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DEVELOPMENT OF A COMPETENCY-BASED TRAINING PACKAGE ON THE INSTALLATION
AND PROGRAMMING OF AUTOMATIC CONTROL IN INDUSTRIAL APPLICATIONS
ACCORDING TO THAI-MEISTER

Chollada Pansong, Sarawut Ponraksa, Channarong Butta,
Udomdak Jantontapo and Buncha Sansoda
Faculty of Technical Education, Rajamangala University of Technology Thanyaburi

Email: chollada_p@rmutt.ac.th, Tel. 02-5494750-51

Abstract

This research on the development of a competency-based training package on the installation and
programming of automatic control in industrial applications according to Thai-Meister standards aims to: 1)
develop a competency-based training package, 2) determine the quality of the competency-based training
package, and 3) determine the effectiveness of a the competency-based training package. The sample group
was 10 of senior students in the faculty of technical education, electronics and telecommunication
engineering major, Rajamangala University of Technology Thanyaburi, by choosing a specific sample. The
tools were used in the research consisted of 1) training plan, 2) training manual, 3) teaching materials and
teaching aids as information sheets, job sheets, installation practical sets, simulation program, online PTT, 4)
achievement test, 5) performance assessment form, and 6) training package quality assessment form. The
statistics were used for analyzing the data as follows: mean, standard deviation, Index of Item Objective

Congruency (I0C), and the training set efficiency using the E,/E, formula.
The results showed that 1) the overall of contents quality was at a good level (UL = 4.16, G = .69),

2) the teaching aids quality was at a good level (Ll = 4.19, G = .58) and 3) the effectiveness of a training
package was 85.40/81.30, which was consistent with our hypothesis that E,/E,.

Keywords: Development of Training Packages, Industrial Automation Control, PLC, Meister, Thai-Meister
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A STUDY OF THE NEED FOR MEDICAL AND PUBLIC HEALTH SERVICES AMONG THE
ELDERLY IN NAM KHUN DISTRICT UBON RATCHATHANI PROVINCE

Jirayu Suwannasri
Doctor of Medicine position (Side Medicine)
Nam Khun Hospital, Nam Khun District, Ubon Ratchathani Province

Email: phatthananwong8@¢mail.com, Tel. 089-6153368

Abstract

This research study project Objectives (1) to study the need for medical and public health services
of the elderly in Nam Khun District and (2) to analyze the relationship of factor variables influencing the
need for medical and public health services among the elderly in Nam Khun District. Ubon Ratchathani
Province, the population and the sample group used in this study were elderly people living in Nam Khun
District. Ubon Ratchathani Province a total population of 351 people was used. Data were collected using a
questionnaire as a random randomized tool. The Results of a research study on the need for medical and
public health services among the elderly in Nam Khun District Ubon Ratchathani Province Consider each
aspect in order of opinions from highest to lowest level as follows: (1) Providing protection and security
services There was a high level of overall opinion (mean 4.06) (2). Consulting and giving advice in various
fields there was a high level of overall opinion (mean 4.02) (3) medical and health services, there was a high
level of overall opinion (average 3.96) (4) Elderly pension allowance people the overall opinion was at a
high level (mean 3.77). (5) The accommodation and care arrangements were appropriate. There was a high
level of overall opinion (mean 3.63) (6) education or vocational training for income. The overall opinion was
at a high level (average 3.62). (7) Recreational services, culture and society Moderate overall opinion (average
3.29).

The results of the correlation coefficient analysis between primary and dependent variables overall
showed that there was a statistically significant correlation at the 0.01 level, in order of highest to lowest
correlation found that (1) inequality in the distribution of services provided by the government; with a
correlation value of r = 0.479 (2) Economic conditions and lack of career opportunities with a relationship
value of r = 0.410 (3) social conditions and culture in the community where the elderly live with a correlation
value r = 0.390 (4) Income inequality poverty with a correlation value of r = 0.270. In addition, it was also
found that there were negative correlation factor variables such as relationships within the family and
outsiders. The correlation value was r = -0.066. The factor of cultural collapse and social species system in
the community had no influence or relationship with the need for medical and public health services among
the elderly in the district, cloudy water Ubon Ratchathani Province

Keywords: Medical Services, Public Health Services, Elderly
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TausTIIwATTEUUANY  (3.5)  (25.4) (50.9) (18.3) (1.9) (100) nan

Wugmedensluyuyy

a‘gﬂwan'}s%’ml,asaﬁﬂswwa (Research conclusions and Discussion)
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Tausssurewgionglaesiy WeinsunidunemulaeSewduanufaiuanssauinnigaadlumieegn dail

(1) AMMMABNEM19T8lA ANEAINEINAU ﬁmmﬁmﬁuhaiamxﬁwm (F"i’]LﬁaEJ 3.86) Tagdaiu

Anviuseauiniign 110 au (fovay 31.4) seAunin 118 au (Feway 33.7) seauliunaie 98 au (Sevay 27.9) sy

oy 16 Au (Sosaz 4.5) szautiosian 9 Au (Fosay 2.5)
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(2) amzAsEgia wazvnleniaUszneuenTw TanuAaiulaesiuszauun (Aady 3.66) lasilaau

Aniuszauiniign 56 au (Feway 15.9) seaunin 152 au (Fevay 43.4) seauliunaid 115 au (Sevay 32.8) seAu
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a3y danudniiulnesiuseduan (Anade 3.66) lasliaudauiussduanniign 90 au (Gevay 25.7) sefuun
104 A (Fovag 29.6) szduUiunans 110 au (Fesas 31.4) seduties 42 au (Feva 11.9) sziutieniign 5 au (Foe
ay 1.4)
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AU (Fawag 50.9) seAutiay 64 AU (Seuay 18.3) sviuleeiian 7 Au (Seuay 1.9)
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Janinguasvsiiilaesin Awandunisned 2 Al
M131971 2 SevazuasA1RREURIRIUAATIUABAUADINITUSNININTUNNE LAY N13EN5 T IgUYe g 0Ngluiiud

g1neu Yminguasvsiillagsiu

ANNABINITUINISNIG SEAUANUADING
ANTHANGBAZNIS 1A 10 iy sy sy . du
Y Y , , A1 2 A
Y9 @1515UEVVOINERY  fgn nang fan 57 2 1Ue9LuY
PR y ! ! L8y Uy
“luwuwmmau'ngu UINTFIU
Jminguasysil
1 AUNITUINISNIY 120 113 102 15 1 351 3.96 0.69 un
NSUNNEUAZFVNIN (34.2) (322) (29.1) (4.2) (0.3) (100)
2113y
2 AUMTHINISANYIYSe a7 157 114 32 1 351 3.62 0.64 170
Hnedwiiodusels (13.4) (44.7) (324) (9.2) (0.3) (100)
3 AUNNSUSNNSHUNUINIG 22 114 168 42 5 351 3.29 0.49 U1y
TAUTITULRL AL (6.4) (325) (47.8) (11.9) (1.4) (100) 2GaN
4 AUNSIAUYIELNED 125 124 87 14 1 351 4.02 0.65 11N

Usnwlvawuzinanu (35.6) (35.4) (24.8) (3.9 (0.3) (100)

$199)
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5 gumsdaiiwnendeuay 83 94 139 33 2 351 363 0.81 170
Wimsauasgamsnzan  (23.7) (26.8) (39.6) (9.4) (0.5 (100)
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Anlgeny (30.2) (27.7) (31.6) (105) (0.0) (100)

mméfaqﬂwiv%mi‘wNﬂ13LLWMéLLaxmimﬁﬁmzqwa&Q’qaaﬂﬁluﬁuﬁéﬂmaﬁﬂﬂju 3.76 0.67 41N

o @ =
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wnniignasiimiosan fa (1) msdauinisdunisdestunasfnvanuvasnds fanudndiulasussduann
(Aade 4.06) TneflauAniiusefuinilan 123 au (Fowas 35.1) szunn 146 au (Gesa 41.6) seduUIuna
61 Au ($ouaz 17.9) seutien 20 au ($oway 5.6) sedudesiian 1 (Fevay 03) (2) nsliauTaemde Usnwls
Auuztiuineg danudaiulagsansefuann (@nade 4.02) lnsfianuAniuseduinniian 125 au (fevay
35.6) S¥6UNN 124 AU (Feuag 35.4) szauUiunats 87 au (Seway 24.8) seautiey 14 au (Segay 3.9) szAutiey
fign 1 au (Fosaz 0.3) (3) MIUIMIMIMsIMSLAzgUAmeUsTY TanuAniiulnesusyiuin (Aiade 3.96)
Tneflenudnuiiusefusnniign 120 au (Gesag 34.2) seduann 113 au (Gegas 32.2) seduliunans 102 ay ($ee
av 29.1) sedutien 15 au Fevay 4.2) sedutiosiian 1 au Govas 0.3) (@) nsaueseidodinggeoy fanw
Aaviulaesuseiuann (Auade 3.77) TnedianuAaiuszduanndign 106 au $esas 30.2) sefuin 97 au (Govay
27.7) sefutunans 111 au (Fewaz 31.6) seuties 37 au (Fevaz 10.5) (5) msdafinendouazlvinisguaseis
g fanuAniulassiusgiuann (@iade 3.63) lnefimnuAndiussduaniign 83 au (Fevag 23.7) Sefuann
94 ey (Foway 26.8) szutunans 139 au (Fevay 39.6) szdutios 33 au (Feva 9.4) syfutieniian 2 au (Foe
az 0.5) (6) MmslyimsAnwmieiinedwileluseld fanmAndiulnesmsziuinn (Aiade 3.62) Tnodaudniiu
sefuIniian 47 au (Fowag 13.4) seduann 157 au (Fesay 44.7) seduliunans 114 au (Fevay 32.4) seution
32 au (Fowaz 9.2) sedutfoniian 1 au (Fovar 0.3) (7) msuimstumuinis Sausssuuazdany fanuAnuiu
Tngsmsgdiutiunans (dneds 3.29) TnefinuAaiiusefuiniign 22 au (Geva 6.4) sediuann 114 au (fevay
32.5) szdiutunans 168 au (Fasaz 47.8) sdutios 42 au (Fesa 11.9) sxdutiosiian 5 au (Gosaz1.)
nan1TATeiAduU sz Ans avdunusseudnadaulsiunaziaud sany
Junsimseideyadieadfinisiiasiziniuduius (Correlation) lngldadifdneds wuudmisiiwmes
(Parametric Inference) tilom s ghmdudssansanduiussznitsduysdunasiudsnulaglduuuiiosdu
(Pearson’s product moment correlation coefficient) Kan153iAsgadLUsANsanduiusseninadulsiuuay

AN AIUAIS19N 3 padl
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AN5199 3 HANTITIATITNANFNUSLANDANANNUSTE IR UTA LA AR

. AuUsdasy TRV
AT
X1 X2 X3 X4 X5 X6 yl y2 y3 y4 y5 y6 y7 Y
X1: anmdsny Sausssulummuidaeeigedoeg 1 .570% .550* .121* .620* .332* 237* .223* .259* .418* .478* 366* -067 .390*
X2: NMILATEFNIMATVINLENIAUTENOUDITN 1 .568* .107*  .481* 275*  305*  .267* .298* .442* .386* .348* -004 .410*
X3: mmm?ﬁlamgﬁmaﬁﬂé’ NNMELANMUINAU 1 .153*  511*  331*  117* .090 .225% 363*  .299*%  .188* .059 .270*
Xd: anuduiusaslupseupsiaryananisuen - - - - -
1 .525% 112% 0 -067 440*%  -.066
147 .320%  .146% J166* .141%
x5: pallavinfsuiulunsnsgaesuinisidntulagniniy -
1 .175%  .419*  333*  294* 548*  .626*  .474% 479%
.339*%
X6: MIaNaa18eIRUSIINLAL SEUUAENUgN 1 d L luguvy - -
1 .294* 084 011 -061 310 .033
.258*  .152*
y1l: NMIUININWNTWANEuazagunmewgle -
1 .681% 345% 573*  622*  .633* JA27*
261*
y2: mslinsanumideiiner@niieduseld 1 567 .663* 588* .713* -045 .828*
y3: NITUINNTUUNUINTIRIUSTTULAEIAL 1 563* .461* 507  .130* .683*
ya: nMslinutiemae Usnwlrainuzinaiumge 1 .761* 807* 093 .897*
y5: madaiifinends uaglyinsquasgramanzay -
1 .758% .809%
233%
y6: MIIAUTNITAIUNISUBI LA S NALUaRAY 1 .041 .902*
y7: MINTANATIEMTEEANGgIeny Auiins 1 .141%
Y: 5EAUANNARINTTEIAANTSEIANlAE Y 1

*Correlation is significant at the 0.01 level (2-tailed).

** Correlation is significant at the 0.05 level (2-tailed); Listwise N=3
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Abstract

The research aimed to study the influence of auditor skills in digital age on the operational
efficiency of auditor in the State Audit Office. This study was quantitative research. The sample was 345
auditors. Descriptive statistics analysis was used to describe the characteristics of the data obtained from
the questionnaire, and correlation coefficient analysis for testing the relationship between independent
variables and dependent variables. And multiple regressions analysis for testing the hypothesis. The
research results were found as follows; auditor skills in the digital age and operational efficiency in each
overall aspect were at a high level.

The results of the hypothesis test are as follows; 1) Auditor skills in the digital age, strategic
thinking skills, intellectual skills, technical and functional skills, and data analytics skills, all have a positive
influence on the operational efficiency of quality. 2) Auditor skills in the digital age, strategic thinking skills,
intellectual skills, and information and communication technology skills, are all have a positive influence
on the operational efficiency of quantity. 3) Auditor skills in the digital age, strategic thinking skills,
intellectual skills, technical and functional skills, information and communication technology skills, and
data analytics skills, all have a positive influence on the operational efficiency of Timely. 4) Auditor skills
in the digital age, strategic thinking skills, intellectual skills, technical and functional skills, and information
and communication technology skills, all positively influence costs' operational efficiency. Statistically

significant at the level of 0.05

Keywords: Audiitors in the Digital Age, the Efficiency in Work Practice, Audit, State Audit Office of the
Kingdom of Thailand
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GUIDELINES FOR AN ADAPTATION OF TRADITIONAL COMMUNITIES FOR SURVIVAL UNDER
GENTRIFICATION PHENOMENA IN THE NEW CENTRAL BUSINESS DISTRICT
OF BANGKOK
Angkhana Yusuk and Pheereeya Boonchaiyapruek
Department of Urban and Environmental Planning, Faculty of Architecture, Silpakorn University,

E-mail: angkhana4307@gmail.com, Tel. 08-4627-8442

Abstract

This research aims to study the changes in the studied area that led to the gentrification
phenomena. It also studies the effects of gentrification on the way of life of the inhabitants of the studied
area and the adaptation for survival under the gentrification of the inhabitants, investigating the urban
planning measures or approaches that can enable indigenous communities to live under gentrification.
Data were collected by surveying the physical characteristics of the area and the changes in socio-
economic characteristics during 2007-2020 in order to draw conclusions leading to the projection of
changes in the area within a radius of 1,000 meters from MRT Rama IX Station including interviews two
key informants consisted of five of duties of government agencies related to urban development and five
of community leaders or people in the studied area. Then, data were analyzed by content analysis
method.

The research found that the studied area has undergone significant physical changes,
especially in the present Central Grand area, which has been replaced by a new development model. It
is a business district development project with a mixed commercial area. Previously, the land was used
for small residential and commercial purposes but has changed into high-rise buildings and large modem
buildings. The study area has become a commercial and interchange transportation center with high-
dense residential area. Migration of people with higher social status replaces old community of vulnerable
populations that are unable to survive leading to the occurrence of a phenomena that is considered to
be a gentrification phenomenon, economic expansion and growth of the studied area affects the way of
life of the former residents, especially vulnerable population or people in communities with inferior
status. The cost of living has increased dramatically. Low-income people who have insufficient income
to meet the cost of living, suffer for the lower quality of life and community livelihood, as well as social
inequality. The study area has encountered with pollution caused by constructions on site. The in-depth
interview however shows that, the former residents in Rama IX district have adapted to survive by
restricted domestic financial plan without governance subsidies for the higher living cost. The study also
found that urban planning measures and governance guidelines that related to the district (fail to enable

indigenous communities to live under the gentrification phenomena) including smart communities,
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housing development in tandem with building a strong society, troubleshooting urban poor planning,
managing the area properly, implementation of a comprehensive housing system, reducing the
vulnerability of urban populations, and increasing the inclusion of the public areas of the city to meet
the lifestyle of all groups through the management of the city. However, an implementation of such
urban planning measures and governance guidelines still problems or obstacles that prevent the

performance from achieving all the desired objectives especially, understanding and creating an

engagement between government agencies, the private sector, and the public sector.

Keywords: Adaptation, Survival, Traditional Communities, Gentrification Phenomena, New Central

Business District of Bangkok
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FACTORS INFLUENCE BUYING STREET FOOD DECISIONS IN NEW NORMAL

OF CONSUMER IN BANGKOK
Sakonh Chulasatit, and Ake Choonhachatrachai
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Faculty of Business Administration and Technology, Stamford University

Email: chulasatitsakonh@gmail.com, Tel. 090-9182393

Abstract

The Covid-19 pandemic affects the way of living, especially the way of eating. Street food, which
is the community’s kitchen, got the direct negative impact that changes are needed from both consumers
and business owners. During the pandemic, all restaurants were shut down, online stores and delivery
service became popular. When the covid-19 situation is in good recovery, the consumer behavior has
been changed from the old way of living. In a nutshell, this article is aimed to study factors that influence
buying street food decisions in the new normal of consumers in Bangkok and to comprehend the
understanding with consumer behavior, attitude, quality of street food, service quality of street food
shop, and the buying decision. Business needs to change from responding to the old way of living to the
new normal way.

Therefore, the owners of street food business should apply the result of the study with the
business plan and improve the marketing strategy under the covid-19 pandemic in order to perfectly
respond to the changeable customer demand in New normal situation. Moreover, it would be great if
public and private sectors apply the analyzed data to the plan preparing for the new worst case in the

future.
Keywords: Influence Buying, Street Food, New Normal, Food Quality, Service Quality
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d5Uunan133IdeLazafiusena (Research Conclusions and Discussion)
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DEVELOPMENT OF CREATIVE MOVEMENT ACTIVITY PACKAGES
TO PROMOTE THE PHYSICAL DEVELOPMENT FOR KINDERGARTEN 1 STUDENTS.

Janthsiri Pa-Ngam, Charoenwit Sompongtam, Piyanee Somboonsub
and Sansanee Boonchailew
Curriculum and Instruction Ratchathani University

E-mail: jenjipa333@gmail.com, Tel. 0991938323

Abstract

The objectives of this research were 1) to study the efficiency of the activity packages for
creative movements to promote physical development for kindergarten 1 to the 80/80 criteria. 2) to study
an effectiveness index of the activity packages, and 3) to compare the results of using the activity
packages, before and after using learning activity packages, and 4) to study students' satisfaction with
using the activity packages. The sample consisted of 20 kindergarten 1/1 students from Ban Nuea
Khemmarat Kindergarten School under Ubon Ratchathani Primary Educational Service Area 2 obtained by
random cluster sampling using the classroom as the random unit. The research instruments were 1) 4
Creative movement activities Packages, 2) 4 Experience plans, 3) The physical development assessment
form, and 4) The satisfaction questionnaire towards using the activity packages. The statistics data
analyzed were mean, standard deviation, E1 / E2 efficiency criteria, effectiveness index (E.l.), and t-test
(Dependent Samples).

The research results were as follows the activity packages’ efficiency was at 86.75/83.03, above
the 80/80 standard criteria. The effectiveness index of the activity packages was .69. The comparative
result of physical development of kindergarten 1 students after being held experience was significantly
higher than before at the .01 level. Satisfaction with the activity packages of kindergarten 1 students was
at a high level.

Keywords: Creative movement activity Packages, Physical development, Kindergarten 1 Students
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THE DEVELOPMENT OF PARTICIPATORY SCHOOL ADMINISTRATION MODEL TO
PROMOTE EFFECTIVE LEARNING OF BAN JANTHAI SCHOOL IN UBON RATCHATHANI
PRIMARY EDUCATIONNAL SERVICE AREA OFFICE 3. (PrPE Model)

Amarin Jarangab

school director

Ban Chanthai School, Warin Subdistrict, Si Mueang Mai District
Ubon Ratchathani Province

Email: Amarin.ja59@¢mail.com, Tel. 089-8922259

Abstract

A study on the development of participatory school administration model to promote effective
learning of Ban Janthai School in Ubon Ratchathani Primary Educational Service Area Office 3 (PrPE Model) is a
research and development by mixed methodology. The purpose of research to: 1) To study and analyze
current conditions to develop an effective model of participatory school administration 2) To create an
effective participatory school administration model. 3) To experiment with an effective participatory school
administration model and 4) to evaluate and improve the effective model. They are populations: School
Directors, teachers, student and committee of Basic educational school. The research including 6 steps in 3
circles. Stepl: Analysis Research (R,). Step 2: Design and Development (D,). Step 3: Implementation Research
(R,). Step 4: Evaluation Development (D,). Step 5: Implementation Research (R;) and Step 6: Evaluation
Development (D,). Statistics and data analyze in research are using mean, percentage, standard diviation,
effective Index and t-test.

