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T he Study of Quantity of Household Waste
during the Coronavirus (COVID-19) Outbreak
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Abstract

The coronavirus disease (COVID-19) has not only been damaging to health, but it has
also created numerous environmental issues, in particular within municipal waste management
systems. This study aims to assess household waste disposal processes by looking into domestic
waste management patterns and waste disposal practices in regard to everyday household waste,
as well as health-care related waste (surgical masks) within a domestic setting during the Covid-19
lockdown period in Thailand. Data was gathered through an online survey conducted in Bangkok
as well as five nearly provinces which were Nonthaburi, Pathumthani, Samut Songkram, Samut
Prakarn and Nakorn Pathom. 438 responses were collected and under the quantitative analysis
methodology, descriptive statistics (frequency, percentage, mean and standard deviation) were
used to assess the data. The results of the survey show that the Covid-19 Lockdown has had
an impact on an increasing number of used surgical masks and recyclable waste, however food
waste has not been affected. The method of waste management selected the most is disposing
all trash with general household waste. This study also presents different causes of improper
waste management which are 1) the lack of an infectious waste management system in the
community, leading to improper used surgical masks management; 2) slow recycle businesses during
the lockdown, affecting the household waste recycling; and 3) ineffective food waste management
campaigns, failing to motivate people to manage household food waste. In conclusion, each type of
waste requires a unique waste management pattern which will result in appropriate and sustainable

solutions during the epidemic of Coronavirus 2019 and future pandemics.

Keywords: coronavirus outbreak, household waste, used face masks, recyclable waste, food waste
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(Reliability) 2a9uuvagauan tnefinsihlUnasay (Try out) s 30 70 LAV MATUANN
dosufiseausoras 95 Tagldisnsmeanlszanansounauaan (Cronbach’s Alpha) @l .703
uaavlfiiuinadasiiafinanhdedouasasnsoih Wl lunsfnmni e

nsiuTuTntaya

sdeilldumssseslassmsifinnansnssnseesssumyideluaudunans avvinends
afina Muenan33useviasii COA No. MU-COVID 2020.008/0806 Litaiflumsunilay uazduases
andmaneuuuusaUmMNTasliin nmITe TaefimstuasneaziBunlasamsidouazaadmbusesan
reuuuusBUnN fewhuuuasuny Seiflunsiiusussdeyassuuussuanumesaulay Tusswie
\euiiquisu 2563 deatfluzreunsszneaeslsalialalsun 2019 Taslduuuasnmuiisiaaauysol
wazAsUdUNAUAT9RY uu 438 3a FeiRuniunenguieteiiduanly 400 ga {3TuTeh

v

wwuasuMININEiTa s AnANATaUAgN BB TDY AN YT

mMsIAseidana

mafnmassiliieneidayalasldlusunsus1i5azy SPSS for Window (Statistical for Social
Science) lumstszananadoys uazdinnzidoyadeaiflovldaifiBonssnun ldun dAenud
(Frequency) LAZASDYAY (Percentage)

WAN1SIBUALDAUSILNA
sufl 1 deyasdiuyanazesfrauuuusaUMN

nnmMIensideyamUzanduietie 438 afEeu wuh ndnsetvaulvaegludomin
NPWWT U 213 aTiGeu (Seway 48.6) FwninUnusnil Swiu 60 ATiSeu (3ppay 13.7)
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WIREYNITUNIMT I 59 AFITeU (Fauaz 13.5) WWinuuny3 iU 41 afiSeu (Spuaz 9.4)
WNIAUATLTN U 38 ATIEEU (3BBAT 8.6) UATINWINAYNIENAT U 27 ATSeU (3puaz

