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Abstract
9Y[$ ^_`\b$ ]Wj^$ _q$ Wwx[^_Wz]_[$ _Y[${`^Ww[^^$ \W|[X_Wqw^$ q}$ [NXqjj[|X[$ }q|$898;~$ 9Y[$

sample of this study was from$D=$q`_$q}$_Y[$�q�`�]_Wqw$q}$=>?$[w_|[�|[w[`|^$q}$[NXqjj[|X[$

[^_]{�W^Yj[w_^$ Ww$ _Y[$ X]_[zq|b$ q}$ Y]w\WX|]}_$ ]w\$ 898;$ �|q�[X_^$ |[zW^_[|[\$ �W_Y$ _Y[$

�[�]|_j[w_$q}$�`^Ww[^^$�[x[�q�j[w_�$ZWwW^_|b$q}$�qjj[|X[~$8w�Ww[$�`[^_Wqww]W|[^$�[|[$

collected via email and telephone contact; and data were analyzed in terms of percentage, 

arithmetic mean and standard deviation via SPSS software. The results showed that most 

q}$ _Y[$ |[^�qw\[w_^$�[|[$ }[j]�[$�W_Y$�]XY[�q|�^$\[z|[[~$Zq^_$q}$ _Y[j$Y]\$>N?$b[]|^$

q}$[��[|W[wX[$Ww$�[{^W_[$]\jWwW^_|]_Wqw$]w\$Y]\${[[w$Ww$q�[|]_Wqw$}q|$>ND$b[]|^~$�}_[|$

q�[|]_Wwz$[NXqjj[|X[�$_Y[$�[|X[w_]z[^$q}$�|q}W_$WwX|[]^[\$�[^^$_Y]w$?$�[|X[w_~$�[x[�q�Wwz$

e-commerce website by website service provider. Most of the products sold were handicraft 

and souvenirs. The results revealed that for business directions, a few factors are highly 

Wj�q|_]w_�$w]j[�b$_|`^_�$}|[�`[wXb$q}$[j]W�$Xq||[^�qw\[wX[$�W_Y$X`^_qj[|^�$�`WX�$\[�Wx[|b�$

Ww_[|[^_Wwz$�[{^W_[$w]j[^�$]w\$j[]w^$q}$X`^_qj[|$Xqw_]X_~$8w$_Y[$q_Y[|$Y]w\�$_Y[$_Y|[[$

guideline items rated at low level were offline marketing, affiliate marketing and rich media 

marketing. 
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