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he Effects of Social Media on Academic 
Outcomes
T

Abstract
 This paper intends to study the effects of using social media on student’s learning
performance by applying a Randomized Controlled Trial (RCT) method. Data are sampled from 
students in the University of the Thai Chamber of Commerce’s Course on Investment and Securities 
Analysis (EC412) in the first term of 2014. Of the 73 students sampled, 34 were in a control 
group and 37 were in an experimental group, one represents a class learning with social media 
and the other without social media. A key finding is that learning with social media leads learning 
performance to a level 33 percent greater than learning without it. However, an achievement in 
learning does not depend only on using social media in classroom. Students’ attention and curiosity 
are the most important achievement factors.
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