Research findings were as follows:

1) The results of the analysis of basic school data were that there was a learning management
model that emphasized learning to advance grade levels and memory rather than comprehension. As a
result, student achievement is low. The participation in the implementation of 4 tasks in educational
institutions are few effective and concrete empirical works. The needs of teachers and students who want
to develop the school administration model are mean of 3.76 and 3.91 were at a high level. 2) The
educational institution administration model that was developed is called “The development of
participatory school administration model to promote effective learning of Ban Janthai School in Ubon
Ratchathani Primary Educational Service Area Office 3 (PrPE Model).” It’s a book. The aim of book is
development method to promote school. They are including 3 steps and 6 process: stepl is problems
analysis. Step 2 is participatory process. They are 6 processes. (1) Awareness process (2) Mentoring process (3)
Action with PDCA process (4) Refection & Development process (5) Information process (6) Network process.

And step 3 Effectiveness of school. 3) Performance evaluation results of research an experiment in the
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first round, it was found that the performance aspect had higher performance than the process aspect
and statistically significant at the .05 level. In the second round, it was found that the results of 4 work in
school are successful. The school has been honored both in terms of teachers and educational institutions
can be model schools. Ana 4) Assessment results are: In the first round, the Ordinary National Educational
Test (O-Net) of school are increased from the previous academic year. Accounted for 7.53%. In the second
round, it was found that the result of the manual book evaluation was appropriate at the highest level.
The total average was 4.65. And the results of the satisfaction assessment on the participatory school

administration model the overall was 4.85. It was at the highest level of satisfaction.
Keywords: Development Model, Participatory School Administration, Effective Learning
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nansznuANEdnuInune Woudlalgmdingn sududesduasuliussvdlugurudianiidusmiu
anudnwlvinniu msdaasudeadlaligmuazguassavesns damdnssarinsaniufinuiu guru dens
duasulivssvruluguvulidiusiudvaniudne lidunddiusinsuiaseulunisaiiivauvesaniufinm
TauA aduayuni1sanidy 9 115390 52uAR udndula Aneiu n599a0U LazTINTUNATULANIINNTS
sufusudmdusninanunwinazguey Taogiinsiiunummniigalunsdaaiunisi damsnmesmuauiy
MIANIAB JUIMIEIUANK (M5INa LaTeYAn, 2552)

Hagtuduiiveniufuin msuimsandnuianuddy esenidunisaudiviiwiddanis
n$nensuivs Tun eu Bu uartangunaal Weliussgrudmunsvosaniufine dufuanufnuiiszay
arudnstlumsdamsAnuilidaummiy msfisiuuulumsuimsauamnsinwiiiussavsua ievhuldidu
nalnlumsduirdeulsimsdiiunuvesaau@nuussanuangaunsogisdiussansnmuas Ussanina Tsadou
thuduiiy dsfedinnuaeiuiinsinuuszondnuguasesid we 3 UavhnsSeunsdeusaunseiudu
oyua2 feszRutulszaudinu U9 6 fniFeuswisdusiuiu 156 au laeflunfiuiivinissiui 4 nyj Uy
o1¥nifUnasesiniGeusesas 90 Usznouedmnuasns finusnlsadouiinmsuimsinnisaniunuyndueeng
seidowmnanleviefimhsnududsindmun uiddlivszaunadifalumsduiunumiiiians :ndeyasieay
mMsUszifiunewesanudnyilulnisAnuiiusnluiiiuin wui sadugrdmenisSeuvesinGeuiieglu
sefufBouiidnade Andufosay 86.22 Fawadugrivnsnisouvesfifeuilofisufuinusiuinigiuves
TsaiSoudsoglussduitligein uonnniiudrinssnseguasyranamnsfnunddldsiuuunstanisFounsaoy
wudndmaneiuduuinnssuagismaaeulusuuuul q saeasunisiifunuis 4 9u lunwsauds
liuszaunadisanghautiade amsuszauausudelumstananudnuiidessiivusu funasesiniFou
fuiluasliuinisedsadsuiamoslumadnnddusnlunsimunaniufng wadwsiingslsidmau
(sasgutuduiie, 2561)

Nndeyaiinannaninaiy Ieamduduiazdoassamsuimsiansaaufnwiiolfiinussansam

Woudladgymnduduglassasenisimuinisfing §Ideldnsznindadymdinaniintuluaaiudneii
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UfdReued warianuymimasuilelgmdenany ineliiianadnsndaau ewnilandnveanisin
msfnunddnaae mavawdBeuliianug aunsahanuinlaluiauaunndinvemuiesuazdenule

lusuAnegauwiats fIdedelranudAglunisfinvinazmstaungueu un1susmsanufnyinuuiidusiy

WleduaiunisdansiFousiiiuszaving egnafugusss ileliAnnadnsretinGou asuazyaansmenisin
TsaFounasyuruegnauniais uazilelfiduuumdunsiaunanufnulviiussansam iRnuszansaalunis
fdunumndmuiumniy

Faudsiifnwilunsifondsd Usznaudne

FauUsdy (Independent Variable) fie sUuuunsudmsanudnuuuuiidiusa ileduasunsians
Bousiifussavinaveslsaadeutuiuo dihauniuiinfnulssainwguanvstd o 3

fausnu (Dependent Variable) el
1. UszAvBnmuazUsyAvBramssmaiangUuuumsimsanuinwuuuiidusiy edaasunis
FansGeusiidusravinaveddsaSouthuduiy drinnuesiuiindinvssafnuguasved wa 3
2. A antlun1sanduay 4 NuvesanIufng
3. Anuitanelavesng AnsIUNsAR ANV T Y FunasestinBeunaztiniSeudidnedil

UszdnSravedlsaseudiuduiie drinnuaiunnisfnudssaufnyiauausii we 3
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89

AN5ILULASNAIUN

Research & Development

¥

JUABUN 1 NSANW E1579 FBASIEA
an e ANADINIg »

(Analysis Research: R,)

Insgndeyaiugudauleuienisianisfinw uaraeuniy

anUIAnuAeInIs WNeIfuNISUITIMTan AN

YunaUN 2 N130BNLUULA T
(Design and Development: D)
afagliuuMsuIMsanuAnwILUY

fdws Weduasunisdansieus

Wannvisdediien1suims -
aouAnuwuuTdiusu e
daieunsdansidousig

Useansua =

Yumauil 3 NsvaaedddzuLuy seun 1

(Implementation Research: R,) »

dunwal aunuingu (focus Group) Wieadailadegilonns
UImsanufnwiwuuiidiusiy iedaaunisinnisiseuin

fUsyansna

panLUUKAzaladediiensusmsanuAnwiuuuildu

3 eduasunIInnsiseuiniuszavoua

museAnsanmviisdedile AunTEUIUNTT UAzKAWS (U

Usgnsiladlingudiegns amnasi 70/70

................................ s

=

adlelUly ievnUssansnmuarUssvanarasguuunis

USM5EUANEN AUFIBE19RLLNeT 80/80

Yunauil 4 M3Usziung USuUse

uwaziaUIgULUU (Evaluation

UszAninavesguiuunisuimsanuinuiuuildiusiuiie
duaunsianisseui NUsEanSHa Nadugravng

A1SLSEUVRIUNSTIU

Development: D,) 50Ul 2

gUuuuNMsUIMsan ANy UL ieduasuNg
Jan1ssens NisgavsratlUldlunsuimsnu

4 ulugaudnm

Development: D,) 59U 1

Junaudl 5 Msilunaaesly

(Research: R;) 59U7 2 »
Yumaui 6 M3Usziung USuUge
wagsiaNULUU (Evaluation N

Uszilulsgdvisnavesguuuumsuimsanudnuwuuidiy

SueduaiunsIan1sReuiNiusEavEna
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o

ﬁqﬂiza\‘iﬁ (Objective of the Research)
1. wiednwndeyaiiaseianmiiagtiunasmnusissnislunsiaunguuvunsuimsanufnuuuud

drusiiiissAnsng vedlsadoud iy drinnuaeiiuiinisfnyssouAnunguasve e 3

2. ileaiwawianngUuuumMsUssanuAnsuUUild s Wiedaaunsdinmseuiiiissvsuanes
TsaFouthudusts ddneiuiinisfnussounumnguasvei e 3

3. ilemUsEAvBMmwesgULUUMS s ANy uUUdus W edadiumsianisBeuiiiussaviina
vadlsaoutinduty drinaniuiinsinyussosfnuguare w3
4. WeusuifiulszAninavessUuuumsuimsanudnuuuuiidauson ieduasunsdnmsBousid

UsrdvSravedsaSeutnidwiy ddnwsiunnmsfnnussandnwiguasvsiil lum 3

75748 (Research Methodology)

vl

mM7AdeiFes mamunsULUUNMTUIMsanuAnwLULTiduTm eduaiunsdansidouiitussdvina
yoslsnFouthududis drinnuasiuiinsindszoudnuguassii wa 3 1Husuuuunsidouasiaun
(Research and Development) Taglsz108U35398 L UUNANNEIU (Mixed methodology) Usznaumian1siseida
AN (Qualitative research) wagmMsIdeifsUiinas (Quantitative research) fi¥mgUszasdiitansAinuiiases
psdUsznaulaznnsaIagULUUNIUIMsAnUAnwnuLilduTi leduaiunisianisiSoudiiussavsna
Tsassuthuduite ddneuaiuiinsinuuszon Anviguasiesd e 3 Tasflauenssumsuims 5 0@
e Wumiedaasest (Unit of Analysis) Tnen1ssnidunis3se 3 seu @e R,D,, R,D,, uay RD; 6 Tunou fistl

1Y

33u50UTi 1 (R,D,) Usznoude

Funeudt 1 msiAT et (Analysis Research: R,) ﬁﬂmanwwﬂafﬂqﬂ’wﬁmﬂaﬁugmLLam’am
Foenslunsimunguuuunsudmsaaudnuuuuiiduswiiiiussansua vessadouthuiuie dinauee
fufinsfnmuszonfnuguasiesd e 3 Tnsmsfinvuaziinneideyanenansfenues uazasunudeya

Funouil 2 nseanLUULAL AL (Design and Development: D) L‘i’]umia%’wgmwu (Model)
nsuimsanuAnw LTSy Ansun vedsaFouthuduit ddnaueaiiuiinsfnussandnu
9uase51il e 3 Tnemsdunualinssanndl wasmsdnaunuinguimssaandl ilanud Ussaumsalluns
UIMInsanykaruImsanudne angnsegandl Usedly wanhunaiwmilderilowasmussansammilade
AfleguuuumsuImsanuAnwinuuiidusin WeduaiumsdnnisGeuiidusyavsua (PrPE Model) 9nguims
anufng ﬂmsﬂﬁmmiamuﬁﬂm%uﬁugm wazAIHaoY Tuanuinudu dfadiinnueaiuiinisinwm
Uszaudnwiguasnusiil wa 3

o

33usaufi 2 (R,D,) Usznouse

Funeuit 3 mstilunasedld (mplementation Research: R,) Tnsnisvaaesldguuuums
vimsamuAnwwuuiiduTiiisEAvEag (PrPE Model) vodlsadsuthuduiie drinauaniufinsfine
Uszandnwiguaswsndl e 3 seudl 1 nemsuszifiuannuimnuidilalunisdnnisSeunisaou Aszansam
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Fupoudl 4 msUssidiunauagiiaun (Evaluation Development: D,) Tnsmsuszifiunaginn
Taginnnguuuumsuimsanunwinuuildusuifuszavsua (PrPE Model) vedssBoutuiuie dwinanu
watuiinmsAnwUszonfnuguasesil e 3 soufl 1 femsdssdumadugrimansGeuresinSeu

338507 3 (R,D,) Usznoude

funeuit 5 msthguuuululimaaes (Research: Ry) Tnsnismasedliguuuumsums
anuAnynuuiidusmiifuszaviua (PrPE Model) vaslsadouthudusi drdnnuaiiuiinisinw
Uszoufnwguasnusndl s 3 AvFuusefaunansoudl 1 ud wldluseudt 2 mmnmsasunanssiiunuly
anufnw 4 e slasaniswagAanssufiaanu@nuivual luwsu fiRnns

Funouil 6 n1sUsziliuna (Evaluation Development: D,) luseufi 2 nNslEFULUUNTS
UivnsanuAnyuuulidius s Aniua (PrPE Model) vadlssFoutiuiudiy drinauaniiuinisfin
Uszaufnwiguasnesiil e 3 lnenisuszliunazuuuuuazUseiiiuanuianeldainnisldzuuuy

Uszansg
Usgnsitllunsidoadell useaniu 2 nqu e
1. nquilidoyaiananm ngusessdildlumsdumealimensensisgUuuumsuimsanufnwuuy

o

fidausm dedusfumsdansBousidussavine 1Wun frsmandifidasusssaunsoifeiunsuimslsadou
wuuildmdaiiszaunadiga Iiunlaensidenuuuianzas §1uau 5 v wag nsaunuIngal (Focus Group
Discussion) ¥ fnssnandiidanuiiarUssaunsaiifsriumsuimsaau@nuiidanudamiuause waedl
wdnn1suImsiigenadaaiunisuimswuuiidiusuiiivszdnina Launlaen1sidenwuuianzas (Purposive
Selection) 31WU 7 AU
2. nugiveyaeUTIn LAk AnENITNNITUINS 5 AAeTetne Tsaseutuduiis 91w 164 au
Usenaudie 1) augnssunisaniufneiduiiugiu $1uau 7 au (iswddrnenisaniufnyinasgunung 2)
drsmmanguasyransmmsnilsaSeutuduie S 14 au 3) dunutiniFeu Suoyuia 2 - Fulssoufin
Uil 6 91uru 113 aulagldnnsaveainsduazuesuny (Krejce and Morgan) uisnudndiulngiznisdu
(stratified random sampling) 4) Mu91ULAT VUL TINHAIUNTUTIUTIUIUTY T1UIU 15 AU 5) FILNUINNTFUTY
Audinlssseutuiuie 91w 15 Au
isesilafldluniside
wuuduiinienans wuuduniwel wuuduiinnisaumnngy nilsderilenisuimsaniufnwiuuiiausy
iledaieiunsdnnsiseusifiussavana (PrPE Model) uuuasunl LuunAdey waguuuUsyiiiunfionela
Fnsaauazimuniaiesile
1. wuugdauaIy
1. Anwuudn vl vénmsanndsde fsn lenansuazantise Welduuumndlunsaiauuasuany
2. a$1suuvasunaitedsaanmiagiiu anudeanslunisianisiiou msaeuuuiidimsom eduady
nsdnadeudiiivssaniue nudssduiidesniamainou Waseuaquuasnssuiilen fuuauuuasunu

sanllu 3 meu Usgnaudieneaun 1 aanunmuednoukuuaaun1u neunl 2 anmdagtu anudesnislunis
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yala a a

Fan1sieunisaeu uaznoudl 3 detausuurlumsdaaiunisinnisiFeusiisiszavina Tasuuuaounuduuuy
Uszanauan (Rating Scale) 5 5ziu 8 5,4,3,2,1 wlannumunedn wiusneeg1eds iudae ladudla Taiudae
wazlsiiugeeenads mudidu
3. uvuasunuiitedmaanmiagtiu amnudesnislunisinnisBounsaeunvuildiusiy iodaesy
n3dnneSeusiidivssaving iadsdu lauedengiumauiionsaaouanugndes mmiiewnss uazau
wnzaLveteUsziuTiu et Weiannuiuswidonuderue uus Taefideavgdimou 5 au el
inausflunslieguuu foil
Tiazuuy +1 Wouflaisonisussiiiuiamumnzas
Tazuun 0 Welsiwileimemsussifiudiaumengay
Tiazuuy -1 Woullasensussiiuliifinnumsngay
4. huvvasuaild inUFuUgeuA UL e sidsnguasilumaanmiigisnismen duiinig
aanAnes (I0C) wud wuvaeunudmiuagien I0C Wity 0.97 uaziuuasunudmiuinEeuilal I0C Wiy
0.96
5. thuvuasunuluuugudly eafuseasiBeavesiade e lidarudaau aunsadeauld
femufuuzivesideiny wasluiaiud welflunsaeunuiunguitessiely
N13EF MU aluAZLUUTUTANEUNUINGY

va o v

ideldinesdiodmiunisiiusiusindeyansall fie wuudunvaluuuililaswasalngldiveianisdunivel

[

\B98n (In-depth Interview) waguuutuiinnisaunuingy Feidelddndunisadiuaziiusiusiudeyanie

Y

aupsnuUszirutymilamuualinuddu el

1. Anwlleunguiasienasnietosie ATz audfny ANuringLasYauYIeTes

o

a a

ANSUSMSIANISADUANWILUUTEIUTIUNTUSLANSHA

v

2. @nwdsnsasansasiiawazmadalunisiiusiusiulaenisdunivalvuuilassasaas Avun

Usziiulunsasisuwuuduntvaluaziuuduiinnisaunuings

v

3.duuudunualiazuuutuiinnsaunungs leweliglienaiansannsiadeuwuudun el

]

NenfuanugnisuminzaluazasauAguilevnlaeliidetwey 31w 5 viu

v

4.sansUssiiuANNgNA s ALLAZATEUARHLIEM (I00) Yasuwuudun1wal A1 10C Wiy

0.92 uazuuutuiinmsaunuIngy a1 10C Wity 0.93

v

s avhuuudunualuazwuuiuiinnsaunuaduauysalivedilvldlunssiusudeya

A 1 Msaswuudunvalasiuutuiinaunuingy
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Yumaun1saievisdortenisuimsanufnwiwuuiidiusiy iedaaiunsdnnsiseuiniussavsua

(PrPE Model) siilunsasnasasalyil

1.9 sztym (Analysis) lnanisiiaszilamlunisanduauuimsanuaneriniumn

v

2.4UN1590nKUY (Design) MnunasrUsEnay Anwideyaannionas niade wunensufoan

Werdesiumsiadsaiunisuimsanufing n153anIn1sseu; TesgiesAuseneuves

s Ine@nuoanUsenaureanIsuSIsanuANAIIUUSEaNSHa

A 4

3.Jumsiimu (Development) 1 dmiisderieidavhiulumeauninvemidsdedile lauel

LT NTNINTIEOUNINUANUYNAB UM IEaNLAZATOUARLLUEN

v

4.amsUsziiiunNugnAezaLLarATEUAZILEENI (I0C) vasuudunualuazuuududn

nsaunuInga a1 10C Wi 0.96

A4

5.dmiliderlonsuimsanufnuuuuidiusiy ieduasunsdansiseusnidussdvineg
(PrPE Model) fivsulssunlaangidieivgudslunaaedldiunguéiegie iemusansnm
AN 70/70

6.dnvimtlsderlonsuivnsanuAnuuuuidiusiu ieduasunisdnnisseusniluseavcna

(PrPE Model) atuauysal inlunsasdlilutuneussly

Mnil 2 MsauvdunvaliazuuuiuiinaunuIngy

NN3ATIEVINANITITY
vunauil 1 Msfinwiasgideyaiiugiu (Analysis Research: R, NM1sAinwdeyaiiugiunasan1naiuienis
sUluunIsuTmsan udnwinuuiidiuion eduaiunisdanisiseuiniussansuavedsuiouduiuie

o

ddnnuueiuimsfinnuszaufnwguasivsiil 1w 3 wui Ianudesnisegluseduinniian ann1saeuay

AsHADU HARALTIOEN 3.76 Wazdnisaeunuisey daudeenisegluseduuniign Anadesiuegn 3.91

AIR1519
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AN5197 1 S¥AUALRaY

N5ALUIIY Nan1sUsLau wlana

Anaae (X) S.D.

AUANNLIAGBNNTIANITISBUNTHOY 3.93 0.66 Tl
PUANENYEYDIATHABY 3.73 0.62 tly
AUAMGN YYD T 3.76 0.67 Gl
AUNTINNITRIUS 3.68 0.60 1N
AuNsUTEEUNANSIANTISou3 3.79 0.67 Gl
shumsiidusuvesiiiedesdunsinnisFeus 3.67 0.69 1N

U 3.76 0.65 ann

sy Nan1sUsTIaiY wlawa

Anade () S.D.

