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Abstract

108

This research aims to evaluate the behavior of tourist participants in Jullakatin,
a Buddhist festival celebrating the end of Buddhist Lent. This local religious festival was
held at Wat Tap Klaiy, Ban Rai Distirct, Uthai Thani. An exploratory research method
was employed. Based on the literature review, the questionnaire was developed to examine
socio-demographics, expectations and satisfactions. The validity and reliability
of questionnaires were ensured. Results showed that the overall expectation and
satisfaction toward the Jullakatin Festival were at a mederate level. Tourist respondents
were most satisfied with the facilities provided, followed by the festival activities as
well as life safety and security, respectively. The results also showed relationship
between the socio-demographics and travelling behavior of tourists and their.
expectation and satisfaction. It was found from past studies that there are three
main components that determine tourists’ behavior in the success of a destination

development for event tourism, including facility, tourists’ activity, and tourists’ safety.

Keywords: Thai Tourists, Expectation, Satisfaction, Jullakatin Festival
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