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FACTORS AFFECTING ANALYTICAL THINKING ABILITY OF STUDENT IN
SCHOOLS UNDER THE SECONDARY EDUCATIONAL SERVICE AREA OFFICE

SAKON NAKHON
Theeradet Kulsarn, Apisit Somsrisuk and Walnika Chalakbang
Romklao School, Sakon Nakhon Province

Email: meemugmark@gmail.com, Tel. 087-8566863

Abstract

The purposes of this study were 1) to study level of factors affecting analytical thinking
ability of students 2) to study level of analytical thinking ability of students, 3) to examine the
relationship between factors affecting and analytical thinking ability of students, 4) to find effect
predictor of factors affecting analytical thinking ability of students. 5) to study guideline on
developing analytical thinking ability of students. Obtained through multi stage sample technique,
the sample consisted of 327 high school students. The instruments used in the study were a
5-level rating scale questionnaire a reliability of .96 and a test of analytical thinking ability reliability
of .89 ; a test of reasoning a ability reliability of .86 ; a test of intelligence quotient a reliability of
.84 and I0C .6-1.0 The statistics used for data analysis were percentage, mean, standard deviation,
Pearson Product-Moment Correlation Coefficients and Stepwise Multiple Regression Analysis.

The findings were as follows. 1)Level of factors affecting analytical thinking ability of
students were at the High level. 2)Analytical thinking ability of students were at the medium level.
3)Factors Affecting Analytical Thinking Ability of Student in Schools Under The Secondary
Educational Service Area Office Sakon Nakhon were positively corelated at .01 statistical level of
significance. 4) The effective predictor for analysis thinking ability(Y) which were intelligence
quotient (X7), reasoning ability (X8), raising style (X4) and teaching and learning activities (X5). Its
multiple regression correlation coefficients were .489 and the validity was 93.7 percent at .01 level
of significance. 5)Approaches for developing students’ analytical thinking abilities, four aspects had
been given for the development: intelligence quotient, reasoning ability, raising style and teaching

and learning activities

Keywords: The Secondary Educational Service Area Office Sakon Nakhon, Analytical Ability, Factor
Received: January 14, 2023, Revised: February 8, 2023, Accepted: March 1, 2023
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Abstract:

The source of the information for this article was based on the research undertaken by both authors.
Most of the literature used covered a wide range of academic research articles and contemporary financial
reports, together with relevant news articles in both Japanese and English language. The Japanese literature
was translated into English language by Masayo Nakamura, the principle author of the paper. An English language
dictionary was also used to define some specific terminology. Other relevant literature was included, in order
to analyze and critically assess the history of human currency systems.

The process of establishing the significance of the material and relevant information to be the
foundation of a credible academic research article started with reading relevant literature covering the modern
day concept of cryptocurrency and the Bitcoin. The path then moved backwards to find information to clarify
the origin of what became the modern-day money of notes and coins. Before the invention of money (coins
or paper) there was barter trading, a form of exchange without the use of monetary tokens (Taskinsoy, 2019). It
can be noted that the history of money started from the barter exchange, which led to a more modern
understanding, as we are now witnessing many countries trying to be a master of CBDC (Central Bank Digital
Currency). This article presents an analysis of how the money system has been changing its forms and suggests

what the future directions of the money system will offer.

Keywords: Money; Cryptocurrency; CBDC (Central Bank Digital Currency); Stablecoin; History of Currency.
Received: February 23, 2023, Revised: April 18, 2023, Accepted: May 10, 2023

Introduction

This article will assess how the concept of money originated in the form of exchanging items such
animals and vegetables for what was considered equal value in seafood or wood, as an example, which then
developed into becoming a similar value system based on paper notes and coins (Nakata, 2019). Originally, the

designated notes represented a contract to be exchanged with gold bars of that same value. This exchange
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system changed fairly recently in the early 1970s, when the previous American President Richard Nixon almost
demanded moving away from that specific system, because the entire country was in deep debt, following the

extended years of war in Vietnam (Nakata, 2019).

| Barter Exchange

\

Seashell, Gold and Silver as
currency
Paper currency with exchange for gold:
The Gold Standard (1816 -)
Paper currency without exchange for gold:
Managed Currency System (1971-)

Cryptocurrency without government:
BTC, ETH, etc.

Cryptocurrency with
government: CBDC

Fig. 1 The information in Figure 1 is from Nakata, 2019, apart from the last line on

CBDC, which was added by Masayo Nakamura, the principle author of this article.

Objective of the Research

The aim of this research paper is to introduce the origin, history, and development of how humans
established modern day economy. The main focus is to reinforce the fact that the currency system is not static
and eternal, as it is often believed to be solid and secure. Therefore, it was important to emphasize how the
concept of cryptocurrency and digital currency has emerged, but it could be argued that governments still want

to maintain the security of currency values and not leave it to be a free-for-all currency system.

Research methods
Both authors used a wide range of academic research articles in both Japanese and English language,
relevant newspaper articles, a dictionary for defining specific terminology, and other relevant literature in order

to analyze and critically assess the history of human currency systems.
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History of currency

Figure 1 shows how the money system has gradually developed.

1% step — The system started from the barter exchange as a primitive form of exchanging a value, which
had one main flaw: The item that one person had is not always the specific object that the other person wants
to exchange for.

2" step — Therefore, gold was chosen as a form of the common value to exchange for something else
due to gold being a universal material that everyone gives a significant value to. However, using gold as a
currency to exchange as a value indicator also had a major flaw: The lack of, or limitation to mobility because
of it's heaviness as a natural metal (Nakata, 2019).

3" step — Paper sheets started to be used as a “ticket” or “token” to be exchanged for gold. This
event is known as the Gold Standard which started in 1816. Who guarantees that you can use the “ticket” to
exchange for its equivalent in gold? The answer is: A national government (Taskinsoy, 2019)

4" step — In 1971, the US President Nixon made a motion of using the paper itself without exchanging
it as a ticket for gold. At that time, America was no longer able to maintain the system that the national
government would be able to exchange it for gold, due to mainly the serious economic damage that came
from the war in Vietnam that had lasted for approximately twenty years and had increased the national debt
to a significant level (Nakata, 2019). This new system that was introduced was called the Managed Currency
System, that allows paper notes with a designated value to be used on their own, without exchanging it for
gold or anything else in a barter system. Although this event was a drastic change, it was possible to succeed
because using a paper note to represent a national currency was already deep rooted as a payment system
(Nakata, 2019). The Managed Currency System is being used in the modern world. All countries are in this
system, where a government controls the economy of a country by issuing relevant currency bills. It could be
argued that many ordinary members of any population tend to misunderstand the banking system, in the belief
that the modern current currency system being used is something solid and therefore, secure. However, the
history of money value and currencies is the history of a changing monetary system. The last drastic change
from Gold Standard to Managed Currency System was quite recent. Even the current currency system may be

changed soon, as assessing the value system is an on-going process.
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Roles of currency

Roles of currency
1. Measure of value
- To judge the value by currency
2. Storage of value
- To keep the value even if you leave it alone
3. Means of payment

- To use for value transaction

Fig. 2 shows the main roles of currency (Nakata, 2019)

The Measure of value - It plays a role to judge the value by currency. For example, if there is a fish
with a price tag of 3 US dollars and a fish with a price tag of 10 US dollars, people would regard that the one
with a price tag of 10 dollars has more value than the one of 3 dollars.

Storage of value — A role to keep the value for enough long. Imagine what would happen if one decided
to use fish as a currency. The user would not be able to use it after one day because fish does not last long
and would rot and perish. Obviously, a currency needs to be able to be stored as a valued item for the
long-term.

Means of payment - A role to use a currency for a value transaction. To play a part as the means of

payment for many things, ‘it’ needs to be widely accepted to make a payment. When ‘it” meets these three

roles, a large amount of people starts to use ‘it” as a currency (Tsuboi, 2019).

How cryptocurrency started
In recent years, particularly after the financial crisis and banks collapsing in 2007-2008 (Sarra & Wade,

2020), some people started to feel that countries and central banks are the only main players to gain a huge
profit from the current Managed Currency System. Of course, although it provides safety and a level of security
for a person to save their wages however, in order to do this, people pay a huge cost as a procedure fee, from
which countries and central banks are running their own for-profit business system. In 2008, Satoshi Nakamoto
released a thesis to address this issue: “Bitcoin: A peer to peer Electronic Cash System.” This is a summary
based on his philosophy:

® Economy is not all about what only governments/banks can control

.

If we have an economy system that can be confirmed to guarantee the value with everyone, not by

the government, we will no longer be exploited by the central power
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® With blockchain technology, we can change the economy from a centralized administrative

framework to a more fully equal-distributed system
* [fwe can confirm the value of that by technology to connect everyone, it can be a currency. (Tsuboi,
2019).
The term ‘blockchain’ is: “a structure used for a distributed or shared database consisting of discrete
blocks of data, with each new block secured and connected to earlier ones by cryptography: used to create
digital ledgers for cryptocurrency systems, among other things.” (Online dictionary).
In 2009, one year after Nakamoto’s publication, a new system that used Nakamoto’s idea was released that
used the term Bitcoin. It was the first cryptocurrency that has been acknowledged as a value first by a few tech
people, then by many people in other fields, then finally by nations at government level. For example, in
Japan, the “Revised Payment Services Act Japan” was officially adopted in 2017. Now, many other
cryptocurrencies have been released, and many tech people are supporting this concept, to update the

on-going system (Nakata, 2019).

Current definition of cryptocurrency

After 2009 when the first cryptocurrency known as Bitcoin, using the currency code of BTC, came onto
the international stage, several thousand forms of cryptocurrencies have been released. However, most of them
have not been used as means of payment, therefore it has remained as a vehicle for speculation, as it is
considered to be far more volatile rather than a stable system. There are three main accepted reasons that
create the volatility of Bitcoin: 1) The limited amount; 2) Monopoly status; and 3) Risks of hacking. Below is a
brief description of each reason of the volatility.

1) Limited amount — BTC has a limited amount of newly issued Bitcoin, which means that it would

keep gaining its value until some point near the end of the “mining,” which is just the same phenomenon as
of real gold, where 200k tons out of all 250K tons on the earth has been mined, would show. That inevitable
end is called the “Last Day” which, although it is not known when it will occur, that day is sure to come (Tsuboi,
2019).

Monopoly Status — About 90% of the issued Bitcoin is said to be owned by the top 1% of users, which
happen to be located mainly in China. At the moment, if that the top 1% starts to sell their Bitcoin, its inherent
value will start to come tumbling down (Tsuboi, 2019).

Risks of Hacking — No matter how the blockchain process is safe and secure, when the trading market
is not secure and left vulnerable, it can be hacked, especially when the field of trading market is still youns.
For example, although the American dollar is not a bad system, if the bank counter is not secure, robbery can
happen. One news story of any hacking can make the value of the cryptocurrency drop immediately, through

fear of users and any future users losing their bitcoin currency value.
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Added to that, as cryptocurrency such as BTC is not based on the liability of anyone, issuers can gain

seigniorage if there is someone who receives it as a counter value of something. The term “seigniorage” refers
to the profit made, normally by a government, by providing a currency, and making the difference between
the face value of coins and their production costs (Online dictionary). Although that looks like an ideal manner
of making easy money, such currencies have a tendency of experiencing some excessive issue. This is one
reason why several thousand types of separate cryptocurrencies have been issued so far. A currency that has
such a tendency is hard to be used.

The second reason is that cryptocurrency did not receive a wide network, which is a significant factor
as the means of any payment. All channels of payment have “network externality” that increases more
effectiveness as more people use and accept it. If very few shops accept cryptocurrency as a legitimate form
of payment, then this will lead to far less benefit in carrying cryptocurrency around in a modern smartphone
(Humony, 2022).

Therefore, now cryptocurrency is no longer regarded as a “currency” since it does not have a function
to keep the value stable, unlike real national bank currencies of notes and coins that have a central
administrative function. Although the “Revised Payment Services Act Japan” clearly showed that cryptocurrency
has a certain value, the definition centers on this point: cryptocurrency has propriety value. That means that
cryptocurrency is more for investment, than a physical currency. The phrase crypto assets has been used

recently instead of cryptocurrency (Nakata, 2019).

Stable coin and failure of libra

Trying to overcome these unstable volatile issues of cryptocurrency, the idea of “Stablecoin” came into
focus. What if a central administrative function was given the authority to guarantee the value to
cryptocurrency? This situation is explained succinctly here:

“Stablecoins are kinds of cryptocurrency whose value is pegged to a fiat currency like the U.S.

dollar, other cryptocurrencies, or a commodity like oil or gold. They provide users with the

benefit of the security and immediate payment processing that digital currencies offer, without

the price volatility of traditional cryptocurrencies.” (Seeking Alpha, 2021)

A “fiat currency” refers to: “paper currency made legal tender by a fiat of the government, but not based
on or convertible into coin.” (Online dictionary). In June 2019, the plan of Stablecoin, referred to as libra, was
released at the initiative of Facebook (Meta), which caught huge attention from the international financial

community. Fig. 3 is the basic structure of libra (Yamaoka, 2020).
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The basic structure of libra (June 2019)

libra Association Authorized reseller  Intermediary User
Backing assets Authorized Intermediary User
+ Dollar-denominated reseller. t
assets Exchange, Final
Euro-denominated Institution, etc. User
assets

« Other currency
denominated assets

Authorized reseller H Intermediary H User
Authorized reseller |_| User

Fig. 3 (Yamaoka, 2020). The original source material is in Japanese language

Keep through high-rating
custodian of each
country

And was translated by Masayo Nakamura, the principle author of this article.

The two main characteristics of libra are described here by Humony (2022):

First, it tries to achieve the stable value in a currency basket by being backed with safe assets that are
denominated by a multiple number of developed countries. Providing stability in the value was planned with
multiple safe assets such as dollar-denominated or Euro-denominated assets, i.e., a short-term national bond
that earns high trust as 100 backing. It was intended to provide a financial structure support for people living in
a large area, including developing countries, who could use libra as a cheap means of money transferring
(Humony, 2022).

Second, as it was the initiative introduced by Facebook (Meta) that held over 2 billion users, then there
was a high possibility of achieving a wide network from the very beginning. In addition, the libra Association was
created by Facebook plus more than 30 large companies, including financial professional firms such as VISA,
MasterCard, PayPal, ebay. Therefore, fast payment with cheap procedure fees could also become easily
achievable. Thereby, libra was intended to be a global currency that could be used for transaction, even by
immigrants who had difficulty in having a bank account, or no ability to open a bank account (Humony, 2022).

However, in a counter reaction, the authorities of many countries made alarm bells ring against the plan
of libra. In international conferences such as G20 and G7, the rather negative response to libra became a major
focus-point theme. As courses for alarm against libra, the authorities of many countries used various reasons
such as arguing that the possibility of money laundering existed, as their loophole. The top concerns were,
however, a point that libra gets backed and supported with multiple assets that were denominated in currencies

of developed countries, and the point that Facebook was “too big” as an individual company (Yamaoka, 2020) .
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It was argued that if libra had denominated with assets of multiple currencies as a backing to be used for
domestic transactions, then the financial outflow from the home currency to currency of other countries can
occur through libra. Facebook has many users also in developing countries, in which there are some currencies
that do not achieve enough trust in the world market. Another attack against libra was especially strong for the
developing countries where libra can be a significant concern because, it was argued, that there would be a
higher possibility in those countries that people would prefer to use libra instead of their domestic local
currency. In effect, the financial outflow from developing countries to developed countries would happen.
Even for the U.S.A, this can be a large cause of concern. It was believed that if many people in America changed
the regular currency use from the US dollar to libra, a huge part of outstanding balance of that would outflow
to the currencies of other countries.

In fact, a toughening stance that strengthens the surveillance on libra was indicated in debates and
discussions of the G20, calling stablecoin, as represented by (ibra, as a “Global Stablecoin” when distinguished
from other stablecoins (Humony, 2022), However, this attempt of creating libra by Mark Zuckerberg via
Facebook (Meta), that had been prepared as perfectly as possible for one huge international firm, did not work
out too well. The idea of libra was severely slammed by central banks of many countries because it was
consistently regarded that it violates each independent country’s authority and benefit of the domestic national
currency. Academically, to issue and/or control a currency is placed in a rather gray area. The specific case
study of libra can be viewed as a power game between an independent large individual firm and the
government of several powerful countries; or the fight between David and Goliath where, in this context,
Facebook as David lost the fight to obtain any credible recognition or achieve any legitimacy in the international

financial world.

How the CBDC (Central Bank Digital Currency) started.

CBDC

1. A digital currency

2. Denominates as a legal currency such as USD, JPY.
3. Issued currency as liabilities of central bank.

Fig. 4 (Bank of Japan, n.d.) The original source is in Japanese language and

was translated by Masayo Nakamura, the principle author of this article.
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If the concept of a stablecoin such as libra was doomed for failure, then the obvious question became
this: “Then, who can do what Mark Zuckerberg could not?” For stablecoin to become accepted by the
traditional system, then the obvious answer is simple and obvious: A country.

In this context, CBDC (Central Bank Digital Currency) was born. It can be said that, in the context of a
strategy against a “Global Stablecoin” such as libra, individual countries have launched a plan of issuing CBDC.
Moreover, to achieve safe and low-cost cross-border payments (international payments), to create a system of
exchanging CBDCs that countries issue in the future is also presently being considered (Kiuchi, 2022a). According
to Nihon Ginko (Bank of Japan n.d.), it is generally said that CBDC meets three main points, as indicated above

in Fig. 4 (Bank of Japan, n.d.).

E-CNY, China

E-CNY (Digital Renminbi, or digital RMB) is a central bank digital currency issued by China's central bank,
the People’s Bank of China. It was the first digital currency to be issued by a major economy, undergoing public
testing in April 2021 (Areddy, 2021; Popper, & Li, 2021). E-CNY is a legal tender (Xinhuanet, 2021) and has
equivalent value with other forms of Renminbi, also known as the Chinese yuan (CNY), such as bills and coins
(Areddy, 2021).

The first occasion that occurred for foreigners to use E-CNY was given at the Beijing Olympics in 2022
(Kiuchi, 2022c). Undoubtedly, it can be said that it was China’s unveiling ceremony of the first CBDC system
that was being used in a country. As well as the Beijing Olympics, that event also achieved the aim of enhancing
the national prestige of China as a dominant country.
The American government seems to be observing vigilantly at China making a public appeal of the E-CNY by
using the international stage of the Beijing Olympics. A senator of the U.S. Republican Party, Pat Toomey,
expressed their concern that: “The government of China may have an aim to establish a standard of measure
for cross-border payment, proceeding internationalization of E-CNY by using Beijing Olympics” in a message
sent to the US Secretary of the Treasury, Janet Yellen and US Secretary of State, Antony Blinken (Kiuchi, 2022¢).
Including the U.S.A, there are quite a few other developed countries that are showing a cautious stance against
any oversea usage of E-CNY and its status of being the global standard of cross-border payment. In fact, after
the Beijing Olympics, other developed countries seem to proceed into the more detailed discussions of actually

introducing CBDC, than had ever happened before.