AUANNLIAGBNNTIANITISBUNTHOY 4.01 0.61 Gl
AUAAN YULYDIATHADY 3.94 0.69 ly
AUAMGNYE YD T 3.80 0.72 )
AUNTITEUS 3.88 0.66 1N

U 391 0.67 an

Tunoufl 2 NMseenuUULAZIAL (Design and Development: D,) N15&3195ULuY (Model) N15UT113
anufnwuuuiidiusiy eduasunsianisisousiiiiussavsua (PrPE Model) wuin iwssaandifioenisTnd
wue inadindinns wieguuuumsuimsantu Anvuuuiduufiesevequauluaniufnuis 4 fu do
fuAnNs fuyaea fusutszina wasduunsinly mstidusudeadeulostunumus iy uasmsd
dnsniludruvesiiiistesiunisinnisfne yuwu gunasestiniEeu nasnauadetioing q wagliiiuu
mensiiunulunsuimsaaufnwinuuidus WeduaiumsiansBouiitiussansua Tugvemide
AReNIANTUNTT VSatoyaruuzIeng 9 ﬁa%w%uLﬁaiﬁ%ﬂﬁﬁﬁi‘&ﬂuummaﬂasﬂaumiﬂﬁﬂﬁmm%ﬂé’ Tng
fuaiiiomitnsoungulunissiiunuluaniufing

v '
[ =

funaudl 3 nManaaasldzuiuy (mplementation Research: Ry Tutumsuiifuduneuvasnisiguuuy
mMsuImsanudnuinuuidiniig Weduaiunsinnsiseudiivssansnaveslsadouthuiudie lunaasdld
soufl 1 9nmslindedodile wudn wud1 AUsEAVEAMvRINSEUINNS (E1) wazAUsEanSnmuesnanis
fudlu (£2) wuudseidiunssuiunsuaznanisadunsuimsanufnwiuvuiidiusin ieduaiunisdans
Bouiiiusganina (PrPE Model) TsaFoutihuduiy difnouaafiufinisinussoninumguasvsil wn 3
nnstilungusiodng ganinnanifinimun 80/80 winfu 82.14/85.05 wansiuuuUsediunsEuIunsUuazHa

nsadun1suImsantufnwinuuidiusiy ieduasun1sinnisiseuiniusednsua (PrPE Model) &

USLANSANHULNUNANAUA HIN1T14
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AN5197 2 ANUSEANS AN

N52UIUNIS HANISALUNIT Jszansnn
AzuLAY  Sewaviade E1 AzuLLAY  Sowaviade E2 E1/E2
250 82.14 82.14 54 85.05 85.05 82.14/85.05

Yunaudl 4 nsUszfiunauazysuugeguuuu (Evaluation Development: D) tdunsussiiiuuazusuuye
WAlYFULUU 58UR 1 WU KaN1SNAEeUNIaNISANYISERUATURLEIY (O-NET) Un1sfin 2562 - 2563 wui
HANIVAEDUANRAYTIM 4 S8 van Wty Andudeuas 7.53 191319

A19197 3 NsUsElURALAzUSUUTIgULUY (Evaluation Development: D,)

318397 ATLLULREY
Un1sAnen 2562 Un1sAnen 2563

nwlny 40.86 55.53
ALAATERS 20.00 26.50
WAEnS 28.81 38.17
AWBINgY 25.63 25.25
AvLLURAY 2 Jn1sfne 28.83 36.36
ATLUULRATITINTY 7.53

Yumauil 5 n1svaaedldguuuy (Implementation Research: Ry) Tuduneuilifuduneuvesnisiizuuuunis
UimsaauAneuuuiidiusin Weduasunisdansseuiniussdvsiavedsaioutuiwie lunaaedd seud
2 WU wadnsannsiLdunuiietulaeduiussdvsua weuandiiiuininGeuldesls agldesls amufnm

Iasuuslemiegndlstn nanfie dudndewianasnsiduilandnveanisdnnisfine dufedniSeudaiug

a

A laluliomnsdn Msseunsaeusumdngasitvun Larlinadugnsniansseuiiiiuady Inadnyas

= a a

ou TeUszasAluszaufuasABoniiniuynds naenuliguamsinmedudus davamded  deaundoudiay

q

Y N o

Sewdldegradudnenn nadwdinuasdaoufie msluagleaidn aglianug frinvenszuiunislunisdnnig
Seunsaesulaglddeuinnssuivanganlunisuflalgvmelvidniteuinanuinnudilannniu Tnaanuds
Usgdndmumsaiedeuinnssy smuanmdnuilszuunsuimsianmmiiussavnmiinUseavaa anunsaiaiu

aoAnwludusng 9 Whdnsussfiuamnnlusesauigaty Wuneensu wazduaaufnuduwuuld
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IS IS

o AN AUsANSA N

9

ﬁ’]uﬁﬂquﬁﬂ@q o  UNAUTEAUUTLINA

o JuaaruAnurdunuy

® A3l
®  AFAULUY
ATUAT o asuinns lasuenges  TaYy

a a
LNEIN

v o = o £ = =
®  UNLIYUUNAFTNGNININITLIUN

VLYY
o < O | a 1Y o R I3 1
ATUUNLIYUY o dnSyulinudnunzdunlseasAog
Effectiveness luwneusl f-fun waauynds

v P da a8 X
o UnEauiin1zlnvuIN1SNANNYY

awusEnaui 1 Usednsraveanisldzuuuy

Tunaudl 6 n1sUszifiunauazuiul§e3UsuL (Evaluation Development: Ds) tun1sUszifiunas
Usudgaudlaguuuu soufl 2 nan1smsuszdiuguuuumsuimsianisaaunwiuuuiidiusmidussansua
(PrPE Model) 8 #1u aguléin sunuumsuImsinnisaniufnunuuiidusniiiussansua (PrPE Model)
Aadssawiniu 4.65 dnudsauumnasgiumiiiy 048 ailedirumsnzavegluszduanniian

M99 6 NMsUsElUNaLarUFUUTIgULUY (Evaluation Development: D.)

74

A2%9n nan1sUsEIEiu wlawa
Anadey (X) S.D.

1. gudnvuzvesgULUY 4.66 0.47 uniian
2. aunnvasesrUsEnauluguiuy 4.61 0.50 unian
3. MIBANUUUFULUY 4.59 0.49 uniian
4. Uszdnsnmaesguuuu 4.68 0.48 unian
5. Anansalunsuidayyviseian 4.66 0.48 uniian
6. Usvlgwusiaynaa 4.67 0.47 1nlan
7. Usglevildemingany 4.66 0.48 uniian
8. Avuudanlvaivesguuuy 4.58 0.50 mm’?iq@
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9. YALAuYRILIRNTIY 4.71 0.48 HRRVIGE
10. M3U1D4AANINIFAINNTI SunIsimvSe 4.66 0.47 WNgn

AsiaauesbUltUse ey

374 4.65 0.48 mﬂﬁqm

ayunan133deuazaiusnena (Research Conclusions and Discussion)

vy
Y

MNUaNTITeATI {IFEanunsaasUnanTIdenuingUssasdveinsive tansil
1. HANSNFIATIRVITRYANUT TULAZIAZANNANNABIN TR FULUIUNMIUSISanuAnwlsaSeuildaya

HuUgIULarANABINIT Ae tnSeuleulnsieuiuasimndnenmveswmuewnundnans WnedniSeulaiseus

aufndnansaniufnuimvun WunsiSeudiedouseduty wazianusluldlunsasuudsdy andeannudn

o

unndmanudile dwalinadugvdmanisFeuvesintou Seglusedud agdiliitnsasuislunis
osusuazaisesdauilifuinFeu vemsininugnszuumsuazisnsiamsisoumsaouiilideimnelulad
ufanssuivuatodudlumsiansFousluiosiou Fi8nsinuasdssdunatinFounudemullfinams
BowmieneimaaviuiazgeiimsiauivugaiodllinusunsdaianssunsSeudlimnsaniudnuoy
o Sevlunfeialy nsduiiueu 4 uansluanufnundsllanmnduiiuseing dusmsanufnuldlsn
a9 nnsUsEiuInMsAduuiiiiue sfinsuielilunisimusulouisnisnaununsi auies
Usuusaulalunsduiununduioly funases guau iWunddusudeudnatios uagnisidiusauluniss
wumsUFtAaznszuumslumsidunuiinUssvsnauasnanuiBsuse Snsndugusssudadides

2. UuuUNsUIsAR ANty Sansedrdoaguld il

'g‘dLL‘U‘UﬂWEU%Mﬁﬁmuﬁﬂw’]ﬁﬁwuﬂél;j’uWI o9 sULUUMsUIMsEnUANYILULTTd LT edaasuns
fansi3uuiiiiuszavana (PrPE Model) Tsadsudhuduiiy drinnuaniiuiimsdnwussaufnuguasvsiil i
3 falagNSAIUTINYDIAUENITTUNTT 5 MAWSeY1 Usenounie UNTeu A3 HUSINT AENITUNISATUAN
fuitugu pruuneses Savdulunisdeqiionsuimsaniunwuuuidus WeduadunsdaninFouds
UseAviBHa (PrPE Model) illomdndnyUsznaudetunou 3 Sunou 6 nszuaums Ao tuseu 1 1A gidym
(Problems: Pr) funau 2 miﬁwLﬁuamimmiﬁdaui'ammﬁﬁL?{wﬁm (Participation: P) Usgnausign1sidiu
sulunszuaunsuimsanuinu ieliiAnuszavsaa 6 ssdUszneu fio 1) msaiienunsendin (Awareness:
A) 2) MsauNUSFUUREEY (Mentoring: M) 3) nsasileujiflagldasasamnin (Action with PDCA: A) 4) n13
avvieuNaMIviINULazAenen (Refection & Development: R) 5) Msdnsguudeyaamsaumna (Information: 1) 6) A3
a¥1afiuauiaierng (Network: N) wazdunoud 3 nadnsiiinainnisunguuuulld Effectiveness: £) Tu
anufnw aenrdesiy azendnual awdienans (2556) linwiideides mewaNsULUUMSUIMSITlBIER NG

g1unvesAsiuan uANY) Juiugiu nud 1 anmdagtuvesnisuimsiialaiuaiimaediuiavensiy

' a &

anufne) Tuiiugiu Anafiegafigae JULUUMMTUIMISULUUINBUTINGIU TR9A%AD JULUUNTUTIITUUY

o«

o N

TUUSTTU wazAWINgARD JULUUNITUIMISLUUNISLRY 2. sULUUNITUTmSiawEsuasandsduangly

o~

A0MUANYITUNUSIN AD “FULUUNTUTMSLS AT 8 UMY TUINTTVBINITUIMITHUULIB U INAUNTS T DAY

U U

UMT Poly Journal ISSN: 2673-0618



98

NIANFIVMTUMINGFINITIANSRaTIAlulag DAy

‘?Guuﬁis:uLﬁadaLa%ma%qwﬁnémwmamg ” (School Management Model Focus on the integration of
Collegial, Political and Cultural Management Models for Teacher Empowerment: CIPCM Model) i
Towards et al (1988) l@daunsiznauideienfuladefiduiusiuussaninavedlsadou wud fdadevany
viangUszmsfidsrareuszavnaveslsaiou TiuA funsuimsau fuaamwanden suag MuiuImns uay
aulsusen wavdiaenndosiu ga (Duke, D. L.,1987) I§FnwnRefuUsEavisnavedlsusou nan1ige wuin

a

Tss3ouiiiuszAvnaiidndn 7 Usenns eun 1) fnnstmauazimunasmudnenimusayana 2) fnsuseiiuag
mukuulewy 3) Insdanisiseunisaeusazatvayuliinussenenmevesnnulude 4) insdanminens
mudduanuduarausdy 5 fimseuauamamiemsUssiiuegseiiles 6) finmsusanuauuULy
wi3n waz?) Insuddyminvuidiuiannaziwesilond (Sergiovanni, 1980) Ifasudnwzanudnwiiil
UsyAvisnath msfiosdusznaudsd 1) WhiinBeudugudnan 2) fusunumadnmsia 3) dmsdsunisaou
fduadunsisouivesinGou 4) fussemeamudnuilumsuin 5) daaduenuiuiduiusderuwuudungy 6) 4
N1IARUIYAAINTBENNT19ve 7) Iaeikuulidiusiu 8) duasunisundyvietnsasisassduag 9)
HUnATOa YL UidIuTI

3. namsUszifiuUseansnin mnnsveaedliguuuumsUImsanuAnmuuuTdusi eduaiy
nsdnnaiFeuiiiuszavsaa (PrPE Model) Tsadeuthuduite drinnusiiuiinsdnwussaudnuguassd
1w 3 agUnald Ae n1smeasansldguuuumsUImsanuAnwiuvuiidiuson eduaiunsinnsoudil

a

Usedndua (PrPE Model) luseudl 1 wud1 aunanisaliun1siinanisaifunisaindiniunssuiung aged

o o o aa

Hoddymeadafisssu 05 warluseudl 2 wuh wemsdiiuny 4 sduanufinw ussgauingUszasiiioal fuas
fnansiuiumudesying 1Hsunsondeadenfesd valuiuagiaeu waranufneidulsaFousunuuld
4. nan1sUszfiunsliguuuunsuinsanufnvinuuiidinsan edaasunisdanisiouds
Usz@vdua (PrPE Model) asula il
4.1 nemsussdiudsAvsnavesmsldguuuumsiimsanudnwuuuildusuiedaaiunis

a a 1Y

$an1sieuiifiusyansua (PrPE Model) luseudl 1 wud dniSeulinadugndmensiSevlusedui (nsn3) Tuly
Tu 5 nquansendn gatudlafeutulmsfnufiiiun WstuAnduesas 1009 wasdinanamageuaN ANy
sgRUTATuRiugIL (O-Net) Wasduandnsnwiinuen Andufosay 7.53

4.2 namsUszifiuyszansamueansldsunuumsuimsanufnuuuuiidiusm eduasy
nsdansi3suiifivszaving (PrPE Model) lusaufl 2 wudn wansUssiliunndadiadiuau 10 du fe du
ANANBAEUBITULUY AuAMNIMYBsReAUTENaUTUFULUY FMUNIseRNKUUIULUIY AuUsEdvisninveasguiuy
Auauaseumsuideynvis e udselevisayana Aulsylesineniisu dunnuwdanivsives
JULUU Augawiuresninnssy kazdun1siiesdauiannnislasunsimunvionsimuinuesluldusslo v
fanumsnzaumneny naswiiiedesuintu 4.65 giefianumsnzauegluseiuunniian uaznanisUsziiu
anufianelafislvie sUuuunsuimsanuAnuinuuiidiuiin eduaiunmsinnisSouiifiuseansua (PrPE
Model) Tnesaiienadsintu 4.85 ieauunasgiuwiniu 0.31 eglusziuaufisnslanniign Ssaenndesiy

s
I A

Aofnd yayde (2556) NiANwIE Foe JULUUNMsUSMsanuAnwIuUTdms wdmsuaauinw daindrinau
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wiufinsfnuszaufnwanyd e 2 Taefqesjaaneifieadaguuuunisuimsaniufinuinuuiidusau Tng
fitumeunisite 3 duneu Ao dunoudl 1 Anvideyaiugnlumsuimsuuuiidnusuvesaouinw dusoud 2
a¥gUiuunsUimsanunyinuuiduian wezduneud 3 Anvwanisldzuuvunisumanuuidauian
NanFITemUd JULUUMIUIMsaNUANILUUTTd LI aUsEnoUsY 3 du Tiun daudl 1 daih daudl 2 wénnns
YIgUuU @il 3 MIUTsuULTasIn nanmsldnudn gusmsaniufne) AsHdaeu AMgnIIUNITANUANY)

gunaseawaziniey danuianeladeguuuumsuimsanuinuuuuiidisiueglusyivinnian

Uselewiifildannns3de (Contribution of the Study)

1. mMsumsaniunuiiiiamitudieliiussansnnuasUssAnsuagegalddu anufnudosdine,
usseneinstniesalafulunisiaun Taeidueuuansssswineyeea fafuanudnuaadalenals
fiidrusaunnavlunisidenuuamenswauimnzaniuny naonausannaunuu iR sauiauasuseifiu
waduSIvesTmiufisnnnty

2. 99T wuin luszegduresnisiannnsuimsaniufine desnmsteyaifieairsaudnlaluns
aaedosfleliiinusyavsamlunisliiedestio fudu mynwnuiilewdonnnumdoulunisduiunua 4 de
Tuanudinu mslianudfyfunsianuasmawadnsfiaziatulusaslasnsidmuel i luusmud ] iRins
vosmuAn uazfinmsthusugnsuiiRasdasdanasinngiionsudmsanudnunniugly ieazldnsieaey

mamiv‘f’munﬂiwx

¢ v o P
asARMNaITaNRIUILS
N3EUIUNITINNITSBUNMSARUNTTNE s TN NN T2 UINNTT @nsadaasulitnseuiagg
fulauarsuiiaveuTiuiuanndu lnenszuiunsiaginuangukuunsusmsanuAnyikuuldiusuiy unsn

agluoaseu NIEUIUNNTIANTSISBUNNTARY AANTsURRILIFSEU Wasiuununs 4 uluaaudnula dunm

NARWSAUADIURNEN
UUSIITIVING W ) ( IUUIMTIUUTZUU
p A5E319AMUATENNN \
Yy a & oS &
AsaEdefineuasedie y AFFDUIUTTUUNLALI(M)
[ v /h = 1 v Y =
NAAWDNTUYAAINST AISUAUSAU \ wadnsauaaufnen
( R
nsdnszuutaya ( nsaslieufjunlaeldaeas
L ANSAZIOUNA Refection )
UUINITYAAS J S <« L NUUIIMsIal
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NAANIATUUNITYU
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Abstract

This research aims to study Thai tourist behaviors and perception towards tourism images of
Ubon Ratchathani province. The researcher used the concept of tourism image as core concept for this
research. Moreover, supporting concepts were used in this research as follow; the concept of expectation,
the concept of perception and the concept of tourist behavior. This research was quantitative research.
The population for research was the Thai tourists. The researcher used questionnaire as the research
instruments. The data was analyzed used descriptive statistics and inferential statistics.

The results revealed that the Thai Tourists perceive the tourism image of Ubon Ratchathani
Province through media different from the perception through travel experiences in 18 aspects, i.e., (1)
the boundary adjacent to the Mekong River (2) the boundary adjacent to neighboring countries (3)
hospitality of the people (4) relaxing place (Ubon Chic) (5) prehistoric art painting Pha Taem (6) the
gorgeous natural scenery (7) local foods (8) beautiful religious architecture (9) various accommodation
(10) safety (11) value for money (12) the famous natural attractions (13) UNSEEN THAILAND destinations
(14) convenient transportation (15) various restaurant and foods (16) Candle Festival (17) the religious
destinations and (18) the mobile network coverage, Thai tourists perceived the tourism image through

travel experiences better than through media.

Keywords: tourist behaviors, perception, tourism images
A1vauAnl (Acknowledgement): su3deaduildniaqarsliisainueyiasiziain nue.ns.q3ins
Avveuas Aiianuewasziduiving sulufisfaenadasmaivins sasnsuiuimsunivendenisdanis

wazinalulad daisuniinisatvayuluasal

unin (Introduction)
ANUENSAVRINTHAILIN T LTI TInNSius1elanTnviondien A1SI19Y TImensaLay
Me9aY aoRIUTIBTUVRTTUElUUYRINEINgSIAvo s ILaLBY 9 AAn1svieuTiedTallmudAgysiants

[

o AsygawazderuvasUsemelng Nidsnedseleviniegsfavaieedn SgunadslimnudAyiunisimn

o
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funsvieaisamuglufunsianuszme wagldussaslumnuinmuiasugiauardsauuisnaatud 12
(2560 - 2564) gnsmansil 3 Msadnnuduudvnaassgiauasusiuldogiaddu mswamniauinisuay
nMsvieudien simaifisdanuannsamnanisudsiuresgramnssuvieaiisauazuinig miﬁsuumazﬁmdl,mm
vieuflgmdnuazuvamaniieaseseUszng aiunmanvalfidemoninie s wiueumesnuazgay

auysalvatraiouied wazduaiunsenlosdunisenituiewieuiigianuasiiieses 3ngnsarans
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AananbabiaudIdyiun I sTAILILIEWB A N15ENTEAUNINTFIUNINONTEY LaZN1SAUETUNITAA A
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719NNSNDUNYILALNITALFSUNITAS 1N NENWAINIIN1TBNTET SIUDINNTNTEIeleMaluTaNuLaENT a8
seldnmnginiavesUseina Naensusisunuimunsieuiinwiannd atdufl 2 (w.a.2560-2564) Tulszinu

sumsdaaiunmsnaiavieadien Tuussifiugnsmans 4 nsasisenuaunaliiunsveniionlng kunisnain
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o 1 a

nzngy Nsduasiitneuaznisasisenudetuvestinvieaiiyy datunsdeansnuaiuarnnansaluseine

3

Ingiuunawisaielgeniley (preferred destination) MillAaunngeratinvieaiien Laznisduasuendnuaives
wiaznin1ALaE T IAlagNTTALUTUALALFOATAULANA1NYBINIAKAE TN InA1e 9 TneTiudasTaninsig

faueanulaanuvasiuinndudinlss afgadu Wugevenamsvesiisufiefelatinvieiisaunniian

o =

nMudnwaln1svisuigndadinudAydetoldsussiuil losnnndnealn1svisungiealinananis
fnaulamumsunveainyiowned (Chen & Tsai, 2007)lagA1Manwalwa1te1au131n USTaunisain1siuniaued
tnvieudigalaense Jsinvieuieausavauenavsdinufniiu guues anulouazauUsziulanonisviodien

luwnasioa e tuwaneieiu (Kozak & Decrop, 2009) #3atinedigne13agladuaInAIuanNaIvedgause

v
Y

Aunn Sniadeanunsa SuinndnwaliudelavanUsevduiusvesesdnimsviennedladnaie (Tsiotsou &

'
o =

Goldsmith, 2012) saulUiisiriaf waznssuiiudedinueeulal Jsdoiluuseiiuiaslinud e eswn
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n3suiiludunilweinsdnduls wumasieniienlupiwelluaresdwaliinvieanefumandunviondien

F19nurane? aTaseeIavlrineuerllifunisnduuvienfienlulawioueaiudnias (Nusan aseun,

2563)

v
[ a o

dmsunsalfnunlunsidenssll fATvaulaniasdnvinmdnuainisvesiieniiesseswetngluimin
guas1951l Wesanguassdilunilsludminiidneglusaua “AMAZING THAILAND GO LOCAL tilg3

viesdulneg yuvwivlng Wedlnedivle” wWeidunisuszmduiusnisvieaudien 55 essesuaznseiuli

v
o o

Jnvipaiigleaniunviadiedlay @u1satnAlsangannsvieielunanrdeunEle anvednsyaielenia

Tunufvioaneiu (@98 ana1lly wasidamed fnun, 2562) Faaenndesiunsvinnuvesdminguasvsiii

' o v o a
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v 1IUlee facebook youtube tiktok fitinvisufissliaiuaulanazaiuisasuiteyaliegresinii uas
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waluladansaunanisneanuazainlunistideyaun dnvieaiewazidifslade Sminguasvsidddeya
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grunisvenfedldiiesnalunisideuluswvasisuiedntas wnaaiaufedsess 3asndulunsimewns
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Ussnduitusiiels dnvieaiiodldsuiuasisgalunmsunvieniionluiminguasivsiil erfiusieldannis
vionisrvesdaninguasivsiduasiiioUssmduiussuianisiasuairanindnualnisvieniiondegnis
tnvieaiiondrgimin Sennziidenssi SminguanvsrdimsegliiunmsinuiFesnmdnuainisviesilen
061993988 AuzIdeialdAnumnissuinmdnuwalnmsvienisvesiminguanesid welivsuuaziiid
Retenideyaluldduaiunismainnisvieaiisaiinssenissuiuazarusesnsvesinvisndioatmne ey
Prefindnnutneaiiennniu eliinveafinduivienissluiminguasssesdeiies

