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Abstract

The public relations department is one of the most important units of governmental
agencies because it has the essential role of communicating the organizations’ current
news and coordinating between both internal and external aspects for a mutual
understanding. It is also responsible for presenting the organizations’ activities to target
groups. It inspires the receivers’ perception and confidence in the organization, resulting
in participation of people in the organizations’ activities. The governmental sector
is the service sector and aims to serve people as the prime principle. The public
relations department is necessary for each sector. However, from the study, the
operation of public relations in governmental agencies encounters three main issues:

public relations personnel problems, administrators’ problems and public relations

management problems.

Keywords: Problems, Public Relations Operation
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