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Abstract

  This research aimed to studying the relation between two factors, motivators and hygiene 

factors, in Herzberg’s theory and job satisfaction and job dissatisfaction of Thai freight forwarders’ 

employees. The research results were found that the motivation factors - Achievement, Responsibility, 

Advancement/ Possibility of growth, and hygiene factors – Company policy and administration, 

Supervision-technical, Work conditions, Salary, Status, Security and Personal life, had the

positive correlations with job satisfaction. The motivation factors – Achievement, Work Itself, 

Responsibility, and hygiene factors – Company policy and administration, Supervision-technical, 

Interpersonal relations, Salary, Status, and Security, had the negative correlations with job 

dissatisfaction.
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 Unstandardized
Coefficients

standardized
Coefficients

t p - value

B Std.
Error

Beta

.051 .331

.021

11.0 .000**

.511

.119

.332

.262

.230

.101

.116

.132

.053

.052

.033

.036

.030

.355

.312

.090

.150

.560

.932

.155

.250

1.95

5.63

5.32

5.51

3.52

3.69

.051

.005**

.000**

.000**

.000**

.053

.000**

.000**

.000**

.000**

.000**

 R = .906 R2 2
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 Unstandardized
Coefficients

standardized
Coefficients

t p - value

B Std.
Error

Beta

-.121

-.101 .030*

-.351

-.235

-.356

-.521

-.023

.101

.092

.099

.063

.056

-.263

-.639

-.021

-3.66

-3.05

-9.01

-2.50

.000**

.000**

.369

.002**

.000**

.000**

.239

.009**

.013*

.000**

 R 2 2 = .553 F = 39.01
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