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PERCEPTIONS OF RESIDENTS ON THE EFFECTIVENESS
OF ONLINE APPLICATIONS FOR COMMUNICATING WITH
THE LOCAL ADMINISTRATIVE ORGANIZATION, NAKHON NAYOK PROVINCE

Papopepon Termtrirakij*
Faculty Staff Doctor of Philosophy
Public and Business Administration Jurisprudence, Sripatum University

E-mail : Pope2555@yahoo.com

Abstract

Online applications have been extensively used in social media, in businesses as well as in the public
sector. However, the studies of their effectiveness are limited. The purpose of the study is to 1) study the
level of perceptions of residents on the effectiveness of online applications for communicating with the
Local Administrative Organization, Nakhon Nayok Province and 2) to compare the perceptions of residents
on the effectiveness of online applications for communicating with the Local Administrative Organization, of
different characteristics, namely, gender, marital status, education level and age groups. A sample of 399
respondents, based on Yamane, 1973 tabulation, living in Nakhon Nayok province were purposely selected
to answer the questionnaire. The reliability test of the questionnaire yielded the Cronbach’s Alpha coefficient
of 0.873. The quantitative study used the frequency, the percentage, the arithmetic mean, the standard
deviation for analysis, t-test and One-way ANOVA statistics for hypothesis testing.

The survey revealed that the majority of respondents 56.6%, were female, of whom  38.1% married.
Some 36 percent of respondents attained baccalaureate degrees. The age group of 36-50 years accounted
for 35.8%. The overall residents’ perception of effectiveness of online applications was at high level, the
mean score was 3.66 (SD 0.484). Of the evaluation effective attributes, service satisfaction received the
highest mean score 3.72 (SD 0.677) followed by communication efficacy 3.70 (SD 0.611). The third high
ranking score 3.64 (SD 0.614) went to efficient use of resources in technology and the last ranking score 3.58
(SD 0.681) was employee engagement. On testing the hypothesis of perception from different genders, the
test result .335 which was insignificant higher than the .05 level. The One-Way ANOVA statistical test, having
independent variables, namely marital status, education level, age group regress on dependent variables

that is effectiveness of using online applications, the statistical tests were insignificant at the level of 0.05.

Keywords: online applications, Local Administrative Organization
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The Survey of Mental Health Conditions among School-age Children at kindergarten

Bang Muang Municipality, Samut Prakan Province

Supaporn Sungthong, Araya Prasertchai, and Anunya Pradidthaprecha
School of Health Science Sukhothai Thammathirat Open University

Email : nammako_bs@hotmail.com

Abstract

This research study was to 1) study the relationship between factors in school-age children Family
aspect and mental health problems and 2) evaluate factors in school-age children, family factors, and
mental health problems in school-age children in school-age children of Bang Mueang Municipality
Kindergarten Samut Prakan Province. This descriptive research the study population is school-age children
aged 6 to 12 years in primary school who attend the education system in Bang Mueang Municipal
Kindergarten. Samut Prakan Province, 318 people, studied every population unit. Data were collected using
a questionnaire on school-age children's personal factors, family factors, and a test for mental health
problems in school-age children. The reliability of the instrument was 0.78. Data were analyzed using
descriptive statistics, including number, percentage, mean, standard deviation. and inferential statistics
using the chi-square statistic.

The results of the research found that 1) Most school-age children are female, 50.6 percent
have two siblings, 44.1 percent are the first child, 45.3 percent have a grade point average between
3.00-4.00. Families of school-age children have Most of the income does not exceed 15,000 baht
per month. The children's parents have completed their education. primary school Working as a
hired laborer, father and mother live together. and family members pay attention, trust, and care
for each other at a good level. School-age children had no mental health problems or had mental
health problems at a low level, 94.3 percent. It was found that 5.7 percent of school-age children
had academic problems, 1.4 percent had child behavior problems, and 2) age, educational level,
results Education, gender, and parental occupation of school-aged children. It is significantly related
to mental health problems at the 0.05 level. Therefore, parents, teachers, or caregivers of school-age
children There should be a re-evaluation and screening of school-age children at least 1-2 times per month.
Create an atmosphere in the classroom that is conducive to promoting the mental health of school-age
children. and local government organizations Relevant public health agencies provide mental health
promotion in order to Finding problems and monitoring mental health problems in school-age children.

Keywords: School-age Children, Mental health of school-age children, Family
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FoiFouiidgmanzguamialuseduliunanieseduunn osay 5.7 uazd oiansaidusiediu nui
wnteiseuidamisiunisiseu Sevay 5.7 ldidauisiunisiSeu Sevay 94.3 adusosasun fe 49 gmiaiu
ngAnssuLAn Sesar 1.4 uavlifidgmisiungfnssusin Seway 98.8 wavldnulgymaiuersuaiazdywiaiu
msvusaludinioou fevay 100 fauandlunsnedi 2

LLaxﬁmimWLfJuiw%’amuLL’U‘U‘LJ‘izLﬁummqsﬂ‘uauﬁﬂﬂimmﬁﬂm Elementary Child Happiness: ECH-
Thai 9 wuiinfeiseuiinnzguaindneglussiuinniian 3 Sufuusn de $dneugunazUasadunaogiitu/
Tsa5eu Sevaz 78.9 fquamsremeoudausauysal ovay 74.5 fanugunanildvinAnssudumilunseunsiua
fioudu “Wungu” nanflegthu/lsaFeu fevay 72.9 WeRinnsansete wui SulfinfoFeuduunileddn
lusuau Tnsmeuindesiign $ovas 7.7 ludes Insameludesdaruguami ldsusauanglve) vonaniy
faflifinfoisou Sevar 6.5 noutieniigaluiSesiguamsamediauysaludauss Jovay 6.1 noutiesiigalubosiin

wazatinauuiuiioudw/auagilsasey duandunsned 3

= a & o a a a v o
a13d 2 Jgpmnngaunmdndnieiseu lsassueyuamauiauiadios Swinaynsusns (n=247)

Joyvnaggunnan gy Laigideymn

n (%) n (%)
Jaymnamezguaman 14 (5.7) 233(94.3)
Yeymeunsiseu 14.(5.7) 233 (94.3)
TymarungRnssuin 3(1.2) 244.(98.8)
Yeynenuensual 0(0.0) 247 (100.0)
Yeymaun1sususa 0(0.0) 247 (100.0)

UMT Poly Journal ISSN: 2673-0618



21

MFANFIVINSUMINGIFENTIANSHaLnalulad dainisu

M19199 3 Jeymnngaunnidn Swunsiede (n=247)

AMZFVNNIN naueinsUsEuN1IZg U MAN
anniign 1N tunae e Yioeiign

(5) @ (3 2 1)

1. Fufeugunand idvidanssuduauluy 180 26 18 14 9
ASOUAT? (72.9) (10.5) (7.3) 5.7 (3.6)

2. duflii owdu “Wungy” waiieg v/ 180 33 17 8 9
Tsa5eu (729) (13.4) (6.9) (3.2) (3.6)

3. Suilengunanilssumusmng g 166 25 21 16 19
(67.2) (10.1) (8.5) (6.5) (7.7

4. Fuilquamsnameiasysaiudauss 184 30 8 9 16
(74.5) (12.1) (3.2) (3.6) (6.5)

5. a3 dnlnss liaviele dufi3savildu 18 23 17 14 10
SEndtu (74.1) 9.3) 69) (5.7) @0)

6. du3 ansug uuazUaeadeianey Ui/ 195 19 15 9 9
lsaS8u (78.9) (7.7) ©6.1) (3.6) (3.6)

7. §ugdnuaradnauud v eut 1w/ uag 7 157 35 23 17 15
lsaSau (63.6) (14.2) (9.3) 6.9) 6.1)

8. fudamsaedlsiandisienumnd 166 33 17 17 14
(67.2) (13.4) (6.9) (6.9) (5.7)

9, Suveuaynegiuiiou 1 175 38 17 11 6
(70.9) (15.4) (6.9) (4.5) (2.4)

audunusszundnstadedudaudnieSeu duaseunds Audgmnnzguamialudiniaiseu
Tsseuayuiamauiauindios Swinaynsusnis anuduiussenindadedudunn Jadeduasounsn
Autgymanzavamdsduundymanzaunmdn lneudslgminnzguainds sandu 4 d1u Usznaudie
1) Ygymaunisiou 2) Jymiunginssuin 3) Jgmaiuersual way 4) Jgymeunsususi nansimsizi
Foyanruduituiungdall

Jymdun1sisou nuin wan1sseud adutadedududn Januduiusfudunidiunisseu
agnfitdAynisadndisedu 0.05 (p=0.000) aamﬂ5aaﬁ’mWsﬁﬂmﬂ@mqmmwﬁmaaﬁﬂL%'au%y’uﬂimuﬁﬂmﬂﬁ
4 - 6 Afnadugninanadsuuandsfululsafsudadangaunnuniuas (Kamkaew Bosakaranat, 2017)

= a % Y

HaN1sANWINUI UniSeuiiinadugnanmamsseuinsiuiidymaunindnuansneiueg1slfeddgyneatanseay

Doy

o

0.05 warn1sAnwIdeavnnInvesiniseululsuiowundnnedies Yamiaua sUgy nuindniSeulinadugns

N

N o

NS5 eUNUAnA1iY Javnindniiuand1eiueg1aiideda

o 1Y =

unsadianszau 0.05 Ingdnissuninadugns

7
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3ANIIINTUNIMEFENTIANITHasnAlUlagBaisy
———— ——————————————————————————————————————————————————
nsn1sSeudaus 3.00 4uly faunmingandndnioudidnadugninianisiFousinit 3.00 (Narasinee
Lueangthongkam and Kamol Phothiyen, 2017) wazifadadudaindu 9 laun tna ey d1uiuditfes yns
auft wazsedunsine ldflanuduiudsudymdunsdey warludiuwesdadeduaseuasa laun sweld
ATEUATI 91ANEUNATONAN danunmATEUASY SERUNMSAnyIveNUnAes AnyzATaUATY wAzANEUTUS VS
aundnluasounsa luday duiusiutymsunisiseu

Ygymarungdnssuiin wuin e adudadeaudanan danuduwusfudgymisiungfnssuin

P 1Y)

pgeipd Ay eainiisedu 0.05 (p=0.041) aenndesiunisideavnmInvesinseululsassuunginetiies
Fanfaunsugn nan1ifenuin dhiSeuiifunasesdiendniiuanmeiuilguamdnunnsnsiuegisidodfameada
fiszeiu 0.05 ImsﬂfﬂL%'auﬁﬁﬂﬂmmﬁm%w%’ué’wa ﬁzj‘uﬂ’lwﬁmi"'mdﬂm%wé"u 9| (Narasinee Lueangthongkam and
Kamol Phothiyen, 2017) waztlasedunseunsadu 9 launA 91819 ATaUAT @0IUNINATEUATY TEAUNITANY
103 UnATET dnwaizAsoUATT wavAudiusvesanBntuaseuasilifinuduiusiudymiungRnssudin

Jamduensuaiuazymeiunisusud nud Jadesudandn ldun e 1y Sruuidies ynsdrdud
szAuMsfny uasnan1siieu sudsdadeduaseunss laun seldaseunsn endindunasenin daiunn
ATEUATI SEAUNSANYITeIUnATes dnyairATaUAT kazauduusvesaundnluaseuaiililiauduiusiv
Yeymmuesualazdgmaunisusuda

o 6 o

a15197 4 Yadusuduinioisou Jadeduaseunsiaseuasa Adanuduiusiunnzguamialuiniasou

lsaSgusyuamaunaUIaiies Jminaynsusing (n=247)

Jadeduduanieiteu/dadedunsaunds Uy x>

laigidsymn ey P-value

n (%) n (%)

Jaymadnumsiseu

NANTTY 18.827  0.000%

0.00-1.99 9(69.2) 4 (30.8)

2.00-2.99 101 (94.4) 6 (5.6)

3.00-4.00 123 (96.9) 4(3.1)

YgymdrungAnssusin

LA 4.166 0.041*
Kiitd] 118 (96.7) 4(3.3)
AN 125 (100.0) 0(0.0)

a1dndunasaaiin 8.023  0.046*
Fudn 212(99.1) 2(0.9)
gsfadud/Aune 21(91.3) 2(8.7)
D519/ NENNUTTIAMA 8 (100.0) 0(0.0)
3w 9 Toun Tailéusenouendn 2 (100.0) 0(0.0)

*D<0.05
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dalauauug
FauauugluBansiuleuglUugunld

1. asnsUnAsesdrutieady misnuduassuguiisdos annsnhuanisineidluidugudeya
Tunsusediudnnsesmserumdymansaunmdshuanioseulsd wazasiinisuszdfiudansetegielasifou
az 12 ads vidorumuuzivesidnmnaameiuiiedufon uazihssisdgmanzguandsludnioBou

2. 93ANTUNATEIAILYIDINU MenusuaIsIsuauieIdes Ialilinisduasy navauswaidinaneg

=

gnsmansnd 20 U iilelidinfoiSeuityan o1wald wazdianugy egludieuoimssnue ielaonadesiy
gnseansnistasiudymasnmdninioseu
daruauuzlumainansdeluld

1. Tsadeu agfguaiin msfausssndutudoulifianmunedonlutuidouiiBesomsduaiuauamin
Winferdou duafuuasnseduimuinisuaznisdsuvondnteifoursludunisidou wainssy o1sual ua
nsildusailunisususi

2. funAses a3 wiedquaiinioFeu msdinmsssfiudansondntodoudiogietioniouas 1-2 ale
dewuiindaisoulinginssumieeinisuansiiasdosenisiiaymanizavamda uaziinisidnnunsgua
S weuna uaztssdiuniedanses nedinToSeuiinudymnnzauninia viedaudes (risk screening)
vioasdoinilsauazilomaiinymanzguamisvietedoidssiemaintgmanzguamda dnsimus
wnMensdssie Magua Snwmeuna lesuduuriuasldidsumssnnnunssuiunsiignaesuayivmnzay
dieandafoidusdudely viamsiinaimunssuutmdolussiunsousss Tsadou uazssuuassmg
toruonuslunsiideafedely

1. msfAnendelsunsuimunmzguamdaluiniosoy saddusunsunisnssRuimuinisinioseu
AgmanzaunmInamesutlam TymnieBeuidh dgmansuead Haymamzaunsdu Jymany
pafiadn UymngAnssuwng aguilajﬁ'q Judu Lﬁaamé’m’]miLﬁmf]@mm’;zqﬁumw%mLﬁni’aﬁ'aﬂuamﬂm

2. asfnyiesgiauduiuseninedadedmudng wu Viundeuaniwuindon sudemalulad Loy
doooulay waluladiunzaguamdnludniofeu viedadedudu q iudu WesmnfnioiFouusdazau
fiudun daw anmuandon amnuduey suddenalunsiiniedessuler melulad Aunnseiu

3. asdennguiegnadinisiFeulunguianzan@nuilidanumnzaniutadenfanuduiusiuym
AEquman Wy WWnTeiFsuiiinanisieuiiuandnaiu nsfnudugunases a3 nioynainsman1s@nm
AmilnddaduiinioGeulidesndi 2 Weu Welaansnidonnisussidiu Aansesfivnzan fuiinioiGoungy
fuldndeiu

4. \ielvinsuszidiu Annsestpmanzguaminiiniodounseungquisnsuseifiussdunuanansnves
anosuazinlalulifnng ﬂ’]iﬁmim’]Lﬂgﬁ]ﬂﬁ@ﬁﬂﬂi@ﬂﬁm%ﬂﬂﬂﬂ%ﬁﬂﬂﬂwaﬁ Asiduluauinausidednany

NNIAAALLUU LLaSﬂ’ﬁLLUaNa‘ﬂ@ﬂ%aﬂﬂiuﬁj%ﬂﬂ‘w%m
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29ARMM3 MY (New body of Knowledge)

msdsanmeguamasludniodeu lsaSeuoyuamemnauiadion fminagnsusms lunsiidediugauds
wazlondlumsdumdgpmanzaunvdaluinofou unafalena uerSudunaihseds vewdednioFeud
afuazaseunquInniige WeliliiAnnanseyuiiguussnan wazansiulddn mameaeunnzaunmanidinioGou
TannseagUlaiuandulseezls el Ugymmeguamdauiuou uazlildmsidadelsalumenisunmg dosdinisds
pyaUssiduInumEd g ounnd lawgnadanudindeld azaunsoasulsiudnilse viedidamma
qundnvidela msde Ysziiu uasfansestiymamzaunndndnioSeuddanudiiu westeyaildanmeide
Tundsiissmnansor el Fenmgy unmd sunsomausndumstostu meguailosiu Wgnssuaumsthsadnymeua
fomnzausely wazdsweliunasoudn agquadinlulsadouaunsalidmuine quatiosdodesiuluingFou
Afenudenisfivmiinty W wind o3 sunquiifimudosmsmuhomdetgmiunsdou damdumofng
Yaymenuonsual wastdgymanunsusuii egramvmnganwas dussdvsnm selu

waruonanilumsfneided {39 funases uazegiquanintodeu Tasvesdauslvml q uasdaudla
wntudlewuiintodouiiderudsdiygmanzaunnin fesdmmuglumasioumsiudioseanumsninsialsn
dlangRnssusinumsiSeu weRnssuan ansual uasmsusui uazdildsiuiutosiulazdaasuguaminnnfaseu
Tnefeasususisn Tdimsiawluyn 9 dulunseu 9 du Hamagusiene Inle e1sual wavdery Fadnlasy
Svdwaangieglnddn Suduainviews fifes gdlnddn wiou Weuthu WednidilsaSeufldsudvinaninag
wagtiloutineu Juifutios uarandinudanadouiifduisadostudn msduaduiannnadnisieanis
anusudlefuremaerie Sufuaniithuaudeilsafeu woedinuseu q fufniiues nnaunsldnsmiu

a A ' @ £

anetunstglifnianisseusia degrsweinistisiuduasuauamiadinis Aedisduasisdnuuag

! < =

daunnaeuiidsewin fanulaeads Wowumanisallnnianuduinfensou asmmaovie uily daei
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EXPLORING POLITICAL MARKETING AND POLITICIAN PERSONAL IMAGE TO
ENHANCE POLITICAL TRUST OF GENERATION X, Y, Z

Teerayut Tongsoo* and Pornthep Kositworawut
The Eastern University of Management and Technology

Email : teerayut@umt.ac.th

Abstract

The relationship between political marketing and trust reflect politician personal image for
voter, is the worthiness for people’s support. The objective is to study factors that influence the
prediction of political trust and the personal image of politicians that citizens admine.
Consequently, the researcher developed a questionnaire to collect 400 respondents of the voters
in 2023, who live in Khon Kaen, Chaiyaphum, Udon Thani and Nong Bua Lamphu. Stepwise multi-
regression analysis was used to analyze the data.

The findings found that the components political marketing in terms of price influenced
and predicted significantly to political trust and politician personal image at R? = .29 and .31
respectively. Moreover, the components of political marketing such as promotion also influenced
significantly to political trust and politician personal image at R* = .24 and .42, respectively. Hence,
the components of political marketing influenced and predicted to political trust and politician
personal image. The political trust also influenced and predicted significantly to politician personal

image at R? = .65.

Keywords: Political Marketing, Politician Personal Image, Political Trust
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uni1 (Introduction)

nsna1anngiiles (Political Marketing) {uvhdefifiousesunsvanslunguiinddesilan e
nnUsemalddnmhmsmainnadiownujifidunamaidesnndueisadionsnaaiideddluuiun
yansiiles (Edward-Lees Marshment, 2021) Ingiamzognds wesansifiesuassiSuadnadondldiiu
wdesdlelunsuivganmdnuallumaidends du nsmaemaidesdadulsngnisaivesaniiada
mnuduiuvosumemssansdlodlunanadonds (Voting Market) (Harrop, 1990) el uwAnuaY
nszuIunsnsmainnisdledaenssansidiedldiunsiaunluussmaitmuuduioldlunisifiuyac

Yo vy

Tund¥uasinsiuidonda (Candidate) uazairsauduiusiugiandoondsaidendalnonisufdusius
Tngmsadieasuanutssivla Sntsilsinnsdeadlaluausesnisiiidnioondsadonds (Wei &
Mokhtar, 2022)

wuzdi Antoniades (2021) ldaSureni1snainnisiiies (Political Marketing) 1duuwinislunis
a¥r9sUuuresmupaiiouansgUuuunanseviliBnsnananiaidies dedunislduumesvesiiugy
n§ne1ns (Resource-Based View: RBV) fvaunsaefungladn mssatanisiliendunseuvesnisdanis
(Managerial framework) titeifunagnslunisinnisminenstifidnenmifielmAnuanisufifnuy
AUEINITAN9NT5LT 89 (Political Capabilities) InanisunausdniUszlovuaodiay n1sudiaus
AMNAIsanegaun1sainianIsdes tiudu eg19lsfiniu Antoniades & Haom (2019) liasulidn
nsmanamsmsiiioswesinnisileaifionamanisiiios (Political Performance) Hiufeseiunauiienela
w93Us2Y1%U (Citizen satisfaction) A31UA95NANAv01UTEY WY (Citizen Loyalty) wazd a1ds3109
1innstiles (Politician Repetition)

Newman (2012) ldnanfianisiaunismaasegia danu uazulouieaasemeaduganuves
namsUfoRnuresiguaiimsshuisnuilinateaudilasenideadenss (Voting Intention) siail
Elinder et al (2015) 1¢7ua93n mavuiiunndrsturesnssanaifiesseninanismidsadondsauise
osuneldlnsmiandunesiansoondsadendsludomvomanumnisiles ilesangiavsoondes
Bondudaifsatuidonmedeny asugha ﬁﬁwmualmaé’aﬁm%’mé‘aﬂﬁﬂ agslsfinnu luusunves
n1snaransidies (Political Marketing) ommanisiiiesiiinaueiinaronnusidlavesdiianioonides
Fondts lunadormssaniadioniedadasiudonds el esanmanananadesiisvnasrongfing
{fiAvSeanidisadend (Voters’ Behavior) Malan uenaini fimsfinyifiduguuuunismaianisiles
Wy gUkuUNISNeINTel manaandadonda niseenuuunwdnual matmuanisidssdends dau
nszvauMIhMIRaIaienailiesunieutunssuiunmanaia uinsaaraiienisifiesiudeu
gudnannguilaaundulssrsunadieovioiansidondauny uasnaunaunisadanmanuoives
thnademdnriogrumsaininadeadilulunisomsde dwsunatlunismaindeniadosiuay
unsbuanen (Value) Wiuuszasunaiiios vioffansidends ilovonisadvauyumsdinunis
asmzuuwdos sty maduenanasing vieusfudnmsliausiuslendlunsnounuuasuaslunisii

vy v

Inaants wagnisvhnsnataiionisiiiowiu Aesldiidermyniesumainainuais @139Tn 1wy

U
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tinAdy dnvihTnadinnagnésudomasuy fidermgmisiunisdaamnenimss wagiivinwmaiiy
naifies ileflagtnesurilildsuderuslunmsdends
dunsdensiialunsuanteendamsiidausiumanisdles dewsufunginssunisiidausay
mensidles Ussnnauudiluszuunmsdlesuuuusznsulnedonmsidendadushudnd faysunioinlu
Frnamie auzyaealaldviuhiivimsussmalulufiamdes Taseusyaaaduldsuamuiiurouan
Uszmnaudluidendsluauiiuindesiiisds madendsiadufanssufiuguifnsufoalussuu
maifiesszuunsidondamelferuudgsssuygatulml Jutludemisufzuniades Sadunseuaunis
demaudlatlymmadeosissruvedanismaie adaaissnmnienindesain uavdsasuuszAvanm
vosossnImensidesuazadiesfnsnTaeuaziunamslisiuntvesiguianisdendsssuulnl
éam‘ﬁ’uaijﬁUﬂﬂuL%WIQ%@QU%‘U?‘UUG\@%UUM?LﬁaﬂﬁgﬂﬁUﬁa (1536157 RSYIUUN, 2562) WU N53A
maifedliannsomidsadendemaingnszaneides wienglnaviemild (law, 2562) dewasionisindnla
Bondaiunuvesszrnru Ssinnisinuives Tegdnid auuds (2561) s Jadeiidinatensindula
Fenssaundnanfunusugs wuh madasudedanuduiusiuietefinadensfnduladend
Faifu nismarniftentsides (Political Marketing) funumdrdylun1sinliusssvuiidoya
dmasdmsumsinaulasenuldavsidends uanfnmsidwsulummiadedunssussdifionides
Fondauifuty nssamaidieuardatinsudendearliisiaulunulsdssrudiavsidends yalud
ans1sauzuazlddeienarsdeiuniang wu drelawan Usenia wluiu wiuRud seundeddewiavy
(Mass Media) agnaitiu vilsdofunt dng uaslnstaiiintu dewnavusieg wandldnaeuiduniesde
nslasanynanisidios (Political Advertising) fumunluntssassdnidsadendaunnd uyniflugiusi
Busnaadufinlsvswnmisdedmsmuilissrvudiavsidendsliniy Wudoyadivaslu
nsdadula (Wgums witund, 2552) uazdmsuunanud Omrod et al (2013) fehlenwlid
nInatavenIsiiles (Political Marketing) {uyuuesainnisianudilausngnsellu annzuindey
mensidies wagnslduumsiiduaiunisuanidsunuamisnisdiosin mstujduiusluauiunis

donas saundlusgant uazsguia wieazdnnisanuduiusiugll diuladiude (Stakeholders) g

U

YuEh Lees-Marshment (2019) J111731 “N15Aa1an19n1skied” Ae N157N89ANSN19NISLERY Fanuneds

wssAN1ses asdnsunAsasdIuYiody suunengunalsslewl lhwetiauaswnAnmenisnainildiu

a

psdnsgsRnUszgndliiunades Tnawsuifisunaaniadondunaingsiedifiszuuns wandeude
¥18 TnoiSsufuedunssanisidies viednnisiles Mauedudnduulous waz/viennundusuny
Tiund@eviofuilnn Swmunefsservudiandidondslune nadles ilelildsudmeuunududes
aduayu Tnglumsnmseaanisdesiarldamiu dunumasuloveildmnidsanuaniudsutuasuuy
Aea widmfu Ysuwg widumd (2552) Taumanglidn msmaramsmadeadunini wniesdle
wwIAA Nagns TatanszuIuNIIeNIRata Wioldlunissussdnianaies naukaiutun1saing
amdnvaiveanssanisifiowaziimssanisiiies (Party and leader image) Ingnsiudsugaunisainis

a v

msiiles Wantnssanisdies wssansiiies iuduan dwsunisidies (Political product) lWasuainnis
‘1/1
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n1saatad msuusiaa Wunisnann dmsudda

a A Yaa a
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gudnans dauAuddmiuniades dududeddein anubugussamzmannaudilunenianain st
W wsignsvh msamaiienisidleslalldfidmneiiionisaiamamlsgeaniesdns usiitelildsu
n13 aduayuludusineg angilavdidends 1wy azuuumdes Buuiae s
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Fuslaalumanisnatn Tnediguislunenisidiesifednnisides nionssanisidesausvsninuiy
funu videuluny Jadenandnsilunienisnann winanouwnuiinsymseaemsnsidesaglasulaly
wartlsgean uiidudsmeuununianms Wes 1wy axwuudesnndTavsidonds

agalsfinu BvSiay gnad (2553) e5unednnwanualfie To1aa3e (Objective fact) Haufuns
Useidluguii (Personal judgment) sunanssnidu amildafiegluauidnindavesyanaduszozinan
g1uEINTiazAsuLlas 3s01ad Arwsrsananimainduaieild Wesenamdnuaiiduisesves
13305 (Perception) 7 uywdionnmidndrusaudnlunaudvdefiansafe amdnvalisllsdeiante
Winsegs 1fen uwiduFewesnmssuiniensanddannnindeiiionis suds Sviay g (2553) 1l
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Aumnevesnmdnwalliin iunnudn wienmiilsietg yara ssdns ieantiu lnedudaainnns
fuidauianisheussaunisal wagnmsinnumesaues Sudunmludsladsdianuuszivlafivme way
awilangludnlagniuny sndensivdsundas Famnaziinsidsundasdiesendesyezinan lalaunsavi
el sveznandudu sanfafesinunszuiunslunisdiiunms

St FaaguldhamEnuaineds arwdinuaranudvoasidefineg fivszavey Saduldis
Uszaumsaimanss wazUszaunsainsdondiiumsuseidiy videRmuvenules naunauiuteiiasss
nanesdunmitseiivegluidslasmeszoznafisnuiueindenisiasunas uagmndesnisliiinig
WasuulasfiFesknunszuiums warliaunsnvldmelussezinandudu

Rousseau Uag Tijoriwala (1998) a5unearamneyesnulingla (Trust) iiteidusinuemi
NNy (Psychology Stale) SuaqmmG?ﬂaﬂumﬁui’ﬁ%uagjﬁ"ummﬂi’ﬁauﬂ,ummmwﬁfu%amw’%a

sULuudu Anduanulindavesyaradadunavesnisdadulafidsedulumdinganulindaiadu

q

Yo

unumdyvesnmdiiusiuduilaaiifireunannesududi (Production Platform) mnslindadady
seavveuuilanluieinineriiide (Belien) lulmiFoaunanweduf amrsatdsdy (Fulfillment)
AMUALTUSABAU WAz Wang et al (2019) Falgosuraaulingda (Trust) Indunisavviouvesinunid
vowjuilnAuasngnssuidunisdeionisadlade (Purchase Intention), nsyyauandeuin (Word of
Month) enaaguldienalindaduszduresnndevesiuslnaluunanesumsizunane sl fuans
(Presence) milﬁmLﬁﬁ,ﬂ,ﬁl,m';:JU'%Iﬂﬂéﬁww‘fﬂﬁﬁgﬁiﬂmﬁmmmé’?ﬂa (Willingness) Tun1s9nenudodany

o

U Hoftman et al (1995) IfineSureiAsatuaaulianga (Trust) vasfuslaa (Consumen lunsde
audeulat (Online Purchasing) Tndudsiiddaianlunisiusaudiesulat iszdielamnsodiu
duén Lifinnsdudadantn (Face-to-Face Interaction) fuilnadainauidniemnudss (Risk) Tunns
fndulad o (Purchasing Decision) iy Aru31119le (Trust) Safunnumde (Belief) n3on1nnds

(Expectation) 71 g nAla suA1vanna 1131 ekarndaiigliidenig ama1auliingda
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= a

(Trustworthiness) MLAA9INN15 1) ANBULAUATLAANYY AUANITA ANUANYTAUUUULAZANIANA

(Benevolent) 2) aussauguaddud ANNUGeNe Wag 3) N1sUBNNaINUAAaTl 3 I1Uasnsieuayi

o

Uselovl (Lee, 2009) w# Yang uag Holzer (2016) 85U1871 AulIngla fosdusenourianiunissus

€

e &

(Cognition) 815uaiAUTAN (Emotion) wazng@nssu (Behavior) Fsanunsauuseantavaisussnmn Asil
pulindlauuuiivgilsg (Rational trust) uazgaulindlaainersual mnudn (Emotional trust) AW
1Indlauuuiimaiing (Rational trust) uagaulindlanisauduius (Relational trust) aaliangla
\Janag s (Strategic trust) wazA1ulia9laL8an sy (Moralistic trust) Aautdanalatanie
(Particularized or thick trust) wagaa1uld 2191971y (Generalized or thin trustiaa1uli14la
ENﬁU‘iSﬂEJUV?ﬂﬁWUﬂ’]i%JUi’ (Cognition) 1518iA1N3AN (Emotion) kazngAnssu (Behavior) 3sa1nsa
wdseanlduaneuszian deil anulinslawvudiveiing (Rational trust) wazauilindlainersual
Au3aAn (Emotional trust) anulinslawuuiiivniing (Rational trust) wazaulbinganieauduiug
(Relational trust) aaulinslaiganagws (Strategic trust) wazaulindladenasssu (Moralistic trust)

aulinslaany (Particularized or thick trust) wagaalislavily (Generalized or thin trust)

A15HANNNISLEID AWENYAINIINISLEIBY

NAKAR ANATII ANUAULAY S1AN AUTTOUL
nsatuayy Usgaunsalauduasannuduuds
51@7

anum Aaulnslanmanisidles

AMWUSENAUN 1 NSAULUIARINY

o

ﬂqﬂizmﬁa«{fﬂ (Objective of the Research)

Wia@nwaarusenaunianswaseniswennsainnulindanienisiiswar mndnwaldiudves

NN INUSEVIVUIUTDU

5AUN15998 (Research Methodology)
UsEvInIuazngual9eng

1) Usz¥1ns (Population) manefisussavuiiondeegluiuniwminguasivsiil Alaziny auns

o
< a 7

LLazﬂiaﬁiﬁﬁﬁwﬁLaaﬂmaam%nam@mmwgﬂuﬂ WA, 2566 31U 4,173,168 AU (The standard,
2023)

2) YwAnauIeEs (Sample size) WesanUszwnsvesisddwindvuinlng §3deldrimun

YUINAIDE1999INAE 100 AL SINVUINAIDEITILIU 400 AL
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| u |

3) 354uA79E19 (Random sampling) {338d e 0g 19 UUMATE T URD L3R UIINNITTUEEIN
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va o

2) ‘UUC‘IBUﬂﬂimi’Jﬁ]ﬂaUﬂ’NNmix‘lLU?NG]‘L! N’J%EJHWLE]’]N@VIVLWQ’]ﬂ‘UUWEJUﬁ 11U‘U@ﬂ?’13~ll,ﬁu‘ﬂ’]ﬂ

Y

2191587USN W1 LLasﬁWﬂﬁumLLﬁlﬂﬁammzﬁmﬂﬁamﬂauﬁﬂﬂ'ﬁ'mﬁu%ﬁmm

1

a va o
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Y

fa o o v
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3) FumpuNTASIUUUAB U Judumeunfideinerssomauusiayd v uanlaan
Funeuit 2 indelfilumnanglasidnuasvouuuasunusieluil

Juwuvaevauwiaunnsiananesesuiusdseeniu 3 nouselul

pouil 1 aeunudeyadiuiivereuLuUasUMmTIIL 11 1o

noudl 2 wuseeniduansdiu daudl 1 deunuanuiuisatuniseatanisidiossiua 27 4a
wazdui 2 deunuarnudiuisafumulindamansilossiua 8 $o Tneitaesdruduuuuinms
39 5 SEauaumaY 1, 2, 3, 4 kay 5 AULANMNIgLUUEBUAINNITAANANISLDY dan KMO # .91 #in
Extraction 5834 .61-.79 wazen Variance Sevag 68.82 fufiAn Alpha i .95 Anufisansasedesening
51-71 seudl 3 aeusuasiuAsiunndnuaiduyana S1uau 37 o wasdunuuinnsia 7 sedu
pfay 1-7 Aufanuvsneiiuin ldveusnniian Liveu liveudniies veuidnties veu veuln
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4) Jumsthluneaedld Inefisothesauuuasvanuitinunldluneasddiunguiedradud

U
¥

oguonuAiuivszINg wazndusmaaeuaunssiuaudesiumanusireluil
WNUANARDUAIINATY HITENAADUAILAT KMO aus .80 AN Extraction faus .50 FulUiua
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1) uuuapuaNNIIaIMNISEIes A1 KMO #i .91 A1 Extraction 5¥374 .61-.79 uawen Variance
Yovay 68.82 fuile Alpha 71 .95 Avuifissmsessedosywing 51-71

2) wuuaeununmeanylindanisnisidies fidn KMO 7 .87 A1 Extraction s¥wing 46-73 uax
AN Variance $ouay 61.36 fufie Alpha 7 .90 Arwflesmssedesewing 56-79

3) wuuaoununmanualdauyaaa 61 KMO 71 .95 A1 Extraction $¥%374 63-91 LagAn
Variance ¥owaz 76.34 fufian Alpha 71 .95 Auifissnsesnedesening .66-85

maiudaya

{Adofiutoyafemuesmutunousiolul

1) Ussnduiusuazusemeasvadasgiideyaluduinuadiegng w¥ourtsRnsoUsaeY
deedfelundazsiuaiietsetiates 2-3 au

2) Fauspduasinguszasdisenieurmoutoasduaunimnauasdlansetu

3) WINLUUADUATNLATLLLI S N19mBULUUAUATULD ped Y FuAnuteTuatlunisas

A va v

WUUARUNUNGUAURIT

4) fannumaihdauvasunundudu laed delauszanuludedeideluudazaiua nieu
whledgmituiidenuiwuuaeuauldlésunduiu

5) ATINEBUANLYNFDIYBIUUABUNAUAAZATY UAzARUsNDIIRINE LU VAB UL TITlAIABY
asuyndelidmsuihlvinsegsing

nsRssideya

iideldaiiiinTeinnnoenya

d3Unaddeuazanusnena (Research Conclusions and Discussion)

na3denudn ssdUsEneunInaaansiesl duyseans anduiussauiudeninuliingde
vamsidlesiien R 77 Inefaunanandeuavaniesas 36 fuflanuannsalunseSuisauuususiu
saufuliien F = 334.05 (Sig. 000) safladinanaaeumnuiudassvesanuaaandofuusvnnud
Durbin-Watson 1.76 lsiifiu 2.50 naenauiian Collinearity laiiiu .90 fidn VIF sn31 10 Aedidnsening
2.75-5.49 vilesdusenousaiidulssavinensalfl 29 mafuayy 24 nandn 17 uazaniui 23
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A151991 1 BvSnassAUsEnaunIsRaInNIenNIsiliasmennulindanianisidles

Independent Beta t-test Sig. Collinearity statistics
A - 4.52 000 Tolerance .18-36
31A1 29 5.24 .000 VIF 2.75-5.49
QUERIATGIN 24 4.40 .000 Collinearity .00-.83
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29AA115 MY (New body of Knowledge)

5701 ,
.86 R* .43 F = 301.23 Sig. 000
anuii v .
- Anulingla ANaNuEIY
ﬂ' 1139156804 unnaves
NANER : DRREEEON
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THE DEVELOP OF GUIDELINES FOR THE DEVELOPMENT
OF MANAGEMENT SYSTEMS FOR STUDENTS WITH SPECIAL NEEDS
IN ORDER TO ACHIEVE EXCELLENCE AT CHIANG MAI VOCATIONAL COLLEGE

Chananpat Potamoon*, Sirinnicha Punchaariyakun and Sasipin Sukbunpant
Educational Administration, Faculty of Education,
Chiang Mai Rajabhat University
Email : e60741319@¢gmail.com
Abstract

This research aims to: 1) study the current state of the education management system for students
with special needs at Chiang Mai Vocational College. 2) Develop the education management system for
students with special needs at Chiang Mai Vocational College. 3) Evaluate the education management
system for students with special needs. The population used is 5 administrators, 20 teachers who teach
students with special needs, and 9 students with disabilities studying at Chiang Mai Vocational College,
totaling 43 and 9 qualified persons, and was obtained through purposive selection. The tools used to
collect data were questionnaires and focus group discussions. Statistics used in data analysis are
percentage, mean, and standard deviation. and content analysis.

The results of the research found that: 1) The current state of the overall education management
system for students with special needs is at its highest level. 2) The education management system for
students with special needs consists of Part 1, Principles, Section Second, input factors include the
organization of teaching and learning activities. Teachers and personnel Participation Tools and Learner
Support Systems, Part 3 Process, Part 4 Output, including Smart Learners Students live happily. Learners
have the ability Learners care about society. Insistence on one's own rights and self-determination, Part 5,
Feedback, and Part 6, Environment 3) The results of the evaluation of the feasibility and usefulness of the

education management system for students with special needs are at the highest level.

Keywords: management systems, students with special needs
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75798 (Research Methodology)
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a3Uunan13Iveuazafiusena (Research Conclusions and Discussion)
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EDUCATIONAL ADMINISTRATOR'’S DIGITAL COMPETENCY AND EDUCATIONAL
COLLABORATION NETWORK ON STUDENT ACHIEVEMENT

Pantipa Sriwicha*, Panumat Jinarat and Premyuda Lusombat
The Eastern University of Management and Technology

E-mail: supapornth2366@¢mail.com

Abstract

In order to develop the student achievement might be operated through several factors,
educational administrator’s digital competency and educational collaboration network is
necessary to carry out. Consequently, the researcher collected 413 respondents administrators
and teachers before analyzed by multi regression analysis.

The findings reveal that digital competency influenced and predicted significantly to
student achievement at t = 5.97 (Sig .000). The components of digital competency in terms of
digital skill, flexibility and adaptation, and equality influenced and predicted significantly to
student achievement at R* = .29, t = 5.27 (Sig .000), R? = .25, t = 4.89 (Sig .000) and R? = .40,
t = 9.09 (Sig .000), respectively.