R

6.2) nawsagwanlnyfimineduduihubes w193 afideu Gouas 44.1) adiFausulval

fuandn 2-3 au Sl 176 A55eu (Bawaz 40.2) dwulnaifisneldaiiiSew/ fausnnni
50,000 umIuly $1au 193 AF25eu (3paay 44.1)

saufl 2 Wanar sUuuunsdans wazavassalunsdanisaesutininawsisluadadou
Faensunissnazaclsalialalsun 2019

nnmsAne wudr lugnsssueeshiyalalsun 2019 nguisgvfivsanunsld
wihmndanniiga w373 af3eu (Geeas 85.2) sevanniflumhmneundbuuumensuwnd
(@ifid3uM) 1w 308 asudeu (Sowas 70.3) nansptvaulvaiimsdanszezuiininee o
TupsiFausisdsms “fvnudvapsinllvesasiFoudeimberudafu swiu 274 afiseu
($ouaz 62.6) savasifu “midauenldquwanadndeiie whnmneuds wazivasivaszaiiizou
wialimaudaifiu” Suou 91 ahiFeu (Gaway 20.8) uenanil guassasdiihiiaizeu
Lisansadamszpzwhnnewdsldethegnsosuazivsnzaslusiomsunsszinnanniign Ao n1slid
fsvpzdunsuazqaiinsivanzinidalaniamsluguau 1wou 336 aFau (3euaz 76.7) sa9a9N Ao
whsouiafussduiuiilifssoumsiafvsszanige Snu 204 as13eu (Gouaz 46.6) fameil 1
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a199f 1 USinas Uuuumsdans wasguassalumadanmszeswihmnewndelua¥ideu daemaunsszuin

gpvlsalsalalsun 2019

daya T | Sawaz
dszinnutihmnaunsisiiasndnluaiadouls (mavlduinndt 1 48) (n 2a9Amay >438)
- wwhmnewsisuuunemsuwwng @RE S /7 #0) 308 70.3
- WhMNUUY N95 79 18.0
- wrhmnawduuufifnalulad ady 33 75
- WMNK 373 85.2
3Bmsdanispezutiininge  luasaau
_ fvnwiuzssinleesesiSoudtelimieedaiu 274 62.6
- dausnldgewanainfinthe “whmnewnse” uasivasdeszaiiZouiol 91 20.8
WEUIALAD
- ﬁ’mwn‘ldqoﬁum “guzfinde” LarivaviwmusaSouisldmhenudaiu 8 1.8
- daupnldmanarafindathe “wdhmnewde” uasivavivaezasaiSou 15 34
Winliihenudaiu
- fivasdunzAunv/anufisnasaumening 21 4.8
Buq 29 6.6
U 438 100.0

Tugenisunsdszun (eauldninnia 1 49) (n PavAInBY >438)

flygwuazauassaiivhliaiadaubisansadanispesuinnaundeldatngndasuasmanzeas

- sl “wihnmnaunduiduresinidendaeiviuderusung”

INERLY

107 244

- Timufedunnevenansznuzasnsiinmnewndioatelaigndas 76 17.4

- lufidsnzRunsuazgaiiasivessinidolasiamsluguau 336 76.7

- ifidwihflsssmheeuiiisadeslunsduasnsianiszssmhnmnausis 132 30.1
DEN VN EN

- mbpoudafivsesluiui ifssuumsdafvossinds 204 46.6

- mahaszwihmnowndfelufiviugasuiisusnaumu wu sauwena Wumszuas | 160 36.5
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PnnsAnsaziulih gueunesuumsianssezinideiivanzan wu derpzdunsdmi
fvszinide mhsnuiafvsssluiuilifissuomsdafueesiode Hudu Fegmeldmasiiu
MUTBIIBNIUMASTILAzaNAnTUnATEvEIu v AURLAENT ey FeapnadasiudayaTevIuNUn
uellduns (2556) fiszyi svdnsunasasduipsiuiiimadausnyanosinidooonnnassyanasgue
fufissiouas 3.7 uazavAnsunasevsiuriasiuiifulinsuazanuwianlunsmidumsiamsyanos
fndafififinedouas 2.3 winiu Fumn udduns, 2556) ureluilagiudvnadeyaduinuuas
msmifiumsinnsyanssinidsluszivgasuy (nIuDRNNaTY [An], 2561)

