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ausal Factors Affecting Organisational
Citizenship Behaviour of Academic and
Support Staff in Private Universities

Yupin Kanjanasakda' Boonying Somrang2 Sunee Taweesakulvatchara®

and Sirinthorn Meekhobtong*

Abstract

The research design of this mixed-methods research is triangulation design: convergence
model. The purposes of this research were: 1) to study levels of job satisfaction, organisational
commitment and organisational citizenship behaviour perceptions; 2) to study relationships
between job satisfaction, organisational commitment and organisational citizenship behaviour; and
3) to study causal factors affecting organisational citizenship behaviour of academic and support
staff in private universities, i.e. the University of the Thai Chamber of Commerce, Rangsit University
and Huachiew Chalermprakiet University. The samples consisted of 219 academic staff and 225
supporting staff. The results indicated that the overall level of perceptions of academic and
support staff was high. All pairs of variables of relationships had statistical significance (p-value
< .01). The results of the study of causal factors affecting organisational citizenship behaviour
showed that both academic and support staffs, organisational commitment directly affected

their organisational citizenship behavior. Job satisfaction indirectly affected their organisational
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commitment. Besides, it also found that for academic staff, job satisfaction and organisational
commitment could explain the variance in organisational citizenship behaviour at the level of 24%.
As for support staff, could explain the variance in organisational citizenship behaviour at the level
of 53%. The results of focus group stated that academic and supporting staff had satisfaction
in job advancement and administrative policy. As for commitment, affective commitment and
normative commitment were found. From the perspective of organisational citizenship behaviour,
courtesy and conscientiousness were found. The results of in-depth interview with executives
showed that higher education and academic rank development were academic staff competency

improvement. Specific career competency was stressed as supporting staff competency improvement.

Keywords: Satisfaction, Commitment, Organisational Citizenship Behaviour
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sealuayy wudn anndiewelaiu Adw
WNWUADBIANT wazwaAnTsumsiusndndia
28989AM3 NNEMLUIHANNENTUETY (p-value
< .01)

3. wan1sAns v Beannniiasnane
woAnssumaiuandnfifaavesdnisaswtineu
geATMsiazane R ayu

NENWINUEIBIBINT HANTIATIENA
wuydaselaseaseiiadeiBeamaiianase
woAnsaumaduandnifoavesinis aquldal

ocl

oc?

ocd

ochl

och

och3

ochd

ochS

Chi-Square=99.47, df=71, P-value=0.01453, BMSEA=0.043

mwil 2 wuasslasvaseiladuiBeamvaiidsnasongiinssanisidusandniifeavasdnislungumwiineu

Ralieialaan!
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asefl 1 endudssinsnswaniense meden uaslaevn luwwuhasslasvaiviladuideannaiisonase

wpAnssumaduandniifaesesdnig lungaminouaiedzns

AN fausdase
AuUInN R’ v a g

SAWUD ANMNYNWUFADDIANS anuiawalavu
wofinssumsiusandn | 24 NNATY 37 (2.44) .13 (0.98)
fifvvaednig nydan - 31* (2.35)

Tassam 37* (2.44) 45* (8.73)
ANNHNWUFBDIANT NNAT - .84* (8.63)

70 | vden - -
Ty - 84* (8.63)
X2 = 9947, df = 71, p-value = .01453 ; X2 / df = 1.40 ; RMSEA = .043; RMR = .021; CFl = 1.00; GFI = .95

Ao o

* fpaAuneaiAnIzau .05

o

PINANA 2 LaZeNT T 1 AAYNNNUSULUL
FIRDILEY WU wuvIanslaTeaseilaTe e
swmaiiavnasawgAnssunsidusndniifves

29dm3 lungumiineuanedzms fanunanniu
2

ﬁ’uﬁagaL‘Bqﬂszé’nﬂuszﬁ’uﬁﬂau%’ulﬁ' (x
99.47, df = 71, p-value = .01453 ; * / df
1.40 ; RMSEA = .043; RMR = .021; CFI = 1.00;
GFl = .95) matszanueaNseans answalu

WUURDIAINET WU ANNKNTUGBDIANNS
sonanvaserangAnssunsidusindniidzes
29ANS NenauUseAnddndwaliniy .37 (p-value
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0
sarlnaduiduaifnaasy t wneglusznine -1.96 & 1.96 aclifidusAgmeais

< .05) AMNWIND IR URIHANINATIADAIN
WNWUABBIANT fidnduszandsnsnariniy
.84 (p-value < .05) LAZEINANIND DN HIUAIN
WNWUABBIANT fidnduszandsnsnariniy
31 (p-value < .05) uananii wud awiswela
U LATANNKNAUABBANTT §1N1T085UNY
AMNUUTUTuIasWaAnTIIM I duandniifuas
avAMsldiapay 24

nENNINUEETLAYU NANTIATIEH
wuudasslasvasiladeideanvniisunasie
woAnsanmadusndniifoavesins aquldeeil
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satis]

satis2

satis3

satisd

satiss

satish

satis?

