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Abstract

The purpose of this research was to study the level of consumer behavior, study
the opinion on service quality and decision-making, compare the consumer behavior and, study
the service quality of the cafe business that affects the decision to use the cafe business after
the COVID-19 situation in Bangkok. The participation of this investigation 456 participants
was used by the convenient sampling method. The statistics used in the data analysis were
frequency, percentage, mean, and standard deviation, one-way ANOVA and multiple regression
analysis. The results showed that the level of opinions about the service quality of the cafe
business after the COVID-19 situation overall and in every aspect is at a high level. The level
of opinion about the decision to use the cafe business in general and on each side was at
a high level. The comparing the level of consumer behavior, it was found that the number of visits
per month cost per time and popular times to use different services. The overall decision to
use cafe business was significantly different at 0.05 and service quality of the cafe business.
The concrete confidence and know and understand of consumers It had a statistically significant

effect on the overall decision to use the cafe business at the 0.05 level.
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