Digital Rupee, India
In February 2022, the government of India announced unexpectedly that the Reserve Bank of India

(Central Bank) was planning to introduce CBDC as “Digital Rupee” in 2023 (Kiuchi, 2022b).
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From 2021, India had shown a willingness of issuing CBDC, having stated that: “We are under investigation of
problems such as fundamental technologies and means of issuing” however, they also noted that: “In order
to issue, a circumspect control and a subtle approach are needed” (Kiuchi, 2022b). The government explained
whether it would be used mainly as a retail or a wholesale had not yet been decided. Moreover, a spokesperson
stated in November 2021 that whether the CBDC would be issued directly to individuals and companies, or
indirectly from intermediators such as banks, or whether it would be decentralized or half-centralized were still
under consideration (Kiuchi, 2022b).

In other words, any concrete design of their CBDC had not been fully decided in any complete form
by November 2021. It is rather surprising that they had announced the issuing plan just a few months after that.
In fact, it seems to be an unmeasured plan and there is a high possibility that it would need to start from a
limited level of usage, such as making a test-run stage after the initial installation.

If a “digital Rupee” started to be formally issued in 2023, it will become second behind China among the major
influential countries that have a large economy. The issue of “Digital Rupee” will have a particular impact on
many developed countries, such as the members of the European Union, but also the U.S.A. and Japan (Kiuchi,

2022b).

Other main countries

New Zealand: On 8 February, 2022, New Zealand announced that the Reserve Bank of New Zealand
(Central Bank) would start an operation for designing a CBDC, which would be a multiple-stage and multi-year
project (Kiuchi, 2022¢).

U.S.A: On 9 February, 2022, the US President Biden directed relevant bodies to verify specific tasks for
issuing CBDC as a “Digital Dollar” (Kiuchi, 2022d). This does not mean that the American government has decided
to formally issue a “Digital Dollar” but this would confirm that they have now started considering implementing
CBDC in a far more active and serious level than has ever occurred before.

Sweden: The discussion of CBDC as “e-Krona” initially started in 2016. After a great deal of consideration,
the government officialised a report for “Phase 1” that focuses on the separate stages of consideration. The
central bank of Sweden declared that they will prepare to deepen the discussion for the next validation phase,
or “Phase 2,” with the Swedish private banking systems (Yamaoka, 2021).

Japan: In 2021, the Digital Currency Forum was created by 74 companies and organizations that
included mega-banks, companies related to blockchain, the Bank of Japan, the Financial Services Agency, the
Ministry of Internal Affairs and Communications, the Finance Ministry, together with the Ministry of Economics,
and Trade and Industry (Kikutake, 2021). They released a white paper and progress report of CBDC, referred to
as “DCJPY” in 2021 (Sanda, 2021).
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Discussion: Future Use of Currency

With the invasion of Russia into Ukraine starting on 24 February 2022, this started to make the local
ruble currency become weak. This, together with a post-Trump America, the whole country of the USA has
become divided and both politically and economically weakened which, one could argue, will strengthen the
position of Xi Jing Ping and increase the global power of China to potentially dominate the global CBDC currency
value system. Therefore, this situation suggests that there is very little, or no chance at all, that there will be
any return to a Cold War scenario of USA vs. China, as the latter has the agenda of taking sole control of the
international economy.

Discussions about CBDC have recently started to become very active in many countries. This seems to
include the expressions of strong vigilance of other countries against the large influence on the world economy
system and cross-border payments; and particularly of the E-CNY that was unveiled at the Beijing Olympics. If
China started using E-CNY for cross-border payments on a full-scale level, there is a high possibility that vigilance
around developed countries will become far more increased and it could well lead into the stage of advancing
any plan of issuing their own national-based CBDC financial system.

In the wake of the development of the E-CNY, there is also a real possibility that competition for
dominance in the basic standard of the international world economies, finance systems and cross-border
payments will also increase in earnest.

At any time of market uncertainty, it can be seen that traditional investors will often sell what they
see as riskier assets — such as digital currency — and move their money into safer investments (BBC News, 2022).
It is interesting to note that in the last twelve months, Bitcoin has become the official legal tender in two
countries: El Salvador and the CAR (Central African Republic). Since El Salvador indicated that it would allow
consumers to use the cryptocurrency in all transactions, simultaneously alongside the US dollar, the IMF
(International Monetary Fund) has urged it to reverse this decision (BBC News, 2022).

Added to that, there is a strong argument that would predict that the recent conflict of Russia invading
Ukraine in February 2022, with both the direct and indirect effects this will have on local and world currencies,
then this may well cause - yet again — another change in the interpretation and understandings of using some
form of cryptocurrency as a legitimate alternative option of an active currency to be potentially implemented

the very near future, if it is not already in active use (Worrachaddejchai, 2022).



29

NMINFIVATUMINYIFENTIANSHaTmAlula g dasy

References

Areddy, J.T. (2021). China Creates its Own Digital Currency, a First for Major Economy, Wall Street Journal. ISSN
0099-9660.

Bank of Japan. (n.d.). What is Central Bank Digital Currency?, Retrieved from https://www.boj.or.jp/announce
ments/education/oshiete/money/c28.htm/.

BBC News. (2022). Bitcoin value drops by 50% since November peak. BBC News, 10 May, 2022, Retrieved
from https://www.bbc.com/news/business-61375152.

Humony, A. (2022). Pullout of libra, the background of Meta. JBpress, Retrieved from https://jbpress.lsmedia.
jp/articles/-/68889.

Kikutake, S. (2021). SOMPO Newsletter. Sompo Research Institute Inc., Retrieved from http://www.sompo-
ri.co.jp/issue/topics/t202114.html.

Kiuchi, T. (2022a). What diem (former libra) has left. Knowledge Insight, 27 Jan, 2022, Retrieved from
https://www.nri.com/jp/knowledge/blog/Ist/2022/fis/kiuchi/0127 2.

Kiuchi, T. (2022b). India announced CBDC, Digital Rupee. Knowledge Insight, 2 Feb, 2022, Retrieved from
https://www.nri.com/jp/knowledge/blog/Ist/2022/fis/kiuchi/0202.

Kiuchi, T. (2022¢c). Unveiling ceremony of E-CNY at Beijing Olympics in the world’s attention. Knowledge
Insight, 9 Feb, 2022, Retrieved from https://www.nri.com/jp/knowledge/blog/\st/2022/fis/kiuchi/0209.

Kiuchi, T. (2022d). Digital Dollar is under consideration by executive actions. Knowledge Insight, 11 Mar, 2022,
Retrieved from https://www.nri.com/jp/knowledge/blog/Ist/2022/fis/kiuchi/0311 3.

Nakata, A. (2019). Nakata University YouTube channel (in Japanese) (Cryptocurrency 1: The History of Bitcoin
is a Huge Suspense Drama), Retrieved from https://www.youtube.com/watch?v=krK6s-Ej2Z8.

New York Times. (2021). China Creates its Own Digital Currency, a First for Major Economy. Wall Street Journal,
ISSN 0099-9660.

Online dictionary: “Blockchain”, Retrieved from https://www.dictionary.com/browse/blockchain.

Online dictionary: “fiat money”, Retrieved from https://www.dictionary.com/browse/fiat-money.

Online dictionary: “seigniorage”, Retrieved from https://www.dictionary.com/browse/seigniorage.

Popper, N. & Li, C. (2021). China Charges Ahead With a National Digital Currency. The New York Times, ISSN
0362-4331.

Reaume, A. (2021). Stablecoin: What It Is, Price Info & List. Seeking Alpha, Retrieved from https://seekingal
pha.com/article/4468065-what-are-stablecoins?external=true&gclid=EAlalQobChMIk-DaiYS79gIVA38rCh
1Msge-EAAYASAAEGICAPD BwE&utm campaign=14926960698&utm_medium=cpc&utm_source=goo
gle&utm term=127894704186%5Edsa-1427141793820%5E%5E552341146735% 5E%5E%5ES.

Sanda, K. (2021). Will it become a digital yen, DX detonator? To be put into practical use in 2022. Nikkei
Business Publications, Inc., Retrieved from https://business.nikkei.com/atcl/NBD/19/ depth/01296/.


https://www.boj.or.jp/announcements/education/oshiete/money/c28.htm/
https://www.boj.or.jp/announcements/education/oshiete/money/c28.htm/
https://www.bbc.com/news/business-61375152
https://www.nri.com/jp/knowledge/blog/lst/2022/fis/kiuchi/0127_2
https://www.nri.com/jp/knowledge/blog/lst/2022/fis/kiuchi/0202
https://www.nri.com/jp/knowledge/blog/lst/2022/fis/kiuchi/0209
https://www.nri.com/jp/knowledge/blog/lst/2022/fis/kiuchi/0311_3
https://www.youtube.com/watch?v=krK6s-Ej2Z8
https://www.dictionary.com/browse/blockchain
https://www.dictionary.com/browse/fiat-money
https://www.dictionary.com/browse/seigniorage
https://business.nikkei.com/atcl/NBD/19/%20depth/01296/

30

NMINFIVATUMINYIFENTIANSHaTmAlula g dasy

Sarra, J. & Wade, C. (2020). Predatory Lending Practices Prior to the Global Financial Crisis. Chapter 3 in Predatory
Lending and the Destruction of the African-American Dream, Cambridge University Press, 23-68.

Taskinsoy, J., (2019). The Transition from Barter Trade to Impediments of the Dollar System: One Nation, One
Currency, One Monopoly. SSRN Electronic Journal, Istanbul Aydin University, Retrieved from
https://www.researchgate.net/publication/331559802_The Transition from Barter Trade to Impedim
ents_of the Dollar System One Nation One Currency One Monopoly.

Tsuboi, D. (2019). Why Blockchain?, Shoeisha, Japan, Retrieved from https://www.amazon.co. jp/dp/479816
2655/ref=as_li_ss_tl?ie=UTF8&linkCode=sl1&tag=nirva-22&linkld=91f1bc23efd0c86048bbaa8efecffd
bd&language=ja_JP.

Worrachaddejchai, D. & Pitsinee, J. (2022). Have we missed the crypto boat?. Bangkok Post, 18 April, 2022,
Retrieved from https://www.bangkokpost.com/business/2296306/have-we-missed-the-crypto-boat-.

Xinhuanet, K. (2021). Decoding the digital yuan: where is the “new” used?, Xinhua News Agency, Retrieved
from http://www.xinhuanet.com/info/2021-02/10/c_139734595.htm.

Yamaoka, H., (2020). From libra to diem. Humony International, Inc., Retrieved from
https://humonyinter.com /column/it/it-15/.

Yamaoka, H. (2021). e-Krona of Sweden. Humony International, Inc., Retrieved from https://humonyinter.com
/column/it/it-32/.

Yano, M., Chris, D., Kenichi, M., & Yoshio, K. (2020). Blockchain and Crypt Currency: Building a High Quality
Marketplace for Crypt Data, Springer, Retrieved from https://\ibrary.oapen.org/bitstream/id/450957da-
9637-4af5-a336-4b860e5f1c08/2020_Book_BlockchainAndCryptCurrency.pdf.


https://www.researchgate.net/publication/331559802_The_Transition_from_Barter_Trade_to_Impediments_of_the_Dollar_System_One_Nation_One_Currency_One_Monopoly
https://www.researchgate.net/publication/331559802_The_Transition_from_Barter_Trade_to_Impediments_of_the_Dollar_System_One_Nation_One_Currency_One_Monopoly
https://www.bangkokpost.com/business/2296306/have-we-missed-the-crypto-boat-
http://www.xinhuanet.com/info/2021-02/10/c_139734595.htm
https://library.oapen.org/bitstream/id/450957da-9637-4af5-a336-4b860e5f1c08/2020_Book_BlockchainAndCryptCurrency.pdf
https://library.oapen.org/bitstream/id/450957da-9637-4af5-a336-4b860e5f1c08/2020_Book_BlockchainAndCryptCurrency.pdf

31

MIANFIVINSUMINYIdEATIANTSHaTwALUlad DaLisuy

UNAIIIY
nsWRINYARNTInYEN1saunTwSinge lagldinalla SWIH iadesiy

INBEN158TUNEIDINWVDIUNITIUTUISENAN TN 1

19397 459
UnfinwIa1v1IvmangnsuaynIsiseunIIaou
AL ATAIARN UG UVIINEIETIVI])8n 5571

dlua: 64120609104@udru.ac.th, Wasing. 094-2758787

UNANED

N15398A591 Tinguszasdliie 1) Wamyalniinweniseuniwdingy lagldmailn SWIH wiedaasy

o '

inwen1991UNIsIngwuesinissutuliseudnwdn 1 duszansainaiunes 80/80 2) wWisuiisunauasnishd

@ '

YARNTNYEN1581UN 18909 agldinatin SWIH vesdinfautudseudnwUn 1 seninanauisunasnadseu

]

o '

nauieg1elglunsideasad lawn dniseutudsenfnuUi 1 910 2 lsaSeulunguinietiedies 8 Un1sfinwn 2565

q
v v

satsAus o 40 au Tdnannisduuuungy Tngldveadudumiegy wiswleflldlun1ideadsid 2 Ussian
1) Lﬂ"%"aqsﬁaﬁié’ﬂumsnﬁumusm%;@ g wuutaineen15eu Enjoy reading (loudsuuazndaon) 2) wdesilefild
Tumsvaaes léun yafniinueniserudium 3 e iduas 2 Bes TiszneunsdamsiFoudiauay 2 Halus adddlily
nsieeideyalau 1) Aady Avuuudaas WNaIUsEAVSAIM E/E, 2) Aade ehmﬁaawummgm LaENAEOU
auuAgIUAEaTANAEaUN (dependent t-test)

HANSITENUIN 1) Yarninven1seun1wsingy lagldinada 5WiH dwsvdaasuinuveniseu
mmé”mqwa&ﬁ’ﬂL%u%uﬁﬁsmﬁﬂmﬂﬁ 1 fiAUseansam E/E, AU 91.12/83.75 wandingalnyinwen1581u
awissng Ineldineda 5WiH fAuszavsamgsninnasivimunlide 80/80 2) neuwSeulagliyaiiniinuznisen
mwdange laeldinada swiH dnSsufiezuuuaieinueniseun1widnge 10.95 Azuul wasudaieou 16.75

= [

ALY LOVAFBUAINLANGIIYDIANRARE WU HNTeUTN¥eN1T81UNYIBIN U BLSHUAIEYARNTINYENITBIU

d o

Mwdsngy Iagldinatia SW1H vesinSunaieuginiineussuegiiduddgisatiansedv .01

AdARY: nwen1597UNIIEINgY, ATANITIEAININ SWIH, warlnvinyenITe I
Received: April 24, 2023, Revised: May 4, 2023, Accepted: May 10, 2023

UMT Poly Journal ISSN: 2673-0618



32

NMIANFIVINTUMINYFINTIANSHaTIAlulag DAy

THE DEVELOPMENT OF MATHAYOM 1 STUDENTS’ READING SKILLS THROUGH THE USE
EXERCISE OF 5W1H TECHNIQUE.

Wachiraya Meerang

Master of Education (Curriculum and Instruction)
Udon Thani Rajabhat University

E-mail: 64120609104@udru.ac.th, Tel. 094-2758787

Abstract

The objectives of this research were 1) develop exercise using the 5W1H technique for enhancing English
reading skills of Mathayomsuksa 1 students to meet the efficiency criterion of 80/80, 2) compare English reading
skills by using the 5W1H technique of Mathayomsuksa 1 students, pre-test-posttest using exercise. The samples
used in this research were Mathayomsuksa 1 students from 2 schools in the group 8 Mueang Nong Bua Lam Phu
District, total 40 students obtained through the cluster random sampling technique. The research instruments
were 1) the tools used for data collection was the Enjoy reading test (Pre-test and Posttest) 2) The tools used
in the experiment was English reading skills exercise 3 sets, 1 set has 2 stories per book, used for 2 hours per
book. The statistics to analyzed data were 1) mean, percentage score, performance criteria E,/E, 2) mean,
standard deviation and dependent t-test.

The research results were 1) English reading skills training package using the 5W1H technique for
enhancing English reading skills of Mathayomsuksa 1 students had E1/E2 efficiency values of 91.12/83.75. English,
using the 5W1H technique, the efficiency is higher than the specified criteria, which is 80/80. 2) Before learning
by using the English reading skill package using the 5W1H technique, the students had an average score of 10.95
in English reading skills and 16.75 after the study. When testing the mean difference, it was found that the
students' English reading skills after learning with the English reading skills training package using the 5W1H

technique of students after learning were significantly higher than before learning at the .01 level.
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PHENOMENON-BASED LEARNING MANAGEMENT TO ENHANCE THAILAND 4.0 SKILLS OF

EARLY CHILDHOOD EDUCATION STUDENTS
Mongkon Jittrasopin
Faculty of Education Pathumthani University
Email: mongkon.j@ptu.ac.th, Tel. 087-0714844

Abstract

The purposes of this research were 1) to develop a plan for learning activities using phenomenon-
based learning to enhance Thailand 4.0 skills of early childhood education students, 2) to assess Thailand 4.0
skills of early childhood education students, and 3) to study their satisfaction of students towards learning
activities. The sample group was 25 undergraduate students in Early Childhood Education who enrolled in
the second semester of the academic year 2021 by purposive random sampling. It's an experimental research.
Research tools are: 1) a plan for learning activities using phenomena-based learning to enhance Thailand 4.0
skills of early childhood education students, 2) Thailand 4.0 skills assessment form of early childhood
education students, and 3) The satisfaction questionnaire of early childhood education students on learning
activities had a confidence level of .8535. Statistics used in data analysis were frequency, arithmetic mean
and standard deviation.

The results of the study found that: 1. The overall appropriateness scores of the 8 learning activity
plans were appropriate at a high level. When analyzing each aspect, it was found that the 2 learning activity
plans were appropriate at the highest level. The rest were appropriate to a large extent. 2. Thailand skills
score 4.0 of students in early childhood education program Overall, the students' skills were at a good level.
When analyzing individually, it was found that 6 skills were very good, 3 skills were good, and 1 skill was fair.
3. The students were satisfied with the overall learning management at the highest level. When considering

each item, it was found that satisfaction was at the highest level of 9 items and at the high level of 3 items.

Keywords : Phenomena-based learning activities plan, Thailand 4.0 skills, early childhood education
students
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Abstract

The purposes of this research were to 1) compare the students’ work process skills after using project-
based learning activities supplemented with the BCG economic model on vocational learning of grade 7 students
with the criteria of 80 %. 2) compare the achievement pre-test and post-test by using project-based learning activities
supplemented with the BCG economic model on vocational learning of grade 7 students and 3) study the satisfaction
of the students on project-based learning activities supplemented with the BCG economic model on vocational
learning about of grade 7 students. The samples consisted of 21 students in Grade 7 from Faoraiwittaya school,
Faorai District, Nongkhai on the second semester in the academic year 2022 by cluster sampling. The research design
used the one-group pretest post-test design. The instruments consisted of 12 lesson plans, the work process skills
assessment form, the learning achievement test, and the satisfaction questionnaire. The research took 1 hours a
week for 12 hours. The data were analyzed by using means, percentage, standard deviation, and t-test for dependent
samples.