Keywords: Educational Administrator’s Digital Competency, Educational Collaboration Network,

Student Achievement
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waluladuagliuselovivoanalulad Banuaznsldunvesdeyaiunnisnnguaulueuueisfuiey
wihiimnwndesmsanudida msvhauduiinuasnismevaussnanusiuile ANYINIERIUNTYTAN
nmsnamalulagluyuvesdin (Pletka, 2007) audls Mnwen1siTeuivesisey TuAnl33u7 21 favdedl
W N1530a15 (Communication) N15a3198556 (Creative) N15AneE13d37150] (Critical thinking) wag

aa o

AINTIUEID (Cooperation) (Prensky, 2006) Q’L‘%ﬂﬂuqmﬁma (New digital learners) czfaﬂﬂ’mﬁi’hﬁaﬂ’smi
smsuasanuansalunisiseuslussduiiuandaiuianun (Blair, 2012) wazn1siauInadugng

=

Seududmneniweanisdanisinwmnssuuludinusauluinisdanisinwmvesaudnisdnyuen

=

o

sruukazNsANYIAuSseAeTiienfanssunsdeuiiuuiaseteuniaundunianssunis@inw (gdns

[N

o Suany, 2560) Metnszanuidudunindnalygrveyvdnivayanuarausadiluasieald

duiuililvimwaunm@iavesdi dudvesrnuiguldegwaiemiadundsdunaluniseeses

fundunavyuvunondueglaegrauvindleniu Johnson et al, 2003)

U

v
LY

sty uiteidaulalunsevnwifnvesaussausauidviavesuimsanudnuniidunis
nanna1uAuLIuileanTn (Professional) Amunnsaeu (Pedagogical) wazdinauainisanmanalulad

YeEn AN WazanuTnilomunIeYeidraronadugsve ey

o

wardmsuunauil Ferrari (2012) laadunganssausaava (Digital Competence) ’hL‘ﬁu‘Q@‘UEN

v
o s

AU3 (Knowledge) finwe (Skill) uazvimuaf (Attitude) SIUNIAIUAINITD NAYNS AMAILATAIY

aa o

asynindleld ICT wazdeAdnalunisuf ey uilelyw nsdears msdanisteya Arusiuile ms

aswassAnavnsuUsluilonm suvia msadernuiediefivssavsuaumunzay sgelsinu Vuorikari et
al (2022) lataueaussausAdvia Al invenisauaunsaiudeyauazaisaumna (Information and

Data Literacy) 11 n1sAumgukuulaiianiziatzas (Browsing) N13AUMT (Search) N15n384 (Filtering)

aa o

wazlilan1Adva (Digital Content) N13UsEIdludaya N133AN1sTeYa N1THRAITHAYAIIUTINT D

o

(Communication and Collaboration) laun n1sUfdunusiunseuiunishidna nswdsludoyauas
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Wemennu3 mMsinsulegldadvamalulad anusiudewaznisdanisiagldinalulad nisadeassd

¥
o

\ey@dvia (Digital Content Creative) vianefia MswuLLenAdvia NMsysannsiaznsAniontilem

U a a a

Advia avsuselevinazdvdns nsussuiana Aulasndy (Safety) laun nstlesiuaunsal nstesiu

e

Wi
oyaduyanauazauidudiui nslestuguamuazauiduegd nstesiudaunden msudly
Uy (Problem-Solving) 1u n1suAletymidumeaiia nisiinuaAuRBINITLaznsnensmalulad
msassassinisléfdnamealulad nsfvuntesinsaussausAda vagdl Muammar et al (2022) 16
WARIANTIOULAVA (Digital Competence) UasiNUTIIINITANE Us2NaUAI8NISIINTLULLDD TN
(Professional Engagement) LA n1sdeansaielusadng (Organization Communication) Ausauile
WUULee1TN (Professional Collaboration) ns@zviaun13An (Reflective Practice) nswa1nsAdvia
(Digital Resource) WU nN1sidan N1saswassALazaaLlas n1sdnnsuaznistesiu nsuvelu n1siseu
n13deu (Teaching and Learning) lain n1s@ouw n1shusd ANsuion1siseu n1sussiiu
(Assessment) W NagNSN1TUTELIY NTIATIEINANFIU NTTUNFUKALNITINMAY N1 LETUNElinY
fugi3eu (Empowering Learners) loun n1sidnfianasn1sdeusin anuwanaawasauludiui n1s
Wsmvesiiou N1sUsEauanssausAlviagisey (Facilitating Leamer’s Digital Competence) laun
msswseniTeulddeyauazde nisdoans maasassdien mamsuingeulumsliuasnsudlodgm
g wnAanmsuImsdanisieetiensiseuigniunldlumsiauidssavnsainnisianisiine

U5l 39sEuUUsmsdnnsuasn1si e mann1snsz1881ua (Decentralization) unldilunagnsddlu

s o o

nsuildgymnAntululsaieu F99nd duasimug, 2555) wagiemanatiyinlinisdnnisfineives

'
v o a

wietneLiensiseuituldiulseneudidgiusznaunie 1) nguyarawazunUmMvtil lnglanizunuv

o

VBIUINITANIUANY AFHUNATEITNISEY wagdIunuINYUYY 2) Nsmvuad g AYaaun

o =

Aenfunsianyseavsnmnsinnisfing nsimwseuuuimsinnisivauinagnsiunisudlutgm

v
o

AAnTuluusiaztisainng 3) fainaudISaueInIsUSIIULUULASETNY (Wag wimlnsTa, 2554)
uenniudnsuimsaudnadeuuuedodeddlianuddyieatunisussgralunisu oo
suduidusifvosmslianusuile nsussaumeihnuliauimsuansunumilagaueusas gy
yaraflddunufoinulueietadefudshemeiilinssmuadiiaeudisaesnsufdinu
wwuiedetednufessryetisdmauiaiiielfmsuimsgudmaisuiiuueietiefusyansamaonis
JnnsAnwwedlsadou @lu nasysnwed, 2565) vausifiodtudl anlun anszyns (2564) lirnuddny
fumnuduiusyesnguyanatarasdnss LA wihnuswiushemuaiaslauazifalalunislyi
ANUTIBVE DI UUUITIMTINNSAN Y Inanvedlssieuliussananmudmunsveansiansdnylsaseu
(afnsde Juane, 2560) Suibunalinisfiansandulsznevddyesguénifouiiuuaoriotuly
AudAyiu 1) anuasiaslalunisdunyiieu (Volunteer) 2) anuninuasunumivinieuty
(Equation) 3) ﬂizmummamﬂ?{wﬁwi (Sharing) 4) F23YnaanuduSarenaietie (Successful
indicators) ftstlmarzmsuinsguiniadouiuuuedotedunalinisfignimuatuniungsudoures
vihpnulunmsdnaivayunisdansfnvindnvedsuseu Mnusiunsussaradiarensuims
Inn1siasetny (Wdg winlnsia, 2554)

wezaziu MsUiaguinsEeusuuueietis (School network organization) U537

fuveswaeyaravisenatevilsnulunsidiuglsdnnisfnymanvadseieuliussadmunenuius
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/"
Aalamganu (Wag winlngda, 2554; anlya anseyns, 2564) aulufsduasy atvayuuaziuiauinig
Jansfnwvedlsedeubivszauanudnialunmsdanisfing (Gewdums yyysel, 2559) lnefesdusenau
AITLANITHITANUsENRUME 1) Anuadaslalunisidiunsiuuf s (Volunteer) 2) aauwiniieuii

vaauf iR (Equation)

Lo

vugiReifuil naduguitni3eu (Student Achievement) uanuanunsoludaisinisves
UniSeusiazay ﬁlé’%ﬂﬁnﬂmiL%'Bui'm'mmmmwi’wawé’ﬂqm wazdn Usenaumiy 1) ANUEINIse
AU (Language Ability) $A1AW doaslaidnla meuldnssdany wagasuamingldinsedudaau
2) ANNAINITOAUNITAININ (Math Ability) $9n311au vandiuulagnaes $38AmIN d1uunaIy
wANM1998935AIUIM kazn15USUTY 3) Auatuisalunisudletywiniunszuiunisineaians
(Problem-Solve Ability) $3ndanay ilaT3uarmndoua dudunug aguniaden dnnnaosld
Uszgndldldivunzan 4) anuamnsasdiudeny (Social Ability) asgniindanuaivesny seusugdy
iauﬁ’uﬁ?ﬂua%msaﬁﬂsﬂmﬂ wazidvaazauesld 5) AnuaIITaAUNENNEIUY (Integrating Ability) 11
Anuivanemansunauiule waznisiluuiuldliegnamnyan 6) dnuaeddouasngingsu (Habits &
Behavior) aanu vy fmnuedld nioutiemdeddulasunminuausslovisoses 7) Anuaiusn

AuAaUzuaznISLAA (Art Ability) nénuansesn geusuaNumewl wazidnuuadufalsvisenisians

o

AUTTOULAITIA

HadunVEUNSEY
AMUTINLBLASDUY

NNSANYI

ANUTZNBUN 1 NTBULUIANITEY
ingUseaeAvaIn1side (Objective of the Research)
W BANWBNTNADIAUSENDUANSIOULAITALALANNIINLDAULATBUNUNIINISANNAINARDANS

Munenadugynsinseu

25aliun19338 (Research Methodology)
Usensuasngualegi

Y a o £

Usz¥1n35 (Population) vuefis §usnis Aamthnguanssiv wazajiaeuluuniiuiinisdnw
Uszaufnudamineasing g5uns uwavauasvsnll 91uiu 92 1saseu (RSPG, 2023)
WWIANGUR19819 (Sample Size) I LANNUAVUIANGUADIBE1AINGATVBY Yamane Tisedy

anueRulitasnNINSeuay 95 LavsEAUANNAAAAABY .05
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va o

5dus10819 (Random sampling) {3TedufA18819WULIEAINNTTUAIINT BT LU HUAIDENS

q

F1unu 20 Tsaduudussduiudlasinsideludilsadousedaiduaainedeldiie suasinsgli
Yoyaluauninazlsdeyansumudiuuiifesnis udegslsinmgidelsfndeussaunuiudreidslu
wiazlsudeulumsliianutsmde Yssrduiuslasnisitouartinasdeasdoungidninidonneul
waziilanseiuduazdmaliindymanuianaiatunisiivdeyaanadlaeanisnsilig ideyaiin
arwazeniay§anUaeadelunislideyarudesidnnsefindiiuay Wewuihnmafudeyaluunsiiudid
{Jiym‘w%a%aqﬂaisﬂ%’mﬁuawiﬂimé?qLwi{]zymizazmﬂ w3oALuANAINIdIRLLAZIATYgAL Aol
Toyaiigniesdmiuasiiounugniesouidded (Pranpa & Theerawitthaylert, 2022)
\3eaiinAdy

a

KA EWAUILUUEDUNINIINATTNUNIUITTUNTTULANTURSI@R UAMA N BILUUED UM

U
Y [

dnsusudlakazilunaaeddnunsuiluinudeyateislilinanisideniinualunseusuves

MvIN1swardend (35eAnd Jusni, 2564) Inedlvunaunisas1aLasimuILuUaaUaNsAB UL

1) TURBUNTATLUUABUANM FITBUNDINANTIATIZVATEAIAYIINNITNUNIUITIUNTTY

faw Y

wahunadudemauinsnuingUszasnive ddennuiinszdudnaunarisualunisdoasanu

¥
ya o

Wnlaldnssiuveslideyaiiedislilamneumhluesuienaideliegninteiio ninudduneuiliive

1 & 3 1 %
LUAUUEADTUADULDEUTENDUAIY

Ya o o o

1.1) TundUNI3I1990A9Y (Questionnaire draft) WudunaugIdeuedIunlaainns

U

v

NUMUITIUNNITINTOMAa LU s udermanuuani e i mnyiunwildnsiaaeuaiy

o

o

gndesrain1sliniw sUsEluakarAuvaneinsedutalmuudinuiul sudluuduugdivieingn
d

Tiyegiuasdernnuiinnudsielussuluiaduternuilifidnuasin ddmagnsldsneuiia
Helinseduneraiimiuianantosuazeratilugnisldmneuiiligndesdaaune Gszdnd Junfa,
2564)

1.2) Funsumsnsraaeuarumsadesiu (Validity test) Wuduneufifisoiierauuuasuo
faunldanded 1.1 lWvemnuiivaineransdivinviuanilulfusudilumuduugilaanis
anuamsalunsneumaldnsmuingUszasiidosuiundnddyresnmmeasuiniesiioldoneu
inlulflunsifununudeyaldedadeds Meilinsznimeumawldnsmuinguszasditodusiile
d1AgueIn1svnIdennLu (audR eisedn, 2559) waziansusdudndunuuasuaudiignway
soluil

wuuApunmeinuIngta 5 sedu Sfuauihiudusion 1 8 5 Taouiasdiaaiiarumaneiy
¥4 vowitgn o Urunans 1nn uazanniign saufsuvseanidu 4 seulsznoude
Aeudl 1 aounmdeyadiufvesnouwuUasuamdu 5 1o

o

POUN 2 @oUnINEINUANTIOUEAIUATYA (Digital Competence) 913U 25 98

&

foui 3 @aunIuNEIAUAMNTINLDAULATEVIBNIIN1TANET (Educational Cooperation and

Network) 9114731 11 99

a

nouTl 4 @aunaneuNAdLgYEHLSuU (Student Achievement) §1u3u 25 4o
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=

2) FunpunisaILUUADUNI (Questionnaire development) Lﬂu%umauwﬁaﬁﬂﬁﬂLaw
wuuapunufis st ldluneaeddtunduiegduiionaaouaunsuaraudesturesiuuasuny
rewilulifutoya Gsednd Sunda, 2564) laefifeldimuminasidmiunismaseudelul

2.1) INUNNAADUANUANTY HITENAADUATUAT Goodness of fit aeaiTeddyn1adfn .000
ffunAaoUnILAT KMO daus 80 Juluifue Extraction laisnin .50 s2fleein Variance snnninfesas 50
Fuludunusivaaoununss Gaedng 3unn, 2564)

2.2) inaudimadeuANLdesiu {3denaaeumua Alpha laifnd 80 uazAmITisanssTede
wnnd 40 Tuldunasidmsunmamadeunuuaeunail (Usvands wauuyi, 2557)

wazinanpanuamnmuuuasunusolul

wuvdsua e KMO 7 88, .87 uay .94

A1 Extraction 5¥%i19 .54-.80, .53-.76 NU58WI19 54-.83

A1 Variance $ogay 68.19, 64.90 Lazipuaz 68.96

A1 Alpha 71 .93, .90 uag .97

ANUTIBIRNTITETOTENING 37-71, .49-80 FUSEWINg .65-82

nsiudaya

iAfofuteyaseonuesmuduneuselud

1) Ussmnduiiudlasansidenasuszmasuasinseranasinsglideyaludmhoussvnsiidonis
\Auteya TnelamziuatasiedetiefiasinslalunislirnusiemdouasindeUsraunudugideldedng
asmnveusiaslsusouiegdmiunssyszaunuiazlinnudiemdslunisivieya siudasali
Fuuzthifaiunguihegisiiasanlalunslideyanuisded setliielibulumumdntiossaluuywsi

wunsliaunsnuagisebigsylevivesidnsaidennau

q
v

2) Yavhiiydnedooraainalitoyn niouiituasingusrasditouasnoutoasdeliynauld
dnlansetunudedinueoulal] sdniaunuiuasnsmoudanusi Line warApplication dufilénnas
Liudaiuglvideya

3) fuaansreTonguinedsiilideyanieudadsuuvaeuaululyl saufauugiiiBnsmeudiaw
inuesetngluwsiazlsnseu aaonutnnineTunalunmITIuTINkuasUaNEAINGUAULITY

N a

4) AnnunisindsuuasuanunduAugideniuasevigluniaslsasey aeuaudyniway
sudunsudloiuiiiieldliiuvasununduduasumuduiisesns

5) As19@eUANNgNFDsT L UUABUALTFTUNdUAY Tnednuenieudianizuuuaounuid
mmauasunndelidmiuihluimsziina

¢

N59LATIZIRE

aaa 4

el dadifiineinnnoenyan
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ayUnan133deuazaiiusiena (Research Conclusions and Discussion)

aa o o o o

NedTenu aussourAtviaddvinanensalreradugrstinEeuliegaiituddymsatniseau
00 Inefinanagey t = 5.97 (Sig.000) LailAzLULINATELYBBIAUTENOUTINYEATIAN 29 navindeu t
= 5.72 (Sig. 000) L.LazﬂzLLuummgmmiﬁmmamaz@w&juﬁ' 25 WaNAdou t = 4.89 (Sig. 000) AUl
Juuszavsanney R2 .23 mumsnuansUsznousellil

A19719% 1 BSNaRIAUTENBUANSIOULARNA

Independent Beta t-test Sig. Collinearity statistics
ﬂlﬁmﬁl - 5.97 .000 Tolerance .70 VIF 1.42
Ninwehdia DS 29 5.7 2%%x .000 Collinearity .00-1.00
nsaawUauazdangu Ad 25 4.89%* .000 Durbin-Watson 2.01

R? .23 Std error .53 F 62.10 Sig. 000

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: SA

Expected Cum Prob

y T T
00 0z 04 s 08 10
Observed Cum Prob

PNANSHATTENUT DeAUsENaLTINVERTRTiTmanensalroradugritniSeuldognad
toddymeadafisedu 00 tneflazuuunnsguil 29 uasiinanaaeu T = 5.72 (Sig. 000) $rufudviwa
ye309AUszNaUNMIAnLaasdanguiinzLuunss iRy 25 Aufinnunusususauiudien F =
62.10 pgaiitludAynsadAfisediu 00 (ManuIn A7) wazilotieazuuuaesgulvaiaduaunis
LL‘umi’wamLmeaﬂﬂﬁﬂ’@umazlﬁgﬂmmaummaiﬂﬁ

SA = .29DS+.25Ad

aa o

NAUNITNYINTAAUUINIIRRILABIUWINIUTENOUA Y 1) WANNSHRIUNINEEATYA Lag

e

Doy

2) WM Iiaunsanklauardangu Tngvsasaiuiminansenulagnsasienisenseaunadugns
Uniseuy

v
o £%

uanINHULEMAITE MU asdusEneumIWIAuTiBvENaNe N alteradugvTinEauagng
fifodfameadanisziu 00 Inefinanaaeu t = 9.09 (Sig. 000) fufiAzuuuLmsg LT .40 A1 R .16 uat
fnanaaeuauiiudaszvesanuaainindousuUsmgiien Durbin-Watson = 2.05 A mMUsznou
soluil
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ANLYINAY

10.00
9.00 t-test, 9.09%##
8.00
7.00
6.00
5.00
4.00
3.00
2.00
1.00
0.00

beta, 0.40

sig.,0-000
0 0.5 1 1.5 2 25 3 35

—— A7

***P value .00

ANUSTNaUN 2 BvSnasIRUsENaUANILYINGY

AMNAMUTENIUNAITENUIN AnuwinTuduesrlsenaunevesausLilafuRS o 1eM19nIg

aada @

AnwndnasonisiunenadugvsindeulaegrfitedAyveadanseau 05 lnglanzdninaiieiiu

aunInnguiasevieduuiufifnumungsaideudieniu nsufuiugiunsiseuiveanguaindniasedng

Iapgnaminileuiu waznswiatunadsylevildegainiieuiuvesauninnguinievie

o |

Aatuagunadfelain aussousfdvianavanusdetuniotneninsfnuildninanensalse

aa o o

nadugvisunSeulalaeuidlsznauinyeAva nsnnwlatiasdaveguuasAumiguy

v A o

nuaIfenasulduenandudulaindudsudnvisauiiauduiusiudainudd nadugns

a a aa v o [

TniseudslasunnalaensinnisimuninyeAdviatunisdnulasiazdang uvesuinisaniudne
FMUAUANNENDAIAINAMUTINTBAULATEUIENNTANYT NN IE NTTRUINAEUNEH IS

Judmuenswesnisianisfinvimnszuuludeeusinluiinisinnisfnwvesgudnisnyiuenssuy

o [

wagnsAnwimussedenitienfanssunisiseuiivuinetiesiaunduuinnssunisiinw (qdnsdy

s ' °

3uany, 2560) Metmsrzanuiiludunsndnsdygvewuudniinyanuazaimsailvasiseld

Y

duiuillvimuaunmiavesidudvesrnuigevuldegwiaiesmiadundsdualunisseses
funquuaryusuieduaglaograviniieudu Johnson et al, 2003) vaue?l 388 wElng) uaru1gm Wama
(2562) edughmsasuinnssuanuiiludnssiviAndulunuanuaunsovesSeuiidedivianinug

(Knowledge) 3umunn1s (Imagination) AINNAN@S19d55A (Creative thinking) Lagainusiuiialunis

Y o

711974 (Collaborative) WaIUNUHAUNAIUA U NLNDAS19ITUIIUY HAANANULALAIUSEAWSARAUAINTU

o«

ra

Ulldludinusedriuldegnafianugudnisduhlulddugulunsndatggivseivgdulunendauni
dfyAedeUseivudarIuvesiTeulrarunsnagviouds 1) dnvurideveiSou (Habit) 2) inve

AMuaIN1IalunITUsEAYEANAY (Skills & Competence) 3) A1MM3AULENLY (Deep-understanding)

o«

4) 935531 (Ethical) dudupuanysalrsunndfvesSeuiiunszuiunsseuiignsesaiuguney

s

W& (Jinarat, 2022) uenNUULET Wungoeen (2023) laagureiiannuaiusaveiseulunisusshivg

o«
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AnAuTUIY NaukardsssAvgannisiiernnuiuasiinueasauunla g dueiediedmsuns

AsstinUszanTu ihldudlalgminfetulunsaziuliauisnisdrluusudm i dvaniniindaud

=

WasullneliggydsnnudunuessudumlilidedunafmadugifiFousunsaiauianssunrmg
fudedostu 1) fiFeuliaruansaUszivginiesdelfluiindsydriuldies 2) 3suiiauaunsn
asemeldanuinnssuaudnuies 3) {iFeundatunuvdonanunsniudnuurddonuies faimes
waduasTumMsUsEAviAnduluauaunsafiaignvesfiFounsazaunazdailuazfieunavesnisin
nsAnwiuN1sInNIsSeuNTaeuTadazAudNIsIs sl UUIATaY el aguiun T (Unua Junsay
wazAMz, 2560) uragslsinuaruaiisadiornudluldlunisuseivgfnduresisoudaasunis
ﬁmm?TﬂUﬂwwiuﬂwil,%'auaEimﬁufﬁ’wé’ammmmmﬂuaqéﬁ'w (e vlng) wavanga Waka, 2562) Snia

Fudunngrudfgdmiuihluldasnnuaigiusewesdinusiniuesaundniiodueglurusudeaiu

v oy
R

IsduegnavisiinszmsTanadunvdgFousuanuaunsalunsussauganfudielideensidne iy
mMautsulazmMsususiudiunsslaa sy edanlaviniisuiuiuuiuned Uinarat, 2022)

Fatu ammusé’hua%ﬁammﬁﬁmiamuﬁﬂmﬁL“fJum'mammummLﬂuﬁam%w
(Professional) Anun158eu (Pedagogical) waznanuainisaniunaluladvesaniudnel wazainy

JuilemunIetiefidmarenadugsvesley

JoLEuBLUY

o

Mndorunuresnuideiideiidaiausuwusdoluil
1) Yatauswurdmsuinlldusslonl

Aideuwugilviguinisaniudnwiidesnisiauiaussaueidvawazausuilenuinsotig

Y

MesAneIlAdinadonadugSUNITBUALLLIRBlUT

o

1.1) Wuanansimuinuwediva Useneusie Jusmsaiuisadawasidnamalulaglunis

P v @ a =

Uuinsiseunisaeu guinisiianudnlainediudeyaruinlngneddva gusnisiivinvemaiaves
3

Y < v

Adviawmnealulad fuimsidnislindvamaluled uwazduimadudasuilsaufniuuesddu

1.2) wwmenisiaunsaaiUasiagiangu Usenaunig guimsiinisaauwdainisldaidva

Yaa o

waluladlulsaFou fuimsiundeumsudstunislifdiameluladaneglusadng fuimsiianuanansa
Tunsiasundasnsldfdvaiiensianlunndiu fuimsaiunnuesevdnlusuesvesaulussdng
Renfumslifdviamalulad wasduivnsaiadundounelulsaSouifiidumalulad

1.3) LI eNsimLIANUWnaY Usenaueig aindnnguaieinediuiuifaunungssileu
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iNyeAINa .29
nsnuUasay NIWRIUNAFUGNS
gavigu .25 wniseuy
AN .40 wiereg*Usraunsalvinau

%@ﬂﬂ§.23

AMUTZNBUN 3 WUUTIABIMUINIINTHRIUNAFUgVTTNITEU

aa o v

NAIMNUTENDUKNATIYNUIN ‘v“fﬂwmwa%awgu’%miamuﬁwwaﬂLﬁé’hf"fummaWﬁﬂuﬂﬁ

1 a

fandasuaz Bavgundviaiinalaenssionisenseiunadugrdinisey aulutanisitemdnannuinduld

3

@

TdluanusudleduesetiemmsAinyiuaznmsnseniindane e1guasUsvaunisalitnuvesagiiasudu

Uadeiiuanimalnensmanisiauinadugsunisey

1aN&1581984 (References)

399 sunsiaun. (2555). msudmsszuumAnIeTea ANy, dufuan
https://www.gotoknow.org/posts/344755

ugua Funsaw Isenn uzha @3ua 1Al uaziumn Junsgu. (2560). NMIIANTTEUTLUUANNENNI
Teyey, 275979msunmelsonerviagnssnd, 25(3), 327-333.

Usgamd wauwsi. (2557). mudesiuvesuuuasuaulunsidoideiinm, 115895075999 1 Ivenas
vinta, 27(1), 144-163.

fiag wlnsTa. (2554). msvimnngUuvUATademImsudlaionanImnissanisAneulsuSey
UseaufnwI1vuImian, @wﬁﬁwuﬁ‘ UNINYIAVDULNU.

e 1dlvg) wazanga Wawa. (2562). nsiauinyewazassassAuInngsy, Auddihuinnssunangns
LLazmiL%EJui, duAuaIN http://www.curriculumandlearning.com/upload/Books

o

sednd Il (2564). sudeuisaseadely, iuiassd 1; auasvsnd, ssadan duweinIy drin.

)

o

F5efnd IuTnil. (2564). ¥IMTFININTIETIVTU ML ITA, RUNATIN 1; QUaTIvsTH, 8aaTad
dumainiy i,
AnlyA asryns. (2564). NM15UTMSIANINGNATOUBANURNYI, 275975015UTIINMITANYITITTR,

59-66.

auti Fel3em. (2559). MINALILUUADUIULAS NS IANNS3nanen, 275875 3satonmLIasmLae
YUY, UNIINGINETIVAYUNITITAI, 3(1), 35-48.

qimsdly Suane. (2560). n15USMIINIAATEYIEIUNITINNTISANY VBN TLUUKAYNITANYININEEEIAE
gunata 99mIaNI, endnus amine1desigansang.

UMT Poly Journal ISSN: 2673-0618


http://www.curriculumandlearning.com/upload/Books

65

MFANFIVINSUMINGFENITIANSHaLnAlulad danisu

qUu HapusNYINA. (2565). JUkuuNsiidsiInlun1susmMsInn1sAnwvesnAAToUneveaud
nsfnyiuensruukagnIsAnwinudsenduane ludwminanys, 115a15@nw1ma9 5
U ININEITAI, 16(1), 234-247.

BUTUNS YYyIal. (2559). JUKUUMSUIMITANTASaTENIsiTeuidesRnsuianisiseusluanufnm
é?qﬁ’mf%’ﬂﬁmmmmﬁuﬁmsﬁﬂmﬂizﬂuﬁﬂmqmsmu% e 2, 215815 UARNYIVIN ST, 29T,
4(2), 104-119.

Bagus, I., & Arjaya, A. (2023). Metacognitive Contribution to Biology Pre-service Teacher's Digital

Literacy and Self-Regulated Learning during Online Learning. 16(1), 455-468.

Blair, N. (2012). Technology integration for the new 21st century learner. Principal, 91(3), 8-11.

Celebi M. (2018). "To Use or Not to Use-That Is the Question!" Using Facebook as an
Educational Tool in Recreational Leadership Course. Journal of Education and Training
Studies. 6(7).

Ferrari, A., (2012). Digital Competence in practice: An analysis of frameworks. Sevilla: Institute for
Prospective Technological Studies. FERRARI, A., 2013. DIGCOMP: A Framework for
Developing and Understanding Digital Competence in Europe. Luxembourg: Publications
Office of the European Union.

Johnson, L.D.,, Neave, E.H., & Pazderke, B. (2003). Knowledge, innovation and share value,
Retrieved from
https://onlinelibrary.wiley.com/doi/abs/10.1111/1468-2370.00080

Lukitasari, M., Murtafiah, W., Ramdiah, S., Hasan, R., & Sukri, A. (2022). Constructing Digital Literacy
Instrument and its Effect on College Students' Learning Outcomes. International Journal
of Instruction, 15(2), 171-188.

Muammar S. Hashim K. F. B. and Panthakkan A. (2023). Evaluation of digital competence level
among educators in UAE Higher Education Institutions using Digital Competence of
Educators (DigComEdu) framework. Retrieved from https://doi.org/10.1007/510639-022-
11296-x.

Pletka, B. (2007). Educating the net generation. Santa Monica, CA. Santa Monica Press LLC.

Pranpa, M., & Theerawitthaylert, P. (2022). Eliminating discrepancies for increasing the validity of
social science research, Education Journal, 5(2), 1-7.

Prensky, M. (2006). Listen to the natives. Educational Leadership. 63(4), 8-13.

Wungoeen, N. (2022). The development model to the administration of vocational innovation
and invention research to enhance student’s quality and social service of Thasae

industrial and community educational college, CSNP Journal, 7(1), 118-124.

UMT Poly Journal ISSN: 2673-0618


https://onlinelibrary.wiley.com/doi/abs/10.1111/1468-2370.00080
https://doi.org/10.1007/s10639-022-11296-x
https://doi.org/10.1007/s10639-022-11296-x

66

MFANFIVINSUMINGIFENTIANSHaLnalulad dainisu
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A STUDY OF THE 'NEW PRACTICAL CHINESE READER' TEXTBOOK: PERSPECTIVES ON
TEACHING CHINESE AS A FOREIGN LANGUAGE AND STUDENT SATISFACTION IN THE

CHINESE LANGUAGE FOR SERVICE INDUSTRY MAJORS"
Nithimet methaphiwat*
Department of Chinese Language for Service Industries, Faculty of Arts, Rajamangala University
of Technology Tawan-ok

Email : nithimet.methaphiwat@gmail.com

Abstract
This research aims to: 1) analyze the use of the "NEW PRACTICAL CHINESE READER" textbook in
teaching Chinese as a foreign language, including the factors that make this textbook outstanding; and 2)
study the satisfaction and needs of students using this textbook and provide guidance for selecting Chinese
language textbooks that align with learners' needs. Data was collected from a sample population of 23
individuals using purposive sampling and analyzed using mean and standard deviation.

The research findings indicate that the "NEW PRACTICAL CHINESE READER" textbook has a suitable
structure and content for teaching Chinese as a foreign language, covering basic to advanced levels with a
systematic organization of grammar and vocabulary, making it easy to learn. The factors that make this
textbook stand out include the variety of topics, the clear presentation of content, and the integration of
Chinese culture into the lessons. The satisfaction assessment revealed that, overall, students were highly
satisfied, particularly with the topics (average = 4.04), content (average = 3.98), vocabulary (average = 3.89),
grammar (average = 3.84), and communication (average = 3.83). The results show that the "NEW PRACTICAL
CHINESE READER" textbook meets the needs of students excellently in all aspects, making them highly

satisfied and enabling them to apply the knowledge gained in their daily lives and communication effectively.

Keywords: Teaching Chinese language, "NEW PRACTICAL CHINESE READER" textbooks, Student satisfaction,

service industry
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75798 (Research Methodology)
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it 2 ¢ iifemn
Uil 3 Fuddny
sl 4 : lensel
il 5 nsdeans
Taen53§el438n13dr97auuuanzas (Purposive Sampling) lnefiduesnuuuiadosdioidunuuaeununuumam

v
=1

duUseauAT 5 586U (Rating Scale) MuUUIARYBY Likert (1961) aflinausinsAnduseAuau@eIn1saall:
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NFATIVINTUNTINdENTIANSHasnAlulad DA
—————————————————————————————————

5=umnitgn 4 =wn 3 =vwnan 2 = oy 1 = touilan
miLLiJam'lwmsﬁummLa?{smmuwum;:imamwaaumu Tmﬂl,ﬁwl,ﬂm%ﬂmuuﬁnﬁ (CTRTST3T ﬁaﬁuﬁ: 2553: 196):

ATLLUANAAY 1.00-1.50 Maeds szé’ummﬁawdaﬁaﬂﬁqm

ATLUUANAAY 1.51-2.50 nuneds seiuanufianelation

ATLLUANAAY 2.51-3.50 Meds seiuAufinelatiunans

ATLLUANAAY 3.51-4.50 Mneds sERuAuianelauin

ATLULANAAY 4.51-5.00 e sefumufianslasnniign
miLLUawammwmamLaé"ai:ﬁm:LLuummﬁawahsuaaﬁﬁauﬁ'mauquaaumﬂ%’mmsﬁmii’mzﬁumLaﬁ'a
AzuLuiifinan 3.50 duld mnedsenanufimelalussdumnuazaufsauiioelassduuniian

3. maiuTausudoya

3.1 deuddviglideyansuifeiuingussasivesnsidouasyssloninlasunnnsiuuvasuanuly

>
Aee
=De

va

3.2 issiaiunatlunsywuvgeunuiuin@nwanutemisnisinneweundindulal warld coogle

Y
v

form wpesdiolunsiivrusiudeyauuudeuniuluassil

3.3 {iduldapunuusuinung 4 Aiedesiulymnisldnmwiduluniswadeansaninfnyfiudy

4. midpTevidaya
nslasgvideyalagldadinugiu aun Anede dundoavuinsgiu wasthauudana luduvesdeya

Wenaunmldnisieseiilen (content Analysis)

d3Unan13IvBuazaiusena (Research Conclusions and Discussion)
1. Wpszviniledanuuiieu "NEW PRACTICAL CHINESE READER" wazn1sldanulunisaaugiue

mudsszmanasladednuuziduvamilsdanuuitey

1.1. madagunvuuaniomlunuuBeundazun

1) Mg adeunidouvudsuiimssifuanuduliugumssenidesdmiugdBusdudeu
mwﬁw’%aQﬁé’fﬂhjmaﬁﬁugmmﬂmwﬁumriauﬁmummm’wlﬂmmﬂqu‘wﬁ i+1 U89 Krashen

2) neumssifiudeomiinsyiudaiFodiftoisdemudila suufsnadeudruulssnduey
%uuﬁiimégﬂLﬁuLLazﬂaﬁ;ﬂ’umaﬁu

3) Mruddwinndglugndidnauddmitvngan anueindguagiuuvesid@miiungly
WUUSEUIANEBAARBITUNINTTIUNMTINTEAUATIUNIAN U HSK

a) mynadevluwiazunudsoandudesiafietieserudla wu nisnarafinme nisnuanss
yndauauidowiu n1sfineenidssdnatans PINYIN 113y n1sfinduidesssagnd nsesuisidousnusiu

o v a & v
HINFINUVVA LUUAU
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5) mdaiFedhsnsaliiuanielumenn wu Ussleadinien Yseloamaudni Jseloamaudnyivihuiiafidu
n3e1 Msldmaudsgeuntd msldmaudadon nslaaasy 1Wusu
1.2. MIwauin¥znsaaans
1) miaﬁmLLUULﬁamMé’ﬂQmﬂ’liaaumwﬁuiﬁﬁ’uﬁfﬂﬁmnnGiNﬁmaﬁmé’mzﬁuqmﬁﬂwﬂuﬂizmﬂ%u
Tnednivgazsjaiunisaeudedoanslu 5 sundn Wy nsdeaaifisdiay nsdeasmuanunisalanmiwandon
Msdoansidaiauai msdoansmeensual nsdeasiedds
2) LLUUﬂﬂﬁﬂﬁ’]t’JUV@QLﬁUﬂ’liﬂﬂNu‘ﬁlLéuﬁ]’]ﬂﬁﬂwxﬂ'lia‘l@ﬁ’lﬂ%u%é’ﬂ Wy nswaFauLasldney nns
Aninn1sauneulneni1sg s mUsEnauLaIneumaIn NMsEnnsidneuLuuLUINgueAUTIEuAIgUARaLAY
AAUAUNUINALNR
3) 1152199245 09 Topic 11l em1m1sd owuULS 81 "NEW PRACTICAL CHINESE READER' ka a1

¥

Womiinaulangnunsaeanslnasa

@

WUURNiRnunIuaenndediuszaugiseu Usenauiull

1.3, AUAISANITINIAIUSTIULAZINTINVDIFIANIU

1) wifsdeuuuiiou "NEW PRACTICAL CHINESE READER" finnseenuuuiiemitansnsadnduazidnle
Sesoilomiiaenunsnludesnisieansmeianusssy Wy Aausnisuans SHInAe 25sanssuiy Usswdlnsiuuay
nstaauaassluloniadiAy ATIndianiu

2) M3BeuiiTaLarTausssuvetuhuunyseiusuasAnfaduasdu 1w nsunmdunuiunasnis
fhedosty msviemnsiu aanuivieadieniitdedoslulssmaiy

3) msugnilsnssenunazidilaluiausssuiuanee e ligisouannsouuiuasdeasiuiiives

M leegneiiusyansain

2. AUNIN lakazAIUABIN1SVRIUNANEN luN1S I YuTl i anuUSeu"NEW PRACTICAL CHINESE
READER" gnfunisldvisdanuudey
2.1. aAnuisnalavasinAnwlunisldutisdanuutsau"NEW PRACTICAL CHINESE READER"

= o Y o o
NenUNsInLedaLuUIs Y

v
¢ o =

MnmMylaTzidnvasvlideuuuiSeu "NEW PRACTICAL CHINESE READER" fiountiluudatiuinifom
TumbsdeuvuiSeuduiilfoonuuuliaonadesdouunfnmaissunwiulugeniwiassmaldiluogied fadu
dledsnismsrudmidsdonuuiiou "NEW PRACTICAL CHINESE READER" HuanunsameulandiléuuuFeunioll
wulsiidouiadfiunisdrsaanufianslavessiSouilaldvilsdeuuuiSeu "NEW PRACTICAL CHINESE READER"
waznsruIun1saeu 5 lun Lafades 2.8 uiem 3.dumdnit a.dulieinsel s.unisdeans Tae
waduin@nwianuimnsaeuntuniuiiegnavinssuuing Fu7 1 S1uau 12 Ay wazdndnwaniving
vouiiganaznislsusy Tudi 1 S1usu 11 au sauvdu 23 aukagldisn1sdmianuuianeianzas (Purposive
Sampling) Imﬁ%’défﬁﬂmiaaﬂl,wum%ﬂﬁa’luuwaaumuL"ﬂul,mummwdauﬂiwwmmﬁmﬁﬂmmﬁqwdwm

P

AISEULUY 5 58AU (Rating Scale) (Likert, 1961) waginaudin1sAnduszAuauiianela uanssuasidentunised 1

Lﬂﬁ
She
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= - |

A3 1 m‘mﬁ@ﬂmammﬁawa’l%mé’wauﬁﬁmeuaammuﬁﬂu "NEW PRACTICAL CHINESE READER"

fauds X S.D. SEAU
TOPIC  fBeufimnuAnituiniaidedunisdouuuFeu 4.04 080  wnign
urazunilauaula
DLe dewuasuuiindeunlunidouvuSeuduidilate 398 0.80 1N

warvanunsansgeauauladiseuldiduedieds

M Adisazianeglunideuvusuauildlseds 3.89 0.80 1N
Tudinuszaniu
Tensal  dadesdrsubennsaiwarlasiadranuiuiisduann 3.84 079 w1
seaudeliennlamnyau
msdeans  duuuiinvmaunmunilianuddaiunisdeansuaznng 3.83 0.80 N

o

aunulamnaulanuudase

2.1.1. anuiewslagusiaEes TOPIC

INNITANTIANUI

a

gieufianufanelaunniigaludiuiudedunideuuuseuaniiuazlinnudoi

#o TOPIC shidaslumilsdouuuiSounsazunaes "NEW PRACTICAL CHINESE READER" finnuinaulalnefiaade

v v W '

FWAU (X = 4.12 S.D.= 0.79) sesaungiseulianufaiiuil TOPIC Wisesdlduddyduiuusnneuszidign

o

v
N v a =

emansgaeluunSeulaeiinadesiuwindu (x = 4.06, S.D.= 0.81) wazuonanilgiSeudanuanLiuii

TOPIC vesvifsdeuvuiFsufimnuviugaasiotiagiulasiidnadesuviiiu (X = 3.95 SD.= 0.81) lnoinas
WwasAanzuuuANuiemelaf Ui es TOPIC sevtsdauuuiSou "NEW PRACTICAL CHINESE READER" gl ( X

= 4.04, S.D.= 0.80) Yseenalvinuitanaladuiiges TOPIC eglussaumnuiisnalafiunniign

2.1.2. anaawaladuilon
Tudunsdrsiannudndiusesuiomvesmilsde "NEW PRACTICAL CHINESE READER" wuidngi3euil

AnuRanelalugudomuazuuiinmeunluntsdatuussuanidiinladglnedanadesiuwiniu (x = 4.01,

S.D.= 0.78) fafeanunsangaeuaulafiseuldiduegeddaeiidnadosuiiu (X = 3.98, S.D.= 0.79) uazdl

v o

Wandnlaladeldadududeulaeiaiadssiumindu (X = 3.95, S.D.= 0.81) InedinasiuinaunonLhuuAI LR

'
- =

walamuillevag (x = 3.98, S.0.= 0.80) Fadwaliiauisnalasmuiiemagluszauaiuianelafiuin

2.1.3. AN lanuAIAnNkaz A
AUN1TA1T99ANUAALT LA DA TUAIF WY LazIA V0 IMT9de "NEW PRACTICAL CHINESE READER" Wu31

a

diseuinnuianelaludiumdninazdnusingnelunisdeuvuissunanunsaidnludszyndlalaaseaedidade
599U (X = 3.95,S.D.= 0.79) J9sasumnefukazaanndaItun1siiuludinuse st unmdnviainudu

a o W

Uagturiuseyaadelaedidnaiesinwindu (X = 3.90, S.D.= 0.80) uazdddnwinauisanuveslaanldlunis

UMT Poly Journal ISSN: 2673-0618



76

MFANFIVINSUMINGIFENTIANSHaLnalulad dainisu

@aUinsEAuNI¥IIUlAETA AR 8TIYINAU (X = 3.82, S.D.= 0.81) TINATIULRAUADALLUUAIIUNIND IR

AfviLazdog (X = 3.89, S.D.= 0.80) ‘ENE‘NNasL‘ViﬂTﬂiJ‘WGWEJSL‘\]muL“LJEJWWEJEﬂu‘i”G]UWNNWGWEJSL‘\]‘VIJJ’]ﬂ

]