fouiilugwmssznalsabialalsun 2019 azfenamenswlumsmidunsindegaiis
wihmnouds wazavlumidnlasldmaaduagldanuiou 1,000 s odusiuinelifidouns
sunagawnden (“uthmneundsuuuldudaiiv’ aghitedal enaifiussfinige, 2563) uimmdaly
dnsuzdonanideslfimunifssoumiauisisuadfiunssindedodiannlussmalng Sife
Tudawiatnajvintiu 1wy Boelval vouuiu uazgifin (@ newis, 2563) Selirsaunquludonindu 1
gavisEng FvpradewansznudamIuwisznasesids hiagaunndonldlneie

mmﬁﬁauazﬁaumwﬂmmﬁﬁmﬂﬁmmwﬁemiﬁﬁmﬂzﬁmL%aath\ammo% AouAnIIRRLEN
fiduny msdafis mssuds aufemsidaszinde (nsuewdy, 2561) WTzMIEIATZLL
msdamsezinidelugnsuilmanzay bifesusiazifuduasodadeiinden wddofumsidn
snunsainsunsszinaveslsadnige hialalsun 2019 Tiquussanndu Tnsmsiamsvezinidesusy
owasuesil Wlaifunsdamsifissiinsnlugiensunisznn wisuiudesimueliiszuy
nsfdasazindaluyngusustneuiads islianansadsiuduanunsainsunsszonveslsn
fionaindulusinanldoeeiuiaed

daufl 3 USuna sUuuun1siants wazgusssalumsdanispesiladaluaiabou
rensunissnazaclsalialalsun 2019

M wudh ngunseaulwaiiuiin “asznszee” nmsdviudosulabinnni
Tughsund $nnu 228 Aa3eu (Gevay 52.1) AUfinm “vuloiAa” nnmsdsdudesuladinnni
Tuguni Sunu 175 a1Bou (Gavaz 40) uaziiiinu “suzmluiibisnnsailoida” nmsdedudm
soulmiviidnivlugieund S 167 afadeu (Geuar 33.6) laswud ngudstvsulvaidnms
soz3loAailiAndusemsfivasdnznsaiiBowqnsuiveaemhsnuiaifiu o 271 asEou

Y 1

(Soraz 61.9) lnpshulnaifiviuivoesialy s 152 afaiFeu Govaz 34.7) luznsiifingusaty
ffnusnaaslgialadguamnzuenesnanaesinll w119 afuseu (ouaz 27.2) Mmai 2
Femapnadeviuanumsailuwansdszinanfivinuedsdaisdulugmunsssnaeelsalia
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USnauszwanafiniiindu 1,470 funnussyiusifidenduinuuazmsdvioemsesulatl (Bengal,
2020) (flosnngaudfudeviewinmsdnaewnseauladannduluzaems lockdown uafianasms
vafesulsemuanmsiiiuemsiisaamsunisznn duweisehliiusinussilsaan
mafegaemsseuladluaiSausnniu

a15197 2 JuUMITamMs uazglassrlumsdanszesslaiAaluaaton gremaunsszueazeslinlis
Talsun 2019

Haya UM Fouag

33nssansoessladaaluasasaulugtenisunsssunnzasiisalalsun 2019

v

- fivasdennzansaiiFou/qnsuivaasmboaudaiiu Tay 271 61.9
- ivuivgenly 152 347
- Anldguiamzasz3lmAa usnaannngeily 119 272
- ihhneiusudersdlnaalndthu 89 20.3
- vl q soihlumeinsudendeaumaundszinng 51 11.6
-Buq 27 6.2
N 438 100.0
flymuazguassaiinliliaansaiansaesiladaldatgndosuasmanzanlutonsunsstuin
- Lilddnuenvessladangusdlugivnaind 211 48.2
- finsdauanluginaUnd wdlugiemaunsszng dauenpessleida 227 51.8
Tailéf iilavann
- unavivdovezlmaaliidalugnsuniszn 81 185
- F@nhmadnuenvezihuievgvenidonarlusimsunssg 28 6.4
- mausvgelebivhwesslmAalyne 1w mahlyoedsnnsm 25 57
v3lmAagnsIn
- Ingituiiieonadmsiningestugamsunsszun 60 13.7
- Bu 33 75
T 438 100.0

ninmsfnsdeliymuazguassnsesmasoidalugismsunsszuinzeslsalialalsun 2019
WU n@:uﬁ'sazmmu‘lm&ié’mqu 227 pf5eu (3opay 51.8) dnmsdnusnvssslyiAaluginailni
welugensuwdssuiaveshsalalsun 2019 ianansadauenvessladald Wavan “unassudaves

v ]