NINUNIUITIUNTIU (Literature Review)

1. uuIRARnMENEalNINiR e

adnal el miAntueude arwAa mnudinvesyaeaiiineddadmils dafnannis
suSiudsraunsaitanensauasyedon fiderudwes anudl dydnval uarsUuuy wnRnnindnvaign
thanléfunisvieaiiienlugiuzamdnuwainisvisaiiion (tourism image) wonmanvaiganunglatonig
(destination image) %aﬁé’wmmﬂu{]ﬁaﬁa@jm (pull factor) Whinviesfieufunaundounazansildieniuns
doasnmdnualieuusudnisviendien (tourism image branding) MnfiansananANLMIN BN MEN WAL
namaimsadnediu amdnualmsveaiendifiinan 2 duvdn fe (1) aunweeskanfusinendien uas
(2) MsUszifiunmua AR eI Tvie e

Beerli & Martiin (2004) 1¢i59us2n55anssuiisadunmdnuaianiuivazlddnnuinny

psAUsEneLYeIn mdnualanuioondu 9 esdUsznoumeiu fe (1) n3MeNIMIsTINTRA (natural resources)
(2) Tnsead197lU (general infrastructure) (3) Tassadnadunnsvieadien (tourist infrastructure) (4) Wumuinas
(tourist leisure and recreation) (5) Aaliniusssy/ UseIReans (culture history and art) (6) LsEgNaNIsles
(political and economic) (7) A4uINE0uN195550%1A (natural environment) (8) Awandausudanu (social
environment) Wa (9) USTEINIAYDIAAIT (Atmosphere of the place) wazuenaINt NUA AR uag
QY (2555) nanain ssdUseneun wdnuainmsvieadisrvesUsemelneidulsyiuddyfiosdnsiiisados
fumsveafierfaniasgunauazniaentu sufsnulufediuiadudithu wwdessnwinaraduayunimdnuaii
7 Usgnouse (1) MwdnwalinuaanIn ANNaIBIIL LazANMAINVIaNEYesaRigalanianisriosdien
59339 (natural tourism) (2) Mwdnwaliuimusssuiudaunss (cultural tourism) (3) nmdnwalAeafunis
\Wugudnanamssunisumme (hub of medical tourism) (4) Mwdnwaliunasndelumsiiunsieaiion
meluusene (safety and security) wag (5) nMwdnweliuauazanlunisiifunasmeadien (accessibility)
Fa91n0sdUsznoUNmEnwaInIsnvesisrdeiudadudnuuzvosnmdnvalfiddeaniuiilagsan

v v

(overall/global image) (Baloglu & McCleary, 1999) waziiiolosdusznaunindnvaiiuaennsesiuiiui

Y
N va

nsfinw detinisAnuluaselfideladwunasdussneunmdnualganunedatenienisiesiiendu 5 a1
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Usgnausie (1) Audedgalaniesssuyid (natural attractions) (2) Audssagalaniadmusssy (cultural

attractions) (3) sugIs1UIEANUALAIN (facilities) (4) PuanmwIndausidly (environment) wag (5) AUAIY

£%

AuAN (value for money)

2. woAnTIUNISTUININANBa)

N353 Mg nsEUINNSNNYEdIRennae iUl asunssuifauninenissuiivadedmilnduda

Y
ienzadunmluates Faudazauaziszaunisiuinuandsiudagyliiinnmsdedulavieansauseaiadn
AUUIZAUNTLANLASLAAIDBNYINGANTIN B9 WA LRz TN (2547) N81937 N5UasutIa1sNg RNy

N5¥uitoyarsUaTInENUASUAIINNAIUYR VLA ABUAUDIAIINABINTTINTIIAUTEAIAYRINY Feanunse

Y q
Fuunmsdinduinaseendu 3 Usuinu nsuaiandeya (information seeking) Natlnsudioya (Information
Receptivity) uazn1silia¥ulszaunisal (Experience Receptivity) uaziilafiansanguuuunginssumsiuidoya
SERATRTTTTY ns§UsTiAntu 2 JUuuy Ae ssudainmssuansdieya (information Receptivity)
waz M3¥UFNUsEaunsal (Experience Receptivity) ns3uiaduinsesilefignldinnmdnuaigavansvas

NN TWiBLiI) Ao osrTiumnUseiulanfineaauinisg nien1ssusifeanvaniuiuiles (Echtner & Ritchie,

Y

YA o 2

2003) faunsAnwiluasalfidedslavihnisfinvingAnssusuivestdnviesfieanquidvane anviauad Ay

Y

Anwiuainnissuinindnealvesdainguasiasiilinudouaznisiuiiulszaumsalvieaiiens

NSOULUIANIRY

1) doyausernsmansvestinvieaien

2) naAnssutinvioiien »

npAnssuLazn1sTuinwaneal

nensviaaieadminguasivsiiilu

I3 o L4
23AUITNIUNNANBAYANNIEUAY

119015099187 »
1) PUFINIAALANIIETTUVR

Y

FHEN RGNV

=

2) é’wuﬁamam‘[amﬁmuﬁsm
3) FUAIEIWIANLEZAIN

1) fruan LI euTI LY

5) ATUAIIUALAN

[ 4 Ya o

INNTBUNTOUKUIANITYATUUU r;pﬁ]alé’ﬁﬂﬂ'ﬁﬁﬂquaﬂﬁm,t,azms%u%:mwé’ﬂwaimmﬁviaaLﬁaa
vosdaninguasvsiluypmesesinvieniisy mnngutinvieniisrvnlnesuiu 400 ngusetne lneldiasesile
wuvasuny luusgiiuiefungingsy §3deldAnutadvddyiinadenisussiiunménvamanisvioaiie
2 Yadefe (1) Yademedudssannsenans waz (2) Yadedunginssy dmsuludsznunisiuiamdnual

o

MIN1sviesedtu FI3elavinnsAnwinssuinmdnyainisnisvieaiieansuiinudesne 4 vesinviesiienneu

U

WumevisafigIwarn1sfuiiulssaunisalalanmsvieaiiel anesduseneunmanuaiIavnguaienianig
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viealfied 5 Auusenaume (1) Audsregalaniesssuua (2) duddgalaniedausssy (3) iuddigany
dgnan (4) AuanInuIndeuily war (5) AuauAuAl nisiseuliisuanaiisvesnguiteg1ufefuill

UssLiuanudniuduiusiu

o

ﬁqﬂiza\‘iﬁ (Objective of the Research)
WaAnwmgAnTsuwaznssuinnanvalnamisvisangdminguanysiluyuuewesinvieuiien

75748 (Research Methodology)

ATl Buduanuifedslsinu (quantitative research) Inefidunsunisaiiuauidesnail

YDULYANISAY

nsfinuluaselfifelddoniundminguasvsfiifuiundiiun1side lnengudiegeildly

a

nsAnwluadsilifunduivienilevilnefiiunmsanvieniiorlufminguaesiil S1uau 400 ngudaegn
Tngsruausssinslunsnuiildinnainnissiunmuareanguiosniugnsves Yamane (1967)
isesilafldluniside
msiveluadeilduidedalsuna (quantitative research) wndesiiendnitldlunisanduiielildunds

Toyan153defie wuuasuau (questionnaire) Insuuvasuniuuuseanilu 5 diuusenaudie d@qud 1

1Y =

wuvgeunmiieafiudeyarialy 1w e 918 seAun1siineg 81n T18ld @onunw wazgiianuwn Wudu dwd 2

nAnsIuNIVRieIvasinvieuielununfminguasusll wu Yiaarlunisiume Yaaseulunisiunis

HTIULAUNI N139AN15LAENIe Taguseasdnisiiunie enunmuelunisiunie anudlunisiunis nssug

U U

foyavnde defifinasonisdndulaifiunie wasninensnmsvieadieafinagals Wudu diud 3 n1suszduany
Anviuvesinviesfisarilnefisrfuaindnuainianisvesfiervesfminguasasdnsuiiudeuasnisiug

H1UN1SRTIE9939 IngldnisinasdussneunmdnuyalganuneUaienianisvieadied 5 asdusenau fe (1) fu

'
a =

daiagalonnssssud (natural attractions) (2) sudsiagalamisTamsssu (cultural attractions) (3) A1uds

$1ursANATAIN (facilities) (4) Fuan nwandewiialy (environment) uag (5) fuAINLANAT (value for

money) Sadunuuseiuanudaiiuidu 5 sefu (rating scale) (1 = ddyioniian uaz 5 = ddanndiga)
nsnageULATele

Felavinnsnageuaufisnss (validity) Tngvinnisitasigiaainiudenndodsyninesen1sde

P24

e &

AanufiuingUszasinsidesiean 10C MNELTeIy antuthuuvgeununusulsmnuduugihlunaaesuiv

nauiegndnnandRlndifsaiu iiematrteiu (reliability) Faldregi 0.7
nsAsideya

Ya v

lun1simseideyadidulavinssivnudeyawuuasunnu uagyinisuseuianadeyamelusunsy

VALY

a s a

d1L5agUnsneufinmes tielinsigidoyaadfudanssaun (descriptive statistic) ANtade (mean) wagdiu
UeauuNInsgIu (standard deviation) wagldadmaayunu (inferential statistics) iiveaguansdernadinsng 4 7

Andulungustegafifnuludngulssensvesnguieidagldidunsiinseimainnuduiusvosiiuls
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——————————————————————————————————————
lo o co

(cross tabulation) kagn1siUseuiisuAaiereINgufiege 2 nquidunusiu (paired samples t-test) lngd

SNYALLDYARIT

dyunan133deuazaiusnena (Research Conclusions and Discussion)
#3UNaN1339Y
1. waAnssuvasinvisaiinviineiiunwvisuiealuiminguasivsil
1nMsAnw U dhvieafisrymineiidumenviesiisaluiminguanvsiiidwlngidu
wiendgaunn Andusesas 61.0 wasiwAvie Sepaz 39.0 drulvglienyszning 21-30 U Sevaz 37.3 fszdu
nsfnwgeaniusesudiaaniunniian Jesar 71.3 Ussneuandnwiinnuuitv/gninaeny Yevas 24.5 diu
’Lmy'ﬁisﬁwaié’mﬁwiatﬁauagﬂwm 25.001 - 30,000 U Seway 18.0 danunwlan Sevay 60.5 dfiwnonde
ogludminnsavmuruasinniian Andudesas 21.5
dnvienflerdnlvydeufumanveaislufuiitminguasssflutasiuduns - Yuans
wagteTuiand - Yuenfing lushuuivhiuleedaiduiesay 45.0 Prafouiidsufumeunvioniisunnigade
Faieunnsay Sesar 56.0 @nlvaliiumanunnnit 3 afs fevar 41.5 Inaiiumaniuaseunsh/ani Seu
az 433 dndlvgardanaifiunsiesiisadenuies Andufesay 80.0 Tngusrasiundnlumsifiunsieaiisade
Wievindeumgoula/veaiier Jovay 80.8 Iiumwisaiiealnssnsudidiui Jovay 56.0 Gedwluajariuieya

o =]

Inasmsvieaiivrvesiminguaswsiing drumada (facebook) Feway 27.2 sesaundeiuiainmsuense
vieandeyana 1wy graites ileundenuidn Anduiesay 24.9 Tnedeiiddnsnadenisdnaulaifiuma
vieufienfie Aedsaueaularl (facebook youtube “a%) Souax 57.8

2. Msesgiifeafudoyadnumuzdiuyananazdayadunginssunisisaiisavas
Ynvisailgnyalve

MnMTieseRifsifuteyadnuurdiuyanauasdoyaiunginssunisvieuiisives
tinvioadigarnilve SuunmuinelasnsuIumAPLELUULINGRY 2 114 (cross tabulation) WU

1. finvisaifignvnnlnewandls Mdumavioniiedludminguasivsid wuin sy 244
AU 1999918597919 21-30 U Sesax 40.6 szaunsAnwgegneglusziuianies Sevay 77.9 dwlngilu
thideu/dndnw fosay 27.9 sesasnusznevendnfuntinauuisn/gninaensy fevas 25.8 oldiadese
WousENIN 25,001 - 30,000 UM o8ay 19.3 uazdiulugdaniunlan Sevaz 64.3

dndvgiiumanvieniisdminguasvsiinnnii 3 n¥s Sornw 41.8 TesenFoLAUNI9
dienafausn Sovay 35.2 dvleufisrdaniaifiumsieaileadenuies fevar 81.1 Tnefiinguszasdlunsiiumig

£

WeWnweungaulauazioniled Sevar 83.6 Hafuideyanisvieaiienvesdminguasivarduuiadna

(facebook) Saeay 28.9 lavdeviliandnananisandulavisuiivrvesinvieuiervnlvenang Ao dodau

poulau (facebook youtube 21a2) Sp8ay 62.7
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218 - v 21 30 11 {32.1)

ssAuUMSANEN ; seRuEneg (60.9)

213w : AIe/g5RvE L (27.6)

swldiafodaidon : 35,001 40,000 U (18.6)

@ o
Unanen
g
“LwAne”

FuauASIAUIIN  unrnTh 3 Ada @1.0)

famiums - infomsauaia/ R (81T

AN ; Tain (54.5) |

MITANTSHUNA : Sansiounues (78.2)

=2

mQUszasAlunIAu © findoundoulauayviauiies (76.3) |

uitayanisviaaiien : dwFayesa (28.0) |

=]
v
ofle
e

Lt 11 [T T T

Aoftiinaransindule : Fodsnueeilad (50.0) |

awUsznaudl 2 agunginssuvestinviondisrsmlnemanefidumeavisndoluiminguasivend
2. fvisaitgrvnlnemavie MAunanvesiinludminguasusiil wuin 1w 156 Ay
f99018397ie 21-30 U Fewar 32.1 AszAumsfinuigeaneglusedud3ygns Sevay 60.9 Fadwlwaiuszneu
91ANAUE/gINAdIUT Tosay 27.6 fisweldiadesodouszning 35,001 - 40,000 un Sevay 18.6 edulnayd
anuznnlan Soeaz 54.5
dilngiumanvieadieaninnia 3 ads Sagay 41.0 Wumwieaiisafuiniunseunsa/

a v =% o a

QIR Fepaz 41.7 Fadansiiumaioniiedsienued Sevay 78.2 Iingussasdlunisiumaieninteungeula

o Yy '

wazvieaiied Seway 76.3 dilngiSuiteya mvisaiivivesdminguasusiiiiaunisuendens edeunna Ly

Rfides LileuvseAuidn Sevar 28.0 wardenidvinasionisdndulafunivisaietvesinvieaiervlng

AR dedirusaulail (facebook youtube “1a%) Sovay 50.0
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any - awaine 21 30 71 (32.1)

—| sEuUNSANG ; sEAUUSams (60.9)

213w ; Awe/gsiindnd (27.6)

swlfinfodaion 35001 40,000 1w (18.6)

LYY o

unviganen
y1lne

“Lrdyne”

FuauASIAUMIN ; uannT 3 Ada (21.0)

famiums  anfumsauasi/d @17

A0 ; TaA (54.5) |

NMSIANISHAUNA : AnseaeAuLes (78.2)

3

mQUszasAluNaAum © findoundoulauagviaudion (76.3) |

vitayaniiaaiion : inFayeaa (28.0) |

=
an

e
e

b
=

B I I NN N S A A

aiifinaranisanaula ; Aodsrupavla (50.0) |

o 1

mMwdsznaud 3 asunginssuvestinviesiieiviinewmarieiduniwvieiedludminguasved

3. n3suinmanealnianivisaiigadininguasiysitiluguuesvesinviawiie?

NHaN1sAnYIMUI Unvisaiieafinisfuinmanuainianisvieunietvesdminguasvsiil
Hudeluninsineglusydu “un” (3.92) uarnisfuinndnualinenisvisaiieiunsvisaigtasdunmey
aglusziu “w1n” (Anade 4.07) awsafinnsansedsziuldnal

(1) fudsiagalavnesssuwf (natural attractions) WnvieafiealirnuAnmudeifiunisius
awdnwakideeglusyauunn (3.95) Wnawiumeiuiminguasvsdidudminfiannsadiunssaniindiuneu
& A Y A A o - ada o o - i
wunduluusemalve egluszduunn (4.20) sesawnfe dundwisuiemsssunanilaionmitaisay oglu

sefuLN (4.08) wagilumawioafies UNSEEN THAILAND egluszdfuunn (3.99)

IR | .«:4' a o a o a & i Y] & v o
NMI3UFANIUNTTINBINYIITY ‘Uﬂ‘VlaﬂLV]EJ']I‘W?T]"IMV‘?@L%u@§1u33ﬂUﬁiqﬂ (4.05) IWEJL‘WNW'JEJWU

Y o o & v I | 1 a eX & oA 1 9 .:4'
Jwmdnguanvsdifudwminfiausaiunszerinddudouiuiidululszmelve egsydvuniign (4.27)

i

a o

59989Fe NurawisagmesTsuandvindonmiiatsay eglusedunniian (4.24) uasiiuraaionieInis

syTumANIYeIdes agluszAuiin (4.06)
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—————————————————————————————————————

v =] =
ﬁ']ua\iﬂQﬂﬂTﬂﬂ’l\'lﬁiﬂJ‘H’lﬁ

(natural attractions)

o w- o v, o4 e
n'1‘a’51.l3mun'ﬁ‘nax1l.7|sws~1
PR - A o L i P - PR
1. iludmdadiansasiunszafindduneufiuiuly 1. iludwiadianansaviunsz afindtunaufiuiituly
Uszwrilna (X = 4.20) Uszwdlve (X = 4.27)
2_fluvasiaadisrmnasssumadiliadnnwiianesa 2. flundwinafie s Aniiatisnmwilaenu
(X = 4.08) (X =a2a)
3. flundaviondios UNSEEN THAILAND (X = 3.90) 3 fluvdmioadismassransiodo (X = 4.06)
4. fuvanipuflsmssanadifdedss (X = 3.93) 4. flundavinaiiey UNSEEN THAILAND (X = 4.05)
5. fifanssunavieadisnessanAvivannvanouas 5. WudwiaiRenssumvauiivwnessuain
wnaula (X = 3.61) siannmansuazunenla (X = 3.64)

mMwusEnaui 4 asunsiuinmanuainianies e wnuAeRnalaneeTIu@ (natural attractions)

=

(2) euFIRIAAlaNITmUsIsY (cultural attractions) Wnviaaien A uAaLAULA8IAUNNS

Y
v Y v & 1 = « 1Y ' N < v v L9 N @ v v g a v
Suinwdnualinudesgluseivinn (Aade 3.86) lnsiumeiuiminguaswsiiludmiandugasuiures
N33nUUTEINEUATEUnsTYY aglusiuinn (4.21) sesasnnde dnwilgudeanoulseiAmansangnin
3,000 U (wusin) agluseaunn (4.07) uaziienmstudenlasuanudey agluseauiin (4.05)

o

n133uun1sendiensis Wnviesfiedlianudadiueglussivuin (3.95) lnewiuieiu

Jwringuasiwsfidudmianfinmdeudeanoulse iRmansengndt 3,000 T (usiy) aglussdunindian (4.26)
sosaunde Wudwmiaiflomnstudednilasunnuien sgluszduun (4.22) uaz faawiivieadismismauiia

andnenssunatsnuuaziaula agluszauuin (4.17)

o "= ar
ﬁ"luaﬂmgﬁhmﬁwuﬁﬁu
(cultural attractions)

msfu¥eiuie nﬁ%'u‘ifshuﬂﬁviml.ﬁﬂw?q

1 iusaduduraanisdnemalsamdwiiiums s 1. finmiduudyaneudsyiRmaniengnd 3,000 U
(X =a.21) (rusizl) (X = 4.26)

2 finmideudyaiouszifmandanyndn 3,000 U 2. flownstudelisuanuion X = 4.22)
(Hwdy) (X = 4.07) 3. flanuivieairameauniilaandansauiiasa

2. fiownsiuFeiiléuanufion X = 4.05) uazaula (X = 4.17)

4. Senuiviondivamsaunisiaondnenssd o Wugadudueansdaeunszmdudfsunssn
muauarihauls (X = 3.93) (X =401

5. ﬁ?ﬁ%ﬁwi‘wuﬁﬁﬁumuﬁﬂﬂq—%‘dﬁm (X = 3.80) 5. flaguitieaiivamamaundhinaula (X = a.01)

6. Saauiivieadiememauiiihala (X = 3.68) 6. ﬁ%ﬁ%‘%ﬁi’muﬁsi‘u‘%ﬁam.'ivﬂm—%—;#a (X =371)

7. dwsundonansiilésurnuanim aAsnsnann 7. fsunionnsirildsuanuanm asvienann
wseatinuu (X = 3.62) wnaeaiintu (X = 3.67)

8. fuuaepiilynshudisanssiosiuitiu 8. fAufuasgiilyanimaisanssuvinaduiiiu
onansal (X = 352) wendinwal (X = 3.57)

awusznaud 5 asumsiuinmanvalnsnmsviesiieanmudsiagalanieiausssu (cultural attractions)
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NIEFIMIIngdensiansuazimalulagdaiisu
]
(3) fudsdrusanuazan (facilities) TnvieaiedlvinuAndiufstunisuinmdneal
rudooglusziuann (3.77) lnaiiuseiudminguansdifudmiaidfiinvainvane eeluszduann (3.94)
sesaunde S uemsuarUszanveso v sinanmans eeflusziuunn (3.92) uazlinsauunauazanauny
FoulosudminlndifssuazUssimaiiouthu egluseduan (3.84)