The findings of this research were as follows. 1) The students’ work process skills mean score on the
post-test using project-based learning activities supplemented with the BCG economic model was 17.84 representing
89.20 percent, higher than the criteria. 2) The students’ achievement mean score on the pre-test was 15.14 and the
post-test was 24.80 higher than the pre-test at the significant level of .05. 3) The students’ satisfaction on project-

based learning activities supplemented with the BCG economic model was at a very good level.

Keywords: Project-based learning, BCG economic model, process skills
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THE RELATIONSHIP BETWEEN ACADEMIC LEADERSHIP OF SCHOOL ADMINISTRATORS AND
THE EFFECTIVENESS OF ACADEMIC ADMINISTRATION IN SCHOOLS UNDER THE OFFICE OF
EDUCATION CHONBURI MUNICIPALITY

Piyalak Thayida, Asst.Prof.Dr.Benjawan Srimarut
Master of Education, Phranakhon Rajabhat University
E-mail: piyalak.g25@pnru.ac.th, Tel. 0981298784

Abstract

The purpose of this research study was to study 1) Level of Academic Leadership of School
Administrators  2) The level of effectiveness of academic administration in schools and 3) The relationship
between academic leadership of school administrators and the effectiveness of academic administration in
schools The samples were 122 teachers in schools. which were obtained by comparing the sampling tables of
Krejcie and Morgan by means of group acquisition. Samples were taken using simple random sampling in
proportion to the numbers in each site. Tools used to collect information was a five point-rating scale
guestionnaire. Statistics used in data analysis were Percentage, Mean, Standard Deviation and Pearson’s
product — moment correlation.

The research results of the study revealed that 1) Academic Leadership of School Administrators Under
the Office of Education Chonburi Municipality Overall, it was at the highest level. and when considering side by
side It was found that it was at the highest level in all aspects. 2) The effectiveness of academic administration
in schools Under the Office of Education Chonburi Municipality Overall, it was at the highest level, and when
considering side by side It was found that it was at the highest level in all aspects, and 3) Academic Leadership
of School Administrators and the effectiveness of academic administration in schools Under the Office of

Education Chonburi Municipality have a positive relationship and was statistically significant at the .01 level.

Keywords: Academic Leadership, Academic Administration Effectiveness, Under the Office of Education
Chonburi Municipality
Received: May 7, 2023, Revised: May 13, 2023, Accepted: May 25, 2023
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THE PARTICIPATION MANAGEMENT OF NETWORK PARTY IN ADMINISTRATION OF THE
SOCIAL STUDIES TEACHER VOLUNTEER SCHOOL PROJECT TO DELOPLOP A WASTE-FREE
AT BUANOIWITTHAYA SCHOOL OF TEACHING PROFESSION STUDENT
SISAKET RAJABHAT UNIVERSITY.

Chonthicha Rojanasang

Lecturer

Faculty of Education, SiSaKet Rajabhat Universit
Email: chonthicha.thicha@gmail.com, Tel. 064-1595496

Abstract

The purposes of this study were to study and compare the participation management of network party in
administration of the social studies teacher volunteer school project to develop a waste-free at Buanoiwitthaya
School of teaching profession student, Sisaket Rajabhat University classified by gender, age, time of participation and
status involving of group. This research is Survey Research methods. The sample consisted of 118 subjects comprised
the social studies student, social studies lecturer, personnel and student at Buanoiwitthaya School. Krecie and
Morgan(1970) table was used for calculating the sample size. The instrument was a 5-point rating scale questionnaire.
The confidence value of the whole copy was .94. The statistics used were frequency discrimination, percentage,
mean, standard deviation, t-Test and One-way ANOVA. Finally, Least Significant Difference test (LSD) was employed
to test the differences between pairs if found with the pre-set significant level of .05.

The results are as follows: 1) the participation management of network party in administration of the social
studies teacher volunteer school project to deloplop a waste-free at Buanoiwitthaya School was, overall and in
separate aspects, found high as respectively shown: organization managing, collaborating, commanding,
planning, and controlling. the participation management of network party in administration of the social studies
teacher volunteer school project to deloplop a waste-free at Buanoiwitthaya School classified by gender and time
of participation were not different. However, classified by age and status involving of group were different, the
level of statistical significance is .05. Therefore, will give a good chance for them to participate both direct and

indirect works as all and then co-result on their duties and will bring project succeed.

Keywords: Participation, Network Party, Volunteer Spirit, Service Learning, Teaching Profession Students
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d3Unan13I98uazaiusiena (Research Conclusions and Discussion)
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Abstract

The objectives of this research were to study the level of need to develop the potential of personnel,
to compare the level of human resource management process classifying by personal factors and to study the
relationship between human resource management process and need to develop the potential of personnel
at Kasetsart University Bangkhen Campus. The sample group consisted of 380 officers. Data was collected by
questionnaires and analyzed by statistical software. such as percentage, mean, standard deviaion, t-test,
One-Way ANOVA and Pearson’s product moment correlation cofficient at .05 level of significance.

The result of this research indicated that personnel at Kasetsart University Bangkhen Campus
need to develop the potential of personnel at high level and human resource management process medium
level. The hypothesis testing revealed that different sex, age, marriage status, work experience, job titles of
personnel at Kasetsart University Bangkhen Campus had difference need to develop the potential of personnel;
while human resource management process was not related need to develop the potential of personnel at

Kasetsart University Bangkhen Campus.
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LEARNING EXPERIENCE IS ON-HAND TO STRENGTHEN EARLY CHILDHOOD DEVELOPMENT FOR ALL 4 SIDES.
UNDER THE EPIDEMIC SITUATION COVID-19
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Assistant Professor

Program in Early Childhood Education, Faculty of Education,
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Email: oraporn.t@sskru.ac.th, Tel. 085-2093228

Abstract

This research aims to To study the condition of problems in organizing ON-HAND learning experiences
on all four aspects of development for early childhood. Under the coronavirus disease 2019 (COVID-19) epidemic,
a case study of Wat Phra To Kindergarten School, Muang District, Sisaket Province Key informants consisted of
1) deputy director of the school/educational personnel/teacher who were involved 12 people 2) members who
participated in the project were representatives of parents, total of 8 people. The tool used for data collection
was interview. Semi structured interview. Data were collected using in-depth interviews and focus group processes.
Data were analyzed by content analysis and descriptive issues.

The results showed that A reflection of the problem from teachers is that parents do not interact in
communicating via Line. Parents are not ready to help with the activities from the worksheets that the teacher
ordered. Parents did not pay attention to the activity sheet that the teacher ordered. Reflecting on the problems
from parents concerning 4 aspects of development as follows: 1) Physical development of early childhood children.
It was found that ON-HAND learning management did not cause the students to develop physically. Because the
worksheet / activity sheet that the teacher assigned There is no activity that allows the child to use his or her body
in that activity. There's just writing and making lines. Therefore, the students had no interest in learning and using
their bodies to learn. 2) As for the intellectual development of early childhood children, it was found that the
ON-HAND learning experience provided that the children did not come to school and did not meet with the
teachers. and friends causing students not to learn that is durable The children did not use the ideas from the
worksheets that the teacher gave them. and the teaching clips sent by the teachers to the students to learn are
clips made by students practicing teacher professional experience. 3) Emotional development of early childhood
children. It was found that such exercises were found by parents that their children had no emotional development
because children at this age tended to enjoy playing and socializing with friends. Organizing ON-HAND learning
experiences prevented children from meeting or interacting with teachers and peers, resulting in children being at

home all the time, stressful and unhappy in leaming. 4) Social development. Providing an ON-HAND learning
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experience that allows children to receive worksheets at school once a week, resulting in the students' social
development not interacting with the people in society as they should. However, this allows children to learn to

live together in a new society (New normal).

Keywords: ON-HAND Learning, Problems in learning, COVID-19
Received: May 19, 2023, Revised: June 4, 2023, Accepted: June 19, 2023
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RETATIONSHIP BETWEEN THE LEADERSHIP BEHAVIOR OF THE SCHOOL
ADMINISTRATORS AND THE MOTIVATION IN THE PERFORMANCE OF THE TEACHERS OF
TOOMSAWAI GROUP IN THE SISAKET PRIMARY EDUCATIONAL SERVICE AREA OFFICE 3

Arunrat Seehabut, Surangkana Manyanon and Chayaniti Brady
Faculty of Graduate Studies Educational Administration Ratchathani University

E-mail: arunrat_miw@hotmail.com, Tel. 0970533548

Abstract

The objectives of this research were 1) to study the leadership behavior of school adminitrators of
Toomsawai group in the Sisaket Primary Educational Service Area Office 3 2) to study the motivation in
teachers’ performance of Toomsawai group in the Sisaket Primary Educational Service Area Office 3 and
3) to analyse relationship between the leadership behavior and the motivation in teachers’ performance of
Toomsawai group in the Sisaket Primary Educational Service Area Office 3. The samples of this research
were 59 teachers from schools in Toomsawai group in the Sisaket Primary Educational Service Area Office
3 in the academic year 2022. The research instrument was a Five-rating scale questionnaire separated in to
two-parts. The first part, 41 items questionnaire on leadership behavior of school administrator. The reliability
of the questionnaire was .95. The second part, 72 items questionnaire on motivation in teachers’ performance.
The reliability of the questionnaire was .95. The statistics used for analyzing the data were: mean, standard
deviation and Pearson’s correlation coefficient

The results of the study were as follows : 1) Leadership behavior of school administrators of
Toomsawai group in the Sisaket Primary Educational Service Area Office 3 wes at a high level. 2) Motivation
in teachers’ performance of Toomsawai group in the Sisaket Primary Educational Service Area Office 3 was
at high level. 3) The relationship between leadership behavior of school administrators and the motivation of
teacher’s performance of Toomsawai group in the Sisaket Primary Educational Service Area Office 3

correlated positively at the relatively moderate level of .01

Keywords: Leadership behavior, Motivation in the Performance, Toomsawai group
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POST NEW NORMAL COMPETENCY DEVELOPMENT OF COMMUNITY ENTERPRISE
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ABSTRACT

This article presents the findings from the synthetic of sub-project including 1) the development
of products and packing 2) the development of proactive marketing strategies and public relations 3) the
development of human capital and 4) the development of outstanding community enterprise products to
support international trade for post new normal competency of community enterprise entrepreneurs on
cultural capital based in Samut Songkhram Province project. The research design was a qualitative study.
Instruments used were document analysis/synthesis techniques and brainstorming techniques. The data

collection were research reports and brainstorming operations from head of the sub-research projects.
The results revealed community entrepreneurship competency development consists of 4
aspects that 1) Product and packaging, 2) Marketing and public relations, 3) Human capital capability
development, and 4) International trade promotion so, the guideline for determining the operational

strategy of the business further.

Keywords: Competency Development of Community Enterprise Entrepreneurs, Community Enterprise
Entrepreneurs, Cultural Capital
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THE DEVELOPMENT OF TGT LEARNING TECHNIQUE WITHSEPAK TAKRAW PRACTICE

SKILL SETS THAT PROMOTE SEPAK TAKRAW SKILLS OF MATTHAYOMSUKSA 3 STUDENTS
Paramin Intachumpa and Yada Thadanatthaphak
Curriculum and Instruction, Mahasarakham University

E-mail: paraminintachumpal998@gmail.com, Tel. 065-2624317

Abstract

The purposes of this study were to: 1) develop the learing management by applying the cooperative
learning management technique TGT with the Sepak Takraw skill sets that promote Sepak Takraw skills of
matthayomsuksa 3 students to be effective according to the criterion of 80/80 2) to compare the Sepak Takraw
skills of Mathayomsuksa 3 students by applying the cooperative learning management technique TGT with the
Sepak Takraw skill sets against the 80 percent threshold 3) to study the satisfaction on learning management
by applying the cooperative learning management technique TGT with the Sepak Takraw skill sets. The sample
of this study were 40 mathayomsuksa 3 students Sarakhampittayakom School, Mueang Maha Sarakham in the
second semester of the academic year 2022. The study instruments were: 1) learning management by applying
the cooperative learning management technique TGT with the Sepak Takraw skill sets, 7 plans, 5 skill sets
2) Sepak Takraw Skills Assessments, 5 issues 3) satisfaction survey. The statistics which were used to analyze
the data were percentage, average, and standard deviation.

The study results were found as follows; 1) The learning management by applying the cooperative
learning management technique TGT with the Sepak Takraw skill sets has an efficiency of 81.58/84.4 which met
the criterion of 80/80. 2) The development of Sepak Takraw skills of Mathayomsuksa 3 students studying with
the cooperative learning management technique TGT with the Sepak Takraw skill sets during the course, the
mean score was 40.05, which equaled 80.1 percent and the post-test mean score was 42.40, which equaled
84.4, meaning that the learning management of the cooperative learning management technique TGT with the
Sepak Takraw skill sets practice Sepak Takraw skills of students were higher and met the criteria of 80 percent.
3) Overall satisfaction, at most levels among students with the cooperative learning management technique

TGT with the Sepak Takraw skill sets.

Keywords: cooperative learning management technique TGT with the Sepak Takraw skill sets, Sepak Takraw
skills
Received: May 22, 2023, Revised: June 4, 2023, Accepted: June 8, 2023
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A MODEL OF CAUSAL FACTOR AFFECTING THE EFFICIENCY OF GAS STATION
MANAGEMENT IN THE NORTHERN PART OF THAILAND
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Abstract

The objectives of this study were 1) to study the preclinical model of gas station
management 2) to study the influence of overall quality management factors competitiveness
factor and supply chain management factors that affect the efficiency of gas station
management in the northern region of Thailand; and 3) to present guidelines for increasing the
efficiency of gas station management. The questionnaire was used as a tool to collect
information from 300 gas station managers. Statistics used in Data were analyzed including
mean, standard deviation. Distribution coefficient, skewness, kurtosis, minimum, maximum,
metric variables.

The results reveal that causal Factors Affecting the Overall Gas Station Management
Efficiency at a high level When considering each aspect, it was found that they were at a high
level in all aspects. Sorted from the highest to lowest average, namely Overall quality
management Competitive ability supply chain management and management efficiency,

respectively.

Keywords: Model, efficiency, Gas Stations
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Tusnamileveslssmelnenuii naaindeseiduniseuduiusluiuuiiaes ldnadnsvesnis
UFUUT9 huudnaealaesiy aenIndg 2 AuansadudsednsannesUsuuinsgu (standardized

regression coefficient) nendan1susulgwuuTIans wuin dddanisdilddduteya Ouluny

U

'
Y =

naueives ansndlaniudeya Sanunsaesuiele il

1. Alp-awasdning (Chi-square/df) dAMIAY 1.97 uansiuuudnaesdaliy @onnass
naunduiuteyaidalszany dlosan Arla-aumsduimsiiantesnda 2.00

2. filsnTiaesesdindsnnuaainindouriddewesnisusyanae (oot mean square
error of approximation: RMSEA) $iAviniu .005 viunefis wuudtaesaenndesnauniu nudeyaii
Usedne iflosann A1 RMSEA toendn .05

3. N7l a03unsA AR BN aaD veIEIUMA DL T IUUTUNINT1U (standardized root
mean square residual: SRMR) AW17U .025 Laned1 wuuidnassaenadssnaunduiutoyaida
Uszdnd wlesnnn detfesndn .05

4. fyilaAnunaundu (goodness of fit index: GFI) @11y .90 il os91nen GFI fen
52 0 89 1 wasen GFI fiwensuldiaannnda .90

5. ArdinAuaenAd aINaUNAUTIFUNNS (comparative fit index: CFI) @avi1u 1.00
LEneIn LUUSaestimdenndosnaunaudduing Wewne CFI fidn .90 Fuly

6. AUt inTEAUANLINIEELNDABUNM (nor med fit index: NFI) dAvinnu .99 wangin
wuuassiiauaenndasnauniu Wewinar NFI fidwuinndn .90

7.avdn1silaUszndn (parsimony goodness-of-fit 130 PGF) A1 570 Lang3n

wuuaasuldlad Wasainan PGFI faaaws .50 Juld
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Chi-Sguare=1€1.28, s Prvalue=0.,00000, RMIEA=0.0

AN 2 NITUATIEVUUUTIAUTIATIAS

dl v A v Yal v ¥
M99 2 WUUﬂTiL“U’]VL@]ﬂﬂU‘UE]Nua

nasivasdnsudaldfnudays | feuuiulss MenaIuTuuge
Fad5m HUUTIADY HUUIADY
Chi-square/df a3 2.00 4.76 1.97
RMSEA Hounin .05 083 050
SRMR Hounin .05 030 025
GFI fiAndaust .90 Fuly 900 920
CFi fiAndaust .90 Fuly 990 1.00
NFI firndaust .90 Fuly 980 990
PGFI fiAndaust .50 Fuly 650 570

3. nan1sduniwalnudn Yeaguanuiuaing i ey andnianuaiussadud oA uny
NNaNTITWIIIN JIideyandnimuniuiinisdanisauniniaesiu danuddyunsessio
msusmsaafinfuduegiaun dusnmsnausuiawesinslidensuiunagnsiiesdnsald nsld

wialulagluniswaunndadaiuasusnisliliganim nsusmsdnn1snunvewnsiiinnisnseiu
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———————————————————————————————————————————————————— ]
Azt duasulimdnondiifinnsSouiedndeilos eiumuanug Uszaumsailasnsdneusy
Tflanudungiusinszviumsdsdotaghu aufinssuiunsdwevauduazusnmsgnaantvineg
dwalfaniiusmaisiuvensaunsautdaminszuaunisae 4 aeluesdnsle Profiundnnin
andunuseniie adlsrnnisviegiuaimariilsldesnniisgldfdunuasyinliyshiaannd

Usnsisiulmiianauseneunsnaegemeio

afUsena

a1 '

msfnwguwuuladedaanive AnanaUseansnInnisusmsinnisaaiusnisunauluiem

q

va o o a

nMawtlovesUsywmalng (adelminuseiuddunefUsiena fail

0] o

'
a1 '

