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roblems and Obstacles of Developing Cruise
Home Port in Andaman Tourism Cluster
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Abstract

The purposes of this research were (1) to study contexts of cruise tourism in Thailand
and Andaman Sea; (2) to investigate problems and obstacles of cruise home port development;
and (3) to propose key success factors of how to solve problems of a cruise home port in
Andaman Tourism Cluster of Thailand. This research was a qualitative research. Population were
stakeholders related to cruise tourism of public sector, private sector, local communities, and
academic experts in the central and the southern region. Twenty-seven interviews were
conducted through purposive sampling from related key informants from September 2016 to
April 2017. For qualitative data analysis, content analysis was used to analyze data. The results
showed that (1) Thailand has been a cruise destination for more than thirty years as a port of call
of many cruise ships. Those cruise ships brought passengers into Thailand as day trippers.
Most cruise ships arrived in the morning when passengers disembarked cruise ships and they
embarked back in the evening while the ships would sail to the next port. At present, Thailand
has only one cruise terminal at Laem Chabang Port to use as a port of call and turnaround
port for cruise passengers, but the facility development and management is not fully efficient for
accommodating large cruise ships. Thailand has five cruise service ports in which anchoring at
Patong beach and docking at Phuket Deep Sea Port is the most popular landing pier. Phuket was
chosen as one of the ports of call continuously in Andaman Sea because of the development of

Singapore cruise homeports and the short-distance cruise route between various connecting
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ports and Phuket. (2) The result of problems and obstacles of home port development in Andaman
Tourism Cluster included limitation of port infrastructure, non-standardized existing ports, limited
government policy, lack of corporation among stakeholders, lack of resources for serving tourists
during high season, in-efficient local transport, lack of competent personnel, a local ship’s tender,
and environmental impact. (3) The research findings lead to develop some guidelines for key
success factors for the public sector, private sector and the communities for developing cruise

home ports, together with cooperation among all stakeholders.
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Tusnuzdt 5 dudsgnineglungusulsiisziu
namsUATRnumussEiuaNEdann Tdud
wnuSufianmzgnidu msdande szwinevinbe
LAZANEIEANNAZAINTBSYNIFE

Chen (2016) #n®11389 How can Taiwan

create a niche in Asia’s cruise tourism industry?

Tneiunmviavdisndadny Tugdfisumn
inviesfienSadmalueds Idsuamaiianuay
fimadvledu Bwiuiulssmaidanumanzan
lunmsiannsvienifisadeding anwans
fnmn wudnawaMsasfisa e
Tawiumslanusdiudoie q dell ms
sheguisimsinviasiiitnnane 24 dalue M3
Fnszuuninsladafindiiosng maBymug
132N Ea N NUNNANYILINANINARDIRITIA
wazlduin1s msmanusufiadudszimnely
pinmaeidy Tmiensdademiasunais
W LU LASHRININ Y BB ad19
Tnaawe

Wang, Jung, Yeo, LLag Chou (2014) @nm
30y Selecting a cruise port of call location
using the fuzzy-AHP method: A case study in
East Asia lpe@nsrluiufifiossnuen (Sanya)
WAzLHEY 809Ny AHTUSFUIETBUIU J9nIR
e Uszinalne levdealls Usvinadenlys
uaswasanay (Port Klang) Ussinaniaide
wunilademdndiiuusegslalvansiFoidanyin
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wazdveeanuazaanluiiZelasans uas
wugesnsfidnenmnaidunindelunmsiu
annitgn wazddnsnwlunmsiaunduniGenan
suzfiavalUsiafuazuuugeniuaziinasu
iewmiiFasnaudavalyiandeivgala
shumsviesiien dwsugfindeusiazifiu Pearl of
the South uazfiniwennsnvsssumAfiasysal
wsitinvinienuneaudsliding fin dwvisusnue
ani3unddu Oriental Hawaii fiamALduaing
Waz s Bfiaa uisnmsussTnmuIY
Feliiladszina suziinesnnateiesndy

AUIANNTLAINLASHIDINAAAIUNITANUIAN
YU

acd o = =

ADALUUNTIINEY
myIeesilidumsiTesmuiamiafnm

gUNU (Supply side) 189N IYiBNIEN BBETA

Tasddunaunsidy feil

1) M7Lena3 (Documentary Research)
logmanumndoyanAui eIy
ffedesnnunasdayang q i s wide
lonans ngsziieuiiiiiendes Mevwids Fuled
POIRUILIIUNIATIUASANALENTU d01TU
mMafnefissudunsieaiisdSedingy was
NuMnLIUNM iz e alunsinm
NnUHUENEAMansIazMsUsTgNiLisdo e
THlunameuinguszavdded 1 uaz 2

2) MTIIBIAUMW (Qualitative Research)
TaeldmaflansduatsaliBedn (In depth
Interview) Imaﬁwmszﬁuﬁaaﬂ'wmemzw
(Purposive Sampling) Lﬁa\‘immﬁugmmu
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msviam,ﬁmﬁﬁmwL%mmmmwwzmju 1D
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Fafi 1 uay 2 nguglidaya (Key Informants)
Usznausiy §ununnAty ANALENTY WA
mavieedu fiviendoe 9w 27 au Ussnaudie
(1) FUANIUIBIUILNULAZRLETNNN YIRS
WiegnBednalusdiunay duginme uazan
vipedu oun nsumaviesifien maviavifienuie
szwdlng nsudwh dninnunsaaudniise
WATBIANNTUSMITRIW DAY 1Y 7 AU
(@) gunumeensu Tiun funuanudsmidien
a1 TEYuaz Ground Operator ntinviulvaiuas
Tumald [@un U358 Regale International Travel
1A VN SEA Tours 3111A U3EN Destination
Asia (Thailand) 91 FunuuSsnaunuinige/
guSedsa laun uSEn E.AS. Maritime
Agencies (Thailand) 117 138N TSL Naxco
(Thailand) #1iA U3EN South Services AfiA

