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Abstract

The purposes of this research were 1) to study the classification of entrepreneur SMEs
according to their selection of advertising media by using the factor analysis technique
and 2) to study the pursuit of knowledge management through knowledge acquisition
based on the selection of advertising media by entrepreneur SMEs. The sample number
of entrepreneur SMEs in Phitsanulok was 202 cases, and quantitative research with
questionnaires and personal interviews were used as tools. Results of this study showed
that SMEs can be grouped from a wide range of advertising features into four groups
consisting of: (1) The advertising medium used in group; groups 1 and 2, while group
3 used the Internet, website or social network the most and group 4 used leaflets and
brochures: (2) The cost of use of modern media in each group; group 1 planned to use
modern ads costing between 10000-30000 Baht per month, and (3) Philosophy of using
advertising media in each group; group 1 mainly used advertising ads only during special
events, group 2 and 3 used advertising media the most, and group 4 used advertising
media for advertising during special events: (4) Planning of media use in each group;
groups 1 and 4 planned seasonal and holidays advertising; Group 2 planned for sales
advertising; group 3 planned to use advertising ads evenly throughout the year. This study
also found, in addition, that SME entrepreneurs sought knowledge both inside and outside

the organizations to adapt and to plan selection of advertising media.

Keywords: SMEs, Advertising Media, Knowledge Management, Knowledge Acquisition
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