SloAalidalugavnsuwsszunn” 9uiu 81 assau (Sawar 18.5) “lufiWudiiaswad nsy
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Wapzlughemsunsszne” swou 60 aFeu (Govaz 13.7) “SanimsdnusnaeziduiEaseen
Weonanlugnansunsszng” S 28 aFiEeu Govay 6.4) uay “nansvgelalihesdlsaalUney wu
nmahlnedssnnsmezlsdamnn” S 25 a%iEeu Geway 5.7) femaeil 2 douaavl
Wi Tugwnandngudedwinsdauenvesdlodaiothlvmesgudy oy mnaaumsal

' o 1

MIundszunrevlsnlisalalsun 2019 Adu nansfBt AN UNIARLENYLLS [BLAR M UL U

q

Tuzivnanni

ptwlshmu Seitladudu q Ailluguassasemsinmsaezdladasande 1wy 1) mahdaes
WAEANNANLITINARNNINTY fuiiavinanizunazesiszinaiusanyssmaianhidhaszan
shvdszma vldaszwarafnuazapzdidnnadndhuummalvanzanguszmauauiafons fusen
devld Senuiivussinalnedie (nufis Usuinalne, 2563) awhiiazessladannmasanniia
MenszmEsufomihlasuanasan 6-8 tnsieilaniu wiaies 50 snvddeilanin sunazin
waainsugenthlsveuanasan 12 vmseilansn wdewies 3-4 vmseilanin (Manzevimans
galusoy 30 T avigisoudly, 2562) Fvazvhlimalszmaumausegslalumsdnuanas3lodaiie
ilvene waz 2) maldwanainuuuldadasienfis (Single-use Plastic) ViLﬁumﬂﬁumﬂqﬂnmiﬂmﬁu
msfngasuyaraIWaNaRAn 1y quile 2athensinidasianieTanusIIiust (International Finance
Corporation [IFC], 2020) asvhlissnaumezwaainluasidoumniuatrmaniaevlils Tavanw
fonamamumeiuInanMIansezsziumAnazszdulanatneduide fysuiuannsms 3 R (reduce,
reuse WAL recycle) ﬁoﬁaLﬂunaqwﬁ‘izﬂzmﬂumsamwanizmumnmaz’ﬂmﬁa sutineifnAnaime
figaunsmaiamsegnidvsuiuaeslodaiinndelussuniinauasnssuamadulnnnmadefus
ooulafluga new normal fimainaziAnduluswnansulngd o masidiumsanvezlasmansiFeu
aguiipaanaliiieane Fefinndndufissdavdaadulinmasuiy 9 Whanfisuswlunsians
Hymoezloaasindin Wy fdsznaumagsiedaaseniuasiudssulatl

daufl 4 Yinar sUuuun1sdams wazguassalunisdanisaszennisiuaiabeu
aensunissnazaclsalialalsun 2019

s wudh ngussgviulnafivinasszawnsiiieduluaiizeuiis iy
Tugheund $1nu 222 a¥aiFeu Gavas 50.7) uaziedudtinausezawnsitinduluaiZausnnnt
Tugheund w123 a¥aFeu Gawaz 28.1) Taswui ngusetsiulnadamsvszawnsiiiAndu
frumsfivasivaszaavaiiFowqaiuivsesmhonudaifiy Suiu 333 aiseu (Gouaz 76) Taw
slvaisduiuresialy s 149 aiBeu (Geva 34) lusnsiinguisevildausnsezemsld
guiawzugnaannapzll 1wy 184 A3eu (avaz 42) lapdngusatedinnu 105 A%5au
(Fovaz 24) Afimahsezowns/asemnsllvssloed dahlhiowinduiu 51 a550u
(Govaz 11.7) thlvWiewnsaniluesaFou swnu 40 aseu Gewar 9.1) thiltvinbwsinganm
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o 10 AfBeu (Gevas 2.3) uasthlidesldideuiu S 4 as130u (3ouaz 0.9) famaeil 3
Foaoandaviunamsdnnluaiuiidowsanlan feniawszuasadorsen i dszansudlng
Lifimsviesawns ewdnluasiFeulivhyseloml usasiivasdvaszinluviagesimnads Ay
$owaz 72.2 (Srijuntrapun, 2018) Mefiiilesnnnipmasiiviuisszevnsidudios “wawawns” qlsd
yaeh whwdu wanihdaies Seinfsmsemnsmaniuasderesialimbsnmasgniaionsui
fdaveilenan MpmnisehliSnusszansidesivavgranilsnauiiusnmiingeiulunn q 7
relWiinnansznufuausedsuIaden ([nnisg Aidunsmiug, 2563)