-11 =}

e ey

Chi-Square=119.25, df=090,

NNy

P-value=0.02122,

ocl -1

oc2 --0.1\

0.04
ocd  [=.0.1
ochl

ochZ

och3

ochd -0 .0i-0.03

ochS |=+0.1

RMSEA=0.038

mwil 3 uwuhasslawaiildsdeasmeiisewasewgAnssmaduaindniidessasdnislungumwiineu

ERERS IR

asefl 2 endndssinsnswaniense meden uaslaen luuwuhasslasvaiviladudeanvaiisonase

wAnssumaduandnifzevesdnis Tungawinnuapaiayu

AN LRI EAL
AauUInN R? S
SHWUD ANNKNWUFDBIAMNT Aanelavu
woAnssumsifusandn | 53 NIAN 55% (4.64) .20 (1.78)
fifiwovasdns nMydau - 46* (4.40)
Taesau 55* (4.64) 66* (10.07)
ANNHNWUFBDDIANNT NINATY - .83* (11.58)
69 | mvdau - -
Taeau - .83* (11.58)

¥’ = 119.25, df = 90, p-value = .

02122; X2 / df = 1.32 ; RMSEA = .038; RMR = .019; CFI = 1.00; GFI = .94

a

MW ER I e SRRlE )
frlunvduilumaifnaasy t wnaglusznine -1.96 & 1.96 alaifitly
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NN 3wz 2 ndvandiviu
WULTRBILAD Wudn wuudanslaseaseilade
Beanwmnfidewasenginssunsiusndniia
28989ANTTRIWINUE B aTUaYU AAw
naunfufiudoyaiduszindlusziuiivansuld
(x* = 119.25, df = 90, p-value = .02122; ° / df
=1.32; RMSEA = .038; RMR = .019; CFI = 1.00;
GFI = .94) MatseanuiaNssana snaswalu
WUURDIAINET WU ANNKNTUGBDIANNS
sonanvnssrangAnssnnsidusandndifaes
a9EMs AenaLseanssndwawniu 55 (p-value
< .05) AMNWIND IR TURIHANINATIADAIN
NNWUsaANS Aiendndszanddnswawindu
.83 (p-value < .05) LAZENHANINEDNNIUANIN
NNWURDaYANS Aiendndszanddnswawindy
.46 (p-value < .05) wonanil wui anaiewala
U LATANNKNAUABBIANNT §1N1T085UN
v-muLLﬂﬁaJiau?meqﬁni‘mmim‘;luam%nﬁﬁma\a
avAMslasaeay 53

4. §aNNNTEUNUINGN (Focus Group)
WINNUINEINMT WaTaUEHUEYY MUANNAY
walau wod glddaysnnmaaununngaain
Tnfanadonelaludovanuiimiessnu
wazUlELIENTUSNTY MUANNKHNTY WU
A idpyanmIaunngusuivafienuyniu
fuanla uasnWlsmuUIIingY Muwgfingsw
nsiflussndniifiosvavdms wuth Jl¥deyann
msau‘wmmﬁm’au‘lm&iﬁwqﬁns‘mmilﬂuam%nﬁﬁ
9p9a9AMs Tushunseiefividu wazanmaiin
Tuwihil

5. WRMNMIANMBEUEIRNEUTNT (In-depth
Interview) Wy Fumstimasiuayumwiine

Ui 36 auui 4 1FdunaAu - SUDIAL 2559

SeATMIUMIANENFD  LaZWRLNF LM
M3 druniinua e atuaYUIEuWRIL
FAunmmindwiamzny wazdefisdudmsu
mIsmMs e Waansnthanssasidliizes
auslAANUSEANEMW 1Bl Wannmemumn
svdszmanazinalulad Tudszidunsaisen
2avyAaIns wullavuazglasse fe msuidn
yaanslmsifinauasii® il dumaiidosns
vhl¥naypansfifaummuazlszaumsal dou
uﬂmnsmuﬁ%w%auﬁ%maanLﬁ'aumammm
frvithaeveuesldnasnim lrnaanuyni
fuevAms wazyasnsfidneawlussivgedu
figosmavasaaniiudu flomafiacthevmlsing
foriu fudvnaneh mIssenuymTLLALAM
FnunmiFiuwiineu azanansaltiiignlala
winvuasaeiuasdms I uazaniiudiiu
Faslirmashdsusudszann i deusi

LRDUA ALY

mMsanUsewa

avAUsznauravANNNenalaniineuae
Snmsfienuiens lanulusnuanuimvith ey
LATANMNTUAATOUIIU LEANIN WUNNIURY
Jgrmsfianafienalesndn Svavdnislinig
SUUEYL SLESN WAINANEMWNINITINTIRE
myudustned dewalviwinanumeAsmsiu
fANNANIATI LA IAAANNSURATD LN UD DY
puiey shuwinoumesia Sanuiwelanu
Tushupmafimmwrhlueu wazuletnemasdmsau
waae ) wilnnusmesiuayuieaiowelaodn
FopeAmslimsaiuayy sduiada Wanndnenmw
Tanlssumasaadulifnemennadifisdiu viold
sumstineusnlushumdemhd I§sunsdoudu
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WasipN UM Ae Anamlum e uas
WANTINIEAUBANS Ap AnuefsTlupdns
fizmBwasonmsufiRmuumumwthit Tneusvavla
Tumahvuiinasamsifussnsnidlusedns

