudululdvesguuuunisudmsianisesdnis
aussauzgaiienanannmnisaneludaufne fineswnisuinsdnduia wsesdefildlunsiiusiusn
v < < v v v v a & a ¢
doya WuuuugeunmaMamsnzay uasanutululd inususwdeyaiuimsmandl ns 9 au Ansizsideyalay
mANUD Foraz ARBawazdTEwULINASEIY

szeedl 2 Mifnenan1sITULUUNISUNNSIANITRIANTANS AU gaLNaTRINARN NS AN LY
anufne deainasdnisuimsdiudmda dnluldivanufnenadasla laun TsaSeudiuneuinen deia
29ANNTUTMTAWTINIAUATIIYEN AntiunsiaeNnuauassuanuniaulinuuaainsiineides Inusau
AENTIUNITENUANEN EUIWNS imithihe damithau damthnguaisenisiteus uasas Awmaznssunisinnu
Anaun1sldguuuy Iauszgnteufiinis Work shop) N13U3%153ANITB9ANITANTTOUL FUNSWAIUIAMAIN
nsAneiudaufne uazandunsaunldeanuuuld nsuszliunsldsunuuannisldnunou-uas uazany
=2 % o A a < v & a a s a v
Wawalalunsldguuuu nsastienldlunisiiusiusaudeya Wunuuuszdiu Anszvdeyalagmanud Jouaz

ALadewasduloauuinasgu

d3Unan1sIde

1. HANINAIUIFULUUNITUTNSIANTaIRM SaNTIau gaainganInnsAnen ludaufnudaia

¢ o ' v W % = % ' = TP | @ a o ¢ 1 A
3eAn1sUImsdwdImin Idguuuuiusznaudon 5 dau fie daull 1 nannisuudRauas IngUszasd daui 2 n1s
a o/ '3 14 Y o o ay o & s L9 4

U333ANN989ANTSENTIAULE Usenaunae 1) Mzl 2) maimuaideviaduaznagns 3) n153an1sanus 4)
M3IANIINTEUINTS 5) N1sHAIYAAINT 6) n1slianadidyiugiidwlddnude 7) nsyatiunanisujinau
dauit 3 uwuneansilule doui 4 Ussiiuwe wazdum 5 Reuly Faman1sussliugunuumsusmsann1sasing
ausIuguaNRLIRaNMNIsAN lusaURnudinasinsuUssawdanin wuh Sanuwanzeay aglusedu
wniign X =4.65) wazfienundululs agluszauinniign X =4.72)

2. wan13ldguuuun1suInIsinn1sasfnIsaNssau gu e NaIgua w1 sAnw luaaufnedeia

asfnsUSsadmida wuh AsunsTdzuuuvegluszduunn X =3.55) dumdimsTdzuuvvegluszaunnn X

o w A

=4.28) WallssuWisun1suinsdanisiouuasuanisléguuuy wuh uandnsfiuegeiidedfgiiszau .05 uag

anuiieweleagluszivinn X = 4.44)

aiUsena

1. Han1sWANFULUIUNSUBIIdannsesinisaussauz gaiNeaLnamun wnnsAnelusnuAnundein
asinsUIsaudmia 1dguuuuiiuszneudian 5 dou fie duil 1 udnnnsuuiRauazIngustasd daudl 2 ans
UIMsInNsasAnsaussaug Usznaudae 1) mazfin 2) nsimuaidediaduasnagns 3) n1sdansanug 4)
NIIANIINTTUINTS 5) NsHAIYAAINT 6) nsliamuddgiugiidwlddnnds 7) nsyutunanisufjifau
dauit 3 wuovmansi g dout 4 Uszifiusa wazdauil 5 Neuly deandesiuuufn@nvas Brown and Moberg
(1980, pp. 16-17) Joyce and Weil (1986, pp. 359-364) Keeves (1997, pp. 386-387) uazle12 ?Jyaéﬂ% (2544,
u. 15) aAUsEnauULUL Usenaudiae 1. vanmsuuifnuasnguseasd 2. Msususdanis 3. uumnanisihluly

4. nsUseiiiung wazs. Neuly uananlidsenadasiuinAnun o Wnge (2556, u. 122) lAnwnswaugUuwuy

UMT Poly Journal ISSN:2673-0618



107

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563

Tseuusisaufnuniisiuss ansnadmsulsemdlng wATLUQYANTA LlianwY (2557, W, 380) tANwINITHAIUN
sUnuunIsdanisanuisuiarsanudiitelasuaiednusgiiuluguvesyuvulng FeesdusznauzUnuy
Usznaunae 1) %agULLUU 2) vianns LLuqﬁﬂﬁugﬂuLLasﬂ’nmﬁ]umwmgmmu 3) IngUszeaeAvasguuuu 4) Anwase
vaegUuuy 5) wumensirguuuululd uas 6) ReulvanudiSaveszuuuy uazranisussfiuguiuunsuims
Jansesdnisaussauzgaieniaunaunmnisanlugamuinndeinesdinisusmsdmdmia wud suuuudl
anuwnza aglusziuanniign X =4.64) uasfimmudululd sglussdusnniig X =4.72) fistl :mnnisaunun
nguimssganalduusi lifaRuiguuuuIugluuuanysal Jeeenadesiu Keeves (1997, p. 407) lfiiaue
wuIRnh NInTRdeu wien1sUsEliunaguuuy Wunsmaamuizan anulululd andvsmand uazina
nun o g (2556, u. 122) IdAnwnisiangUuuulssSeuliseufnwitivssavsnadmiuussnalne uaz
Usziiuaruwanzsunasanaidululdves 519) 3uuuu 9nnsuszenlng B emsmand Tduus ik
FegUuUIUULUUENYSAlIUY

2. wansldizUuUUNIsUIMIsIAnTse sdnIs T saUT gl AaIn N SRR TugauRnu deia
asfnsUmsadmida wuh AsunsTdzuuuvegluszauinn X =3.55) dumvdimsTdzuuuvegluszauunn X
=4.28) WawFpuLiisuAniads wut uandsfuagditedAyseAu .05 danndasiunulin Joyce and Weil
(1996, pp. 11-12) °lumsﬁ’1§‘uLmuhﬂ%ﬁ]umsﬁ'muﬂLLu’wmm{l%gULLUU‘IﬁﬁEJasL?Jﬂm?imﬁ’ﬁ%miﬁaulwhm
Tunsthguuwuuld wiseanidu 2 szee A szazraunsthsuuuulunenedld nsuduussgUuuuszesilliteya
annsUszdivanudululfiGmguivenguimsmandiielitanuiululdlumsfofuntu ssesd 2 Guns
U5uussguuuy uasiitlunaaesinaravinlduaeadsundnazlduaduiinels uasdenafasiuiends ynsuauay
(2558, u. 360) ldAnwnsRaLNzULUIUNSUIsIRUs AvisradmisulsaSuiseufnunszSdua wuh wan1s
thsuuuulldfiamumanzsa uazanudululdlnesameglussiuinniign uasSsuiisuisunasndaiguuuuly
Waesmmyndununuanssivegsdifoddaiisziu .05
Parauauurlun1sinuideluly

Jaiauauuzszauulaung

1. ffuivnsesdnsuivmsdnimda fanuaszniindentsumsdanisesdnisaussausgaienisaun
AAINNTANEN

2. dniin/nesnsfinen Aaun wazdausssu Imihlasansiaunnsuimsianisesdnnsaussausgaile
Wannaunwn1sAnnluaaudng dlassnisdnuen wasdelndifveseain1suinsdudmin

3. dhiin/nesmsfinen Aaun uazdausssu Sneusuliianudfiuaniudnu udsranenssunistime
fafu Annuey wazsenuran1saiun1sNsUIMIsIantsasintsaussauzgaieiagaunmnsAnun TH
fuivnsesinsuimsdnimda Wethdeyaunldlunisuivnsdaly

Yoiauauugszauufun

1. sawAnwiihguuuululd fuivnsaanundedfailunalamanlunisiguiuunisuimsinnig
asfnsaussauzguieWRLIgAN MNsAnU UGN sURURTIIugUsTIN adrsenunseviintifuag Wiannvinwsi
$niu wasvinuznsufiRnumuntsia fisenrdasiuzuuuy

2. aamifnwimuarmang unsaunsudmsianisesinisaussausgaiiemunaanm

msfiny uazliinesgiu diannudsafismsaialaes

UMT Poly Journal ISSN:2673-0618



108

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563

3. ANTUAINIULUY wazliva AU ARRINOUnISUIINTINNNTa9RM Taussau g4 NaNRILIARNIW
NsANEN

4. AEnIINNSEANURANE Eusnsanufine ag Uney waziunases ddwswlunisvinnu dinns
o @ a4 = Ao = = a a
vienutuiiy finsdeasiivage uasliuseansnw

5. finsidulfdaudeiidusmlun1sUszdiunan1suinsianisasinsaus saus gaNewmuIAN W

=

nsAnen

Jarauauuzdmiunmiuaswialy

1. anfnunUadendsmdanisuimsinnisasdmsaussaus gaivanaungannnsinenluaaufinem
definaefin1suimsawimin

2. AITANYINAENSNITUINITIANITRIANITENTIAuL Y taWauaan wnsAne Tuaaufnendein

DIANISUSYNTEIIWIN

LlONE1581994

NANUA 84 R, (2556). nsiannguuuulsateuiiseufnemivssansuadmivuszmalve. Cmentinusned)
Unudin, Qunansaluvimends).

\WggaanA aans. (2557). nswanngusuunsianisanuisuinsanuniieistuainsinuagiduduguues
yuvulny. (mentinusauiUndin, snmendefading).

a 4 = o/ I3 Y a o

g LATEIUNS. (2549). nnuranIsAnsINMINAILIRRMSIVTaaITsaUL g (GIENUHANITIRY). AN :

PHIANTANNT MR,
o a ¢ = a a Aawva a ¢ & d o v a ¢ ¢

WA Fyades. (2544). n15UsERiUlATNT @ LudRauaUUUUR. NaiAseh 2. nganw : drilniuigwiasnsal
URITMYIEE.

a L4 a ad v = y A a a v a & [ 4

Tl wilv. (2554). FadnnsEeuiinefudluanissei 21. nanmw : aanawauaAtuaTia.

AS175 ATNA. (2554). NINAUIAIURENTIOULNITUIMTINNMTVaEUIMsAnUANYszAUSisEuRnw defin
29ANTUNATEMTDAU. MIATANWNAENS NRIMBNABULSATS, 13 (3), U. 21-41.