a159f 3 JUuuuMITan1s uazgUassalunsdaniszezenmstuafaiou Faemsuniszuiazeslinlia
Talsun 2019

daya UM Souay
35n1sIAn1saEsansTaIAsITautNsunIssunaslsaliSalalsun 2019
- fivasdennzansaiiFou/qnsuiiviasmsauiaiiy 333 76.0
- fouiveeialy 149 34.0
- Anldguiamzaezems ugnsensInely 184 42.0
- fimshaszamns/esanmsiuvinyseluamd 105 24.0
- 1hlyyirglemsin 51 11.7
~ shlurhvsingamw 10 2.3
~shlideslsifous 4 0.9
- 1hlyl¥emnsanilunsisau 40 9.1
PR 438 100.0

flywuazavassaivinliaiadeulismnsadamssezansidedisgniosuazivanzas
Tugiensuwsszunazaslsaladalalsun 2019

- Lilddnusnaazanseguarlugronanng 252 57.5

- imsdausnudnhludanms/lduszTomidu 4 lugenand ualug 186 42.5
msunsszunavilals sean

- dwnsundszg SUsmamezanslinn el luyiysslemiby 116 26.5
- Mausvgylalumahzezomslusudumasite 45 10.3
- ausudaame s i lugmaunsssinazevlsalasalalsun 2019 22 5.0
“Buq 3 07
PPLY 438 100.0
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usnanil fewu giiesvhnsdauensezamnsudnhludanmsAduselonidu 4 Tugenm
Und uslisnansavhldlugasnsunsszinalsab3alalsmn 2019 Wassnan “gasnsundszing i
gpzawnsliinn welildhlihysslomidu Suiu 116 a%Feu (Govaz 26.5) s89adn A “19
wsvaslalumsihaszamnslusfiumssng 47 S 45 a3a3eu Gosaz 103) Tawfiimusn wwme
nadamssazesinifumsinnmspzansiivaems wiedamsaszesnnay (Plate Waste)
fidsiadnlisznsuhaszamnslvideviin dvdindinm fadinm SoliUszauanusisanniin
idlesnn 1) Wumssidiumsiiivansduneu uazdevmstuilumssiiunmsann Selisenadasiu
nasfiuiiaevieulugailagiuiisedy bifna eihldnssidumsdsnambiduiivessuwinians
waz 2) wawdndldnnmsinnissezens wu dwsindinw deviin wazfedinw Huwandad
audloalsifieals mnlildhonlumanunsnssn (@niug adduniug, 2563) Muamgmanil
FelineliAnusgelanminfiedsadnlinmaniFowiandausnaszamwns folugrmsundszinalse
Tasalalsun 2019 vdauduslugrenantni dvbisanadesiuwanadudusavnsinnasses (Waste
Hierarchy) (Papargyropoulou et al., 2014) firssuiasumasanmszessousnistlosiudusuduusn