1. ﬂaé’m%qmmqmmmamansaw%mwmiﬁmﬁmmiamﬁﬁmsﬁﬁﬁﬂummmﬂmﬁamaq
Uszinalnelaesi agluseduann lefarsandusiedu wuin eglussfumnnmnsiu TasiFeenn
Anadsannlumidesléun funisuivsdansauninlassi fuauasanan il uazd
N133AN199LERUNIY kazAuUTEENSAINNITUTIIS AUEIRULALEBAADINAINNITEUN ¥al I
nsusmsdanisnuiansesdnsliiinnsnssduiiasiau duasuliminmnulfiaansidouiog
saLilos Weifiuuanug Ysraunsallnensdaeusulifianudungiausinssuiunmsdide ingAvou
JunsEUILNsHAnLardweuliiugnAegaiinun nasaiuuIAnYeINTUTH I UNABIANSLUUANAA
39 Balance Scorecard L unuadnluli osn1sUsziiunanuad L avedosdng Tnsuiauein
maUszfiunanNd599e909ANIAISUTENBUMY 4 uuued LAun JUNBIRIUNNTRE JUNedIugnAN
yuneanumMsuuinisangluesdng uazyuuesinuns Seusuagziiuln (Kaplan & Norton, 1992)

(Y

Turaugifisaiu Cope (2012) ladnausiisiadinarudisavesnisuimsesdnsiusznaulaig

a 4

1) Ruan vnef ssdnsesinszuaiuand sunuazdanmades 2) narls léud msuszneussiaf
fnarlsduiunazoldgnsifunndy 3) duning fo esdnsazdoinnusiunsmaduning waed
selduaznanauunuandunindesns deifles @) nsasaivln fie sadnsdesdinisadrawanilsi
Wintuuasiuinegnasoliion 5) au mnels ssdnsfesdinisuimsdalintnmu gnén wasnguiiidn
I#dudoifinenufisnela uenainil Laksana (2018) svyinanudSavesesdnstu aunsataldan
Aud3a 4 drududdn laun 1) nsussadmuneaiudiia (Goal Accomplishment) 2) 113
Januazn1sldniweans (Procurement and Resource Using) 3) nszuaun1suijufau (Operation
Process) uag 4) Anunelaveawniiy (Participant Satisfaction) iﬁ%’ﬂﬁalﬁﬁaﬁmﬁﬁaﬁﬁmmﬁﬁm
AaANd LT IveIgIAvTWIANaRazIUIngaN 4 Usznis taun a1unisidu diuddduladiude
AUNTEUIUNITIANITAETY UaEA1UNTT TeusuasiAuln uarnauIdeves Jongwutthiwet et al.
(2020) #@nwitladefidawarionnudnsa lunsdifiunuvesgsnavurululnsunoiiios Smin

fouidn nan1s@nwimud seauaudnsalunisandunuvesgsfaguuy luwaguneidies Jawia



198

NMIANFIVATUMINGFENTIANSRaTImAlUlad DAy

Fouidn ogluszauunn wagnauideves Hinsawang (2019) ldnwdaduanudnsaveansuszneu
g3faduemns neluseinmansgeiusn wan1539s wud seauauansavesiusznaunislunis
Usznevgsiadwemsinglusgnesiide Ussimeanigowsni nui dseduanudiiaainainudi

walavewliusnisegluszduiin

Jaauauuy

Jatauanuzlunisiinanisieluly

o

1. fusmsarstianudidginunisuimsdnnisaanimiaesidlag §uinsesdns desdinig

aa

Wannauwediidwinwelunisuinshudanagns delunsueanising n1535u adeassadslmig
wiaLeeAnsIiAnUsEauANd 1SN BeTu
2. gusmsashirnudAginuarieneynimugei Jsnnuaansansudetudunisaiiy

gsnlvimilendnguvsdaunsavinlalaenisueunuAidnintiwignal Mslavandndueivaznis

a 1 a{'

UIMImeTIANgnnIvieRunniiAnIdseaunsafauaulaaingnails uasdesindndue usnns

v
(=1 [ v a

7danulaneu Ineduladeiiegilomasmnudnfdonsidud uazsilumanainitlugnaAfedey

Y
nanAuYkaznIsUIMsIINUITuiannninuienau q nsitiauenuandudsddydmsunisadng
AMUAINNTAIUNITRY T DRuAINUENel UssAnSamavaunsaasisauanusalun1 sy

<

Tifukdnduaiuarnisusnig wasiunmsiiunadeniviuanen

v v o |

3. quimsmshinudAgrunsdnnsviiddguniu uimsaisyiinisAnudanisandunu
AonIY HARANI LBIRINNITANAUYLTBIMUIENITVIETNITTIENT e lALaz L5095 RaNN BTy
y o nw ¥
Fauauuzlunisvinideasialy
lun1s@nwasnaluaisdnuludeUssaussauseninndnunindudausunn ned
NsduNuAIi USRI Wmthinassiatuayugsia way dllduladiuds welvladeyaigednly
& ry a a Y I3 1 o & - o
Juwwimnawndusznaunisgsislumsuimsdanisvesesdnshiszavanuduiamudmune il

1NNPIUY
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%

UNAINIY
ada P a a a ) P " @
'mmu:maauuasmsmmmawmquwamwamiaswmm‘lm LU‘%FJUeluﬂ']‘JLL‘lN‘U‘N

wazrausznaummen1stulugsisedmnsuning

S5uini onensIons
VANGHTUTNITGN 991 U

UM IRENITIAN T VIAlUlagIAIT U

dlsla: ake@vip-groups.com, LUBsINT. 0959561964

UNAnga

UL

o

nnUsrasAlitediasEndnsnassAUuszneuIidwindeuninadon1snaindided
wuuray anulaTeugudsduiagialsznaunismiensdu Ine3dglduuvasuniulusivsw

ANILALYDLIveIfian1s N1 CEO uaznssun1susemedmsumsnglulnnsanmamiuasuas

Y

USuaumadnuau 400 AU wazthnd Ui T eiNamIeadninT e ianneenyan

'
ada a s

NAJIENUIN 89RUSENBUIDAIwInaauddnSnanensalnoni1snand ek uunanag19d

3 s

HudAgneais wasdduused@nianduniussaunun R? .78 auraiandoudsausovay 24 Ay

fanuanunsalunisedunganuuususiusiulafian F 144.26 (Sig .000) uananHUNaIdedsnudn

I3
=

71 Msnandilisuuunauidninasennulaissuguustuegalided1Ayn1eada uasddudsyans

wensaifl R? Seway 67 nuilmupainndoudransesas 66 nuilkanadau F 91 80.96 (Sig .000)

Adnfty: ITFuIRAR, N19RAINEITEMVUNAY, APNIAUSEURUYITY, HaUTEnaunITNINNITIY
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Environment Orientation and Green Marketing Mix to Enhance Competitive
Advantage and Financial Performance of Real Estate Firms
Veerakit Akeakarawijit
Doctor of Business Administration Program
The Eastern University of Management and Technology

E-mail: ake@vip-groups.com, Tel. 095-9561964

Abstract

The objective of this research is to analyze the influences of the elements of
environment orientation and green marketing mix on competitive advantage and financial
performance of real estate firms. The researcher use a questionnaire for collecting 400
respondents of the owners, managers, CEO and committees of real estate firms in Bangkok and
its vicinity. Multi-regression analysis was used to analyze the data.

The research results found that the elements of environment orientation influenced
and predicted significantly green marketing mix at R® = .78 error .24, F= 144.26 (Sig .000).
Moreover, the research results also found that green marketing mix influenced significantly to

competitive advantage at R* = .67, error .66, F= 80.97 (Sig .000).

Keywords: Environment Orientation, Green Marketing Mix, Competitive Advantage, Financial
Performance

Received: May 10, 2023, Revised: June 16, 2023, Accepted: June 21, 2023

unin (Introduction)

mswannAnuaszrinludanadenyinlitngsiadiomouaussnusioinisvesdandeslag
T¥nagnsnismaindiTen (Green Marketing Strategies) iiteifuduvilsvenagnsmaiamuuussdy
(Sustainable development strategies) Inefifinvostymmsiinisousda.a. 1980 Wuduun 1wy
Tansou (Global Warming) Hansgnutiounszan (greenhouse effect) uanw (Pollution) Lagns
WaBLLUAIUTIINA (Climate change) duilHalnonsafonIzUIUNNTHANYDIGAEMNTTUAGT 3N
24ANIg3N9Aa1MNITUT e el wIdemin 1sWmurdi8e7 (Green development) Tuudsuves
ANTNUINE 0T 698U (Environmental sustainability) lun1seenuuukazadndud1miauinig

(Nosratabadi, et al., 2019)
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————————————————————————————————
1nn1sa1saTeNdemanan1sindulalil oazdoUuny 3 SUAULTA LAESUAUN 1 ABNIT

sanwuuiiufifumududuivemnauluaseuni 48 % wazniseanwuuiiuiiniglutufiney

v
=

1angnns work from home 44 % SUAUT 2 T9989UNABDLT BIVDITLUUNITILTUIEDINTA 27 % LNUT

FnFUyAANTIudUY 23 % HUTNIINEINITVINR 21 % UINNTINUTERIANSIU 20 % uazdnun

¥
=

A15UTENOUMNISNNGN1E 20 % Susud 3 Wul509ANU TR UTUR 16% TNuNFTe 16%

Tufdmsueddalsa 16% fnuAuvadutiuvsensuls 13% (TerraBkk, 2564) TatauaugiieIiu

wwiltusialy (NEXT TREND) dwisunanedsn 1nannisdeniegerdeimudsuuiaslunungiingsy

DN

gustaafidsuly niluies msdeuiiegondeiussuuiinaniesssunaidilinleiu (Blending

'
a0

Environment), inalulagifigifunisssuigeinialuiiuiidiunaisvedlasenisegede (Fresh Air

Technology for Common area) T3ufin15as19fieg 1A fifsoguAImMsINBLazguamMInladmiu

nnnaude (Wellbeing for All Generations) Wus wusd 2564 13 uiiuuwildunisd ol oy o1daay

v ' '
| ' v A

wWaguuwdasluanumgdnssuduilaa lnsaudiulngasiusilianudidyduiuiegerdeiineuland

Y

&

JOUAY 01 MInaNNa LN UARelTdneg meludituynadiuliegranaundu aunseuanis

v
d

Ugnauliiluneuil (TerraBkk, 2564) wanANUNITILTLIDIUTUIUVRAE BUALNTANGIVBIBINANA

v
£ = o

Foililanguindvilivninefeseanuuazasiouasieunnlgmanigdnulanuazgnaivnssy

afnsunsndAdunilalunisuanuiasaunszan (Green House Gas) kazuaside (Waste)

v
o

M9l 1919093379l UNITALIRAEINNTTURAL OFIMNTUNING 2ABIRALUAINITBONLUUNIT
neasetnu uendeliiussavsamuaziulunuainuamanislunisiauinuudsdu (Sustainable
Development) vauziin1siiulnvesgsivedmisunindodesindlasanizegrsdodwmniuning

UszinnfiegendendlunsammumunasuazUsuana viliguseneunismelnlisusnidndnanauazues

S 0o )

wlanianisaamuiidual ulaaunsalnainiegedelnelul 2560 aiinnneiasugiaseansiiad

9 Y

3 a

Sovar 3.0 wilasanadl 2 FuilfieneiiftuuasBafunmiuuannntululesng 3 Gassa 519175y
1, 2564)

fadu msasyulugsiaedmrunindmdaiuilésuanudeunaslfsuamalaogannlsl
Tesiduormsdriinnuneulafiden viensairslanugravinssssananeg wirinnaniaies
vosdawindon grrawaidudussiefivilnandsnunasinnangminensnss s amieng

Tngndsnumarionagnldluiienisusugamgil ndnuasadng vseaiuauszuuingeg nelue1as sl

v v v
U o U ada

Maumsuslnandanuiudanudnduegndaieligiegluaasiulitiannuduegif uwazaiuise
auldegadiused@ninim (Wetering & Wyatt, 2011) annumsradnssiuiiundsiiaiuideineslsfie

dvEnavewnAndwndeNLarnagnsn1srA1ndIdenuuNaNdnadoauliUIsuTunsued Tu
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v
@

gsnvedumiuning waglunsdd Halrt (1995) ldafurgaununeuesbuInied wwind o

(Environment Orientation) 1¥uszauvesmImela (Concern) vosgsiaisanudwindeulnaysan

wva 1 a

n1snagnsuar U UAN1uNTEUIUNITNIE WInden YU 11nsn1snIsdesiunaniy (pollution
prevention) fsilidumsufsuuufamemanainuuudaduiioaisnnufiswelavesgnén (Customer
Satisfaction) wagithmnevesgsfalaglinanssnumsdanadeundundnnisvidouumnajin

Yuzdl Barnes & Corbitt (2003) nanE N155U3UN159AN1T (Management Perception)
mudAuesdanndeniiesgsiamdundymiussneumeniuumisdandonniely (ntemal:

EO) 1ms31uasessiivesuItvlunisiusesdesiuiudaindey Tun1sfuses@anisiedawindeunis

'
Ia

NN UAEITURINTTU AR RwWIAdoUNM TR ITIAUARYBINTNULAYENIH DA WINTHLAZ NS

[ I a

asnsanuilatsanudifgynedaindeudentnauludinuszdniu d@1u Deshpande & Poshadri

o

@ a

(2011) Tienflenuwes nsnan@llen (Green marketing) Ttdufanssuiiiniseanuuution1inanas

a 1A g

usnislunngsnssuiiimuneiieanudesnisvesuyudlaefinunugnigauiniiduldlinansenuse

Y 9

dauandou Tagdl Polonsky & Minter(1994) ldlandliiiann nagnsnismaindideauuunas (Green
Marketing Mix: GMM) m:maﬂsw‘hvlﬁumEJ'EIJLLUU{??&Lwimiﬁmmmémﬁ’msﬁ&%m MSUUAELTED AT
atvayun1svedidel 91MdlWeuazn1susian Wy Nagnsiedeadin1sAnwnEsuT 11am19gsne
(Business philosophy) MknInuww833g (Government intervention) ¥ndnsnisiasuuuauiiels
ganaUszaUAMUANSY MINAILINSZUIUNISHAR AN WRARSuIvEaN1sUINIsIneLdudeaazyinla
nandndinnnuaulalasunseensuanguilanunnningudaduy

wriag19lsAn1u De Boer et al (2017) a§mmaqw§mwmm§wﬁm (Green marketing
strategy) Tfuflunveanisifiunuannsalunsuwtsiu (Competitive advantage) Tnsnsldnagms
w3olasseuiinainnaneiisatunisasreanududinsdud wandeu (Environmentally friendly
programs) agdlsfienu Armasalunswlstudanuieiia n1sansunu (Cost Reduction) wazaany

LANANIYBINARS U (Product differentiation) Ainn1snaiadiden s2u8e Halrt (1995) Tevaeiinaus

a o ¥ [

oI N UIndouA BT IN T AzA 09a319AUUANA 15T UAUNTHEINT (Resource) AINAINIIA

v
o t4

(Capability) Tuaua 1150 Tn WU A 09N UAUDILTINAA UA ILIAA DULABKIUNITOD AU

v
Y

(Design) nagnslvaivzedangudmivauindonduluiiinvesnnuldiuioumenisudady aasnau
Porter (2005) TANUMN8DIANUENNNTAIUNTUYITU (competitive advantage) TJuALENTa

voeusEn Tunisindiouanugly Andnaudsdulagnisasnennan (Values) WkignAndlewseuliteuiiv

[ '

Awdetu IngliamuaigandidunuiignAndesdng (Porter, 1980) Yaseen et al (2016) laa5uiy

Y

ANNANNIAIUNTUITULTILANTT MUNefayATeAuYUAn (Low cost) AIUKANAIILATLIRNTTY
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(Distinctive and Innovative) Yau3smlnsnsifianslasunnnIwgs (High Perceived Quality) finane
mwﬁﬁﬁué’uﬁg«m Absolute Advantage Theory (Smith, 1976)

Daniel & Simmons (2011) 85 U131 ANLALUSTBUNIINTTUY 9Ty vunede & 91Dy
AwaInsafilewesesdnsfigudsliamsadeunuulivieguisioddnatlumsuuiiemnnieud
HIULUUANEINTATDUIE WU N1SHUTRNTIN S5UUNTINN1TNElUBIANT STUUNITUINITOIANT
AMANYalre9IANT WazlALdsiu Gunn & others (2004) navuaBu1e71 ANUlALUTBUNIIN T U
wneds Auansavesesdnslumsadrmanuliivionitesinsdug wazaalanudulai
AANINTaTEIRIANSRATAILANAT LS D e NN STenFeMSEEuLUY W e3fnsiaulan

widlunisnevauesauianelavesgnAvignun MvesduAkarUSMITigudtldansaiieuld

a ada

iy anudumailunaiduiusiundausiunfeiidwindondmanonsimuiniseaind

Fendajwrisliinnnuldiuieuguisiulugsadeadiu vistieliusingdunaussneunismanistu

Aulunindu
NIBULUIAANITIAY
ads Y
PAGNIRTERH
\ AulaIeuaul HAUTENOUNITNI
u |:> M3y
N3RA1NALTY? /

AN 1 NTAURLIARNITINY

o

mqﬂizmﬁ (Objective of the Research)
1. ilgiineidvswasiduszneuitdanadeniiiinadenisnaindifer anuldiuTouguiadu
WAENAUTENDUNITNNNTRY
757398 (Research Methodology)
UsEyINIUAZNgUA29E19
Uszvns vunes Juilaavesgsiaedmnsuning lunnunnuazysuuna Uszanmnis

Y52u1nI9198U 911U 150,000 AU
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|
nauda9g13 lun1s3deasadlddmuavuiangudledndas3dnislaaissdniaves
mise1 (Taro Yamane) 3nguslaavedgsivedmiauning luwansannuasUsuamauazlingy
fae1e 400 AU

| a v

154139819 (Random sampling) {3788 UAIDE 1L UUNANETURBY LTUAUIINAITUUEY

q
v

UsgmnseenlumuaiiuiingunnuasUiuama wdnssmasuadasilifoyadiniurnudaiyd
seTerfioduiegnauuuivannglitoya Tnefiteruannaudiglideya fuwiolud

Judwes §ans CEO wianssunsusdmedansumsndlulmnsanmumuaswasUsuamna

afaslalunslideyalneusmanieuly

annsalvideyadiveldiileowe

insesilafliluniside

Fifpairuasimunnuaimaiediolss slauuuasuniu 1asin 5 586U 1, 2, 3, 4 wag 5
puaavang teudian oy Urunans 11n wazanitan suduneuseluil

FunsnumulTIUnsI

FA3desrusanenans nudseiierdeadu SvSnaveauuAnd i ndeuuaznagns

nMsnandifeauuunay InTnseitardaasgiiulsin winilveliorasdiivnuldnsieaey
arumsadmguiinou iWudesi

%umaumsﬂ%’uﬂ@mﬁ'l%

Ya o o v 3

et TelausuUrIIN®1TENUTNY 1UTUUTINANTIATIEN Lasdunsiensa

wUs udathludavindusrswuvaeunnu unuuinnsie 5 szavu wdnhimuwinunmwuuaeuaslig
AmAsILazANTos Aasna]

Sumsnasesld uasnagsuANNIWLUUABUAM

FAfeiensrauvuasuasliunaaedlinuiunguiedadu s1um 5 wiwesdiauls

dwiuthuienginunsadadasadne uaz 40 g dwdunsvageuanuidesiu 99nn15ATIE
anuduiusmeluvesusazyadauys meldnmsimusinasilunsmaaey Anuase kAL Tesiy
Favigluil

nausinagoUALRS (IdE1EAN 196 KMO daust 80 ffueh Extraction daust 50 saulufad
Variance 1nnninfesas 50 dulunnaeuanunss Gsedng 3unsmd, 2564)

naTAdeUANLL DI H33e19An Alpha Faust 80 fumuiiesnsesnedesuen Corrected
item saust 40 Sulunpasuarudesureuuvasuaudl (Usvands wauwyi, 2557)

TngiinanagauaINuATIasAUatunalul
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A197199 1 HAVIAEDUAILATILALANILT LY

AUATILATAINY Adduandon mMseandlganuy  anulalseuveenis

Wosiu WE HUSIY

KMO .90 .89 .90

Extraction A7-74 .36-.70 .50-.62

Variance 51.88% 52.10% 55.46%

Alpha .93 93 .90
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Abstract

The objective of this research is to analyze the influences of electronic human resource
management on employees’ commitment and job satisfaction. The researcher used a
questionnaire and collected 628 respondents of the official and temporary employees of local
government organization in the southern of the North Eastern 2, Thailand. Stepwise multi-regression
analysis was used to analyze the data.