Nty ynsuauaw. (2558). MIaunguLuuNMsuIMndusEansadmiulsaseuliseafnenuseindua.
CmentinusqufUndin, ainimendeaminamsam).

Brown, W.B. & Moberg,D.J. (1980). Organization Theory and Management : A Macro Approach. New York :
John Wiley and Sons.

. H th
Joyce, B. & Weil, M. (1996). Model of Teaching. 5 ed. Boston : Allyn and Baeon.
Keeves, Peter J. (1997). Educational Research, Methodology and Measurement. UK : Cambridge University

Press.

UMT Poly Journal ISSN:2673-0618



109

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563

UNANNIY (.0, — .8, 2563)

o

nswanlUsunsuEsuaienzdiingeainsassrvasazlsaseulszaufne

WNSUR HIDUIA
ANUS Y ENENUTIVINITUSNIUASHAININITANEN UNNINETRENNIENTANM
HFL.AT.53UST WO

21sdusEAME ANAERS A mendBuinENsAY

UNANED

av ¢ ) o a Y Yo a ¥ ¢ =

N3dATNIMgUsEasALie DAnwnsNaulusunsuEtuaienedintaivassdvasnglsaiey
Uszaufneuaz2)inwnanmsihlusunsuatuainnrzdiiniainassavasnglsassulszaudnunlulinisiienss
X o aw o v = = o a v Yyo a v ¢
UiunsReuaziauUssnauiie 25zesfe szash 1 s lusunsuaiuainefindaiassavesag
TsaSeulszoufne laeBudu anuwisnzay anugndes aAnulululd Tnednsannd 9 auszezdi 2 n1siinwina

° a v Yo a v ¢ a = Y Vo al aw %

msthldsunsaasuasnefindeeinassaveseslsaioulszaufnnlulinguiedililunsideusznaudoe
szeedl 1 ldun dnseannal 31w 9 Au uazssesdl 2 ldun agddeulsussulszaufinen 31wy 30 A LATael
Tlumsiususmdoyausznaudiae wUUUTIEY WUUSBUAH WaTUUUNARBY daATTNATzAdaya Tun
Sowaz ALAAY wazdTEXUUINASTIY

nan1sITenuMlusun Rz fiindeaisassdvesaglsassudszaufine & S5esAusznaul)
wann1svasiusunsa2)inguszasdvadiusunsus)ilavnvediusunsudiBaiiunsusnsinuas Ussiliunauaz alle
nsldlusunsuldun n1suszliunaiauuazndnsdisunsiauINMsUsEIliuRaL e AR URANE RILILAZ NS
Usziliuanuiianalaldioan 80 ¥lusmanisussidiulusunsulaeinsenandisudu duanulululd anumizas
duanugnosazanutulselond Ineswegluszauunn wazwanisthiusunsaeaiuainan iz findeasneessd
vasnslsssuuszanfnenluldnudh mansusziliuauasesagineaiuaiefunaeaiessAvanguaeniswmun
Tngswegluszauaniign aslsaieulssandne fszaunidinteainwssAndanisiaungaauninauimm
ageiiladAMNIERR NTEAU OluasimunuIsaa: 80 NAU 1ABTI STAUNINTIEN NaN1SUTTEINAAANUNATN

1 v a L Y Y o s = = 1 a 4 v o a ¥ '3

ngugusziliulagsaegluszauun gihfunsiaulianuitmelarelusunsuaiuaienefindaivesalag

sutagluseiuiniagn

Adfiny: NI TUTUATY, MaeFudeEieEssd, naeiuing

Received: August 28 2019, Revised October 12 2019, Accepted October 20 2019

UMT Poly Journal ISSN:2673-0618



110

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563

Development of creative leadership development programs of
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Abstract

The purposes of the research were tostudy the development of creative leadership development
program of primary school teachers and 2) study the effect of using the creative leadership development
program of elementary school teachers.To usethe research and development consists of 2 phases.Phase
I: Design of Creative Leadership Development Program for primary School Teachers. Phase 2: A study of
the results of the implementation of the creative leadership program of primary school teachers .The
data and the samples used in the research included:The firstphase consisted of 9 experts, and the second
phase consisted of 30 primary school teachers.The tools used for data collection consisted of
questionnaires, questionnaires, interview forms and statistical tests that were used to analyze data such
as percentage, mean and standard deviation.

The research found that 1. The program to create creative leadership of primary school teachers
with 5 elements 1) Principles of the program 2) Program objectives 3) Program content 4) How to proceed
5) Measurement and evaluation And the manual for using the program, including evaluation before and
after the development of the evaluation, to follow the results after the development and satisfaction
assessment takes 180 hours. Possibility Suitability, accuracy and usefulness Overall at a high level And the
results of the implementation of the creative leadership program of primary school teachers found that
the teachers' self-evaluation results about the creative leadership of teachers after development were at
the highest level. Primary school teacher with the level of creative leadership after development higher
than before development with statistical significance at the level of .01 and passing the criteria of 80
percent. The results of the assessment follow the results from the overall evaluation group at a high
level. The participants were satisfied with the overall creative leadership development program at the

highest level.

Keywords: Program Development, Creative Leadership, Teacher Leadership
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Abstract

R&D personnel are the most important core resources of Internet enterprises, the creators of
putting all kinds of product ideas into practice, and the foundation of whether an Internet enterprise is
competitive in the industry. If Internet enterprises want to maintain their own continuousto lead in the
industry, they need to retain the core resources of enterprises, develop perfect incentive strategies and
implement them,and fully understand their needs from the perspective of R & D personnel in order to
arouse the enthusiasm of them.

This paper takes Internet enterprise L as the research object, and studies the current situation of
incentive strategies of this enterprise for R & D personnel. On the basis of the expected incentive theory
and two-factor theory, combined with the questionnaire surveyof enterprise existing R & D personnel on
current incentive strategy,the paper try to analyze the problems existing in the Linternet enterprises'
employee incentives. The survey shows that the unreasonable ratio of salary performance and lack of
training and promotion space are the main reasons why the dimission rate of R & D personnel in L
Internet enterprise is higher than other enterprises in the same industry. This paper proposes some
corresponding improvements to meet the material and spiritual needs of R & D personnel, so as to

optimize the incentive strategy for R & personnel in L Internet enterprises.

Keywords: Internet enterprises; R&D personnel; incentive strategy; optimize
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Introduction
Research purpose
As the most important resources of Internet enterprises, R&D talents are the linchpin

for an Internet enterprise to seeking rapid development, remaining sensitive to the latest
industrial trends, and standing out from the increasingly intensified industrial competition.
Optimization of R&D employee incentive strategies can help retain core R&D talents for the
Internet enterprise. This paper studies the operation status and incentive strategies of L
Internet enterprise at an attempt to find out shortages of R&D employee incentive strategies,
and provide feasible suggestions and plans for improvement, through which L Internet
Company can retain more R&D talents on the path of rapid development of Internet
enterprises.
Research significance

R& employee incentive of Chinese Internet enterprises mainly refers to the R&D
employee incentive experience of foreign counterparts. However, the same incentive
strategies might work differently under different national conditions. Therefore, it is of vital
importance to study issues related to R&D employee incentive strategies and
countermeasures arising from the management process of Internet enterprises. Combining
relevant theories with current situations of L Internet Company, this paper studies problems
existing in L Internet Company’s current incentive strategies so as to find out better
incentive methods and help L Internet Company address its brain drain, stimulate the
working enthusiasm of its R&D employees, improve its operation system, and provide a new
thinking for domestic Internet companies on R&D employee incentive employees.
Literature Review

In recent years, enterprise employee incentive has become a general research interest
of domestic management experts, and fruitful research findings have been obtained, which
provide valuable guidance for academic study. Lu pointed out that the employee salary
structure formulated in the human resource management process of Chinese enterprises is
mostly unreasonable and subject to the influence of the salary model in the era of planned
economy, thus resulting in the partial inconsistency between the salary level and the
professional title. Li Qiang held that Chinese enterprise managers are dissatisfied with the
salary incentive effect, let alone enterprise employees. Wang thought that, among internal
factors affecting employee turnover, if seen from the human resource management status of

most Chinese enterprises, one can observe that dissatisfaction with the salary and benefit
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level is primary attributable to employees’ decision to quit. Employees’ dissatisfaction with
the salary level is chiefly reflected in the following aspects: (1) employees think the salary
paid by their enterprise is lower than the average market level;(2) the salary is different for
two employees holding the same position, suggesting a lack of internal fairness; and (3) the
existing salary system has not effectively solved existing problems, the incentive measures
lack flexibility, and the salary level is lower than employees’ minimum expectation. Yu and
Yu also argues that, though spiritual incentives are tremendously important, employees,
while reporting their needs to the organization, tend to emphasize material incentives rather
than spiritual incentive smore, thus leading to the inconsistency between subjective
opinions and objective needs of enterprise employees about spiritual incentives. Qiu and Liu
(2014) mentioned in their co-authored book that technology and talent have been two
critical factors deciding whether an enterprise can achieve long-term development in the era
of knowledge economy. In the management process, Internet enterprises should not copy
management methods of traditional enterprises. This means that there is significant
difference between Internet enterprises and traditional enterprises in terms of their
management style. However, problems existing in Internet enterprises’ employee incentive
management cannot be denied: (1) the long-term incentive mechanism of Internet
enterprises is incomplete; (2) a complete employee training mechanism is lacking; and (3)
Internet enterprises lack corporate culture. In Yuan’s research (2013), it is pointed out that,
with the popularization of Internet technologies in China, Internet enterprises have been
springing up in the market, playing a critical role. As the core of enterprise development,
employee management effectiveness of Internet enterprises has been an issue of great
concern to human resource managers, and the issue of employee incentive has been the
top priority to human resource management. This paper starts with the employee incentive
status of Chinese Internet enterprises, including (1) salary incentive status; (2)non-financial
incentive status; (3) spiritual incentive status; and (4) long-term incentive status. On that
basis, problems existing in the employee incentive management of Internet enterprises are
deeply examined; (1) lack of a long-term efficient mechanism; (2) lack of attention to
employee training; and (3) lack of employee cultural incentive. Sun (2009) put forth in her
research paper that talent and capital are two indispensable factors for corporate operation
management, of which talent is the factor that can most effectively generate profits and the
most creative and important resource of strategic importance for modern enterprises.