St LTI NN Z AR EIAITN L3N A M I LI LAFUNIMN LN ARE FUTuDD Y
M3IANNIPEL (Waste Hierarchy) (Papargyropoulou et al., 2014) *71'1:4'Lﬁmmi%agmﬁumiﬂmﬁ’u
m3inzazanspudletlumasiindean uisasadszrdamldinesuamnslunioniu Feaziin
LLsogﬂﬂﬁmﬂﬂ%’aL‘%aumxwﬁ’ﬂﬁ\amwﬁﬁﬁmmmiﬁmLLaﬂmﬂxmmiLﬁiNmnﬁu

ssUwauasdalguauu
1) BWUINWMIIANMTVELHTEINNEUTEUASIS DU

NN wu sezthmnawdedussiiianuuansannoesUssnniu g fliamnse
THuwamensasiadaly “annsls” sezussnilld dosnnmihmneunsioifiugunsaliddnlums
Haviushnnmsindalialalsun 2019 fuszsnsuiiiudeslielasiumsinige i doiu Feans
Uszgndunmessnsnsundslumsiamsyadesinide (nswewnil, 2561) wleliiAnmsdanmsazwhmn
oundislua$iZeustnensaves idudaus 1) afeanaganadnlafsfunansznoesaashnn
sunBuazvuzinidasegunweunsly miemslianafidefuuunmemsinnsfimanzasiio
aamsuninsznsvasidaliialalsun 2019 2) desdunsdausnszdndansudsune Tandnli
thudauiidensziomedmivsssmhmneusisuazaszinidausnoonnnaesily Tasluusasuls
Wununsuasnhaneidelasldgeuezansiu uasharodalasminadehemensm mnduiathn
peliuiuuasinthedoanuh “susinide” 3) Wanstuunsinfuassindaatefianasgiuuas
Yasad Inefinseusalirnafuiminnudaifvsszifstuwnmemsiaifvessinidontaanadiy
frugUnsaling 4 1wu whmn gefie wium yeilesiu uazmsznideiifannsgu dalifimsnseaey
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gunwwinoudafivaszaguashiane 4) Yiulsevieenaszinige Tanifunsinifugeessinide
Tusauilaitlaviunmauwdnszneidolsagiounden doufussmsumdaeesinideazinfuresinde
wmaniy 5) deppzdadaidaairsmanzan Tasdadanusniuhinssindedldsuluoyain
snaudvesindafivaifumumnamuuiilUieaomuiifdnetammnean uwnumTaa e
guruiiolszndasuusznalumsiesuazivgdnnanslunsguaszunmin e

2) ummam’:‘%’mmwﬂzﬁmﬁﬂuﬂ%ﬁ 130U

PNMIANE WU MIdRLeNveLalsAainatih Uansenaih idrsudnvennlugnmsuwsszuna
gpvlsalisalalsun 2019 1HpNNNNNT3 (B ARINSZUUINIBEaRMNMT lockdown F9AITaVLERN

o |

Tipnmasin Sevsnesmds fusznaumsgshadnasemsuasiudesulal ddwsmlunsanses
3lmiAasousidumy 1wy MmaUsulpszuumsdedasumasven “lisudeuden” wie “lisuvasn” Tu
FunaunisiuoainaionIuazielasiy wAensUsuwasuuseAnsifduiiasrodeadon a0
ussyiusifldunanviosnanansdunit Swannszany [ anudes sawbewarafniidesaasldan
nszunawanlaslduiiofiuingiu emsiidumsasnansenadesiuumananusuinseusadonu
2895379 (Corporate Social Responsibility: CSR) ‘ﬁd\‘lL&%ﬂﬁn’lﬂﬁjﬁ’%mizwﬁﬂ5\‘19"1’3’134L%BNIENS::W)"N
fugunskanfudunuasindan Seaansaldmssifiunusinaniiossasunmansallviuns
Auduazavdnsiinmaasenasuinseusredenuuaziindon Snvivesaunsanseduduilnagalvsi
Tldladsmnuaziviwndonissnndudoe wahilfeduwwimeiezanansatwanBnuoe:3lsaa