2.1.4. anuinesnwaladuliensal

KadsALARTusas Ul nsaivesiTade "NEW PRACTICAL CHINESE READER' wudwiisdoiauiid
dnlunsheiannuazonszduauimndilabensaivesfiFould Inedaadesuyiiiy (x = 3.86,SD.=
0.79) wazfFoufarmAnduinnsinisdiduhnnsaluarlassadenvuamelumisdeifimedndduan
seuigluenldogrannzay Inefidiadesiuwihiu (X = 3.86, 5.0.= 0.78) Snvislagnnsaifinulunivdeiduild
AsINzaNE AL UTEUTe s Sulars TN ATesNsE U 1w Tneledesamintu (X = 3.82, S.D.=
0.79) nasmadssonzuuunnuiianeladliensalogd (X = 3.84, SD.= 0.79) Fesmumegluszduauiia

walanuin

2.1.5 AUNINB1AA1UNI5HRENS

TudiunadsiannufadiuiesunsdeasmidoruinuiuuuiindnamnsalifSeussnoudauuay

aunulaneuldesidastlneiiAadssiuwingu (X = 3.81, S.D.= 0.77) diseufianudaiuimisdeduiiay
annsatheenseRuLasiduteiausinurlunsdeasnesuldeeeilded e Imaummasmmmﬂu (x =
3.78,S.D.= 0.81) wasRdLfoAzUUUANNTINlIAIUNTA0a15ET (X = 3.83, S.D.= 0.80) Fanmuneyly

sEAUANUNaNBLaNLN

nran1sdsRtsuasiiulidliiezdudiiites TOPIC dullom Adwiuazad lhennsaiuwayly
d1uv83YANITHNTNYEN15d a1 5Y0 M ad Bl UULTeY "NEW PRACTICAL CHINESE READER" #138Ua1913%1

AU 0gAAIMNTINUINTHALNaUITINTVIBITIIRasNIslsawsusslinunelalunsldnisdeuuuisou

=~

wuyategluszauiuniwnnianegreddedfy Faduniusedngdniuuiieu "NEW PRACTICAL CHINESE

o

READER" anansanaulandiseulaiduseed

2.2.. Arwdisen1svasdSeuseviisdauuuiGou "NEW PRACTICAL CHINESE READER" teafunnsld

o a a o
nilsdonvuBaunazluuiunialy

o '

R = o & 4 A Y ada ° ) = ¢
‘Wu\iaaLLUUlﬁ&Juu‘U'ﬂqL‘UuLﬂﬁ@QﬂJ@mu‘UgNQﬂJW@Jﬂ'ﬂlla']ﬂmmaﬂqiﬁ]mﬂqiLiﬂ‘Uﬂqiaau NITAUY Illi'] (2562)

o

nanImdidenvusauliiiewsssilussduszneuddglunstwiumanasiSnsaeuliiudaeumint usds
fdnlumsazoununinuazysedniamuenisaoudnale deiunisldnisdenvuiisuimansauiuaing
Aeansvesisuindussduseneundniisraunsaenszauiasiauinunmwnsaeuvesnjiaoulddust19d

(Zhou, 2009) NsUgnileiinweAuANNaIsalunTFeasuarduaunsEugiSeuliiA anuaulaieliin

£

mMslssuReus Bdeslinnudrydednassideniiluilvungaudwmivindnunadislmiansimuiinuelag

ANNINNMITURAzENTERUNTFRAN YR sUln It uANARIN SWAsTiUSYAVBHARE R el
Faugidoudalaaiiunisdirannudeinisvesiiouseniadenuuieu "NEW PRACTICAL CHINESE READER'

P

Tuuunmild Wneiidnguielimauisnnudeanisvesiseuniseviadewuuissunldes Jagduluiuningg uagds
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%
=1

Afesnsiianiumdsnlalimidenvuboui fiouliiinsdsamiudomisvesin@nwaninaimiuie
AATNTINUINT TUTT 1 S 12 Au wardnAnviaefinnsvieafiowasnislsausy $udf 1 - 2 duau 11
AU SAWTTIAY 23 AU uarldaEnsdITIaLUUIaNIZIa1aT (Purposive Sampling) g 33glavinseaniuy
w3 paflolunuvasunudunuuienadnyszanuamimiinaudeansvesifeunuy 5 52U (Rating Scale)

(Likert, 1961) WagLNINNISANFUTEAUAIUABINIG LEAAIAITIHALLDEAMIANTIN 2 LATAISI9N 3 Fadl

As19R 2 ANNABINTSVRNSeusantisdaluuiSeu "NEW PRACTICAL CHINESE READER" TuuSunialy

Auds x S.D. SEAU
FosnsliinEedTOPIC Tunuusoulinnalndidssiuinszdfu 453 0.67 Wnitgn
soamslidenlunisdouuuFeuilldannsmiluvssandlily 4.50 0.68 Wnitga
FinUszdriulaas
fanshbuussuiusslevikasduasudmiunshauluemen 432 0.74 Wnitga
VI Y
doanslsimilsieaonunsniomiifenuuenisiuiausssuay  4.28 0.70 Wnitga

WTInludennFuionisiseudidila

nMsAiunsdsanuIiseulianudidgludiuiitennudeanisliiate TOPIC luwuuiSeudl

'
v a

aulndiAsatuiiause S iunndudduusnlnedinedesmeg? (X =4.53,SD. = 0.67) dwuiiaesnuii

a

gissusianudesnisiiomlunisdenvuissunannsatluvssyndldluiinsear Juldsdeeliaaiosiuegn
(X =4.50,5D. = 0.68) ludduiianunuingiseuddesnishiilenlunidouuuSeuiinnududagiuviusieyn
adelaedidnafesinedi (x =432, SD. = 0.74) wagsenshiluussulivssloviuagduasudmsunisininy

TuewAnvesiseulasiAiadesinegf (x = 4.28, S.D. = 0.70) gavefesnsvntsdedenunsnilenifiaay

adda

wansineAuinussTULALInTInludanduionisiseuiitnlaliniafesinegn (x = 4.18, S.D. = 0.75) NHA

'
o o =

nsdsRteiulsnuladdiseudeansiiuuuisouiivinde TOPIC TunuuissuianulndidesivdinUsednTus

JuthdausniianunsonevaussanusiosnisveadSeuninian uarsiufuillomaiglunideuuudeuiiaunse

o v w

ludssgndldludinuszdrfuldassiidanud g dududaun azduudadaeusaziifertosnisiansanld

wilsdeuuuiSeuniide TOPIC wavtllomninnulnaidusiuiinUsedniuvesdiSeuliunigaduasdanaidauin
wagnaulandralauniign 91nwan1sd1savesdiseuiilnendsdenldludagiuluuiuninluudiuiolduns
venenbiiudaau fideudaddnidunisdisneasdenmiudesnisiiudaludiuene wu e ddni

¥
Y o

wazhiwnsal Feanunsaagunaainansednsansls fadl
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A9 3 ArwdiBsntsvesdSeudeviisdauuuiiouy "NEW PRACTICAL CHINESE READER" Tuuuwmiily 3

fu
Auds x S.D. STAU
dom  desnshidomluumidsuinfuaudBosiaussmuasdd 415 0.75  niign
Findenuu
fdmyi  desnsliiiddwiAedosiugsia n1sfiune gsRans 3.90 0.80 1M
UIN3
hensal  dosnslidmesuendnlonsaifinszdunazdnluine 377 096 1N

1%

MnuamMIdTIRndessvesif s suiivendsdeuvuiFountvFuiluaudiunuing Foudany
soamsldenluunGeuiidauduiuauidosinussmuayiiTindindunnniign ddudaufolugudidn
AfoanslidmdmiiiAsadestussia msfune gsiansuinig wazvhegeresfeanislidmesuendnlieinsald
nszduuantlaldie didluduresudomvomddenuudsududuineuiuiindenluwuFeudad
wdesdimnuhaulauazannsafagaliSeuinvuiunsSeusluinuzuasadwin Tusdunfumienmuwndey
%a@ﬁamﬁmﬁ?ﬂzjﬁ wenaninanniluuiunvesnmsaeunwiuluguzsssumaiiniudsddgdoddenily
uniFsudesdanduiiidunesiudegeadenaonudsaninsoindenuasinueanuiuvszgndlelu
FAnUsginiukazaniunisalasald (Zhou, 2012)

HAE1593ANABINTTVO LT susaniladoLluutSeu "NEW PRACTICAL CHINESE READER" Tudau

P~

swazdeaveniomliuwuudsunud (1) didsuioinisiidomluunFoudufuanudlududesinussamiy

LALIDTINFIAUTU D1TLYY 81MN5IUUTLIAALNIANUN LATDILAINIBUTEININAVDILAAL YUY SNl

yosthuflegendoveusazauinluiu mmi’ﬁmﬁumﬂma Useindlddauazanuidevesiusineg fiunsudades
wyvngelaoduavundudiduusn wu A weanaasedu E FB T weneamens 5% T wanian
g war JUH T wmanmaneruderviemanialesln 7F B wanadasis AT wmenalninsyduns
1 anuivieadisanazaauiiidfymaseiamansvosiuty F+ 5 ML wiaeieiude sumanug 3
T wsgwisfosinu Inis 3 BIAROIR dunadesiu Ads 2 R W IR qendudsond Fh
M 3 3L 7 AR aulusauisglay JURA B KA FE ammmmwméﬁw‘ﬁm WG L wndeld &,
Ll widie XA = A enoruuisndvauii 3 aswiuanssd K R IR E R AR E gneu
whninadeds KUEE dlons dandnenssuwuy wendedlna 207 A Ak B undutulanaves

P

il 184 Useiamansvesduanniigalasiiaadesiuniidu (X = 4.23,S.D.= 0.71) daunddiu (2) fiseuseans

a

Weniideusznou wu jUam aduislaemsiseuiinedtuiausssuiulaelinnadesiuiniu (x = 4.20,

adaa

S.0.= 0.70) ludwdndu (3) diseudesnsiraenunsnilomludiuveinTindsauiugu Arfley uwuifn gaunR

'3

ATOUATITNIIU N1TVINU ﬂﬁimﬂ@l@ﬂ?dﬁiﬂﬁ]ua ASATINIAIVIY AADAIUDINTH ‘Uﬁ b\l ﬁmqaaﬂuimaummaa
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Ess—ssLERs—————————————
WU (X = 4.15,S.D.= 0.73) waza1du (4) {3 FudpansltinsaenunsniiemiBansssuiiousening
UsenalfamusssuvassemalnauazUssmaiulpefiaaassiunyindu (X = 4.03, S.D.= 0.75)
duidaneldindiseudesnstidomluunZeuinafinfuaruiidesiuussaufuay ia sty
WU 8133U 1A3BauAseUsEIIAYesdazvukluiy dnuuzvesuiiegeduveuazruin Amd
Rerfumania YsemdlddnuazanudonfivuvesusmIuing sudiniFeadmvingznedasy Tsdeldi
AnusesmsvesiFouiinarniiinnuaesadostunguinisnaSeudimdwiausss Sassal uasiaa (2014)
naunsieuitutausssuiuannismdsuanunieuisrnuiae Saus ssuiiunndns dadudiuiiaasle
anudAduiiunvesnisBeuiniwm msidouiiavidilednvasiuazanuuandawe s anss U INnSs
%wmzmmiﬂa'aLa'%mmiL’%UuimwﬂﬁﬁmmlﬁasmL’fJus:UULLaxﬁUizaw%mwéaﬁu (Zhu, 2015)

wennfiddiseugiseudeanislinddeuvudeuinldlutagiulirud Ay duddudnundndiudelu

fal v

shudmingisoudesnslifududniifetosiugsfia msdine gsiansuing maFeudmdnilunividu

U

13,J'LﬁsmLmﬂi’gﬂiumﬁamsLLazmsL?EJuimmM']ﬁ’u WA F9HHan N5 T RIUSTTURALN1SUST N U TN

anunsalfisngg  mdwidedndudiuddgyudnvesmsounnainlulanldiiuuduusaiendu nssadd Tus

o

(2562) FdwiiinTuananuAavirupfyuueewywdsednagsoududunisdenunuesedsoudviaiidy

a

LT USTIULALLTIUNNTTTUNLANAIAUDDN  AILUTUADUDDNLUUNTIADUUULSBUNIYITUNANTEUIUAITIAIG

Y

' %
v e a1 o a a o & v o ! [

AfmvRaddmdAinniige “nsiSeunwidndudesimruansouseAuaiti vin1suusseAUTue AN

o

e

£

Judafidaeussadmnuianudilaluszdutuvesidmiluniuniu dregradu lukuuiSsunwidussauiugi

o«

' v
= o N

wsesvAvsiu FelunilidenuulunuIuuisduenavsiidifnrivesniwdulusedunaismsnegluseAuiugiu

<

(3

3052 UAY TeFITTuA N NI luN1T9DNLUUAENTIUUNISHUY N15ITUUNTLAIUTUVDIAFNA AUENT IV

'
a

AT LATAINEINI18YDIA AN AT uF ududefisnd FoslimnuddyuazsydinseTaduegnaunn ” (Zhou,
2007)
NKaI5I9ANNABINTVOI LT e udanadaiuuiTeu "NEW PRACTICAL CHINESE READER" Tudu

TazduafuAANNAINdsuUUSBUNUI (1) fRsulinudesnshiisinddinneidesiugsia n1s

YU )

g §303N15UINMsTundsdeuvuissunwIulaedanedersiusiiiu (X = 4.09,S.D.= 0.72) d@wmudau (2

Q’L%‘UummmaqmﬂmwuLmuiuaau £ S8 nlndides B X35 fesstudnn % & 18] Atessulaines

'
a v

Fowar $ 38 mififivarsanunnelaefidedensiuwindu (X = 3.92, S.D.= 0.88) wazasud (3) AR
AnudeensEnseueTINa S MsldmuUsELANana Iaun S 33] muit B2 78] Aildudt 3% 78] dwdeu 4)-

18] Aywun F 7 37 dudeudss B 37 duasuludulaeidnadesuvintu (x =382, 50.= 0.83) Tu
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OPINION OF TRANG PEOPLE TOWARD THE SMART CITY PROJECT

Thanitson Thawandamrongwit* and Juthatip Klaitabtim ?
Faculty of Social Sciences, Kasetsart University

Email: thanitson.t@ku.th

Abstract
The objectives of this research were to study the opinion level of Trang people toward the Smart
City Project and to study opinion of Trang people according to personal factors, information receiving about
the smart city project in Trang province and knowledge factor regarding the smart city project in Trang
Province. Sample were 400 people in Trang. Data were collected by questionnaire. The Statistic used for
data analysis were frequency, percentage, mean, standard deviation, t-test, F-test and one-way ANOVA. The

statistical significance was set at the .05.

The results of the study indicated that people in Trang province have opinion toward the Smart City
Project at high level. The hypothesis testing results found that people in Trang province who have differences
in gender, age, educational level, monthly income, occupation had no difference in people opinions toward
the Smart City Project. But people in Trang province who have differences knowledge and information
receiving about the Smart City Project caused difference in opinions toward the Smart City Project with

statistically significant at the .05.

Keywords: Trang Smart city, perception, Opinion
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THE AFFECTING FACTORS OF PEOPLE PARTICIPATION ON AGRI-TOURISM
SUSTAINABLE DEVELOPMENT
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Abstract

The sustainable development of agri-tourism in rural community, necessarily, depend on
people participation process and government support. Consequently, the researcher used a
questionnaire for collecting 391 respondents of the households’ opinion to study the predicted
influence factors affecting public participation and the development of sustainable agricultural
tourism. Stepwise and Enter multi-regression analysis was used to analyze the data.

The research results revealed that affecting factors in terms of physical factors, market
access and government support, influenced and predicted simultaneously and significantly to
people participation at R* = .58, accumulation error .36, F = 135.65 (Sig .000). Additionally, the
research results also contributed that people participation predicted significantly to agri-tourism

sustainable development at R? = .67, accumulation error .31, F = 146.47 (Sig .000).

Keywords: People Participation, Agri-Tourism Sustainable Development
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uni (Introduction)

nMsvieufigndmanssnudauinuaziisaudeinsugha Auindounardaen FUIaLazgaa Mg
ﬂ’]i'Vl'ENLﬁﬂ?éf@ﬁa%’mNaﬂixiﬂ%ﬁ%ﬁﬁ;@ﬁ]’mﬂﬁﬁaﬁLﬁfﬂiiﬂEm'lia(ﬂmaﬂi%V]U‘ﬁdL‘Tde’JﬂLLazL%GaUgﬁﬂﬁ’]’J
(Venugopalan & Singh,2021) #13ii nsviesifienshlmiAansiannsamnvesdnnasuginnunsiaens
diunaasydulamaasugia msadiatu msusuununmdin MsanaugInay MRauTAsEss
as1sagdlag nszdunsasulusiesiiu msthgednwmineins Sausssu (Muresan et al,2016) eg1slsh
Y mi'viml:171"mé’dﬁﬂﬁﬁmﬂﬁymé’wumimaq%wﬁqﬁu LﬁuLﬁaLﬁadmﬂﬁuﬁwLLazmiﬁmimmqﬁu
sy funuresiitugeiuuagnisilneusuggnia (Venugopalan,2018)

yaugAinsiaviosiisavuun (Rural Tourism) lefunisaulauaznsatvayuiiionisiamn
guun(Rural Development) 11AADATEHLIIAINTT 3 NAITTY NTHAUINITVINMTVBAUABUTUNBAT
(Agri Tourism) L unisaulannnesdnsnisneadioalan (World Tourism Organization) 1 8n15Wan
a81989Bu (Sustainable Development) ¥a4n15vloauiewuUN Huang at el (2023) el Wevneieafiu
vieuflenvuunvemnUsmaduiunsvieafieasgnadsBu (Sustainable Tourism) Midunnuaugaseing
n1snauTluAIwATEEAY (Economy) d3mu (Society) Jmusssu (Culture) wazdAuIndos (Environment)
Torres - Delgado (2021) ilesaniins@nwannunefiuanslidiuinnisviesiisawuun (Rural Tourism)
relmAnUsslomilusuasygivluiiuigumu Tneflasiadawesnisinuas (Agriculture Structure) JULUU
nsuBnduguinatsvosmsviondiss uonand inwmsnsuazdiiegerdvluguruienuamnsolunades
msildiusgan (Participation) lunisviesiieawazifuntsiaudnsin1sd1aay (Employment Rate) sedu
57914 (Income Level) Tudt uii wuum (Erik, 2011) 8g19l5An10 N1SHAUINITH LT BT LNBAT
(Agri-Tourism) TuarasuunBunsiauinisuaznsujiins (Operation) Y@3nTvioaiisruum (Rural

'
=

Tourism) 7

[

T fdulede (Stakeholders) laurn $5U1a (Government) U3 W84 83 (Tourism
Enterprises) & Wna1dgluyuun (Local Residents) wazinwnsns (Farmer) (Wang & Yanng, 2019)
dninmmansauisld@nwiReafunmatauvesegnsBuresnsionfisndunvasludnvueaesniss
A1u391v99UYU (Community Involvement) mwmausﬂummawaasqmjuﬁaaﬁ'u (Self-knowledge of
the local Community) mia%’wu,ia@ﬂﬁﬂﬁl,ﬂwmiuazﬂ’ﬂviaaL‘1’7fm fidrusaulunisiauieged by
(Muresan, 2016) Wa Autsun (2020) uananil MsiwwINenfisndunuasiinrumainuarsvos
szuumsiinues llldusenoudefanssumaasugiawiniy wazABalinIsvnYRsTINiulunagsia
iioawsrlovfludaaswgia Wy msiendluruun msaiengugsiavmnadn mwaundinuay
anmilnainguluiiuiimsviendiae

nMafntuesnisviesfiendununanssy (Agrcultural Tourism) sihliAngnamnssunsinny
Tunanunsnssy Wieadsszaunsaivesmsvioufieniiduendnual msvieaiendanumsnssunsld

Wunn1IMLnYRsveIUsEma lunmsadeanudssivlaliundnvisaiieauasiunumdrdglunisnsedu

v
[ EY) '

WsEgNaveUsEmAdIY (Adom et al,2021) ManuiguradiulngRslineteuasannuuwdnssliunnis
wnwnsnssulaen1siuaulsuigasisanuesyiulalagldmalulaginimi eveen1vioaie s
RS laelanzogeds Tulssmeinuine (Developed Countries) lornrunuwasnslunisatiuayunis

vieudlgndununsnssy Inefifinnsnaiavieiies (Tourism Marketing) {udnuasuvesgnaInnssunis
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viouisalaglidunedidaifieliinunsnsseniunsussnduiusndauanisinuns vilin1s@nwinig
viouflonnuninssludsemaadislnlunsaamayselesiidaasvsiauasanudBurasnisviondien
Furuluvssmmdulaiudonazsemelng Sgunaldimuaulovesativayunsvieadiondanuasnssuie
Audsfuvasmsieaiiien (Nugroho & Numata, 2022)

Wan way Bi (2022) laeSuenisiauiagagedu (Sustainable Development) nunedie n1s
WannAduluaudesstiagiu Iidennastunguauluouan Seusznaudie 2 uuda liud wuida
¥99ANABIN15 (Needs) Inglanizaudoin1sdsfuvesuszrnsialan uazuurdnvesdadidn
(Limitations) sgnausemaluladuazesdnsmedsauiidesdnufnuinilidanndeudulunu
aufeasnisluaunan fadnsiauegnedaiulunisviesiieasuun (Rural Tourism) iunisiaundi
Tassaansstuiuluduuvaminensnisieadien (Tourism Resources) filkanamnls daudnsude
nsdestunshanesruuiinmivesiesiu iy nstaunisenfisrsuundeadeonnunuiionn
FunuvesssImRdwnden Wetnvioufierdumsnndurlufuiiveadelusuun

nsvteaifisluuuAnssuiivarnvansnndeiu uenwiorinniskeunatsaATIALEY S
Fuanunnuasiondisn mavieadisauuniddnlvgidummeaisnfiefnyidoummeailenis
fna Mavienflvndeouing mavieufsndanuns uaznmsvieafindsssiimans 1usu lnowaam
nsvieaflsamadentui (Alternative Tourism) lilenauausInIFBINITLATNALIUNTVIDTIBILUY
oyndiemiurailuidymnesausdlivssmsuiiodogluiiuivenfivinsevindsauddyvesnis

Snubigaumsdsnuiiaundnlugusunsounsesegiiainunldiaunasvgianulmasyiaseslaviaiien

1
a v ]

A19wd warmewmnityvdAydmiuaniddeteginisinymumsdinuvesaulugusu

q

dﬁ

dmuunaudl Susun qaantusi (2559) wUsgUuUUTeInIsiidtusiuvesUssaaul iy 2
Uszenn WA n1sidusaudiuia3s (Genuine Participation) fun1sidalenialiuszansudnunidsusau
TulasimsdausBuduaunseinulasinms Budwudsunuiymuasanudesnsiamiswidam s
Nulevsuaziiuny audadulanislivninensifoguagsmuUanuunui fuuald uagsw
Useiflunalasans wavnsiidusauiiliuiiads (Non-genuine Participation) Wunisfldusiudfissundn
Taglomziinalumsuftinialassnsiléinismualind wu matuduanin vionssundoaas
W399 vauEdl Cohen uay Upphoff (1977) Iduisfumeunasnsidsaneesndu 4 funeu e (1) nsil
drusaulusziunisdndula (Decision Making) azUsznoudae 3 4u fe dwsudadule dusuiuns
dadula wartunsdndulaufoinis (2) msfidausaulusedunisufd@nis (implementation)
UsENauslg MIatuayuiuningIns nMsuivis waznsussaiuauvenusuie (3) msddiusuly
seunaUsglovt (Benefit) lidnazifunausslomidnynna nausslovimasnudsa uaznauszlovi
\Duiitu vemsinuing uaz (4) msfidwdulusziunisuszifiusa (Evaluation) Feazdinudusiug
TagnsafunsUfiRnig uaznsdindula dau G5und andinm (2557) ldnanis Reulvnsiidusumes
Uszrmiluiuamaninely 3 Usens fie Ussnwuazdesiidaseiagildiusiy Ussvvudesaninsoiiaydl
dugn uarszmaudeadilafivsdidiuson da eynin Asann (2558) Iénanis Joul vftugiuves
Usgrulunmsidnluddiusaulunsiamn 4 4 Yseans Ao 1) Ussanvudesiinuansaiigiidmso

o =

namAe Uszuruagdesdldnen miazidnsanlunsaiidufanssusige 1wy Ussrsuazaeddauainnse
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Tumsfumanudesnsnaunudnns aseasuudmsesdns wagnislimineinsluiian 2) Ussvivudosd
anundeudnaniidiusin ndmfe Ussmeuasfeslanimmaasusia Tausssu uaznienmiilelenia
T fdrusu 3) Ussauassesdinnnulssaidfiazidnsiu naafe Ussvvuazdeslannudale wiv
Uselewdlunisiinsan asdeiladunsteruniondnaulmdisn Tnefivszmsulladszasiazidnguly
Yeniadele 6) Ussanauasdeainnudululgfiosdnsiu nanie Ussmvuasdesilonaiazsidngiu &
Wumsnszaesrualiuaussmvulunisdnduls wazdmusianssuiaunfidesnslussdufivansau
Usermuazdasilona uazanuiululdferdanssesuesluszuuiiugumensilesduddy

| < a ' ° i i ] d' a «d & i .:4' '
EJE‘J’NVL'iﬂGﬂlI WYY YIYUITI (2563) NA11 NTNBUNYATINEAT “DaLTUNITNDUNYIDES

| '
o A I~ | ] Y

gegusuuuulminewseinalnewazuiulseing Alalenmaliinvisaiiealafidiuswlunisdudadu

a o = 4 v & o =

55577 lagdnszuiunsiseuianieiseneg duihlidnvieunesninindrinszeysnduazn sewind
AudfyresssINYA vlinisviesiierguuuuiinanailumsvieadieafidadu”
NSUNNSYBLYY (2557) NE1731 N1SYBLNENTUNEAT (Agro tourism) UNNBEY NSVRUAEIN

= e

sjatiumsnumsiseuditinunsnssy TasenalitivieafiendidsnilumssniuionssuliaansGous
funsinuasuarifinisiss®in Jausssn Ussnd uazfunsiieminensiifogunlivselovuie
afaeldunaseuaiwasyuvy

fleou A3aues (2562) ldosuwesdusznaunisvieniisndunuasinddiuiiddey 3 dwu fe
1) ninensnvieniisaninnues Ae niwensildlunisudanandamenisinees s dudeifngu
PINETINVIR 1Y wAAR AU 1 ugily Wudded Wudu vienisdanislasuyed wu wndesienis
nstnuasineg alulaBnisninneas Wudy 2) asansvieaiien esmnaaianisvieadisandaunuas
\Junaamisvieuiioaans (Niche Market) Favilsinnsdanisiunismandidnuasiianzasanzngy
Tnsdeadunguiinvieaiiefidanuaulafanssumanisinens desnisiazSouiussinduay Tausssu
Viothuasen 3) Uinisnsvieadien USnsvieafisndaununs wu fiwn Suens nsuinisiudies zdes
Aeafunmsinuassuun fMeg1auinisiidaiau fo finautiu (Homestay) uagiinauaiunynseie
(Farm stay) vauziiienfiudl 1193 wiaun (2559) nambanisiannisveadisnsgndedu fe “nsiamnnis
yieafisafiAadurinnsmausunsiam uardidunisiendsrssrndussuy Suuvunudiendlids
AaArAuduendnual LassnyININTFIUNMGATYENY R Tausssu uavUssmdinasniuanuinm
daundenvosuvawionfisdlisnuiuiiagn” uaz Silwwssa ufades (2557) aguanamanevoIns
vioufioafidsdudn mnefis “msiamminensmanisveafisnfionsvaussnudndumaasugi
i Taussunazaunsonin lagldmsne1nsdunsinuA1og19vynan @a1u1sasnyenanuaives

55307 wardausssuiosduliuuiian ianansenuleefanuayldusslevdlinasnniaguiuian”

o
o

atuadenateUsznisiinanenisidnsunanssuvesnIAszIINnguUsEvvuLaziniieteaiu

ANNLATEFNIFIALVRILFR YU TUNAN Y
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ATHEINTINVDIUTEUNVU
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Andula N1sURTR Sunaussloviuay

Usgiliuna

Uadeninanen1sidiusiy

e, N151gnann

way MIFETUAYUINNITUIA

ASNRUINITNDINYITINWNTDE19E U
ANUSITUNINATEFAD N TAUsTIULAY

Fdunany

AMNWUTENAUN 1 NTOULUIAMINEY

s

mqﬂﬁzﬁeﬁac‘ﬁla (Objective of the Research)
\eAnwansnansnsaivesilasefidnasonsidiusinvesUssrvunasiinonsiauinisves

Wisadununsegadedu

25aHuN15338 (Research Methodology)

UsEynsuasngunlgng

1. Usza1ns (Population) nunefisasitsouinunsnsluluniaminglassinuiu 17,017 asauiou

o

wazilvivthaiuseunteaundnaulaaunisluaiuseuilasuseumnglvdeyauninided (@dnnu

LNEATLASANNTUIINInELEsS, 2565)

Ya o

2. WwAnguieg1s (Sample size) fAdeMmuavuIafiieg19fsEAUANNTeuTRYaY 95 Uag

@ ¢ a

AnuAanaafisensulaliinudosay 5 laauinsied1ediuau 391 au (Fyads Junsiasy, 2554)

'
a v

3. 354ud0814 (Random sampling) HATeguRAIE1aMUUMANETURBY LTUAUIINNITTUAAIN

o o '

fuanl10819ludndlIu 1:3 NIUIUAIUANIUA 18 srualulundaninelasslaniuasiiog 1991w 6

o 1%

svaudUssnduiussuasinsdideyannduadisgramidvaanladmsviundatisetediedli

£

Toya Wneridelamvunnuandiligdeyaunnuideidsenaume
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Juimidiesuseununsniviedlasuteununglineudeyaunu uazlinidnuiluwndmin

glass Audauadaslalunsliteyaunnuideidlasusimanieulaniesysvlovdnauunu nvieds
ansabideyaiiuuungidelalilosave
\A3043I0738

v
a v =

FAdeauILUUAR U MTUININNINUNILITTANTTY WazthienddAgiiieszsilalusete
fanuudihlunsdeugunimueaedosioidereutunusudsudlaliauysainnign Tasidurounis
Wawuudeun seluil

1. fupsunnuTILenaskarITefifiedes ievnlinssiuarduaneiienasyd ALY

Tuiundunsounwifndde ssuszneu denndalfuiRnisuasiudimgingsy
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£% Ya v o

2. TunaunInsIvdeuAuAsuleswy fisetiemaniaainduneui 1 luveanudiuain

Y

' o

ansnvinwuazihnaunudluliauysalinniiganewilusadudeany
3. Gumeun13etedny Wudunsuididetiemadilannnisusuusuilulutuneui 2 1nsns
dudeauudnhlvelididermgdiuniwlinssaeuaugndesvesnisidniviiaunsade

Y

Aumnglanswmningusyasdide wasihnduinimuiivadnasanuaiug

' v
v @

Fupeunisarsnuvaeuau iuduneuifidernensrstemanuusasderiiautuunldan
fupoudt 2 sndalidumnanylaefidnunsveuuuaeumuseluid

WUUABUNNYLALIATIA 5 S8AUANAIAY 1, 2, 3 4 waz 5 AulianumingMiuiitauusiasdiin
tlovdian tos Ununans 1n wazannilan Tneuvseenitu 5 meuseluil

poufl 1 aeunudeyadiusivesreuLuUaBUANTIUIL 6 T

noufl 2 asunmanuiiuiefuiladefifinadenstiduuvessersudnau 12 4e

poufl 3 aounmaniiuieafunsidusmmesUssvu $1um 21 T

poufl 4 aeunueaiiufsiunsiaegdduduasugia S1uu 24 4o

AOUT 5 AULTIUDUNLLAY

-:4

Funsiluneaedd Taediseunoisrmuuaounuiiiauldlunaseddfunguiegduiiey
wenwAIUsEns wasthnduimeseuanunssiunudetunanasisellil

NTNARBUAIINATI §ITUAIUATINUAT Goodness of fit aeafitfuddn1eadfi 000 way
NAd@aUALAT KMO faus 80 1 Extraction fausl 50 Julufu Variance 1nnindesay 50 \Juinessi
nageuLAaziuls (sedng Junsad, 2564)

naeMAgeUAILT a3y A33enAaaUAINAT Alpha 11nnd7 .80 wazALLiBImsITetadue
40 JulUFunaeineaey Uszande WAL, 2557)

HANAFDUAMA NI UUADUY sioluil

1. HaNAABUANUATINUI TN IRUIN ST RILIE 9T EUTLATYgRAVTUNTAT Goodness

aad

of fit egedidpd Ay IEnAN .000 wazia1 KMO 11nn11 .80 lawigdkusnisidiusinvesusesnasunu

NINAIUIDE 19T UTUATEFAD VUL I UAMUITUNTDAIDINTIAT Extraction $IN37 .50 WAIA1

Variance 81nn1158eay 50 lnedawvinduiovay 58.68 Sesay 51.58 uaviouay 51.19 Ml 37y

a '

Indudesusulsudludedani 3 uay 12 veanseuwunAndadeiiddninananisiidsuduuilade

Aaua 4, 5, 10, 15, 16, 17, 19, 20 wag 21 d15UAuNgInuNISTEILsINUDIU e aTU

v
ISP

2. NAN1TNAFDUAU DN UN UL UUABUAINAUUTIIAT Alpha 1 .84, .89 Wag .92 AuliAu

Ya v Y

Wsansasedesening 28-.62, .42-.60 uarsgning .39-66 ilifidedesUsuusudlatednmluuiade
winluneaedninewiluinudeya
3 v
nsinudaya

v

Heiudeyarmenuesmuduneusslull

N

e

U W &

1. Yssduiusuazysenmasvainsg Ivideyaluduiuaiiegns nfeunsinseuszaiusuiu

deddelundazduaiiedsedaey 2-3 au

2. InUsvyutuasingUssasiidensouanaudoasduauniimnauasidilonsaiu
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3. WANUUUARUAUKATLUzUIIS NMTRoULUUasUaULl 89A U AutanuieTuanlunisds

A va v

WUUARUNUNGUAURIT

4. fanunisidsuuaeununadufiu lnegidelaussarunuludaivieidelunsasiiua nieu
uwhledgmituiidenuiwuuaeuaulllésunduiu

5. AIREBUATIIGNFBIVBILUTABUANIAAZATY WazAnLenlouAlEIUUaRUAMTTIAIAeY
asuyndelidmsuihlvinsegsing

N1TAATIZINE

iIdelvaliiliaTeinnneenvanUUY Stepwise Waghuu Enter Anidonsiudsdaseidiannis

neNTad

d3UnaIdeuazaiusnena (Research Conclusions and Discussion)
Ha3dEnUIIYITENIEAM MSIITwaIALaENTATUALUIINTFUIATEENaneInTals i Use
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Abstract

Research article on success models for value-added agricultural businesses, a case study
of Khok Nong Na model, northeastern region. The objectives are: 1) To study the success
characteristics of value-added agricultural businesses. 2) To study factors influencing the success
of value-added agricultural businesses. 3) To propose guidelines for developing the success of
value-added agricultural businesses. There are two methods of conducting research together.
Including quantitative research and qualitative research. The sample population is There are
1,364,970 registered agricultural households (Department of Agricultural Extension Ministry of
Agriculture and Cooperatives, 2022) Sample group of 400 people.

The results of this research found that: 1) characteristics of success in value-added
agricultural businesses It was found that successful farmers must have confidence in their own
abilities. Have the ability to control events and solve problems with creative thinking. In addition,
they are consistent and eager to learn professionally, seek opportunities to build networks, and
have other management skills including strategic management. 2) Factors influencing the success
of value-added agricultural businesses It was found that there were the following factors: In terms
of agricultural business, agricultural entrepreneurs must have a place to sell their products. Able
to produce and process agricultural products. Knowledgeable in production, sales and technology.
In terms of adding value to agricultural products, results, sales, costs, and related expenses must
be measurable. Can make a difference regarding the product name and can plan and carry out
marketing operations Khok Nong Na side. 3) Guidelines for developing success in value-added
agricultural businesses It was found that farmers must have knowledge in managing production,
sales, and technology to help reduce costs and increase profits, be able to produce and process
agricultural products, and have a place to sell products in order to become a farmer. Carrying out
agricultural business Must have knowledge in the business of producing agricultural products and

be able to process products.