The research result found that the elements of electronic human resource management
in terms of electronic file, electronic recruitment and work appraisal influenced simultaneously
and significantly on organizational commitment at R* = .31, .15, .16, respectively. Moreover, the
elements of electronic human resource in terms of compensation and work appraisal also influence

simultaneously and significantly on job satisfaction at R? = .38, .31 respectively.

ﬁ']ﬁ']ﬁ'wu: Electronic Human Resource Management, Commitment and Job Satisfaction

Received: May 20, 2023, Revised: June 16, 2023, Accepted: June 21, 2023

U1 (Introduction)

MUK AN UYBIQ N9 (Employee Commitment) Lan’ A21315 n¥U (Commitment) 7 &
Luldianesoosdnavindu gnirsazdesynitutuidesed (Vision), it mune (Goals) uazaasgiu
(Standard) 18404An3H8 Liognisfiaiuyniusiossdnsgninsazifiunasu (Performance) A7
#anala (Satisfaction) uazauInuias (Development) Wagn1sateandztiayat lunmsadiudignanel
AnuNnTueasAnstoenioliidnsa (Engage) fusidng gnineivzviautos uansussenAnause
DIANS LLawiaé’hugUmemqﬁm?{ammaﬂ (Ahmed et al., 2021; Marrelli, 2011) AIUKRNNUABDIANT
(Organization Commitment) 9z vilw a4f n3d Ar1usTuAs (Stability) wazazfinandn (Productivity)
uenniinnuyniusosnsazilinnAnssuvesaulussdnsdidnunsiidausssugady woinsaugnm
iSouTes (Courtesy) lolaldsiadu (Altruism) uazAEATLAASTTH (Moral Commitment) (Zayas-
Ortiz et al., 2015)

44

Meyer et al. (1993) linanali31 anuyniusiessAns (Organizational Commitment) wisei
fnmsAnwauaiduaunn wszdutladeddyuesesinsniidninalsuindenananuazusyaninavos
83An35378 (Productivity and Effectiveness) inanasananaidumszdianugniuvesesdnsiludnumy

\B93mInen (Psychological State) U9IAMNAUNUSIEWINNUNTULAZ DIANT
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miﬁm:nLﬁmﬁvmmaﬂﬂ’wiamﬁm (Organizational Commitment) 1 uuuanisvesesdnsiay
\Aansiiaun (Development) wagiiieairsanusiuadiuau (Job Secures) Tunsusmsninensuy e
(Kinnie et al,, 2000) agiiu pednsgaiadesndudesdneri inogalslmiAnauynitufua (Sense of
Work Commitment) ausniiusenaaiasidmvingvededAns (Commitment to Organization’s value
and Goals) (Zhou et al., 2014)

oehslsfionu msuimsruyeeaieduilandnvesnsuimsliiiesdnstuszd fiRnudule
ffinsuimanuyanaunnsesesdnstufiaiuuardamaigimildenn mssnunodisasd
UszAvsnmanntiosuisslaiuey fuyanadldsuteunnesy mnuaSquesingin1seng 4 naenau
wadelunsmeuiidsuasegiane liivineinsuazmiifienuiuinvevarldiivasuuiadly @iy
g, 2558; veunsd usnaaily, 2555) Wunaliesdnisee s’faqﬂ%’ué‘hLﬁa’[,ﬁmmmﬁﬁaaaﬂéﬁ/hmma
NTUYITU eiqNaiﬁﬁaaﬁﬂwmal,maﬁgnmﬂLaﬂﬂmLLasmﬂ%’gmEN"L'Vlalﬁiﬁmme?ﬁzyuasﬂﬁm'ﬁU%mim’Nﬂ
uinnnesAnsitornluganudisavesesdns (aalyyay d293sena, 2561) TumsairsmnuldiuTeulu

a

nsudsduliniiendngudsdu Famnndnszuiunsinnisiawagiduseansam azvilinislduseleonian

o v a

ningnsaanarinUstlevidessdnisluseAvasan (Aalyan da935e0a, 2561)
nsuImaninensuyeddudutadefneliifamuimelalunisieu wag/vie anusindde

03N fuduriAfovansy Suiuandiifufenufiiusseninnmisuimmineinsiyed anufiaela

Tunshau wag/M3e AuinareesAnsvesntneu (Pelit, et al., 2011; Turkyilmaz et al., 2011)

nsfnyIdeaseil iefnwdadudiuyanavesnininuesAnsunasesdiuriasdiu Generation X

'
a a

Ao (iLinY29T A, 1965-1981 wag Millennials §1inY29T a.a. 1982-1995 Fefiaruunnsiafiu
Au3ANluNTSYaU (Feeling Valued) ﬁLﬁmmﬂmqLLasUizaumsajﬁ’muﬁﬁwasiammr;gmﬁma&mﬁm
(Organizational Commitment) mmLmﬂmasuaﬂﬂaq'uﬂuﬁwaﬁiammé?ﬁummaaﬁmuazmﬁmﬁaumu‘uaa
AUNAY Millennials L{";JuﬂizLﬁuﬁﬁwﬁmﬁthﬂ15ﬁ’1a’1usuaﬂaqﬁm HANSENUYBIANIANVR AR NGUAY
91 (Age) UavUszaunisal (Experience) IBvEnanan1sAsagina1u (Retention) wien1sildiusulunis
U (Engagement) karANUKNTUARBIANTAUAINSEAN (Affective Commitment)

gun wisdszia (2557) o3u1edn UImsuyaratldunsuInsIanIInine Insuyudeged
Uszansan iielhiinuslevilsensdnig Tneois usauwsnseuauiidsay n1sassm nsiaden
mimsql,m'qﬁga 11501395011 AIIHNAUIYAAINT N13ANTUN1TN19TTY AaonuNITIANUTIUNTS

= o

wagusmslutiuesiiunumiumsuimsyaralunnesdnsiaglvliyarainsimanean uwazn1snsald

=

FmInensuyudfiiussansamlvivsnadismerfiolinisufiRnu vssqradiSanmdmane vaugi
WTys Wwgau (2557) naueduledn nsuimsninensuywdidunszuiunisluniswarmuasgalali
wiinouiianuirnuannsauasivimuaivinsaiuaiudesnisvesesdmsiiidaninuaziieliesing
Usvaupnudnianuinguszasdld @3u Lunenburg & Allan (2000) 83U1871 N15UTHITIUYAAR
wuedie nszUIuMINUIY waznsldyarasgradussuuiifussansamiieiaiuaiisussoiniaves
99AN"3 wae Nigro (1981) 83U1891 MsudmsnuyanaedaUzvesnisdmdenaudwinuuasnislinui

fegudilinnusgsdigunimgegaiazlanainuuiniian s3uis Beach (1980) 85U1891 MIUTMITIU
Y

AR MeBe N13ALTuNsnen 7 igriuuleviswazlasamaiediuiiyana nsAadenyanarnaUsy
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I ™ N N N N N NN N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N =
msfmundaneuinusineg MaaitaausegalalumsufoRau nmsadreamedimaenaunisaitenyud
duiuslunisinulussdnismseniieny

0813l5Ain1u Chang (1999) SaldeSunauisfuAatuaugniusiessdns (Organizational
Commitrent) 3 8uAUUTI50U19879459087 (Strong Desire) vasninufiazdinadudruniives
0eAns Tnedanusilafiarldmuanunsaetradiuil (High Levels of effort) Tuwumanasanand elu
WnunsuazamA1I9aAng d2u Saks (2006) sfAuuiuld sauUsELanvesmIug N ussAns
(Organizational Commitment) flanwadg Fail 1) Affective Commitment AU U dndu
o1suplveminnuiifivesdnsluuisaniumsallagiamzianzes wiinauifanianiatuesdnsazidu
ninensidnuAvesesdnsnniminnuifinnwdniiftesfussding 2) Continence Commitment
anugnitusiiondunudiiusiidueg fudunuuomiinnuuaznisataanainesdns 3) Normative
Commitment Augntusssgudsauduanuymiulunsufdfmiivemnelusedng siuluds
Meyer et al. (2002) @sldasuneifiuduiieivessznaurasanugniiudoosdng feil 1) anugnsiulu
suaugan (Affective Commitment) Wunnsysanmsifsafuninanvlusadns ninsudausdn
waflouviaduaseuairluesdng wanlwwihelussdnshildmszesniduandnvesesdnsud waniu
#osn1siduaniTnuedesdng 2) arugniusieides (Continence Commitment) 1 uaudlaly
naneuLuveaniinnuindnadlafeafuiuseia (Reward) muengnisineu atkazdnuazay
Tngliaulafiagmauiidumsiznelaludmeuunuiaz s 3) augniusnasgudses (Normative
Commitment) 1upusuingeureamiinanuiiazdonhnulussdnsdumsigiminauiaue, vssia
gmﬁﬁmﬂﬁyugmmamam%”;, Tausssy, ﬁssﬁ’mmﬁismﬁﬁ »aonau Al-Rowad et al. (2020) 1@ b
AumevesnInTuesAnsIndunseInsainadnsiddnyesgninsldun nsdsunu (Tumover
Intention), NA¥asU (Job Performance), ASS3H (Moral) uaznnsiusvasnsvhaniliidise uazdadod
iR syniusiessdnslaua usegdle (Motivation), m3suinsiineuss (Training), Anuidesiud
2 ldSunsusiasa (Promoting Confident), nMsatiuaywaIniviineu (Support from Leader)

drumnuiianslalunu Uob satisfaction) iduhdefiiinisnwegansunamnedunisfing
fangAinssunsviinu (Work Related) SnitsUszneuseesiusgnauvanseteiiduiusiuviruafiieniu
1y Taglawzegnedilunisdnnisniasy (Public management) Safiauuansnaainmsuimsniaeny
(Private management) Imaﬁqm’]"']ﬂ,umm‘ﬂimﬂ%’gﬁﬂﬁ]zmmiamdumﬂﬁawﬁgu (Look of promotion
opportunity) AmauLIus (Low Pray) uagituung (Goal) (Wang et al, 2012) uagn15Anw1ved Sauer
(2011) ldnud1 unumEUIMIS (Leader Role) anansanensainisslavinmuresmiinaunienisaioen
919U 9uf9n135UiUseAnsnavesin (Leader’s effectiveness) Eanuduiusaaniudniunes
wifnnuLaznansvihnuvesninen wazdaldasuiiandudninnisfiguimsatuayy (Support) n13dl
asiduid1ves (Sense of Belonging) wazaman (Value) iudsdnduvesumumguimsesdnsazsosi
AnueimuALliNdle (Trust) waganagnsiu (Commitment) vaamiinay

Gkolia et al. (2014) eafenelaluaiu (Job Satisfaction) lsuAszsuanuidnvesynnaiiazidy
wnfeaulienfiuny fimeumiedunadenlunisiinu Jadudesmuidnaeleifvjitevetiouly

d

A15%197U (work Conditions) ﬂgﬂﬁmmmmaaﬂuﬂa 915340l (Emotion) uazviAuAf (Attitude) Uaugd
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Tarigan & Ariani (2013) na1231 anuianelalunudusiruafiduan (Positive Expansion) wse1sual
Uszvila (Emotional Expansion) Yesyanaiiléiuannsvinnuvidenaiiiisatesannisieu

Yousef (2017) I¢fagunrmiiiawslalusu (Job satisfaction) vesgninsingnisfianelalunuile
wzand (Fit well) lumirseuiug anuffanelalusuduaudieuan (Positive Feelings) way
wengan (Express) Aenfunuvean

Fatfu N13UTININENEINTULYE (Human Resource Management) Usgnaudag 1) n1silnousy
warnIIWAILT (Training and Development) 2) N13Usetiunani1sUuaeu (Performance Appraisal)
3) AmauunLIazNaUsElevt (Compensation and Benefit) 4) nsdoansangUadutiy (Supervisory
Communication)

anugniuluesdng (Organization Commitment) léuA 1) Aaugnufisinanszny (Affective
Commitment) 2) mmgilﬂﬁwial.ﬂ'ad (Continuance Commitment) 3) ANKNRUUTTVIAgIU (Normative
Commitment) (Meyer & Allen, 1991; Meyer et al., 2002)

Auianelalusiy Job Satisfaction) Usenausie 1) Ammauwnu (Wage) 2) nslasuniseeusu
(Recognition) 3) Aadudaselunsvhau (Autonomy at Work) uay 4) %umaumiﬂﬁﬁﬁm (Operating

Procedure) (Sauer, 2011; Thomas & Thorne, 2014)

NSOULUIAANISAY
AHENTUFBDIANS
NSUTMINTNeINTUY WY U
Sannselind
Anuianelaluau

AT 1 NTBULLIAAITY

(% s
'mqﬂszaaﬂ (Objective of the Research)
Woliasgndvananisuimninensuyuddidnnselindidnason1snensalaruyniuee

DIANTHATAMURIND LTI

[

ada
157¥ (Research Methodology)
1) Usgansuagnqueiedng
Uszanns (Population) muneds esrnsunasesdunedululwnnanzusenidesnilonsuas 2

I3 608 Wit vesdminglass Alaziny 6113 uazguasvsn il Wuniislunsimseideya

widusmsuagmiineu saudsinsvnisviesduesinsas 3 au ludlideya (nsuduaSunisunasesdu

U
t% a

Vieady, 2565) ieilmssduifinuauiinedmiunisneumanudmsuiiluldlunseSuemnnisaliiiia

v
2 o v

ao & & Y a wua r s | D =~ & o
Juiva3deil lneame 1) WuduiRnueglussinsunasesdiuviosiuty 2) Iuszaumsalifediunis

UImansnensuyudlussdnsuaznisldaunsaldidnnsednd 3) adaslunisidisudulaseinisided
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war 4) Gualunislideyaunsuidetlagunanndeulonazyselevidula wWeliiiadyniaiu

o s

= v 2 v U caa a
AaRLARoutieignannIsiuteya (ftyslds Junsiasey, 2554)

Ya o

YANAUAI0819 (Sample size) T8 MuUAvIIANGURIDE 19UERdUTFRINSANK SEay

1Y) a

50 wardiseaumNUTeTusasay 95 aUNNIdnsIN1TAANALAARUSYAY 5 LaauNnfIaE199 1w 314

safnsUnasasdiuviodiu Insusazesdnsiilideyassdnsay 2 aw Wuduims 1 au wavdhsgnisussd

Viosdunsentineuiesdudn 1 au swidivideyavisduiiuig 628 au (Tyalds Junsiasey, 2554) nu

U g

gAINISAUINIWINAI0ENS daluil

P(1-p)
e? P(1-p)
2N

Wnedl  n = Wangusieg
= PUYTEVING

= SEAUANUARIAMABUNALLARTU

v
=

SEAUAUTDLUNLAY

o N Mmooz
[

= dndunguiieganfenIsAn

Ya o

odueE (Random Sampling) H3dedumegsiuuragduney lagisuannsimuadngiu
naudegtluudarIminuariuaainidenseteeansunasesdiuiod uveudar Iminaudngdud

Awnld newasiuiiiiefnseuarUssanunuiugiieideluusaziunlumssvainsenanainsdnsuide

¥
[

AuIILINTIRE A Al usaE LN Fwnnsiakansdndiunguiiesns deluil

A13197 1 dndrungusiiegng

Jenin UUUTLIINT fadaufaagg Ui lidaya
glass 88 a5 91
ATAINY 217 112 224
91UNNTY 64 33 66
QuUaTIYsIHl 239 123 247
594 608 314 628

@

NNsRgITeimundndiunguitegvetwiaziminnunduials uasduaainsetessAns
Unasesdiuiasduvesiarimiaudiamiunivadaseraadasiinsiulasansifeld auduiungy
mageifein1sluwsazdamin

FUaaINI18T909ANTUNATIAIUTIDIRUMLVUINRAIUILE

asiusualinsdieidenazenanadasnuide

A awv

2) 1ASDaIvY

v

H AT RUILUUAB UMY UNIINATNUNILITTUNTTULaz 1 lUATIvdR UA AN B

o [

wuvasunwneuuUsuUsdlasagldlunudeya GseAnd Junsa, 2564) Inefidunsunisiauiuay

AsIREeUANN AT eI el
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2.1) TURBUNSHAILILUUABUNNY hUI0aNTUTUABUNISNUNIUITIAUNTTY S1MUVABUNLLAY
ASIFDUAUATHUDIAY PUTURBUsB bUT

2.1.1) duppunsmumnussanssy [Juduneuiifidesiunuenenaiswazaiseynussnmin

o o

THunsiasziuaraliomauilddmsuiadudeman Tnsamemdfy wasnginssudunalivous

azfudsneuthlunsirasuilesiuivennsdiivineiioduysulwilulvgniewnniigawinnag

o

Wawla laglang dnvauzvesdomaiuiinsamiuingussasdide nmsldnwiidiladewasyelinla

Anauiinssiuivanmasiinduludeey (@udd Mesedn, 2559) wagmemailviligidedetdiens

Y

g
v v a2

Tormaulunsirgeuanunsudasiuneuunysulsudlulauysalinigawiiag Wawld (Gsedng

3unSmd, 2564)

Ya o o

2.1.2) Tuneuminsivaeuauasidewy §idetnerswuudeunufiimunlaandunoud
2.1.1 Wraleransdnusnuuagitervigimunislinsageuanugniewsinuingusyasdidedunis
IEnwfianuisadeasuazihanudilalaveudidinduunvsulgaunlunumuuzdn lnganiznis

A3IaaauANRTUdilATIasesenideasuimguidvanimasaiintunudeyaiiivinduldves

v £ a [

NI Asednd Jused, 2564)
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HIdeinerdermauilasunisusuusaudluln