1135uHuN1senilensse dnvisadiealirudniivegluszduuin (3.84) lnewiudieiu

T

Aaa o 1«

Jadnguasiyondidudmiafdinnvainvate egluszauuin (4.14) sesande dnsauwiANazaINaUIY
Wweaulvsiudandnlndlfguazyseimaiieudu agluseauuin (4.04) uazdiuemsuazuszinnyesemisi

wanviane agluseauann (4.03)

fudesdureanuazain

(facilities)
|
| |
m35udrinuda ms%’uﬁshunm«iauﬁmﬁq
1. fififnvannvans (X = 3.94) 1. fifiinuannnane (X = 4.14)
2. i pmauaslsmavemmnivannaty 2. fimsmassgaanauts Weulsstudmin
(X =392) InfifvuasUsumafioutu (X = 4.00)
3, finsnuunaugzaInauy Waulsafuimin 3. #EusymsuarlsTnveaenEvaInuany
InfiEvuassumemieutn (X = 3.80) (X = 4.08)
4. Hpmuvmvuzuinsuazanansodiiuma 4. Semmmnzuimasezannsmituvaisaiion
viuituald (X = 3.70) 18 (X =377
5. fdyaalnsdniipsaungsiadmn i 5. SHdyaadnsfwiesa Uit s
(X =367 (X = 3.58)
6. ﬁquéﬁa&dﬂmaﬂﬁﬁmtﬁuﬂﬁu?miﬂnﬁmu"q‘lm 6 ﬂquu‘ﬂ'agamqmﬁﬁmLﬁm’lﬁu‘%miﬁnﬁauﬁm
(X =354) (X =352

MwdsEnauil 6 asunisSuinmanvalnianisvieuieudweIwIEAUERAIN (facilities)

(@) suanmwIndeuviall (environment) dnvieadiealiaruAaiuieiunissuinmanal

' P~

iudeeglusyiuun (4.17) Wnawwieiudminguanvsiiduiminfifenanuefniuwitiles eglussduunn

= P a

ign (4.38) seasunfe Toranundniuuseweiiioutnu sgluseduunniign (4.33) uag Ussanguluiiuiidanin

q

= @

guasyeniiiunlalusinna eglussivunn (4.17)

Y

N135uiEuN1svieuennss dnviesiiealianuAnvivegluszduuniian (4.39) lnawiusiemiu

o

Jwinguaswsfiiluimiaifionanaaiaduwiiiles eglussauniniian (4.59) sesawnde Teraununiniu

Uszineaiieutu egluszduuniian (4.53) wardsevvulununiminguasivsiiiuilalus3inng egluseeu

wnilan (4.38)
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fuanmwandauialu

(environment)

mjj‘yimﬁﬂ ms%‘uihi'mn'rsi«iml,ﬁu'n?q

1. Sonamundaduiinlos (X = 4.38) 1. foranvusiinfussitiles (X = 4.59)

2 Slonanueiniulszmadieuiiu (X = 4.33) 2 fernsfnivlssmmioudu X - 4.53)

3. Uszuluiiuissninauasumilinlelusd 3 Uszrmiluiuiiminguaseeniihivlalued
Seiid (% = 4.17) il (X = 0.38)

g dudwinditiaruduuasumnsdmiunns 4 Wuiminiidarmdnmamndmiuns
finreu (X = 4.00) Wneeu (X = 4.30)

5. udminfilrmasnsedmiutinviondlen 5. Wudminitdenudasadudmiuinyiondio
(X =3.98) (X =a14)

Mwusznaud 7 asumsiuinmanualnsmsvieafieasiuaninwingeunily (environment)

(5) fuaduAT (value for money) inviesiiesliruAeiuieafiunissuinmdnvaliiu

@ =

doaglusyivuin (3.87) lngwiudieiusaduiuazusnisnenisvsaieiluiuidminguasissifiiaig

wingauuarAuAegluszauln (Aede 3.87)
M3sudrunsyieadiens’s dnviewiiedlinnudaiiveglussdunn (4.11) lnednviewiisaiu

mgiuTadumuazuinimenisvesigtluiundminguasiysiiiinnumuisauuwazAuen agluseauuin

(fade 4.11)

i 2 '
ATUAUANAN
(value for money)

v . o 3. s od o
ﬂ']‘i‘iu%”'luga ﬂq?W§Nquﬂ75ﬂaﬂLﬂU?Q?q
Tedumuaruimaniamsviaaiisaiienuy Fmdufuaruimemamaiaaiieniany
mmzELLarAua (X = 3.87) LnNzEuLaTAuAT (X = 4.11)

Mwdsznaun 8 asumssuinwdnealnianisvisaiisannuauAua (value for money)

4. MswWeuifisuAaisvesaufadiuiiieaiunisiuinmaneainienisvswdisaves

Y

Jwmdnguasivsikinudeiun1siuiiiunsriaaie e

v

a

MNMTIATIERaRRLTe YN (inferential statistics) InennsiUTeuiisudiadsveangs
F0E9 2 mjuﬁé’uﬁuéﬁu (paired samples t-test) IneauAniuresinviewfisnfenisaiunmdnvaininis
vieufiervesdaninguasesrdiiunissusinuderiumsusinunsvieainage 5 sy e (1) Fudsiegale
M95TIINA (2) FudsisgalamsTmusssy (3) Mudssnnemiuagnin (@) suanminedesvinll ua (5) fu
ANUANAT mnﬁa%ﬁf@mwé’ﬂwqumiviaqLﬁaﬁw“iﬂquaswmﬁﬁwm 25 Uszifiu 91nran1sAnwInudn
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THE DEVELOPMENT OF INFORMATION SYSTEMS FOR MARKETING PROMOTION IN THE
WAI WAN COMMUNITY ENTERPRISE, CHA-AM, PHETCHABURI

Somsak Butsakorn, Tatiya Ongsiriporn, Kittipong Sophonthummapharn,
Poorivat Kampeerapaappat, Atipan Vannuriya, and Srisawat Thiangtham
Department of Business Administration, Rajamangala University of Technology Krungthep

E-mail: somsak.b@mail.rmutk.ac.th Tel. 0929479541

Abstract

The development of information system for marketing promotion in the Wai-wan community
enterprise, Cha-am, Phetchaburi, to increase the channeling of Wai-wan products in the market, to collect
marketing information, including manage the system through the intermnet for expanding the product
acknowledgment and commerce. Rebuild a new vision for SMCE, build up strength in competition, and
boost Wai-wan’s SMCE to have better efficiency. The invention was developed in terms of the type of
website application that can ideally work on mobile devices. In which the study had been conducted
under System Development Life Cycle: SDLC. The development of ideal online marketing system
probability. By in-depth interviews with persons related to Wai-wan’s SMCE, to bring up the ready-to-
analyze data and system design. Development tools will include PHP, CSS and SQL . Efficiency test on
Black Box Testing by 5 technology experts and 10 normal users.

Regarding results, on the side of experts representing the mean of 4.62 and standard deviation
of 0.49, the overall efficiency stands on an overwhelmingly positive side. And the evaluation from users
showed a mean of 4.47 and a standard deviation of 0.50 which is good the positive side. It can be
concluded that the developed information system can be used to promote marketing effectively and

meet the requirements.
Keywords: Information System, Marketing promotion, SMCE, Wai-wan Community Enterprise
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5) Online Video & Vira tun1sinismaindarafiuansoneiiuaduinle ienslawandud i
BRIy a519M3TUY videlfioAuuinuad

6) Mobile & App Marketing tunsvitmsaanmeuassninukazuiugn InetiunsuSuunaiuledlaily
nuielagmsvininueundinduiieruazmnlunsldnuvesgndi

7) Email Marketing tunn3da Email v3eaamunelufisiignilaenss iitensussmduiiusianssy
Tusludu Lauendnsiasilv ileas1snssud nmsue wiewsinseianisiliiin Customer Loyalty tileflazasng
Lead wdAsuugnin (Aeumuddy, 2565)

2. MATMITNAUISZUU (Systems Development Life Cycle : SDLC)

Wunszvunislumsimunszuvansauma Weufdaymmnsgsauazaeuaussniudesnisvesyly
Usenause 4 Sumou deil

1) Sumeunsaunu (Planning) Wuduneuidudusumsmausniasenu laedunnfinsandifese
sruuagyhmsliasgiaudululdvesnsianssuuasauma seyfsnuamegsiavesssuuiidideniosauy
niuasdumatiuaikunuiasfinnu sufusunseuaunistauszoulihauldgndesunseunai
Amiue

2) dungunsiinsizi (Analysis) Lﬂusﬁgumaumﬁ'msawﬁa;ga Anwszuumavharesszuuiagtuierh

ANl Ainsgidymuazanmvnvesssuulagiu narintuiiunaudenisvesssuulng aseuuifnves

va o

szuulyl Geazldmaielu mafiutoyain o TnednvienansiifieguasdunalilinuuasifiRertestuszuu
wasTeusenuasUosnuniludayammzvestym (Problem Specification)

3) dunsuseniuy (Design) LHutumeuntseaniuuTwaniBonvessruy dadulineandenieiy
TorvuaduensalIskazgedlIs MIsenwuvdRasieiulld MseenuuulusunTy Jemmunmugiudeyauas
Inlddeya Inensesuelagliuuudraeadsmenm euanseasdeansldauase safmssrdanaluladiily
YpssEUUTAUATI AL lys]

4) Fupeumsiliduna (mplementation) Wutumerlumsiaunlfifnszuuasdun Tnonsadsyuy
uaznadeUszUY neuflathszuululinuate Wenmaaeumsvinuvesssuuniliidulunuaudnuus a
ADIN1IVBITLUY NMINAFBUYENALITITUTENBUAIY NIINAFBULUUATIINIU (Verification) {un15n39dey
AYINGNABIVBINTTUIUNITNINIUKAZNITNAAOULUUATIASU (Validation) iHun1snsinaeugnsiovemadnsues
szuvhmssfuanudesnsuesliddmualivioli naveasusendustuiivarstuney 1dud nsmaaey
FEAUNUIE (Unit Testing) N1INAEBUIEAUTINKUIY (Integration Testing) N1INAABUIEUU (System Testing)
LAz N1INAABUNTIEBNTU (Acceptance testing) InturhmsAndsssuuiiieldruuuaniunisaiais nisdwen
msdavigiiensldau meilneusugifentos Wevhanudlalussuy sudsnslinsatvayundsanniissuuld
uluuan (Roth et al., 2013)

3. MTIATISIUARNULUUTEUUBNING
mMnTeikarenuuuIzuUdeing [unseSuisssumsaumaiinanty ludnuusdunduesiag

(Object) andusadlsuazdudadhild Invesutsesdisznau ngAnssuwasnsvinausiy. nadnsaINNTnTIen

UMT Poly Journal ISSN: 2673-0618



122

NIANFIVMTUMINGFINITIANSRaTIAlulag DAy

LADRNUUUTFULLEYINgAD uuudanadeing (Object Model) fitiausssuvansaumeludnuasidaing lusswing
B UMEUYDINI WAL VUMM U095 WAIN ST UL (Systemn development life cycle) asnsauvaadunis
panuuuBeing tngldlusunsudeinglunmsiasialy
TumsileTeRiiaroenwuUTEUUEeIng (Object oriented analysis and design) arldiedeslelunisimsei

WALDBNLUU MINNINTFINVBINIYY UML (Unified Modeling Language) Inedliuudnasauinsignu (Standard
Model) tiauedesiolunminsziuaraenuuu (Tegarden et al,, 2013) I

- Use case Diagram  Tuansilendunisloanussuy waganuduiusseminessuunivan mina o

- Activity Diagram Tduansienszuanisivavresnisvinnulussuu

- Object Diagram THfuansfiannuduiusuesing uazidu Instance vosnana

- Class Diagram Tduansdislastasnanauasanuduiusvesioyauasianssuvosnana {usiu
NIDULLIAAIINTITY

a o

ITulARNE1LENETT A151 WATINUATENLNEITRIAUNITHINAINAINALNBAILESUNITNITAAA

Eky
Y
(POULNUATY

&

2565) La¥Ng¥I93IN13WAUITEUY (System Development Life Cycle : SDLC) (Roth et al.,
2013) Tngldimuanseuiuafslumsiamunssuuasaumaiiedadiunman nansusivodamigmuiomu
216109281 JmInmesys Tnen1sdun1velidadnaundndamiagusuiennu wasldndnnisduasunisiinaie
Avvawazlivanng v9asn1siauIsEUL (System Development Life Cycle: SDLC) (Roth et al., 2013) wievh
nsiaLsTUUATaLINA NN sUsEAvBnnaessEuUm aLIA Faldanmsusaiiulnedienvgsi

NSHRILITEUY $113U 5 v waghl¥audnuiy 10 v dsandunindsznaud 1

fnlsau R

MW HAINTNAUITEUY

(System Development Life Cycle : SDLC)

1. 1193719URY (Planning)
] a
2. ﬂ’ﬁe,]l,ﬂiﬁz‘ﬂ (AnaLySiS) FEUUANTAULNALND AT INUNITRAN

. NARA MY IENA YN YU T
3. N198enLUU (Design) ;

00wz . gn0vren JMInNYIY3
4. nsviliduma (Implementation)

> - UszfiudseanSanlng

HLTEIYeY

MsnanARYA (Digital Marketing) - Ussidlwdszvsmnlasdldn
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o

mqﬂizmﬁmﬁ{fﬂ (Objective of the Research)
1. Weanszuvansaumaiioduaiunmsnann wanfarivedamiagusuiomnu sunevesn Smiamuss
2. eUssiulsydvBnmuessyuumsaumaiieduaiunisnain wandurivesiamAasusuismu sine
WO JMIANYTYS
5NsAtiun1sde (Research Methodology)
FRulaAnwAliunsITenmsiansruvansaunadaasunsImierandueivedaviagusu o &

i

>e

1. UsE9ns Nuf0E1e LazYUIANGNA29E19
Uszvnsuaznguiiegiddunismaiudeanisuaryssliuusesdninmuessyuu Usewns Ao aundnngy
Favaguvu ey vyjthunueadeu alslmiiann o.aee1 fmiamesys yanamly uazdidsmasuns
WAL TEUULAEAUNITAATA
ngudeg1e Ao aunInnguiamAyusuioniu mythunusudeu o sl 0. vx81 Sminmusys
wazyaraTly $1uau 10 Ay wazgideivgiunsitaunssuumsaumeaLazsunsnatn $1ua 5 au Tngld
W/NTFUNGUAIDE1LULLAEAS (Purposive Sampling)
2. 3eailefldlunnside
1) ndesdefilflunmafununudeyadmiunmatassuulusiiidudnuuznisdunualidsdn (n-
Depth Interview) Tudnvasn1sdunivainuuliiilasade waviadeadlofldlunisuszfiuuseansamsyuu
ansaume Wuuuvasuniy wadu 2 dawded daudl 1 deyariluvesinouuuvuasuau uazdil 2 Usndu
UsgAnSnwszuu dnuaizAiniuiuumnana 5 st lneldenifissmneuifisn mllesgideyalfiaiedle
M3TnraABuesdiAsv (Likert Scale) inauinsuwdannuvinessfuanuAaiiiu 5 sefu snfigadimazuuuviniy 5
infiApzuuuyintu 4 Ununansdiaasiuuniniu 3 desfidasuuuniniu 2 weelleeiiaadaaziuuiniu 1
Tumsutanuvaneaniaied feil 1.00-1.49 seutiesiian 1.50 - 249 svdutios 2.51-3.49 sefutunans 3.50 -
4.49 5EfUIN Uag 4.50 - 5.00 sEdvAINNTigR (1A ed3huE, 2553)

2)  MsWAIUISTUUaNSAUWALUean Y 4 Tunau et

A Y

UpaUN 1 TuMIUNITINLRY (Planning)  #398AtAT1zRan MU muasAIUABIN1TVBITEUUAITAULNA

Y

Qe

2

TneAnudeyanienans uazldiBnsduntwalidedn (Deep Interview) lnongusetneildlumsise {3193
\Fonuuuianzas Useneusie Usssudamienue uazasndn s1uu 5 eu iitelilsdeyaaniwansiidunuly
Yaqiu Houazanufosimsssuasaumaitaouniy. uasusunsidunusely

funeuit 2 madnsgisruy fitehanudnlatussuuasdymuessruunuiagu Wessyduilasdos
W wieusuugnasnay Reulvwazdedidama q TagldiinsAnudeyaainienans wazliisnsdunivalids
3N (Deep Interview) a51adunAndmiuszuull lnsssyvesdnvagsunounissiiun deyand nadns

wavdfnaseiugld needuiaidusuuuiiaendeing (Unified Modeling Language) wagvinsfnwipsesdiolu
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AFHAILITEUU 1991UBNITALITHATTDNALIS bAKA LASBIABNAIMBS aaNUn8NTTUVBITTUU LUTRATUNIE SEUU
Jansgiuteya uazisadliuimssn 9 wWisuifguwadeniasesdlieningaunlddmiumaiamnszuy

Ya v o

TUADUN 3 N15DDNUUUTZUY Q’J‘UEJU’]LLUU‘-SW@ENIHFI']SSJLﬂi’]g‘ljﬁ%‘UUlﬂaaﬂLLUUﬂmﬁﬂUm%‘Ua\‘lizUU

(System specification) N13L80NF15ALITUAZLONALITTLNLIZAN KAZUIMUUTIADILNUAINGAE TUADUNIT

Anszinwvanduununimdainienm lagnisesnuuudiunelsyaiu wagldnsideulusunsuluy Responsive

o o

Web Design iannsnsesiunisvirauuugunsalindevnglsnngunsal Taslddids CSS (Cascading Style Sheet)
warnw1 HTML dauniseaniuugiudeya (denldnisesnwuugiutdeyaidaduius lngld Entity Relationship
diagram 1Hhuiadesiienisesnuuugudeya

Funoudl 4 mavtliiAana §iferhnisa¥iessuutum wasnaaevssuulfgndesmuiioonuuuly s

neaeuilsAdunshauuuy Black Box waznaaeulszavnmainnauiidesnauaznguldnuszuy Ingld
wuugoUny Weustliudunnsinenuvessyuy uazdunsldnussuu i sumiunssionudeansves
gl sunnugnaedlumaiinu duanuaeainkazietenislinu wasdumsinwanulaends wagyinnis
Andtaszuuifuglsiuinmal@sines (HSP: Hosting Service Provider) shnsiineusunislésuasdavhaiionisly

NusrvukAdldnu yaraiieades wevihanudilawasldnussuulagnies

Nan1sANIUILIY
IINNITIATILNUALBONUUUTZUUANTAUAGLETUNSI UNeEnd g v e agusuiany - 8uneves

FIANYsyT fnan1sAvenddy el

1. WANIIWAILITEUUASEUMANDE AE3UNTINATN HEAAMTYDIAMAIYNTUTENIUY 3NYEET JMIn
=
WYTY3
1.1. wan1sAnwleyinuazannudasns
PnNsANwdaymuarANufesTEUUYeamn gL IenIu wudl AuA1vefiamAagusLiin s
Fmigrugenmih I uvesuukaynN1SINVIEnNgLEMevesEhnd 9 warldtemunisvenudossulal

Y

WU Line Shopee Lazada sauttan1sfusd s o ud s unislnsdng Fonudgnnlunaiedu walugunis
Ussnduituideyadmans madanmstoyaifivatugndn deyaifenifuiui nsdsiedudn msdanisdiuansing
SN akanTBNUazUnssmeaud fedamiagueulieudesnisssumsauna Wetielunisnisde
Swmendnsusiltoongnanliduiisannndeiu Wsssduiudtmans Wudnommmildumssmnedud,
vosmuldilulssmAuasissne uasthefiuanuazenmnilunsduerasiui sudemnsofusu
ToyANUNNIAAN

youansuresszuuiaunsatufinteyauasuansdeyaiieatuaudn feyaras deyaaundn
foyansdsde wasdeyanisvie amnsndaniailon SEO (Search Engine Optimization) Lievimanmsu Search

Engine WameTeuloyan1svy uavianmwmitiaeasuteyaluguves Dashboard
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1.2 WamMIAATIERUAZIRNLUUTEUY
Adevimsns@inwideyauaganusen1svesly wasvhnslinseiuareenuuussuulml Tnsuanadu
WUUTEDIH il
1) mveenkuvgdAE (Use Case Diagram)

WAAILUUANABIANUABINITVRITEUY uaskanseuduiusing teaiugldanulussuy dsnm

Register

Custorner
Browse
Cataloag

Furchase
Preduct

General
Customer

Report
Product Sales,

MWUSENBUN 1 WHUNNEARETEUUASAUAdLERINIIMNerEndnsivedami s Tavu

Customer

v

MNAMUsENEUT 2 uansgainauesszuy osungliiiluszuuusmeviamadiu 3 dau dil
11, dnmesgnAialy (General Customer) luduilaunsngfudn Fentoauduasmtissiuld
1.2. dwwesgninan@n (Customer) ludiasnsavhauldmioutugnéialuuazanunsadans
drvasmsuiluteyadiuiuwasmsidssuulad
1.3. dhuvespuaszuu (Admin) ansnsavinnuludiuvesgnianndnuazgndwily wazansnsadanis
Tuduresmsdamsaudn ddsiegnén nmsdansdidenlussuuld
2)  mseenuwuuAad (Class Diagram)
Han1seenuuulassaivvesrmalagiandlasaivvestoyauarmsinuvedlusinTulas

