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Abstract

This research aims to assess and create the guidelines for the development of competency
for a tour guide in Songkhla province and surrounding areas. The sample size of the tour guide
was 400 stratified random samplings. There are 50 key informants of focus group comprising
managers, private and government officers in tourism communities, tour guide business operators
(owners /managers and personnel) and tour guides in the area of Songkhla province, Phatthalung
province, Nakhon Si Thammarat province, Pattani province, Yala province, Narathiwas province,
and Satun province. The research found that the competencies of tour guides were at high level
when considering each dimension in order as follows: (1) ethics, (2) skills, and (3) knowledge. The
guidance for the potential development of tour guide in Songkhla province and surrounding areas
had 3 main competency developments: 1) self-development strategies, 2) collaboration strategies,

and 3) differentiate strategies.
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