Y
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anysannfigaudalurunudusuuaouni uasidnuasvesuuuaouniu deluil
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poufl 1 asuaudeyadiudivesinounuuasunuduIy 5 Teuazuuzhlilaiemnegnas
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aoupumuiuAsfuaufawelalueny $1uau 3 4o wuvaesta 7 sefumudaiay 1-7 fu
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nans wagkiusheanniiae

ol douuzhlivineiemnegnasudesiinsafuanuiiiureaniies

poudl 3 Tednuarsiladuiu 1 Yeuuztliuanmnuiuduiiufuieisnndouaduy
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2.3) Funounnirlunaseddon uduneuiifidenensrsuvasunulunaaesdldiungy
fhegBuiiogueniuniiuiiszrnsdiuau 70 Aukazthnduimeaeuaumsaze s deufionsany

Ya o
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2.3.1) WnaanageuAunTe §I3eldA KMO Asus .80 Waatanuduiusivansauseninanay
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o
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225

MFANFIVINSUMINGIFENITIANSHaLnAlulad daifisu

L ]}
ya o

2.3.2) inauainaaeuALi el {33819A Alpha A'aisl .80 AUAIAINLTEINTISI8T0AY

A1 Corrected item 1nn7 .40 FulUigaslseduanuTedurausiasfinls (Ussands wauwi, 2557)

TneinannaauANURTILaTANLTRI U LU

A58 2 HAVIAFEUATIUATIAZANINTRIUNSUTIM IS NN TuYRdBiannseing

KMO Extraction Variance Alpha Corrected

.81 A46-77 66.36% .92 34-71

MNATUNAMAGEUNUT WuuduaBIAEIRUMIUTMINeINsIyuddidnnsednd danunse
AN fvun Taedan KMO 71 .81 wagilen Extraction se%374 .46 - .77 fuflen Variance Yowaz
6636 ganinnusiirivun diunanaaouanudesiufien Alpha 7 .92 uazauiismsaetesening
34 - 71 fau agUldhuuuaevaifimumsaararudoiiunnasitiun

yauzifeiuinavaaeuANRsarALIBasuve suUUABUAMIA BT UANLE AU UD S Nl
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M990 3 ANUATIUALANUTBIUYBIANULNTUTUDIANS
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Y aaa 4

HAdeldaiiilinszinnneenamuuy Stepwise wazileudlanzAIulIiansnasg19d

v o o a Ya o

WodrAgmeadfidraunisneinsal daunisnaaeudi Collinearity Hug3denanaaay Durbin-Watson
581379 1.50 - 2.50 Wunasvaasuanuiiudassvesrirainedou fulden tolerance Uasnin .20 waz
A1 VIF LAy 10 saudisrn Collinearity Tty .90 iluadfinaaouniiud Jaymanudunnduwds

Multicollinearity (gms tnenssed, 2556)
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agﬂwamﬁ%’su@saﬁﬂswwa (Research Conclusions and Discussion)

HATIENUTIT NTUIMIINTNEINTUYBITBVEHanenTalrenuyniussdnseg1eildud Ay s
adAfisediu 05 uarildudseans svdwataniusening uiludoyadidnnsedindfosas 31 n3fnass
didnmsedind¥esar 15 uaznmsusziliunaufuiRnuiesas 16 MaLAsTUARULMLBIANMTOTNATILN
aunawennsailally venainilud dmuiisanadafeddvinamfuiian R Sosar 31 muaaiaAdeu
azaudovay 24 fuflanuanusaeiuteanunlsusiusiniuldiisesas 61.91 (Sie. 000) drunanadey
Aadunydaudsnudn a0 tolerance 5¥w319 .27 - .67 @1 VIF Ty 10 AefiA15zning 1.48 - 3.65 Au
fiei Durbin-Watson wansnududaszvesdinaiamdsuliiiu 2.50 nanadefidnviniy 2.19 usden
Collinearity V13daLUsBasEaINNI1 90 Faudanaledn fudsivgianuaaiaiedoududassdediu

flansnananalsenau febul

A15197 5 BvSnanensaivesnsuSMsIneInsuywddidnvseling

Independent Beta t-test P value Multicollinearity
Constant - 18.27 .000 Tolerance .27-.67
Profile 31 4.14 .000 VIF 1.48-3.65
Recruit 15 3.06 .002 Durbin-Watson 2.19
Perform .16 2.08 037 Collinearity .02-.97

R” .31, Std. error .24, F = 61.91 Sig. 000
Dependent Organization Commitment
wazlllou AT ULINATIILINATIvaNN sensalaglasUaunseia Uil

Organization Commitment = .31 Profile + .15 Recruit + .16 Perform

Profile electronic

15 Organization

Recruit electronic
Commitment

56 .16
Perform electronic

AT 2 BNSNANYINIAIVBINITUSIITNTNENTDLENNTRTINE

Yuzfeaty na3denud1 NsUIMInInensuyvddidnvsedndiidniwanensaldeniiuily
welaluauegadidoddymeadffisedu .05 Hiusduszneunisidenassiosas 29 STUUAIABULIY
didinnsefindSovar 38 nasuusesar 22 nsussiliunauifnuesaz 31 uaznavinnsdaviuiy
yaansBndaray 29 el 1 5 asdUsznaudidvinamfuiiussAvianduius R 22 eumaiaindou
avaudovaz 43 fustunanuulsUsuiesay 22.82 (Sig. 000) uonINTUEMUI Fuusimaiaaiu
raniadeuldudasesafuniue Durbin-Watson 1.96 A Tolerance 5¥1314 .15-53 @1 VIF 551373

1.88-6.65 uazan Collinearity .00-.87 falaliiu .90 wansinauaainadousuusimadudasesioniu
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Felaifideym Multicollinearity Fsuanalaan aunswensaliifanudululauin fmisiuanslszneu
molul

A15197 6 BSwanensaifeAIUNINalaluu

Independent Beta t-test P value Multicollinearity
Constant - 10.59 .000 Tolerance .15-.53
Recruit .29 478 .000 VIF 1.88-6.65
Compensation -.38 -4.29 .000 Durbin-Watson 1.96
Learning 22 3.17 .002 Collinearity .00-.87
Performance 31 3.68 .000
Profile -.29 -2.58 .010

R? .22, Std. error .43, F = 22.82 Sig. 000
Independent e-human resources
IINANTIUAITENUI 03AUsTNBUNITUTMINSNEINTBLanVsedndddndnansinsalneniny
fanelalunldfosay 22 Suunmududviwaneinsalvesszuummeuinusniianiesas 38 sesaun
Judvdnavesnisussflunauifnusesas 31 wazddninamiriufenisidonassivuiuyaainsiovas
29 fiudnswavesnsiseuisosay 22 uazlnanaaeurnududaszrawiuusnnaunng
wingalsfinu etenazuuumasgIuvesYRdILUsIANIaTaNn I salaz i Uves
aunsdeluil

Job Satisfaction = .29 Recruit + (-.38) Compensation + .22 Learning + .31 Performance + (.29) Profile

Recruitment

.44
Compensation
.66
Learning Job satisfaction
.63
Performance
.83
Profile

AN 3 SrunanensalveanIsuIINnensuYwidianynsedng
1NNMNUTENBUNATTENUIN B3AUTENOUNT 5 YaIn1suTmInineInsuywddiannseiindd
angnasiensnensalnnuiianelalunuvenvifiuazgnintinsiveesdnsunasesdiuviosiulneg
TnglamedndwavesesrusznaunistsslunaufURnudidnnseding uazszuuAmmeuunuiduinissoy

ay 31 wavSouay 38
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Y

a o
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W@3gAule (Growth) W3 s (Development) ns1Egninsuauiinugniussesdnsng izl
nagilaludiihvesinwnld (Chan & Mak, 2014)
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Turkyilmaz et al., 2011)
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THE INFLUENCES OF SOCIAL MEDIA MARKETING MODEL ON BRAND TRUST, INTENTION
BEHAVIOR AND PURCHASE DECISION OF RICE BAG CONSUMERS

Thanadit Juengnitikeat, Phot Yongsakunrog and Duangta Onweang
The Eastern University of Management and Technology

Email: Thanatip101rice@hotmail.com, Tel: 094-9921888

Abstract

The objective of this research is to analyze the influences of social media marketing model
on brand trust, intention behavior and purchase decision of rice bag consumers. The researcher
used a questionnaire for collecting 500 respondents of the consumers in Cheangmai, Cheangrai,
Lampang, Lampoon, and Maehongsorn provinces. Stepwise multi-regression analysis was used to
analyze the data.

The research results contributed that social media marketing strategy in terms of
influenced and predicted technology, content and process, influenced and predicted
simultaneously and significantly to brand trust at R* = .81, error .29 (Sig .000) and variance at
F = 717.13 (Sig .000). Therefore, it can be concluded that brand trust also influenced significantly

to purchase intention at R* = .23, error 1.29.

Keywords: Social Media Marketing Strategy, Brand Trust, Intention Behavior and Purchase Intention
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Ui (Introduction)

nmsnainadvadndunsedely iWmineanAmegsianunainguasawindnmseynaudii

Suwosiiauarilnsdniileda (Krishen, et al, 2021) La¥3I1NIIBINUVBINTENTIWIRVE IUN15TRTUSU

Sa

geRoftuuliulul 2564 ldun gsRanisieeulay ssiaunanvledy gsfedelavan kutemisesulat
waveewlay Fadu 3 Sufu Aduuliilusunsmanadisigsiaanvzidou 65,738 s18Tul 2564 fyarh
YINTAAIANINNTT 2.2 Erudunn (wATad, 2564) uenainil nTeauvesinsden (Priceza) fivh
wihiluinisiasealefumauduazuinsiissuiisulutsemalne ldaguliin ssfedreuiseas
wulnduannd 2563 3n 81% NYAAINIINAIR 163,000 a1 undu 294,000 d1u udazegluaniunisel
1A3n-19 LLﬁzﬁuﬁ’]ﬁlﬂwﬁ’lyjaﬁﬂmaﬂﬂLﬁu%uiugﬂuﬁﬂﬁ%ﬁ]LLW@WW@%MUS%Lm/l Lazada, Shopee Wag JD
Central (ufwy, 2564)

Reeves et al. (2020) liauaimwaradlsnszuin 1ain-19 MiAan1sAnnszlaansdinuuay
WasuuUasUszaunsaivesfuilnaluszazen sUuuunisuslaa (Consumption Pattern) aziUasuan
odeilagldinaluladiiutulunsuslnamseoulaflaglifimsdutavosyudvionsogthu (Stay

of Home) ﬁa@lugﬂuuwaqmw@mm (Pick-Up) 1nd4 (Delivery) 538 Walk Out Shopping (Amazon,
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7
U o =

2020) A9 ﬁNL{'Jul,wlwam53%’ﬂﬁﬁaaﬂﬂu%%mﬂsi’fﬂ’ﬁmmmﬁ%ﬁa (Digital Marketing) \iioliinase
ngAnssunsidlatevesiuilan (Consumer Intention) Tursgvindlsaszuin 1a3a-19 s1gilvmnisal
wnuedidl nanszvusdenginssuguslaa (Consumer Behavior) isil n1snanndelmidea (Social Media
Marketing) \dun1sldessauszlevd (Utilization) veslendeawmalulad (Social Technology) luguuuy
(Application) 38311570 (Platform) tiaLdugeananisdeans (Communication) a¥19@53d (Creative)
1ds (Delivery) wujsilu (Share) w3auaniudesu (Exchange) sewinsaulussAnsuazyananisuenyse
Fuslan (Consumen Tngidunsldinaluladdanariionsussmndusius (Advertising) Audvdeuinis
ThuAanssuzlesuduaznseiuligFurnasidisi Engage) Tunewnalnduvdounanmesuiiosdnsdes
Wtaue (Gruzd et al,, 2018; Kang & Kim, 2017) kagna4sguIanesN¥IANAIULAIYIA (AaY.) 191
Uinsuszna warUsuidsulounsdnanmssudithgnisussiuneldimuiunt 5 9 Rl 2557dma
Tifgsialssddniineflosiidenindrsusvidulsanmdnlissuanieldlassnssusih ffve
luaugnusznavianislssnu (51.4) Lﬁmﬁwa”qmimﬁmqqﬁa 30,000 159 tAuNIAEsnsnant 1aend
UgnusiazUies wih nanewlu “gsadulen” dosuiuiasunsvhgsiaiieninuegsen angavanelsdi

Ugymanmeany sasusznavierudeluduaiiife

¥
a o

Wraer1391n19N5L 5@ TR Tame “Usenvfssna” 91 aaslldTuiulsednsensiiouniy
%.5.0.A1%13 1,000 Ussegluainaulseddalng 600-700 15¢ wiUsenaugsnaase o Liles 300-400 1ss
anasany 2558-2559 eiilsesitungideudunsunisainieluy ndi 1,400 15 vievngdatavainty

54.4 1neNnsENIe@namnTsx 30,000 153 fadnanawioiios nasseaulymnisudaduunse Aoeuewe

o

Fravdentusadunugs uivaemuausissuganeliiuidsesn Genildnddoaiioddiselusaiem

U

irlsdiusinsanas Jundaamslsdvualngfidtesndty vieidnguglulssmeaniugiu du

yefeglisenivszniee wizaeenmssdugsisduenliilasdenisie

q

Aad N1sAnyITeliladnwinisnanafdvialudnuarvaanisnaindederulugsiatnansgeves
15989717 F91598917 vunedaaunaddenlmiudnansaiensaedns Invausawllseddniniy
Uszennnislaaamaseandu 3 Uszinn lawn 1ssanldvsialown 15e8lnin was 1ssdnldiadaseudswa

Tundfufwadudiiu Wemds smemaradudidyBaveinsimuinszuiunsndn wazidniveausena

o w

duasidoustlemiseisyiu wazdusznovanamnssulssddnenan ldnareduusadunaladdey

o

N o ad

iU weiadey guetud 1W1vee waggdanis van. Tssdiatamn 1-2 aunten olandlss 2.any3 f3iay
fostsannaulssdimlnedudunfusnlul 2521mns3finamaenedesiuisznaugsialssdnansvind
fanemuoaiunisallnaiuin anmasugiamanisides waznalnmsuimsgsiaieriumsidnves
Usenelngluilagtuild dymaduivdou Feduualdndunalifusznovfanislasddnitmaseuas
Fududessuninddeiu i oUssloviurisanuey senvesusznaunislssddniies waziionds
waUselomdliurinuasns v1au udatraislssmaludunisanednldldsadmafang @ues
159@91lne, 2522)

Aodanu (social media) Uudadn “zyﬁ'qmiummmmﬁ%ﬁa (Digital marketing) (Lankova, et al.,
2019) il psanunansesud odeny (social media platform) gnAnaunsanszatedeyauazuysily

Uszaunisalseiiiounienau S3u9eN15a319n 5 INERA el (Brand) Inen15a3oA3u (Post), Tweets,

Share, likes wag Review (Jacobson, 2020) 3l nsnaindedinu (social media marketing) Fsnunens
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nsldgrusndedans (social media platform) L 1a3etnedans (social network) yuwuooulal (online
communication) mMskUstuiion (content sharing) Microblogging 1u@u (Barker, et al., 2013) 33913
asUlidn nsnandedanu (social media marketing) m18faguiuy (Application) n3deansnisnain
(marketing of communication) Inan1514d edaauiil e1wussq TnquszasAnIaniIsnaia (Marketing
objectives) Fudumstiostunasnmsvenensmansusivesgsia uenanidudunisdearstugnétatna
Anuduiusegsdafufugnd (Tusban, et al, 2018; Chaffey, et al,, 2017) ag1slsfniu nsnande

A (Social media marketing) gnldnmudumeaiulednsedodnulaanisasassAiilom (Creating

=

Content) fifagAANALlAYR YUHIUFIUIIN (Platform) waznandulvigauiinisuusduilonsening

U

LA3BUNLEIAY (social networks) (Kietzman & Canhoto, 2013) 7198l Felix et al. (2017) lanandenisnain

'
o v o

dodsnuindumsussanduiusauyusi Wanaruduiusiugnaiidudosla

U

p819l5AnU Serajpour et al. (2021) TapS ureLtA ULAL71 N15AA1AE od9AN (Social media

marketing) {unilsluuinnssuuaznmsuiRnseaiaiigndnaiunsadisan (Engage) tngludrdaludiu

v ' '
LYY a a

n1sdeansuazn1sideuleseninegsiauazgnan el nsnatndedenudamunefmnianssuiiduns

'
A

atfuayunsInansust (Brand) irudedses Wunagvdmsnaaditnnsmans dnausluguuuuiiduralsgs
(High Visibility) (Ibrachim, et al., 2020)

AU U09 Seyyedamiri Wag Tajrobehkar (2019) aqﬂmimamﬁammﬂﬂnﬁaa (Social
Content Marketing) 3 floymvnaluideaiifiofiisados (Related) ifutlagiiu (Up-to-Date) Liteana
(Adequate) lnzau (Appropriate) wagn1seenuuuiiunaula (nteresting Design) SdwufiviliiAnay
e (Trust) fugndimseaulat uazeuideves Liaukonyte et al. (2015) uansliifiuindonniid
fo3a (Information Content) lun1sussanduitusaudviouinafinsennistonasinauandesonuie
uagtievniiiodnyau (Content Persuade) Wuidlomiluaniensuainistuindounadsnuiasfinsenue

a

wuiy Auau3Teres McClure wag Seock (2020) uansliiiiuinnuninveniemmladuaiifed

v

dnnaegrefivedidgsioniaidisay (nvolvement) vasduslaaluminiviwauasiluldgnisdslage

v o

(Purchasing Intention) Tusuas usnand ewmnleduaiifeineates (Related) d1Agy (Important)

o

wagdans (Noteworthy) viiliguslnadesdradnsauluiuna aenndosiuaideves Hajli (2013)

[ ' o

ﬁwudflmsL%’Wi"mmﬂw?jaaﬁLﬁasuaﬂQ’U%ImﬁwaaEiwaﬁﬂ’aUxﬁwmymamimmﬁﬂﬁa (Purchasing Design
Marketing)

yauzd Stavkova et al. (2008) o8 unengAnssugnA1vaelugdTan1sn1smatn (Marketing
managers) Anw1uwIAn (Think) A1W3AN (Feel) va3nsidondufiunnanauazmsindnsiasi (Brands)
muﬁgaﬁaLLamﬁauﬁﬁmaﬁawqaﬂsimgﬂﬁw faiu ngAnssun159e (Purchasing Behavior) 3eiiilademans
08197 1A 8atoaLt U Fmusssu (Culture) §aay (Social) JadudruyanauazIninea (Personal and
psychological factors) wagwgAnssun1edenu (social behavior) ag1elsAiniu Soloman (2010) Tsie
fenuvaamningsugnén (Customer Behavior) Tufunszuaunis (Process) fifaudeniiasdonielduins
wARSuT, uuAnvoUsraunsaifidulumumnudesnsvesgndn nginssugnénmunefanisdonss
wsnlundnAusivieusns nginssunsiedadisuuuy (Pattern) uananil Kamboj iag Rahman (2016)
oSuengAnssunslidumesidnvesgnifiiudseuesulat (Online socialization) yhlsnsmannfidsia

