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Abstract

This study aims to develop an open, flexible, and user-friendly digital platform. This platform will
serve as a useful tool for collecting, searching, distributing, and linking research and academic knowledge
in the fields of communication studies, journalism, and mass communication in Thailand. Furthermore, it seeks
to encourage community participation and collaborative learning through the development and testing of this
prototype platform.

The development of the prototype involves two stages. The first stage focuses on exploring current
issues and synthesizing stakeholder demands. This is accomplished by gathering information from a sample
of university lecturers and graduate students who are active contributors to the field of communication studies.
The methods employed include in-depth interviews with 11 participants and a survey questionnaire administered
to 106 individuals. The findings reveal two key insights: while there is a strong demand for an information
and knowledge-based platform, there are significant challenges in creating, accessing, and disseminating
communication knowledge due to fragmented university efforts. Each institution has distinct research goals
and identities, and their strategic objectives do not encompass developing a dedicated system for
communication studies. Additionally, disciplinary scholarships often influence how researchers utilize databases.
The results revealed a high demand for an information and knowledge-based platform. The most sought-after
feature was a database for academic journals from national archives, with an average score of 4.49. This
was closely followed by a demand for a database for academic journals from international archives, scoring
an average of 4.46. Lastly, a site providing accurate citation information for such journals based on academic
referencing systems was also in demand, with an average score of 4.45. In the second stage, the prototype
platform was designed to meet the needs identified in the first stage and underwent pilot testing by
the target user group. The results indicated that users viewed the platform, which functions as a database,
as a fundamental infrastructure for advancing knowledge in the field of communication studies. They expressed
satisfaction with the platform’s visual design and user experience, particularly appreciating its capabilities for
searching, information exchange, and facilitating scholarly discussions.
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