Therefore, to seek innovation-drive development, enterprises should adhere to the people-
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oriented principle, and make full use of talents, the most important resource to them.
Particularly in the modern society witnessing the rapid development of the Internet
technology and high technology, innovation is the most important way for enterprises to
achieve long-term steady development.
Summary
To sum up, Internet enterprises should attach adequate importance to human

resources, and the establishment of favorable incentive strategies is decisive to the
realization of enterprises’ rapid development. Research has suggested that, according to
incentive strategy design principles, to fit Internet enterprises’ incentive system to their
practical situations and to make enterprises’ R&D employees aware of prospects of
enterprise development are necessary, which can motivate employees to create more value
for enterprises. To the end, a larger platform should be provided for R&D employees to give
full play to their talents. In this way, R&D employees excelling in various aspects can obtain
a higher pay, a higher evaluation, more honors, and a larger room for promotion. The
incentive effect thus incurred can propel all employees to work harder. Hence, before
providing incentives for R&D employees, an enterprise should first learn where the needs of
R&D employees lie, and create a platform for full play of their talents. Only in this way can
employee incentive strategies serve the development of the enterprise.
Research questions

Combining theoretical review and survey data of R&D employees of L Internet
Company, this paper mainly focuses on examining the following research question:

(1) What are expectations of R&D employees for L Internet Company’s incentives?
(2) What are shortages of L Internet Company in R&D employee incentives?

(3) How can incentives be improved to stimulate the working enthusiasm of R&D
employees and satisfy their incentive needs without increasing L Internet Company’s

operating costs by a large margin so as to achieve the win-win effect?

Design of Research Methods
Case study
This paper adopts R&D employee incentive strategies of L Internet Company as a

research object, analyzes the potential problems existing in its incentive strategies through a
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survey of its R&D employees’ satisfaction with the company’s incentive system, and finally
puts forward research countermeasures and suggestions.
Questionnaire design
This questionnaire mainly focuses on R&D employees of L Internet Company, and

collects the following information, including personal data (work scope, educational
background, gender, age, and working hours of the respondents). Meanwhile, the theoretical
research is combined with the situations of L Internet Company to find out ten key factors
which enterprise employees are concerned about as to incentives. The ten key factors
include basic salary, salary incentive, welfare incentive, respect and sense of recognition,
sense of fulfilment, working hours, working environment, development prospects of the
enterprise, room for promotion and development, and employee relationship. Employees’
satisfaction degree with each of the above ten key factors is investigated, with the full mark
10 as “strongly satisfied” and 0 as “strongly dissatisfied”. The total scores are used to
indicate employees’ satisfaction degree with the enterprise’s incentive strategies. At last,
employees’ expectations for L Internet Company’s incentives are surveyed, which also
revolves around the aforesaid ten factors. In this research 208 questionnaires are delivered
to R&D employees, of which 192 valid ones are collected anonymously, registering a valid
response rate of 92%.
Reliability and validity test

SPSS 17.0 is used to conduct validity and reliability analysis of the incentive satisfaction

scale, and the results are shown in Table 3.1 below:

Table 3.1 General Satisfaction Degree

General satisfaction degree

ALpha 0. 928

As shown in the table above, the overall reliability of the scale is 0.928, which is higher
than 0.70, and coincides with the conclusion of Devellis et al. (1991) holding that the
minimum reliability of the scale should be no lower than 0.70. This also provides solid
evidence for the favorable internal consistency and reliability of the scale.

The structural validity is mainly verified through factor analysis. Computing results
indicate that the KMO value of the questionnaire is 0.947, which is close to 1. The Chi-
square value is 7,874.315, the degree of freedom is 1,012, and the significance probability is
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smaller than 0.01. AUl these data pass the Bartlett test, which indicates a good structural

validity of the questionnaire. The specific results are shown in Table 3.2 below:

Table 3.2 KMO and Bartlett's Test

Kaiser-Meyer-Olkin  Measure Of Sampling | Bartlett’s Test of Sphericity
Adequacy

Approx. Chi-Square df Sig.
947 7874.315 1012 .000

Analysis of R&D employee incentive strategies in L Internet Company
Survey results

Satisfaction survey can help reveal key factors affecting the stay and leave of
R&Demployees. Effective incentive strategies can be formulated in the process of improving
R&D employees’ satisfaction to ensure the normal and steady progress of enterprise
projects. It can be observed that R&D employees’ satisfaction degree with the basic salary is
the highest of all, reaching 9.0, which also shows that L Internet Company provides
competitive salaries for employees in the current industry, and explains why there are new
R&D employees joining L Internet Company in spite of a large number of former R&D
employees leaving. Besides, R&D employees are relatively satisfied with the working
environment, scoring 8.3. In 2017, L Internet Company purchased the land to build an
independent enterprise park. The enterprise park is equipped with complete facilities, and a
brand-new office environment. Every R&Demployee can work in a spacious working
environment. Compared with the R&D office environment offered by most Internet
enterprises, the R&D working environment created by L Internet Company has gained R&D
employees’ recognition.

R&D employees are the most dissatisfied with the working hours (6.7) and room for
promotion (6.7), followed by salary incentive (7.0). Results show that R&D employees show
the strongest dissatisfaction with the current working hours. However, to work overtime has
been a prevailing phenomenon of the current Internet industry, which is common to find in
enterprises ranging from BATs to startups with dozens of employees. In Internet enterprises,
employees have to work for six days from 9:00 am. to 9:00 p.m. L Internet Company
requires its employees to work from 8:30 a.m. to 6:00 p.m. for five days a week, and

employees need to work overtime frequently, but employees’ working overtime is not paid
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separately. It has become an imperative for L Internet Company to improve the correlation
between working hours and employee incentives so as to retain core R&D employees.
Additionally, employees are dissatisfied with salary incentive. Though L Internet Company
offers a high basic salary, the follow-up salary incentive strategies are inadequate for R&D
employees. Such dissatisfaction with salary incentive will restrict the full play of R&D
employees’ creativity, dampen R&D employees’ activeness to create value, and finally
restrict L Internet Company’s development. Moreover, employees highly value opportunities
for promotion, so enterprise managers should plan the path for promotion of excellent
employees, particularly setting up an encouraging and fair promotion channel so that R&D
employees can achieve self-actualization. The vision of gaining further development in the
enterprise will motivate employees to fully tap their potential and creativity. If R&D
employees remain basic R&D employees for years without any opportunity of promotion
unless their leaders leave, such a promotion system will be undoubtedly frustrating.

Among the most anticipating incentive methods of employees, salary incentive turns
out to be the one with the highest incentive effect, which is followed by a clear room for
promotion, more reasonable working hours, etc. There are four incentive methods scoring
above eight points, of which one scoring above nine points. This means that R&D
employees’ needs for incentive are comprehensive. With the price of commodities soaring
up, R&D employees have attached great importance to material satisfaction. Economic
income can not only reflect personal status, but most importantly ensure the quality of life.
Additionally, with the growing stress from life and work, employees urgently need a higher
income.

By comparing employees’ satisfaction degree with incentive factors and their
expectation of incentive factors, one can find salary incentive, working hours and room for
promotion are most deviated from the expectation of R&D employees in implementing
enterprise management incentive strategies. This suggests that R&D employees are the most
dissatisfied with the enterprise’s salary incentive strategies, working hours, and room for
promotion. Such dissatisfaction will hinder the full play of employees’ creativity, dampen
employees’ creativity, and finally restrict the enterprise’s development.

4.2 Problems existing in R&D employee incentive strategies of Linternet Company
(1) The purpose of salary incentive is to evaluate and measure R&D employees’ work
outcomes through the assessment of key performance indicators on the basis of an effective

and objective assessment system, which can not only recognize employees’ performance in

UMT Poly Journal ISSN:2673-0618



125

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563

the past, but also motivate R&D employees to give full play to their potential and redouble
their efforts to contribute to development of themselves and their enterprises.

Salary incentive is the extra salary reward for R&D employees’ provision of labor
services for their organization in addition to their basic salary. It tells employees in the most
direct way which the organization expects most therefrom, which the organization does not
want to see, and which the organization is concerned about or not. A well-designed salary
incentive system should ensure internal fairness and external competitiveness so that
enterprise’s salary incentive can remain competitive in the market. To fairly recognize
employees’ past performance via the distribution of salary incentive can obtain employees
a sense of achievement. To enterprises, promise of salary and welfare can fuel employees’
enthusiasm to constantly improve their performance. All this is the most direct and vigorous
representation form of corporate culture. Salary incentive strategies are formulated by the
organization to set standards for salary incentive (either by the overfulfilling of the
designated workload or by working hours or by devotion to work). Formulation of the salary
incentive system should take the incentive effect, competitiveness, fairness, economy, and
legality into consideration. R&D employees of L Internet Company are widely dissatisfied
with salary incentive mainly because of the less diversified channels for salary incentive,
inadequate quota for employees to apply for salary incentive, and decision of salary
incentive by the management’s subjective will. Such a salary incentive system is hardly
acceptable to employees. With the flourishing of the Internet industry, R&D has been the
profession not lacking employment opportunities the most. That employees leave after
staying in the enterprise for one year and finding the above problems with the current
enterprise’s salary incentive salary has become a common phenomenon.

(2) Though L Internet Company has set up the incentive system, the implementation
outcomes are far from satisfaction. In spite of great emphasis laid on R&Dtalents, those with
good communication skills can more easily win leaders’ recognition. Particularly in small-and
medium-sized software enterprises, those having built a favorable relationship with leaders
can actually gain a higher renumeration. L Internet Company rewards the team with the
excellent project, but how to distribute the rewards within the project team is directly
decided by project leaders. As a result, those with a close relationship with project leaders
can gain a larger share of the rewards, which is absolutely unfair and implies the necessity of

improving the incentive process and introducing a strict incentive system.
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(3) Survey shows that R&D employees of L Internet Company attach great importance
to career development, particularly career development of young employees. However, the
enterprise management is so flat that there are only four major leading positions for an R&D
team of more than 200 persons. The other leading positions are all appointed temporarily
according to project situations. Moreover, the leaders, having worked for the organization for
years, will hardly leave the organization or get transferred, thus making it hard for R&D
employees at the basic level to gain any opportunity for promotion, and this can easily
arouse the dissatisfaction of R&Demployees at the basic level about the room for their

promotion and development.