ANUALNUSSEIINAAALUTEUU WARIAINTN

— e Product
| Product_jmage | R v
Id” Inkeger produst_jd : integer Bmunt - i
prackst_d  intager category_id  integer ction_cocke  reger
[mage_patn : String peaduct_name : Strng rice_discount : doutie
item_order : integer roreduct_delsi : String [orise_delnvery : double
[ratatiss - String revice - doutie fearnocnt_total  imteger
[rrsant|} i [Hype_pad - integer
frecetss [ [ecayment_tod: doutle
[remly festatus  Sirng
froeiete ——
fecter)
Ptmen_sicu : String lefindi}
Product_category frinsert ) [rdeete
e ractary
aategary_d - intager ety
boategory_name  Sting | [roeists
[rremark - Sking ustomer, [Customer_address |
[teen_eeclae - wtage T 3 mege
fstatus ¢ String focelivery_lace : Swing
[Pensert) Social_media ﬁ;mn"ﬂmglgwm [ eIt - Wnkag
feecit ) - — et : St eistrct - Saring
Lutinci} id - integer [rRnane_number : Sting amphas - String
[ Lt~ Stnng el _sress | SN Prv0s: BN
posers limage,_path - String [t te: habe rarsem_semame 5119 [0 siing
agat String imeaer_use: - nteger (S presward SUG | Leadaress - Sing
rerder  integer [rimtaer_voucher imeger | EEEBIUNE 1 boans Stag
[rstatus  Sting fratats ““*I:“I Jinsenti)
[Firsent] e :?a“ ity
i) o) i) o)
[indi) L1nal) roelcte
prdelate [redsicss

AMUTENBUN 2 WU MAAASTUUENSAUWIAdAER NI mnendadnsiveTlanviayus ievu
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3)  mseenuuudRasierlY

[

W

Y

FReldimanmsinziiareeniuussuUaauNe teeniuududteyaiin (Input Design) wag
AunanIaanS (Output Design) F845UU ansn15viulaedl

3.1) NIBAINNNTV U U

Junthaendndmdvdinvesgnamilduazgnitaundnildlunisidfsusnisdudn nfinng
Fwiing Tnganinsaintiaann https:/bananaindy.com maiuleruazmsannsilnu fanm

V9917

@MI

amUsznaun 3 yihvennveslinugnAniluuargnanaandn

3.2) NN NUUABUNTAIR DAL

L{‘Jumwﬁwaasﬁ’umaumié’a%%uﬁmqqﬂ%ﬁﬁ

lUuazaundn lneisuainaenisidenduniag
pzn3aum gddudrutianunsaeuladlidinsdeinutomiuls  ninvedaluiduntinetanssions

vioun wasluniieuandoyatomninisn1stisydu danm

Y
o

Wedur

Sunga D Q

doonionisdis:zdu
(Payment Channel)

WDOFNNIUHAUDIY LT HSUTA
auagu 120 ndu

dvlaaummudoumviu

120,00 UIn

3500.00 tn

S - 4

amUsENauR 4 vihvenndunaun1sdstevasgnAiluuayaNIdn
33)  awwieeszuundsiiu dmiudanmsteyadiuld

untiheedmsunmsdanistoyania 9 vesiuled vesszuundssn Genusadndsmillios
3 v v YV U
Jugldnussaudauassuu fsnm
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Watal sales 03,7980 MasT e 10 product

AmUsENaun 5 vithsenmluneunsa@evegnAmilulayaudin
34)  WHReAATavREUATEUY
Dumhsedmiviansid@evesquassuuiianunsogdoyanmsd@euavivasuanuznis

U2

AW AaNN

&

= Jomsoowas

)

e

= Ausnsud = — =

. Fumniiaga

it amussada P S S ]

° ==

@

@ audefagorsersd) | dafasud a0 | dafauuu thex amusioda saauiu |
= - n <D =D i - |

| @

AWUTENBUN 6 YUNIBNNTINNITANEITD

3.5) wihvemsWendeyadanisngrutomwainesulatdy
wanwtaen1sfenlesdeyad@odudveaivlediiiuniagemianisiimineduidu 4 wu

Shopee Wag Lazada wazitieslUdsdelnden 19u Facebook Lay Line LanIninIw

O ‘ Ewse2022 B s:uusomsiwasuuuwaoas

amsEnauil 7 wihuanansinmsiiddeyaiitenseludwememsdmminedun
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3.6) nReMIIANSilemiay SEO

wanmtsensinnslomuiazd e iuum uaglddayaiiverin SEO wanadisnInd 9
< © 88 @ beckoric Banansincyenmcontent/home page 2BEEC 8 &

Meta T

I wuuuasisutd

€7 Social Media

awdsznaudl 8 whuanmitmenisianiaidevuay SEO
2. namsUspliuUsEAvENwURsTTUUA SEUMABA e INMInan KARSuI el mRaYNTLTavaU Sne
Y281 IMIANYIYT
2.1 mamsUszdiudszavsamlaeideavisy
naagUannsUszfiulsEansainszuy Tnofidoamgy $1uau 5 au Uszneudie {isavgdiiu
ARNILABS TIUIU 3 AU LLaz;:JL%mmzyﬁmmwam WU 2 AU Imawamiﬂmﬁuﬂizﬁw%mmwﬂmEJQ'LG'TJ'EDGUW
uandlddtananedt 1 feil

M5199 1 UsediuuseAnsnnvesseuulnedidedvisy

Usziliunmunnssuudmsugideavsy Aade SD wlaka
PIUANUATIEALABINTVRM LT UsEUY 4.64 0.50 wniiga
AuAUgNAedluNIINNUTeIsEUY 4.68 0.48 wnnTige
AUATINEYAINLATdIsaN Sl 4.56 0.48 wniga
AUNMITNEIAIUaensE 4.60 0.48 wnniige
AUNMTEBNLUUTETUULAYT I 4.60 0.52 wnnTige

Alade 4.62 0.49 wnniige

NININA 1 wamsUszuUsEavBnmangideingy 31w 5 vin ddnadelaesin iy 4.62 dudewuy

WIRTFIU WU 0.49 waneiUsedvsameglussuy fun
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2.2 wamsusziuuseansnmszuulnedldenu
HaaguINNIsUseliulssavanmsruy tnegldnu Jaldnu loun aundniaviayuwuionnu uaggi
aula 9w 10 au Ingran1sussdiudsedvsamseuulaeldan uwandldnanisnd 2 Al

M50 2 Useiiuanuiianelavessyuulnegldau

wadauszidiu Aade SD wlana

AUANUATIFBANABIN VO [T UsEUY 4.52 0.50 innfign

AuAARNABILNIINUTRISEUY 4.52 0.49 mﬂﬁqm
FUANNELAINLALIURBNTS LTI 4.42 0.49 e
fuMsSnANNUaeniY 4.42 0.50 110
Aady 4.47 0.50 10

NINTNN 2 HamsUsziiulsEanzamangldnu 91w 10 viu danadelaesin Wiy 4.47 dudeiu

WMIFIU WU 0.50 uaneinsedvEnnegluszuud

d3Unan1353d8uazafiusnena (Research Conclusions and Discussion)
HANNINAILSTULATAUWIATDduasUN15RaR Nanduvedariagusuievniu dvalsinitmun §1ne

o

Y281 FIANYIYI AALIUNMTTRILISTUUAMUMANNTEUIURRUNTEUU (System Development Lift Cycle) way
vdnmsvimsmanddva  lnesruvamnsadanisiunissminenandue msdasiunmsnansiiunisdendia
deulowigommanesulatidy 9 wu Shopee Lazada Facebook wae Line {iusiu wazanunsavi SEO (Search
Engine Optimization) tileviwianmsi1u Search Engine sasflauansssnudeyanisnann uazuanshasasudeyaly
sUe4 Dashboard waznaUsudiuUsydvBnmwesssuuangdony {liuasififetes fanadelnesuilunndiu
Wiy 4.47 eglusysiu 7 Fuansiszuuasaumaiioduaiumsnaevedavisuauism sunevs1 fmin
w3 i duaansoldaumuanafesnislunisduaiunismana s whesantasiuaenisianssme
vofiamiusueldR uasiinishafuasniluldmutuguo

anUTeNa

NaMSWRNSEUUASAUIATed i usAae HEafurivetamRvyuau Ty dvalslmiiaun suae
W JmInmYIyS W@um%ﬂﬂﬂﬁEULLUUL%ULLawwaLﬂ%u fineanduauronsyuiunsdall

D anmsAnndygmuazanudesnisssuuvediamiaguruieninu wud mydaviayaiemmiidymenu

manaaluvanedu seludunsussrdiiuddnams madamsteyaifetugnd deyaifeaiuaud medsde

a a =

AUAT N13IANITAIUAAAI 9 TINTINTUAAITIBUATUNITIIMUIEUAT TAMAIYUIUTAIINADINITTEUY

& &

ansauwne Wetaglunsmsdndmiendndaeivesngnaabiluniidnunddu Wudndesmmidumsdmming
AuAvesuvulavislulszmenazisseme waztisiiumiuazmnyaslunsduazdduii saudeeusaiy
TNoyaiuMInan Javnagusuievuiinisvinseaiauuvesulal Fwenndeiun1seideves ind

W3 TANaUsIIUN wasAUBLY (2565) NIATIZANALNSATUNITAA IR RAILILININITIANITYRININITAAIN
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saulatlvitundnduanuusguanndieneunes vadamiaguyuiemiu inuii dnsnseanedudludssurn

o '

MmUY wardMUEHIUYeImMS Digital Platform 16in Facebook Shopee 34A23iin19aataSuimuILuLImNIInIg

o

IANSLAFARNENIULANIANUKNAN N U9 LALLRNILDE19899BINIINITNTEINYFUALALNITIATINUIYNIUEHD

=

Bdnvselind  uenvintdmuindenadestumiteves e yodn (2564) Adnwnsiavesedndming
Tnglynsmanaddviaiieriunuannsalunisuysiulnfusdn dueiiamiayueu fruaiigusm suneiiios
Fodadunanes finuin vemadndminelaglynmmaiadidvaierfinanuamnsalunisuysiuie Wamn
TassadamsufoRnumsnainiavia mssenuuuremensindmiiededendvia msauaiunsveiieves
MINTAAIARINE LarYRINNNTAAIARITIIZNANTTY

2) msiansTUUEasAUmA WiedaeBunisnane wanfasiveiamAyusuievu ﬂ'@um%ﬂ%ﬁgmwuﬁu
wonwaindu Tnsdidunmsnumdnnssuaunmsiauigendnnd  waednansuszsidulssavsamuesssuuain

v

Hidmmnauazdldnunaziiiieades lunmsmegluseiud anmnseilUldnunsmunnudeansvold e
donndastunanIdees 839530) Wismes (2561) IfmunszuUasaUmMATILNTAAIALTDALESUNANFDsian
Uandeuuiian sunesu1esedu Janindaiys waslinamsussiudssdnianeyluseduunn rglunisdeasy
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THE INFLUENCING OF FACEBOOK SERVICE QUALITY ON CUSTOMER’S SATISFACTION AND
SUSTAINABLE USAGE INTENTION

Supaporn Thongsoi and Nutsara Boonmatung

Faculty of Business Administration

The North Eastern University of Management and Technology
Email: Supapornth2366@gmail.com, Tel. 094-9549938

Abstract
The objective of this research is to study the influencing of Facebook service quality on customer’s
satisfaction and sustainable usage intention. The researcher developed a questionnaire from literature
review and collected 399 respondents of the people who have experiences in Facebook usage, in Srisaket
province. The statistical analysis are percentage, frequency, standard deviation and multi-regression analysis.
The research results revealed that the elements of Facebook service quality such as interaction
quality and outcomes quality influenced and predicted significantly on customer’s satisfaction at 589%. It

also influencing and predicted significantly on customer’s sustainable usage intention at 62%.

Keywords: Facebook Service Quality, Customer’s Satisfaction and Sustainable Usage Intention
A1vauAal (Acknowledgement): 1uideildsgaldmendemweunuiiduietomnvinddus il

NITEANTUNSSEUSY

unii (Introduction)

nsilalunseainlugaanffaidesddnisasnsgsiaeeula (Online Communities) 3on1sasaumu
LA (Fan Page) UuLASaUw&IAL (Social Network Site : SNS) Wwedeadionisnan (Marketing Tools) Wienis
Shwranuduiusiugnan afrearnuassndnduazuarmignanlvg (Ebrahim, 2019 wag Duong et al., 2020)
Tnstamiznislalegdulnianngdears (Messengen) LitotaslvigaunazgsislulssimamBousadu Innsld
unasosuvesadnuazduansunslumssunidousodiu lnemslémamladnusemelnesionud wedn
Tinumandasifitasaulnsamsoaunugsialdihedulasmanandsdenuiioaiamnudisnelaliuign
Tne 83% dsdoaruideride way 70% veslideionuvnsddodudn

Wiese et al (2020) Téndnis mafiuturosnisldmsdninliinlavanussnduiusddaamulud
nsnaaehusdnuium Judunisioans 2 wuu uasmsuduius (nteraction) Augld (Usen) Vatsdnuiu
i fauanansalitoyadildsiuannmandndulafeafuuiom audmieuinsiigniiaus (Chang et al, 2016)
199910 AudwSeuinisauiausruusiumainisutailu (Shaes) lnogldifan1u finsuananinuii
Us¥AnBnn (Views and Experience) 3saztagliignénlésutoyadia dafuumumveanetnunumaannsnadis

Aulinela (Trust) wagnisdmdulansenisaslald (Purchase Intention Use Intention) (Wang et al., 2020)
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vzl Wang & Hsieh (2017) léinanfsanudifgvesnisnainiiigndduguénana (Customer-Centric
Marketing) fifin15HaNHAIUTENIIUTINTINUIATT (Service Innovation) Lazdeyanisdeaisinalulad
(Information and communication Technology : ICT) ¥il#iin151dsussAaunfusifadidnnsednd (e
communication Business) 9y mstomeesulatiumedn adeualiouaisiifinansenusenssuiunisdadula
%0 (Buying Decision Process) lunguvasfl#dunositin (intemet User) faudsnuundudinnsedind (Social e-
communication) wsnefielddedsnn (Social Media) titefnoamriuunanasueayladsudinsaiiangy
diouuazinniste wiedudoya unanesunistereTedidnume 1) ssnssw B2C WWuildduvesdodsnuiioligly
dodidnnsedinduazudsiudoyalumamiadn 2) C2C Wugsnssumarionisudsiudoyaseningni (Hsu et al,
2018) d@w nssivlanaznistdeganisiuseweradnlmiududdyveuyedlunsiaundunuuyed Tae

o A

HuLAsednedeas (Social Network Site : SNS) igdnfisiaanudnelunsly (Ease-of-Use) wagaussausnis
weluladdige (Hi-Tech Competence) lsifuiadosiloddialunisarsnisufduiusuesnisieas (Interaction
communication) Tudnuaizvesnsifousieszuinaiion aseunss Taensutsiiu (sharing) 3Unw 3ale Muusii
uazAanssndAey (Raza et al,, 2016 wag Bano et al,, 2019) Lien et al (2017) wag Hossain & Kim (2020) 33la
asuteMsldiadn SNS MilarudfgaunuInuInIg (Service Quality) ﬁﬁwaﬁawqaﬂiimam&”’ﬂﬁ] (Behavior
Intention) ﬁﬂﬁuﬁﬂ%?ﬂﬂ’l‘i‘MEﬂE‘Jﬂu%ﬁiﬁﬂl’mﬁukﬂuﬂ’]iﬁﬁV’]’MQJL%ﬂiﬁ]%@ﬂﬂ’;ﬂmﬁﬂﬁﬁijwjﬂgﬂLL‘U‘ULQWW‘UEN
AMAINUINITvaL YN wz:]aﬂﬁuﬂ’a’méiy’ﬂ’l,aﬂ%ua3mmﬁqwa1wm H19 (Phua et al., 2017 uag Hossain & Kim,
2020)

o '

wazmewntanuddgyserinaunmusnsveunsdnilinasdornuiiaelauaznisaslaldagedaduves

Gronroos (1984) Timnumuneifeafuaanmuinis (Service Quality) 3ndunuafn (Concept) 7
adududauliiosainuszneudiediuiiunndneiu 2 #1u (Dimension) 1iuA 1) fuamaminaia (Technical
Quality) wanefis msfignénfiszaunisalannsléiuuinig?) suamnmnisléanu (Functional Quality) léud
n13thdsu3ms (Delivered Service) uonanil Zhao et al (2012) "Lﬁa%maﬂmmwﬁmidwﬁmﬁmmqﬂﬁwﬁy’mm
(Customer Overall judgment) uazifionadiuiilienavesnisuinig Mlinunwuinisiellmuaduiudou uas
Brady & Cronin (2001) lattauaguuuuni1sinaanImuinig (Service Quality Model) 31 3 asAusznau laun 1)
AMNAINHATNG (Outcome Quality) 2) AMAINNITUJFUNUS (Interaction Quality) 3) ﬂmmwémmﬁam
(Environment Quality) 8&14l5An1u Chen et al (2015) uag Wang & Chen (2012) léﬂ%ﬁaﬁ??ifmmnﬂwﬁﬂwﬂﬂa
WawinuUasInguLuuves Brady & Cronin (2001) Usznausie 1) Asn1nnisdanu (Social Quality) laelddade
medanuiiidvdnasenisaslaldessieiilos (Continuous User Intention : SNS) sausisnisléSuussitagiuma
frnunavulouronisdearsivinldiinniseeusulunuies (Self-Extreme) (Ellison et al, 2007) 2) AMAINATS
URdustus (Social Interaction Quality) ¥s18@an15dea1s (Communication) agn1sUfduRus (interaction) Tag
poUAUBINIARIY AMSENIazINARTEINgNAT BednsgsRaLaildldidLBu o (Vivek, 2009)

Hossain & Kim (2018) 1ﬁa§ﬂﬁ1%5'®Qmmwmw%mwauwszjﬁ:ﬂ (Service Quality Facebook) lanauias
91n5ULUUYBY Brady & Cronin (2001) way (Lien et al., 2017) Tneldosdusenoused 1) AMAINNTUJEURUS

(Social Interaction Quality) nunedia Aaunmwasrudslaldvesgnaifinenisuinisvesiiusnsduujduius
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Fuveaouasineiiaziounisufdiiuslénszuaunistndaudnis (Service Delivery Process) 2) AMATWHAGNS
(Outcome Quality) iunsiAsfsluaUsIUIveIgNAI (Customer’s fulfillment of Desire) fiflszaunisal
MnmsldFuuins Mlidunsléfuuinisvesgniinssmunan (Punctuality) Judesls (Tangible) 3) Aaunw
Aswandex (Environment Quality) LuasdUsznauiuguveanIsuinIsNITeenuUURIduNE (Interface) AMAM
gunsal (Equipment Quality) wazn151U1dIU3N13 (Service Delivery) (Lu et al., 2009) uonand szuuiiiedeld
(System Reliability) A58 (Navigation) kazn1500NLUULELDUITI L?;JumsLﬁu@mmmmau’%msﬁﬁ%m%waﬁa
Aufisnelaresgndn (Kuo et al, 2009) 4) gaunwnedanal (Social Quality) mnefisnisdeansuaznsudusiug
(Interaction) lHun1suansruAniu aAuidnuazuunfnseningnin ustvuasilalsde (Vivek, 2009)

d3u Lien et al (2017) a5unegaduiienelavesgndn (Customer Satisfaction) funumdrAnluiu
n15AA1AUINNS (Service Marketing) uazLdugaddnyifinasongfinssuvesgnan(Customer Behavior) A7aiils
ol (Satisfaction) e N1siSeueUsENIINSIATURANU (Perceived Performance) kagAIuA1IANTs
(Expectation) lut3unannmaesun1svesiedsnsiaietng (Social Networking Site: SNS) pafianslavesgnen
Idgnimundt Wukavesnsdidviwaisuindemnusilaldogweiiios (Continua User Intention) 783n15u3n1s
SNS arwfanelavesgnéniiiuunliiluntssnyrudalalunisld (ntention of Use) asiinastonisioansuinse
U1 (Word of Mount) (Chen et al,, 2012) ilegnéuAnaudisnelalunislédedanuaziinussgslalunsudaiy
Usgaunisallunisty SNS ag WOM ﬁué’?}uﬁw SNS (Henning et al., 2004)

uammﬁ Parasuraman et al., (1991) a%uwdmmmwﬁmi (Service Quality) haza31uNanela
(Satisfaction) ifutladeddnlunisesurenginssuanuisla (Behavior Intention) Tngianizn1suauindeyUn
(WOM) Lasanignildsuamamuinistugs gnéasuusinimsliungiu Saduidtannuidaldesedady
(Sustainably Use Intention) ‘U@ﬂgﬂﬁﬂ ‘17?&‘5 Wang et al (2016) Ifesuneifianiinin SNS iudesmnsres WOM 7
\Aeadestutoyauaziidninadoniudalald (Users Intention) n3sndula (Decision Making) wagiaund
(Attitude) Tifliou3nsTasnsutsiiuma SNS ludnwaizues e-WOM (Chen et al,, 2012)

muANudAyveInuamuIMselndmadonuianelanaznisaslaldvesgau wagaindeasy

sanantsuiin luimudunseuideleanaluil

AMUNINDLD

Jadudiuynna

AsHalalaenagatiy

’S'GIQUizmﬁ (Objective of the Research)

\aRnwavnavesnun nuInslyinfidnaseauiawelawaznisaalaldes1edsguvesgnen
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1Y