Keywords: Agriculture means, Agribusiness, Value-added agriculture, Khok Nong Na Model

* Corresponding author


mailto:Phupitak.num@gmail.com

117

MIFENFIINTUMINYIdENTIANSHaLALUlad DSy

und (Introduction)

@

wannsdAyveventminemMaiaundsdu (SDG) Aesnstimnusemealdenszauamunin

o
v

FinvesuszsubinvuiuindunisiafivnussmadivannisainanadunuimuAunmweeUss vy
f2L09 IUNTLNUABUNNTIAL 2565 a@nUseunmiusearusemabnalaasuulunsauminusiuiainnlenis

Warunv 8 9861w 21529 w.d. 2565-2569 (United Nations Sustainable Development Cooperation

@

Framework — UNSDCF 2022-2026) fu3gu1alngaiuayun1siauinuwuiniaanlsssuaieusss

A snnedugedsdidmuneniswauiiddunielu a.a. 2030 wagnivlivszmelnglddntuwdu

[

Usemaneldgs imsiauniinseuaqu §38u wazligifuiudeings nseuanusiuie tasunseenwuy

q

o
o v a

lngdwmdnnisvesandseaninazlindasiitimds Nmdndvnsuyvesy nanauENen1ANILNe

LY

anAudsdy wasndngliduiudeingauiuanuddguesnisiauneg19ds8ulgaium (SDG localization)

q

duuvuiiosdulivssanadnsaudmunelasgedivsedning Inesivianun 17 Wwane dedl (1) Ay

gnaudemualy (2) anuensuindewualy (3) avnmwazanulueygiia (4) msfnwfdamunin (5)
ALYITENNIaWA (6) thazaranazauewily (7) wasnuazeInsiAgn (8) Nuiduagiasygnafiaule

'
oA

(9) guanmngsy winnssuuarlassadisiugiu (10) anaramiend (11) Wowmasguuuiidsdu (12) vilna
wazkAnegediauiuiingey (13) uitymlandou (18) F3sluin (15) TAavuun (16) dufinw gisss
wazantuiiduuds wag (17) SdlewilefiBadmunensimunidsdy Jsiianuaonadodluseiugaiy
gNsAansvd 20 U vesUszindalne wazsrsunuimuaAsugisuazdenuusiadadui 13
WA 2566-2570 (Finauaniimunisiasugiakazdenuuiand drinueniguuns, 2565)
NNULIARRINET? avszred Ussalng Tdimuaitmsensfaunidsdu Seimuali

FesnsvdannuenaunnUuulunniiudl (End poverty in all its forms everywhere) Wl wiuned 1

'
aad

Tnefi¥nguszasdifionisannueinauianaasygie uaganueinauluiiidugfenseuaguauynngs
e VI WAN AUEINTU UagNENALYTIZUN Lﬂwizmﬂ‘sumLﬂmmaﬁmamqmmmﬁumwmzﬁu
selsvesiauliigenin $1.25 datu (1.1) uavandadiuresmnueinauluiifisneg vesrunnngulinge
a3andlaneludl 2573 (1.2) whunsldssuuuazamsnisdunseamedany (1.3) uaznsaravdnuseiuly

o a v &

\3098N5Y09N1TUITMINGINTNIUATEFAD UINTNUFIU 53009 nssudvSivilenaunaznsnddu (1.4)

o«

v v 1%

uaﬂmafﬁﬂﬁmmﬁmzgfmmiaﬁwqﬁé’wuwwuiﬁ’ﬁmummuuasLﬂswmammﬁvaﬁﬁﬁﬁme]v'lgwm
wiswshadeny wagiAeadeatuanmgfioniadelumalsuetmnedasiuliinnsdiemaetu
spsUsznea lnonsseasminernsivannmangluiisUssmaiianniosndt eamululasenisiivia
ANEINIY

anuninarunlddusumdivsamalngldnnseutsadugnsmansnd 20 Yiaunda
isughaflasauassgaasdinuionseiunelivesssanvu mauitgmiunnuginaulage
widouan mawaamnmmsliEmsuasnisuenelemalumadindssuuuimsmssasSnaiivesiad
annsotmundeluld fRdunadeniinsiiuguasynwmineinssssumiuardsnndondaudulssiu
ddy dmfumsfaunysemaegnadiiu wasifvesnisuimsinnisniaigidanannusieoiosuasay
fangulunismevaussanudosnislumsudiaymuesszavuldogiasulsyansamuanand 8udl
anmunsaifimdnddsunasednesnia vanmavdsusladtasainasz nsifidaduuszanste

WIIuanAarUTEIINTAIREL YUY 19daL Y ANUATINTIMIEIneImansLasinalulaguuui
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n3elan mnuvhmelulg fanannsasuulanddasadrwosmnuduiudserineUsana seeunany
funaaziaswgio maideulesduegsdudouainnssunguneluginiauaznindaadsusieg
nasnIuMsABULUAE WATio N AkasANadenTnsuvessEULTNA (gnsmansund 20 U wa. 2561 -
2580 d11NUAVIUNITVDIAULNTTUNTYNSAEATVIA E1UNUAMLNTTUNMTARUINITIATUFAAUAY
GGV

FeanrumsnifinannazneliiAnauimelunstauUssnaisuifanuiung iasegha
e warAandon dau Welissmalneannsnensefumatanilifussaaidedim “Ussmdlned
amsiung Seds SeBu Wudsemeiannuds somaiaumuvdnyivavesasugianeifivs” lanmues
w1 Tuiea Sududesdimsnaunugnsmanidusineg fseunsuuazasouaquitoidunsoulunsduindeu
nswaussmelfaiafniiogaiua T98s uadsiu Taslunuideadud saduussdugnsenans
yAdunsaeanuamnsalunsutadu do 4.1 mainuasaiieganiiy Ysemalnedunislugiau
dfyiunmanuaznsdndudinuestunilandefugumeiinnuasiondou uarddelfiusoudu
AIMEaINVaNENSTIMTaIsaiAsosanlasasIRINNsINYMSIENsa sar il huneas
Aunmgaartuiadounanunsfemalulafuazunngsy Alfanuddysunsiusdnniwmandni
\BeUFnainazyaruazALaIMaNevesiufinung esnuguseliduuazaisgiueunanli
a¥emeldas funuassndnuaiiuiu inunsaonds Inunsianin inunsussl wasinasseaios Lol
\nunsnsiaeldgedu (romansenf 20 T we. 2561 - 2580 A1UNOWIATIYNITVOIANILNTINNNT
gVEANANSYIR ETINAUAMENITUNITHAIINITATUFAIMALFIRUUIAYIA)

330NEAT (Agribusiness) viuneda ﬂ”li‘UiZﬂaUﬁﬂﬂﬁNV}Nﬁﬁﬁﬁ]WxﬁﬁaﬁﬁJ fudausnsudnuas
Frneiadenisndn nsndndudnnensluszdursy mafiuing msudssldudinuees wazn1sdn
Svnendndusidudnunsuaznanuanass iy g3fafifsadostunsinunmnUszandedniu

v v

§5N9NNSINEASIEY (BUNUY WA, 2545 LAYAUAR SIFA1ETR, 2553 B19lALDTTOMIENS ILALSANERS,

]

2557)

U mTBsEIiaNYRS Sunumiiddeie 1. unulunsauesanudiesntuiiuguTesyd
gsRanuastiunumiisadostuilads 4 fie emmns fiegends in3ewiviy wazeinwilsa ieldluns
A1398 30U 51T uv0uY Y 2. ununlun199ewA Yy nIn1s3199IUMaENITNTLINEUTINU G0
gaamnssunuasiugiinim Freaansiedoudioussnuanmanesslugniauinisuazaingaanssy
u 1wy maAelssnunig slfineasnsinglduzaulufiuiifeui 3. unumlunisiliiAans
wisuszarinegusznaunissngg sieludutiadomandn n1sulszu uaznisaseen 4. unuwlvisguied
seliannsiunBeins sganunsadaiungensaingsiagnamnssy Manens gsnan1sdndl waz
dwondudunums 5. unuwilunsneliAnmslivinensegiaiinuen wu Msdnassmineinsiu ih
W uarninensuywdliiinusslemigean 6. unumlunisaieanuasymmihmsinumalulad

WI155UA LAY NN TN AILINITINYATHAZINEATNTNINAEA WATINUTT BITNNBATVDS
wnunsnsUssmalnedlszaulymanueniuannaen lnsemsinunsnstunianzfusenideuniledie
Juodndwdnfuanudewazdgwilunainuanedulitiasduanuulsusuresanmiuiienn e
Aanmzudaien ssuunandn nalnsen luiligiunuinneasnsfisfsdadenananannieusnidy

1Y

dnunn 91 wiaiug Jo A wsenu udu dwalinisamwinisineasialdaneiigunndstu 8n
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anwasnsdiliaunsaiinuasimviereduiinuaslamenuedazing1uialunisnesesiunguu
g Juindudiedaseulunainegianennanudsssureanvasnstunalnaaingtaywinidu
fenazuilunmsmssiinvesnunsnisedesdulalusgnauinuindadulunzasugiannaiidesain

TugnizamdusnuasaniAasesdnnaugiudmalinunsnsivedmsuegfulymiay «

v '
& A

MnnsAndanniiuiniang fuesnideuniiesznuindwmiangudanliduiuiuve vh

'
a o w

nsinuasiddgy ludnasugninmennsanardug lun uassvdun y3sug a3und alasiny uas
uaTweil flnfaouiitunsiouinunsdiuau 1,364,970 AT0UAYI (NUAARLNITNUATNITTATINAYAT
wavannsal, 2565) widwanand1veunsaindnaniiuiididufisensuuasidoidourdmuiniud
Fnanfmiauaauunani ssuuraUseniu anmauuiads enaugauauysel fuyunisaangs
Ausasuuns Lififiduiu fensesfiuidosuasiiosaneglnaundsn saussviu Ysgnou fuanimu
fhermafiuAsuudast Az duuds fusssud aenandesiunuide dnsghl 3miduns (25500 Tévin
nuiERufifinamsryIneee Tusendeanie ifuiudsnennnilgadiaiautiseg

ANFINLAANL AN LARIE TN

. . Wiai(ls) sauLlan
FTAUAIIHUNA

o - . IREEHEDE
wasdTIn mamiia ma ma MmAna1e mala :
Azdusanidsvila Azduaan (15)

1—3ﬁ/ﬂ-§a 10,519,595 26,572,673 1,460,142 4,755,300 = 43,307,710
4-51/ pda 77,994 8,385,481 760,930 69,652 718 9,294,775
6-10ﬁ/ﬂ§\1 31,188 5,708,256 1,433,361 84,565 66,556 7,323,926

ket 10,628,777 40,666,410 3,654,433 4,909,517 67,274 59,926,411

= & Sdd [N 9 = -~
A9 1.1 LAASNUNTIUTZAUNBLAY (N1ARZIUDDNIALNUD)
NFRarTIIUNITNUI AR Tueandeuniielssaudeudwananailisguialannunig
wilvdgyyluiunilaedeniusvgrvesasygianeissvadunaisivnian 9 lugduuu luma lanvues
< 1Y & Ao { v v o ) o a o & A
w1 Wunanmsudladgmluiuidenarmmdeuduimuauiaiiiuinianisaniuauluiuuniui
AULUUTIINNINNTORNLUUTIUATIIM SN YRS 19dsdy Wulwaniiieldlunisnuas ieliiinauga
vos5ruviinnAnaenIunslenuniiiAnUsedansnngegeasnsnuaienelaliuninuasnstunnaulng
Jundnusziulunsadraasvgiagiusnliduas nsanizludunsiialsafagelisalalsun 2019
(covID-19) nelgmisnsqlifuusemalnensaniniasegia dau Tnaanizn139199ure9n1AUs 1YY
SgualdnndunisdosanlasinslANMLBINT 5095UNGURSIUTN ONENNAUY 09D kAL YUTUN LASU
NaNIENUIINAAIUNsAlUTITINgANITUNT Sz UInvRdlsafaelaFalalsun 2019 (COVID-19) lnganis
& A = Sy ¢ a ¢ A oA X = °
WuNUATTIVENT UITUE qFund Alaziny warquasysnd dasuseunTunsidoununsdnuiu 1,364,970
ATBUATI
Faun IaviarurnuaskaznguINYasNseadunsIuL U sTRALdN5IgIRa
wneasyar iy 1aseins Tanuuesun audszavanudnsaduiiveniuainsguradiuau 5 wiwiadl duluy
winAelasenis “lanvuesn luea” veeud lued (2564) Thuluwand vy 6 sduadirevsd suneluuge
Jriauassednn Iadeguddeusiiusnsaulugusudsyaunnudiseihlindudeuremytiu awnse

an1e318 Wnseld Geaunsanasudledymenueinauvesaulugusu iAnegredsuluoung uag
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annsoflanuesld dunuuiaesieniaiFeusuuuuvesivgjauti suneluumssu Saiayisud ledey
thmaniwszarunwnmnuilmldvimsdanmsiuiulainsnsomiugninegaden Tneduiums
UuBsulgniienaunanusisund fivergdu idusu yavaidsslm nu uagvindedunidlifiosnsuases
TiAnnsfemauesegsdaiu dunuuiianlasenis “lanuuosun luna” vesquns dsines (2564)
wyifi 2 suadng Suneluuwseal Swdagiund Wenseduituidemihmdnnguiinduszgnd g
“Tanvuesun Tna” aulszauanudidadusunuusesuusnisitungunuasnslumitn funuuia
Aelasans “lannuesun Tuiea” vomeadeu Sum Tiumuesald wyfl 12 dwailie sunedaysi
Jwinesazing Uszaunadiiaesmsvilanvuesuvesadidoudududuwuunsimuaun mainaiy
wannguilnivszgndvesdminaasinwuwazidudunuunisasrsnnuguluaiaiioulay ansiedne @319
16l wandaniununsiasunissensuanguilaaludwminuazgaiing fe lasains “lanvussunlung”
09 AT 2d (2560) Sunethiu Sminguassdldihmeluladunszyndldlassns “Tanuues
wlia” Taeddumhuiansaledfwadlidmuguszouiiuwas msvssuaissauardnihlusaedld
1A Weavosuazuvuuadlute, Madssung, mamizdialay, navidininsanes, n1sdgnndae
dutsn Tauns uazgninaiuata iileadennutunmisenns uenaini Ssadrsqudienannduumas
mn’%auﬁuﬁmﬁagﬂLLUUmiﬁWLﬁumﬂﬁﬁﬁamﬁﬁ]uasmwmmiwﬁuﬁ]

Tanuuosun Taa Wunmshinensvquilinuumrsvgianediissnlduimsiamstuay
Nufinsinuns maummuﬁ’ugﬁﬂwmwﬁuﬁmﬁaéwnaamﬂﬁaaﬁ'ﬂ%LLﬁaﬁuﬁ WHudndau 30:30:30: 10
#io 30 % dmsuundsi Tnsnisyavavimuesiazaaedldl 30 % dmsuru Uand13 30 % dmuii
TanuFeth Ugnth 3 egne Ustlewd 4 e Aeugnlifldaos liiulduazliiasugia Weliliusslom Ae
fifu e T Townslifu fieg e amnsadnliiluatiathu vinflegld T4 Ae Mildaesluasazeu 1y
uazanulng MHduiu 1Huedesdloldasslutu Sanuauysal uazanusudu 10 % dmiuiiegody
uaziAssdnd 1w In Yan 11 uasane Wudy ‘vlﬂaEmﬂ?lgwmﬁaejiamﬁ’ugsmmiﬁ]miimzmwm N9
wafise WWesueliynthudlawnAniognsiien Taedond “lanuuesun” @inauiauineimans
wazmAlulaguviend, 2560)

MnfinauduIduluumshgseAnnuasyaaiy Tanvuosun Tuea Wuduuuiia
WRzauAuNIIRLIAMA IR AR UIaMAIVIN SN BRSuazIN ¥R INT NG LANEINIULAL a5

an¥nenszauaunmdinaseuniuardunluiuuuuinuasindanandnnunsuasadenssiupaininuas

P o P~

wazUsyyvunsnavanlasaniziiuineng Sussnideuniletungudauliniiiuneinau
nAnuddydina fIdeidanvaulafiagihnmsfinviies “suuuunnudnsagsnanuns
yar iy n3diine Tanruen luea fuinieszfussnideante Fadukuimenisadianudusaves

nsvhgsRAnunssulrdmarenssyiulamuasygiuasdnuvesseimalaagadsdusaly
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N5UKUIAANTSINY (Conceptual Framework)

I msuFnedanTg
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g /!

| Ufrynassgianaies f
3

Ugn wsg 1w
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fufufinisineng gInaINMAg
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Tanwuaaun

| NEATBUNTE

P
AUENIITEUT

| msafranusus
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naen i ny -
o HAATNTN
HARDGT Audn
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UITNNUMATATIA

MIWRULTIRATUS
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o

nQUszaeAYaIn13dY (Objective of the Research)

¥
av daou

NATNTTngUsTaIANaANY

q

1. iefnwnadnvaranudnsagsnununsyariy

a a '

2. WieAnuniadenidvsnaneaudiiavegsianunsyaniy

3. WielduauImsiIALdSagINRNYRTYAAILTRY

75748 (Research Methodology)
Uszvnsngauaagng

AsEnuIelunsell Useans Aeduiuadisounyasnsndunzidoununsnstudaiuld 5 Jwmda lawn

& a s

UATIIYEN UITUE aSund ATaziny uazguaswstd U 2565 91uiu 1,364,970 AFITeU naufeg1e Ag

q
4

WnunInstuTniauassdun USTud g3uns Asasinunazguasvs il U w.e. 2565 9117 1,364,970
ATITBU (NFUALESUNTSINYAT NTENTINNYATUAzANNT, 2565) InensAwiumngudietdlaeldgns
294 Taro Yamane (Yamane,1993 81sdslu dag1 ndlvddgyen, 2554) Anualiesusu A1Auaain
\ndouvesnguiesiifesay 5 neluaundesiu 95% ldvunanguiiegns S1uau 400 au msidonng

Y '

fegne JIAelaldisnisguiiegsuuuduginudadiu lnsudaiudeyaudazdvin Sminuassvdun

o @ o o o

winysud Jwmingiuns Jwminatueiny uasiminguasvsiil lnensduiiegauutuginiudadu

i

e

]

il 1 Mwindnwewwanguiteglaglindnnisaaneunn laeldgns del
1,364,970
n=

" 14 Ne?
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g N = 91UIUSIUNIMLAVRIUTEIINTA L UNITAN Y

e s¥AUAIANUAAIALARBUNEBNS UL (0.05)

n = UIUYBIVUINNGUABE
MUY n = 1,364,970
1+1,364,970 (0.052)

400.04
n = 400

>
1l

v

Aatiy awanguiieganldlunsidensll Ae 400 Au

v v
v a v [N

JUN 2 FARUITIUIUAIDY 19T M LUNISANBIITUATIH AUFAFIUVDIUTEIINTLULARLTINIA

o [ o

Usgnaume Jaminuassvdun Jamdaussud Jwmingsuns dwminaTueny wasdminguasvsiil lag

q
v

nsgusieguwuutuniinudadiuy lagldgns el

Tumeiufaznay = TUMBEMUA x IIUUTEINSIAAENAY

TIUIUUTEEINTNINUA

1A509aN Y luN15Ie

@3 osilanldlun1sTeas el dunuuasun1y F4laa1nnNISANEINIUITIAUNTSUBALIIUTITET
WNEIvDe NUALUSRANYInedsieavdenvpansosialun1sive s eazdennadl

ANWLYIATDNIBINUIRY

v oy

iwdesileilflunsifutoyalumiAdeassiifuuuvasunuidsTinauasiuvasuanandanann
fasraiulaedredsnndanyslunuide Masudsdunsuimsdanisamunlassia (TOMW) fudu
UsgAnBNIMN1SUTINTINNTT (Management Efficiency) AuAL@NalUN1SHaUsTU (Competitiveness)
AUAUUsEANEAIMNITUSITIANTS (Management Efficiency) kagaunsinn1sislgauniu (Supply

o

Chain Management) Aua1uUsEaNEAINAITUINISIANS (Management Efficiency) @etaannunlgly

£
(% v Y =g

nsianadulsAunRasiuls wazimuusauluresnuddeilldannsauait Arwainngefiazauise

Anetaelnswuvas IS uMRUBtoeanu 6 du fell

daudl 1 doyaanrunmialuveanuninsiivi Tannuosun Tuina $1uau 7 9o dun 1) $1uau
audnluasaunia 2) anurvesmeuuuvasua 3) Suruiinuiildvinlanvuesun 4) Fesdnieslathg
5) yavefveuazidsanarlstng 6) Ugninierls 7) selddedlasusvaunn fuduuvunsasens
(Checklist)

duil 2 fudsidmadesUuuussinnumsyad iy 4 dw il udsiunmsuims fams du
UsENBUNNT AUASAIMUANAgNsLALFLUTELANYBI5IANYAS 51U 12 T T effinmusilunns

Ay nveIn1sUseiudu 5 sedu auiSuesdiasy (Likert) (518uns, 2557)
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il 3 MuusidmasensuImsinnisgsianuasyadiia 12 9o Faflinausilunis Avuned
YinvesnsUsediudu 5 sedu auiTuesaiadm (Likert) (571uUns, 2557:77)

i ¢ lanvueawn Tuiaa 1y 1290

dil 5 enwdSagshunumsyad iy S 12 4o wasdidurmunezuuuresiisindnidu 5
seify Taflenumane deil

sefuAnuARfiuAimnAzuLueIIdeNABy

sedutiosiign Amualidawiiiy 1 Azuuu

SEAUNBY AMUUA AL ALY

2 AYWUU
sEAUUIUNAN MUUALAIAWYINAY 3 ATWUU
SEAUNIN AruAlAANINAY 4 AzluU
seduindign Awualidawidy 5 Az

Tneflinasinisudana useendy 5 svsfu §ail

msudarumnempzwueaslinaeinsulannumng mazuuusssunssensuLUseaniiu
598U (10T HIWaDY, 2554) el

AzLULIRAY 1.00 — 1.80 wlamui1  iudhetlesiian

ATLUURdY 1.81 — 2.60 uwlapudn  Wiusetes

ATLUWRAE 2.61 - 3.40 wamud  WuseUunas

ATLUURAY 3.41 — 4.20 wlamud  Wuseun

AZLULIRAY 4.21 - 5.00 WA Lﬁuﬁ’wmm‘ﬁ'qm

dufl 6 ToRAniuazdalauawuLIAY $1uau 1 90 1WuwuuUatela (Open-Ended)

JuRdUNISES1LATRED
o A4 A A < v Yaw Yo a & o &
nsafaasesleldlumanudeyadideldniunisautunoudail
1. AnvnsTanssuLarnIdengdosiufwUsARnw 91uaU 4 ¢ TAuA MLUSAUNISUIING
TAN13AUAINIAETIN(TAM) Aus1udsednsnamn15uSn159an1s (Management Efficiency) Anu
AMNEAINTALUNITUYITY (Competitiveness) AUATUUTEANT AW N15UTUI5TANIT (Management
Efficiency) haga1un153nn1svaalgauniu (Supply Chain Management) wagauuUseansnImnIsuins

dnn13 (Management Efficiency) titeldifunumislumsadsmanuvssuuugsunis

o

2. @51k uvasuanuatus9lnefiansaneenkuuAelANSa UL UIAAUEY NNSITLNLAINUADARA DY
asnuUsEiuresindeuide Inguszasdveansideuay dowdnianislaeeazidonvosiulsuas

wiasayansimunderiay

A

dnvazveumsesionldlunisfnuITeaseililuiuuasuany WernuazanuazgnaedtunIsiiy

'
= a o

FWTNUTeYAIINATUTowNYAININVunzidownunsnsludauls 5 Ywmin laun uassivdun y3sud

P

a3uns ASveinulazauas1vsl U w.e. 2565 993U 1,364,970 asnTeu IagideAnuinguluay

U

NUITEA) MALITUAIUAITUTNITIANITAMAINIAETIN (TQM) A1uAIINEINITIUNTITHYITY

(Competitiveness) AuN153AN151I3LERUNIU (Supply Chain Management) kaga1uUsednsnInnis



124

MIFENFIINTUMINYIdENTIANSHaLALUlad DSy

U593 (Management Efficiency) Lﬁ'aﬁwmﬁmumLLmﬁvﬂ,umiﬁﬂmmuamumidﬁwﬁ’uuasa%ﬁn
Wuwuvaeuauudayde
3. thuuvasuamatussteduuzihifuoaseivinm Wesmusuusudlvnufimeasunnnm
ﬁuaaLﬂ%‘aﬂﬁaLﬁaaﬁﬂuﬁmmmL‘17'1'mmamzﬂﬂiaa%ﬂamwmﬁwmﬂmmﬁamguLLUULLasmmmm:auﬁm
W
N13ATIIABUAMNINIATDNEID
fAfeldiuuuaunuiiainedu dmunsinuiseluvmmeasumaiaraniimnss (Validity)
waraudediy (Reliability) el
1. duuuaeunuatuse Aiuaufiureuanenanssiivinu luamamauninueaaiese

AIUNITNIAIAIIUT B9RSIANUL T 811 (Content Validity) Tnenisdideaiaiudiuiu 55 48 LUuSnwl

'
a

filenvndsiinnuiiasyszaunisal $1uu 5 viu ilelinsnaeuanugniestesussiduiionuay
MYIUATANITATUIMAIATTAINEDAAGa 0 (Index of Item Objective Congruence : 10C) lagto
Frnmfidien 10C daus 0.50 -1.00 azdmientfldmudwdifiang 0.50 awfinsanuiulsmdedneen
(5171un$ Aadang, 2557) Ineteniamndedian 10C 1nndn 0.50 Al agseming 0.67-1.00 lned
Anads iy 91 el neusuiunslutumeusdely AdelahuuuUssdiuuagraaguAn1suseiiy 10C
vosfilimangmnviiuniendedeiausiuy hiauoo1asdiuinviiiefiansanuazyiinisuiuusaudly
wuuasunumsteiuouue il demguareasiivineiveninuddnadsdoutuuuasunu
Tuymannudesiu (Reliability) sigly

2. huuvaeuawilunaaedd (Try Out) funguieensilallingusogn idnw S1uau 30 ya Lile

MIAMUFDLUVDILUUFDUNAES 19T UNBULLI U Tnen1snageuauesiu (Reliability) Ae3s

v '
|

mAnduUsEAnSSarvasasouuIA (Cronbach’s Alpha Coefficient) il Arfidunaildfosunnndt 0.80
(57un$ Aatang, 2557) Forandazinsunhlulflumsdnuls dfidualdviniu 871

3, thnansvageuandeiuluiiaueenasdivinuiverinudiiefinnsantewhuuvaeunuly
ATREBUEIEMIBY 9 Wdunaiionaseivinwuiiuauasliun sumsuimsdnnisaunimlngs
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N153ATIENTRYANTILLTIAMNIN

1. nuiegadmiunsideideaninagldnsdunivalidddnduineasnsiiuszauanudnie
1wy 5 1 lnewdadudmiauassedun 1 viou Samdayisud 1 v dwdagiuns 1 viw Jwmie
ATYEINY 1 YU kaEdwninguass il 1 vinu
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Poausunuznowiluldais
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#3Unan15338 (Research Conclusions )
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NINUNANITIATIEITeYa BIdvansatauelivanvanesuluy uidsihdgyideniauely
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NTIATILRDVBNALTIANE Ao BNSNANINTIBNENANTBN ULaLBVENATIN AINNT1994.1

A15147l 4.1 Aadfranisdnseidnsnavasiulslulueadsannnvasdadedidwasoninudsa

gsnainuasyaALiy Tanvuaaun luna

AuUsive AGR CTS CNN
Fruusia TE IE DE TE IE DE TE IE DE
CNN 0.21% - 0.21**  0.64* - 0.64* - - -
SuUC 0.36** 0.19*  0.17** 050 0.57 0.07 0.90*  0.90** -

Andnn: lad-awmis = 63.51 df = 45 P = 0.036 GFl = 0.97 AGFl = 0.96 RMR = 0.02

fauds MAN ENT STR BUS BRA PRO
ATl 0.20 1.00 0.25 1.00 0.78 0.68
dhminesduszneu 0.44 1.00 0.50 1.00 0.88 0.83
Frauus SUF ARE SMA ORG LOW PLA

ANLTIE 0.23 0.32 0.62 0.43 0.39 0.45
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2

Uutnesadseneu 0.48 0.56 0.79 0.66 0.63 0.67
AUNSLATIAS19URIELUS CNN SuC
R-SQUARE 0.59 0.90

NI NBENTUNUSTENN9A YT

fianUsuele CNN Suc AGR CTS
CNN 1.00
SUC 0.94 1.00
AGR 0.55 0.63 1.00
CTS 0.75 0.69 0.53 1.00

WNBWA *p < .05, t value (1.96 - 2.58) **P < .01, t value > 2.58

NATNA 4.1 NIneaesruaenndewetlumadvavnvesdifefidmans gUuuuaNd 15
gIfanuasYaAiY nIalAnY) Tanuuesu luea fufiniangiueeni@oavile (uAss1vdun yTsud

q3uns Aaziny uargua¥snll ) muauyAgruiuteyaBaszindnuitlunaiinnuasnadesiudeys

[

WeUsedng fansananeadanld asnnaeuanudennsesseritlinaiutoyaidesedny laudenlad-

auad JA1inAU 63.5189mdasywiniuds anutiazidu (p) Wiy 0.036 dufe Arlat-auals wanang

& 1

nAudegliuivedAny wanviteeusvaudgiundniiin linalanngvestadeiidmane JULuy

< a

ANudIsIgIAAnYAsYaA L nsdifnel lanrues luna AulaienzTuesnideaunile (UATTIvHNN

q

o a s

U35ud g3uns Alaziny uarguas1vsll JNautuaenadeinaunduiuteyailieUsedny Jsaenndeiu

3 9

v Ao P

nanTaTpviedviinaunaunay (GF) siewindu 0.97 Aduiinnnunaunduiiusuudiud (AGF) &
AwinAu 0.96 Fsiidndnlnd1 uazidviisnindsaeaadovesdruiinge (RMR) fawvindu 0.02 Fadhlnd
Aug
dofimsaneanuiiswesiiuus dungldmuiudsdunglffimaniiesegsening 0.23 - 0.62
Taesudsifianuiiiesgean A Smart Farmer (SMA) fidanuflsaindu 0.62 sesawnde Ugnuussy
918 (PLA) fiAanuiiisavindy 045 daududsifianuiioaiign fe Usvgiasughoneiiies (SUF)
dmsuanduusgansnisnensel
(R2) vosaunslassasrauusneluuds wudndidiniu 0.90 uansivudslulieaainsaesuigainy
wUsUsIuveInNaInsatunisutstulasesas 90
iefinnsandvinamansauazdvinanisdouiidmanefuusanudifagsianunsyar iy (SUQ)
NWudAmlIANaNlaTuanSnan1mIIngsianens (AGR) uarlanvuaun Tuaa (CNN) Tnedvun

I3 I

vSwalvinAu 0.55 wag 0.90 mud1au Fadua1dnsnandivdfyn1sadfnszau .01 uanainuu

a a (% a a v

Audsagsinuasyan iy (SUC) lisudvznanisdenainnisasnsyariiinduinens (CTS) lnad
YPURBNSNALINTU 0.19 way 0.57 amudsudadurdvisnanivuddaymeatavissau 01

wANINBVENAN IR TIazNNTeNNdmaReFULUUANEISIgsRNYATYAALTRY (SUC) dadiduys

dulasudnsnaniemssazn1deude Audsiannueau luma (CNN) lSuBnEnan1ansaangsia
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LA (AGR) lnafivunndnswawindu 0.21 3w durdn

a Ao

[ aada 1Y)

SNANUUYEAIALY NNADANTEAU .

<

01 A3wUs

Anudusagsiunuasyar iy (SUC) lisudnSnanisnssaingsianuns (AGR) uaznisaseyaniiy

a v

AUANNYHNT

(CTS) Tnefvundndua winiu 0.17 wag 0.07 suanu Fuduadnswandded Ay sedan

szav .01 uenanduanudusagsiunuasyaniia (SUC) lasudnsnanisdeuainnisasnayani

FAuANuEAs (CTS) ulanyuau lawa (CNN) Tnedvuindnswawindu 0.19 auaisu Fadus1dnswan

a o o
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BRSNS NFENAUNUSTEUINIFUT RS WUINTANFUUTE AN ENFUNUTTEN ISR AN
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AU 01
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wlsndadudseansanduiusuiniign lnedarduusesdnsanduiusivindu 0.94 fie lannusaun lunaa

(CNN) uagnisasagaaLiuEuALNvAs(CTS)
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THE INFLUENCE OF GOVERNMENT ELECTRONIC SERVICE QUALITY
ON CITIZEN ENGAGEMENT AND SATISFACTION

Thammanoon Sansanarm* and Pornthep Kositworawut
The Eastern University of Management and Technology
Email : thammanoon@umt.ac.th

Abstract

This study aims to explore the influence of government electronic service quality on
citizen engagement and satisfaction. The researcher used a questionnaire for collecting 450
respondents of people’s opinion in Ubon Ratchathani, Amnat Charoen, Srisaket and Yasotorn
province to study the predicted influence of government electronic services quality that affect
citizens' participation and satisfaction. Multi-regression analysis was used analyze the data.

The finding indicate that the components of government electronic service quality such
as service quality, information quality and security predicted simultaneously and significantly to
citizen engagement at R? = .53, accumulation error .52, F = 171.92 (Sig .000). The research results
also contribute that the components of government electronic service quality such as security,
information quality, privacy and service quality influenced significantly to citizen satisfaction at

13%, 149% and 23%, F = 84.23 (Sig .000).

Keywords: Government Electronic Service Quality, Citizen Engagement, Satisfaction
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uni (Introduction)
nsusmsRdviagnihuildlunisuinisvesiguadiluiiidnluuuvessguadidnnsednd (e-

v

Government) latfisgsduiiiavensdaauaiinsaveinisuinisulevigaisisusiarnisujifnisves

v
a o ]

35U1a (Chen et al,, 2018) 8nvisnisunssyuinveadalifalaia 19 1Wuwmsisguiadeuiiunisuinig

v
@ =<

fdviagetunadldindeaflofdvialunisuinisuas msufduiusiuussmvulunateUssina annimnns
TiuinmanazdguradidnnsefinddaiuesdusznouddniensussifiunansufiRnuvesisuialusn
U3n13 N13EPUTUTBIUTEYIBU (Alsaraf et al, 2023) upnaini muaulanmuaImuiniTizuia
Sidnmsedndifntunnunelusudvswaiidserauafvesssruiuisualasanzlusualinda
(Trust) AislsefzuraiiosnnluFesssozing 2-3 ansswisinuanaulindaluiguaanaunseiade
Audeny wisugha uaznisiiies (Garcia & Arino, 2015) MIRAUINISUINISSTUIadidnnseindTadu
naywaddylumsaienissensuresUssrsuiunansuoRnusesisuna susandlindalusgue
(Tolbat & Mossbuga, 2006)

yaugdl James (2007) Iduandliifiuin anufiswelavesuszanwu (Citizen satisfaction) Ailsie
Syuadudsddyuazeglumnunseninuesnisuinisasisas (Public Administration) Liesainaduiis
wolavesuszanvuiidnefzuiaanadluraamarsdviliiguiauasdmiiddianuaulaluide
Fanam (Alawneh et al,, 2013) e AnuiianelavesUssrvuanaunsgdenulinga (Trust) way
Anudosiufidinedguia (Welch et al, 2005) fsiu i evilsiszmauAnanuianela furaksly
Usgimaifimuuduasidaianndsldifiunsamuiioiudoyauaziveluladnisdoans (information
and Communication Technology: ICT) Lﬁamsﬂi"‘uﬂqagﬂLmumﬁ‘u%‘miﬁLﬂuﬂimwmﬂuquﬁﬂmq
(Citizen Centric) 2184 Chen et al (2016) l¢asunaidodn anuianelavesuszvvududuysaiud
winzanlunisliimaudnialunisld ICT asenasy egrslsinnu dndmnsuansauldasuin malulad
FoyavnasdusiduiadouiilansuiihliussnvuineufisnslasefgunalusUuuuuresnisudnisidy
nsléiiuled Sunadidnnseiind (e-Government) 11ail Wang et al (2021) I¥e5uneifisndiuin ngfingsy
Uszaunisal wazaualun1sldsguadidnnsedndinaseninuianelavesszyiwuy (Citizen satisfaction)
vosnsuianssuigldldsuainnisuimsiguiadidnnseindluanuaiauevesnmuan novaussaIy
FosnsuarUszaunisaivesdld iesananudrduldidumnnmsaidiAedunouanudslald (Use
Intention) lusguradidnnsedind sudia Hooda et al (2019) liuansliiiuin Sguradidnnseding (e-
Government) Isnansuidudiuvilswesnagnivesiguiamlaniiiuaiesdionsmddlunsiiausuing

o o

415715002 (Public Service) wagn1sWamuiANudNTussEnInesguIauazasnsaie n1sngsnssulunis

o«

u3nsanssaslagldsguradidnnselinduugaunanosusienisldsnanvaldiuyararilisguiald
Usgnsudugudnans (Citizen-Centric) loisaauuaziduluauninudeanisvesuszau (Nulhusua et
al, 2017) uenanil A1sUINIssgUIadiannselinddrvvilifiAnaussaus Ussdninadaaiosuaznis

M3I9E0UNITUINI5VRIsFUIALA (Hooda et al, 2019) agnslsfnu Sguradidnnsefindlinateundu

v a1

WeniraulavesinivnisuasinufiRlunis@inwinisuinissguiadidnnsednd wazeudniaves
[ a

suradiannseiind iesansguradidnnsedndiduasesdioatuayunisuinisaisisae diny 1Asugia

wazn1snsImassaelindlduinissguta (Rana et al, 2015)
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I ™ N N N N N N N N N N N N N N N N N N N N .
A a & A ¢ :—z o o o | & aAvo
fatiu Sgunadiannsating (e-Government) L0uNinNssUNIIAn1sadelual wazidunidnly
FUzdUnlanNTUSIUTTUUTIUNIT MITAUITZUUUTMTNULAENITUINITIINAIATTULUUAUGANENNS
a a 1 a & N Y =Y = av oy v I~
UIMINU kazN15UINISAIesEULdiannsedndliusngiunilan Fanalulagliaiansiisuwdasly
MSUIM5UNIAE 31uaulaquiu (Rabaiah & Vandijck, 2009)
wenandiuad msnaasgiimaluladansaumeunlafuasodislunsuimsdanisuayiau
heureeninsg lnensliusnisussvivuriuszuudidnnseding iewaundnaninlunisandusuli
WnUsglovdasgaiulszenau wieidenindunisliuinisveaniassitessuvesuladiussuuivled
vuBumesilatuies dediinnselinddadiotnduniedodAglunisdfiuinsniasganudiiaves

o a a v a [

FUIadianynselindisseainainanusiuiieniaainaasguarUssyvu (Wgassa AR, 2558) diutym

v
o & o ]

drfgdmsunuideiiegfinismuwnmaimunalnvesiginudelilufivensuivaunseasialinsdaain

o

Uszrvunduanduldsudunanawdiaslldiniswauinisdisstazseuuldnvtsslulusuian fatiuy
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o o

YaymndAyresanddetssd@nwianulindanndssnvu

dm3uunanuil Heck (2006) Tiaunuevessguiadianvsednd (e-Government) 3udunis
Isﬁlﬂlagamﬁlamimﬂuiag (Information and Communication Technology: ICT) L%u Sumesiin
Aoufiawmes dodanu wazgULUY Application ImEJ%’gmaLﬁ'amidasﬁay‘aLLam’%mimﬁﬁmﬂﬂﬁaﬂsmwu
ssunaddnnselindilunisysannismsuianssulunisiidnsnig nsdhsinvesssnnsunagsssun
VIARIUNTZUIUNNSATTE (Digitalization) Wieanuduiusneluuaznsuen (Jeffrey, 2008) wenani
Vassilakis et al (2007) l¢ofunoingUszasdvosnislisguiadidnnsedndifiensidsuinnsasisas
(Providing Public Service) n1susudzinisdnnislitivseansuauaznisatvayudsswsulene (Supporting
democracy) agslsfiniu Wniwnisuareauldldyuneiuasngudidu nguinisnszateuinnssy
(Diffusion of Innovative Theory) sUtuun1sgausunalulad (Technology Acceptance Model) ngui]
NM1929UNUNGANTIY (Theory of Planned Behavior) wagngufAnnuiduniweaniseoniuuasly
wialulad (Unified Theory of Acceptance and Use of Technology) vt eni1siivuatadediiinasenis
saulasnislivesuszanauiuiguradidnnseling Jadusananlaunaulindavesdszansu (Citizen’s
Trust) nsléfuauides (Perceived Risk) nslasungAnssun1sAILAN (Perceived Behavioral Control)
nslesudsglomd (Perceived Usefulness) Aud1elunnsld (Ease of Use) aanudesiu (Confidence)
AMAMUIAS (Service Quality) ufu et Amor (2021) Ifasuiladeiidmarioaudnislunisuinig
1095gunadianuseindusznoudie 1) sAun1sATOUARLAINABINTTYRI IHIasN1SUINSdLYAAS
(Coverage Level of Users’ Need Personalized Service) 1% nstaLeUINIST A nnane A9YI8
nsuinsiidulununnudesnisvestszvivu 2) anuielunsld (Ease of Use) ilumsiiauenisi
g3nssuide feiduildine dnszuaunsldidaeu delunslilaeunminea 3) mnuvasadouasiiu
a7 (Security of Privacy) in1s¥esiudeyadiuiiuazUasndis 4) AUAINUINTT (Service Quality)
nszuaunsldmmdiiinsliuinsmnutismdeniunan 5) guamdeya (nformation Quality) deyad
Farau Ydedie 6) nsidniis (Accessibility) nsiihsdeyalsnniinniaan Application 113 portal $ely
N15LUI89 7) AMAINTEUU (System Quality) svuvdiusednsnavazUsednsanlaenisldimalulag
famih 8) gruteyasinrunduilousefld (User Friendly Platform) mssenuuuunasviesuiiiiuled

wiowonnainduitenanisld daruduiiou 9) nsadvayununaia (Technical support) §n13

UMT Poly Journal ISSN: 2673-0618



139

MIENTIVINTUINGIa8N1TINN1SUazaluladdaAsu

atvayulaedflensegunn 10) grusiniifinsufduius (nteractive Platform) iWunuunesuiadouss

v W &

1nsuj WuSeEN95IAET 11) MsUsananausnslussla (Service Processing Technology)

=b.

YULAEIAUN NITIT1TVOIUTZHWU (Citizen Engagement) #3an15dl@us (Participation)
nuefansiiuduvaslenialunisidnsiudunismnuauleuis (Policy Making) waznisiiiauasuia

Wi g uyselesduealseansu (Wang et al, 2021) N15491531989Usz19ulun15usn1555u1a

didnnseiindiinanUszaumsalvesszanvulunisufduiusidsuandudmihinuunasvesusiee e

v

msildusinlunisindula (Wang et al,, 2021) uenainil Fedeau (Social Media) SunumAdunanssy

a

VW8N UNISUSNI58151504e (Public Administration) Yl A UNSH@US 3L LaEN15:915 30 tuRans sy

3

S o a P

asnsny el dnirnsvaeauldBusuin mslduinissunadidnnseiind (e-Government Usage) §i
AUFUR LS T suInuazifi un151913 7114157500 (Public engagement) (Mat-Dami et al., 2021 wag
Andonicranu & Georgescer, 2022) @1u Creighton (2005) 1685 UI8ANUNNIEUBINITHAIUIINNIONS
WrsamveaUsysudn Wuienssuvesszanauiilusanlunszurunisdndula (Decision Making) ves
wihenuuessgindumsnsziierls lasueuwi Snsuvsunalszlevd In1sfnmuuazUszidiunanis
nsgh FansiissdansiidsinvesUssnvuardesinszuiunssaiiiedldun nsvennanuduszvy
(Inform the Public) n1s5uilsuszv1vu (Public Hearing) nstnsanunteyn (Problem Engaging) uag
mMIauItannas (Agreement Development) 39agisenindunisidusinvesusernau swlute ws

@ ada =

fua ARy (2554) Tanuunungliin anuianels nuneds ANusaniausevAuARNAvaIuARaTIlNLAA

Y 9

v
= o

nnnslésumsnouaussuiinudednts Aesifnanuianifsodsiu assfudumaanudesnisvesmy
liléFunsnovaues anulsifisnelafivsiintu udiugiua figos (2555) nanain eruiionela naneds
mnu3Fnvesyanadauansesnlusnuuinuieauiifinuduiusiunsiiiunsnevaus sedsiidesnts g
arwidniameliasiotu deyanaldsumioussqaamansludsiifesnslussduniluazanuddndenarn
wanasvdeldiind umnanudenisviegamnetdulaildiunismevaues aasnau wiguan a¥aius
(2557) Trienuvangliin enufenele mnefs dsidulunumnudesns enufoneledadunavesns

wansepnvosiruafvasuaradngluuunils Fuduanuidnewdeweinlanfiussaunmsaliuywd 15
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I a

1#50 o199sannviedendld wasluaudniifvoddledwidadulldionmauanuasmeay wid
dlelpAnfuaninsonevaussaudesnsvieviliussqyasouneld faziaaruddnmauinduaudds
finawela LLGﬁ,uVI’NG]iﬂﬁufﬁﬂmﬁﬂéﬂﬁuﬁ%’mﬂﬁ’miﬁﬂaﬂWE’QhJIUﬁQﬁ;mJ;QMM’]EJ fagilbiAnAuddnnisau
Jupnuddnlifiowela

Fadu on91 Bunaad (2557) aguanuminglidn anufenela (Satisfaction) ustauafiiu
wsss Aeatudala ersunl anudEniiyanadirodslademis Tiausoneaiuzuirsld venainianu
fawelaifunnuidnduuinvesyaea filredslndmilsonazinduanauniants visindufdeidle
Aviuanansn pevauesnudoIsliuniyaealifenufoelafiietuansaudey uwaddmueniey

wardszaunsalvewiiyana
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ASLU15IUVBY
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AMAINUINNTIgOLNNTaTNg
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Joya szuu Uin1s Anudu -
o o Pt RINIRIOERN
AU uavdwndou
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o

AMNUSENAUN 1 NTOULUIAMNINEY

nqUseasAvaIN13ITY (Objective of the Research)

ilefnundvEwanensaivesnannuinisigdidnnsedindfidssasenisiiisauuasanuiiemels
VOIUTBY YU
5AUN15998 (Research Methodology)

UsEvInIuazngual9eng

Uszns (Population) mnefalsznvuiiendoegluiniminguasivsnil swnaady masiny
wazelassruiiuseiinslduinsdidnnsedndvesmhenusslasguileuiludsataslalumslidoyauslsl
nswsuiiuiueu suiesniymnindfundsdeyatutemislunsldauiinaderuazainly
nstildusmsvesUssmvuannmitenusy laslewzmadldiiensieassunionsinaeudoyania
AuaUlaresUTEIYY

yurAngudegns (Sample size) ilosanlinsuiniudssnsiuiuoulumsdilduiong

'
o ' 1Y Sl

Electronic vesniisusgviig ideimunvuinngudeg e seduanuleduiosas 95 uaveausy

@ v

AnuEananiofavulatusyriaiuteyaliiuievay 5 Auldvwiangudieg1ediuin 400 AuLay

ivdeyaiindn 50 Ausaudwiudeyariedu 450 au (Fyyds Junsiasey, 2554)

Y a v 1

35quia0619 (Random sampling) {3udusrog1auuunatst unousnnsiLeTIedengu
fetaiiadinslalunislideyamndvamnaedends fiTedildvemnusniiolussnguiesnafiduaainiy
wuzgtiitouainiifussialunisidliuinissy Electronic 8n 1 aulunisTideya udeenslsiniunis
finsanquandigliteyafuteihdunauasdfgndmiumsiiudeyaiiysmneudmivinluesune

Usngnisaiifelaegrensslunsan lngiamzmsladmneunsimuleuluiuingUseasdide (Uselniiun

v
va o

goAuuY uavUszands wauw, 2559) uavsemaiiiidelanvuanaauiinguimedislideyasdaluil
Judszpwuiiendvegluwndminguasvsiil s1u1aiasy rlaziny uavelass
fanuadaslalunislideyalaeusenndeulavieusslevilalasosos
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A1 R? .53 paupannLadeudsay 52 Auannselun1sesutenuUsusiusauiuil 171.92 (Sie. 000)
FaiiiiBvEnavesgunmuimsdosay 32 auamdeyatoray 32 uazanulasndudniesay 15 lastiien
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N5NSINVOIUTEYIVU = .32 AMAINUIANT + .32 AANTRLA + .15 AnuUasnsiy

A131971 3 BMEnarsAUsENaUAMMNUIMISEBiannsedndnfinadensidisanvasUszunvu

Dependent Beta t-test Sig. Collinearity statistics
A - 5.23 000 Tolerance .34-.37
@mmwﬁmi 32 5.92%%% .000 VIF 2.66-2.87
AMNNTBYA 32 6.05%* .000 Collinearity .00-.94
e REIRRIoNT 15 2.91% .004 Durbin-Watson 2.04

R? .53 std error .52 F = 171.92 Sig. 000

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: emgagement

Expected Cum Prob
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Dependent Beta t-test Sig. Collinearity statistics
Al - 3.66 000 Tolerance .29-.36
ANNUaBAAE 23 3.53%xx .000 VIF 2.76-3.37
AN YRR 21 3.63** 000 Collinearity .01-.65
AN dudusin 14 2.25% 025 Durbin-Watson 1.47
AMAINUINTS 13 2.06* .040

R? .43 Std error .91 F = 184.23 Sig. 000
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Sartisfaction

Expected Cum Prob
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ENVIRONMENT ON ENVIRONMENTAL LITERACY OF SIXTH GRADE STUDENT
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Email : konket_p@silpakorn.edu

Abstract

The objectives of this research were 1) to compare the environmental literacy of Grade 6 students

who received learning according to the STEM education concept before learning and after learning
according to the concept. STEM education 2) To study the environmental literacy of Grade 6 students who
received learning management according to STEM education concepts. 3) To study the opinions of Grade
6 students regarding learning management. According to the concept of STEM education. The target group
used in this research was 6th grade students totaling 15 people, obtained by purposive selection method.
The tools used in the research: A lesson plan based on STEM education concepts., Environmental literacy
test, Behavioral observation recording form and student learning log, and Opinion questionnaire Grade 6
students towards learning according to STEM concepts Statistical values used in data analysis include
percentage, mean, standard deviation. and compare pre and post scores Using independent t-test statistics.
The results of the research found that 1) students' environmental literacy. After using concept-based
learning management STEM education. (X = 17.4, S.D. = 1.96) was higher than before using learning
management according to STEM education concepts (X = 9.2, S.D. = 1.86) with statistical significance at
the .05 level. 2) The environment literacy It was found that most students were able to use knowledge.
Use important environmental skills appropriate to your own age. By being able to ask environmental
questions from issues that are both example situations and situations from the community in which they
live that are consistent with their physical characteristics and ecological, social and cultural characteristics.
Has good environmental performance. By being able to analyze environmental problems and can search
for information and evidence from reliable sources and these knowledge and competencies can be applied
in planning solutions to environmental problems that occur in daily life. And 3) opinions of Grade 6
students regarding learning management. According to the overall STEM education concept, it is at a high

level. (X = 2.36, S.D. = 0.02).