Suggestions and Conclusions

Under an increasingly intensive competition environment of the Internet industry, L
Internet Company, if attempting to keep forging ahead, should learn what its R&Demployees
need most and find out a suitable incentive method to fully stimulate their initiative and
give full play to their enthusiasm and creativity. The above survey results show that R&D
employees are most concerned about salary incentive, rewards for working overtime and
room for personal promotion. Therefore, it is necessary to clarify the incentive focuses.
Suggestions for improvement

(1) The current salary incentive system of L Internet Company consists of “Excellent
New Employee”, “Excellent Employee”, “Honorary Employee” and “Excellent Project”
selected at the end of every year. Different amounts of monthly salaries are offered as a
reward to the above honors, respectively. To be specific, winners of “Excellent New
Employee”, “Excellent Employee”, “Honorary Employee” and “Excellent Project” take up
20% of the total. Under the prerequisite of increasing corporate expenditure, L Internet
Company can considerably set up more awards, such as the “Best Progress Award”, “Best
Innovation Award”, “Best Cooperation Award” and “Award for Model Worker”. Meanwhile,
the amount of rewards for the existing honors can be lowered properly so that the
percentage of R&D employees gaining the annual salary incentive can reach around 50%.
This measure can not only satisfy a majority of R&D employees’ eagerness to obtain salary
incentive, but also show recognition of R&D employees’ work, which can provide R&D
employees with both material and spiritual satisfaction.

(2) Currently, the selection of various rewards and the reward distribution for excellent

projects in L Internet Company are directly and finally decided by the management. The
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selection process is mainly based on employees’ monthly performance assessment, but the
annual performance assessment is just one reference, meaning that the final decision is
made by the management. Consequently, those getting on good terms with leaders rather
than those with scoring higher in performance assessment can obtain salary incentive. Such
phenomena are particularly obvious in salary incentive distribution among annual excellent
project teams. This means that the principle of fairness, justice and openness should be
adhered to in terms of the organization’s selection system. In the annual selection, those
ranking on the top 80% can be first selected out according to the outcomes of annual
personal performance assessment, and then apply to their desired rewards. Finally, all R&D
employees will vote by the secret ballot. Assume that there are ten places for “Excellent
New Employee”, but there are 20 candidates. Then, all R&D employees can vote for ten
persons at most, and every person have one vote. This can prevent candidates for salary
incentive from being decided by the management alone. Meanwhile, every R&D employee
will completely accept the outcome of the open selection.

As to the reward distribution for excellent project teams, the ex-ante calculation model
should be adopted. Before the approval of every project, working requires required by every
module in detail will be listed so as to calculate the percentage of every module in the
project. Then, when the project leader is redistributing the task, the percentage of devotion
of every person to the project can be calculated. If the project is rated as the excellent
project and obtains corresponding rewards, the reward can be distributed according to the
percentage of workload of every project member rather than to the subjective willingness of
the project leader. Meanwhile, project members can compete for rewards for every project
module. When there are multiple applicants for the same module, the R&D employee using
the least hours can be selected. If the candidates fail to meet this standard, their right to
share the distribution of the project rewards will be cancelled, thus the cutthroat
competition can be avoided. In this way, not only can the principle of justice, fairness and
openness be strictly implemented in reward distribution, but also the R&D employees’
initiative can be fully stimulated. Under the condition when the project module cannot be
delivered in time, R&D employees will take the initiative to work overtime rather than be
forced by the organization to do so. This can shorten the R&D period, accelerate the
organization’s development, and help the company embark on a path of robust

development.
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(3) Internet companies should keep a close eye on the real-time position management,
and improve the position promotion and development mechanism so as to provide more
promotion opportunities for the organization’s R&D employees, and expand the path for
future development. As core talents of L Internet Company, R&D employees are the key to
its sustainable development. In order to maintain the stability of core talents, L Internet
Company’s future development objective should be combined to draw up a reasonable
career management plan. To be specific, the career management mainly covers the
following aspects:

(1) Establishing the awareness of career development planning for R&D employees.
Career planning of employees is directly linked to the future development of an
organization. Therefore, L Internet Company should draw up a targeted career plan for every
R&D employee. In the process, the overall development strategies for the organization
should be clarified first. On that basis, R&D employees will be put in different positions
combining their career planning. Meanwhile, employees are encouraged to keep on
improving their career management plan according to the organization’s future development
objective. This can not only promote R&D employees’ personal career planning, but also
provide a reasonable basis for the establishment of the future human resource management
system.

(2) Dividing by career development directions: R&D employees hold different positions,
so their career planning also differs. Career planning of employees holding the management
positions usually varies from that of employees holding the technical positions. Specifically,
the former should plan their career development according to the organization’s
development objective, while the latter should plan their career for improvement of skills
and abilities. Different career development directions of employees holding different
positions can maintain the progressiveness of teams in that every type of R&D employees
knows which R&D direction they want to pursue. At the same time, different career
development directions can avoid some R&D employees’ attention to administrative
positions but ignoring technical development. For example, programmers should be divided
into the basic level, intermediate level and advanced level to avoid that R&D employees
holding technical positions focus on administrative development but ignore their personal
skill development.

(3) Rationalizing self-planning: L Internet Company should combine their personal

characteristics, such as learning background and specialties, in the process of career planning
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to draw up their personal development objectives. Meanwhile, the development objective
and position characteristics of L Internet Company should be combined to make their
personal training more targeted and effective. By objectively evaluating personal abilities,
R&D employees can learn more efficiently to keep on improving their personal business
skills and knowledge reserve. Finally, employees’ personal development and organizational
development can be organically linked with each other.

(@) Currently, L Internet Company has built its enterprise park, which has a large office
area not in use, and the idle office area can be used to set up the innovation incubation
park. Here, two feasible plans are provided for employees’ career planning: (1) employees
can keep on improving themselves according to the career promotion plan to obtain a
higher rank; (2) as to those with the innovational thinking and R&D employees with a perfect
mastery of relevant skills, L Internet Company can provide them with the office space free
of charge, and assist them in handling administrative formalities. This part of input can be
original stock rights of employees’ startups. This measure can make full use of the idle
resources of L Internet Company, and stimulate those with essential abilities, enterprising
spirit but not content with the internal promotion system to work for their own business
plans. If their business plans succeed, they will leave the organization and become a
cooperator of L Internet Company. If these employees fail in their entrepreneurship plans, L
Internet Company will be their top choice. This can effectively prevent brain drain. On the
contrary, if these employees succeed with their entrepreneurship plan, L Internet Company
can make high profits by holding the original stock rights, with which L Internet Company can

boost its diverse development.

Conclusions

(1) Introducing reasonable and fair salary incentive strategies

L Internet Company’s current R&D employee salary incentive strategies have their
loopholes, including lack of a fair, open and just evaluation process and inadequate
motivation for a majority of employees. In order to attract and retain talents, and give full
play to employees’ working enthusiasm, L Internet Company should introduce fair, open
and just salary incentive strategies, including an open and competitive salary incentive
system, a complete working hour system, and long-term efficient incentive measures.

(2) Attaching great importance to employees’ career planning

UMT Poly Journal ISSN:2673-0618



130

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563

R&D employees constitute the core competence of Internet enterprises. Thus, how to
improve the career planning for R& employees in Internet enterprises has become
increasingly important. L Internet Company should provide more career options for R&D
employees so that they can obtain timely help therefrom to gain further development for
not only themselves, but also the organization.

Research prospects

Incentive strategies for R&RD employees in Internet enterprises remain a complex issue
involving diverse factors. This paper chooses L Internet Company for a case study of R&D
employee incentive models in Internet Companies, and obtains some encouraging research
findings. Nevertheless, the issue of R&D employee incentive strategies is subject to the
influence of different factors. Due to the limitation of the author’s research abilities and
range of knowledge, this research has a lot to be desired, and should be further deepened
in the future. Therefore, the author will examine relevant theoretical knowledge further, and
investigate into more cases of Internet companies so as to explore an incentive system

suitable for R&D employees working for Internet enterprises.
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Abstract

The purposes of this research were to study of elements and indicators teacher competency for
learning management by STEM education approach under Office of the Basic Education Commission. The
research and development process is divided into 2 steps. Step 1 Analysis and synthesis of data to obtain
the components and indicators of teacher competencies in proactive learning management according to
the full study guidelines Under the Office of the Basic Education Commission. The tools used for
collecting data are data record form/assessment form. Data analysis is content analysis. Step 2 assesses
suitability of elements and indicators by 7 experts who use Focus Group Discussion. The tools used for
collecting data are semi-structured interview form and suitability assessment form. The statistics used in
the research were mean and standard deviation.

The findings were as follows. Elements and indicators teacher competency for learning
management by STEM education approach under Office of the Basic Education Commission include 5
elements were 1) teachers' knowledge orientations to teaching STEM education 2) teachers' knowledge
about STEM education curricula 3) teachers' knowledge of students' STEM education understanding 4)
teachers' knowledge of instructional strategies for teaching STEM education and 5) teachers' knowledge
about assessment. Assessment suitability of elements and indicators teacher competency for learning
management by STEM education approach under Office of the Basic Education Commission by experts
were elements teacher competency for learning management by STEM education approach under Office
of the Basic Education Commission When considering each element by sorting in descending order
including knowledge of students' STEM education understanding, knowledge about STEM education
curricula, knowledge of instructional strategies for teaching STEM education, knowledge about assessment

and orientations to teaching STEM education.

Keywords: Elements,Teacher competency,Learning management by STEM education approach
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Introduction

Approximately 25% of the companies in the world have a pyramid ownership
structure. This highly concentrated ownership structure leads to the possibility of rent
appropriation by blockholders, a phenomenon referred to as the type Il agency problem (La
Porta et al, 1999). Recent studies have shown the prevalence of blockholder rent
appropriation (Johnson et al., 2000; Bertrand et al., 2002; Blyler and Coff, 2003; Moliterno
and Wiersema, 2007; Sun et al, 2016). In the discussion of measures for preventing
blockholder rent appropriation,formal institutions like legalhave been deemed
effective.However, in the absence of complete formal institutions, informal institutions like
political connections are used to replace formal institutions(Allen, 2005).

The effect of executive political connections on blockholder rent appropriation has
been recognized in the literature and demonstrated via various methods in the past.
However, there has been no consensus of the effectof executive political connections on
blockholder rent appropriation andthe existing researchneglect the mediation path of the
effect.

The study makes the following contributions to the literature: We have combined the
resource dependence theory and the social exchange theory to establish a theoretical
model that investigates how executives’ political connections affect blockholder rent

appropriation in private companies, revealing the mediating effect of internal control.