¥

Audmaige ldun vihdadnigiin sunas

e

ssfaviavenmMAldLazaswmianiin laun &

gasvinIsaviBvfidaning fin aanaugshams
thing $1wu 15 Ay (3) Fununnmagasy
fivhiZedvog Idud manasuaide gt
U 2 AU waz (4) snasPsunTviaviien
S [dun aouiudeimunuSmsenans

WazNVTINENdETNBAYYAN U 3 AU

#Iuaiun1sIeedayannuiuy
dunwaifinnihdeyaiemuaundemeiuoy
ilovn (Content Analysis) uazldinafianinTa
apudayauuuauLd (Triangulation Technique)
Fordunszuavisivarnuanaluninsiasoy

[ vao

waziianzidoya lnedideldisnansiasey
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21) uravyana wN1edy A9nn1s
fumualidvindugiisuiioado Taefiglidoya
U 27 AU INNNATT U 7 AU MALBNTY
NI 15 AU MATNTU WU 2 AU LAtIn
Janmsdeiiuenanseisnunmsviasiisnzedy
U 3 AU

2.2) unaviaa wanade lunsdnnual
WifisuAsdasiomasy maensu maguzu
Unims washuimsvindisuite Adluns
sunuaflugsnaniiuanseiy nasaszazaa
6 WousasnMsAnu AT uaziimAnnzidoyaii

Talugenanfiseiu

2.3) uvavanui vanediy §Ideiy
mTemeAsan 9 Tusnuiiuanseii el
Fniangomunvies wazdeingiin

WAaN157398

1. WANFIBUIUNNTVIRINEITsE T Y
Tuyszwalnsuazduasiu

1.1 garumsainisvisgiigniasisy
vavlsznaAlnsuazdumiu

szinalnelusmsSesaandunm
guund 30 I wdwihdidusnununrnge
299 UszwmalneduwiniSawizwn (Port of Call)
\Jundn TaeZasnuininveifisnanvieidien
T lidvfuuuily Wiaiumesnwizyiasiiien
wdnauiusemepumesisludohEedu dwu

unumnsiurinSenan (Home Port) 989vini5e
Inadefitios Lﬁa\‘mnﬁzymLLazqﬂaﬁiﬂwmﬂ
Usems iy Feindpelaseaioiugu uas
msslnazewihGe wazanubifiwizsamn
mMemsidiee Tuvnednan Wudu dsemelne
ﬁa@ﬁuﬁvht’%aimﬂms (Cruise Terminal) LiWNgN
ifenfiuvanati wissnan v LazLsNs
Wipsvsuiadinaetaifudszaniam Tae
viiuilismsvantugszmalnediog 5 wis
ForflawiifiZednaanlsuinsanniign As
mhidannieananans fig1nthaey wazasn
iWeuigedndn dmiagufin sevavan Tfud
nSaunanaly WIAYAYI vnSeniaye
Fowingamgioni iFedwwianszd uazvinide
ARDILAY NJONW AINETD Fessaiinaz
Wsuvindaulug As Sepaz 80.5 wazlasla
Fvfuuuily fievauties Ao Sowar 162 i
wsndvAy Tasiinviaaifienfifunivanasi
Wi3onanuneWnA v AuUuRvivSaEay 54.8
uasfivihFouvanatfefimaindedudouas 40.9
TnefiZadnausuldvinged 2 wiviliiu
qmﬁuqmﬁ"ummwuﬁm’%a (Turnaround) (CLIA,
2014) el CLIA eI SasY
wumedifisurinSeludsemalne uazdia
AansaitnSefidiisuvingeludssmalne
fiunu il Tud) m.a. 2013 $1u9u 329 &1 way
anavlull A.A. 2014 U 293 &1 spnn LUl
A.f. 2015 WlinTuidu 374 &1 uaznduanadiu
7 A.A. 2016 F1UIU 291 &1 vidsnfisimszeny
dumeSesnylusmaedudiniy 1wl e,
2017 Bosnaidhfisuiizelulssmalnege
Fufusuou 509 &1 uasmamsalinlull e
2018 Fnnuazgeiuy 581 & (CLIA, 2018)
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WipseesuBedn uezeviniSeiiannia
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sunzTueanidesldooaimegiindldsudnina
nnusguazIusenideawiioluzie 6 weu Ae
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pannnvniSe uadfuSedsnoanalng mnd
annsvazvhliiSaduaneanluls Snifovinge
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fudeumeeu lneSadwdsmensuoanusl
wazaumeinvioufisaaidodn (Tender) sndu
ifisuisatias

wiwihFethangiinldsunsoonuunly
duvh@eduddunanusdiagiuifiFes sy
vioviiisnlFuinaindustvdoiiey uasd
wnlifugedunnd) dofu nsudwhdeiunda
fazWauviniFegfiaildasnsnsesiuiie
Tnsansvivifienmnalvg Taevhnsidayszys
Funulval Waifounsngian 2559 LazuFm
ifim fiw & wadn i Iesudnumuie fiiu
MUl dehangialifianaenaviih
360 A5 50950 BeRTANNNTY 47 AT uazd
wwun v WidurhiSegudnats (Home Port)
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nannIENaalglddayavdniianm
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wvogludeniagiiin dsmguanaisyszns
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wiiu 3 Ussiiiu fe AnamaInviane e umay
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