Aeusisiume uazamsaaviasnmwanealliiuan fudwevisznaumagsnalunwioniu

3) LLu’J‘VI’Nﬂ'ﬁ’sﬂﬂﬁiﬂﬂ’&iﬂﬁﬂ'ﬁ‘h‘lﬂ%’] 13U

TnMsfEn w1 audulngiinsivessanmnsusduieesinly  wazmsdianmsoezenns

]
a

NHIUNN L‘J‘flumsamazmmiﬁago wWumsianszeviie (Waste Management) @iy msvhaezawnsluvih
flemsin vidorhwiinganw Seliimenadosiiddinauluilagiu Feiinsdidunslivssaunadisa
wihiles Foru %mmﬁmﬁuLmeomii;’mn'mlazmmsﬁyimminszmums “matlevi” fioan
PE128WN3 (Food Waste Prevention) feufiaazamsaznans[Uifluzssrioveidy muuwdnssudu
YDINIIANIVE (Waste Hierarchy) (Papargyropoulou et al., 2014) Tmﬂﬂszqnmﬁlﬁﬁﬂﬁ’umﬁmmi
PN UATIEaU BuRus 1) NMsNeKUdauEs (Pre-shop Planning) 9A23iinsnnsunusnens
nIidesnszsussmunasFasnsfiasldifienassnauensneuiivsdndulads sanienTaseu
iwmsmmiﬁﬁagj wazdBuTIeM 38113 (Shopping List) tathesuastdieulslddosmaiiu
anwsdu 2) MsBeams (Shopping) AIEBEIMIMNTIBNIBoaITILAUlTUEY was
wﬁmﬁﬁomﬁnqumws win miteiienaassuslnrenasialni 3) nsiiusnee s (Storage
and Preservation of Freshness) ASIEMANNNS “First in-first out” ﬁmiﬁ’m’m’ﬁﬁlﬁuL“fl”]é’lﬁuﬁau
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panunldiau mivmsinsinuaznsassuensludiusteasinane tieaslimsuumunaiyzes
awnsuanihauilnaneuiiviuinneny 4) msusznauammis (Cooking) Aysmilsiumatsznauemns
Tusinaiinemngivsuusngnlunsideu wazUsznausnnsnnasiifiogudalugifiu tevaniaey
msfatmgavemnslmilunnads 5) msuilaa (Consumption) mswanidssmIfnewIINNIALL
waziuszmuensiindazvunogvieawnsiidasmnulivaaiey wumsuslaaemzawnsiiis

v ya v =

Founlml siaueiiu/ineemnstigidesns mndewnsawAululinumnn 6) msuyszy
83 (Food Processing) avnsauiiuvdsansfivilnalivualuusiazile asnsmhanusgiie
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Abstract

This research was quantitative research to study the retailer’s professional competency
factors that influence organizational efficiency of modern trade business, and to study
the relationship between retailing professional competencies, organizational readiness and
organizational efficiency. Data of 308 samples were collected from retailing store managers such
as convenience stores and small size stores. The analytics were conducted by using a structural
equation model (SEM). The results were as follow. The retailer’s professional competencies including
team management (b = 0.252*, R* = 0.158), administration (b = 0.296*, R*= 0.166), and sale team
development was related to organizational readiness (b = 0.200%, R?=0.115). In addition, The retailer’s
professional competencies including team management (b = 0.274*, R*= 0.290), team administration
(b = 0.185*, R*= 0.218), and sales team development (b = 0.347*, R*= 0.398) were closely related to
the efficiency of retail stores, respectively. Lastly, organizational readiness has no causal relationship
with the organizational performance of the modern trade business (b = 0.035, R® = 0.023).
The results of this study can be used when planning for retailer developing professional
competencies for retail store manager by creating an operational training program which can

increase employees’ potential along with preparation of organizational efficiency.

Keywords: retailer’s professional competency, organizational readiness, organizational efficiency
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NARINNNIATIIANNEBAARDY AT 10C = 0.850 wazvmsaadayalienaapuuuaoUNN
pre-test 50 %A [am ANz Laanh (Alpha Coefficient) Tasdunnlden o =0.910 Feiiaannni
0.7 ﬁflﬁa?ﬂﬁ'j']Lmuaaumuﬁmmm \Haflo (Reliability) (Uszand WU, 2555)