THEORIES, LITERATURE REVIEW, AND HYPOTHESES
1. Effect of executive political connections on blockholder rent appropriation

In economies with strict government control of resources, private companies face
high-costs andlittle chance for access to resources through market competition alone. Thus,
private company executives seek government connections for obtaining such scarce
resources (Sun et al,, 2016). Executive political connections enable private companies to
gain competitive advantages, enjoy preferential government policies, and even influence
government decisionsUJohnson and Mitton, 2003). Because of the advantages described
above, executives of private companies tend to invest heavily in developing government
connections. Developing a political connection is a very long process, and can easily be lost
if the connection holder is found to be involved in illegal activities, including rent
appropriation. Research shows thatwhen an executive’s illegal conduct is exposed, the
private company tends to value corporate reputation more than the influence of the

executive’s political background and distances itself from the executive (Xu et al., 2013).
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According to the resource dependence theory(Benson, Pfeffer, and Salancik,1978), a
company with executive political connections is strongly motivated to maintain them in
order to continue enjoying the economic benefits the connections provide.Therefore its
managers make conscious efforts to prevent the loss of their connections through the
exposure of illegal rent appropriation activities. Based on the above logic, we have made the
following hypothesis:

H1: In Chinese private listed companies, executive political connection is negatively
related to blockholder rent appropriation.
2. Effect of executive political connection on internal control

To obtain scarce resources largely controlled and allocated by the government, most
private companies seek to establish and maintain connections with governments or
government officials at various levels (Faccio, 2006; Wu et al.,2012a). According to social
exchange theory(Turner,1998), a company using its political connections to obtain resources
from the government will be more responsive to the government. In 2010, the Chinese
government issued the Guidelines for Evaluating Corporate Internal Controls, a landmark
instrument in its efforts to strengthen corporate internal control system development. To
maintain long-term government connections useful for obtaining government-controlled
resources, private companies are motivated under the principle of reciprocity to respond to
the calls of the government and strengthen internal control.Thus, we have made the
following hypothesis:

H2: In Chinese private listed companies, executive political connection is positively
related to internal control
3. Effect of internal control on blockholder rent appropriation

According to theGuidelines for Evaluating Corporate Internal Controls, internal control
consists of five basic elements: environmental control, risk evaluation, activity control,
information communication, and internal supervision. Each of the five elements plays its
part in preventing blockholder rent appropriation. Environmental control contributes to the
fostering of an ethical culture and the development of a credibility system. The ethical
culture in a company exercises invisible but ubiquitous constraints on its executives. Risk
evaluation requires not only corporate compliance with legal and regulatory requirements
but also the elimination of any budding possibilities of blockholder rent appropriation.
Activity control requires the establishment of procedures and policies targeted at certain
activities.For example, the company would establish a policy preventing the disclosure of

false information and the manipulation of accounting information. Effective information
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communication reduces the level of information asymmetry in the business world, thereby
enabling effective supervision of blockholders by external parties (Doyel and Ashbaugh-
Skaife, 2007). Internal supervision facilitates the formation of an effective power-balancing
mechanism, which enables corporate executives to prevent blockholder rent appropriation.
Thus, we have made the following hypothesis:

H3: In Chinese private listed companies, internal control is negatively related to
blockholder rent appropriation.
4. Mediating effect of internal control on the relationship between executive political
connection and blockholder rent appropriation

Logically, we believe that the executive political connections of a company affect its
supervisory decision-making, which exercises an inhibiting effect on blockholder rent
appropriation. As hypothesized above, political connection makes the company pay more
attention to the calls of the government, and thereby more motivated to strengthen
internal control. Effective internal control—including an appropriate power-balancing
mechanism, adequate information disclosure, and necessary control measures—serves to
inhibit blockholder rent appropriation. Thus, we have made the following hypothesis:

H4: In Chinese private listed companies, internal control plays a mediating role
between executive political connection and blockholder rent appropriation.

Figure 1Conceptual framework of research

Ha
H2 H3
executive political > blockholder rent
internal control i
connection appropriation
H1

METHODS
1. Data and Sample

This study used a sample consisting of private companies issuing A-shares at the
Shanghai Stock Exchange and the Shenzhen Stock Exchange. Their data during the period
from 2010 to 2015 were collected and compiled in a panel dataset. The data mainly came
from the internal control and risk management database of Shenzhen Dibo Enterprise Risk
Management Technology Co.Ltd. (Dibo) and the China Securities Market & Accounting
Research (CSMAR) database.
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2. Definition of variables
2.1 Dependent Variable

We measured blockholder rent appropriation using the ratio of other receivables due
to the company by its mother company and other companies controlled by the mother
company to the period-end total assets of the company (ORECTA), a measure well defined
in the literature(Ye et al., 2007; Sun et al., 2016).
2.2 Independent Variables

Using the method of Wu et al., we measure political connection using a proxy
variable as follows: Whether the chairman of the board of directors or general manager was-
or-is an officer of the central or local government, a member to the national congress, a
local people’s congress, or a political consultative conference. 1 for yes; 0 for no. (Wu et al,,
2009; Huang and Zhang, 2011; Li and Shi, 2014).
2.3 Mediating variable

We measured internal control using the internal control index of companies
published by Dibo.
2.4 Control variables

A set of control variables was selected based on the characteristics of these factors
and by referencing the literature(Sun et al,, 2016;Wu et al.,, 2016). Table 1 shows the
definitions of measures for the dependent, independent, and control variables.

Table 1 Definition of variables

Category Variable Code Measure

Dependent | Blockholder rent | ORECTA | Other accounts receivable/total

variable appropriation asset
Independen | Political connection | PC Whether the chairman of the
t variable board of directors or general

manager was-or-is an officer of
the central or local government,
a member to the national
congress, a local people’s
congress, or a political
consultative conference. 1 for

yes; 0 for no.

Mediating Internal control Control Internal control index published
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variable by Dibo
Control Shares of the largest | Topl Shares of the largest shareholder
variables shareholder
Shares of  the | Topl0 Sum of squares of the shares of
second to the tenth the second to the tenth largest
largest shareholders shareholders
Financial leverage Lev Financial leverage
Return on asset ROA (Total profit + interests
paid)/total asset
Duality Duality Whether the two posts of

CEO/general manager and
chairman of the board of
directors are assumed by one

person. 1 for yes; 0 for no.

Ratio of directors | Board Number of directors with

with Acc/Fin accounting/financial experience /

accounting/financial | Ratio total number of directors

experience

Debt ratio Debt Total liability / total asset x
100%

Year (dummy | Year Year (dummy variable)

variable)

Industry  (dummy | Indu Industry (dummy variable)

variable)

3. Modeling

A Hausman test was performed on the models and fixed-effect models were chosen.
To account for the time lag of the effect of political connection on rent appropriation and
to avoid a possible endogenous relationship between the variables, the dependent variable
was modeled with a time lag of one year.

To test hypothesis 1-4, regression model (1)-(4) was proposed as follows:

Model (1):0RECTA,;=84+8,* PC+8,* Top1+68;* ROA, +8,* Duality, +85* Board
Acc/Fin Ratio; +36 *Top10, +67 *Lev, +68 *Lev t+39* Yeart+31o* Indu,
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Model (2):Control;=84+8,* PC+8,* Top1+68,* ROA, +8,* Duality, +B5* Board Acc/Fin
Ratio, +66 *Top10; +67 *Lev, +38 *Lev t+69* Yeart+61o* Indu,

Model (3): ORECTA,,;=8,+8,* Control+68,* Top1+685* ROA, +8,* Duality, +8,* Board
Acc/Fin Ratio; +6(> *Top10; +67 *Lev, +68 *Lev t+69* Yeart+61o* Indu;

Model (4): ORECTA,;=8,+68,* PC+8,* Control+8,* Top1+68,* ROA, +85* Duality,
+36* Board Acc/Fin Ratio; +67 *Top10, +68 *Lev, +69 *Lev t+310* Yeart+611* Indu,

RESEARCH RESULTS
1. Analysis of descriptive and correlational statistical results

Table 2 shows the descriptive and pairwise correlational statistics. Table 3 shows the
variance inflation factor (VIF) collinearity test results for the four models. There is no severe
multicollinearitybetween the major variables.

Table 2 Descriptive and correlational statistics

1 2 3 q 5 6 7 8 9 10
1
ORECT | 1.00
A
2 PC -0.04 1.00

XX
3 -0.21 0.08 1.00
L
4 Topl | -0.02 0.04 0.15 1.00

*¥* *¥* *¥*
5ROA | - -0.01 0.05 0.01 1.00

0‘31*** XXX
6 0.02 -0.06 0.03 0.05 -0.00

1.00

7 0.02 -0.04 -0.07 -0.01 -0.00 -0.03 1.00
Acc/Fi
n Ratio
8 Lev -0.00 0.01 -0.00 0.001 -0.01 -0.01 -0.03* 1.00
9 -0.06* 0.05* 0.22 0.64 0.02 0.07* -0.07* -0.02 1.00
Top10 * * *
10 0.63 -0.04 -0.23 -0.04 -0.28 -0.02 0.04 0.02 -0.12 1.00
Mean 0.05 0.55 639.31 33.21 0.06 0.34 0.07 1.94 56.65 0.06
S.D. 0.22 0.49 140.89 14.53 0.37 0.48 0.08 12.75 14.59 0.37
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Note: 1, * ** and *** for significant estimators at the 10%, 5%, 1%, and 0.1% confidence

levels, respectively.

2. Regression analysis

Table 3 shows the regression results for the effects of political connection and
internal control on blockholder rent appropriation.

