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Abstract
  This research aims to validate factors affecting to organizational loyalty and analyze
of telecommunication engineers in Thai Telecommunication Public Enterprise. Research sample 
consisted of 527 Gen Y telecom engineers using the multi-stage sampling method. The data 
were analyzed by 6-item Likert scale with Cronbach’s alpha coefficient between 0.83 to 0.95. 
The second order confirmatory factor analysis result revealed that the adjusted causal model
was consistent with the empirical data with x2 = 112.94, df = 94, p-value = 0.089 (x2/df = 1.201),
GFI = 0.94, AGFI = 0.94, CFI = 1.00, SRMR = 0.021 and RMSEA = 0.020, all factor loading
indicated the positive values with statistically significant at level 0.01. For the individual-level
factors, the findings showed that both job satisfaction and psychological empowerment affected 
directly to organizational loyalty. Psychological empowerment also affected indirectly to
organizational loyalty.For the organizational-level factors, the results indicated that perceived 
organizational support and human resource management practices influenced directly to 
organizational loyalty whereas the supervisory trust did not influence both directly and indirectly 
to organizational loyalty. 
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2 = 112.94, df = 94, p-value 
= 0.089, SRMR = 0.021, RMSEA = 0.020, AGFI 
= 0.94, NFI = 1.00, CFI = 1.00, PNFI = 0.64, 
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2) p > 0.05 x2 = 112.9, df = 94, 
p-value = 0.089

x2/df) < 3.00 1.201
> 0.90 0.94
> 0.90 0.94
> 0.90 1.00
< 0.08 0.021

< 0.06 0.020
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R2

SATIS PSY POS HRP TRU

LOY 0.80
0.55** 0.26** - 0.32** -0.19

IE - 0.40** 0.35** 0.21** 0.12
TE 0.55** 0.66** 0.35** 0.53** -0.07

SATIS 0.71
- 0.73** -0.13 0.05 0.22

IE - - 0.46** 0.36 -
TE - 0.73** 0.33** 0.26 0.22

PSY 0.79
- - 0.63** 0.28** -

IE - - - - -
TE - - 0.63** 0.28** -

 x2 = 112.94, df = 94, p-value = 0.089, SRMR = 0.021, RMSEA = 0.020, AGFI = 0.94, 
NNFI = 1.00, CFI = 1.00, PNFI = 0.64, x2/ df = 1.201
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