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Abstract 
The objective of this paper was to study the behavior and satisfaction in using online social 
media by professors and students in the UTCC School of Economics. The benefit
is to create a database to develop the learning outcome by applying social media in 
learning and teaching in the classroom, designing classroom instruction and developing 
effective learning in the digital society. The hypothesis is that the behavior of professors 
and students using social media is consistent with the behavior of the Thai population. 

and students using social media is consistent with the behavior of the Thai population 
and the level of satisfaction in using social media is good. The top-three popular channels 

and to entertain, respectively. 
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