Model (1) had a F-statistic of 4.77 and a p-value of 0.023. Thus, it passed the
significance test and confirmed hypothesis 1. Model (2) has an F-statistic of 2.71 and p-value
of 0.000. Thus, it also passed the significance test and confirmed hypothesis 2. Model (3) had
an F-statistic of 4.59 and a p-value of 0.000. The regression results show that internal control
has a significant negative effect on blockholder rent appropriation, thereby confirming
hypothesis 3. The study used the method of Baron and Kenny (1986) to examine the
mediating effect. Models (1) and (3) have already confirmed the effect of the independent
variable on the dependent and mediation variables. The regression results for model (4)
show that when we consider the effects of both internal control and political connection on
blockholder rent appropriation, the effects of both internal control (P = 0.000) and political

connection (P = 0.057) are significant, thereby confirming hypothesis 4.
Table 3 Regression results for the effects of political connections and internal control on

blockholder rent appropriation

Variables Model(1): Model(2): Model(3): Model(4):
ORECTA Contral ORECTA ORECTA
PC -0.040* 0.261*** - -0.035%
(-2.23) (4.18) (-1.94)
Contral - - -0.020*** -0.020***
(-4.20) (-4.05)
Topl1 -0.000 0.011%** -0.000 -0.000
(-0.60) (3.86) (-0.32) (-0.33)
Duality -0.003 0.066 -0.000 -0.002
(-0.29) (1.61) (-0.06) (-0.18)
Top10 -0.001* 0.010%** -0.000* -0.000%
(-2.48) (5.66) (-2.18) (-1.84)
Board Acc/Fin | 0.111 -0.167 0. 108 0.108
Ratio (1.67) (-0.73) (1.63) (1.62)
Year contral contral contral contral
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Indu contral contral contral contral
Dedt 0.097%*** -0.207*** 0.093*** 0.093***

(13.68) (-8.41) (13.06) (12.99)
Lev 0.000 0.000 0.000 0.000
(0.04) (0.09) (0.03) (0.05)
ROA 0.102%** -0.132%** 0.100%** 0.056***
9.32) (-3.49) 9.12) (6.30)
Constant 0.111* -1.811%** 0.080* 0.095*
(3.29) (-6.95) (2.43) (2.80)
R-squared within | 0.063 0.086 0.066 0.068
F-statistic 4.77*** 2.71%** 4.59%** 4.60***
Sample size 4660 4662 4660 4660
Sample 1268 1268 1268 1268
observations
Mean VIF 1.21 1.21 1.24 1.22

Notes: t-statistic values are in brackets. t, *, **, and *** for significant estimators at the 10%,

5%, 1%, and 0.1% confidence levels, respectively (two-tailed test).

CONCLUSIONS AND POLICY RECOMMENDATIONS
1. Conclusions and findings

Our results support all four of our hypotheses. First, our results find that in Chinese
private listed companies, executive political connection does in fact contribute to inhibit
blockholder rent appropriation.

Second, our results find that executive political connectionpromotes internal control
in private listed companies.

Third, our results also find that good internal control serves to inhibit blockholder
rent appropriation in private listed companies.

Finally, our results find that internal control plays a mediating role in the effect of
political connection on blockholder rent appropriation in private listed companies.
2. Policy recommendations

We propose that the anti-corruption policy should be continuously pursued so that
political connection can play its positive role.During the transition of the Chinese economy

to a full market economy, corruption can weaken social forces such as social morality. Thus,
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a continual pursuit of the anti-corruption policy is important for promoting the positive

effect of political connection.
Second, companies are encouraged to implement a rigorous internal control system,

so that the type Il agency problem can be effectively eased.A complete, effective internal
control system contributes to improve corporate governance, increase information
transparency, and prevent the abuse of power for personal gains, thereby inhibiting

blockholder rent appropriation.
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Abstract

This research is a quantitative research.The purposes areto study theimpact of
Capital Structure and Cash Flow on the rate of return of securities,consisting of dividend
yields and the rate of return from the price changeof listed companies on the Stock
Exchange of Thailand: service industry groups.Collecting data from the annual registration
statement (Form 56-1) and SETSMART database during 2014-2018, with 5 years of continuous
operating. Statistical data were analyzed using Multiple Regression Analysis at the statistical
significance level of .05.

The research found that Capital structure is the proportion of foreign investors'
shares. With the age of the business, EPS is a controlled variable affect the dividend
yields.Positively Proportion of major shareholders, Proportion of shares of institutional
investors, Proportion of foreign investors' shares with the age of the business, EPS is a
controlled variable affect to the rate of return from a price change at the statistically
significant level of .05. That is to showthat the company has a high concentrated of shares
will make the dividend yields at a high level. As the major shareholders have a high level of
ownership will have a lot of power to manage and manage. Thereforneeds a very high share
of the investment. Businesses that have a long operating life have a high dividend yield. The
earnings per share affects to the price changed. Cash flow factors from operations, Cash flow
from investment and cash flow from financing affects the return of securities in the same

direction.

Keywords: Capital Structure, Rate Return, Securities Price
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Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 | (Constant) 2.025 475 4.262| .000

BMS -.007 .004 -117| -1.886| .060 .984 1.016
INS .042 .028 .108| 1.504| .134 724 1.381
FIS .023 .012 .139 1.943 .050* 734 1.363
EMS .000 .007 -.005 -077| .939 .945 1.058
BNA -.006 .019 -.021 -328| .743 .938 1.066
EPS -.004 .009 -.027 -.431 .666 951 1.052

Adjusted R Square = 0.043, F = 2,919, Sig. = .009, R Square = 0.066
v, * SifuddAnmneadiad 0.05
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ansaedunensasuuasessasianauumuiuiluna (SDY) 1#¥esas 4.3 vuziidniesas 95.7 tiatuain
Jadedu
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wWasuwlas (RCP)

Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) -711.725 23.539 -3.047| .003

BMS .389 .195 107 1.991 .048* .984 1.016
INS -6.454 1.389 -291| -4.647| .000 724 1.381
FIS 4.698 .583 501| 8.063| .000 734 1.363
EMS -.228 .364 -034| -.627 531 .945 1.058
BNA 3.709 .943 216| 3.933| .000 .938 1.066
EPS 1.627 464 191| 3504| .001° 951 1.052

Adjusted R Square = -0.281, F = 17.554, Sig. = .000, R square = .298

e, * IldAyneiini .05
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wWasuulas (RCP)

Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) -711.725 23.539 -3.047| .003

BMS .389 .195 107 1.991 .048* .984 1.016
INS -6.454 1.389 -291| -4.647| .000 724 1.381
FIS 4.698 .583 501| 8.063| .000 734 1.363
EMS -.228 .364 -034| -.627 531 .945 1.058
BNA 3.709 .943 216| 3.933| .000 .938 1.066
EPS 1.627 .464 191| 3504| .001° .951 1.052

Adjusted R Square = -0.281, F = 17.554, Sig. = .000, R square = .298
vanewn. * eddameading .05
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Unstandardized Standardized
Model Coefficients Coefficients Collinearity Statistics
B Std. Error Beta t Sig. Tolerance VIF
1 | (Constant) 2.207 .420 5.260| .000
CFO .000 .000 -131| -1.064| .288 262 3.813
CFI .000 .000 -047| -549| .583 .538 1.859
CFF .000 .000 -056| -.564 574 .396 2.525
BNA -014 .019 -047| -736| .462 976 1.025
EPS -.007 .009 -047| -731 .465 .982 1.019

Adjusted R Square =- 0.010, F = .493, Sig. = .781, R Square = .010

e, * IldAyneiini .05
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Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) -32.913 22.864 -1.440 151
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BNA 3.555 1.045 207| 3.402| .001° 976 1.025
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Adjusted R Square = 0.082, F = 5.533, Sig. = .000, R Square = .
W, * fediameading .05

HANNSNARBU WUF A1 Variance Inflation Factors (VIF) @sednitldlaiiu 5 uanaidaudsdass sl
anuduiiusiues silFansanasoudiesifnisannasuuunyaaild sitisauusyaii 2nseusiusn Usznaudoe
NTZERUAAIINNITANTELY (CFO) NTUARUAAINATTAUY (CF) NTzuaRuanann1sdnnitue (CFF) 13l
SviswaradnsmanauLMuRUTuNa Asziutiuddnmneaia Taefuusnssuatuanlsiaunsnasuiensiuasunlag
v848nsmMaRBULMUIINIIATIIABULUAY (RCP) 14 FdBvswailderadasnsnanauunuansaiitudsunyas

a X o
WnYuINUadedu

aAUsIENan15IY

waliifiaanuasuiuanysaivansinsizideya fideldntiunisafiusenaniuingussaedvas

Y
v

MsfnuN1IReATETITngUszaeR b Ussiauld deddaluil

TAsea319RuunanITIATITRva Ml AT IE RN IR INNgui0E19 Wud Taseas1edunuludiu
dadaunstieviuvestinamuanty finansznudedasmanauunuiRulunanszautisdAnmeatia na1ife fhevu
aantulidudasluizaanisasdauinaunansanlivvesianis imlhialeuluguziludisendewazdugs

a Y a 1Y oa 0 A < u v & v

naANssNaNawaN1EVREUIIS wikuSsHanawuUssniiludmaununisldniiau waznisnsedunis
IeRuldunaiveandymaunudedunuilsanadosiun1snuniulssunssund gheuaaduiinansznunsay
agnalitlyAAYN B AN UNANSALTUNUVBIUTENKaL SnTmana umuRulura lunananannIngUszmanssae

(Ting, 2013)uaznwui dadunistieviuvesftioruselng dnansenusdesdnsmanauunuamnsAnaguwlam

UMT Poly Journal ISSN:2673-0618



160

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563

?
szautisdAmneEna nadfie Tassaiwiuguvesuienlulszmalnelidadugteiuselvaegiuszduigs lnedn

]

nndndndfievuselng 5 Sudu Aeusemiinisnszandgannuinle FilidnsRulunaneuwmusgluszduiige
ilesaniinamuazneshgieuselvgiidndnlunisionsesjuluss fuiigadadainisdruutainnisamuiigs
\WuLReafy Usemitiinnsnszqndvesfugeannuinla aziiswnalunisulunsianisunnazdeinlisnsituiu
naneuunusglussfugiGaudy wszgas, 2556uandlifiuingnsnisiteRuiunaluledendmasioduiu
wamauuLAINsTsaTHansuunugesTuiisulavesinasu uananiifauhwinvefanstinuduiug
mauniudnsRuiunanauunutuiy Usigrd aunanlaaaseg,2559)dadiunisiaviuvasdieiuselng
Fadaunnsieuvesiinamuaantiu dadaunsfafuresfuiuns uasdnsduniiausoduvasietulsidma

nsznusensdantsiils uaznisdanisinlslidmwansznuseamutndvemanning Tuvnefisnsdwviiause
Funswdrmdsmanszuulunsausansdanistils anuduiusiiiatuaunsassunel s suiiagluneuiiau
gelidoundniivinldussnFasszdns fdlunsinauatoyanenistuinntu dayamenisduannsassuisi
HAMBULIUTINNTaMUUAE IIAWENMINTUABuUadld Gansal Buagang, 2559)

nazuARuER HanITIATEive IR ATaNAINNGLEI9E1 WU nezuaRuaATINNIR LY
NTZLARUANIINNTTAUY LaznTeualuanaNn1sinniRu lidwadadnsmanauununanningluluianig
WeNy denndesiunuiTeves gunl wHusHVing (2549) NTEuaRUEANAINTIUANTUNUY NTZUERUAAN
NINTIUAMU NTEUARUEAINAINTTUIAMNRY NIzUaRUEAURANTTE flsnounsniiedne a1 dndousauay
Adinding frlsnounsniisdnsuasnn® filsrousenisiuas uasilsgvsfinnmduiusiusamanning udlsi
famuduiusiuranauunundnning Tnedadananisalivnuandunuiilsamnsassuienanauwnunanning
IfanhirdananszuaRuantisnd Ussinsdgas (2555) wuh nszualuanannianssunisaiiiun nssualkiuean
MNNTamY nszualuannnisinutu Lifdnswadananauunundnnindluvnzisnsndaunnlsgnsd
ANUFUNUSAUSA T MaRBULNUVRMENNTNG LazdnTNanauunuvawmannindliiianuuandisiuseninengy
2NENNTIU NTTUERUFADINAANTIUNTATUOUN TanudunusTuduaniunanisanlivaulusunanatied
Tuddnmeada TuvniinszuaRuaaanianssumsanduniliianuduiusiunansuuwnundnningluaunan
Ve 23guUNs, 2558)
JaiauBuuLNNITIRY

asimsaniadeduviadaarnianistgdnamnsaszfousnrnananauwmunanninduauisniion
nzfeulunmavdnninduwisUszmalnelunguansvnssudus
FarauauuzlunmsiFeaseroly