Keywords: STEM Education, Environmental literacy, Human and Environment
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INFLUENCING FACTORS ON TEACHER COMPETENCY AND
THE DETERIORATED LEARNING SITUATION IN UBON RATCHATHANI AND
AMNATCHAROEN OF SECONDARY SCHOOLS IN

Nuannapa Praprom*, Panumat Jinarat and Somsat Tankham
The Eastern University of Management and Technology

E-mail: supapornth2366@¢mail.com

Abstract

The deteriorated learning situation of the secondary students may be developed through
influencing factors and teacher competency development. Consequently, the researcher
developed 399 respondents of the administrators and teachers in Ubon Ratchathani and
Amnatcharoen secondary schools.

The research results found that only influencing factors in terms of students readiness
could predict significantly deteriorated learning situation at Beta .97, t = 25.83 (Sig. .000), R* = .62,
accumulated error = .29, F = 667.44 (Sig. .000) and Durbin-Watson = 1.90. Besides, teacher
competency could influence and predict significantly to deteriorated learning situation at Beta
.86, t = 2.47 (Sig. .014). Moreover, research results can be conclude that the student readiness,
learning reflection and practicing could influence and predict significantly to the development of

deteriorated learning situation approach at R* = .79, .86 and -.15, respectively.

Keywords: Influencing Factors, Teacher Competency, Deteriorated Learning Situation
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a3Unan133d8uazaiiusnena (Research Conclusions and Discussion)
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Independent Beta t-test Sig Collinearity statistics
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: LL
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asAnuilng (New body of Knowledge)
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THE COMPARISON WRITING SKILL ACHIEVEMENT BETWEEN BROOKES AND WITHROW'’S
WRITING INSTRUCTION AND A COMMUNICATIVE LANGUAGE TEACHING’S WRITING
INSTRUCTION: A CASE STUDY OF GRADE 8 STUDENTS, WORANARI CHALERM SCHOOL,
SONGKHLA PROVINCE.

Woraphan Netima, Yordchim Suwaree* and Sukamolson Suphat
Linguistics Major/Faculty of Graduate School Suansunandha Rajabhat University
Email: ajnetima.1410@¢mail.com.
Abstract

This research aims to: 1) To compare the English writing proficiency between before and after using writing
skill teaching instruction based on Brookes and Withrow’s writing instruction. 2) To compare the English
writing proficiency between before and after using writing skill teaching instruction based on English for
communicative language teaching (CLT). 3) To compare the English writing proficiency. 4) Investigate the
satisfaction with the learning by using Brookes and Withrow’s English writing instruction. The sample
consisted of Grade 8 students from Woranari Chaloem School, Songkhla Province, during the first semester
of the academic year 2023. The sample included two classrooms selected through purposive sampling. The
research instruments included lesson plans based on Brooks and Whitrow's English writing methods, lesson
plans for teaching communicative language teaching’s writing, an English writing proficiency test, and a
satisfaction survey regarding the management of English writing instruction based on Brooks and Whitrow's
approach. The statistical methods used for data analysis were mean, standard deviation, paired t-tests, and

independent t-tests.
The research findings revealed that: 1) The English writing proficiency of students taught using the
Brooks and Withrow approach significantly improved post-instruction compared to pre-instruction, with a
statistical significance level of .05 and an effect size of 3.73. 2) The English writing proficiency of students
taught using the communicative language teaching’s writing approach also significantly improved post-
instruction compared to pre-instruction, with a statistical significance level of .05. and an effect size of 0.29.
3) The English writing proficiency of students taught using the Brooks and Whitrow approach was significantly
higher than that of students taught using the communicative language teaching’s writing approach, with a
statistical significance level of .05 and an effect size of 2.09. 4) The students' satisfaction with the English

writing instruction based on the Brooks and Whitrow approach was at the highest level.

Keywords: English writing skill development, Brookes and Withrow’s English writing instruction, Teaching

strategy of writing skill
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Introduction

In the English curriculum of Thai schools, there are four main skills that the students will learn such
as listening comprehension, speaking, reading comprehension, and writing. Especially writing skill is important
because the writers are able to show their thoughts, senses, and feelings to the readers to understand what
the communications would like to inform. However, writing is a difficult skill to teach so many teachers to
postpone this skill to teach others skills before. The important problem that is the weak point of the
student’s writing skill comes from the lacking of vocabulary knowledge writing strategy and activeness in
practicing. Moreover, the students do not have the motivation in writing. Nowadays, teaching English as a
foreign language in Thailand showed that writing ability is the weak point of Thai students. Furthermore,
there are several problems with writing skills. The first priority of the problem is writing English by using the
Thai language format. But actually, the Thai format and English format are different. For this reason, it will
become a misunderstanding in communication. The detail above it showed that the mother tongue language
can influence to use of a second language. Additionally, the study addresses issues related to the techniques
and methods employed by teachers in their instruction. The focus is on how these approaches can
effectively engage students, enhance their understanding, and contribute to the development of their writing
skills. The study from several research relates to a writing teaching strategy. There are two researchers such
as Brookes and Withrow who designed a writing teaching strategy that is efficient for teaching writing skills
and understanding it simply. In addition, the instruction media and material that were used in teaching are
very important. It can persuade and build a positive attitude among students studying. Moreover, it should
be modern and appropriate for the student’s age.

The survey of the problem in English teaching of grade 8 students in Woranari Chalerm school,
Songkhla province, showed that there are many students who cannot write English sentences
correctly. Ungrammatical sentences were found in the students’ essays. It revealed that; the students lack
accuracy in grammatical knowledge and the correct of English writing process. Moreover, it is the important
problem that can bring the students to communicate unclearly. Moreover, the researcher surveyed the
students’ score from CEFR (Common European Framework of Reference for Language) test that the students
had done since last semester. It showed that the most students have the weak point in the writing skill. At
Woranaree Chalerm School, we have showed the level of score that the students got it: The most student
in Grade 7-9 (Mathayom 1-3) got in level Al in four skills such as listening, speaking, reading and writing. It is
lower than the standard score. Actually, the Thai Ministry of Education has set the following targets for Thai
students: Primary 4-6 students (Prathom 4-6) should reach Al proficiency, Grade 7-9 students (Mathayom1-
3) should reach A2 proficiency and Grade 10-12 students (Mathayomd-6) should reach B1 proficiency.

Source: https://www.english-room.com/cefr-thailand/
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For this reason, the researcher would like to find a writing strategy and design a teaching strategy to
improve the English writing skill of the students. This research employs the writing skill instruction methods
of Brooks and Withrow in the teaching and learning process for grade 8 students at Woranari Chalerm School
in Songkhla Province. The study compares this instructional approach with the communicative language
teaching method that has been used for a long time. The objective is to determine which teaching method

more effectively enhances students' writing skills.

Conceptual Framework

Independent variable Dependent variable

2 teaching instructions

1. The proficiency in English

Communicative Brookes and Withrow’s writing writing

Language Teaching instruction. 2. The satisfaction of teaching by
writing’s instruction 1 Presentation » Brookes and Withrow’s writing
1. Warm up 2. Reading practice instruction.

i 3. Writing practice
2. Presentation

4. Evaluate the achievement
3. Practice
5. Production
4. Production
6. Evaluate the production

5. W
fap up of writing

Richards (2018) Brookes & Withrow (1980)

Picture No.1

From picture No.1, In this research, the independent variables include two teaching methods: the Communicative Language
Teaching approach, which will be used to instruct the control group, and the Brookes and Withrow writing instruction method,
which will be used to instruct the experimental group. Additionally, the dependent variables in this study are: (1) the
proficiency in English writing, and (2) the satisfaction with the teaching method based on Brookes and Withrow's writing

instruction.
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Objective of the Research

1. To study the English writing proficiency between before and after using writing skill teaching
instruction based on Brookes and Withrow’s writing instruction.

2. To study the English writing proficiency between before and after using writing skill teaching
instruction based on English for communication approach.

3. To compare the English writing proficiency between Brookes and Withrow’s writing instruction
and English for a communicative approach writing instruction and their effect size.

4. To survey the students’ satisfaction with Brookes and Withrow’s writing instruction and English

for a communicative approach writing instruction.

Research Hypotheses
1. On average, the students’ mean score in English writing skills in the experimental group is higher
than that of the control group after being taught by Brookes and Withrow’s writing strategy when p = 0.05.
2. On average, the students in the experimental group have positive satisfaction at a high level

after being taught by Brookes and Withrow’s writing strategy when p = 0.05.

Research Methodology

Population and sample

The population in this study was 611 students who are studying in grade 8 in the first semester of
the year 2023, Songkhla province. Moreover, sample in the research is 84 students who are studying in grade
8 in the first semester of the year of 2023, Woranari Chalerm school, Songkhla province. The sample size in
the research consists of 84 students. This sample size is considered reliable and appropriate because it falls
within the range of the mean of sample numbers, ranging from 30 (minimum) to 400 (maximum). The
research separated the sample students into two groups: the experimental and controlled groups. For this
work, a simple random sampling method was used, facilitated by a computer program. The result showed
that the experimental group came from students in grade 8 class 6. The number of students is 42 students
and the controlled group came from students in grade 8 class 9. The number of students is 42 students.

From the information above, the sample size that calculated by using formula for testing two

independent (two-tailed test) from G*Power. The sample size is 36 participants per group. Calculated drop
out = 20%, the sample size is 42 participants per group. The total number of participants was 84. Moreover,

the sample students were selected the average of the student’s English scores in the class. The sample
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groups are the class that has the average score and the number of students similarly. The researcher will
spend about 20 periods to collect the data. The contents that were taught come from Basic English subject

for grade 8.

Research design

Quasi-experimental study pretest-posttest.

Random
Assignment Group Pretest Intervention Posttest

e~ A— 0 X 0

T RSl 0

Time

Picture No.2

From Picture No.2: Group A is Grade 8/6 experimental group. Group B is Grade 8/9 controlled group Invention is teaching by

using writing skill teaching instruction based on Brookes and Withrow’s writing instruction.

Research instruments

1. Pretest and posttest of the writing proficiency to students in grade 8, Woranari Chalerm school.
The test contained 30 items were selected, with difficulty indices (p) ranging from 0.2 to 0.8 and
discrimination indices (r) of 0.2 or higher. The reliability of these items was then analyzed using the Kuder-
Richardson Formula 20 (KR-20), resulting in a reliability coefficient of 0.90.

2. The lesson plan by using Brookes and Withrow’s writing instruction in Basic English subjects for
grade 8 students in the first semester of the year 2023, Woranari Chalerm school, Songkhla province.

3. The lesson plan by using Communicative Language Teaching’s writing instruction in Basic English
subjects for grade 8 students in the first semester of the year 2023, Woranari Chalerm school, Songkhla
province.

4. The questionnaire about the satisfaction of teaching by Brookes and Withrow’s writing instruction
in Basic English subject for grade 8 students, in the first semester of the year of 2023. The questionnaire
contained 20 items were analyzed, and the results indicated that the questionnaire has high reliability (Ol =

0.79) as well as high content validity and criterion-related validity.
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Data Collection

1. Separate the students into 2 groups such as experimental group and controlled group.

2. Check and record the score from pre-test that used for test the students in experimental group
and controlled group moreover, analyze the writing error that found in the student’s pre-test.

3. Design the teaching strategy and the lesson plan by using Brookes and Withrow’s writing instruction.
The researcher will spend 20 periods to teach.

4.Teach the students in a controlled group by using the lesson plan which was designed for a
Communicative Language Teaching writing instruction.

5. Teach the students in the experimental group by using the lesson plan which was designed from
Brookes and Withrow’s writing instruction.

6. Use posttest to test the students in the controlled group and the experimental group.

7. Check and record the score from posttest that used for test the students in the experimental
group and the controlled group moreover, analyze the writing error was found in the student posttest.

8. Compare the student’s score between the pretest and posttest.

Data analyses and statistical treatment
Data Analyses

- Compare the students score between pretest and posttest of the students in experimental group
after teaching by Brookes and Withrow’s writing instruction. The researcher uses this statistic (t-test for
Dependent Samples) to test it.

- Compare the achievement and the students score between pretest and posttest of the students
in controlled group after teaching by English for the Communicative Language Teaching’s writing instrcuction.
The researcher uses this statistic (t-test for Dependent Samples) to test it.

- Compare the achievement and the student’s score between the pretest and posttest of the
students in the experimental group and the controlled group after teaching by Brookes and Withrow’s writing
instruction and Communicative Language Teaching’s writing instruction and to find the students group that
has the higher score. The researcher uses this statistic (t-test for Dependent Samples) to test it.

The method to analyze the statistic

Find P value to test and compare the achievement of the students on both the pretest and posttest.
Moreover, the researcher wants to compare the achievement of the student’s writing skill in both the
experimental group and the controlled group.

Statistical treatment
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The statistic was used in this research such as
1. The basic statistic is Calculating Percentage and Average (Mean or X) and (Standard Deviation or
S.D)
2. The statistic for testing of the hypothesis.
2.1 Testing of the hypothesisl by Calculating Effectiveness Index: E.I. (Srisaard, B, 2008,

page 102) such as

Posttest score — Pretest score

(Effect size) =
Total score of Posttest —Average score of Pretest

2.2 Testing of the hypothesisl by comparing student’s Writing proficiency in Pretest and

Posttest by using (t-test for Dependent Samples). The formula of it, such as (Srisaard, B, 2010, page 83)

2D

t — —
/n): D2—-(xD)2

(n-1)

df =n-1

t = The t-statistic (t-test) for a paired sample t-test
D = Difference between two paired samples
n = The sample size
3. Research instruments for evaluating the satisfaction in teaching by Brookes and Withrow’s writing
instruction collaborated with Essay More Fun app consisted of questionnaires. The questionnaires of Thai
opinions toward grade 8 students, the Essay More Fun app on the smartphone application were created

using a 5-point Likert rating scale (Likert, 1932):

5 means strongly agree

4  means agree

3 means neutral

2 means disagree

1 means strongly disagree

The interpretations of the agreement are as follows (Likert, R.1932):
The average between 4.50 -5.00 means the highest level of agreement
The average between 3.50 - 4.49 means the high level of agreement
The average between 2.50 - 3.49 means the neutral level of agreement

The average between 1.50-2.49 means the low level of agreement
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The average between 1.00 - 1.49 means the lowest level of agreement
The questionnaires were proven for the Item Content Validity Index (I-CVI) by 5 experts: Assoc.
Prof. Dr. Suphat Sukamonson from International College, Maejo University; Assoc.Prof. Dr. Suwaree Yodchim
from Linguistics Program, Suan Sunandha Rajabhat University, Mrs.Suphalak Ninrat ,Mrs Duangta Musikachana,
and Mrs. Orathai Chantharangsri ,Senior Professional Level Teachers (K3 Teachers) from Woranaree Chalerm
School, Songkhla province. The Item Content Validity Index was found to have the value of I-CVI = 1.

The formula of I-CVI

I-CVI = N./ N
In this formula, N, = the number of experts who agreed that
the item is relevant
N = the number of experts

Waltz & Bausell (1981)

The contents of the questionnaires were based on the structural basis which consisted of media
characteristics, design standards, and technical standards (Intira Robroo, 2017). The questionnaires were
divided into 5 parts:

.1. The design of the teaching by Brookes and Withrow’s writing instruction collaborated with Essay
More Fun application.

2. The accessibility of the teaching by Brookes and Withrow’s writing instruction collaborated with
Essay More Fun application.

3. The content of the teaching by Brookes and Withrow’s writing instruction collaborated with
Essay More Fun application.

4 The use of the teaching by Brookes and Withrow’s writing instruction collaborated with Essay
More Fun application.

5 .The advantages of the teaching by Brookes and Withrow’s writing instruction collaborated with

Essay More Fun application.

Research Conclusions and Discussion
The Result of Data analysis.

Section 1: Analysis Pre and Post-teaching English writing proficiency using Brookes and Withrow’s
writing strategy. In this chapter, we present the results of the comparative analysis of English writing

proficiency before and after teaching by using Brookes and Withrow’s writing strategy.
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Table 1 Comparative Analysis Results of English Language Writing Ability Before and After
Instruction for the Experimental Group Under Instructional Management Utilizing the Process Writing

Approach Based on Brooks and Withrow's Concept

Experimental N Full score x S.D. D t p
Group

Pre-test a2 35 13.48 2.87 373 30.67* .00
Post-test 42 35 24.38 298

*replaced the critical value of t at the .05 level, is 1.68 (one-tailed)

From Tablel, the results of the comparison of average scores of English writing proficiency overall
show that the difference in scores between after learning and before learning X is 10.90, with a t-statistic
value of 30.67, which is greater than the critical value of t (1.68) as specified in this study. Additionally, the
effect size (d) is 3.73, indicating that after learning using the teaching approach of Brooks and Withrow,
students have significantly higher average scores in English writing proficiency compared to before learning,
with statistical significance at the .05 level, representing a very large effect size.

Section 2: Comparative analysis of English writing proficiency using the English for a communicative
approach writing strategy. In this section, we provide a comparative analysis of English writing proficiency

when employing the English for a communicative approach writing strategy.

Table 2 Comparative Analysis Results of English Language Writing Ability Before and After for the

Control Group

Control N Full score X S.D. D t p
Group

Pre-test 42 35 14.55 4.55 0.29 4.35% .00
Post-test 42 35 1591 4.89

*replaced the critical value of t at the .05 level, is 1.68 (one-tailed).

From Table 2, the results of the comparison of average scores of English writing ability overall
reveal that the difference in scores between after learning and before learning X is 1.36, with a t-statistic
value of 4.35, which is greater than the critical value of t (1.68) as specified in this study. Additionally, the

effect size (d) is 0.29, indicating that after learning using language-based communication-focused teaching
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methods, students have significantly higher average scores in English writing ability compared to before
learning, with statistical significance at the .05 level, representing a small effect size.
Section 3: Comparative analysis of Enslish writing proficiency between the controlled group and

the experimental group. This part outlines the comparative analysis of English writing proficiency between

the controlled group and the experimental group.

Table 3: Comparative Analysis Results of English Language Proficiency Between the Group Under
Instructional Management Utilizing the Process Writing Approach Based on Brooks and Withrow's Concept

and the Group Under Instructional Management Utilizing Communicative Language Teaching writing’s

Concept.
Experimentation N Full score X S.D. D t p
Experimental Group 42 35 24.38 298 2.09 9.59* .00
Control Group a2 35 15.91 4.89

*replaced the critical value of t at the .05 level, is 1.68 (one-tailed).

From Table 3, it is shown that the experimental group, which received learning management
through teaching writing in English according to the principles of Brooks and Withrow, has an average
English writing proficiency score of 24.38 points, with a standard deviation of 2.98. On the other hand, the
control group, which received learning management through teaching writing by using communicative
language teaching concept, has an average English writing proficiency score of 15.90 points, with a standard
deviation of 4.89, out of a maximum score of 35 points. The t-statistic value is 9.35, which is greater than
the critical value of t (1.68) as specified in this study. Additionally, the effect size (d) is 2.09, indicating that
after learning using the teaching approach of Brooks and Withrow’s writing instruction, students have
significantly higher average scores in English writing proficiency compared to learning management through
communicative language teaching methods, with statistical significance at the .05 level, representing a very
large effect size.

Section 4: Analysis of satisfaction with English writing teaching based on Brookes and Withrow’s
writing instruction. In this final section, we present the analysis of satisfaction with English writing teaching

according to the Brookes and Withrow’s writing instruction.
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Table 4 Analysis Results of Satisfaction Assessment towards Instructional Management in English

Writing based on Brooks and Withrow's Concept

No. List of satisfaction analysis Median  Rating scale

The term of content

1. The content covers the learning objectives of the lesson. 4.00 high

2. The subject matter is sequenced from easy to difficult. 4.00 high

3. The content aligns with the students' needs 4.00 high

a. The teacher possesses knowledge and expertise in the subject 4.00 high
matter.

5. Students can apply the subject matter in their daily lives. 4.00 high

The term of teaching and learning process.

6. The teaching and learning process is engaging. 4.00 high

7. The teaching and learning process emphasizes student 4.00 high

participation in activities.

8. Students have the opportunity to showcase their knowledge and 4.00 high
abilities.

9. Students are happy and enjoy the teaching and learning process. 4.00 high

10.  The teaching and learning process is diverse and allows students 4.00 high

to use the English language.

The term of instructional media.

11.  Instructional media stimulate interest. 4.00 high

12.  Instructional media are adequate for the number of students. 5.00 highest

13.  Instructional media align with the lesson. 4.50 highest

14.  Instructional media enhance students' understanding of the 5.00 highest
lesson.

15.  Instructional media are clear and align with the objectives. 5.00 highest

The term of assessment and evaluation.

16.  Teachers inform about assessments on every occasion. 4.00 high

17.  Students receive fair and impartial assessments. 4.00 high

18.  Subtests align with objectives and correspond to lesson activities. 4.00 high

19.  Students receive beneficial feedback from the learing 4.00 high
management.

20.  Students use assessment results for self-improvement. 4.00 high
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From Table 4.1, it is shown that the satisfaction with the learning management using English
writing instruction based on the concepts of Brooks and Whitlow is at the highest level, with a median
value of 5.00. When considering individual aspects, the aspect with the highest average is instructional
media, with an average of 4.70, which is at the highest level. When considering individual items, the items
with the highest median values are: the instructional media are sufficient for the number of students, the
instructional media can help students understand the lesson better, and the instructional media are clear

and aligned with the objectives.

New body of Knowledge

The research findings indicate an improvement in writing skills among grade 8 students, who were
the target group of this study. The study provided recommendations and guidelines for suitable teaching
and learning activities to enhance students' writing abilities. The results of this research and the knowledge
gained can be further utilized to maximize benefits for students in various contexts. Moreover, this research
contributes to the advancement of education in Thailand, aiming to enhance its quality and development

towards a better future.
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THE INFLUENCE OF EDUCATIONAL ADMINISTRATOR’S IMAGE AND TEAM
MANAGER CAPABILITY ON WOMEN FOOTBALL SUCCESS

Manad Tedthong*, Panumat Jinarat and Sutinee Rattanasri
The Eastern University of Management and Technology

E-mail: supapornth2366@¢mail.com

Abstract

All women football success in secondary schools around the country depend on the
support and promotion factors to enhance the goals. Consequently, the researcher collected 378
respondents of the administrators, team managers, coaches and women football players before
analyzed by multi-regression analysis.

The research results show that educational administrator’s image influenced and predicted
significantly to women football success at t = 6.31, R? = 41, Beta = .40, F = 135.24 (Sig .000) and
Durbin-Watson = 1.64. The components of educational administrator’s image in terms of leadership
and vision predicted significantly to women football success at t = 7.60, Beta = .45, t = 3.92, Beta
= .23 (Sig .000), respectively. Moreover, the research results conclude that team manager capability
also influenced and predicted significantly to women football success at t = 7.54, R = .57,

accumulated error .34 , F = 166.06 (Sig .000).

Keywords: Educational Administrator’s Image, Team Manager Capability, Women Football

Success
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Fansudatunaveandlneuauddnganian1swd sty 66/67 (https:/infinitywrestling.fandom.com
/wiki/Thai_Girl_School_League)
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&3 Tuniasey, 2554)

a LY ' va

I8¢ 1679819 (Random sampling) {3dedudiegawuuivaainsiedearnnguadaslalunislv

v

Jeyavnlsuseuriovan 18 lsassudnwiuwiiulsuieuas 21 Ay Usenauriele1uwign1slsusey 1 au

o
Ya o

Ians7in 1 A HindeunazAzERnasy 3 Ay uaztinnaueandBndtuig 16 au Nilideldnmun

e

aaudRdlvidayadalull

D

Y
Aeenslsadey vsedlasuneunnglviguariunnusand d3ansiunaueands faounay
Ay Nutinvnueandeiuens 12, 14, 16 wag 18 U
adnslalunislideyalasusiranteuluviousslovinauuny

v

asabiteyaduiiniuwnidelaidieTeve

A197197 1 dadrunagng

IuIUNNAUes  Fewiens  daamsiin dilndauuazane  tnWauea 594
18 18 18 54 288 378
o A aw
CERNGERT

Ya o

FAdeimusuugeunuduaiediodifearnnisiiemaiildannismumuissanssuudnill
Fadudemay ihlunessdduasuiulsudlvauldnunimunnsgumunasiidmvuanswdluldlunis

swswdeya Gsednd Iundnd, 2564) uaziitunaunisaiauas LA MLUUaBUAINAD LU

1) FumaunIsasIawuvaauny lnerduwuunauteanduassiunaudasussnausie

U

1.1) TURBUNITITIVTINLDNFITHALINUIFETNLA 83T DN UUTENALAZINNANIUTENA 1AL

aylioanszddgdniuihldlumstaunduiug nmsdanangfnssuwazaiadudedonn (szdng

v
A
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wagIdanusaivteyadmsvinnimsinaldasuaudauiidesnisAndudesas 100
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a3Unan133d8uazaiiusnena (Research Conclusions and Discussion)

Ha3denUI1 nndnvalfivesiuimsanudnuddninanensalneanudusaveninaves
e vegefidudfyniaadffiszau 05 Inefuanaaeu t = 6.31 (Sig. 000) uazdArduuszanionney R?
41 fianueaisedeuayay .40 fuanuulsususuiuvesiuUsdassiian F = 135.24 (Sig. 000) 5auds
inanaaeunmiudaszvesaunainiadsudauysmgmue Durbin-Watson 7 1.64 ANNAN19UARS
Usnausieluil

°

= a a 3 [ (% ¢ v Y oa
N1919N 2 mn5wawafmimmmaaﬂﬂssnaumwanwmg waegmmiamuﬁnm

Independent Beta t-test Sig. Collinearity statistics
ﬂ'ﬁm‘ﬁ‘ - 6.31 .000 Tolerance .43 VIF 2.29
A leader 45 7.60%% 000 Collinear .00-1.00
AsiAFYiEal vision 23 3 gp¥x 000 Durbin-Watson 1.64

R? .41 Std error .40 F = 135.24 Sig. 000

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: AF

Expected Cum Prob
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¥ o a o 4
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annpedmsuthluiaudusuuinesalenalls
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ANUENFNIUATLUYBIUA AL AU (Janpakdee, 2022) BnvTidsdsnaliilinAuLt ol unazAsNs16e
asrnsvsanaelukazneuanisaseu (megns Wyadna de3ases, 2560) Tulufsdwaliineu
azainuazaaeirlunsujiRnuvemndrefifertesiunisudatunnuea (Jeangiaidee et al, 2021)
aidunalaaindiuadeeluil 1) amnsatinuiedld (Self-leadership) 2) nsgduau@etuAsNsIvoey
auld (Trust Stimulate) 3) Ysumlidnlatiunnaniniindesuazingnsal (Environment engagement)
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'
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M19197 3 BNENANYINTAIVBIRIAUTENIUANNEINITAVBIHIANT 59

Independent Beta t-test Sig. Collinearity statistics
Al - 7.54 000 Tolerance .27-.28
Vinweaywe human 28 4.43%% .000 VIF 3.51-3.66
INYEN1IAA cognitive 26 4. 207xx .000 Collinear .01-.89
ANUANITOUIUITINNITAL TM 57 3.95%xx .000 Durbin-Watson 1.75

** seauiedAgy .05

o w

** syautlednfgy .01

R? .57 Std error .34 F = 166.06 Sig. 000

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: AF
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(ayAs J9509 Uaram AwAsiTig, 2562) UANAINTUSD TN IFUNTNY (2564) NANIRRINUTLIINVDS

o

ansungeuelaldineiuesestsiomsvesiniauea ielesiullviAnUayvinisgayidendenun

e

o

Unwaveadeuiluldlunisudsdu wagarawmailviliddanisiiurnueauenain 1) 1aunudmsunis

9 q

a v

Andouuaznisudsiunan 2) asgqualntininueaudazaulasunnuazain 3) Andunallad1Aydmsy
thlvufinugudady 6) Aumiiaulvsififienuannsavainvansuazuanmadngondiy sudumgddni
g dansfiunnvoandgsdungndudeddvinueduuyudduiug (Human skil) KefliAsatunisnszdu
wazadaustumaladmiunsudedu lWaufensiesedeasiunnauluiuuazueniisfiolvifiumauea

nigalasuuseleviiasgn (Singha corporation, 2018)

Yoo
o a a

AT AUEINSvesEInNIs TS sderadianun niinvestinAvviaiiedesiuseld n1slasy

atafnsluaudansquanuluaseunsiveninduniiddinanuluey ATy wazdiewmanaiild

Y

o U a o

anuannsavesanfudutindeiidmanornudifavesiiniwtmmnensasmedon Gty funsaszay
warnsIAINg Buvzuy, 2564)
Mnuaitetasuldiilimetannnmdnualfiivesfuimsanudnuiididnamusandludan
yowuosdndusorinuiliiinareludieuanmsavesdansiuisiifeiunsimunmsiidoim]
anududiuagnsiauinanuluguszdng wanamsiz amdnvalinvesduimsaniufinw
(Administrator Image-leaden) 1Junnsas1annueensuvisvosaud A sadosiufuimslsaiou
(Sunugul, 2019) wazanudesiulindalumsuimsianistunisievesaniufnwieiiAsatunisudle
ﬁmymw%a%qﬁﬁim%‘auﬁwé’qLw%zylﬂwﬁﬂmmmmsaﬁmmimmﬁ’]L%W@ﬂiﬂﬁau (Namkhaw, 2019;
Cho-Kasame et al, 2020) vausi 83 navetosdUsznaud1uni1siideriey (Visionary) asudmay

(Productive) uazn11e#11 (Leadership) vesfusmsanufnufifinisudsduveinnnueandgududnn

@ &Y o =2

anwaldAyvedlsuseu duansenudenwdnwaldihanudnwiAsudradaau Mdimszanudusavse

U

AUMABINTITINNIANYITURYTUNTTIFeiminazn 1z Uves]uINIslsuTeu (Jeangiaidee et al,
2021) du udd sun astenaiaul (2557) Anvinmsadunmanvalvesihudmudn Wudedeildlunis
doansseninvivesfihiuauluesdnsuasiegmeuenielilinanungefefuanuainsnaionsins

wagdvasies Inedladenidonihunldlunisdearsuseneume 1) Teyasunisduniesulssunu 2)

¢

117875 3) anmwIndewesdng ursgdlsinnuamdnwalfingninluldlunssuiunisadisanuduiug

[ v @ <

sevinsiinuaulussdnsuardeny anedududaiiinduainn1ssuinan1emsaasn19geuuIniu

o Y o

ANusAntinAndruiivesusazauniisnedifin duarusaisuwdasldmuioulasazaniunisal sauld

U

& o

e wunSryd TuRdns (2557) AnwinndnvalasAnsuaznmanvalvesfiudnuiiidnsnadenisdandula

deondeviaidenidninduaiiuuinisvetesins tnsesureinmdnvaliundunisiuidedeyatnians

Wertugivesesansuindriuanuianidnfasesiiudidmaseszauai uundedisuazasnsise

Y

23An3 wludwdndaeitunisliuinisvesesdins wasssmanailinliesduszneudAgyesnimdnyal

¥ o

AiUszneuie 1) Hanu 2) nsuandideried uas 3) anududin lneengnsuandidediniainnis

U
v

AIAnENeRus aaT1Ivs o N sl ulusunAnlieg1eutiugazinlugnsawednsiesessy
BUIANTNIAATUTIUDENNATY Bemewnivinlanmsiannnmanuwaliinvesusavesinsdmadenisindula
lfauALarUINITUeIBIAng

UMT Poly Journal ISSN: 2673-0618



208
MFANFIVINSUMINGFENITIANSHaLnAlulad danisu

Aau ananealfihvesiansiuniesguimsanudnwauldvinasenisidsuudasenin
Waveaazfiy lnslnizanudfinuiiuiaswesfinazdmansenusenudiiuazdumaiveeenns

(Wiwatkunakorn, 2022)
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THE EFFECT OF BLENDED LEARNING MANAGEMENT ON LEARNERS’ COMPETENCY
IN UBON RATCHATHANI AND AMNAT CHAROEN SECONDARY EDUCATIONAL
SERVICE AREA OFFICE

Jiaranai Kanjanakomon®, Soodjai Pansri, Kanjana Uppasarn and Thanapon Pansri
The Eastern University of Management and Technology

E-mail: supapornth2366@¢mail.com

Abstract

In order to develop leaners’ competency, the ministry of education in Thailand provides
secondary learners’ competency standard in terms of communication skill, advance critical
thinking, collaboration teamwork and active citizen. Accordingly, instructors could design learning
management such as blended learning. Therefore, the researcher used a questionnaire to
collected 395 respondents of the sample opinions from the teachers in Ubon Ratchathani and
Amnat Charoen secondary educational service area office. The data was analyzed by Enter model
of multi-regression analysis.

The findings show that the structure of blended leaning such as learning effectiveness,
instructional components, media to attain knowledge and learning environment, influenced and
predicted significantly to learners’ competency at R’= .25, .29, .15 and .23 (Sig .000). It can be
concluded that the instructors must use all blended leaming characteristics to apply and

develop learners’ competency.

Keywords: Blended Learning Management, Learners’ Competency
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unu1 (Introduction)
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et al,, 2014)
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(Working) kagKUINNNITATIVLVDIUARA NENLAZEHIAN Al YARATApwlinwinvelaraANa1NNTaby
nsldmeluladuazanuslunsliguuuuiimanzanite UFTals fu Andrei et al (2013) aanufinu 1u
anuitiiugiuresnisifmunluynussimaiifesniseuadyiivln anudusieeriwlumsimussme
ﬁaqmiﬂuﬁﬁgﬂLLwﬁumamiauz (Set of Competency) Minwe (Skill) muaN1Ta (Abilities) Wazanwae
fisew (Special Characteristic) dsaussouzidudnuazfivavlunisadreassalunswam fodu Fedany
aulalunsfinwguiuuresanssauzvesiuivsaniufing Tnsamzlusuinuzmeluladiuseneude
ANusouiTeya (Information Literacy) nslduenmaiadulunisasu nrslideyauaznisieans sauds
anuansalumsiauluanimwadouuuuiaiiouss (Virtual Environment) daifu gudmsanufng
Jeoaduyanaiifiunnninsumug (Knowledge) finwe (Skil) uazsimund (Attitude) iteaud15aves
Whvsngluaaunisalfideundasll aussousdadueiesioniavlumsvhaulagieniznyusuiay
N3IANTT

59ufle Behnke (2018) l#a5uneiiisnfindn aussauy (Competency) Aovinuzuosauiuas
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AuN1sUHUANT nagns wazn1suinig wenanil mslddeyawazimalulagnisideans (Information and
Technology Communication: ICT) Tun1siSeunuunaunay (Blended Learning) WwiSassssuailunia

1o =

ns@ny) an1tun1sAneiauysannssluuumsissunaunaudngisnsaeuiiave 18 sseuLUUE
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' == '

Wt (Face-to-Face Learning) Inafinnsnaaeuninuneanauidesisqiwavesianssuesulatiinse
NT¥UIUNITLIVUNITADU (Teaching and Learning Process) Wall N5 IEHULUUNALNATY (Blended
Leamning) tun1suannausenitanisaeusaulatuazeouled wuIanisnisiSeunisaou (Pedagogical
Process) TesmsiSsunuunaurauindunmsSsuwuuiminuagionssuoaulay vliAnanududase
WAL UK UNAUNLNTENI NS EULAEAT NITNANHATLUAINET YL LININM T TOUN TARULUUNANNEATY
Wumsiannifiunsufduiusserinsdiousasidou §ieutuag LL@%EEL%EJuﬁ/ULﬁaW] (Friesun, 2012)
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wuveaulal (Online) wazeawlay (Offline) n3eni15i3uunuudant (Face-to-Face) Inefiddvaidu

Ww3nsdle wanantinsiSeuwuuTavtnvseesuladviniinstuiinnisiseunisaautiu e ldnnaziSeni
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Blended Learning wufiu waz Jalongo et al (2004) a3ureiaifindn n1513uunuy blended Learning
awUszauaudieldislonsdusznauveamsiouseulatiuazeanlaviinis ysannsuaztivatuauds
fuuazity Fse19aguliin naFounuunaurauasdoslinsatiuayunadsuiuuesulatuazeenlay
Ingldgunsalnisiseunarianssusiuiu
Akbarov et al (2018) 85UNUNIILTYULUUNENNEIY (Blended Learning) unisSeuiinauiu
5¥1319N1580UT M1 (Face-to-Face Teaching) 141 N15138udIUs (Personalized Learning) N3
Ufduniusniadanu (Social Interaction) M3tseueaulall (e-Learning) M3teuiinudnnguniinisiseuy
LuuRaiy maFeunvusaunanlivesSounas msysannisgunsaiezmadeulududuandounis
Seu fieuiianududass (Autonomous) NsUEuRLS (Interaction) Mdngulunisaunun msmaundu
nsuaniAsutoyauazmsvsudiu uenanigFeulienuavgumunaiidiesnsligunsainaFeuiite
son1siFeuiinseunau fi3sumansaliuenndinduiiensaununesulat uanidsudeyauasnisusyiiu
ae9lsfinnu Tshabalala et al (2014) e3uwpsAUsENOUNTARWIN NMsSeULUUNALNaWTUNSIE Sy
\Wugudnana (Student Centered Learning) m3nanszminensiBeudmiuasldimaluladdielunsisou
poulal
uen9Indl nsdsukuunaunandldinaiiansaouszerlnanatesuuuniuegifuniseeniuui
AevauBINSANYITENINAsuazinGeuldyninnia So1aazulidn ssdusznevvesnisFeuLUY
wanwa1uliud 1) eadUsznaunsasu (Instructional Component) 2) 83AUsznouds (Media
Component) 3) asfUsnauduindexlunisideu (Leaming environment component)
usidm3u Jolliff et al (2012) Isinauevinuzueagfi3ou (Leamer) lumanssuil 21 Uszneuse
aussaug 5 #1u (5 Core Competencies) s nduluaninuindouddsaldud 1) nasdeans
(Communication) wiueisanssauzlunisutaus (Presenting) warnsuaniey (Exchanging) wuIAn
(Ideas) fugfBuseaiuszansam 2) mudanile (Collaboration) léuAaussaugAsudulunshamdy
sl (Teamwork) iilevilstussquiimsnedideants 3) nsAsiias gy (Critical Thinking) luanssauslunis
AN (Analysis) kazn15andu Judgment) Tun1svitanudiladgymuazuuifnnisagunawasnis
dnaueisnisuntalaun 4) n1sas19assa (creatively) Wuaussauglunisvi (Making) n1svinlual
(Refining) N15d1373 (Explore) waznstiiauauumawilotam 5) nsudlotlymifidudou (Complex
Problems Solving) munevaussnugrlunislivsslovivesanudifufiugiulunmsudladiym saonau
amiaumaa;ﬁﬁﬂu (Learner’s Competency) \unadnsvesnisiseu (Learning Outcomes) Pdudnuey
¥93A135 (Knowledge) ni3ovinwy (Skill) Feamssauzidunisuansfannuiuazanuanssalunisnsgii
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FFnsFea1TNNUSEANTA NN ATDNAN TENUNLADA ULDILALHIAN 2) AUEINUITOIUNITAR 18D

UMT Poly Journal ISSN: 2673-0618



216

MFANFIVINSUMINGFENITIANSHaLnAlulad danisu

v a

SinAndaseid Andaased Anegrsainiassd Anegelinsuaa wasAndusyuy Wethlugnisais
psARNLMSomsaume iensindulaifeiunueasdanuldogramanzay 3) mnuamnsalunis
uittgym vanefis WhilaanudusiusuaznisiasunUasmweangnsaiig 4 Tudsesuaisnaud Ussgnd
arwduldlumsdostu wasudlatgmldedsgniesmnsauuuiuguvemdnvauanussuuasdeya
asauma uiainaulafifiuszansnm tneilsfimansgnuilintusonuios dsauuazduandon a)
ANnuansalunsldvinuedin naneis Wnsyuiunisdne q lumseaniluddnusedniu Seudmenuies
soifles enazeguuludsaudsnsaaauanuduiussufissuinsyana danstlamuazainy
Faudaing qogruvunzan Findsudmliiufunisiasuulawesdenuaniwwinden uagndnidss
wginssulifieszasdfidmansenusionuesuazidu 5) mnuansalunsléimalulad mnefs $inden

wagldinaluladaueing q dinvenssuiunmsmamalulad iemsimunueswardnsludunisiseus

nsdeans MV Msuidymedeaieass gndeuvzauwazinnssIy

nsisguiiuy GRERAVIEACI
Y

WNEIHNE U

ANUSENBUN 1 NSOULUIARIIE

1Y

nQUszaIAuaINT338 (Objective of the Research)

(YY)

\iaAnwBnSnanensalveedAusenouNssEUTHUUNANINAadoN SN auTTa s Ul
andnuaiunnsEnwlseufnyauaseel ward1ualaey

28aiun19338 (Research Methodology)

UsEnsuasngualeEi

[ o

Uszrns idefnudeyannnguiszsnsidudiuaens draenisng dfadiineuniud
nmsfinwiiseuAnudminguasvsiil s1uaiesey S1uau 4,678 awduglviteya

YuIMNguF0E19 (Sample Size) §ATe 1A munrwIaveInguiieg191uITedsUinaini
AN519994 Krejcie uay Morgan fiszduananiesiufesas 95 fuauaaiaindeuliiiuiesas 5 ldvunn

a o S & W

NAUAI9E19TIUIY 354 AI9E19 UiKITELFONT ﬂumagalﬂuﬁwﬂu 400 v dosiudgmiieafuay
Aananalusewinimsiiudoya
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winJudaszsiaiiunium Durbin-Watson 71 1.66 aun1s1eUsznaunelyuil

A19197 1 BVENaRIAUIENBUNTIREUILUUKEY
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Dependent Variable: SC
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THE INFLUENCES OF ADMINISTRATOR’S LEARNING MANAGEMENT COMPETENCY
AND INTERNAL SUPERVISION PROCESS ON STUDENT ACHIEVEMENT

Songsak Palasak*, Panumat Jinarat and Duangduen Siritoo
The Eastern University of Management and Technology

Email : thammanoon@umt.ac.th

Abstract

Whether or not the development of the administrator’s learning management
competency along with the development of internal supervision process could enhance student
achievement or not, must be explored. The researcher developed research tool and collected
364 respondents before analyzed by multi-regression analysis.