avAdsznauaaswgAnssunsiugangndia
P9ANANIIWHNIUEI8ATINITNOANTINNNT

UITUUNH

HussndniidaesevAmsiudunsiviiogau
wazAamuafinlumhil uaaeh Swginsaluns
waavaanspanuaaslalumstsmaniay
S AndsiBuiouiiaznszyhaladwile s
TuushiAensumsUfifo ienswandidieu
Suulumsussihmswennssne o dfinlumihii
saNsuMIUjiRmungssidey ulewy uasgua
niwRuzasesdms Tususiiwinaumesiuay
fwnAnssumsifumndniitosesdmslusuamy
shilnluwihil wazmsenilsfiodu waash fns
ponsuulouny ngszifioy Aanudodndlums
UJURU danAdpiy BaAT UTUiaRgau uay
AaRN Inmeelass (2557) ﬁﬁnquﬁnﬁuﬁlﬁa
sadvAn Ysznause anndinidiueniiula anw
dhlaenamndennaevidu hiviAnanuan
fosnathwaefpustuifila

AnRNIsNUsznA

anddbaSstlldsmummuannavninend
wam3mng

Allen, N.J. and Meyer, J.P. 1990. “The Measurement and Antecedents of Affective, Continuance and

Normative Commitment to the Organization.” Journal of Occupational Psychology 63,

1: 1-18.

Bateman, T.S. and Organ, D.W. 1983. “Job Satisfaction and the Good Soldier: The Relationship

Between a Left and Employee Citizenship.” Academy of Management Journal 26, 4:

587-595.

Greenberg, J. and R.A. Baron. 2003. Behavior in Organizations: Understanding and Managing
the Human Side of Work. 8" ed. New York, NJ: Prentice-Hall.

134 21581S3571MS UM3NadenanisAilng uussmansia:auaumans




iy MoU:ANART Yrynmo aus1o e naanadus: 1a: ASUNS Jueunan

Herzberg, Frederick, Mausner, Bernard, and Snyderman B. 1959. The Motivation to Work.
New York: John Wiley.

Lomtaku, Wanlop. 2011. “Causal Factors Affective Organization Citizenship Behavior of Administrative
Staff in Public Autonomous Universities.” Master’s thesis, Department of Management,
Suranaree University of Technology. (in Thai).

Saaw dounze. 2554. “fadideanmniidenadengfinssumsiusndniitiasvodnmsvesmiineu
feUfiAins avinendsludiuoesds.” mendwusUSyaimsdanmsumtudinsioiisn
walulagmsdanms sminendsnaluladgsuns.

Naweekarn, Somyos. 2006. Management and Organizational Behavior. Bangkok: Bhannakij.
(in Thai).

ANBA UINNT. 2549, NMSUSHISUAZWARANTSNDIANTS. NIVNWNAIUAT: DITOUNA.

Organ, D.W. 1988. Organization Citizenship Behavior: The Good Soldier Syndrome. Lexington,
MA: Lexington.

Organ, D.W. and Ryan, K. 1995. “A Meta-Analytic Review of Attitudinal and Dispositional
Predictors of Organizational Citizenship Behavior.” Personnel Psychology 48: 775-812.

Podsakoff, P.M., et al. 2000. “Organizational Citizenship Behaviors: A Critical Review of the
Theoretical and Empirical Literature and Suggestions for Future Research.” Journal of
Management 26, 3: 513-563.

Prasertsin, Ujsara. and Chitayasothorn, Dulaya. “The Development of Indicators of Prosocial
Behavior by Confirmatory Factor Analysis.” University of the Thai Chamber of commerce
Journal 34, 3: 42-53, 2014. (in Thai).

faam Ustiighu uaz aasn nezelass. 2567, “mavanndnidiwginssudorodeaulagitms
JireieeAlsznauiBeBuii.” 215815 IMs aninenapvianisanine 34, 3: 42-53.

Schappe, S. P. 1998. “The Influence of Job Satisfaction, Organizational Commitment and Fairness
Perceptions on Organizational Citizenship Behavior.” The Journal of Psychology 132, 3:
277-290.

Tongkhao, Benjawan. 2003. “Human Resource Management in Faculty of Engineering. King
Mongkut’s University of Technology Thonburi.” Master’s thesis of Public Administration,
Burapha University. (in Thai).

LTI NN, 2546. “amwmiu%m‘m%'wmﬂ‘smane}ﬂuﬂmﬁmni‘mmam% wninenaemalulad
W‘szaaul,m’v'ﬁﬁuﬁ.” ﬁ‘wmﬁwuﬁﬂ%zyzyﬁ’gﬂizmﬂumamumﬂmﬁm (mmmiu’%miﬁ’ﬂﬂ)
NNINENRBIYIN.

Ui 36 auui 4 1FdunaAu - SUDIAL 2559 135




