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Abstract

Information is a crucial factor for smallholder oil palm farmers to manage their farms
efficiently. In particular, when the smallholder oil palm farmers have insufficient knowledge or even
they are distrustful of some matters, they might require to perceive more information through
various media channels in order to make the right decisions. This survey research investigates
the smallholder oil palm farmers’ information exposure on oil palm farming. Satun province is
selected as the research area. Primary data used in this research were collected using a structured
interview which was systematically evaluated from oil palm experts. Furthermore, a pre-test was
conducted for this structured interview before applying with a total sample of 387 smallholder oil
palm farmers, using the mixed method sampling technique. The derived data were then analyzed
using descriptive statistics. The results reveal that the important sources of information about oil
palm farming of the respondent are their farmer’s friends, agricultural extension office, and training/
meeting/seminar as well as a television channel. The empirical results are beneficial to related
government agencies to formulate appropriate media channels for communicating in terms of oil

palm farming.
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