(Digital Marketing) \dungyuadiAglunisvieduiviouinsilesandeyafiunnunsuaresriusznouves
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NIV I sianisuasinalulagdaisu
I ™ N N N N N N N N N N N N N N N N N N N
FnuiignAnldsurinunisnaindidsia TusUuuuvesnsmuniu (Review) #3oAmiiu (Comment) finasie
InlavesgnAn (Sharma, et al., 2021) oy ﬂﬁsmmmmmmﬁmumﬁﬁaﬁﬁmaﬁawqﬁﬂﬁuqﬂﬁﬂma
nsnaaRdTafiinsesnuuulimngautundu e sgfiufddeld (Kim & Ammeter, 2018)
uenanil Ajzen (1991) uaz Hill et al. (1977) laeSurengufn1sinsununginssy (TPB) il
o5 unewgAnsuA1meala (Behavioral intention) Ines aufufin1sfuiduyanaidsatuaanudenis
(Subjective norms) vifuAf (Attitude) uazmslasunginssuniugu Svensasunginssunrudadad 1)
ViauaRTiddenisinaulade (Attitude to purchase decision) wineianisnszianizlunisitisauny
fngUsvasdviruad (Attitude Object) Wy nstedudn Taruadiinnuduiusidsuinduanudsla
(Alam & Mohamed, 2011) fifu fifiauaiBeuangedvuliufivsdarudclagddunstodud Hauad
Fuduanudniifidvinadernudilavesiuslnaluniste fausidadutadelunismeinsaiuazeduionis
nszhesLyys (Aizen, 1991) 2) M3fuidiuyanaisatuanudesnisronisiadulads (Subjective

norms to purchase decision) N155USEIUYARALABIAUANLABINITALIBAT N1TLATULTINARUNIIEIAL

Y 9

o %

g3 ulianewgAnssutanie (Specific behavior) (Ajzen, 1991) usanafuINg & unaneia avly
ASBUASY ﬂaq'mﬁ'au vidoifteusanau (Afendi, et al, 2014) Ssrudadutasiitsnnasonisdnaulate
LazUNUIMYesde (Media) Laznsdeans (Communication) Afedndudiuvisves ussvingiumsdany
(Social norms) (Moon & de Pelsmachu, 2012) 3) mﬂﬁ%’quaﬂiimmuqmLLazm'ﬁﬁﬂaﬂﬁl%ﬁl (Perceive
behavioral control to purchase decision) M3l@ungAnssumUAmINeTa fauUsAionSnasenis
NIEVRINgANTIU (Ajzen, 1991)
fefudadudesunfvesnsiaunagninisaaadednliidssarionnul fndalunsadnfasi

duendmansusigaielvidwadenisiiuduremginssunslatouazanunslageveinguiuilnalagnse

uazlnedau
NT9ULUIAANITIVY
AnUlinglansmdnsioeg
nagmsnsnamdedsny > ngRnsaukila

ANUAILAYD

AMNUSENBUN 1 NTBULUIAANISIVEY

o/

ﬁq‘d‘szmﬁ (Objective of the Research)

WodnednSnavenagnsnisnatndedinuiidwmadioninulindansmandueiduinasieiiie

TudmgAnssuadanazanusslagiodniansussygs
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757999 (Research Methodology)

3.1) Usgmnsuasnquiiegs

VA

U5¥91n5 (Population) nunedis fuslaatiansgeluniamile Usemelneg (Fesddni Woesy

Y

a1ne dmyu wigesae) uazlinsuduauiiuiueu

v o o '

YUIANGUAIBE (Sample Size) FITurimunrIAfIng 19NgRTTRITERUAINIT BT e AL
95 szauAMLARIARABUTREaT 5 linquiieg1suuin 400 Aukaziiuiindniesaz 20 Feldauinngy

A79871991191U 500 AU

v !

A8n15duf10619 (Random Sampling) §3381435duMegauuudvaandesine dua waz
wyjtiuvessiazfminudrduiiegauududyueaudazmireuszvnsiidvaanldlaglddnauves
Tuunquiieg1awiiu Sarinay 100 AY

3.2) IpFosiiolde

AIdeaiuuuasunuiTunNnHan1InTIREeULAL SUT WLV NSIRMIAl Tagiiieen

a

wUsfifimnunsatuseninedoasidamgu] Anuiiuresidetygiu1y warAduiuveE SRl

q

TUasadutamaiuaiudunsuselidl

2.

3.2.1) Tunaun133aderaiu (Questionnaire draft) Luduneuiigidednoiudsiiniunis
asavdeuudlUasndudedniy

3.2.2) TuABUNIATIVADUANNYNABIYRINSITN w1 {IEladne191auuvasunuluvali

o

HeImyiun1slansisdeuaugnaerenisiia n1w uwavguussleafinsaiuiuingUszasdide

Y

sdsanunsadeastidnlalade wdeniudidedslaihunuiuusuwily newlunaaeddnu

3.2.3) funaasdldnu ITeiniorsanuuasuniuiilasunisusuusuiluanuds luneasdldiu

1 °

NauA19819 1 5 WiesiulsiieneaauAunTudlasTw@ine wagdn 30 adudmiunaaeundny

|
o va o

Worlu lnerideimusnaeinaaeulineludl

\Wna9INAAEUAINATY (Validity Criteria) §3981461 Goodness of fit ag1aildadAgynieaiia
000 1Junaurineaeunnunsiturestoaslidmguiuasdeyadiviusmunduunfuls @szdnd Iunsng,

U

2564) s7u89lgA1 KMO faws .80 wazAn Extraction wanauinvinvadknazdaseianalasaws 50 July

[

fluen Variance 11nn315aeae 50 TulunnaauaunswedLsasynfiikls uazisesil Ahrens et al. (2020)

= ° av v o

asu1elitaneanuswdundnitedeaimueisdieidelvidnwusiluniafediu nandeduininues
wiazladeimhluldlunsasmanuiilugnisesueisenieiiunisesrusenauifieatuudusonit nns

NARDUAMUATITIATIASN (Construct Validity) ftonnausinadounsn KMO ALanimnuLieanaves
tayailasuiunaneaevegwiideddgyniatifiuansdsszAuanunsiiuneiovenieieIfenuy

WBNNUUUAI Chan wae Idris (2017) eldisniunsinvuiavenguiegaiidnnuiismedimiunis

s
a a

Ansizina sauluisnisneaeududsednsanduiusvasgadiauduainuaimsalunisesuisaiy

' v oA v

wUsUsmunndrfesas 50 AUl uiniddgyAe AnudenndomsItusEnIwiastorauiugaraud

Usgnauiudiluaisdioifeninadnumuensaiu

@

matiunmsvegeuanunsudlasiasiadunsingudnvasifveunisdedvefiazinaide

PULNMEEGAEAY (Ugua 500 wazUsvandy wauuv, 2561)
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va

naemaaeuAUleiu (Reliability Criteria) Wadeldinausinaasuniudl Alpha Fausl .80 Fuly
uarfienaruniismsssedosus 40 wanaldd uwuasunmiiniandestu Wil vijayamohanan way
Rjumohan (2020) l&esueifisafungunasialiin nstausngnisalifersusuuliidfuudiianudy
wiugge Smiadauansiemnuahiauevesniinteyaildusudonindummnindeiioveniesiodty
uenaniudrdadunsuansiannuasnadomssiuresusasdemanilunsuonssdunisindlivanzan
duazihlugnanmamaaeuaunigldoginindededeosiionminnsiuesr Cronbach's Alpha 1nnnd
80 Fulusailufisen Corrected Item fuansarmduiusiuludsuansswisdemauusazdofusants
yamaud 30 Juld wivniiwannaeuiildadesnirdsouuansdsmulivarnvaisvestoya Jauviity
seuaud LT edeanatiusie diufiddayienisld Cronbach's Alpha Tannudetievenniale?ds
msmsfnwiifinnuadududoulunmuviruafiveslideyaiivasunadunmanimuandes mnus
ausatiendusuldfmansnasuiignieuaiimnundefiolaglisndudesing ) fedmaenisld
wafingas Cronbach's Alpha Usilddseuiiswmssneluresamaoiithaldiauiduedesdioids
(Taber, 2017)

wszaztumstisumnasimvageuaudeiule fusewavesmaianldaniesiedte
LLaswaﬁlé’mﬂﬂﬁ’imwﬁ%’aaﬂa (Bujang et al., 2018)

fillnefinanageunnunsuasanudosiusiolud

AN 1 HANARDUAINAT

Validity nagnsnisaatn  AUliela waAnsausla nsindulede
dodanu
Goodness of fit Chi-Square Chi-Square 38.44 - Chi-Square 53.01
490.60 df 90 Sig.  df 9 Sig.000 df 8 Sig.000
000

KMO .95 91 .66 .88
Extraction .61-.96 .A47-.86 .46-.93 .73-.99
Variance 61.23% 56.77% 63.94% 65.71%

NAITNHANAGDUAINATINUIT WUUADUAIUTY 4 AauUsiinanndaual Goodness of fit

w3 MudsuaidedAyvneadiunnndt .000 Aenagnsnisaandediny Aulindauaznisdndula

Fo dranunginssuaslaliuansnanaaaunl Goodness of fit saudiediA1 KMO Ani1 .80 wazdlung
FoA0ULAAIEINTNANLAN Extraction #1071 .50 FquUanalaan wuuaauaune 4 sawdshiiinnuns

ANULNUNANAUA

o
v U va v

wudulausuussudlederniui 20 uag 24 Fafiuminaindn 50 Auiiuduudeiay

U
o v

WneatungAnssusidlasgtes 4 Jevuluiuneassiiulbilaegieios 100-120 atukaziumagauaiy

A59bMUBNATS
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A19199 2 NANAEOUANNLT BN

Reliability NaYNSNIINAIN anulingla waAnssuAla msdndulede
dodanu
Alpha 91 .88 .82 .85
Corrected item A46-72 .62-.81 .62-78 .45-.70

MAMsHanadeUAIdaus s UvAUaN T mL T e un s asias U 4 daudsTaedlen
Alpha 71 .91, 88, 82 uay 85 geninnamininualif 80 udsfimnuniissnsssedosening 46-72
SYWINT 62-81 SEWINY .62-78 UALSEWING .45-70 Feutanalddn wuvdeuaiuia 4 faulsienudesiu
sunaelainuals

3.3) mafusivsindeya

v o A

wiunsiiudeyamienues mnuadddieidelusdaziuilinesnsivaeuuas vy

wiogalsfimuiiennuseursulunmsiiudeyadideladilunsauduneuseludl

'
S Yaew o o

]
Jumaunaesssuvaeuny iuduneuiifidevhdnunuuasuaiuasunudiuaungy

3.3.1)

S A oA

Megnfisesaiudeya nieuisszanunuivivieideluudasiuiiethduuvasuny uarsiusi
dendudu
3.3.2) funeumsthdsuuasuniy §Ideiiunsdionuuasuaiuddlldmnmizeyseynsa e

o

AuLed niounwmeuteasde wasduaslindedilatiainguszasddAnyueinsvinided wenannuuLaIda

A LY

Iotannefugieideluwiasiuiieiiuiunalunssivsiuiuudeunudnauaugide

Y

3.3.3) TUABUNNITIUTINNAUAUAZATINAOUAINGNABITBILULAB UL UNaUATN 1Tu
TJunauNEITeU e ULABUNNTLASUNSUAUNIRTIRdRUARB UNNTRANAINYB LUV UMWYty
Y o 2 YYo & o a ¢ S Xo - 2 v A vy % .
wiAnusneaninulidniuihlldlunsieseing Melliivualeulvvesnmsiiuteyailadeslidesndn

Fouay 80 A1NTIUTBYANMUANTIUTINAUIAULS wrvnnudtladeyanduAuintesninfinivue

N

o

Weaglahudeyalmiauninegldasunudnnuidenis

e>°

[

3.4) MlATIEideya

4 LY

n1snensaldnsawlssusadnusmudumadeadfnininoumaiunaz ingUssasdive
WNeafunsiszidvisnanisnensalseninmuusnanefmuUsng Fedunalaindidudsauuninnimis
# nualdlunsnensaliediwlsmuiissduied sudndudesdenldinaiaadifnisinszianaey

=

WAAMLUY Stepwise Litednidenduusmennsalithaunsiiiudn (Uszgses ynsuauay, 2555)
d5Uunan13IdeuazafiuTena (Research Conclusions and Discussion)
MnramsinTeideyaldnaifefiasuidelud
na3denudn nagnsnisnanndodsnuiidnsnansnsalieninulinlonsndn dneied el
Yodhdymeadanseau 05 Ussnoudednswaveunaluladiesay 44 (Sig. 000) iiom¥osaz 40 (Sig.
000) waENsTUIUNTSe8ay 10 (Sig. 000) Tainausudsiduussansanduiudsuiuil R? 81 wasdl
AmuAAALAAeUAzaiBsTeray 29 AuAuaansalunsesUEANLLTUTILT AUl F = 717.13

(Sig. 000) aunanaaaulynianymuin 31 tolerance 5¥n319 .19-.24 A VIF laifiu 10 AediAnsening
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4.08-5.23 fiufn Durbin-Watson 1.86 A1 Collinearity Laitfits .90 TnefiAsening .01-.83 Jaasuleinga

wUsimnilaufudasyraiu damsiuanslszneusslull

M13197 3 BnEnanagnsnisnandediausieniulinndansindasdun

Independent Beta t-test P value Multicollinearity
AnAal - 4.20 000 Tolerance .19-.24
Technology 44 10.15 .000 VIF 4.08-5.23
Content 40 10.30 .000 Durbin-Watson 1.86
Process .10 2.26 024 Collinearity .01-.83

R? .81, Std error .29 F 717.13 Sig. 000

v ¥
£% av o o 1Y

uonniudnadedimuinanulindansndndundsvswasenginssunsladesteiiledfy

o

a £ -

Meadia Ineilduuseansavisnanan R? .23 anuaaiaiafeuavangsds 1.29 sufdlaziuuinnsgiunioy

ag 48 vauziiigaiuiaulindanswindueiidninadenunsladegninfisiesay 84 (Sig. 000) A

AsawanaUsEnaune Ul

A1399 4 dvdwarnulihndanswandudinenginssusdatazausilade

Independent: dependent Beta t-test P value Coefficient
Brand trust: Behavior intention .48 12.52 .000 R? 23 Std e. 1.29
Brand trust: Purchase Decision .84 34.92 .000 R’ .71 Std e. .57

MnAEaITenUI erallindanssdnsusiauidnasussagdsviwaneinsaimiudia
Fownniildvswasonginssussle warillontadululdunnnindesas 43 (Std error .57)

nuaIdefiazuldd Aunudmauinmsimunnagnsnisnaindodsesly fuadenisifiuai
Bndanswandusiduddnasussgaiu gussnounsdedlienuddyfunsiauinelulad Tae
wweiiieatu mslidediauierensihduaznisdum dedinuvesudtnannsadenlosiudodugls
dedsnuvesuivmiinrmannsalusumealuladfiutiagiu Wy msadaluslng msadeyueunazns
wadudeya wenduifuazenfnsunanwosuvosdodsauildannsadumls uas dedsauvosuieom
@150 1Avinwanudutazanudasndevesgnaild dudusesundvesnsiaunmaluladld
AuEInsalunsnevaueItenNABINITTeIgNAlaNIn dondwmadneninulindanswdndui Shi

wagliao (2017) Iiawadnmalulagvinlv egnadivssdnSamsmduasidunisuaniisudoyasening

¥
N

Andnuazguilnadananeudunidivdssia (e-Commerce) Ms¥ernuiu (Web Purchasing) Saulufiud

U

-

w@louase (Virtual) M81ieauasaInlunsPedumnuiguslaadednis (Lin et al, 2018) gsiagand

s

(Business to customer : B2C) 33d0dld aruliandla (Trust) medunesilaiulediidndn fu1ede

Lo

WwauanveiulgivseunanesuiielignAlingds Awunsihaueanuvainvaneiundnsus
nsfuiRausiuzngnAdinansenusiensianaulindauazazilugnisdndulade
wanandudinshinnudidgiudemdudunagnsidaasuaulindansndnduaile

Indifesiu nslmziiiiendosiu medssyduiusiidemiilulagdunasgndsnasiniuinani
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\evwesdedsauiinsoonuuuiithaulaadiouads dedsauiinsuanailemiiadieassd idomiiana
wngaufungugnéndivng wasmsniswanaienmdomnsauwasnsdunidlaine faudesd
Djoukanova tag Georgieva (2014) 1d5zuusnnisidd emn (Content Management System : CMS) 18u
wenndieduiiliuinmsmsianadenifielildaing (Created) uflandednnademuuivledfiodu
wiesdlelunisnatn defunsldnseamidemeumddsden (Social Content Marketing) iluidasile
Tutesdledoaiiie numafiglddnuindonuiennuduialudunsindndast Brand) nsnan
(Marketing) wagsariils (Profit) ilavn (Content) 3sfpsiifanssuufdutusidunatn (Dynamic) fdasmns
Tgldufduiusifenansuidudomnaideniquau (Community Content) ad1sanuduiusugndn
(Customer Relationship) Lﬁuamﬁ‘z’]’agaﬁLﬂu{]aqﬁuuaﬂm (Push Up-to-Date) (Mansour & Barandas,
2017)

Faifu wumneiannagnsnisnaindedsnslitnanennlindanswansusauddnasuss
peusznoudensiammalulad ievuaznszuiunsludndiuilmngay fsdinge n1slddedanu
wiolviussa ingUszasdnianisnan (Marketing objectives) Sadunistiesiulaznisvenonsindnsioei
VRNEREY uaﬂmﬂﬁgqL{‘Juﬂ'13?1"amiﬁ’uavﬂffﬁa%’mmmﬁuﬁuéaﬂwﬁﬁuﬁuqﬂﬁw (Turban, et al., 2018;
Chaffey, et al., 2017)

d

NnuaIeiasUlitedain msianesndndarliduilindavesd@eiu fussneunisdesdi

9

v ¥ o
o v W

Anuddgiuauasladeuinnimginssudisla laeany 1) anudusssunarianudndeds 2) n1s

o

P

anudgyayrllifugnAase 3) Aunmueinsndnsiue 4) ﬂ13&1auauaammé{mmimmé’%ﬁ) 5) Aodann
fldussrduiusaud wog 6) mulindansmands veilnae nisiaduladelasiomzogneds 412
(Rice) WdimsAnwanninaieafunszuiunsiadulade (Purchasing decision process) Wag aNWMEYOs
Audn (Product attributes) adufisnelavasifuslan (Consumer satisfaction) sIudsaniufivtg (Sale
location) afiH S UNUIE waz Kuso et al. (2021) Iaesuneamudnyurveasdud (Product attributed)
fifinadonisindulate Usenoudie 1) audnuuedunienin (Physical attributes) 2) Andnumesu
AMAIN (Quality attributes) waz 3) qmé’wmsé"m (Other attributes) LU AMUWLIZEL AU Teue
w3 oAU UBNAINTUEL Kuso et al. (2021) IdAnwiafuiladeiitnadentsdadulado (Purchasing
decision) ¥04913¢a OG-ANIC Tuusimarsaanuazaguliin guslaaviians OG-ANIC annguivasung
Aadaulngidunsivdu dnsfnwigs englunansesiiselduiunansiege fuslaaddunoulunis
Foduladoliun arudesnis (Recognition of Needs) N13AUNIY8Ya (Search for information) N3
UsgLiunansnne (Alternative Exaltation) §u3lnad ed1amaiiesannldsudeyarindesidnnsednd
udfsinndnasitutiu