75798 (Research Methodology

3.1) Ussmnsuasnquiieds

3.1.1) Us41n3 (Population) Uszuvuilendeegludeminaiazinwuagldimednidudosmislunis
Ansiodomsuaznuinlul we. 2565 aulvgldinlednduunanilesuiidosay 0.8 (Nuangtum, 2022) wazasuinau
foineSazinvldinednlushsnfieatu Sahomgiussrnstminatasny S 1,457,556 Ay

(https://th.wikipedia.org/@3azin, 2022) Andugldinegdn S1uau 594,682 aulpadszanauaziunlddugiu

Y 9

v
d

UszmnslunsAiauinnguiieg1auidel

3.1.2) Wu1ANguAI0E19 (Sample Size) {3TeMnunvuIanguflaganseduaueluiasay 95

U
A 3

4' 1 o & v la v v o ' ° o aa
ANUAAIAAARUTRaY 5 wardnadwunmsiiudeyandumulaliiiuiesas 10 ldvuadietnediuiu 399 au (Fyds
Junsiasey, 2554)

va

3.1.3) 54uf78¢149 (Random Sampling) {3 dusageiuunaIgtunaulagisuaNNITTUAAINGNND
wazuavedminguasgsiludndiusosas 20 lagnediegadiuiu 5 duneaniavan 25 suneuazle

AUaRIRE NI 44 FuakduaaInidonadnekaiuadiegneuguiegwuuTLdyivasaantunisli

g
o

Joyavesonanadnsiidediiuaas 10 auwindunneiua Gsedng Jundnd, 2564) Aannseieluil

M19197 1 U8 nsuassuInnguaiogie

9LN2A29819 AMUARDENY A8819RIUARY ADE1NIVUA

5 204 40 400

NNITNGITeduTeELTUnusa Ul
1)

o °

1FUAAINBWNBAIDLIINTNUA 22 B1LNBEASLNDHIDLITIUIU 5 B1ND

o 1

q
2) duduaannsiuasiiegnsainsiuananun 204 drualdinuafieg1ediuiu 40 dua
duiegnswuutadguarazmniunisiideyavedudaziiuadiisgaiuaay 10 AU

3)
3.2) Lﬂéaﬂﬁaﬁﬁs (Research Instrument)

[y

AR RRLILUUAUANTUNIIINNTEOHATRINISNUTRWITIAN ST s utednuaniilunaass

THennasununimeasesiioids deuthuuiudguilaliauysaldmiviluiununudeyanuanuiiiures
naushegesely Tnsfidumeunsimuuuuasunusolud

3.2.1) fumaunsadauuUAsUaY (Questionnaire construct) Lutunouifidernondusdildanns
nuymnssunssiluhafuteranuaziluveliennsdivinwuasidnmaysunmlsnnageuanunssieu
Bowtu sornduffiseldhunusuususlomuuusi uaglduuvaeunudnunesolud

wuvAeUALYEnINATIAvaesEy waskadu 3 neudelull

noudl 1 aouasiieiudeyadiumvesimeunuvasunus iy 5 9o

eufl 2 aounuAIiuABIfuAuI WU MSTe LN wiauasie 5 sERUTiTifLauLazALMINY

o

finfiufe 1, 2, 3, 4 way 5 nunelia Wiuiedesiign Wiudmetes Wiumediunans Wiudmeun waziuienniign

o

UAIDUIWIU 14 T8
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moufl 3 doupdnuiiuieafiuanufisnalanaznisislaldediededu S1uau 8 deludermanuuuuuinsia
8 syAURNENAY 1, 2, 3, 4,5, 6, 7 uag 8 auauvuiedn ldiiudienniige Tumuie limiudedniies iy
e WiuseluNaNs WudeuIn wasiiudienniign

' & vaw o B el = 1 a = ° 1%

Aonnuugidethlurelvionnsdivinulansivaeudnasmilsnoutlunaaeddau

3.2.2) duppunisneaedd (Try out) Wutumeunifiduuuudounuiimuduiauysaludilunaaadldy

' |
A W

TN LD UL D NAFDUAIILATILALANILTRLY tnglanrunnnSNngaUns Ul

va o

\WnaTINegaUANRST (Validity) f3defAmuainusnageun1um1 Goodness of fit agsiitdudAynieaia
000 uazAY KMO e 80 Fuldiduinmsinaaouanuduiusiinunzanvosudazyadiudsfingaiu fuan
Extraction fithwiinannndt 50 suluidunasinaaeuruisaruususunnnindesas 50 Tuldmiumsedue
AuLUsUT IR sIagnaui LT (Beednd Jundal, 2564)

inausivageuAuTosiu (Reliability) §3Teimuninusinagous e Alpha 110091 .80 Fulufuama
\insnsasedoniuan Corrected item faus 30 lunasivagoy  (Usvande wauusi, 2557) uarldnannaey
punsreroludl

A19199 2 HANAFOUANATILAAULTDIUYDIUUVUABUNY

fianus AUATY aadesiu
AMNTWUIN SN Goodness of fit Alpha .92
Chi-Square 221.42, df 77 Sig. 000 Corrected item
KMO .94, Extraction .49-.64 .58-.70
Variance 48.90%
amufanelanaznisasldogng Goodness of fit Alpha .92
gﬁu Chi-Square 184.13, df 20 Sig. 000 Corrected item
KMO .89, Extraction .69-.83 .63-.78

Variance 62.98%

v
'

INAITWHANAFDUNULN BUVABUNURTAINUATILAT AU T UM LN URN AR rUALY Taedian

o w aad I3

Goodness of fit agiltduddgmeadian .000 Yowisaessiuls Juansiniiveasuilimgulivloyaidalszdny

o I

A59nU (352ANA USRI, 2564) WNANUULAITIRAT KMO 11nn31 .80 Aadainiu .94 Lay .89 LansiumAaym

3
4
| Ad o v o6&

fandsfidusdiiduiusummiatulfesnamngay wasdian Extraction uansmiinvesusasdafessming 49-
83 sufaliAuwdsusiuesuelaiesay 48.90 uarseuay 62.98

vena i maneaeudmuuuseuiifaudedununasiilafrundedia Alpha 71 .92 uay .92
sufsfimnudismsanedosswinn 58-78 wansmadaiuuuasunuifnnudetumuinasifldiimuaiy

3.3) manudaya (Data Collection)

{dofiutoyafemuesmutunousoluil

3.3.1) dawdsunuuaeunuuazssmaUssrdiusfuainsenaadaalitoyaluusasiudl wieusida

mnegedelundasiuiiedauseyuauasiunnieiingitedunisivideyaide
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33.2) fnUsryuiuasuazmeutoasdounormalinsgidifaulasenisidelilinsuisinguasasdise
UsglowiitlafunarReulalunsneumanmienslideya

3.3.3) wanuuudeunuuaztinvne una lumMsiusIuskuvas uawaNduAugINY Tnennasiudtie
Weluwsariuilumnssaeuuazinaniuuuuasuanduiu

3.3.4) Anmunanisneukuuaeuny Ideldlnsdnifnnulayviuaznisneuiuuaaunuangyieidelu

wingiuil Wenuiiuilafadymvsedeasdeineadiunisiideyaide fidelanidunisasiiuntuieusuls
unledgmnieauiug

a

3.3.5) ATI9ARUANUYNABIVDIMUVABUANA AT UNFUALLN laeITedntaudianiziuuasunIuidl

ARBUATUNNUBLIFMSUNITIATIETING

v

3.4) MyLATIEveYA

a o

WinliaseavnavesinUsmgsdaiiwlsna §Iduldadaiinsiznonnounyamuuy Stepwise Anw)
dnSwanensaiuariiionzkuLNIaTg NN AT 19ENN I INeINTalUTENBUAUAI U TN BT UIELUINIINI TR U
wardofeUjuRtunsaziuams Gszdnd Jundmi, 2564) wenaniliidedmeaeutennanlessiupnududaszves

APAALATEUMILUTIN AuAUdUTUSTuRE I aUvaIYRRILUTIMA M1UA1 Durbin-Watson, VIF. Tolerance

g
o K

wagA Colinearity (WsdAnA FunoUAE, 2560)

dyUnan15Iv8uarafiusera (Research Conclusions and Discussion)

naddenuin AnuRanela AunmUfduiusLaraun A nsEanENanensalsauiusanisadlaldeens

I3
o

WBuNFUUTEANTONENAVINAY .62 LazaunsaeduiemuwUsUTIusmnulan 222.28 (Sig. 000) saudsdinannaeu

Cee

1Y

eududaszreturaainaiousinUsnniia Durbin-Watson Litfiu 2.50 fefiawvindu 1.60 uazdlen tolerance

s DU o w

1nd 0 fofiA15enang .41-43 saufiedan VIF Ldiu 10 TnedA19m319 2.30-2.40 Auiid1Agynuindawysimndl
ANuduiusiuegrunuizaun1udl Collinearity .02-.86 Laitin .90 wazudanaladrdiudsinaliddgm

Multicollinearity

g s
a a 3

wanNUuRAINUIIANNNwelaliduUssavanensaliosas 44 vasNaun MU duTusTduUsE AN Ton

a a v 1 a o o

ay 33 ﬁ’uqmmwwaé’wéﬁé’uﬂﬁxawéﬁmﬁwasaaaz 9 amauuaﬁmzymaaaaﬁ .000, .000 wag .042 kAaLHIUASS

aumsnennsalldsmelud

nsndlaldoenadstu = 44 aruilawels + 33 AuamUFFUTLS +.09 AnAmRATNS
AUANTILERIHAT saN e lUT

A15197 3 BVSWaNeINTRENISAILA kaE1989EU

AuUsive TUUUNIATIIY  Wavedeut  vdednAy A1 Collinearity
AnAdii - 2.09 037 Tolerance .41-.43
ANuanela 44 9.50 000 VIF 2.30-2.40
ANWUFuNUS 33 6.99 .000 Durbin-Watson 1.60
AMNTWRATNS .09 2.03 042 Collinearity .02-.86

R? .62, Std error .77, F = 222.28 Sig. 000, Linearity Sig. 000, Deviation Sig. 152
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Nnualdenagulatduenainnquidulsmaasvuinanuduiusiuegiununzanfeliuinvselivey
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q

U A =

ydn wazfidrdgyefianelafildsunisnevaussionnunianiwasaiudesnsvesngudliivedn useddlsin
AN U AuTusBSwanensalientsadlaldodnedsbugetiedoray 33 uardumneanuinguildinadniadli
o v W & a o % Y Ay awa o & =
anudfyiualuinsifvesdmiiguitanulunedndusiulvfanuaunsalunisudladaym ns
AOUANBWOANNABINTT wazaNuIanasaInauiglunsldiuuazanansaldnulahentingeiinalulaglalan
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Aolu faldud Chotipunyo & Wongpinunwatana (2015) ilaAunudnsnavesn1silauedeiiaasaiunisiia

aada 1 a
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I
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.09
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Uselawifildannniside (Contribution of the Study)

v
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THE INFLUENCING OF SERVICE QUALITY OF COUNTER SERVICE STAFFS ON CUSTOMER’S
SATISFACTION AND ROYALTY OF BANK BRANCH

Chatchadaporn Thaweebut and Jitranan Wannapinij
Faculty of Business Administration
The Eastern University of Management and Technology

Email: Chatchadaporntaweebut@gmail.com, Tel. 089-7201770

Abstract

The objective of this study is to study the components and its’ affecting of service quality of
counter service staffs on customer’s satisfaction and royalty of bank branch. The researcher used a
questionnaire as a tool for collecting 400 respondents of the customers of Bangkok Bank branches in
Ubonratchathanee Srisaket and Amnatcharoen. The statistical Analysis are frequency, percentage, standard
deviation, coefficient correlation and multi-regression analysis.

The research results revealed that the mean of the components of service quality are high level
for all components. The mean of the components of customer’s satisfaction and royalty are moderate
level. Moreover, the components of service quality in terms of reliability, environment and interaction
quality influenced simultaneously on customer’s satisfaction at 45% and customer’s royalty at 38%,

respectively
Keywords: Service Quality, Satisfaction, and Royalty

uni (Introduction)

nsuiAmufianslavesgndn (Customer Satisfaction) lumsifiuanudiiudlasnsedeninuasindng
(Royalty) uaznnsnseg (Retention) wasgnin dudundnmslasihluvesgsiasumsiiazdemmnagndlunisvens
‘vﬁaLﬁwisaumiaﬂﬁuﬁgﬂﬁ%ﬁaiﬁqﬂﬁwLﬁﬂmmﬁqwﬂa (Jain, 2017) memiﬁqﬂﬁwﬁﬂﬁﬂﬁuazé’qﬂslfi’fu'%ms
o35S suIAsarUszauanudSamuimane fdu enuaansalunisiuivesgndlugsiasuiastuey
funagnslunisifiueuaanisvesgnii (Customer Expectation) wazauisnela (Satisfaction) mszgnandy
wnUd Ay UeIN1sANIUIIUEUIATT (Kalpadakis & Spais, 2015) §ian13su1A1sisdnduazdeddnagninig
el dulumuarudoansuesgnéftenisdisseglugsiansutedu (Gharakhani et al, 2014)

nsusmsvesssRissuAsiinadsdlunsggydegnidinisusnisgndnlailsoenuuuiiesinugunm
U313 (Veldman et al, 2014) 1esannnisudstulugsfadinsasuutasegnenaiuasdoulosiunisuing

o w

vsanandamnsuasiaueiognal avty gnAndiiunumdAyeddideddglufanssuvessuraslulanil

14

o
v LYY

(Drugdova, 2012) sawlufimnesdnsazliaunsadisieglilagliufigndn delu gunmuinisiaduiiduniou

ANuisnalanarANsinAnAvesgnA lviiing Anssun1sldu3nisen uenaini Veldman et al (2014) dslaeBune

Widind gnAnfsindinfdenswdndue (Brand) agiinismeuudisuiniunisdlaveninduaviouinig uay
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andasdianundenlunissonsunistunaivesasmandasitug du Sudusemsiisuiasasdeafingnéise
TninnuavesgnAseniinauiiswelauazauassndng eg1alsinig Yang & Ming (2014) l@aSurein gnendl
nsfuifeafununimuesmuieannUszaunsaliazaunans (Expectation) gnanagmdudmiounigi
FosnsnumnumanisuazaIFeInsTesesgnANdinisiuasuuUasmasniIan ot HInN13sunAsIEsesing
gnSluN1TINAINAINTIVEIGNAN Imﬂﬁmmﬁﬁwﬂwaqqﬂﬁ’lLf]uﬂ’g’lmmﬂﬁmiwd’mmmc"’n’mmwi’wa&qﬂﬁw
(Customer Expectation) TudurmsousnsuagUszaunisal (Expectation) LLazﬁﬂﬁgﬁuwﬁﬂmmmmiﬁumuWl
d1nylunisun (Delivery) wiinsitusi (Product) uagn15u3nTs (Service) ungnaauduiugvesminauiugna
Feduladud vﬂﬁﬁﬂﬁlﬁm@mmwmiﬁmi (Service Quality) (Mukherjee, 2004) Parasuraman et al (1988) 39
I mungiTananmuinis (Service Quality Measurement) lufiedn “SERVQUAL” dadlunisiangfnssuves
niinau (Employee Behavior) 1t anusuiinveau (Responsibility) 11550584 (Assurance) kag@mnuiuanidiula
(Empathy)

LWi’lzazﬁuﬂﬁﬁ’]ﬂ’ﬂuL%ﬂﬁ]aﬁawgwa%@\‘lV’]ZUﬂTW‘U%ﬂ”Ii (Service Quality) lugnannssusuiAis (Bank
Industry) enalsianumsneindueuidevesgndn (Customer) MAsAuNaRFusiviouInsvoIUIAT UATTinS
Wisuifudsiigninananisuasdsiignalasuiisdsiignisuansuiasidisuifisufiuanumaniwesgniud
NUIFINIIANUAIANIS LARIIT AAINUIANT (Service Quality) g4 wazs (Low) ewafildSaainsuiassinda
ANAIANTS (Zeithaml et al, 1996; Oliver, 1999) vty AMAINUINNT (Service Quality) FadududAyuasd
unumtunisvilvgnaninaduiianela (Customer Satisfaction) Fafinasran1susenounisvesuIAs (Bank
Performance) Parasuraman et al, 1988) #aifu ANAINUINTT (Service Quality) Tugsiasuiarsaiunsaesuigla

Weatudsiisuasuinisvianuaiidsognatuazilunmei (Value) figndlisu aztu Aaunmuinisialuden

Y

anNAIAIANTINUKNAYRANITUS NS aNEATasUIA1577 Ienduluaiuminuaianiavesanai (Need Customer

U U

Expectation) (Prasad, 2015)

XY

wazlui3eail Karatepe et al (2005) wag Teeroovengadum (2022) Talg@a%

v

AAMAINUINIT (Service
Quality) TugsAasu1ans (Banking Industry) Useneudigl) @mmw?ﬁu’mﬁau (Environmental Quality) #1188
wiLNUDIN15IUAILA (Tangible) ¥83aN15UTN155UIANS (Banking Service) saudia msanussneluifuil nsanuss
118UBND1AT 2) AMAINUJFURUS (Interaction Quality) LA msu%msqiﬂswﬁﬁm@ma (Reasonable
Transacty) niinnusuimsianuslunsudlvdam winnuianudesiulugné 3) anutndedie (Reliability)

lewAnsusnsswiansidanuadiane ndnauldfediuinisiiiaauianain winnulideyasgredniauun
anAvE?l Shostack (1985) latiauevngufn1suiniswdayni (Service Encounter theory) A un1359anI3
AMNINUINS (Service Quality Management) neiduaauduiius (Contact) seninegnén (Customer) uazszuy

1%

U315 (Service System) MUudadedrdglunisldfunnninuinisvesgnan (Customer) Perceived Service

Quality Aetun15duusUINIg (Service Contact) Mu188e 1) N15UHdURUSTInN (Pau-to Pau Interaction)
FENINGNAMAENINIIUUINNT (Service Personal) kag 2) NTzUIUNITUINT (Service Process) MUTznaURIY

WNLUINIS (Service Personal) aUnsainsu3nis (Service Equipment) kagdauInaaunisusnis (Environment)

v

A1 (Touch points) vasgnALilalasuuinTiendNsduiusuInTs (Service Contact)
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(Fan, 1999) 9nduNavDIa
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Tugshaduan Aaanans sswsuuarsuiasnienisuinisanuduiusdernufisnelavesgndn nisssladoves
anAazNsAeglduinig (Smith et al., 1999)

agalsfinnu Kotler et al (2016) limnumungvespufianalavesgnAn (Customer Satisfaction) Falu
ANLOAVDININTIUA PMNINIIAAN (Marketing) TvinliAnAmasindnd (Royalty) msufuugsdeldessia
(Business Reputation) (Curtis et al,, 2011) Sadeh (2017) aSurgaufisnelainduiruadidauinuisideay
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(satisfaction) uenaniidsiinasramnudila (Willingness) Tunisyatinsetn (Word of Mount) msyatinsauan
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Behavior) 15L§u¢7uLLazLLﬁaﬂu1ﬂé’qc§ﬂu (Williams et al.,, 2019) ag19lsAnu Buttle & Maklan (2019) laiiuin
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v a

75% vasgnAmdauaslakansuanluuszaunsalilaulunsuinsilid wag 38% vesgnanfiaslananidi
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Uszauntsalidauan dadunisyatindevinidauindaduiladedr dylunisfegagnalinduuidedn (Repast
Purchase) Waz333nAnd (Royalty) @91 Teeroovengadum (2022) a5ureA1ufianalaresgnAn (Customer
Satisfaction) LJunwaAniideulosfunan1nuinig (Service Quality) fififunoatnnguinisivisuiiieu
(Disconfirm Tory Theory) lui3es84A211A1AW 1 (Expectation) Wil Fornell (1992) a8unein GIMHGRRHITN
wala (Satisfaction) lut3nsillésuitionnunsiud veusuvesanisuimannuszaunisal dedu eufisnelaves
anédesoguuiuguresmsUssiiuiavuntesgnén (Customer’s Quality Evaluation) 91nUszauntsaiflésuann
13013 wagnstsndfiuanufimelavesgnéninduduiaiadunszuaunisuilan (Consummation Process) 7
LﬁWﬁﬂuﬂismumiﬁﬂdmmmwm'ﬂﬁmi (Service Quality Delivery Process) (Oliver, 2000)

Oliver (1999) lHAumsnsveauLIAnAIMI3NANG (Royalty Concept) T1Huugiuvesauyniiy
(Commitrnent) lun134e8n (Repurchase) #13ansuuzih (Recommend) Aududouinslunnaniunisaludiiie
nswasuvesianssy egalsfinn auflswslavesgni (Customer Satisfaction) sinaziinalagnsaienin

395nAnfAvesgnAn (Customer Royalty) ﬁﬁ@mmwﬁmi (Service Quality) \udUsenau uay Bagozzi (1986)

v
[ v Ao v ¢

avunaLiiuinIesuallun1smeuauesvegndn (Customer Emotions Response) LUy innaansvasmgingsy
(Behavior Outcome) vasgndnfidndulalunisasegassndndlunisuinisssnssugliuinsvselasululduing
A ag19lsAnny Yilmaz et al, (2018) TooSuiein Waulvvedensual (Emotional Condition) kagAinufisnalaves

& o Y
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0
=]

wazllodnenansedrfyivszananalailuiauiiunseunuwiAnidvaylafnmdseneunoluil

AMAINUINNT

~ >

ANUNINele

Uaduduynna

AMUIITNANG

o

ﬂqﬂixa\‘iﬁ (Objective of the Research)
WistauessAUsEnouvesgMAInUITNITNINUAlne eI Ndwmasdealufianelalazainy

3NANAVDINATUIANTAIN

75748 (Research Methodology)