The research results reveal that the elements of the administrator’s learning
management competency influenced and predicted no significant to student achievement, with
Beta of the constructions in terms of the understanding on teaching and learning management,
teaching skill and teacher characteristic at -.01, .09 and -.01, respectively with R? = .00,
accumulated error = .30 (F = .612, Sig. .608). Besides, the elements of internal supervision process
also influenced and predicted no significant to student achievement, with Beta of the
constructions in terms of condition study and learning and teaching problem, planning and
selection direction, media and monitoring tools development, supervision operation and
supervision evaluation and report at .10, -.02, .08, .05 and .04, respectively with R? = .01,
accumulated error = .30 and F = .658 (Sig. .656).

Keywords: Administrator’s Learning Management Competency, Internal Supervision Process,

Student Achievement
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wwRnd v ldiaunsdafanssumsiseuivesdisou lnelnsuaziusmsanudnuiSuinveuse
nsiawANansadierN I RaniuinuznisaeulUldluniseeniuy MwusunIRAINTIUANS
BounaziaudonisaeundrdmalifiFouliinuenisoudifuintu (Ussys ygld, 2563) iy
vdnaveansdsuuvauvaluladuazuinnssunsdnwiduvelinguasguimsisuiaveusonisaeu
Fududosimunnimg firvsuazanuannsasunisiafanssuduauinue s ouiveadGouiiuunn
Ju Uinarat, 2023) waeseimgiviliduysenevdduesanssaurnisiansGeusdmiuduimauases
fursznaude 1) aussaugduanuimiudilasenisianisdeud lnsewzfifsrtunsesnuuuuas
TUKUNNS58U (Learning design and planning) nsWaiuden1saeu (Teaching media) n154nRanTsy
N13:38U3Y0EIS8U (Learning activity) N139AAN1NLIARBUN1TITEU (Learning environment) 11570
U2 UNAnINANINATIV0INLT8U (Authentic assessment) 2) inwen15aeu (Teaching skills) N3
femonALSTauULUEeN LUy n1sdnnaFoudidn (Active learning) Fenslddsngmisal

YugdafanssudiSou 3) audnvazduiinszasrdmiuiusznovon@nag laswmzanuiuvendiula

—

-:4

38U (Empathy) lUaufiansianswluanuuand1avesiseu (Respect) MewmananinIsinnsiseus

[ VYo ¥

wiuiFeulugadegiugemandndudeaimunnnliiidnaueasidilaluiSnsuarsmanusline

Y

N, e

muosegradudaszauzUnuuangauvesiou (3 1elng warun Wama, 2565)

PIUU AUIIOULNITIANTTLIBU] (Learning management competence) Wuanuauisaden

IenuiuagrinvenisaeululdlunisesnwuunsdafanssuimundSeuliianud dinveanuaiunse

a

wazdnwarddenurlulduseloviunnisase@indagdu (Ussys yald, 2563; Jinarat, 2023) lasd
asdUszneudAyasuinsiasandeluuseneudme 1) aussaugauauianudilasensinnisieus
(Cognitive learning) Tneane iR uN1T0aNKUULAL IILNUNSIT oY (Learning design and planning)
Asauden1saeu (Teaching media) N139AR9INTIUNITISEUIVRITeU (Learning activity) 1339
ANINUINRBUNTLTEU (Learning environment) N151AUTZIIUNAAINANINATIVOILTEU (Authentic
assessment) 2) Yinwgn13a0u (Teaching skills) ﬂﬁmwammmifﬁ”’mwuﬁaﬂ WUUUNLNIE N15IANTT
Boufidagn (Active leaming) vionsliusngmssifugudaianssufiFou 3) audnuurduficUszasd
dwiudUsznouen@nng (Teacher affective) lnsanigaruiiuenifiulagiseu (Empathy) audenis
wINluANNLANANNUBILLS Y (Respect)

dunszuaumstmaneluanufing (ntemal supervision) iufanssufifuimsaniufinuiiy
anolunaznsuenlssFoumsiinnuiiunssiuisifunisinaunaujoinueg suluiannsdly
sudunsgatym wilvanmnisdanisdnuniilifussansamlvauiadluldynanunersalunis
aﬂizé’umaé’quéﬁgﬁauﬁﬂiﬁa%Lﬂﬁauﬂmm‘wmiﬁﬂm Usumsfnuiiasni1sainemnsgiunisdn
nsAnwlrfufiseuiuresdiny (NSENT19RNYIENIS, 2565) vaiedi A¥1ANE 81991 (2564) 83U8In
nszuunstmaduundnlunistielfegaunsaufoinuldussguamudmemsianisfnuomis
TsaSouuazsedudsemna sulufsdindnlunsufifnuiiaonndesluluiianafoatuegiadussuuan
Faud 1) msfnwaninuazymnisuftRnuag 2) mansukusasfmuanaden 3) nsiaunie
\n3eailonariBnsinmunalfuRau 4) mstmainnama 5) M3UssfiukerTIenUNanSima wail
nszvILMsimAsIauunoonlUmuhsumieyransfuinve U foRnusumslmeRnaunans

o

U TAnuuazanasgunsujiidmiuasienisimeanigluaniufng (Intemal supervision) ilaguni
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fndunifivesduimsuazd1euins nieanznssunisanufnwindanuiarudaauintenisin
nsAnwdau dudnuilansyuiunsimeatudunisinaunaanmiununsuenanufnyinasnau
Hgmyamzaulagiig i ludwunaiiondt nseviunsilinanigusnanufing (External

2,92 a

supervision) MNuAIERINTEUIUNTTTURDU SPUUUURNsTwWe wagisantunisineliaeiumal

wszanganedidgvesnstiveainaunatiuduiusiv 1) n1senseduamunImn1sAng (Education
quality enhancing) 2) Tuindaun1sufsuamnimnisinn1sAne (Education quality driving) wag 3)
WANTAANNAINNTAVRIHS B (Students’ competency development) K1uN1sUHURMLALNITIANTT
ISEUNTABUVDIAFNTLINTIINGURNTUDEsiBLTRY (Jinarat, 2023)
' < an a v NS a a (P ! I~ 4
agelsfiniu 9500 ofdnsiud uavame (2561) aFuensruIuNslwAINduNMIYIBImdens LY

a va v

Ufuantnamunisdanisseunisaeunlanalaeiunisdeunanginssunisasu (Teaching behavioral)

uiinnsaeu (Records) 3iAs1esingAnssunisay (Analysis behavioral) uazdnussqauaniudsuninug
(Conference) dudeinannsntiemdongiaeulsitluuamsdmiunsiausanisufifinuvesngusazau
Tldumsguanntu sildldedosdiolunsdunansaoususnuudunanisaeu Sufinn1saeu wuu
AgypUARLAYILUUATINADUAULEY (Self-monitoring) LaidignsyuiumsasiouaIuiINNGUE LAY
lafafunszurumsianisiseumsasunaneaulnestmisasensiaunnsgiunsuifnuagi
aoandedlulufiamadioafuiunandnii3outaznadugninisFeusiniFeu (Students’ outcomes &
Achievements) (3 1a9lngy wazunge Waika, 2565)

ity nszuaumsimanneluanudne (ntemal supervision) Judunounisinaunanis
Jan1sBunsaoudmiuag uaznsufiinuduvesnsiaeunuiildFuneumneunanguimslsaiou
(@301 of Anstuvt uazams, 2561) lagiiunssurunisinueiadussuuuasduneudielingina
UfThmilumudmneuaznasguiiianniuy (Fuing e, 2564) wiliituneumsimaiunaule
Usgnaunig 1) nasAnwraninuazdyninisuuseiuag (Teachers’ performance problem &
statement) 2) N15YIRULAYAMUATILEeN (Planning & choice) 3) n1siaude wiedlouaziins
fAanunaUunea1u (Media, instruments & method) 4) atun15UMARARIUKA (Supervision
practicing) 5) M3UsELilukarIIeUNani1Timea (Evaluation & reports)

P

wardinauAnwisnisdminesazing (2564) lasenuiefunadugvsglieularaiuainse

muduvastinSeulussiudsenfnuivatdudseudnuti 3 uagli 6 MendinaeinuAINATZIUANT

o

denumivualaganisnanadeun1siseuiniSeutudsendn 6 andtlunquanuiuasinzuuuiaiost

a = 9

sendnedeuay 31.05-43.48 uarduazvoudainlymdrdgyinedfuauaingiseusgi 1) fiSeuiiseeiu

o =

HAFUEVIEAINIUNATNINTEY 2) FiSsuriainveauaunsanedmiunsensyAuaMA N Inlavin iy

1Y ' '

funquanswiedtuludiay Fanwsnatidaufedesiuanuauisalunisuinsdnnsanwives

9 L]
'

€

saa o 2

Ausmslsaseulvaudsdifertedulasianmenguinuilmainddiuiulesnasnauaunmazauns

e

o = v

fmmiLiaug‘wa'qmam'amiEJﬂizéw”‘uma53,Jqw%}ﬁﬁaummmmﬁaﬂmimaaﬁmm (N5¥NTWANYITNNT, 2565)
uenniiuds drinnunusmsfiniaaiasiny (2565) IFesusdnfenuiuinsenistivafanuna
msdansAnwiidliannsadielvinguaziuimsanufnuufoaliussquimneldmuingussasdnis
Fansfnwidsan nanfefSeudsdnadugriiunsSeudininnasininsgunasSinsduludesende
nszuumstmaildnadensiuindounnnmmsfinuilitumssnssdunadugritingeu (e 2eslng
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T N N N N N N N N N N N N N N Ny
wazanga Fana, 2565) uarlulsziduil Pongsut (2022) s5usnadugitiniFeuduinusinisinau
Aefuseiuguninnsdnnisinuveddsaiduasauninnisaounesag Samdmadugniidunasouiu
vesszAUANNg TinvzarwamsafunsiadnvarddevesiSouiiunsinnisinuveslsasoudadl
MawLmeqﬁm%'UﬁﬂvLﬂﬁmu’m‘%aﬂﬂssﬁuwaﬁquéﬁﬂS&’Juw"mmm%mmg’m‘ﬁdmiﬁmwé’ﬂqmuamﬂuﬁ
fiwelavemnauludsa wasdommnaivhlinaduqriinGeudeaty 1) muiiiugiu vievinueiugu
(Basic skills) sausinnserusenideuluauisannuannsalunislisiay vienaildannisindualuld
UstlonilluTinussariueiieatunissdndunu nasmuniendndusiFou funsudlelymifniu
agalusyuu Tenuaumaauna wazasiassauselovisedinu 2) inweddn (Life skills) mnuaainsau
flumim%amﬁﬁunﬂﬁzgmhEJ"L;J&%’NmmLaam%fauﬁmmamazé’mu Taganigauaunsalunig
UsznavanTwed sgainuazusiaainddeveuiondIsuauduludsay 3) mnuaainseviviniiude
walulad defdvianazdygruszivg suldudnnuaiunsalumsyssyndniodaudasdsUssiugau
walulaglulivsslonidensimuaunndinaues aundnduludseunazdiusu eiinaselunszua
Tangatagtuuenaniinmsasuulamesnaluladlies wnniwd deulandufslusmemudauds

nsutstuiligRssusniluidaunndomiuiy (analy udeetiud, 2023)
og1lsfiny naduguitnougnihluliinvunnuazaunmnisdanisdnwiveslsaFeu ns
WauAunwsaeuvengivauisnnuamisalunisquaerlaladiseuduluninensddgdmsululd
TunsudsdusgninasemavesiguiarudahluléiassfuaudiSonieiFouiifuimuazas

FnJudpasruiuiaun (&39g meyiide, 2563)

v
[ o

fatiu nadunstinGeu (Students’ achievement) Wunasiufuvesaug fnveauannsariy
andnuar ddendelgsoui lUldudasyiduldamnuinmihuazodegmiuipuludenulfosad
ANNEY (NTENTNANYIBNIS, 2565; I8 18ing) wazagn Waka, 2565) fldnusynounannuaneiiddey
sonsilulfdudunisdmiunsiaundiau Usznouse 1) ﬁﬂmﬁyugwu (Basic skills) Anuansnsaly
nse1ueendeuls Andultandusazudlatymlsedraduszuu 2) inwedia (Life skills) n1sUsenay
91Tniigain uaznsimunuAmTineuedldviafiutugauludsa 3) mnuaainseus (Literacy) A
sauiLﬂwﬁuﬁaLwﬂIuiaﬁ warnsUszenaliUauseivglunisusenauendnivasiassAuseloydun

AR

- AUITOEMTIANITITEUT VRN

v

HUSYNTan AN REHLIGP RIS

Y

-nsEUIUMSnAnelu

AnUANN

AMNUSENAUN 1 NSULUIANIIY
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o

nQUsaeAYaIN1533Y (Objective of the Research)
\iafnwBnsnaRIAUTENBVANTIAULENTIANTSSBUT ANz UIUNsTwAn e luan AN vl

Haran1vIneRadugmstnseulsaseuludiadinnueaiiuinsfinydseudne Flavinuuaselass

5A1UN15398 (Research Methodology)

1. Ussvnsuaznqueneeng

Uszanng (Population) munedslsadeuludsindinauaafiuiinsdnuifsoufine diaziny
wazelass 31U 56 LsaSsulaedguienisanufng) 599 uensgivInTg Waninauanseiv
wazdhswnisagiuagdnsdiediuan 2,977 aududlideys @ninnufinwidnsdminasasing, 2564)

YUIANFUFIBE19 (Sample size) §ATinunvuInnguiIgsiiszfuaudetiufesas 95

Auramndousausulafesas 5 ldauianguiieg1adiuau 353 aukaziuiudn 11 auiedesiu

'
Y a =

FoRanatnfiaziintuainnisiiudeyaldvuindiegisdiuin 364 au (Fywds Junsase, 2554) lnegu
fegalsaseuag 13 AuUsenauaig §o1uienisisasey 1 Ay 58ae1uIen1sinedvIng 1 Ay nih

nauansEIndn 4 Auuazdiswnisazdn 7 audullideys

@ 1

F5quia0619 (Random sampling) f3dudusedsuuuiteainnisivaainiedelsaSoungy
fegrsninnulsudsuioueludsindosar 50 IilsaSeusodesnau 28 TsaFouudssnduiug
wiouvesygaiuteyaanguimsaniudne damviliydnedesimalinsgliteyauazduaainsrede
magslvideya

2. 1R0silolde

EE%{]JHWWUWLL‘U‘UﬁE]‘Uﬂ'HJﬁ]"Iﬂﬂ'liﬁ/]U%’J‘Ll’JiimﬂiillLLéﬁlﬁiﬂmi?ﬁ]ﬁ@Uﬂmﬂ’]‘WﬁJ@ﬁLLUUﬂ@‘UﬂT\H

o [ al

dnsusudlakazilunaaeddnunsuiluinudeyateielilinanisideniinnaluiisensuves

LY ] U a a v 6

MnN1swardens (35eAnd 3usni, 2564) Ineflvunaunisas1aLasNmuILuUdaUaNsAB UL

L4 o

1) TURBUNITATILUUABUAN FITBUNDNANITIATIZVATEAIAYIINAITNUNIUITIUNTTY

faw Y [

warhunadudemauinsnuingUszanive ddennuiinszdudaaunarisunalunisdoasanu

Whlaldnssiuveslndeyaiiedrglilarmneunuiluesurenaideliedsinigetie (auldd inuised,

2559) mnusdupeuiiiivewaluaesdiuneudosUsznaume

a o

1.1) Tumnaun13319teA1013 (Questionnaire draft) Lutuneuififetineiiuadnlaainns

vy

numMuUITTUNIINRIsazduUsuadudemaunavihlurelviidesvgauntwlansiaaeuniny

Y

[

nemaveInsidniw sudsslenwazanuvineinsedudauudnhuusuuswilunumwuginisiiven

1hgegNnraztamauiauusislusiswludadutennunlufidneus i istnsznisiaraauin

R RT)

9
d
Hglimsesuinaiimnuianaiatesuazeratlugnisidmeuiiligniesdniaume (Gsedna Jurfmi,
2564)

1.2) Sumeunisnsreaeummsadoiy (Validity test) iudumeuiifideinersauuuaouny
fifaunlsanded 1.1 lWvemnuiiuainerasdivinwuazhludisusaudlomuduugilagianis

AuEsalunisneumaulinsmninguszasnidedulundnd dgaesnisneaeuiasedloiduneu

Ulldlunsiiusivsudeyaldediadede MelmsgnismeumaulinsanuingUszasdidedumila
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o

drAgyreIn1sviidennuuy @uUR hesed, 2559) wazihusiunududilusuuasuou@adidnvus

<

falu

De

v
v o v v 1

Duuuvasuauwdauinsin 5 szaudiduasiiuausian 1 83 5 lnaunazduaaiiniumuneg
fduliin tesdign tos Urunans 1 wazanniian saufauisesniiu 4 aeuusznausie

nouil 1 asunudoyadiudivesimeunuuasua i 5 1o

aeufl 2 aouaniAgiuanssaurnsdansSeudvesiuimsdiuau 23 de

nouil 3 asunuiAsiunszULMsTmAnsluaa A S 4g do

meudl 4 deuntanieniunadugrdtnGeu S 19 do

2) Funouni1sRALILUUAD YN (Questionnaire development) L udumoudifiteuie
wuuapunufis i ldluneasddtunduietiduiionauaunsiuararudesuresiuuasuny
rewilulifudoya Gsednd Surfa, 2560) laefAselddmumnauridmiunismaseuselul

2.1) INaeIMARBUAIINATY §3TEMAABUAMA1 Goodness of fit ag1eliudAMNaRAT .000
funAZDUAILAT KMO daus .80 lUifueh Extraction lalsni .50 s2aiflee Variance snnnifesay 50
Fuludunasmegeununss (sedng sunsa, 2564)

2.2) naugiadeuAudoi iideneaeuaudl Alpha Taisi1ndn .80 wavAuTisansesede
wnnd 40 Tl dunausidmsunmamaaeunuuaeuauid (Uszands WAUUYN, 2557)

TnefnanpaeunmunmiuuaeunralUil

LUUdaUaNLLiiAn KMO 7 84, 87 uay .64

A1 Extraction S¥1IN9 .47-.74, .46-.69 WaYSEWING 26-.77

A1 Variance Sovay 60.77, 59.05 wayiyay 58.39

A1 Alpha 71 .68, .91 uag .67

ANUTBIRTI518905¥999 1150, .26-.58 WALSEWINg .10-.33

3. maivfeya

fAfoiutoyafemuesmutunousiolud

1) UssmnduiudlasamsidouasUssmasuasinsoranasinsglidoyaludalsaSoungusogneiisy
aanle uazfuatasiaiedofiasinslalunmslinnutiomdetasinsoussanuanuiugidelsogisazain
voawsazlsniouiegndmivassUszaunuuariinnudiewmdelunisiiudoya saudeaunsal
Fuuzthifaiunguihegisfiasanlalunslideyanuided fetldielibulumundntdossaluuywsi

wiunmslinnumsnuaeissliTesyloviveslidnsuidonnau (AWING wiaues, 2564)

q
v

2) Favih U@ netennanasingdidoya niounavuasinguszasidouaznovdeasdelvvnaula
Whlanseiusudedinueoulail InsdnyaunuilaznsnaUAINIUNIU Line wazApplication duilannas

Ludaiudlvdeya

o aa o

3) JuaanseTengudiegeiilideyansendndwuvasunully saufauugihiBnismeudiany

HUA3 U TuLsaLlS U5 8U MaRRAUAYL18 T LA UNNTSIVTILRUUFBUNNEINSUALEIVY

U

o

4) AanunisiidsluuasuanunduAugideniuaseviglundaslsusey asuaudyniuay

AU TN LA LA L UL UAUNSUALASUANI I UIUNABINS
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5) a533dRUANLYNABUBLUUABUNNlATUNdUAY Tnedaueniouslanzuuuas UL
AmneauAsUNNYelidmsuinluiassving
VYa o [ ¥ o [ o a L3 VY
ez iduanunsainudayadmiuiuniiaseinaldsesay 82.42
3.4) MTIATILINA

aaa s

el dadiiineinnnesnyan

a3Uunaddeuazanusiena (Research Conclusions and Discussion)
HaITENUIN0IAUTENBUANTIONEN1SIANISIS B UV UTITAD AN Y TBNSNane1nTalne
wadugstinGeuegshifidddynieed waelinsuuunpsgiuvesesdusenauauianudladents
Fannaieunisasuil -02 Wnwenisaou 09 wazAudnuuzag -01 Twiedidudssavionnes B2 .00
AMUAAIAAEDUAzAY 30 fuflauuususau F = 612 Sig. 608 mups1auanlsynauselud

M19°99 1 anSwaveAUsznaUaNTIaULNITIANTSISEUVaEUTINSAnUANY

Independent Beta t-test Sig. Collinearity statistics
Al - 10.86 000 Tolerance .68-.75
a1udadnudnlaieadunis -.02 -43 666 VIF 1.33-1.47
IANTITIUNNTADU cognitive Collinearity .02-.96
Vinwgn15@oU teaching skills .09 1.31 .190 Durbin-Watson 1.12
ANANwEA affective -01 -22 823

R? .00 Std error .30 F = .612 Sig. 608

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: SA
1

Expected Cum Prob

0 T T T
0.0 02 04 06 08 10

Observed Cum Prob

INENTUNAITLNUD DIAUTENOUANTIAULNNTIANITTBUTVRRUIMTAnWANWING 3 pulaid
dviznasionisnensalnadugnsiniseu Hubdezuuuinasguluiianiessiiu wasihlvasaduaunis
wUUINaINsHaUNara Uil

SA = -.02Cognitive+.09teaching skills+( -.01affective)
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3naun1sHaITen U wuInsdmsuiluiauiaussougn1sinnisiseuivesiuinig
anufnulidmarensenssfunadugrsinidoulsznaude 1) mafaueuiaudladeiuns
INsEUNTARY 2) MSHRIYTINYENTARY 3) NSHANAMGENYLLAT
UaNINiLEY naddewudn flesiustnounsyuiumsimanisluaaufnwiidianswaneansel
maﬁuqméﬁnﬁau Usznausiy asalsznaunsaneaninuazdyminisdnnisissunisaouilnziuu
mmgmﬁ 10 MINLRULATAMEaNLUIVNG 02 nMsiaudouaziadesiiofinnuna .08 MsALiunIs
Jwne 05 warmsUszfiunatuseeunnsiimasn 04 neflduUsyansanaosd 01 AruaaInAaeuazay

.30 wagANUWUTUTIU F = .658 (Sig. 656) mups1auanlsynauselud

M15199 2 InSwassrusEnaunszuIuNIsimAnigluaa1uAnEn

Independent Beta t-test Sig. Collinearity statistics
ATl - 9.43 000 Tolerance .34-.51
nsAnwianinwasdgyninig .10 .990 323 VIF 1.95-3.20
IAnsiTeuUNTaIU TB Collinearity .00-.97
NTINUNULAZAUAYILEDN PA -.02 -212 533 Durbin-Watson 1.10
mMswmLNFeuazia3osiofnmung .08 766 444
MD
ALtuUNUne SV .05 614 540
Uszilluwazs1891un1silivne ER .04 545 586

R? .01 Std error .30 F = .658 Sig. 656

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: SA

4
g

Expected Cum Prob

0 02 o4 ) o8 10
Observed Cum Prob

INAITNNATTENUIT B3AUTENOUNTEUIUNSTINANBVSHAason sWe N TalNadugnETnISe Y
pgsldiivedAyn1eada wasliduuss@nsonasafa R? = .10 finnuAaialAdauasal .30 NUAL

o o

wUsUsIud F 568 egalifiduddgyvneada saudaiiernzwuuaiasgiuuiaunduauniswuudiaests

fanabull

SA = .10TB+(-.02PA) +.08MD+.055V+.04ER
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T R  — N N N N N — A R R ———.
naunsiitumdmsviluiaunadugrsinieuniunszviuntsimeaniglugaudne

1 4 wwnshudauanysznousie 1) kuninisiaunsfinwaninuazdgninisdansiseunis
#0U 2) WUIMNNTHAIVADLALATDILBRANAINNE 3) LUINNITRAUINITALTUNITEWA 4) WIS

a a

Waunsuszdutasseaunantsima Taevia 4 wwnsiinasenisenssaunadugvsiniieulasenlid
HedAgyn1eaiia
Nnuadfe agUlduanmadaianin maauninvenisaewvesiuimsanufnviluanssauy

o

msdnnsSeudifeiidmansznudenmaiannnadugrstinSeulasiomsieadestuguimanugiiing
Usulimgufinisdanisiiouiunag manawse Masae (2018) Anwiuvuiniinuzfuinviudeninauas
waluladveainisoudnuiluamssud 21 udmuhsndusesinmnarinueifontu 1) Fnvensdudu
doya 2) inwen15IATIER 3) inwen1suseiliy 4) nwensaineassd uae 5) vinwen1sldiuiig
ogslsfinuiideldnanufinduinausslevinnmsiiendemaluladluldnuveaintinGeu sauluds
Ustlonifldsusunanssnuiintunumndnmationnaluladluldemiluinuse s uvesiouly
gratovesdsnslmifisuiusoaidnlmaluladludinUsysriusasusas Surtiifionuogsonuosidou

a =

Dumgliguimsanudnsiuazdndusessuiufinwuwaziamunmsieweluladunldegmaainseu

Y
Swivfudedunalulad Jaemall 1) fuimsanudnwdndudesinuanssougnisianisieuives
auleaNTu lnglangiiieidesdiunsiauideonisaeu nsdnerdenisaeulldusslevisenisuugih
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WASTE MANAGEMENT GUIDELINES FOR SUSTAINABILITY OF EVENTS
IN HOSPITALITY INDUSTRY
Supanne Sritumma
Faculty of Liberal Arts, North Bangkok University.
E-mail: Supanne.sr@northbkk.ac.th.
Abstract

The hospitality sector is beginning to realize the benefits associated with implementing
sustainability initiatives and increasing operational efficiencx. to promote the tourism and service industries,
such as event organizing businesses, hotels, and other service businesses. The objective is to study the
impacts that occur on the environment from organizing events and create guidelines for sustainable event
waste management in the service industry, which can be summarized as follows: 1) event management
there are three impacts: of waste management for sustainable. environment, economy, and society. This
shows the use of resources beyond what is necessary for organizing the event, causing a large amount of
waste that is difficult to manage.2) waste management guidelines for organizing events in the service industry
to ensure sustainability. is considered an important part that will lead to the 3 Rs process, which are reduce,
reuse, and recycle in order to create an important context in the sustainable management of event waste
in the service industry for the development of events in adding value for sustainability and stability in the
future.

Therefore, the author conducted a study using 8 principles for organizing sustainable events: 1)
reduce greenhouse gas emissions from organizing events 2) reduce the use of water, energy, materials, and
other resources in the process 3) set measures to reduce the amount of waste including the reuse of
unavoidable waste 4) concern the impact on the environment and society that arises from the life cycle of
those goods and services in purchasing process 5) operate according to principles for the environment and
society throughout the duration of the event, reduce damage to the environment ensuring that services are
accessible to all types of exhibitors and consider the welfare of the participants and employees 6) Carry out
measures that will benefit the economy, society, and environment of the community. In order to have as
little negative impact as possible. 7) increase awareness, information provision, and participation from the
main relevant sectors and 8) reports are created to help communicate, measure, and evaluate sustainable

events from initiating a process to reaching the results of the process

Keywords: Waste Management, Service Industry Businesses, Sustainable Practices
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TEACHERS’ BEHAVIOR INTENTION ON ARTIFICIAL INTELLIGENCE USAGE IN
TECHNOLOGY AND PEDAGOGICAL AND CONTENT KNOWLEDGE MODEL, SISAKET
AND YASOTHON SECONDARY EDUCATIONAL SERVICE AREA OFFICE

Panida Suwannawong*, Kitchai Suphap, and Wisut Weangsamut
The Eastern University of Management and Technology

E-mail: supapornth2366@¢mail.com

Abstract

There are various methods to develop on how to analyze artificial intelligence usage in
technology and pedagogical and content knowledge model. The researcher collected 394
respondents of the samples before analyzed by multi-regression analysis.

The findings revealed that the components of artificial intelligence usage in technology
and pedagogical and content knowledge in terms of AI-TPACK, performance UTAUT expectancy,
effort expectation, facilitating condition and social influence, influenced significantly on behavior
intention at Beta = .23, .21, .16, .09 and .12 (Sig .000), respectively. These five components
explained coefficient correlation at R2 = .34, Std. error = .25, F = 40.27 (Sig .05). It can be
concluded that the components of artificial intelligence usage in technology and pedagogical and

content knowledge could impact differently on teachers’ behavior intention.

Keywords: Teachers’ Behavior Intention, Artificial Intelligence Usage, Technology and Pedagogical

and Content Knowledge Model
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ACCESSING POTENTIALS FOR EDUCATIONAL BIRDING ACTIVITY IN A MEDIUM-SIZED
URBAN UNIVERSITY: THE CASE STUDY OF DHURAKIJ PUNDIT UNIVERSITY

Pornthip Boontheingtham* and Pakawadee Vanapruk
Tourism and Event Business Department, Faculty of Hospitality and Tourism, Dhurakij Pundit University

Email : pornthip.boo@dpu.ac.th, pakawadee.van@dpu.ac.th

Abstract

This study employs a qualitative methodology with two primary research objectives: 1) to collect
data on bird species in Dhurakij Pundit University (DPU) through field survey using standard birdwatching
gears over the period of five months, and 2) to conduct preliminary assessment of DPU, chosen as a case
for medium-size urban universities in Thailand, in conducting educational and beginner birdwatching
activities. For this study, an assessment framework was developed by referring to the main elements of
Thailand’ s Bird Watching Standards (Department of Tourism, 2021) as a basis. Additional inputs for
improving the assessment framework were obtained through content analysis of structured in-depth
interviews with a panel of experts in birdwatching activities. All experts were recruited through snowball
sampling method.

Results from the preliminary assessment indicate that Dhurakij Pundit University represents a viable
site for educational and beginner birdwatching activities, with its notable potential in the area of site
accessibility, supporting facilities, as well as site security and safety management. In terms of natural
elements, DPU has plenty of well-design green spaces that are suitable for bird habitat. This allow the
university to become home to 36 bird species, fulfilling the minimum requirement for educational
birdwatching as proposed by the expert panel. On the other hand, the results also underscore the necessity
for improvement in the area of activity design and nature interpretation skills of bird leaders. Finally, it is
recommended that the university provides supports in forming an organization pertaining to birdwatching

and other conservation-related activities as part of the Green University Policy.

Keywords: Bird, Birding activity, Potentials, Green space, University, Urban
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N3ULUIAANTSIVY (Conceptual Framework)
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Wieufien, 2564)

=
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Faasfuglideyandn (Key Informant) Tnedsn1sgudiegrswuulieideninuiiazidu (Non-probability
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M1919% 2 wanssefertiauninunelunuiunine degsiatuding seninuseuNnsIeg - ngunAN 2567

Sesdruardddeyaaniuzvesunaunilidedionun “uniledlne” atuuTuuseln.e. 2561

R = unUsesndu (Resident)

W = unenenwlugaeggnu1i (Winter visitor)

anu Honwlneuazdosndin Hanaineranans douz  Uinadinuld  dwau
Uay adaiiny
1 uUnfnes Coppersmith Barbet Megalaima haemacephala R 3,4,5 8
2 uﬂﬂéﬁaﬂimﬂ Green-billed Malkoha Rhopodytes tristis R 3 5
3 UNNLIIN Asian Koel Eudynamys scolopaceas R 1,3 8
4 UNWBUAA Asian Palm Swift Cypsiurus balasiensis R 171"’,1‘17’1’141‘7‘ 8
5  unusutu House Swift Apus affinis R Vit 8
6  uniis1wi Rock Pigeon Columba livia R 1,5,8,9, 10 8
7 unlng Spotted Dove Streptopelia chinensis R 1,5,8,9, 10 8
8 unwlvl Red Collared Dove Streptopelia tranquebarica R 1,5 8
9 UNLYIYIN Zebra Dove Geopelia striata R 1,5,8,9,10 8
10 unUamedaing Pink-necked Green-Pigeon Treron vernans R 3 4
11 unnIn White-breasted Waterhen Amaurornis phoenicurus R 4,5 3
12 unnszlALALIR Red-wattled Lapwing Vanellus indicus R 1,5 7
13 up19ea Little Heron Butorides striata R/W 4 1
14 8n1 Large-billed Crow Corvus macrorhynchos R 1,5,8,9,10 8
15 uﬂ‘uﬁuuﬁw%aaﬁ’] Black-naped Oriole Oriolus chinensis W 3,4,5 4
16 uﬂWiy”nl‘WLﬁﬂ Small Minivet Pericrocotus cinnamomeus R 1,2,4 2
17 unduwsauausnm Pied Fantail Rhipidura javanica R vt 8
18 UNWLILYINIIUAT Black Drongo Dicrurus macrocercus R 1,3,5 6
19 unduuuasgnem Black-naped Monarch Hypothymis azurea w 3 1
20  unn1awudu Oriental Magpie Robin Copsychus saularis R Vit 8
21 umf‘?wm Asian Pied Starling Gracupica contra R 1,5 8
22 unilassaes Black-collared Starling Gracupica nigricollis R 1,5 8
23 um,gmaﬁm Common Myna Acridotheres Tristis R Vit 8
24 uﬂl,gmwau White-vented Myna Acrisotheres grandis R vhﬁuw 8
25 UNLBUNI Ashy Woodswallow Artamus fuscus R 6 1
26 unNUsan&aIU Streak-eared Bulbul Pycnonotus blanfordi R 2,3,4,7 8
27 unUseantiing Yellow-vented Bulbul Pycnonotus goiavier R 3,4 8
28  uNNs¥IUFIIUAT Common Tailorbird Orthotomus sutorius R 3,4 1
29 unﬂiz%ﬂ%ﬂaﬂmﬁa Arctic Warbler Phylloscopus borealis W 3 8
30 undwuwau Scarlet-backed Flowerpecker — Dicaeum cruentatum R 1,2,4,8 7
31 unﬁuﬂﬁﬂaﬁﬂfwma Brown-throated Sunbird  Anthreptes malacensis R 1,2 5
32 unAuldenindes Olive-backed Sunbird Cinnyris jugularis R VVi’JﬁYuﬁ 8
33 unnszaenlug House Sparrow Passer domesticus R 1,5 6
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34 UNNILIDNMIA Plain-backed Sparrow Passer flaveolus R 1 3
35 UNAS¥AONUIU Eurasian Tree Sparrow Passer montanus R Tl 8
36 uﬂﬂixamﬁ'ﬂwu“ Scaly-breasted Munia Lonchura punctulata R 1,10 4
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o

21 %in uazaWITEUes Kumnia et al. (2021) inuinanamainnansvesunliliusegdladdnlunisidenaniudig
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“ailnvosun lWsndudoonen unidesiu nszeen susls” Fuaval 6)
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THE EFFECT OF ENTREPRENEURIAL COMPETENCY AND DIGITAL MARKETING CAPABILITY ON
OPERATIONAL PERFORMANCE OF SMES ENTREPRENEUR IN THE SOUTH OF NORTH EASTERN PROVINCE

Ammarit Janthanalard*, Phot Yongsakulrote and Veerasak Jinarat
The Eastern University of Management and Technology

E-mail: supapornth2366@smail.com

Abstract

Increasing operational performance of an organization, is necessarily depended on the various factor of
entrepreneurial competency and digital marketing capability. Accordingly, quantitative research with survey
method was implemented through the questionnaires for collecting the opinions of industrial managers and
administrators. The data was analyned by using multi-linear regression.

The results show that the element of entrepreneurial competency in terms of functional competence,
cognitive competence and social/personal competence, predicted significantly and simultaneously at R? = .69,
Std. error = .69, F = 151.40 (Sig .000). Additionally, digital marketing capability can predict significantly to
operational performance at R? = .74, Std. error = .35, F = 571.25 (Sig .000), Durbin-Watson = 1.99. It can be
concluded that digital marketing capability is the skill and knowledge of the firm which could enhance operational

performance.