Fefunislimuddyfuaruddatednansussygedmatonrulindanswdndusildunn
nimslanuddyemgAnssunila ﬂgﬂﬁLﬁaﬁﬂ’1ﬂI’;I:U%Iﬂﬂﬁ]%@miﬂi%‘lﬁgﬂﬁuﬁauﬁﬂﬁgaﬂ%m'31/1’1\‘138
Hepufifussloviuasnaiiléunnnnindudmiouinsd uiwhliius Inadsladodudiivssendusius
(Alalwan, 2018)



245
NIV I sianisuasinalulagdaisu
- — |
Faauauuzdmsuilulduselavl
nndedunuddmesnifed fifelidoiausuurdmiuiusznounms $uf uasidwosians
Renfuinansussgqaidomisiaunagnsnismandedsalidsmadirioninlindansmanfusiidwa
sardosludmninssuuazanusilatovesnguiuilaadansussns Fuumiseluil
1) uwnaaumalilad Uszneudedeuiiselul
1.1) Anwwagiaunnislidodsnuinesonisidfaagnsdum
1.2) Anwwarianndodsauvasudsnaninsaidoulostudoduled
1.3) Anwnagimundodsauvesuitnianuanusalusumaluladiiduiagdy 1wy
nsaslusing nmsasiegusuwasnis wusdudeys
1.4) Anwuaziaungenduaiiazeniawaiunaniosuvesdedsauildannsodumld
1.5) AodsrnasuiTmaninsa udnwanudusazaasnssvasgndnle
2) uwnsiauniion UseneudeuunufiRdeluil
2.1) Anwuaednlitinisussrdniusiidomidutisgtunargniouasiimaufmd,
2.2) Anvuazianiiiomvesdedsnuiimassnuuuihiaulaaiiouats
2.3) Anvuasianndedsnudinisuandemiiainsassd
2.4) ﬁﬂ‘tﬂLLa%ﬁWU”ILﬁ@%’]ﬁﬂmuL%MWSﬁMﬁUﬂEﬁ@JQﬂﬁ’]Lﬂ’ﬁ/iiﬂ‘c’,l
2.5) Anvuagianinsnswanaionmedomnzauuagnsdumidladng
3) WUANHRIUINTZUIUNG Uizﬂauﬁw%ﬁwﬁﬁﬁﬁidﬂﬁ
3.1) Anvinazidondemamanaindedsauiiinisuusiduilfiuedisfvesuien
3.2) Anwuazidennaudanglunisiinann
3.3) Anviazidondeamnslifedsauiinyauuariifiunisedunuaud
3.4) AnwuarliiBnsUsznduiusmadedenniingay 1wy 3dle sUamuazieya
3.5) ﬁmanLLazﬁmuﬁﬁmﬁLLﬁ’lﬁU{]z:ymmmL?imﬁmalﬁwﬁumﬂ?iaé’am
4) wmaiamAUlINgansnan i
4.1) Ussmduiusenuusssuuazianuundede
1.2) UfRmudayaiilil ifugnéiane
4.3) WannAunwueInIHanfusieg1eeiiios
4.4) ﬁmsnLLaxﬁmmmimauauaammé}’aamssialﬁaLLuwiaLfim
4.5) Anwuazidendedenuiiliuszanduiusaud
uanmnﬁué’aﬁaLauaiﬁﬁﬂiﬁaLLazﬁﬂﬁﬁnﬁ“’ﬂUﬁwLmma’iﬁaﬁlﬂﬁ’wumaxaamwﬁ%“EJL%mmmw
FFawuuddrusiuduinnesruunisiudeyanseaennnaui uslaad1ia15u590 9 sauludaaun

ASEUIUNTIENlRAInaUNazLdaARANTIUINAIAL



246

MFANFIVINSUMINGIFENITIANSHaLnAlulad daifisu

asAnuilmiilaannisine

¥ Hootsuite

wialulag o wag ngAnssustlagonazaunla
NILUIUNS FoU1IEITUTINN

AwUsEnaui 2 mnudifgiiunagnsnisnaIndedinurestnIaTuTIRe

INNMUIENBUNAITENUIT Msiawmalulad Wevuagnszuiumstudadiu 4:4:1 duald
IasussaidlasuanulindalunmudadusinnngudaeniinianuadawasngAnssuaslatodians
Us5Edenniuseninednualden HilimsganuvaInvaneiuNaniueinssusAEusuuann

anAiinansenusemsiaunulindatazaviludnsdndulase

LaN&1581984 (References)

WwaThd (2564). (T 12 gsAanunul 64. wisdefininading, FuduileTudl 30 unsey 2564,

unua 580 uazUszaut nauusi. (2561). Malfiatesdielumafvnursdesanuidofiontsfine
nsefiunsidudeesaaufne. Veridian E-Journal, 11(2), 2118-2135.

Uszgsms ynsuaumu. (2555). MsAnidendiudsnensaliinluaunisanneenyn. 27597501530KaN79
AN, 17(1), 43-60.

WYY (2564). waNglun1e WakwsuBAauisy. nilsdefiuiuAvusedy, fuAuiloTun 30 uns1AL 2564

s
a a o a

5e@nn JunTwi. (2564). seideul

o o

§37wasie v (Modern Research Methodology). q‘uaswmﬁ:
dinfiurissaTansuneingu.

Ahrens, C., Meraviglia, H. & Bennett, C. (2022). A Geoscientific Review on CO and CO2 Ices in the
Outer Solar System. Geosciences, 12 (2), 5.

Amazon (2020). Introducing the first grocery store with just walk-out shopping. Retrieved from
https://www.amazon.com/b?ie3DUTF8&node.

Afendi, N., Azizan, F., & Darami, A. (2014). Determinants of Halal Purchase Intention: Case in Perlis.
International Journal of Business and Social Research, 4(5), 118-123.

Ajzen, . (1991). The Theory of Planned Behavior. Organizational Behavior and Human Decision
Processes, 50(2), 179-211.

Barker, V., Dozier, D.M., Weiss, A.S. & Borden, D.L. (2013). Facebook "friends": effects of social



247

MFANFIVINSUMINGIFENITIANSHaLnAlulad daifisu

networking site intensity, social capital affinity, and flow on reported knowledge-gain. The
Journal of Social Media in Society, 2(2), 76-97.

Bujang, M.A., Omar, E.D., & Baharum, N.A. (2018). Criginal Article A Review on Sample Size
Determination for Cronbach’s Alpha Test: A Simple Guide for Researchers, 25(6), 85-99.

Chaffey, D. & Ellis-Chadwick, F. (2019), Digital Marketing: Strategy. Implementation and Practice,
Seventh Edition, Pearson, New York.

Chan, L.L. & Idris, N. (2017). Validity and Reliability of The Instrument Using Exploratory Factor
Analysis and Cronbach’s alpha. The International Journal of Academic Research in
Business and Social Sciences, 7(10), 400-410.

Djoukanova, A., & Georgieva, A. (2014). Content marketing: New opportunities for building strong
brands online. Unpublished master’s thesis, Lund University, Sweden.

Felix, R., Rauschnabel, P.A. & Hinsch, C. (2017). Elements of strategic social media marketing: A
holistic framework. Journal of Business Research 70, Retrieved from DOI:10.1016/j.jbusres.
2016.05.001.

Gruzd, A., Jacobson, J., Mai, P., Dubois, E., (2018a). The state of social media in Canada. Ryerson
Social Media Labh, Retrieved from ttps://doi.crg/10.5633/SP/AL876R.

Hill, R. J., Fishbein, M., & Ajzen, I. (1977). Belief, Attitude, Intention and Behavior: An Introduction to
Theory and Research. Contemporary Sociology, 6(2), 244.

lbrahim, M., Khalel, M., Yacout, M., Atia, S., Mocuta, D., Shwerb, A., & Hassan, A. (2020). Protective
role of effective microorganisms against pesticides residues toxicity on tomato haulms and
their effects on performance of dairy goats. Scientific Papers-Series D- Anim. Sci., 63(2),
139-146.

Jacobson, J., Gruzd, A. & Hernandez-Garcia, A. (2020). Social media marketing: who is watching the
watchers?. Journal of Retailing and Consumer Services, 53.

Kamboj. S., & Rahman, Z., (2016). The influence of user participation in social media- based brand
communities on brand loyalty: age and gender as moderators. J. Brand Manag. 23 (6),
679-700.

Kang, J. Y. M. and Kim, J. (2017), Online customer relationship marketing tactics through social media
and perceived customer retention orientation of the green retailer, Journal of Fashion
Marketing and Management, 21(3), 298-316.

Krishen, A. S., Dwivedi, Y. K., Bindu, N., Kumar, K. S. (2021). A broad overview of interactive digital
marketing: A biblio metric network analysis. Journal of Business Research, 131(3). 183-195.

Kietzmann, J. and Canhoto, A. (2013). Bittersweet! Understanding and managing electronic word of
mouth, Journal of Public Affairs, 13(2), 146-159

Kuso, M., Nitsch, M., Zeiler, M., Simek, T., Adamcik, M., Dey, K., & Waldherr, T. (2021). Stakeholders

views on online interventions to prevent common mental health disorders in adults

implemented into existing healthcare systems in Europe. Eur. J. Pub. Health, 31, i55-i63.



248

MFANFIVINSUMINGIFENITIANSHaLnAlulad daifisu

lankova, S., Davies, I., Archer-Brown, C., Marder, B. & Yau, A. (2019), A comparison of social media
marketing between B2B, B2C and mixed business models, Industrial Marketing
Management, 81, 169-179.

Liaukonyte, J., Teixeira T., & Wilbur K. C., (2015). Television Advertising and Online Shopping,
Marketing Science, 34(3), 311-330.

Lin, T., Liu, GA., Perez, E., Rainer, R.D., Febo, M., Cruz-Almeida, Y., & Ebner, N.C. (2018). Front Aging
Neurosci. 236. Published online, 2018 Aug 6. Retrieved from doi: 10.3389/fnagi.2018.00236.

Mansour, D. & Barandas, H. (2017). High-tech entrepreneurial content marketing for business model
innovation: A conceptual framework. Journal of Research in Interactive Marketing, 11(3),
296-311.

McClure, C. & Seock, Y. K. (2020). The role of involvement: Investigating the effect of brand's social

media pages on consumer purchase intention. Journal of Retailing and Consumer Services,
53(3), 101975.

Moons, I., & de Pelsmacker, P. (2012). Emotions as determinants of electric car usage intention.
Journal of Marketing Management, 28(3-4), 195-237. Retrieved from
https://doi.org/10.1080/0267257X.2012.659007

Reeves, M., Carlsson-Szlezak, P., Whitaker, K., & Abraham, M. (2020). Sensing and shaping the post-
covid era. Retrieved from https://www.bcg.com/en-us/.

Seyyedamiri N. & Tajrobehkar L. (2019). Social content marketing, social media and product
development process effectiveness in high-tech companies. The current issue and full text
archive of this journal is available on Emerald Insight at: Retrieved from www.emerald
insight.com/1746-8809.html.

Serajpour, S., Fattahi, M., Zameni, F. (2021). The impact of social network marketing on consumer
Willingness for brand purchase, given the mediating role of customer engagement.
Revista de economia resistiva, 9(1), 67-81.

Sharma, S., Singh, S., Kujur, F., & Das, G. (2021). Social media activities and its influence on customer-
brand relationship: an empirical study of apparel retailers' activity in India. J Theor. Appl
Electron rity-based attribute reduction Commer Res, 16(4), 602-617.

Shi, X. & Liao, Z. (2017) Online Consumer Review and Group-Buying Participation: The Mediating
Effects of Consumer Beliefs. Telematics and Informatics, 34, 605-617.

Solomon, M. R. (2010). Consumer behavior: A European perspec tive. Pearson Education.

Stavkova, J., Stejskal, L. & Toufarova, Z. (2008) Factors Influencing Consumer Behaviour. Agricultural
Economics (AGRICECON)—Czech, 54, 276-284.

Taber, K.S. (2017) The Use of Cronbach’s Alpha When Developing and Reporting Research

Instruments in Science Education. Research in Science Education, 48, 1273-1296.


https://www.bcg.com/en-us/
http://www.emerald/

249

MFANFIVINSUMINGIFENITIANSHaLnAlulad daifisu

Turban, E., Outland, J., King, D., Lee, JK, Liang, T.P. & Turban, D.C. (2018). "Social commerce:
Foundations, social marketing, and advertising", in Electronic Commerce 2018, 285-324,
Springer, Cham.

Vijayamohanan, P.N., & Rjumohan A. (2020). Reliability, validity and unidimensionality: a primer,
MPRA.



250

MFANFIVINMTUIMINYIEASIANISHaLALlUlaE ey

o

UNAINTI
AMNFUNUSTEINeTaFedIUUTTENNIINITAAIAAUNGANTITUNTTIIUS NSNS R

1 a (4 < 1 14 [ o/ =
NIULAUNALAYY ﬂ?\ﬂ‘VIEJ LN ?JE]\‘lgﬂﬂ'ﬂU'\NW’lﬂﬂ']CUuilui,!i

1nms qauiuy
AOEINEINITINNIT UNIINIa8AaUINT

8iua: nipaporn.sutamanon@gmail.com, 193, 098-9542474

UNANED

nousrasAiiodnuladudiutsraumanisnainuagngAnssunsiduinimmenisiun ey

v
o

n9ideadadl
waladu nyalne ind vesgnindamiangauy’ waziflefnwieuduiudsenindadvdiuynnauas ladedndsva
msmsnandislrongAnssunislduinamamsRuinueunaindu nyslne nd vesgnidaminnigauys lnongu
shatnaildluniside ldu gnirvessuiasnsslng $1dm anaw) Tudmianigauys Aldusnisueundiedu nyslne

& ¢ o aa a v [ a 1y ] q" oA
LUNY 971UU 400 AU aﬂmWIﬂuﬂqﬁqLﬂiqgﬁ‘sU@%a IWLLﬂ ANAND ATIBYAT ALY ANVYILUUNINTGTU LagN1INMday

Tpaueas (o -Test)

Han153TeNUI 1) neinssunistduinisweundiadu nslne wnd vesgnivessunansngalve dain (unww)
Tudwianiauy3 dawlngjiaglduinmsuudimnnndt 1 Y mnudiltannnii 5 afyiiou TnedulnglduinisTeudu
wagdrseAduA/UINg selinnwazain s dadulaliuinissemuies Yranailduinisie 13.01 u.- 18.00
u. dunsinsdwiflefio Anvuazdeudisnislinuiesies Ineldsrsznausasadetiosnit 5 wifl Yymilunsld
Uimsfinusnniiga fe stuutadesven uasnsdndsdeyatn wergnéndilvaAnaslduinianniulusuan 2) dade

daudszauvnaniseatanislduinismenisiudiuseundiadu nyilve ng vesgnidmianigauys lnesiuedly
sdusnTign (X = 4.33) Tusnedu wudh aglusziuinniian 6 fu leud fusen (X = 4.47) frudnwaszmenen
(X = 4.39) Frundnfast (X = 4.36) Fudeanienisdnsiming (X =4.34) Funszuaunsliusns (X =4.33) fnu
YAaINIHLAUINIG (X =4.32) uagdumsduaiunanatn (X =4.10) ogluseiuun muddiu 3) Yadudiuyanaiil
anuduiusiungAnssunisliuinsmenmsiuinueundiadu nyslne ind uniigafe 813 sosawn Ae 01y uaz
sedunsAn mudidu 4) Jadedruuszaunanisnainiifianuduiustiunginssunislduinismenisturiuued
wiladu nyelne 1nd unflgnde Jedusudnwauznianisnim sesan Ao Jadefunaniue wazdadedutes

Y9NISINDINUIY AIUSIAU

AdnReY: AIuUsEaNnNI59aI9, WANTIUNISITUSN IS NNITNY, weUndiati nyalne wing
Received: June 14, 2023, Revised: June 15, 2023, Accepted: June 16, 2023



251

M5ENFIVINTUMINIENSIANISHazALlUlad da sy

RELATIONSHIP BETWEEN MARKETING MIX AND KRUNGTHAI BANK CUSTOMER
BEHAVIOR IN KANCHANABURI IN USING KRUNGTHAI NEXT APPLICATION

Nipaporn Sutamanon
Faculty of Management Science Silpakorn University

Email: nipaporn.sutamanon@gmail.com, Tel. 098-9542474

Abstract
The objective of this research were to study the marketing mix factors and Krungthai bank customer
behavior in Kanchanaburi in using Krungthai NEXT application and to study correlations between demographic
factors and the marketing mix related with their behaviors on using Krungthai NEXT application. The samples
were 400 Krungthai bank customers in Kanchanaburi who have used Krungthai NEXT application. Tool of
research were 10 items of behaviors on using Krungthai NEXT application check list questionnaire and the

marketing mix factors questionnaire with the reliability between .79 — .91. The data were analyzed by frequency,

percentage, mean, standard deviation, and chi-square test (X?)

The research findings were as follows: 1) The behavior in using Krungthai NEXT application of Krungthai
bank customers in Kanchanaburi found that most of customers have used Krungthai NEXT application more
than 1 year, with more than 5 times/ month. Mostly used financial service were transfer money and paid for
products/ services. They used this service because it was quick and easy. They decided to use by themselves,
the period of time for used service was 13.01-18.00 pm., used via a mobile phone, and they studied and
learned how to use by themselves. When customers used service in each time less than 5 minutes, and found
problem about system crash and slow data accessing. Moreover, they believe that the use of this service will
increase in the future. 2) The marketing mix factors of using financial service by Krungthai NEXT of customers in
Kanchanaburi in overall was the highest level. For each aspect were at the highest level for 6 factors as the
following; Price, Physical, Products , Place, Process , People, and Promotion at high level respectively.
3) Demographic factors related to behavior in using Krungthai NEXT application of Krungthai bank customers in
Kanchanaburi mostly were occupation, age and education respectively. 4) Marketing mix factors which related
to behavior in using Krungthai NEXT application of Krungthai bank customers in Kanchanaburi mostly were

Physical, Products and Place respectively.

Keywords: Marketing Mix, Krungthai Bank Customer Behavior, Krungthai Next Application
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