3.1) Usgmnsuanquiiegs

3.1.1) U5s%1n3 (Population) manefagniisuiaisngamm $1da anvsinsgifegluuniminguasivsnd
17 @91 FiSaging 7 a0 Wardualasy 2 @191 LavaudndIuvesRnfeiusuIn1sNNaITIN 91U 364,250

AU (5UIASNTINN I11R, 2565)

3.1.2) WWIANGUA10E19 (Sample size) #AT8AMuUAIUIANGURIDE1ALAINLTRIUS YR 95 Uay

Auramadauliiuiosas 5 lauwindieg19diuiu 400 Au (3sednd Iwnsni, 2564) wazinlUdudiognsuuuiu

o '

daN318F0gNASUIAITIY 26 a1 uarduuuugnigannisuendedeyadiegtvesgnaaudalulunislideya

Y
(nuafivian yugans wasUssands wauuv, 2561)

aa ' ] 1

3.1.3) 3840819 (Random sampling) H3deduegrauuuiluszuu lnsuwennisgudiegalunuanan

q

SUIANTN 26 @vmNUdTeTeanddnuiu 40 aukan1sdukuugnigueanAAudnludn 40 AunseauNIRY
Iensumudnuaivias 80 auvihiwnliiielaenadesiulonauazanuinssdulunmadudlideyavengy

fegmnngu (seAnd Juised, 2564) fwnsauansiolyil

M19197 1 dndrungusaegns

F1UIFUIATT gunainydsiede duuuugnle MUIUAIBENN
A 40 40 80
B 40 40 80
@ 40 40 80
D 40 40 80
E 40 40 80
RRLY 200 200 400
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o 1w '

MnTeiTeguiesmudryinedognivessuiasusazainigay 40 auuazguuuugnlduegnin
Audaludnannas 40 ausmanvmiladuiiegisdiuiu 80 ausam 5 avnlddetnad iy 400 au

3.2) 130419798 (Research Instrument)

fAdeimuuuuaeuauiuIInnIIMumMUIsTMNTsIkasilunadeuaunssunILdeiuroutinan

Usudsauilaliauysalnnfigaiodiluinudeyanduin@ne mifiduneunisimuiiuudeunuseluil

1Y)

3.2.1) TunpUMITIUTIENATTHarITeNeITesiuAmuNUINNT anuiawelalaraiuasdngnsian

o

Jinsvaranme1fusdludnidusistemaiuvassazadiinls Asednm 3unsmd, 2564)

73deneduUsiiadaldluveninuiuein
Adptnduanyiuugauilomudugdy

3.2.2) funouNInTIvAeUANATLDDY LuTunou
onssTvinwuasBumyiunwldlideiaueuus deandu

3.2.3) fumsunisisuvuasua Tasfissnunuerdesnuwsiasdedilugaiuusideadu Tned
SnwnrveauuvdeumuselUd

wuugeumudeanes invanssysusazuiseandu 3 nousolui

pouil 1 aeunudeyadiusivesreunuuaounmTuIL 7 1o

poufl 2 aeunuAIiuAnIfuguA MU Wutemauuuumasin 5 sefusuiiey 1, 2, 3, 4 uas
5 Tneflenumsneiiuusiasfaiavie whushetesfian ey Utunana Wiushewnnuazinniign $1uu 16 1o

poufl 3 geuauanuiuRTunTionelavesgndn 1wty 3 Teuazarmiiiufertunrmasining
$1uu 3 Telnefisansuuuilinnsin 7 sedumuiaEee 1, 2, 3, 4, 5, 6 way 7 fudanumsngifuin ludiuge
wnitan laidiude livusedntes Wiude wudeuiunans Wiudemn uagsifudesnniian

3.2.4) Tunaut lunegauALnsIkarA LTl Wuduneunil JuensawuTas UnUARRILNTWIN LA

Y

Ya o

lunaassldiunguiiegaueniunNunyuseyng kasiInauu1iATIE9ALAs IiuAMUTeNY FeIdelanivun

\nusmndeusialUd

NTINAFBUAIUATI FIFBANUALNUTINAADURAINAT Goodness of fit aghafitfuddeyd 000 1Bunos
nagouATwAstusEriateasUBmnuifutoyadessdng sudden kMo Rt 80 Sulunasounduriug
fuoghasmnyauvotusaznauiands Te1 Extraction faust 50 uinusmaseutminvesusasiuysuasldan

o ¢

Variance Aausifosaz 50 Tulufigatanuaunsalunisesuisnnunususiusindu Gsedna Juisni, 2564)

NIINAFEUANNTRN FITBIMUANNIIIAgURINAT Alpha Aaus .80 Tuluiigatlseduaiuaediu

WaZNAFDUAILNEINTITIETanuA1 Corrected item s .30 Yuld (Uszande wawum, 2557)
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PUINANAFDUAIUATILAL AT BIUAIUANT 1958 U T

A19199 2 HAVAFOUANATILAZ AT DI

Variables Service Quality Satisfaction & Loyalty
Goodness of fit Chi-Square 289.46 df 89, Sie. Chi-Square 86.48 df 9, Sig. 000
000
KMO .95 .89
.66-.80 .48-.84
Variance 68.48% 72.43%
Alpha .95 .93
Corrected item .67-.80 .66-.84

v
' ]

PNANTNHANAFDUANUATIUALAUTOIUNUIT WUUEDUINTUTIAIUATILALAILTRLUA NN UNTTLA

|

Mmun lagdlen Goodness of fit YaenAIkUTaEeldudAY# .000 wawdaiiA1 KMO 11nn31 .80 laedavinfiu

v '
o o

95 uaz .89 @utvinvesusariladenuinuistefanuiivivtindindn 50 siziiAn Extraction = .48 @wufivde
fifnannnin 80 Fulnandediminsening 66-84 fuile Variance adugANULUTUTINVR AL NGNMILUS
wnninderas 50 AeiAwihiudenay 68.48 uaviesay 72.43 SauUsaldiuuuaeunmdiinuass

dunanadeumdetunuin wuudeuauiiaan Alpha i .95 uaz .93 fudinnuiisansesedessuing
66-84 Failinnnninasisimusly 30 Sudanaldiuvvaeunwiimndetunnaeinlasiusiy

3.3) maiudaya (Data Collection)

Q%%JEJLﬁuﬁagaﬁaamuLawm%”’umawialﬂﬁ
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aulvszdhsalitoya ndeuvisUszaunufnsediieidelunsasarusunansiinealirnuasnintunisiiudeya

a

3.3.2) Fusuatasitrsulasinsifeninnisiaseligisiteluudazamsuayiuthisuainsgndn
aulaiinulasimsive

3.3.3) FunsdnUszaaiuasidniulasansidennay uazuauanainfassgurudesoulal vioy
nanstuasiagUszasdide Vsslovduardoulumadnialasemiside wioutuiufiseldnovdeasdovasdidria
lassnsynawaundngiinanudilanseiy

3.3.4) Jupounsuanuuuasuaulufseranalinsditninlasansife wieunseduieatunmaneude
Aouusasdauavianuienisiiusiusinuudeuavdnduin sudeladelalinuneauinsdnivas e-mail

druilunsindenuiidelaensulleiansdlasdouaziemsdnany

3.3.5) Tunsfnnuna Wutureuiifidelnsdwiaeunudymuasnisifiusiusiuwuuasuaundufiuain
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U v o

wideluudazann fullewadaymauluanvlagideaidunisasiuntuiui

v
W
U
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3.3.6) Tun13nTRdeULUUdUNLTIlATUNduAL Luduneunitedauweniousianisuuuaeuauidl

AmauAsuTe dmsUThlUes1Eving
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3.4) MATEideya
3.4.1 s¥AUAMAMUINISUAZBIAUTENOU

M990 3 TLAUAMNIMUINITUAZBIAUTENOU

Variables Mean SD Skewness Kurtosis Interpret
AN WAILINADY 3.81 86 -45 -06 1N
ANNMNURANITUS 3.61 71 12 -17 tly
muLLdede 3.58 72 14 -23 ly
AMAINUINTS 3.67 68 -13 .00 1

MNATNERITENUI aunnuiniseglussduinnvasuddnuazesdusznaulnediduaded 3.67 (SD.
68) fuilsduszneunuANAIINdeNgaTian 3.81 (SD. 86) sesaaidunuawUduius 3.61 (SD. 71) uavedu
vndedie 3.58 (SD. 72)

seifunNReEniFuasiaUed

AN5197 4 SEAUAINAISNANABATFAIUIY

Variables Mean SD Skewness  Kurtosis Interpret
AnIagltusn5Y895UIANS 4.89 1.22 =79 1.37 WiugneUunana
AnINAzlUzINITUSANS 4.82 1.21 -.64 1.17 wWiuseUIunana

swnsliuniieulazgou

aglusnssunsiinaluugl 4.30 1.54 =27 -86 Wiuge

LNUASIIULTENTUIANT

P

ANNISNANA a.67 1.17 -.48 64 WiugneUunana

PNATNRITENUI gnAngusitegvessuIAIinesuniauasininfdesuiasseAulIunan
ANUFINUSTENINA YT

o YR LW
A1 5 ANUAUNUSTENIeILUS

Variable Environment Interaction Reliability Satisfaction Loyalty
Environment 1 JT10%* .60%* 50%* 3T
Interaction 1 .85%* .63%* 58%*
Reliability 1 .65%* 61%*
Satisfaction 1 81**
Loyalty 1

**pP Value .01
Linearity Sig, .000, .000, .000, .000
Deviation Sig. 000, .000, .000, .000
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T N N N N S SN N N N N N N N N N N N N N b N N N N N N N N N N N N N N N N N N N N N N N N NN N N N N N NN R ——
1NANTNNAITENUT AAIMUINIsTANFuRuSdudunsatuauianelawasAuasindnfogned

HpdAgnsadanszau 01 wazlauduiusiulsuinseduliunansdannlaeian r 2139 50-.81 laglanie

Anuduiussgninanuidetiefuanufisnelanarainuasindnfvesgndn udeeglsinunanageudanuingm

wUsianuduiusidadulAmiual deviation Sig. 000 $uBWUIN ANLRsweladiaUduRUSADUTIUINAUAIM

aa

33nAnANAT r = 81 dunfianuduiudiutosgaduanuduiusseninmunndundouuazauaingng

dnaau 37
10 0 (Environment)
60 - ANUNINela AMUIISAANA
' NSUAAUNUD
(Satisfaction) (Loyalty)
(Interaction)

.61

AMUUILTDD

(Reliability)

awUsznauil 1 mnuduriussevinaiuds
NNANUTENDUNAITENUTN @mmwﬁmiﬁy’ammaqﬁﬁizﬂauﬁmmé’uﬁuﬂmﬂuﬁﬂmaLﬁaaﬁuﬁ’ummﬁq
nelanarariuasindnd mnusesdusznaummnindefiefimwduiusiufuusiaesnniesiusznaudy
oy ilalauauuruuMIINITiRLN U e AN MUIN sYeaniinuAinefiweiiaiiinen s
wolauarmuasininavesgnan lnegideldaiimiinmeinnnosnyanua e Az kuuIInITFIuNNa19EUN T UL
WUININTHAIUN LLazﬁWmeéTaﬁﬂ%ﬂJMLwiazéhLLiJingml%’ﬂisﬂa‘uLﬂu%’mauaumma wngabsAnugideln
ﬂ’ama‘hﬁmﬁ’m']smaauﬁamnaaLﬁaaé’ummaaLﬁaé’aﬁmiwﬁamaawn@m ﬁgaﬁl,ﬁammgﬂﬁmLLazLﬂuﬁaau%’U

Tumfiindv1ns (gms lneassa, 2556) uarlduanduunasunaidesiely

dyUnan15IvBuarafiusena (Research Conclusions and Discussion)

ne3TenUd LA esdUsEneUguAMUINMIvenuAtinesiwesiaiddenufianela
wazanuasindnfvesgndn leun mswamnesdUszneulusumanindedi Yovas 41 nsujdusiusiesas 19
uazRanmAIAdesosay 11 Tnvauesduszneuiiduussaninensalilsosay 45 uagilen F a5urenay

' o

wUsUTUSWAULAT 111.83 (Sig. 000) wonINUULAINAIIBTINUIMIELLLINISUTIAINTEw Multicollinearity
Natliwsngilan tolerance $81ing .21-.50 AUAT VIF 581919 1.96-4.68 LanmudNnusAUee 1 MNIgauYaIR LS
dasy saudedlan Collinearity 5¥1114 .00-.94 UM Durbin-Watson ity 2.50 AdiA1tvafu 1.52 ua@nsinaam

Aa1AdeuTeIwlsWsLdudaszdeiy naenIunIzaEagseUdUNLEY Aan1s1emelUll
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————————————————————
M19199 6 wuImeimANLwelavesgna

Independent Beta t-test Sig Collinearity
ARl - 4.33 000 Tolerance .21-50
Aot 41 5.82 000 VIF 1.96-4.68
Ufdunius 19 2.48 013 Collinearity .00-.94
ﬂmmwﬁunmﬁam 11 2.25 025 Durbin-Watson 1.52

R? .45, Std error .81, F = 111.83 Sig. 000
fuiilownienAzuuNATEIBNA ENMINEIN TSR AN UM sTReR T swela g Lt
aunswioluil
anuiianela = 41 Auvindedie + 19 UGFWUS + 11 annwAundon

o ' (% <

uananiudanaitedonudn WIMHRUIAINRNANAYegNAT WURATINAUYEINITARINIADTY
undefefumsfauujduiudianiu uasiinansenudennuasinnivesgninldiidosas 38 saufsiinannaoy
anuiudaszveswinuusvnniue Durbin-Watson 71 1.35 uazdlAn tolerance fu VIF 1 .26 uay 3.73 nasmaudl
A1 Collinearity 521119 .01-.94 Famnsauanasieluid

A19197 7 wImeiunAuessndnavesgnm

Independent Beta t-test Sig Collinearity
ARl - 3.66 000 Tolerance .26
Aot 42 5.54 000 VIF 3.73
Ufduniug 22 291 004 Collinearity .01-.94

Durbin-Watson 1.35

R? .38, Std error .92, F = 124.59 Sig. 000
PNENTUHAIIENUT wweiauaNassnanfvesgnAnduiinandvnavesruindetieseuas 42

wardnforar 22 Junaanujduius nedivivaesdulsiisnnaneinsalreauassndnfvesgndiliogned

o o

Hyddyn1eada waziliodnerrsuuuinesguluaiaunsmensaluuamamsimnglasuvesaunseelull

o

ANHRSNANAYRIRNAT = .42 AMUNYele + .22 Ufdumius

Reliability 42
.41
) . Loyalty
Environment 35— Satisfaction 7
11 22
Interaction

MWUsENaun 2 wuaimunanuianelanarauassninivesgnem
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NIV INedensianisuasinalulagdaisu
]

MNAMUTENBUNAITINU 3 WumaiannesdusznauaunwuImMsvesmiinnuainedwesia el
nasornufisnelauazamasindnivesgnd Usznouse 1) uumaiauinianiidetio 2) wuamnaiam
AuAWEIAdEN 3) uuImaimuUFENTS

aAUsena

ﬁ]’]ﬂNﬁ%ﬁﬂﬁﬁEﬂiﬁﬁﬂi’mg%ﬂLﬁ]‘u’i’lLL'LD'VI”IQﬁ’l'ﬂ%‘Uﬂ?iﬁ@UﬂﬂNﬂ?WU%ﬂﬂi%@ﬁWﬁm’mLﬂﬂﬁLm@%L“ﬁ@ﬁﬁ
sUIMTANIELUIENEURIY 3 umaazusazuslifeRsu R mIuEanssumsuas TN sl

a '

aganudonilufnuuagihanudlafsdifiolfnsuinisvessuiasdsaronudd nielauazidiognénd
AnufAnituilgodsuadiensinuneusindnivesgnéndifinesunans furuil Teeroovengadum (2022) a5u1e
Aufiswealavasgnin (Customer Satisfaction) {uwunAniideslosiunanimuinis (Service Quality) Aiifune
Mg en1siTeuLiigu (Disconfirm Tory Theory) Twdesesnnua1ands (Expectation) Wil Fornell (1992)
o5uted1 gnAnsianuiianela (Satisfaction) luu3msiilésuislennunisiuy seusuvesanisuinsainuszaunisel
ﬁﬁ‘lf'u mmﬁqwaiwmgﬂﬁwéfaﬁaQuuﬁugwumaﬁﬂwsﬂisLﬁuﬁgwmmadzj‘ﬂﬁ’l (Customer’s Quality Evaluation) a1n
Uszaun1saifildfuainuinig waznisussifiuanufionelavesgndnintuiduadadunssuaunisuina
(Consummation Process) ‘1'71ILﬁmsﬁuluﬂ‘iz‘uaumiﬁﬂﬁ'mmmwm‘w%ﬁ (Service Quality Delivery Process)
(Oliver, 2000) 5333 Nunkoo et al (2017) wag Hao et al (2015) lauansliliiudn auninuinis (Service Quality)
fnadomnuiianalavesgnen (Customer Satisfaction) Tugsfiausnisiaeanizlugnainnssusuians (Banking
Industry) (Narteh, 2018)

uena Nt Hmrdre et al (2013) §ilduansmnuiuietunsiignéddinsianslaluuinisvessuinsuay
fandldu3n1s (Relation) gnénazsyaLdauan (Positive Word of Mouth) lgsiBuifeaiunisuinisidiussansam
vossuInuazazurfitnaulavesgnénsielval oy nisasey (Retention) vesgnésuestadudediddans
sumsdedlianuaulawasinauenisuinisfintauliuignd

AIUNNTHRIUIANAINUINTHIURLINIANNU TN D AuAINEIAReNLayUfduiusdinanseny

TngnseronnufisnalanarAuaaindnAvesgnan

Uselaviifilda1nnis3de (Contribution of the Study)

v
av a

INTOAUNUVYDINUITo UL TaLaupUsdMTULInN155UIANSNIIS e sy ataswinaulai lUlddu

Y
v

YugauilumsuiRnudsseluil

1) wwmaianneaidedie Uszneuse

1.1) Hnevsundnanusuimssmunisdiauedeya dmsunisliuinisuigniegadaiauuazgnsies

1.2) Anwdgnuazantounniesinunisuinissuiais Whidianuianaialunstuiindeyauavienans
#1199 U09gN A

1.3) Aneusuniinnuliuimsgnanldgndesmuiinnadlifugni

1.4) Aneusunidnauliianuasnsalumshewidenazuiledeymliuigna

1.5) af1efmusssuuazArdeslunisinuremdnausuiaisans insdnausuinissuinisiaedns

gﬂé}’aqﬁm.wiL%JJLLiﬂ‘*umU?ﬂ'ﬁ
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Abstract

This research aims to study the community readiness component of communities in the North
Thonburi district area for community development toward tourism. Data were collected from 400 people
living in various communities in the North Thonburi district area by convenient sampling. The sample size
can be determined from Khazanie's formula in case of the exact population size and the proportion of the
population is unknown. Then, data were analyzed by descriptive statistics and Exploratory Factor Analysis.

The research found that the Exploratory Component Analysis of readiness and expectations of
communities in the North Thonburi district area for community development toward tourism by extracting
variables by Principal Component Analysis, Correlation Matrix, and rotated the axis by using the Varimax with
Kaiser Normalization method, which requires that the eigenvalue must be greater than 1, including
considering the compatibility of the variables by selecting the factor loading greater than 0. Each component
must consist of at least 2 variables. Exploratory factor analysis, which imported 48 variables, can be grouped
into 8 components, which are 1) management, community discipline, and communication, 2) third-party support
and necessary knowledge, 3) morality and ownership, 4) adaptation to the situation, 5) infrastructure and leadership

6) production and marketing 7) continuity, and 8) other factors.

Keywords: Community Development Towards Tourism, Community Readiness Component, North Thonburi

District Area
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PURCHASING OF PHARMACEUTICAL RAW MATERIALS.
Thitapa Buratipapong and Sutthipat Assawavichairoj

Master of Business Administration, Stamford International University

Email: 2103150004@students.stamford.edu Tel. 082-5656953

Abstract

The objectives of this study 1. To study the quality of electronic services that affect purchase
satisfaction. 2. To study the marketing mix that affects purchase satisfaction. Currently, E-Commerce
business or The internet trading business has also played a greater role for the pharmaceutical industry. It
should start to adjust to keep up with the current era and society. The research method is quantitative
through a questionnaire. It is a purposive sample selection that meets the desired objectives, namely,
purchasers, pharmacists, researchers and those involved in the purchase of pharmaceutical raw materials
for the modern pharmaceutical industry, amounting to 400. The data obtained from the questionnaire was
analyzed by using a statistical package. SPSS.

The results of an electronic service quality. It was found that the System availability, Fulfillment
and Privacy affect the purchasing satisfaction of pharmaceutical raw materials in online platform. For the
marketing mix, Product and Place affect the purchasing customers satisfaction of pharmaceutical raw

materials in online platform statistically significant at the level of 0.05 (P<0.05).
Keywords: £-SERVICE quality, Marketing mix, Satisfaction
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ﬂqﬂizmﬁ (Objective of the Research)
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757498 (Research Methodology)
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way F-test

aﬁwamﬁ%’msaxaﬁﬂiwwa (Research Conclusions and Discussion)
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ALUSDETE Tolerance VIF
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AUNSDUVDITEUU 0.108 9.237
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* syutlsdiAgneadanszau 0.05
9101599 1 NUImanIsnsIadauan Collinearity vaananImusnisdianynsaiingd (Electronic service

quality) fl@1 Tolerance liifoanin 0.1 w38 HAVIF Ueanin 10 Fsuneauin Wurfiseusulavesiuysdass
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AT 2
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Multiple Regression B Std.
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