1. nsfnwafedoluasdniunsinudsnuniwlasnisdunuaideingiivssaunisaifiunisfuiu
Usdulunaandnnindrauiissshnisagudaudslmia uazvhnafudeyaienasoudnefufiolifunudiuls
Tnsie flazanunsassuienisilasuulasawnsinananauwnunannindvasuleniiaanz Devlunanandnning
witdszmAlngvasngugnamnssugsiausnig

2. msfnmaddeluarsdudiunisinendnaunmlnenisiuntvelddniivssaunsaifunsiudy
Usdnlunaandnnindrauiiazshnisaguduuslmia uazihmaiudeyaifanasaudnefaiielifunuiuls
iq fiazaunsassurensUasuslaesnsmananauwnunannindvasuleniiaanzidoulunanavdnning

witlszinAlneasauAguNNNEIRAaMNT T

UMT Poly Journal ISSN:2673-0618



161

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563
v a
LRNH1ID1984

=

uRandl afifud uaz nundnd ayiauding. (2556).anuduiusszuninedasdunanistuiuanauunuil
amavinevesuEmitaanz i deulunanaudnninduvisussmealne(SET100). 38, avimendssudguisud.
Uil 12. atuil 2 (sngIAu-Sumnau 2557), wih 115-128.

panandnniwduwisussinalng. (2562). foyasreustm/vdnnind. Fuduilladuil 7 nuasiug 2562. aan:
https//www.set.or.th/set/.

Sannsal Auagednd (2550). nsAnuyadmetyuazilanedyilunisaduresiamudnning vaengy
anamnssuuInTg Yanzideuluaanaudnnindwisussmalng. nssside.avnimendomealuladsy
usnadayy3. Ui 10. @il 2 (insAu - Wwey 2550) wih 70-78

57 WHUNS. (2558). AMUSUNUSVDINTLUARUAADATLAUNANBULNUINAENNINE : HANFIUTIUT2INEUITEN
aanziteulunatandnninduisussindlneg Tungu SET100. 21581590 UATY. WA Me188318A])
uasTIRANN. i 9. 18u7l 2. (e - Fumau 2558), it 89-100.

U391f Uszdndgas. (2555). msfnwilSeuiisuanuduiusvesinlgns yarinuded uaz nszualuanain
Aanssuslunuiitiresasmanauuny vamdnnindvesuitmaanzidevulungu SET100. n1sAnwndase.
duinInsnBansUndininends, snimendeviensflne.

Usyed aunnlapiaseg 2559). lassaddieriu angnssunisuiem nuuleuienisdteRuiunisAuahdass.
AN IAIYRAEATLAZNTURY, UNTIMENAESITUAERS.

Wgylln wsualans. (2561). AUEUNUSSE NS LARUEANUNARDUMIURANTS NIUa NAN15ALDUNUVEIUI o
faamziBeulunaavdnning Baele. nsAnudassBuandaTuiiudia. anzuimsgsiauaznis
U, UAIIMEIEBVDULAU.

UMT Poly Journal ISSN:2673-0618



162

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563

UNANNIY (.0, — .8, 2563)

sUsuUnIsRININMIIaNIsAneedanisinemslnariuafisnTudaudnevuadniifivssavsna

Ysunsa mezd, AnATANENT I IMeNaY 1T aUATIvsIT
NALAT. WIUAA ULEUZ, AEATANEAT NNTIWMEIABIIUAaUATIYST
A3 AE Iy, ANEATANEAT NNTIMENFEIUAYaUATIYS

5. A3 undnsUladl, AMZATANENS A IMeNdEI1TAaUATIYSIT

unAnge
av & Aaw ¢ A o a a @ v § '

n157338ATNUNIngUsTasANaNALILazUTEITIuULUUAISHRININITIANISANBIR s danelnarinu
anadienludaufineunadniifivssavsnangualagnedildlunsidensed Wi funsaaufinwuasaguszan
lugaudnensuadn Tuweasasivnsi 13 lhud Swminguasivsill Jwineaziny wazsimiagunaasey
468 Ay 21N 234 Tsaseu nguihmunefildfnundeyauasduntvaldsdnduduivnsaanufineuazazuszinulu

= & aa awvad & a a v &

aanfnevunadniliansuirnidudns au ain 3 Tsaseudivemnynsndeuanumsnzay uazanuduly
Ifvasguuuunazgiion1sldzuuuu 15 au ngudmanefildlunisuszfiunaguuuudinuanimanzananundulyld
wazanaudselavl Tnenisussyuaunuinguildsuuuu2l au 53uvsau 510 auasasdiefldlun1sidedy
wuusauaunsuasaliddnuuuYszifiuaumnzauanulululd uazanutulszlenivesguuuunis
Ansedoyauazatinnldfie Fovar Aate dunlowuunnsgIu KAMITRATIRRIEN

nan1sITenUd JUsuUMIHAILINIsIanIsinededemdlnadiuanadisulusaufnsrvnadniil
Uszavduanudh fasdusznaunan 6 asrusenauasiiasausznaun 1aun1snisanliuauiug lunuleueuas
unu Warnyeans uastinaiufinniy asdusznaun 2 Auduinisantufne laud n1susnnsdnns uag

¥ o ¢ a v v o @ o ¢ = Yy v oo v o

Az asusEnaull 3auag LA n1sAnyndngas wazn1siauIAULeIYRIAg awUsEnaun 4 dutinBeuldud
AOUENUYAIZBUNIUTT AR TiNYeMIAALATIZY uaziinveanuiasdUsenaull 5 duguvuuasnisiidusau Taun
\AsaMEANNT MWD UaN1sHETMVDIYNTUBIAUTLNBUN A UNAGNSIANA IeuWsHAY uasInLaliuaniUaey
oy s @ =g y ' a = = d4a X = =
Feuinnnsiaunsdanmsfnendedemslnaiumaiiedlusanfne nsiasuudasiisvuluaaufne fie
anuinalavasiiniey ajuazyransiinelosnseuaguatsiafunMiaINsIan1sAnsfedanisdnasin
anadiey dumanisuszfiuguunuulaesm wantsuszidiufinnuwisnzay anadululs wasanululszlenlogly
sEAUINNTIEA

AdAey: Mifnemslnarumaiiy, nsiaINsIansEeuidedenndlng, nMstimaRaauwazUsiTiung

Received: August 15, 2019, Revised July 24, 2019, Accepted October 3, 2019

UMT Poly Journal ISSN:2673-0618



163

NIFINMBITIMeGeN1sIaNIsuaznAlulagdaisu U 17 aUuf 1 uns1Ax - Rguieu 2563

The Model of Development Educational Management by Remote Media via

Satellite in the Small Schools to Achieve the School effectively

Piyanat Sarawong, Faculty of Education , Ubon Ratchathani Rajabhat University
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Abstract

The purposes of this research were to develop and evaluate the model of development
education management by remote media via satellite in the small schools to achieve the school
effectively. The sample group included 468 participants from 234 schools under Inspection Zone 13which
covered 3 provinces, Ubon Ratchathani, Sisaket, and Amnat Charoen. The target group is studying the
information and in-depth interviewing included administrators and teachers who were responsible for
school project on the Philosophy of Sufficiency Economy implementation with a total of 6 participants
from 3 schools. The model developed was verified for the appropriateness and possibility on the model
format and manual by 15 experts. The target group using for the model evaluation on the aspect of
appropriateness, possibility, and usefulness included 21 participants. The totals of participants of this
research were510. Research instruments used were questionnaire, in-depth interview form, and model
evaluation forms on appropriateness, possibility, and usefulness. Statistical analysis included percentage,
means, standard deviation, and content analysis.

The research findings were as follows: The model of sufficient administration for schools under
the Office of the Basic Education Commission to achieve the best practice as school sufficiency economy
consisted of 6 elements, including 1) basic operations, policies and plans, human development, and
supervision, 2)administrators, management, leadership, 3) teachers, curriculum education, and self-
development of teachers,4) students, desirable characteristics, analytical thinking skills, and Knowledge
skills, 5) communities and participation, cooperation network, and community participation, 6) outcome.
Publish the work, and organize a forum to exchange knowledge. The overall result on the model

evaluation of appropriateness, possibility, and usefulness indicated at the highest level.

Keywords: Image destination, Tourists, Entertainment place
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The Model of Surveillance Culture in Cultural Receiving In Buddhist Way School

Piyanuch Ratanaphun , Ph.D. Student of the Faculty of Cultural Science, Mahasarakrm University

Assistant Professor Dr.Sastra Laoakka, Lecturer of the Faculty of Cultural Science,Mahasarakrm University

Abstract

The objectives of the research were 1) to study the background of the culture surveillance of 4
major Buddhist way model schools in Bangkok 2) to study the current state and problems of the culture
surveillance in those schools and 3) to develop a model for culture surveillance. The schools sampled
were selected using 2 criteria: must be a Buddhist school and a big school. 4 schools were selected were
Bangpakok Wittayakom School, Potisarnpittayakorn School, Matthayom Wat Bungthonglang School, and
Seekan (Wattananun-uppathum) School. This research is a qualitative research. Data were collected from
documents, field study, interviews, observations, focus group discussions and workshops. Descriptive
analysis was used to present the result. The results showed that the schools have various problems
before becoming a Buddhist way model school. The reception of foreign culture in modern times and
actor patterning were found.