Keywords: Entrepreneurial Competency, Digital Marketing Capability, Operational Performance
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unu (Introduction)

= '

nsiawLesesllefdvialinadeimsugiuazilunainveunalulad Ngnldiien1suinisuazdrmiredud

NANIINVOIUTLNAKALDIANTTINAT e LU BuLUaIT N sthdduAmTauTNIT Uagn139a1nAdsia (Digital

Naa o o

Marketing) lafiunuinvasnsiamnuenndiadumalulagfdviafidusuuuvresnsnaiaiionsussuduiusaus
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wiausnslaenisldineslondvadudunesiin (Intemet-based) feifu nsmatadasta (Digital Marketing) 54

vanefstesnaessruudumesidn (ntemet-based System) flanunsaainaassd atfuayuuazidsnuAanguan

Tudsiuslaa Tngldiaseviefdvia (Key, 2017)
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(Conglomerate Firms) ﬁqiﬁwmmﬂmmas‘ummﬁﬂ (Small and Medium Sized Enterprises: SMEs) Tun1suiaus

&

AUAMIDUTNIT 191 N15RanRAaTia (Digital Marketing) wazdedsnu (Social Media) Walenali SMEs filena

anegnA1lnivsegnAnguilvung (Target Audience) taegnssiuseangan (Nuseir, 2020) uenand n1sled

=3)

3
Y
\w30loRdiia SMEs Uszauanudusalunausznaunis (Performance) figadu saufeauanunsalunisudsduly

aa o = o

Aa1m N1SRaNRAavia (Digital Marketing) 39 UuyAvDINaY

q q

N5veIRIANTIINlUNTUSAuTUSUgnA Tnageenig
Ad3va SMEs elsfimsimuunanesuiiatuayulasssuudumedidn (Pineiro-Otero & Martinez-Rolan, 2016)
vzl Tortorella et al (2019) l¢io5u1e1n sdnsgsRvgnanmnssy (Industrial Firms) lémalulademamnssu 4.0
wayguluu (Application) ilon1sveneran1sUfRau (Operational Performance) inaluladsng 7 ﬁLfJugULLUU
ddnlunsiUdeukiuAivia (Digital Transformation) lunagaanunssu uenainil meluladlédiilenisatuayu
N5EUIUN1TUURNS (Operational Process) N15U3uUssUsednsnmnisuuaanu (Improving Operational

Efficiency) waznistininensliiinuselevigegaiieliussauanisufiRnumuidinung (Al-Khatib, 2022b)

v
LY

Tnslawizegned slulanvesnisivdsusufdva (Digital Transformation) Tagnnslénismguiiugiunineins
(Resources-based View Theory) Tun1svinainuidlauszd@ns nanassnislanswenns Tiiaseauvesnans
UftRaugsan tneldannug (Knowledge) doya (Data) uazanmannsalunsdnassieyanislussdnsifioasns
AnulaTeulunisuastiu (Competitive Advantage) (Al-Rakhami & Al-Mashari, 2022)

Xatu nagnnisnain (Marketing Strategies) Id¥uaruaulaaniniuinisuazUiUR (Practitioners)
\osnniinasdenadnsvesgnin Taslawizetnads nagndnisnanaiiiinisdautas Ineldauiimiivhumeluladly
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wWasurulunmsldndvaiienanssunisnain waztluniswauiauainisafavia (Digital Capability) Inetanizlu

FUAMINEINITONITAAIARAYE (Digital Marketing Capability) (Verhoef & Bijmolt, 2019) i Homburg & Wielgos
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o A

(2022) Wouandliiiuin anuannsanisnainfava Wuaruaiuisavesssdnsgsialunisldinalulagidviaiionts

[V 4

WaunszuIunsufdunusiugnan Turagiiauainisanisnainiuun iy (Classic Marketing Capability)

U

o

mnefieruannsavesesrnsgsiatumsldnisnatauuuna (Marketing Mix) Tviduiusiunsguiumsdanisnis
HAALATUINT

dmsuumenudl Guo et al (2018) au1et gInWIAENLAZIWIANGIN (Small and Medium Enterprise:
sME) T uddnsdrdgylunisadieassdau (Job Creation) nsiadyiAvlaluiasugiad defu (Sustainable

Economic) Growth) n1snszaneseliuaznisnssiunmsimuiasygiaseninUseme fauaud 5909537939

e

WAY AUUNUIMVBIUTENOUNT I0INET WeANTTN anvaenagieaniuazyinueianie laganizlugsia SMEs

<2

i finisazeunnudnsaldaininue (Skills) aussaus (Competency) A3 (Knowledge) Uszaunisnl
(Experience) Wagn15ANYIT0IEUTENOUNT auTTOULEUTENOUNITHULUIAINAIULANAI9YDIUTUN (Context) B
SndudesdinviesdusenauresanssaususznaunisluuiunvesinusssuesAns (Organization Culture) wazna
Usznaunis53Aa (Firm Performance) yaigdi Man, et al (2002) ledauayssianaussaussUsenounis
(Categorization of Entrepreneurial Competency) Usgnaua1e 1) aussauslunisasisloniawazanan
(Opportunity Recognition Competence) LﬁuﬁﬂwxLLazmmmiﬂimaﬂﬂUigﬂaumﬂumiﬁum P LASLAIZIT
Temanagshafitlegnaannuanglunann uazdesudsmnuaansalunsdaunn nnass MsrumILAIet1e waynnssy
ANIABY 2) aussaugAuAudNTUS (Relationship Competence) vanefisannuannsavesiusznaunislunis
fiaun (Develop) 311 (Sustain) wazlivinwznisdeasifieairsanuduiusseninsyanauazngslunisufdumius

o '

vuiugiuaulingda (Trust) saufsnnuduiusiugilanlads wu gudn gnAt wilnonu Wwdnsy uazudady

U A U

yagsie Wunmstmuinnuduiusidunenisuazlidumenisseninsfiidwlads 3) aussougdunsdnnis
(Organizing Competence) {Usznaunisvisardesgsinvumdniiunumlunisdanisgsialusiueiig 9 wu nsdu
(Finance) wwé (Human) negnw (Physical) tagimaila (Technical) (Man, et al., 2002) Q’Uimaumﬁﬂﬁmﬁmm
anstunsnan dwazusunnglumsldnineinsuarnisuimsauyenaligndes niwenslugsia laud au
walulad 1n3esile doya uaziuilonsudn 4) aussauraayny (Commitment Competence) Dupnadala
(Willingness) vaagfUsznaunslunisuans nsudndu uazduindousadnsimeimauatesmuLes 1wy nsiduaas
(Dedicate) A2135 51U (Commitment) A1515 16U (Initiative) kazA15TULIAALTIUIN (Positive Orientation)
(Nastasiea & Mironeasa, 2016) fstiu anuyniuresUsznaunisinduetsual n153nzet wasnisldndeau
nenm L elvigsAaUszauaudusa 5) aussousdanagns (Strategic Competence) M3N889ANA13TABS
HUsznounislunisiivuanagnsvesgsialagni1sinieunis (Preparing) N13319uW Y (Planning) N15A11uA
(Formulating) wagnsU A (implementing) Ingiinsimunuinsgiuanig (Specific Standard) uagn15UFUaAT

v
o o

A NPUNAIIITEELAULAYIEELE1 NINYINTAINTRUARBINTT MTuansLAn e udnsa 6) aussouy

AunAn (Conceptual Competence) tluauaiusalunisasnsassanisldutnuuaalmiiensusladym

v a Y} @ d' = a a v
ﬂ']ﬁﬁﬂauiﬁ] UINNTIN LLAZNITIUAINULAY i'gllﬂ\‘iﬂ'ﬁLUaEJ‘LW‘TJqﬂmﬂwaqﬂiwlﬂﬁl,ﬂui@ﬂqa
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7 7
aa o =] ]

usid195U Homburg & Wielgos (2022) leiasune Anuaiusan1snaInfaa Usenausieg 1) iugiuiiom

<

' o

(Content-based) tunsl#idomiifinmsinaued anfununisnain iensfnsoaununidemiidameiasiil
anAndTlugsiauagdamtu 2) n13iald (Measurability) vsnefleszauvesanuaiasavesgsnalunisdetoys
TuRanssunisnanalugnan nasunisaanndiSaassiiliifanaainisnainfidussansamuaz Ussansua nsld
walladfdvialumsiinsginaatelifnmudnauresgndn miugniesesvnuaresianssumsnain iteld
Tunsusgandunus (Bayer et al., 2020) msmmmﬁ%ﬁa?jaLﬁuﬂws’l%sﬁagaiumﬁuLﬂﬁaumimm@ iy Aodanu Lite
AATIEvinsdianNeU (Like) Awuziil (Comment) Wazuansisnisuduiusiuandn (Homburg & Wielgos,
2022) 3) MaLdeulessEnineiu (interconnectivity) anefeszduauannsavesesdnsssnalumaiiuniaidesles
Fugnalusdluaniud n1saain (Marketplace) (Liu et al, 2020) 1¥u n15i417smarnlaelduenndaduy
Tnsdtwiladeuiiuazaninsaufduiuslnensatugndn 4) msdaulas (Adaptability) iuszduanuanansavesesdng
qiﬁﬂﬁﬁﬂaﬂuiﬁﬂ (Sense) wazABUAUDY (Respond) fion1sidsuvesnain (Guo et al, 2018) anﬁmqaﬁaﬁmmaa
USufdunagnifivanganfunsnaniidsuuas wu maunsssuinveatolialain-19 avdinuenuduiug
ffugnAnlel 59uda Abdallah et al (2016) a5 urenan1sUdReu (Operational Performance) 3 unagnssu
ANEINNTOIUNTITRYITUTBIDIANT tAwn AAIN (Quality) Auyu (Cost) N15Ude (Delivery) Aaugangu
(Flexibility) aa1usaaLialunisindsnananlvg (Speed of New Product Introductions) Tneidulsy@vnsnauas
UsgdnBan AU Yu et al (2022) lalianumngvenanisuuifinis (Operational Performance) ¥8404An35519
manefis audugrina (Achievement) wagn13vilsiAadu (Contributions) lunanwudnsiuel (Production

Quality) N5¥UIUNIIHER (Production Process) iuyu (Cost) kagn1uaus lagnseuiunsildsuriudina (Digital

Transformation)

ANUANTANTAAN
AUTTOUY / A3via
HUsEnauMs
NaUjUR

AMNUTZNBUN 1 NTOUMIANIVEY
ngUsEaeAITe (Objective of the Research)

WaANYIENTNaNeINTAIV0IANIIOULHUTENOUNITUALAINAINITOATUNITARIA ATTaT dHasang

UURu
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5A1UN15398 (Research Methodology)
Uszvnsuazngudlegng

Usevn3 (Population) vanedis §Usenauni1sgsia SMEs ludwminnianziusenieanienaudis 1u

o

q3uns yisud aaziny elass wazquasisndl aedl 1) 10udujuRnuegludienisnainfidviavetaddnsgsiag

)

2) fivszaunisalifeafumsmannAdviauasmeluladlussdnsuaznsldgunsaididnnsedng 3) asfaslunisdniauiy
Tasan93dei waw 0) Budlumslidoyaunnuideilneusannideuluwasusslonidula WelhAatyman
amadeutiosiignainmsiiutoua (Fyafas Jundiasey, 2550)

yuIAnguiiegne (Sample size) §Adufmuavuinnguiet s mdndauiidesnsdnuniesay 50 wasd

seAuAUWRNuTeray 95 Tutwldnnniseaianiouseay 5 lavwindieg1diuiu 321 lnsusazosdnslyln

saa o s

JoyaneAnsaz 2 AuduiuIms 1 aukazddnnisviermtndhenifedosiumelulad (Tyads Junsiasey, 2554)

o

[ ' a v Y

15418819 (Random Sampling) #33uguf7eg 1l uUnatedunau laeisuanasivuadadiungy

q

[ o o N

fr0819lumar I InLarIuaaINEeNeT09IANTVBILAaY I RnUdRdIuNAwIMLe NauasiuTileRnmawLaY

28398l ULARL A NS U ATENAENASINSINATEANIUIUFBE 19N AWIL A LU AT

UsEaUIUAUL

G o

Y

A a
LA993I978
AL UUARUAUTUININMINUNILIT TN TUUazTn lU TR UANN YR I U AR U MDA

a o [ L3 o

Uiudsaudlasazldluiudoya Gsedng Junsei, 2564) Ineddunsunisimuiuazasivdoununinniededvy
soluil
1) TumpuMIRAILIRUU@DUDTN wWiaoen JudunounsmumuIssanssy S19MUUADUNLLAZATIVEDY

ANUATRUBIIU AUTURDURD UL

3 &

1.1) TunounsnuniudsIanssy udunesufifidesiusinienarsuar nuidennuseianunldlunis

o w

Aesziuazazunaunlddmsuiadudemau lnsansiddy wasnginssudunaldveusazfuusnouill

o

asrdeulowy Wethuusuuswiluligndes Insamednvugvedamauinswmiuinguszadide nsldniw

DA o

fiilaheuasielfldsneuiinsstuivaninadeiiintuludsny wasdomnivilniisefesieniwdodnuly
m’maa‘ummmaLﬁaaé]’uﬁauﬁwmﬁwqﬂLLf’ﬂﬂﬁauyiai (szfna 3undmil, 2564)

1.2) funounisarnasuanunsndosiu Fifeiiersmuuasunuiiiauildandunoud 1.1 lveld
o1sdivinwnasfidumgiunwldnnaseumiugniemswuingussasdidoiunislinunitannsadoans
wazvihanudlalddeudiindunnusulsaudlunudieuzin InengnsnsaeununsLgalasad9sening

= o o % L3

JoasuilamguiivanmasaiiietunudeyaiiivinAulivesnideil (Gszdnd Juisn, 2564)
2) Funpun1ssnawuuasuay Wutuneuigidetnerdemaunlasunisuiulsudlelvauysalinniign
19 <) ISg ' &
i lusausduuuuasuny uaslidnuusvesnuuasunusaluil
2 a Y o ' 2 i &
Juwvvasuauwiinunssiavateseauudseendu 3 neussluil

Ao 1 dounutayadiufiivenoukuUdaUN TN 5 U0
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~ < v o av X

AOUN 2 daunuANUILNEINUMILUSIE falull

doUnNANNIULAYINY ﬁmmusé’ﬂixﬂaumi (Entrepreneurial Competencies) 97121 18 Jouavilu
LuUIasIn 5 mudaa 1, 2, 3, 4 uaz 5 lnefenunineiiiuln Wiwhetesdian dey U1unans liusieun uaz
WINTgn

FounUANNTILAgIRUAMUEINISaNaNIRAIARIYE (Digital Marketing Capability) 112U 23 Tauay
3 o Y] ) o o w1 < v v a 1% 2 v
Wukuuanesin 5 sgauausiaas 1, 2, 3, 4 wag 5 Aulianumaneiniuil wineietdesian Wes U1unas Wi
1IN wazaNign

& o o a wa . ° 9] o o

FOUNINANUAUNINUNANITUL UANU (Operational Performance) 97U 11 UalUUNIATIA 5 S¥AU

AUEaY 1, 2, 3, 4 way 5 Aulenumineiiuin wWiumetdesiign Yoy Urunans Wiudeunn wasuindian

fauN 3 Taranulatstninuiy 1 TanuztilianinnuTiud uRNANA8I3 NS suaslute IS e

13l

{ va o '

3) Jupsunsilunaaeddau Wutunsuidideiierswuuaeuauluneasddiunguiiognsduiiey

Y

WANKANUAUTEYINTIINIY 100 AULARINNEUNIMARDUANUATILAZAIITBIULNOATINUNIANTFIUYDINITHNIRY

(Uszande wauwy, 2557) lneddelamnuanusilunmaaeuseluil

va o

3.1) INIINAFBUANNATI EIT81EA1 KMO siaws .80 figauanuduiusmvunzauseninanguiins uag

Y

AN Extraction $l9u6 .50 A5 ULvinvaaLsazdaA1a1y NUAT Variance 11nnn3agay 50 Julunaaausiune

o £ v

ANUKUTUTITRMNNgUAILUS (3sednd Furini, 2564)
3.2) nauivadeum ey §3deldr Alpha faud 80 AuriAruifissnsasetonue Corrected item
1NN .40 G?TulﬂﬂqaﬂizﬁummL%aﬁwuauwiazﬁumﬁ (Usvande waww, 2557)

uarldnanaaeuamNNLUUABUNMso U

1) wuuasuawifinnunssue1 KMO 7 .96, 95 uaz .94 fien Extraction 581314 59-.75, 57-66 uaz
SN .60-.68 @2UA1 Variance fA15peay 67.11, 61.64 Lazseuay 64.36

2) wuudeuniiinrudesiunuen Alpha 71 .96, 97 uay .94 vauzfinnuiiswmsesedaiidisywing 70-
82, .69-.78 Uays¥ning .73.78

nsiudoya

vy

ARdeiudayamenuieinutusialuil

1) YsgmianarUssmduiusludaunnlasunisivaannidendungudegslunisideyaiindnivaing

v
! a o 1Y

feneiteluutasfiufitueranadaslumslitoya Tnefmunauaudadsndudedud
1.1) ufufshnuugsia SMEs uazegluiuillésudondudlitoya
1.2) fenuiazUszaunisalinunisnainfdvialuesdns
1.3) filszgaumsallunisldaunsaidiannseding

1.9) afinslasazdnlulunsbideyaunnuidelaelinisdmeunnu
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1.5) anansalideyaunnuideillagliUady

@

2) {A3udnUseuuasiuacingUszasnide neudeasds waziuzinisnsneumaiu suluiainnanedu

¥
[

nalumsfiukuudounWdINduALEIYe venandudiidedildtuasdeulvddyifetunisasudieenainnisd

v
[

dsnlunAdeileglidndudedivmualsenay waglideduuudeuniundufiudidelaeusiaainanuinus

@

agdla Taludsdeldueuninenulngdn niauna e-mail dwsumsinsieiudidelagnss

3) JumunIsAnauranIsiivkuuasuaunauiu lneg 3Teldinsdniasuniugtieideluusaziug

Y
o

Weaiudgymuaznisiivsuuaeuaundudu JananuiuiuiladUgwiiertusuvaevaudideldasiuidu

uAlutgymiiui

Ya v o

4) YUABUNNTATIVADUANY NABIVBILUUADUD Y IR ITeAnLeneuvasunudmaauasUnnUaly
AMSUNITIATIEVNE
a ¢ v
nsazvidaya

Adeldadifineinnnaenya

d3Uunan13Iveuazafiusena (Research Conclusions and Discussion)

a ' (YY) 3

HaITENUIN BeAUTENOUANTIOULNNSS NS denuuaryAaailBninasiiuiussAUsEnouanssauy

U iRnusen snensalnauiRuegrsfiteddgvnsadiansedu .00 lnelidulssdvsanduiussiuiuniesas 69

17

LYY

AUAAIALARBUAZEY .69 UasANMUIUTINTIMAUTIAT F = 151.40 (Sig. 000) Auduusivmiianunainaiowiy

dasyeanulug unanisnensalnemwlsuanal Durbin-Watson 1.86 141

N o

WU AN NEINTNVBIANTIAULNNT
Seu3 .19 aussauzdnuuaryana .17 vindududseavsaussausuUReui 51 fmneanuirauifiauves

o

WAALBIANTVUBLIUBVENAYRIANTIOULTIIERINUTINAY AU kansUsenausalUll

M15197 1 BnSwarsAUsENaUANTIOULUTENBUNS

Independent Beta t-test Sig. Collinearity
ATl - 4.22 000 Tolerance .20-.31
aussauzUURNIg FC 51 7.44%%x .00 VIF 3.14-4.84
aussauENITsEus CC 19 2.28* 024 Collinearity .03-.95
AusTUrdIANLaryAAa SC A7 2.04* 042 Durbin-Watson 1.86

R? .69, Std error .69 F = 151.40 Sig. 000
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L]
Normal P-P Plot of Regression Standardized Residual

Dependent Variable: OP
.

Expected Cum Prob

T T T
00 02 0s 08 08 10
Observed Cum Prob

wazlilodenAviuLIInsgUINassaNN seNsalarlaUvesaunsealuil

NaUURY = 51FC+.19CC+.17SC

261915ANNUBNENAVIANTTO UL IABIA 11D I NI UADIDIFEAIUAIUITARIUNITHAIA ARV ALT L

atvayuiieilinauuiRnunaenndesivsssumivesnaingalagiu wasnaldenuin ANNaINIsoaILUNIHaI9

q

: s
o o w a £%

IaddruranensalnaufuiRnuegrlivedAgnisadfifisedu .00 wasliduuszdnsdninasovas 74 Aumain

o

<)

wisuarauiovar 35 Audauwdsusiuiidn F = 571.25 (Sig. 000) srufsdazuuunnnsgiulunsneinseii .86

N a1

vaue sl smelinaautilunisneinsalaunaninasipeiia Durbin-Watson hiiiiu 2.50 uaglisingt 1.50 Fae

v
o

win v lianunsatdieanuaunsasunseainfdnandusudsnensainaUjifaulasgadaau aauniss

wanaUsenaumalul

%

M151991 2 BNSWARNEIUITAAIUNITAANNAING

Independent Beta t-test Sig. Collinearity
ﬂ'ﬁm‘ﬁ - 2.49 .000 Tolerance 1.0 VIF 1.0
ANUENNNTANUNNTAAINR NS .86 23.90%** .000 Collinearity .99

Durbin-Watson 1.99

R? .74 Std error .35 F = 571.25 Sig. 000

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: OP

1

Expected Cum Prab

an 02 04 a5 o o
Observed Cum Prob
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NENTUNAITENUTY AUAINITOATUNITNAINRIVALHANTENUABNSL RN TUYIRARaoINaU  URMLlY
uiazmiisny Uismineuuazgmamnssllugaaiouwisanuinmivesdendviamalulad uaziidvinaneudnags

Tneflazuuuinsgiugeiedenas 86 uariumnearurimafistudenhenaufiRaulduoninuviedadiy

o

ANUAILITAAIUNTHANRN N ALNNTIUVS DARAISDBAY 86

sty Mnealdenasulatduananeinsalldogrstniaudt 1) esiusznavaussaugiusznaun1snsaosiy

@

fdvsnasanaujuRnulaenss 2) ANuasadIun1IRaInfIvalinansenudenaliRnulaenseas 3) Ay

I v v 0z Y A o & v v o w i o g
Jululduinaiguseneuns ;3fmmumsqusmiammumswmJizLﬂwmmumaﬂum’mmﬂmmmiwﬁumm

]

o
o

amugluniouru Wiy FTaunisnainndsa (Digital

o

AUIINULEUTENOULATAILAINITAAIUNITARIA AT
Marketing Culture) lfufl Samsssufiatvayunmansavesesdnslunisdnnstoya (Data) Anu3 (Knowledge)
uazAudaniey (ntelligence) MsufiRseninsynnanazng uftugunsadsassdiuunfalml yuiiausssy
fiflmsianeuansavesauedlunsiummneull ulvlyiinseguaratuayuionssuuinngsy uenanil
AzEUsENauN1s (Entrepreneurship) ninedis nszuiunistuasiaasse (Creative) W (Developing) 3anTsua
Bousssgsnalmiliinndsanududa (Ahmed et al, 2019) AnwaizgUszneunsisiinisesuslunansdnuas
W A e ulus e (Self-Confidence) n155umaMuLd 83 (Risk-Taking) N15USUS (Adaptability) A3

(Knowledge) aunsainualenia (Capable to Identify Opportunity) A1gumadany (Social Leadership) ua

o aa o

'3”aﬁﬂuﬂluamﬂm (Future Vision) WazfidnAgy amiwmmmiamamwamwamamwam}LLavLﬂuwai’mmmmﬂﬂaﬁ

o

ff[fm‘wamsmmmazmmwaum quﬂiiu‘u@ﬂmﬂﬂﬂﬂua“’aﬂﬂﬂiﬁiﬂ’%&ﬂ@]aﬂL‘UaS‘LlLL‘UaQ FnsundsduAInie

U3 warn1sRaInAINa (Digital Marketing) Téflunuinaesniswauwenndiadumeluladfdva (Atshaya &

A o Y

Rungta, 2016) Mifuguuuureanisaaraiionsuszanduiusaudimiauinisirensldinsosdlofdviasudumesiis

(Internet-based) N15Aa1ARIYa (Digital Marketing) §anunefi s pannsueassuudunesiin (Internet-based

o 1

System) lanunsnasneassd advayuuavidinua1ngnandaluslan lngldasednefdna (Key, 2017) Fatiy

Q’J@.J‘Ll’]ﬂ’]iﬁﬂuwmiuiaﬁwmi%ﬂ"li‘Vl’lﬁiﬂiilli M’J’NN (uslnauay E]ﬂﬂﬂiﬁ‘iﬂﬁ]L‘Ua EJULLUﬁ\WNSiﬂ‘i]SUU’]ﬂI%QJ:
(Conglomerate Firms) qaﬁ%‘uumammaz‘ummaﬂ (Small and Medium Sized Enterprises: SMEs) Tunsiiiaue

AUAIY3BUSNT (Bermeo - Giraldo et al,, 2022)

nuaddefiasUldlfiodadesaesszinufinnslinnuddgde 1) anudndusenisenseiunaufifiau

9

aa o

Taenndasiuaudunainia ”amumiwmmmamiauumﬂiuﬂaumiu,aUmmmmmmumﬁmmmmma 2) M3
ﬂ’wm%aaﬂﬁa‘tﬁﬁ%mmmasmmLsumusuaqsxuuhjsmﬁ’uﬁqmwswLﬂuﬂﬁammmé’wﬁm@iamaﬂﬁﬁﬁmu
Winfu ImmaLmsIZAMENANIRaR (Digital Marketing Capability) fiasmanefisafainue (Skil) wazamd
(Knowledge) wo983Ans53Aa (Firms) lunszuaunisgsiariionisidngmain saudenisususiifsadunisnan
AMuAINIsanIInaniinalun1stuiad eunauszneunsgsAa (Firm Performance) (Moorman & Day, 2016)

aa o A

uanNd ﬂ’.l’]llﬁ']ﬂﬂiaﬂ'ﬁfﬂa']ﬂLﬁULﬁqﬁﬁﬂﬁJ@ﬂﬂWiLﬂaEJu&i']‘lJIUﬂ'Wﬂ“Uﬂf\WlﬁL‘W’e]ﬂﬁ]ﬂiiiiﬂ?ifﬂﬁ’]ﬂ LLauL‘U‘L!ﬂWTW@,J‘Lﬂ
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AUANLNTARIYA (Digital Capability) Ingtanizlusiuaiuainisanisnainfavia (Digital Marketing Capability)

(Verhoef & Bijmolt, 2019) il Homburg & Wielgos (2022) leuandlfifiudn anuaiunsanisnaniaaa 1u

Y ) v al'

AMNAINNTATetaernTgsalun1sidimaluladadviaii en1swauinssurun1sufdunusdugnan Tuvaed
AUAINITANITAAIARUUA 9LGY (Classic Marketing Capability) viuefianuaIunsavesennsgsnalunsly
NIRAIALUUNEN (Marketing Mix) THdLNUSAUATZUIUNTIANITNITNAALAZUTNS

s7ulUfia Tolstoy et al (2022) lsinunarasanuaInITanIsnaInfdIvaLazualsznouns aeiuday

o

wgnalun1sAnwiufuneatuaNduTusvaIrINaINIsaNIInAInRTiaLazHaUIENaUNISYeY SMES Bn¥ia
Chinakidzwa & Phiri (2020b) L9 a5 u1endalufinns@neii ganuanuaiuisanisnainfaakarualsenaunig

SMEs Tuuszmafirndaimun (Developing Courtiers)

v
v o

L . . = v v A
PNUU @UTI0UEHUTZNOUNTT (Entrepreneurial Competencies) Wuaussaugnasrsanulauisulunis
wtsduuuudsdu (Sustainable Competitive Advantage) uazaudiavesginadadedinisiinaudlafesiu

aussauzverUsznaunisilesnnilugad Ayreinisey senvedgsianazadnd 15 9uemaUsenauN13gIna

(Business Performance) M14fin15a¥1eauss0us Usenauni15aziinnuuand19n1uusun (Context) N15nensad

(Prediction) LLazammagm (Assumption) (Mitchelmore & Rowley, 2014)

JaLduBLuY

1) Prauakuzdmsuilulgusslowd
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ADAPTATION OF SALT FARMERS IN SONG BURI SI| MAHASAMUT AREA:

THE SURVIVAL CHALLENGE FACED BY SALT FARMERS IN THE AI-ROBOTIC ERA
Theppisuth Prajit*, Surasak Sookmak,

Kannika Panyavong and Chompoonuch Yamsual
Faculty of Liberal Arts, Learning Institute for Everyone

E-mail: theppisuthp@life.ac.th, kannikap@life.ac.th

Abstract

The main objective of this research is to study cuidelines for the sustainable development of salt
farmers in Samut Songkhram and Samut Sakhon provinces. The aim is to enable their survival in the Al-
Robotic era economy through the utilization of a qualitative research method, which involved conducting
interviews with 17 individuals using a structured interview form. The data gathered was analyzed through
content analysis.

The research findings indicate that guidelines for developing sustainable salt farming among three
distinct groups of salt farmers are as follows: 1) The progressive-minded group: This group should be
provided with opportunities to lead in jointly formulating policies aimed at transitioning from salt farming
to becoming "salt field entrepreneurs.” 2) The group adhering to traditional practices: For this group, which
continues to sell salt products to middlemen, the government should establish a policy ensuring stable
salt prices. This measure aims to instill confidence in the salt farming profession. With assured income, salt
farmers are more likely to maintain their fields and sustain their careers. 3) The group facing spatial
constraints: Geographically confined to the Na Kluea area of Bang Torad Subdistrict, this eroup requires
special attention. A dedicated agency should be established to promote tourism centered around salt
farming and the transportation of salt via boats. The allure of visiting the salt fields at Bang Torad is tied to
the unique experience of witnessing salt transportation by boat. The adaptation of salt farmers has resulted
in an increase in the production of value-added salt products such as soap, toothpaste, lotion, mosquito-
repellent aromatic salt, and unscented salt powder. This adds value to the salt and increases its market
worth. Additionally, some salt farmers have been able to utilize their salt fields year-round by transforming

them into educational sites for learning about salt farming and natural tourist attractions.

Key words : Adaptation, Salt farmers, Artificial Intelligence Technology
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THE EFFECT OF CORPORATE CULTURE ON DYNAMIC CAPABILITY AND FIRM PERFORMANCE

Veeratean Keanmeesook®, Veerasak Jinarat and Veerakit Akeakarawijit
The Eastern University of Management and Technology

E-mail: supapornth2366@¢mail.com

Abstract
The purpose of this study is to determine how corporate culture effects on dynamic capability and firm
performance. Consequently, the researcher used the questionnaires were use to collect for collecting 420
respondents of the companies’ administrators. Stepwise multi-regression analysis was used to analyze the data.
The research results revealed that the elements of corporate culture in terms of adhocracy culture,
market culture and clan culture influenced significantly and simultaneously at R? = .76, Std. error = .37, F = 455.01
(Sig .000), with Durbin-Watson = 1.51. In addition, the research results also contributed that market culture and
dynamic capability influenced directly and simultaneously to firm performance 62% and 69%, at R* = .47 and

.53, respectively. Therefore, market culture development could enhance dynamic capability and firm

performance.

Keywords: Corporate Culture, Dynamic Capability, Firm Performance
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unid (Introduction)
nsundszuavendelitalaio-19 thindmisudsuasiugudauazesdnaitilan wanduiivsngues
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UFduius (Interaction Model) tleneuaussnufosn1suegni (Li et al, 2022) Foulvneldaniunisallaia-

t% 3 aa o

19 Mnaradumnlieswnsgsia (Firms) desuiulgesnisimuiazauaunsafavia (Digital Capability) 1iien1s

q

SNaa o

snszdumalulagAdvialiidulunuanudesnisvesgndn iunansdanadeniadududou meiauudsunlas
N32UIUNTTN1953A] (Business Process) 3ULUUN15U9UTNT (Service Delivery Model) Fadaaldnsnens
waluladansauma (Information Technology) (Clauss et al, 2022) ffarfu Iuﬂdaaisanmﬁmumiwwﬁaga
(Information system) 'ﬁagﬂiﬁi’ﬂummmmmﬁLﬂuwai’m (Dynamic Capability) \ensinuUas (Adaptiveness) N5
uTANT3u (Innovativeness) Lagn15LUa suunianalulad (Digital Transformation) 48489 n553A9 (Firm)
anuansanaindanan Wuanuannsavesesdnsgsfalunisliuazenssiunszuaunismegsialml Wasusiu
N15U5URN1533A% (Transform Business Operation) Ingldinalulagiavia (Digital Technology) iensideuulas
98139590157 (Van de Wetering, 2021)

wonanil welulaBnmsdearsuazdoyaldlinminuednnidaduidundoumnagramnsusi 4
U granvnIsugusudLazgaannIslwihdidnnsedng Tnslanzegiddunmagaavinssunsndadidosld

aa v aa v a ¢

3%UURATYA (Digitalization) INOLUABUNIUNTZUIUNITNIEIYE 19U wonnaLATUAYa Uy ruszhivguaziniouny

<3
o

welulad ievausnisindulavesnueslunszuiumndnuazidunisaieassdquan sauviaduselaliun
09Fn553A9 (Branca et al, 2020) uONIINY Barney et al. (2001) IfeBuneifiuinin nisldnsnernsiiugiuves
aar Nt ad1aALaILIsaNaTR (Dynamic Capability) Tun1swainaaulauseulunisuysdu (Competitive
Advantage) {Junayuadiguessna Tunsusulssnagnsmssndula nsufuRnmsanudsed vinve waznisiam

A3 N159AN15 Anand et al (2009) Idtiaueswwinieiuglunisimuianuansanads lud 1) dnguszasd
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———— ]
(Purposes) 49U ULUINIBIANIWALIFEYIAY 2) ANAINTavedyYAAa (People Capability) 19U NMIRRILIANNITLAY
N139AN13 4ag 3) N33UIUN1S (Process) lan n1sufURMuUszIiu

fafu nsazey senuaziulalugavesnisiud suuvasieluldiy asdesanusausudaliiud
anmundenneusniiuasuutald sewmmuisnisgndutsdulidosdimsuiuiasuunumlumusziuresns
wdsdunaznisnszaesruanmiimaluladlniazsruie dsnnsusuddananiazyiliannsaegseald uagly
unAnuil SausssuesinadurfeuuararudesiieriliandnvesesinadlauasUssngAnuasguanis
vaudenu 393musssunsAnserauvenny 4 Ussiansasialud 1) TausTsuLUULAS QYR (Clan Culture) 1Uu
psAnsitdnvazadsaseundfidauduinsdefulasdmnufanazanniiusiuiuresussaanndn (Cameron &
Quinn, 1999) 2) SausssunuuUSuLlUasY (Adhocracy Culture) munedsnainvetasdnslunivaansususinig
gangunaranuAnaseassdluaniunsalutiuey 3) Tausssuduas TaduTy i e TausssuiuuIIvNIs
(hierarchy LfJumiLLUqa"wmﬁlmi@f@ﬁuklaEJ'WFJ’@LﬁmﬂgﬁmﬁwLLaxﬂaﬂ’nﬁ’viamﬁﬁgumaumm%’uﬁmamﬁav‘iﬂﬁ
aeAnsUsTaUATIES Nt 4) Sausssunisnatn (Market Culture) Wunslimnuddniuaniunisalnieusn
LAYANLANNIIVDIDIANT MITlaziisiuluaaifoiiunmausalunsndnuayslduanils

wAdMSU Bayu et al. (2022) laasuaiiuaiuisanain (Dynamic Capabilities) snfunidlunumianis
IAN13NaENS (Strategic Management Approach) ¥8433nakN198519AUANNITAVBINULET ADILAINITANSTNT
ustruznnsdanisszuuneluvesgsia dunnnuanansasuauidn (Singe Abilities) vanefa faudsilasu
Svinavesn1sdanisgsna laun arugdniisatuidonluig wazuvdadeyanatsiiun (Crowdsourcing)
pwausalun1siamien (Seizing Abilities) munedsmuanunsalunisldiedesiiouaznisiineusupuanuisely
MsAgusy (Transforming Abilities) ¢ nsnumuranIsUfdRu msUsulssmsufofauegiseiiles s
$UTMIUGTRMULEENITANTS Ystfiendudl Yeow et al (2018) lduisesdusznauvasnduansanain

Y aa v

(Dynamic Capabilities) Usgnausiig 1) Auanu1snf1uaIusanadsia (Digital Capabilities Sensing) #inefi
AMNEINsalunIsAIue (Identify) n15WaIun (Developing) NMsWaunsas (Co-Developing) N15u818 (Extensive)
wagn1sUszdfiulonianianalulad (Evaluating Technological Opportunities) liilulusuanusesnisvesgnén
2) Anuanansalunsynsin (Seizing Capabilities) mnefansiadeudnenineinsilonouausseudesnisuazns
svualonialunsadrenaaainnisnszsyi 3) auanansnlunisiaeus (Transforming Capabilities) LHunns
USuugmsnddulndutegiu dieidun1susuasu (Synergistic Adjustments) nsinuladlval (Re-Adjustments)
wazn159A4Ind (Redeployments) uenani Wang et al (2015) l@aSunewfissdinsn mvaunsanadn (Dynamic
Capability) mn85&mmmmmﬁGTENmimmfmﬂmsmanT,mEJmsﬁ’mmumi@mﬁmqmmmmLLaxgsmmﬁmﬁ"’q
Jaguuutlmivesauififoguazamslminiouen ieassassaninensiniuazauaansalidulumuay
H94N159098 IWINADLYDIDIANTTIAT UBNINY Wang, et al (2015) l¥udsszinnauaunsanatnoendul)
ANUENTALUNIBUTY (Absorption Capability) visingfisminaainsnveseeAnsgInalunsivuakasduduaIug
Aeuen (External Knowledge) wagtdnusinu (Transition) lugminuinnglu (nsider Knowledge) 2) A1w@13150

lun1sidguninu (Transformative Capability) ¥8n89A1@13150Y0983ANTFINLUNTYTUINTWAARLUAIAILS
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meluifieglugunuuanuiidminensind \Wunseuiunmsysannstwidieadnassaanuinelulugluuuves

il '

ANU3linsinAT (Wang, et al., 2015)

ae1alsfinu Marsick & Watkins (2003) Tirnumvungvesnalsznaun1sgsina (Firm Performance) g
TonaluseeseInUaNyYINvIaNISRNYe909ANTgsNa (Firm’s Financial Health) N1sAsagasgnén (Customer
Retention) M3dAn15A2"de4 (Risk Management) uagmssaulasegseiiladudunndonssfa dwu Riccardi
et al (2016) ¥lHATanaUsEnounsgsia Toud anuanunsalumshils (Profitability) HaReUWLAINATTATYL
(Return on Investments) WazRuand15es (Cash Reserve) uag Hogan & Coote (2014) lawusnsiananisusenau

5319 (Firm Performance) ¢ieil #an15U52naUN13119n11543U (Financial Performance) 1y n1silguiiguiug

wyatuludunanilsvanun (Overall Profit) 8ns1rilsand (Net Profit Rate) §nsinisiivlnveseanue (Seles

Growth Rate)

v
v o = a o

Fatl AUTBNTNAVDITMUTTINBIANTY DULARAIHANTLNUADAMUAINNTANATATIUNTYIIRAASU5 o

AYUVDIBIANTTINANNUTZAANLA

NT9ULUIAANTTIVY (Conceptual Framework)

TUUGTIUDIANT @

NaUsENaUNNITINg

ANAEINNTONATAS

AMNUSENAUN 1 NSULUIANIIY

1Y

nQUszaIAURINT1338 (Objective of the Research)
W9IAT1ENBNENaVRITRILsTIHRIANTNTsaALAINN TN TN THAZHAUTENBUNIITINA

8aiun19338(Research Methodology)

UsEINIUAZNgUA29E19

Use1n3 (Population) nngdis §ann1s Wamtdhe guins 19vesgsigeamnssuvuining luussme
g Atz duifinuautinedmiunisneudniudniuilulflunsesuiemgnisaifiedutuauided
Toslamz 1) Wudujsanuegludiomaladvesesdns 2) fuszaunsalifvadunisuimsmineinsuyuduas

walulagluesdnsuaznsldgunsaldidinuselind 3) adaslunisidhsiuiulasinsided uay 4) BuRlunisbideyaun
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L]
fan

nAfeillngurmnndouluwarusslenidula elhAntagmarueaandoutesiignanmafutoya (Yoo
Junsiasey, 2554)
yunnguAIoens (Sample size) fideimuavuinnguiiogsmudaguiidesns@nwiesay 50 wagdl
sydumudesiufenas 95 suidisnsnseainindeuiesay 5 lduuametnsduiu 314 uasdideiiuifingn 106
udunquiiegnuin 420 Au (Fyalds Jumsiadey, 2554) m1uqmimsﬁwmmﬁummﬁaaéwﬁdﬂﬁ
P(1-p)

e? +Pa-p)
22 N

efi  n= YUIANFUAIDEN

= 9UlTEYINg
SuATIAALAARUTIEARTY
suAMUEesuIARTY

dn ’Juﬂaﬂﬁ]’flaﬂ’]ﬁﬂﬁ]@ﬂﬂ’]iﬁﬂlﬁ’]

1

"UN""'Z

\3eeiiaddy

fAfeimuLuuasUnLTuININMIUIIITTANTIkar T lURTIRAUANANUBIMUUAB UMAIRD UL IN
UsuuguAluazldluiiudeya Gaednd Jundmi, 2560) Inefdunounsimuuaznsaaeuguamiaiasiiolds
soluil

1) fumeunmsianuuaeuay wiseenidudunountsmumunsungsy SuUVABUMNLALATIABY
Arunsadosu musunousieluil

1.1) Sunountsmumuissanssy Wutuneudifidesusmenenasuasuifenndssianaldluns
Aesziuazazuraunlddmsuiaiudemou lnsansimddy uasnginssudunaldveusazfuusneuill
nenaouilasiu itoriuuulgudlelignies Tnsews dnvusvestornufinsmuingusvasdiss msld
aiiidladeuazdelildmmeuiinsatutuanmaieifatuluden fomnilviliidesesihedosouly
nsraeumnsalssunouinsUsuUswAllauysal (Gsednd Fu1see, 2569)

1.2) Sumeunsnsaaaeuanunsadesiu fiteiiorduuvasunudiiauldanduneud 1.1 1yl
911s8Ui v LAz filnmnaiunmldnsaseumnugnismsuingussasdideiunislinuniianunsadeans
wazihanudilaladewdiinduanysulauilanuaiiuii nglanensnsaaeuaunsugdase@snesening

e~ o

Foaguidmguiiivanimassiiintumudeyaiivinfuldvesnuided Gsednd Junsni, 2564)
2) Funeunissnawuuasuay Wutuneuiididetnerdemanilisunisuiusudlaliauysalunniige
walunusiulusuuaeuny wasdidnvarvosuudeunuseluil
2 a Y o , & ] &
Juwvvasuanusinussiavateseauuuseendu 3 neusslull
AUl 1 aeunIutayadIuMIveIRoULUUABUATNAINIU 5 U8

= & A o oo av &
AOUN 2 FDUNIUANULAUNYINUAILUTIAEY méﬂ,ﬂu

UMT Poly Journal ISSN: 2673-0618



310
NIV INeFensianisuasinalulagdaisu
————— ]
aoumuANuiuAUTmusITIRsANS (Corporate Culture) S1uau 18 4o waztfuuuuannsin 5 A
#1891, 2, 3, 4 ua 5 Inefleuvaneiduin wWiusetosiian des Ununans Wiuseunn uazanniige
aounuANITIUABITUANEINTaNaTnS (Dynamic Capability) $1uau 19 Yeuaziunuumasin 5
seumudaY 1, 2, 3, 4 way 5 Auliavamneiifuin wiusetesiian tes Urunans Wiufeun wazanniian
aoUnLANIILABITUNAUSENOUNS§3AD (Firm Performance) $1uau 8 dauuumnsin 7 sefumy
Fuaw 1-7 fudimnumneiidui livhsheanniigs e livhushedndes wWiudedes e wiudeuu
nans wagLiufemnilan

foudl 3 Yamanulateadiuiy 1 TanuzihlvikansanudiuduiuiuseIsnsdsuadluterinaiwsey

13l

' '
a va v =

3) sumeunsilunaasdldonu Hudunouifisvineruuasuaulunaseddfunguiegduiley
uenAuRUsERINEILY 70 ﬂuLLasﬁwﬂé’ummaaummmnLLasmmLs?faﬁuLﬁamﬂmmﬂmymaamw’iﬁ%’a
(Usgandiy wauuvi, 2557) negideldrimuninasilumsmaaouselud

