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Abstract

This research aimed to 1) study travel behavior of wellness tourists 2) study tourism needs
of wellness tourists in the upper north of Thailand and 3) propose guidance in responding to both
Thai and foreign wellness tourists need in the upper north of Thailand. The samples were 449
Thai tourists and 643 foreign tourists, and the questionnaire was used as a tool to collect data.
The statistics used in data analysis were frequency, percentage, standard deviation, and weighted
mean score. The research found that most of the wellness tourists were in early adulthood.
Those wellness tourists found out travel information from online media and from acquaintances.
They traveled with family and friends, stayed at hotels and resorts except for Japanese tourists
who were mostly elderly rented condominiums for their long-staying. Most of the tourists traveled
for their own pleasure, aiming to relax and revitalize the body and mind and to appreciate the
beautiful nature and landscape. Health (or wellness) activities attracting tourists include Thai
massage, healthy food and local food, spa, and mineral bath. The majority of wellness tourists
primarily emphasized on safety and quality of food and drink. Additionally, they needed the provided
services with courtesy and humility, services were supposed to be attentive and enthusiastic, and

all the tools and equipment must be cleaned after use.
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- Tnavienl/ Angy 16.07 8.84 9.23 2.20 1.80
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o nAumeiaiien
- JUSTINM 55.35 56.86 54.68 66.36 53.58
- Julans-onding 18.08 3.42 1.56 8.97 16.96
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2. fi;mIuaziaiovhiniiie 3.88 4.07 3.73 3.69 3.71
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Uanaueve1g (.846) (.798) (.858) (1.055) (1.127)
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Tufasdumuggna (.794) (.694) (.806) (1.016) (.886)
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msfuiuaznihlyuendeieianudduige msidnfanssadsdaiadugaawluiwnderniuion
vinludaasnuaslsvusy Tinvieeifinldvauvananuisesy @l Lento (2013) lenanaliinmsag)
vinniuiiiendeagsnansndsunssunumameenudalduay lifnegfurnudaim ¢ tinfanss
sugaaw liiazfiumsilsanns Toaz m3BouiRavziosiu s Hawa dudnseu vinsewns
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