The study of the current state and problems school surveyed cultural space context such as
local wisdom around school. The selection of student who conserve Thai tradition and culture was used
to makes role model. Some problems such as the reception of foreign culture in modern times, actor
patterning and friend imitation in a wrong way were found. The modeling of culture surveillance in the
Buddhist way model school follows the approach of Ministry of Culture’s standard for cultural
surveillance in cultural receiving together with 5criterions of Buddhist way composed of physical,
instructional, behavior, Buddhist way encouragement and Buddhist Sabbath activity. The result of the
study showed 59 guidelines for cultural surveillance. There are guidelines to refine a student to be a

moral person, be a quality person, and be a good citizen in the future.

Keywords: Cultural surveillance, Buddhist way, Cultural receiving
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Abstract

The purposes of this study were to: 1) examine components and indicators of transformational
leadership of the first-line administrators in Rajabhat Universities; 2) propose the program of
transformational leadership enhancement for the first-line administrators in Rajabhat Universities. The two
- stage study involved: Stage | was related to analyzing relevant documents and research, and
synthesizing components and indicators of transformational leadership of the first-line administrators in
Rajabhat Universities; Stage Il was about proposing the program of transformational leadership
enhancement for the first-line administrators in Rajabhat Universities. In this stage of the study, the
developed program was assessed by seven experts. The research instruments included an interview form,
as assessment form for program appropriateness, a written record of the focus group discussion. The
statistics for data analysis were Mean, Standard Deviation, and Descriptive Statistics.

The finding revealed that 1.)The components and indicators of transformational leadership of the
first-line administrators in Rajabhat Universities involved five aspects and 18 indicators as follows: 1)
Shared vision, covering three indicators; 2) Idealized Influence, covering four indicators; 3) Inspirational
Motivation with four indicators; 4) Intellectual Stimulation, covering three indicators; and 5) Individualized
Consideration, covering four indicators. The assessment results, based on expert panels’ reviews, revealed
that all aspects and indicators were appropriate at the highest level. 2.)The program of transformational
leadership enhancement for the first-level administrators in Rajabhat Universities consisted of three parts:
Part 1 Introduction covering background, objectives, goals, concepts, and program principles; Part I
Contents comprising four modules; and Part Il Assessment of Program Implementation. The program

appropriateness and possibilities, based on the expert panels’ assessment, were at the highest level.

Keywords: Transformational Leadership, First-Level Administrators, Rajabhat Universities
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Marketing Mix Factors Affecting to Decision Making of Tourists on Using Thai

Massage Service from Wat Pho Thai Traditional Medical School
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Abstract

The objectives of this research are: 1) to study on decision making of tourists on using Thai
massage classified by personal factors; 2) to study on marketing mix factors affecting to decision making of
tourists on using Thai massage service from Wat Phi Thai Traditional Medical School; and 3) to study on
differences among influences of marketing mix factors affecting to decision making onusing Thai massage
service from Wat Phi Thai Traditional Medical School between Thai and foreign tourists. The researcher
collected data from 400 Thai and foreign tourists who decided to useThai massage service from Wat Phi
Thai Traditional Medical School.Obtained data were analyzed by using percentage, t-test, One-way
ANOQVA, Pearson’s Correlation Analysis, and Simple Multiple Regression Analysis.

The results revealed that: 1. In overall picture, decision making of tourists on Thai massage
service from Wat Phi Thai Traditional Medical School classified by personal factors was different based on
factors on age, status, and occupation with statistical significance at 0.01. 2.Influences of marketing mix
factors affecting to decision making of tourists onThai massage service from Wat Phi Thai Traditional
Medical School werephysical characteristics (b=0.30) and public relations (b=0.20)that could be written as
multiple regression equation as follows: Y= 1.92+0.05 X;+0.07X, +0.01X;+ 0.20 X, **+0.05Xs+ 0.05X,
+0.30X;**whereas predictive accuracy of such equation was 37%.

3. Influences of marketing mix factors affecting to decision making on Thai massage service from
Wat Phi Thai Traditional Medical Schoolbetween Thai and foreign tourists were different, i.e., influences of
marketing mix factors affecting decision making of foreign tourists onThai massage service from Wat Phi
Thai Traditional Medical School were products and services (b=0.16), price (b=0.18), public
relations(b=0.21), and physical characteristics (b=0.56) that could be written as multiple regression
equation as follows: Y= 1.18+0.16 X, **+ 0.18X,** +0.04X;+ 0.21 X,** +0.05Xs+ 0.07X; +0.57X;**whereas
predictive accuracy of such equation was 43% For Thai tourists, influences of marketing mix factors
affecting to decision making on Thai massage service from Wat Phi Thai Traditional Medical School were
public relations(b=0.27), process (b=0.19), and physical characteristics (b=0.34)that could be written as
multiple regression equation as follows: Y= 2.02 +0.02 X;+ 0.02X, +0.01X;+ 0.27 X ** +0.07Xs+

0.19X,**+0.34X,**whereas predictive accuracy of such equation was 21%

Keywords: marketing mix factors, Thai massage, Thai traditional medical school
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nanAuY (U3N19) 1 .493 521 .248 .168 .420 .396

*% *%

31A1 1 541 334 .363 441 .386

b
b
o

d0ui 1 458 411 449 484

A5UTTYNFUNUS 1 644 431 353

*% *%

CISATER R 1 477 380

*%

N3TUIUNIT 1 .619

ANPAIZNINIBAIN 1

nan1TRewuhlsilitgvnidunsesantion Jwnsaihaniessiananaenmsdaluld

A15199 3 DVSWAVRIEUUTEANNINITIARTdRaRan1sAnaUTasUUSN1sUInLaUInevasinviawnen Tulsasy

wndualusasIanszinnes (IAn)

B SE. Beta t sig
(Constant) 1.92 0.17 11.30 0.00
nanAuYl (U3N19) X, 0.05 0.04 0.07 1.42 0.16
5171 X, 0.07 0.04 0.09 1.70 0.09
anuil X, 0.01 0.04 0.01 0.03 0.97
ASUTTVITUNUS X, 0.20 0.04 0.28 5.04%* 0.00
JUIN1T Xs 0.05 0.04 0.07 1.21 0.23
NTUUNIT X, 0.05 0.04 0.06 1.12 0.26
ANWULNNNIBATN X, 0.30 0.04 0.43 8.00%* 0.00

R’ = 0.37

HAN1SISENU Bndnavesdiuustauntenisaaiafidemadanisiaduladuuinisuiaunulneves
dnvieufisn TulssSsuumndunulusaianssionnug (Talwd) Téud dnwaznianienmn (b=0.30) wag N3
Uszundunus (b=0.20)IﬂEJﬁ’l§J’liﬂL%HULﬂuﬁﬁJﬂﬂinﬂnaﬂL%ﬂ‘l’\l‘ti‘i‘lﬁﬁﬂﬁ Y= 1.92+0.05 X,;+ 0.07X, +0.01X;+ 0.20
X,**+0.05Xs+ 0.05X, +0.30X,** lngaumsasnardianuuiugnluniswensalvinduioesas 37

ndsntugidelfinsusndeyassurnainieafivrnilne usstnvieafiswinend iefnwdudnavas
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AN5197 4 BviSwavasduUsTauNeNTsRanvidwasan1sanaulasuusnsuanuaulneva sinviawiiedn1eni Tu

o Sl A‘
TsaFeuuwmdusnlusasiansziunnu (alng)

B SE. Beta t sig
(Constant) 1.18 0.22 5.29 0.00
nanAe (U3N19) X, 0.16 0.05 0.16 3.35%* 0.00
5101 X, 0.18 0.05 0.16 3.36** 0.00
a01ud X, 0.04 0.05 0.04 0.74 0.46
ASUTZYIEUNUS X, 0.21 0.05 0.21 4.00%* 0.00
AU Xs 0.05 0.06 0.05 0.90 0.37
NTUIUNT X 0.07 0.05 0.07 1.24 0.22
ANWUZNAIBAIN X, 0.56 0.05 0.57 11.18* 0.00

R’ =043

NaN158NUIN INSWavasdulseauntnisnaraiidenananisandulasuusnisulauaulnevas

tnvisaiiewinend Tulsassunnmdunulusaiansziannus (3alng) laun naaduen wazuinig (b=0.16) A1u

51A1 (b=0.18) NMFUTEAFUNUS (b=0.21) LazAnEUZNINIEAIN (b=0.56) Tngarursaeuduaunisannaesaa

WHLAGAL Y= 1.18+0.16 X, **+ 0.18X,** +0.08Xz+ 0.21 X;** +0.05Xs+ 0.07X, +0.57%,** Ingaun13nsnanasinng

wiugnlunisnensaiwinnudaeas 43

A15197 5 Bviswavasdulssaunensaanafideeasnanisaaaulasuusnsuanuaulneva sinvisaiigavalne Tu

o/ v ‘a‘
TsaSsuwnmdusnlusaianszisnnu (alng)

B SE. Beta t sig
(Constant) 2.02 0.27 7.37 0.00
nanAuIl (U3N19) X, 0.02 0.06 0.02 0.07 0.94
3101 X, 0.02 0.06 0.02 0.28 0.78
aaufl X, 0.01 0.06 0.01 0.09 0.92
ASUTTVITUAUS X, 0.27 0.06 0.26 4.22%* 0.00
JWHUIN1T Xs 0.07 0.07 0.06 0.95 0.34
N3TUIUNIT X 0.19 0.07 0.19 2.93%* 0.00
é’nwmsmamamw )& 0.34 0.06 0.34 5.60** 0.00

R’ = 0.21

NANTSIYNUIN dNSwavesdruUsrauntn1snatafdanananisandulasuusnisulaunulnevas

invisaervdlng Tulsedeuwmmdunulusiadanszignnug (Galwd) 1w n1sussandunus (b=0.27) du

N32UUNT (b=0.19) wazdinwaizn1en1enw (b=0.34) lnganansadeuluaunisanaasdawlaaed Y= 2.02
+0.02 X;+ 0.02X, +0.01X;+ 0.27 X;** +0.07Xs+ 0.19X**+0.34X,** Ingaunisaenantianuusiuglunis

¢ 1 v Y
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wnwlngluvamautauaseuLAY LAz ATBYe axfiA nadanu (2559) Anwdaduduszaunsaaaiia
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