3.1) inausimadouAIngs §3314R1 KMO Rausd 80 ignuinnuduiusimanzausenintanguiiuys uay
fin Extraction faust .50 asradeuiminveusazderany fue Variance annnindesay 50 Tulunadeusiung
AuUsUnIuvemnnguiuUs (Bsednd  3uniid, 2564)

3.2) inuemedeuAILTaii f33eldAn Alpha Faust 80 AuAmufissnsssedenue Corrected item
11N .40 %uiﬂﬁqaﬂizﬁuﬂmuLﬁleaﬁumaamazﬁaLmi (Usvands wauwyl, 2557) uaziinan1snaaadldniumisng

Aolul

A15199 1 NANISNAFDUAIIUATILUUADUAY

AU TUUTIINDIANT AMUEUTANAIN NaUsENaUNTIINY

Goodness of fit - Chi-Square 359.67 Chi-Square 92.26
Df 134 sig. 000 Df 13 sig. 000

KMO .84 .94 .83

Extraction .26-.99 .68-.93 71-99

Variance 60.80% 72.84% 71.93%

Foramiiuiuuss €3, A12 - -

NATUNANAABUNUT LUUFBUMIEATIASI@NIUTRE ATIaINIaNA LA NAUTENaUNSTIAY
TnesuUsiiaosiien Goodness of fit sgnsiitfudymeaiinn .000 uazdsidn KMO Wiy .94 uay .83 saudailen
Extraction 53719 .68-93 fusening 71-99 sasaauilAn Variance Sovas 72.84 uaziosay 71.93 daduangandi
inausmage U NATIlA ey

drunavageuaUnTIwUUasUaNRILUTTausssuasAns L wnae 3Tednludesuiulsuilade

[

ALUNSEDAT

o

AN 2 VBB C3 way A12 warthlunaasuludnuin fauusia1 Goodness of fit agnaditedn
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.000 59u898AT KMO 111031 .80 AvdlAnanu .85 Extraction .49-.90, Variance 61.99% Wand31bUuaauanuul
Anunsivedmsuihluiiudeyald
YauElAeINUEITENUI wuvasunuiliinanaaauauiesiun1ua1 Alpha 91 .89, .96 wag .91 fuilany
Wgansanetosening 34-87 mnuadesuiuuwdludediaiud 3, 6, 8 uay 12 iielilananagouainuntoduni
LEUNTIANUR
< v
nsifiuteya

AdanudayadenuemnutusolUil

<) 1w '

1) Yszmakazysenduiusludanunilasunmsivaindendungudiegddunsiideyaiiensuadiag

q

Aveiduluusasiuiiuenanadinslunishideya lnemnusguaudanddudedlul

1.1) ufuishnulussdnsgramnsauaruiniauaregluiuildyudenidudlideya

1.2) fenusiazUszaunisalanunisuimsminensuyedluedns

1.3) fivszaunisallunisldgunsaldidnnsedind

1.4) asinslanaziilulunsliteyaunnuidelngliviadmeuunu

1.5) annsolitoyaunauidoilng sl

2) fatszamuartinasingUsvasdive noutoasds uaruuziiBnmeudniu salufsiavanefunanly

mMafiukudeunadNduAngIde uenaniudifidedildtuasdeulvdfyfeiunisaendeanainnisiidiusuy

Ya o

TunAdeilaglddndusediivamalsznou uazlufesdsuuvasuaunduaudidelaeUsmnanuiausogisla

U

suluiefidelaueunnaiauinsdnm wiouns e-mail dwmsunisinseiugidelagnse
3) JumeunIsinaukanIsiivkuuasuaiunauiu lne 3Teldnsdniasuniugtieideluusaziug

¥ v
o

Weaiudymuaznisifivsuugeuaundudu FananuiluiuiladUgwiiertusuvaevaudideldasiiuidu

uAladaymyiui

Ya o o

4) TuMpUNINTINEOUANINNABIVBILUUAB LAY LR IdEAnueNi L UUaBUaAdAmeuATUY Tl

AMSUNITIATIEVRE

v

nsessideya

1%

ARdeldaiiiinaeinnneenyanuuy Stepwise Anto1daUsddadnaunmnensal Tumsimszvideya

asqﬂwa%%’al,l,asaﬁﬂmma (Research Conclusions and Discussion)

a ¢ 1%

NAIIENUT BIAUSENBUTAINGITULUUUABUL YAl dnSnanensalnemnuaunsanainssosay 41

ada a £ v o s

TAUSTIULUUNAIRNDVENATUA 38 LAz TMUSITULUUIRIOYIALINSNasasay 13 TIudllduUssdvsandunus
SmAuf R? = .76 Anuaanpdoudzausosay 37 Aullnnuansaesuisanuuwlsusiusmiulanen F 45501
(Sig. 000) VauzfinanagauALLTUBaTEURIAARINATEUMILUTIMARILAT Durbin-Watson 71 1.51 WaneinsiawyUs

@

winidasesieriu numsuansEney sialull
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A191991 2 BNSNABIAUITZNBUTAIUSTINBIANTABAIUANITANAINS

Independent Beta t-test Sig. Collinearity
Al - 2.93 004 Tolerance .21-.47
SamusssuwuuiUasunlas 41 8.07*** .000 VIF 2.08-4.68
TAUTTIULUUNAA .38 8.53%** .000 Collinearity .00-.92
TAUSTTURUULATOY A 13 4.05%** .000 Durbin-Watson 1.51

P value *** .00

R? = .76 Std error .37 F = 455.01 Sig. 000

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: DC
f

Expected Cum Prob

T T T
L] 0z 04 s 08 10
Observed Cum Prob

diewnerziuuiasgulasaunsnensalaglasuvesaunisealull

AMUAWITONATNT = .41 TusTruuArunUas + .38 TusTINAaIN + .13 JUsTINATYR

. 41
ImusTIULUABULUAY
38 AUAINT
TUUTTIUAANA SN .
NaIng
.13
TAUSTTULATOYIR

AMnUsznaufl 2 BSnaneINIalNeANEINTANA RS
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————————————————————————
NAINUTENBUNATIIENUIN 89AUTENaULUA suUaId dnSnane1nsalfanNa 1 u1sanaTnssunu
DIAUTENBUTAIUSTTUARIALAL TAUSTTULATENA IngTnusTsuiudsuwlaidliBninauingaunenimusssuase

' o %

RLBVSNAsaAUANNNTINGINTURE IR

v
(YK

Fatu nuaddeiiagUlddinadanuintausssuesdnsfinaliiAaauaunsanatnsd i i saf
AwaIsasmANLian wuuBamile uwwudsuiulaziuudsusniy Inefisuiausssuiinsidusuuuues
A" (Value) ausfigiu (Assumption) ualfioasAnsdeandmiuanuvimeuas msfaudasiowdsuutas
Jausssudnseliesdnsianudulnusiusasdaulas Savgumuniuieanis Sausssuosdnsiinaziudeuns
nsaansainaenan dussdnsgsieduludoaudsuaussaunuaniunisnifia wandeudsusgiengiuiu
n1sidsgsialudninisnain uen9INil AnvansalnainidunseuAndunagns (Teece et al, 1997;
Teece, 2012) fiadrstunglinguiigrmineinssysannmaninensfiduendnualiomefiaenndasivlonaly
auIAR LUIARAINg17 uandliiiudnaninuindeulaliaed udiduanmuandoudi fuuus ssdnsfeaiamn
aruannsalvl Wuvdeaaninenslully aonadesiuanuiuulsiy (Teece, et al, 1997; Inlsaul YowasdTamn
, 2016) LLazﬁﬁ’]ﬁ’mﬁamﬂmmﬁumu‘uaqammmﬁau ﬁawaﬂmEJL?;Jummﬁwﬁww%aiamaﬁaaeuiLﬁawﬂw A158519
awegsenuazussailmnensiidunumelinainvesanmadeniiinsiudsuiiasegeings unumues
mswamalulad Msadeassd nandnsinazuinslmidsdianudfyseduszneunisssia Instanzegnaddly
Uszimafifinnstuindeusioussnudugiu nsnevaussenainuazaninindeuninisudsturessdns
Fududesdinnuseideddunsiielounsjudunmnduguszneun sghanssundenagnsifinnudameu U3ulge

UsgdnSnmuazasnsnauailiunesdns sy nsysduanududussnaunis (E0) iWuwwniAandsfivhunldeSuie

d

Aanssufiasnanmriuaznsiulnuetesrnsgsia (Altinay et al, 2016) asdnsfisadunudulusznounis fe

psAnsifidusulundndag uinnssunsnanann dnssuduigsiafidoud adeaslduinnssudan e
lvuzguasAEIdasiunszuIunsinaulafitinase mnussiuvesesdnsluniss Buaseassdadu nszinisids
N flauinndnlunsudsdutazmunddes (Miller, 1983 ; Miller & Friesen, 1983)

ﬁaﬁgugﬂLLUU%@Q’J“GuuSﬁaJaﬂﬁﬂ5?1'&maﬂiwmm'ammmmiawai’mﬁﬁmmﬁﬁmmm‘m%tg@uimm
DIANTFIND

uananil naddedamun TuusssunaInisninalaunswenaUsenaugINTesay 62 SINAAINAINT
watnsiidvdnannssenalsenougiiadndosay 69 fuliduussansanduiusiin R2 .47 fu 53

mﬂwaiﬁ’aﬁaiﬂiﬁﬁﬁmm%’mLam:u’m’iw AL RIS TIUAAIA AR SMDANANINTINA TAUATHA
Usgneussna nszesdnsgsnalduransznuannsildsuulatazmsiauimalladegiamnaiiiainasdnig
utsiilughunisnamnniuialan (Hitt et al, 2001) ssdnsgsiaedoafnuTisnislunsdiugsiaiiveddnagns
Wioagrsauanunsolunisudsty (Competitiveness) M1unansd awandondananasaussnisnaiaiidunate
(Dynamic Market) iflos1nesdnsgsiardsszaudamludunsiatanivln (Growth) amnuasnsalunisihiils

o
LYY a =

(Profitability) LLaxwaﬂizﬂaUﬂﬁiQﬁﬁ% (Firm Performance) mauuqﬁﬂaaqé}'aqoﬁwLﬁuQﬂqumaﬂmLﬁmiwai (Emerging
Market) Ingn1sasnanduaunsanadn (Dynamic Capability) ludnwugvasninuidan (Sensing) Tulenavesgsia

TndwagsnwiauldiToulunisugsdu (Competitive Advantage) agnslsfiniu aeAnsgsfvedosasaasse
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lnsiangdnlavesiusznaunislunisudnuaziuiangsnalaenisdlaueduaiinduasfnuuanssuiun1sgsnali
aonadesiumsmamiiinlml (Mustafa et al, 2022) fausssunisnain (Market Culture) winefisifgsiauiion’s
na ANansalun1svinnils (Profitability) A2 uaIn150Tun15UY 99U (Competitiveness) WazAaINITNER
(Production) (fihdedlussgilansiguienimausznounsiigs wudbsuy uasanudnsadusdTadmane
uona Nl Wang et al (2015) I¢oduneifisifinin arwannsanath (Dynamic Capability) nanefanuausad
FosnisaudanmeuenlaenstmmualenmaniinisnaauarysannsTutadaguuuulndvesnuiidosuay
anuflminouen ieairsassansneinslvaiuazanuannsaliidulumuanudesnisvesdaunndonvesesdns
53719 Wang et al (2015) FelduvsUsziananuaiisanaineondu 1) auaiusalunisdudu (Absorption
Capability) Min18faaNa1050VRIBIANTTIAAbUNMTIMUALaETUFUAINIATBUBN (External Knowledge) uae
Wi (Transition) TUgaudnelu (Insider Knowledge) 2) Anuamsalun1siuasusitu (Transformative
Capability) vinefisanuannsavesesdnsgsnalunsysannisuazsauUasnnuineluiifoglusuuuuniusids
ninenslyl Wunszuiumsysannistmidieadsassdnnuinelluguuvuresenulmififinaan (Wang, et al,
2015)

St wamnaiaun SausssmInanae1aUsEneude GuinsiiEmsn UL Han LA aluN g
yirinls fuimsisimansndnuasauansalunisutstu {uimsliitnisaiiusgslessgeiuminanuite
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Abstract

This research aims to study the satisfaction of the frequent travelers in a topic of the use of
environment- friendly tableware and cutlery during the in-flight meal services. The sample group is the
elite member of several airlines who have been traveling more than 50,000 miles on both domestic and
international flights each year or equivalent, depending on the airline’s membership regulations. This is
qualitative research. The data was conducted by an in-dept interview from 20 people from various
professions.

The result shows 70% of the sample group satisfied the use of environment- friendly tableware
and cutlery during the in-flight meal services and can be analyzed into five main supportive reasons
including, 1. being part of the campaign, 2. being proud of the airlines they fly with, 3. more safety, 4. no
other expectations apart from a transportation service, 5. a cost reduction for the airlines which could
lead to a lower cost of ticket price. However, 30% of the sample group disagreed or unsatisfied and the
conducted data can be analyzed into five main supportive reasons as well. They are 1. lack of
convenience, 2. uncertainty of cleanliness, 3. uncertainty of generating more waste, 4. bad image for the
airlines, and finally, 5. uncertainty of airline environmental protection policy. The recommendation from
the research includes a proper communication from the airlines to their passengers regarding the
environmental issue in order to escalate the clear understanding which can lead to a higher satisfaction

from passengers.

Keywords: Green Business, Passenger’s Satisfaction, Environment-Friendly, In-flight Meal Service
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THE TRANSFORMATION OF THE DRAGON BOAT FESTIVAL IN CONTEMPORARY CHINESE
SOCIETY AND PERSPECTIVES ON THE CHANGE AMONG THE CHINESE PEOPLE

Suchana Longjaroen* and Benjawan Rukngern**
Bachelor of Education(Chinese Teaching), Faculty of Humanities and Social Sciences,
Phranakhon Si Ayutthaya Rajabhat University
Email : benjawan@aru.ac.th
Abstract

The Dragon Boat Festival is a Chinese tradition that is a way of life for the villagers and a legend of
important heroes that has been passed down for more than 2000 years. This festival is one of the four
important festivals in China. Hidden with the depth of history, culture, and way of life of the Chinese people.
It was registered as a World Intangible Cultural Heritage with UNESCO in 2009 and was the first Chinese
festival to be registered as a World Heritage Site (%222 ¥, 2020). This research The objectives are 1) to study
the changes of the Dragon Boat Festival from the past to the present 2) to compare the changes of the
Dragon Boat Festival between the past and the present 3) to study the views of present-day Chinese people
on the changes of the festival. Pay respects to the dragon fruit Research on changes in the Dragon Festival
tradition in contemporary Chinese society. The researcher used a tool, a multiple choice survey, divided into
3 sections: general information, factors affecting the change of the Dragon Boat Festival tradition. and
opinions on changes in the tradition of worshiping dumplings in Chinese society and conducted a survey
from a specific sample of Chinese people between the ages of 20-40 years, divided into 4 groups, 25 people
per group, totaling 100 people.

The research found that Chinese people of all ages are of the opinion that the Dragon Boat Festival
has changed from the past to the present to the greatest degree. It can be seen that the ceremonies for
worshiping the gods are less visible. But during this festival, Chinese people travel. or return home to be
with family more An important factor that has resulted in the changing of the dragon boat festival tradition
is due to the current market environment of Chinese society. As times have changed, bamboo snacks have
changed in form and have been adjusted to suit the times. There are different styles in terms of raw materials
for making dumplings. and methods of wrapping that make it look new and more interesting Or products
that were once popular and sold during the Dragon Boat Festival, such as scented bags. But because of the
trend of retro dressing Scented bags thus changed from being a product that could only be sold during the
Dragon Boat Festival to being a product that could be sold all year long. It has also developed styles and

scents to better suit the present.

Keywords: Dragon Boat Festival, tradition of worshiping Dragon Boat Festival, change
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THE IMPACT OF THE EUROPEAN GREEN DEAL ON THAILAND'S EXPORTS TO THE EU
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Abstract

This research investigates how the Carbon Border Adjustment Mechanism (CBAM) will impact
Thailand's exports of steel and iron to the European Union (EU). The European Green Deal (EGD) is the
European Commission's policy that aims to promote a green transition, along with the plan to make Europe
the first continent to be climate neutral by 2050. This includes the sought-after Carbon Border Adjustment
Mechanism (CBAM), which levies tariffs on carbon-importing goods to the EU. This research (1) evaluate how
CBAM would affect Thailand's exports of steel and iron to the EU (2) explore the perceptions and
preparedness of Thai export firms regarding CBAM (3) provide policy recommendations to mitigate adverse
effects and leverage potential opportunities for Thailand. The study identifies concerns regarding cost rise
and competitive loss based on semi-structured interviews with ten Thai export firms. The ten companies
interviewed are located in various industrial regions of Thailand, including Bangkok, Samut Prakan, and

Chonburi.

It has also indicated that Thai manufacturers should embrace environmentally friendly production
practices to manage these impacts effectively. The study also suggests that Thai policymakers should ensure
that the CBAM legislation is accompanied by viable instrumental and technical support to reduce the initial
cost borne by iron and steel traders in Thailand. Exporters must embrace innovations and improve their
energy systems so that their products remain relevant in the EU region. Legal specifications and adequate
communication systems with exporting entities and EU institutions are essential in managing CBAM provisions
to sustain access to the market. The findings from the interviews revealed that Thai firms are concerned
about the increased costs and potential competitive disadvantages. The companies expressed the need for

technical assistance and clear communication to mitigate these impacts.

Keywords : European Green Deal, Carbon Border Adjustment Mechanism, Exporting country — Thailand, Iron

and Steel industry in EU, Climate Policy
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Introduction

The European Green Deal (EGD) represents a comprehensive approach by the EU on how it intends
to coordinate climate change and environmental degradation, aspiring to turn the continent into the first
climate-neutral continent in 2050 (Papa et al., 2021). This approach is grand because it avails policies and
actions intended to curb greenhouse gas emissions, champion sustainable energy, and advance circular
economy. One of the central measures within this approach concerns the Carbon Border Adjustment
Mechanism (CBAM), which will offset carbon seepage by taxing imported goods on their CO, emissions.
Carbon leakage refers to the mobility of firms or industries to other countries with less stringent emissions
reduction measures, hence proven to be a global threat to climate change mitigation. CBAM also contributes
to persuading foreign producers to limit the carbon content of their products since they end up paying tax

on the included quantity.

The EU's CBAM proposal, a tool designed to safeguard the bloc's internal industries and
environment, presents Thailand with threats and opportunities (Magacho et al., 2024). This is even more so
when it comes to the iron and steel industries, which have extensive carbon dioxide emissions, and their
share in the EU market may become significantly more expensive, which can lead to a loss of
competitiveness. It is to be noted that these industries are enormously essential for Thailand both in terms
of GDP and employment. Consequently, any changes in the regulations affecting these areas may result in
profound shifts in the country's economy. On the other hand, the CBAM could benefit Thailand in the long
term as it can prompt the modernization of the country's industrial sector towards more incredible
innovation and environmental responsibility.

Over the years, incorporating, sustainable manufacturing strategies has gained more importance in
enhancing the economy. The companies' sustainability practices showed an average of 25% higher worth
than those that did not practice the same (Harik et al., 2015). In addition, it has been revealed that the P/E
ratio of firms committed to sustainability was 15% higher on average within a decade (Penman, 2012). This
argument is evidenced by the figures highligshted above, which show that sustainable manufacturing is
effective not only from the standpoint of the environment but also from the standpoint of improving

business results, which indicates that environmentally friendly activities are cost-effective.

The paper aims to evaluate the impact of CBAM on Thailand's exports of steel and iron to the EU
and assess the preparedness of Thai export firms. It is, therefore, important for Thai policymakers and
companies to understand and make sense of these when dealing with globalization and the current changes
in the global trading system. It is pertinent to understand Thailand exporters' attitudes towards these
regulations and their readiness and response to avert potential issues. This research also seeks to establish
how the Thai government can assist local industries in responding to these emerging challenges to embrace

sustainable development initiatives at the international level.
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Research Objectives
The primary objective of this research is to evaluate the impact of CBAM on Thailand's exports of
steel and iron to the EU. Additional objectives include assessing the preparedness of Thai export firms and

proposing policy recommendations to miticate adverse effects and leverage potential opportunities.

Theoretical Framework

This paper relies on the two related theories of international trade and environmental economics.
It adopts two main perspectives to examine the influences of the European Green Deal and CBAM on Thai
exports. The global trade framework provides an understanding of how trading partners interact, the factors
that determine the volumes and nature of the trade, and the effects of specific trading policies (Perdana &
Vielle, 2022). This theory posits that countries can reap the most benefits by focusing on producing relatively
efficient goods. Nonetheless, tensions can be occasioned by trade policies throwing the equilibrium by
changing the cost factors of traded products and, hence, export patterns and competitiveness.

Environmental economics concentrates on the effects of economic activity on the environment or
the impact of the environment on economic activities. In this field, the idea of 'the polluter pays' supports
reshaping prices in the market to include the impact cost that the environment faces. Its introduction, CBAM,
meets these principles by applying tariffs to imports according to the emissions associated with their
production, thus internalizing the cost of environmental impact. This mechanism seeks to provide equal
opportunities to the producers in the EU who are bound by strict emission rules, therefore eliminating carbon
leakage and other challenges that could impede overall emissions reduction globally.

Integrating these theoretical perspectives supports how the environmental regulations in one region
can influence the trading networks of exporting countries such as Thailand. CBAM can best be viewed as a
non-tariff barrier that will shift the playing field in the trade policy. Thus, for the Thai exporters, particularly
iron and steel exporters, it means the shift in cost structure caused by carbon intensity. CBAM tariffs are
designed to ensure that firms reduce their emissions and that exporters who do not bring their emissions to
the required level may face higher levels of competition.

The theory of environmental economics makes it clear that how such policies may offer long-term
advantages. When the EU implements carbon tariffs, it pressures international manufacturers to use
environmentally friendly techniques when manufacturing their goods, making their production a plus to the
environment. It could further translate to acceptable industrial style and method changes for Thailand,

mimicking the international fight against climate change.

Literature Review
Research has recently explored the European Green Deal (EGD) and its effects on trade policy and
outcomes —literature that only continues to grow as climate policies and their ramifications on the global

economy. The European Commission launched the EU Green Deal (EGD) in December 2019 to shift the EU

UMT Poly Journal ISSN: 2673-0618



343
MFANFIVINSUMINGIFENTIANSHaLnalulad dainisu

economy to a net-zero emission economy by 2050 (Backstrand, 2022). This entails rules that promote spur
emission reductions and encourage investments in green projects and technologies. One of the most
discussed issues regarding the EGD is the Carbon Border Adjustment Mechanism (CBAM), that intents to fight
carbon leakage and put EU industries on the same competitive footing with prescriptive carbon standards.

Since CBAM aims to apply a carbon price on imported goods and services for which there is no
domestic carbon demand, it can serve as the tool to put a lid on and get a ratio between cost and benefit.
It is an approach with benefits, including a level playing field for carbon intensiveness (Jakhar, 2024). This
mechanism aims to balance the cost of carbon between domestic products falling under EU carbon pricing
and imported products from countries with less ambitious climate policies. As a mechanism to tax carbon
leakage, under CBAM, the EU will use a carbon tariff on imports to add the cost of emissions in countries
where the standards are considered lax to incentivize foreign producers to strive for responsible production
and do it in line with the EU's stringent climate targets.

While CBAM targets industries that contribute significantly to CO, emissions, such as iron and steel,
it reduces subsidies in those sectors (Mehling & Jakob, 2024). These industries are crucial to many developing
countries, particularly Thailand since they account for a portion of the GDP and employment. For instance,
the iron and steel segment or products have been revealed to consume a lot of energy and release immense
carbon emissions, causing higher costs through the new carbon tariffs. At the same time, its competitiveness
in the EU market could be affected. This impact is even more apparent for Thailand because it is an iron
and steel exporter to the EU and has restricted access to advanced green technology.

Previous research has indicated that developing nations are also in for more significant issues
because of higher carbon intensity levels and limited access to cleaner technology (Perdana & Vielle, 2022).
This is the case with many developing countries such as Thailand; their industrial segments must be more
effectively established in energy conservation and emissions management methodologies. This creates a
technological disadvantage that enables these countries to struggle and spend large amounts to meet
international environmental measures such as those in the CBAM.

However, there are also financial and infrastructural factors that could pose a problem and hinder
the progress of the development of such technologies. The shift towards a green manufacturing approach
is costly due to the need for new technology, manufacturing capital, and human capital. In many developing
countries, the biggest challenge is often attracting sufficient funding and developing the proper knowledge
and skills. Also, those countries' low-quality or obsolete industrial structures limit their capabilities to
accommodate environmentally friendly processes.

The literature also examines the effects of the EGD and the CBAM on global trade, including the
larger economies of scale. A general idea of environmental policies is that they can alter trade relations by
increasing costs, therefore decreasing the competitiveness of carbon-producing companies and products

from countries outside the EU (Cosbey et al., 2021). It may also demand a shift in value chains, with exporters
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from developing nations likely to face early pressure to supply the EU market despite changes. Specifically,
for Thailand, this entails not simply looking at its direct losses to the iron and steel sector but also the
externalities that it will bring to other sectors of the economy as well.

As one of the significant drivers of investment in RE technologies and energy efficiency, CBAM could
catalyze innovation and investment in cleaner technologies in the rest of the world as well (Sejdiu, 2023).
The enormous concern of exporters for the EU's carbon tariffs will likely provide a powerful incentive for
improving technology and adopting new effective technologies with few emissions. The latter has been
argued to be capable of furthering other welfare improvements that enhance technology diffusion in
reducing greenhouse gas emissions objectives. Thailand could improve its industrial supply-side capability
and achieve a sustainable industrialization process if the country participates in this technological change.

Potential disadvantages of compliance with CBAM include increasing exporters' production costs
due to regulations that may reduce exporters' profit margins, resulting in unemployment and business
closures in sectors vulnerable to CBAM (Magacho et al., 2024). The remaining risk is more trade tension and
conflict arising from perceived self-implementation of unfair trade practices since countries outside the EU
may perceive CBAM as a protectionism regime. To address these risks, some research advises that the EU
source funds to assist developing countries in shifting to cleaner production. It could involve providing funds,
technology, and training or boosting capacities to develop these standards. Such measures would assist
these countries in acknowledging CBAM and, at the same time, encourage cooperation in mitigating climate
change.

This is in line with the fact that aside from the economic and technological concerns, the two policy
instruments also face political and social problems. Political pressure is one of the main barriers to achieving
the necessary reformation in developing countries' healthcare policies, as policymakers must manage the
political context within and beyond their national borders. It involves the regulation of stakeholder concerns
for industrial bodies, environmental agencies, and the standard population within the international
environment, who may equally have varying outlooks on the cost and utility of global environmental

regulation compliance.

Conceptual framework

This conceptual model of this study assumes the EU’s Policy for a Green Economy as the
independent variable and the European Commission as the independent variable. The dependent variables
are the number of steel and iron export from Thailand to the EU, price factor of steel and iron export from
Thailand to EU, and the position of Thailand in competition with other countries for the export of steel and
iron in the EU market. This framework assists in the understanding of shifts in the European environmental

policy, hence its influence on the Thai exporters in steel and iron.

UMT Poly Journal ISSN: 2673-0618



345

MFANFIVINSUMINGIFENTIANSHaLnalulad dainisu

Research Methodology

The research adopts an exploratory design to obtain a specific and in-depth understanding of how
much the CBAM has affected Thailand's iron and steel exports to the EU. Qualitative research is used in this
study since it is effective when complex issues are to be addressed and understanding the concentrates
industry counterparts' attitudes. This approach becomes relevant for expressing the focus on the impact of

the approaching changes in the regulations with the export firms.

Selection of Firms

Ten export firms from the Thai iron and steel industry were chosen for the study. The ten companies
interviewed are located in various industrial regions of Thailand, including Bangkok, Samut Prakan, and
Chonburi. Selection criteria included export intensity, defined as the proportion of total sales attributable to
exports, export value to the EU, and level of internationalization. This purposive sampling ensures that this
study is unique to only those firms greatly affected by the CBAM and will afford the researcher a paramount
chance to deduce much of its effects. This is important to ensure that the firms in the sample provide

different insights and that similar characteristics do not influence panelists' responses.

Key Informants

For this study, the target population comprised specialist working for or directly involved in managing
the export functions of their companies or in export compliance. The following individuals were chosen for
this study because they are most likely to know and be involved in the firm's export operations; thus, the

information gathered is credible and current.

Data Collection

Interviews of face-to-face and semi-structured types were conducted with specialists of the selected
firms who managed or participated in the export activities of their companies or were responsible for export
compliance. Case selection Semi-structured interviews were used as the data collection method since they
offer flexibility to ask questions that touch on specific issues of interest in a structured form. Every interview
lasted between sixty and ninety minutes and included subjects like: Awareness and understanding of CBAM,
the Perceived impact of CBAM on export operations and competitiveness, Preparedness and strategic
responses to CBAM, Challenges and barriers to adopting greener production practices, Expectations from the
government and industry associations.

Face-to-face or virtual interviews were administered depending on the willingness and accessibility
of the participants. All interviews were audio-taped and transcribed; participants' anonymity and
confidentiality were maintained for themselves and other participants to avoid compromising the accuracy

of the data analysis.
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Data Analysis
To perform qualitative analysis, the responses were coded thematically based on the identified

guiding themes, subthemes, patterns, and variations. Thematic analysis involves several stages: Thematic
analysis involves several stages:

1. Familiarization: Immersion in the data can be achieved by reading and rereading the interview
transcripts.

2. Coding: Generating initial codes to categorize significant data features.

3. Theme Development: Collating codes into potential themes and sub-themes.

4.  Reviewing Themes: Filtering and validating themes to guarantee they precisely signify the
data.

5. Defining and Naming Themes: Evidently clarifying each theme and its scope.

6. Reporting: Synthesizing the findings to construct a coherent narrative.

This approach offers a refined framework that captures different reactions and measures firms have

taken concerning CBAM.

Triangulation

Triangulation was used in the study to increase the credibility of the established research findings.
To ensure the accuracy of the findings gathered, data triangulation was triangulated, and the data collected
through various methods was compared. One strength of the study was the use of interviews, surveys, and
documents to ensure to validate claims from participants' views. This approach eliminated biases and gave
an extensive view of the research problem. Triangulation in the study was further described, including the

sources and methods and the ways through which they provided a stronger foundation for the study.

Validation and Reliability
To ensure the reliability and validity of the findings, several measures were taken:
Triangulation: Comparing the interview data to pinpoint the tendencies and inconsistencies.
Member Checking: To ensure that the assembled codes and themes are accurate and to get some
feedback, some participants were consulted and given an overview of the analysis.
Peer Debriefing: Informal conversations with other professionals and practitioners involved in the

coding and selection of the themes to minimize the researcher's influence on the final analysis.

Ethical Considerations

Ethical issues formed the basis for foreign policy research right from its inception. The verbal
consensus was sought and obtained from all the participants with a clear explanation of the purpose of the
research, the duration of the study, and where and how the results would be utilized, and also highlighting

their right to withdraw from the study at any time if they wish to do so. To ensure that the findings and
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observations made are accurate, anonymity and the respondents' confidence were maintained when

conducting the study to ensure that the firms and individuals sampled could not be identified.

Limitations

The limitation of this study is that this research surveyed only ten firms, which may need to give
complete pictures of Thailand's whole iron and steel sector. In the same way, the conclusions are industry-
and country-specific to some extent, and their applicability to other sectors and countries cannot be
assumed. Recommendations for the next study suggest that future work could focus on finding a larger

sample size and include quantitative and qualitative data for a richer picture.

Results

A key theme evident from the interviews is that exporters are greatly worried about the cost increase
that the new policy of CBAM will implement. All ten firms also stated the impact of carbon tariffs, which
financially burden their operations. This denies that it believes they will adversely affect its revenues, and
hence, it may need to catch up in maintaining bargain prices in the EU market.

Many firms cited market share and export volume as a cause for concern, given the changing
business environment and the impact of the BSE crisis. They stated that they would have no choice but to
pass on the costs associated with CBAM to customers, which could lead to EU customers sourcing products
from other non-EU regions with or with less regulation on emissions. Such a transformation might potentially
cause a decrease in the extent to which many of these firms can compete in the EU - a large market that
is very important for many companies.

Due to the adversities prompted by CBAM, some entities are trying to offset their carbon emission
rates to negate the effects of carbon levies. However, several constraints often face the translation process
implemented in such efforts. Among the key risk areas, the high costs of adopting innovative technologies
and practices are a significant concern. Another major challenge is that firms need more technical tools,
resources, and experienced human capital to deploy sustainable strategies successfully.

Based on the interviews, the firm must prepare for the new CBAM regulations. Several firms still
need to fine-tune their policies on the new policy on the grounds of uncertainty regarding the complexity
of the implementation and implications of the policy change. Several firms declared that more specific
directions and assistance were required to help them deal with these transformations.

One of the common sentiments that can be identified across the interview process is the lack of
sufficient support from the Thai government and industrial associations. BCTs have been compelled to seek
government support through subsidies or tax exemptions to help them recover from the expenses incurred
in adopting environmentally sustainable technologies. They also look for technical assistance and training

that will enable them to improve their ability to promote sustainable practices. Furthermore, there is a need
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for a better explanation and direction on how some companies can level up with the new CBAM rules and
regulations.

Having considered the threats and challenges organizations face, this section will discuss the
strategic responses and adaptation plans concerning the challenges. However, it has been observed that
there are still some firms that are in the process of engaging in a strategic planning process to cope with
CBAM. Some of these initiatives involve energy management, purchasing less carbon-intensive materials, and
attracting more new customers in countries other than the EU. For instance, one organization is sinking
millions of shillings into renewable power to light its production plants to lower the overall organization's
emission of greenhouse gases. Another firm in the industry is discussing with suppliers to buy materials
provided in the market that meet better environmental standards.

Opportunity Cost, per the understanding of many stakeholders, is the cost an organization incurs by
taking an action other than what gives the utmost returns; that is, the next best thing it could do if it were

not for the chosen action.

Discussion

Based on the analysis of the current research, it can be concluded that Thailand's iron and steel
exports have a strong enough potential to face considerable changes due to the Carbon Border Adjustment
Mechanism (CBAM) while opening up specific opportunities simultaneously. This is so since Thai exporters
regard the carbon tariffs likely to be set at higher levels as an imposition that enhances costs and erodes
profit margins by driving down Thai exports' market share in the already competitive EU market. The decline
in competitiveness in the EU suburban countries means that Thai firms should promptly start preparing for
the change of regulations.

The first of the trade issues highlighted applies to Thai exporters in that CBAM is a cost-increasing
policy measure according to a primary challenge identified in the study. The additional costs passed on by
carbon tariffs make Thai iron and steel products less desirable in the EU markets and shift to more lenient
partners within the region. It could lead to a great deal of decline in the exporting tones of Thailand to the
EU, which ultimately has the potential to destabilize the entire economic system of the sector. Investors
should also be concerned about higher costs, which have yet to become apparent to most firms due to
their lack of readiness to implement cost-saving measures against these additional costs.

Some firms are already exploring greener production methods, which is encouraging; however, huge
hurdles persist. Some of the reasons why large numbers of SMEs need to embrace new technologies and
processes fully include the high costs incurred in migrating to new technologies. The problem is that many
firms need more financial capital to support extensive sustainability initiatives, including SMEs with
significantly less margin for funding sustainable projects. Furthermore, there needs to be more technical skill

in setting the standards for using resource-efficient and low-carbon technologies.
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CBAM also signals an opportunity for Thailand to adapt and evolve from continuing with business-
as-usual towards more eco-friendly manufacturing. More so, through the acquisition of green technologies,
Thai firms can prop up their sustainable competitiveness in the long run. Sustainable production is also
relevant to the general tendencies on an international level. It can also have potential new market
opportunities that would enhance the image of Thai production materials in the foreign market. Some
companies may gain competitive advantages if they minimize their environmental impact because of a
growing international demand for eco-friendly goods.

A broad range of industry associations still have an essential role regarding the government's
importance and responsibility in influencing policies. This highlights the significance of government
intervention in this process as a critical transformation focus. This means that firms looking forward to
adopting green technologies may need to be subsidized or offered tax exemptions since the initial outlay
may be too steep. Therefore, capacitation support, such as training and assistance, is required to enhance
firms' capabilities in promoting sustainability. Effective SEC communication and direction on compliance with
CBAM regulations can assist firms in implementing acceptable strategies toward the new requirements. BWB
The rules require an industry support structure with the backing of government policies and industry
associations to ensure firms develop and grow under the new policies at full potential.

Congruence with Research Problem and Objectives: The main research question focused on relating
the looming CBAM regulations to the Thai exporters of iron and steel. The study's objective was assess firms'
awareness of CBAM, perception of its effects on their business besides the competitiveness and strategies
that firms are implementing in readiness for it. These objectives correlate with the findings, whereby the
firms have differing knowledge and readiness concerning CBAM. This is more on competitiveness since firms
are expected to incur higher costs and may be knocked off market share in the EU. That is why strategic
responses include activities to enhance energy efficiency and decrease carbon emission, but there are issues

with integrating sustainable changes into the production process.

Congruence with Scope and Research Boundary: In this context, the research was limited to ten
firms from the Thai iron and steel industry. These firms were determined and identified according to some
developments such as export intensity or internationalization. This purposive sampling ensured the study
targeted firms with severe implications from the implementation of CBAM. Within this scope, these findings
build relevancy as the selected firms were able to elaborate on several difficulties and critical actions
required about CBAM. The fact that the identity of the decision-making firms was diverse also enriched the

analysis since it was possible to compare the regional differences in the responses and readiness.

Triangulation and Reliability: With the help of the semi-structured interview, combined with the
thematic analysis, the data gathering and analysis method was quite reliable. Comparison review data,

member checking and peer debriefing were applied to synthesize the results and increase their reliability
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and validity. Since similar patterns have been observed in all the selected firms, it strengthens the findings

and conclusions.

Recommendations

Financial Support: The Thai government should follow up on financial incentives to support the
firms in its country in adapting to green technology. This may include extending credit at concessionary rates
and offering tax exemptions to ease the transition cost of green practices.

Capacity Building: Strong capacity is the key to creating investment capabilities. Government and
industry associations should provide technical training sessions and seminars to improve understanding and
applied skills in environment-friendly production strategies. This could also be achieved by fostering
collaborations with international organizations to establish technology transfer and sharing of innovations.

Infrastructure Development: Transforming manufacturing industries is critical since they must shift
industrial capabilities towards low-carbon systems. To this end, both the private and the public sectors have
the potential to carry out significant work to create an adequate infrastructure that would include using
renewable energy sources and improving the systems to manage waste.

Regulatory Clarity and Guidance: The government needs to be clear on which end-users of steel
will be affected by CBAM and to what extent to ensure that they meet their compliance standards. Firms
covering the regulations must get detailed guides and frequent information updates to prepare adequately.
Creating advisory services or a helpdesk to help particular firms address specific questions is also effective.

Innovation Incentives: As seen in the Temple University example and the R&D grants and innovation
competitions, increasing the number of resources dedicated to innovation can stimulate new technologies
and methods. The partnership with the academic community and governmental agencies' representatives
and cooperation with business companies would lead to positive changes and the development of concrete

innovations suitable for the Thai iron and steel market.

New Body of Knowledge

The study adds to the current literature regarding the effects of the CBAM on developing countries’
export industries; therefore, this research will focus on Thailand’s iron and steel export industry. Altogether,
by elucidating the findings of this research concerning the firms’ preparedness and strategic actions, it unveils

the practical implications and prospects of CBAM that have yet to be explored comprehensively before.

Enhanced Understanding of CBAM Impact: The paper's findings shed light on the Thai firms'
perception of CBAM applied to the iron and steel industry notably. It also needs to uncover a range of levels
of awareness and preparedness amongst the firms, notifying them of the difficulty in managing new
regulations. This understanding increases the depth of knowledge on different international trade regulations

and their effect on developing nations.
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Strategic Responses to Regulatory Changes: Based on the study, the recent strategic actions that
some firms are undertaking due to CBAM have been as follows: increase energy efficiency and green
production processes. These findings give meaning to the institutions' measures being put in place early
enough to manage the expected effects of CBAM, thereby contributing to the existing literature on

sustainability and compliance with environmental standards in the global market.

Challenges in Implementation: The research gives some insights into some of the challenges that
firms encounter while adopting CBAM, such as lack of capital, and inadequate technology, among others,
which the government and industries should complement. These challenges also create a need for policy
support and capacity development for firms to practice better business models, which contributes to
enhancing the literature review on policy measures and capacity upgrading in international business

environments.

Regional Variations in Responses: The incorporation of firms from various industrial regions of
Thailand helps in finding regional differences in firms' responses and readiness levels. Such geographic
dispersion enriches the knowledge of how domestic environments affect firms' preparedness to address

change in international regulations, which is informative for policymakers and industries.

In conclusion, for Thailand's iron and steel manufacturers exporting to the EU, the European Green
Deal and the CBAM may pose threats. This has led to an enormous cost increase and reduced
competitiveness, forcing the government and private sector to consider possible corrections. The
Effectiveness of Thai Exporters in Coping with the Negative Impacts of These Regulatory Changes and
Capturing the Opportunities Thai exporters can avoid the negative implications of these changes and make
the most of such advancements in the manufacturing cycle by embracing the concepts of green production
and expanding the export markets. It, therefore, directs attention to the need for the industry to have a

common front in the journey towards creating a sustainable future.
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