ﬂ‘gﬂwamﬁ%’ﬂ

MIANeilumaannslaseade (Structure Equation Model: SEM) #avaNsIausIsndw
fulan anawdenavdnsiidnasiadssanimwasAnspasgsianuduanadulval iienassuanuduwus
FEAINENTIOULATEIWAUEN AnandanavAnsfifinasengRnsandszansnwesdng Taelusunsu
d115330 IBM SPSS Amos Version 21.0 Tadffuguaieds dudeswuinasuiemenai
oodu (Uszand wiuuil, 2555) LAsNMIMARBLANNATIU ATIREBUANNINTUSYDIM uisBaseiild
Tumsiavsonaasusmulsdonaldfisuiusdaiuiannlyviotosly uazaziinan1iz Multicollinearity
vwial dmswanuasuuule Taefinanesey sl

1. MmamAgaUNITWanuasUni (Normal Distribution) MInTIadaUMIUANULANERYA UL
FruUsiAET (Univariate) Rinsananmanules (Kurtosis) wazmnuif (Skewness) taualifiansan
aenuuuazanulaslasdeinanusifsuldliiu vinuazay 3.00 fednfugiuuuUnd uay
MIgANIINNIAEBURY Kolmogorov test dfautsdoinald s 12 d Seowidoaded
Usznausefudssinuanssousindnmdan sMuanunianeedns uazUssaninmeAnsvedgsne
Sudanadelnd uaaseainidosiuileiinnsifulsdona laud aade (X) Lﬁmmummgm
(5.0.) A (SK) manalee (KU) (Jarque & Bera, 1987) lnpitinguszavdiioiamsnszansaey

[ o

doya Lazn1suanuaveesiuls M 12 fuds laedinsmhuedefmuls dsuaavneaziBuamsed 1
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A5MN 1 eadfdevdusudsdanald 12 duls (n=308 Aw)

fudsaanala X | SD.| SK | KU
ANTIOUSVDINIANTS
ANTIAULNITIANTINNDY (TM)
1. @330 URNUMNLHUNTDBYRYIIU (TM1) 455 | .498 | -210 | -1.969
2. snsndansfinanslififuuedslscdning (TM2) 470 | 457 | -901 | -1.196
3. mmmﬁmsmﬂ%’uLﬂé"ﬂuimqﬂszmﬁmmﬁumumﬂ (TM3) 470 | 467 | -963 | -812
qUTIAUSNTUINTHNDIE (ADT)
4. pnudnmzmadufihiin (ADT1) 472 | 449 | -989 | -1.028
5. Anulamziunzmsiudihiia (ADT2) 466 | 475 | -675 | -1.555
6. LAAILLUBENSAR WAL (ADT3) 475 | 432 |-1.181| -610

FITOUSWRIUNAND Y (DT)

]
a wva =

7. NiNse LL@SI]?S&Uﬂﬂimﬁtuﬂﬂiﬂgﬂﬁl\ﬂuLiE]\iﬂ?iNE]‘JJ‘VIZﬂEI
o .. 468 | 467 | -785 | -1.394
ANMNIVNATBDY LL@Zﬂ’ﬁI‘Wﬂ’]UT‘V (DT1)

8. fivdnwg anudhla mafassiufisnuliiiadszining
(DT2)

4.69 | 461 | -850 | -1.286

9. dpuiiAag anadhls masiuayunsUiReuseeiiaeu
(DT3)

470 | 457 | -901 | -1.196

AMUNWIBNDIANTDIANS (RD) A avAnIAISHAMANSaN
. e 474 | 437 |-1.121] -749
sumIziihuasiruAREIRuIT

UseAnBnnpa9eeAns (EF) Ap dwdansumswisuudasly
) . 475 | 290 | -671 | -528
AR LazmuuanagnsnmsAUanmaimang

PNMTNA 1 wanmIensiszauanaIndudsusnssausindnddn anuunideya
Analen uazanu sevgsiadusuanadtelnd wudh

o aa o

FuaNIIauEMIIAMIiNY (TM) anssousindwiuanfifiansdndunnniign As §innms
azdpvENIadamfinee iU jiRnusteliaunwandign (X = 4.70, S.D. = 0.457) 5p9avn e
NIANIFBENITONINTUNUSY LiJ5ﬂuﬁ’mqﬂizmﬁmaqﬁumumﬂﬂlﬁ (X =4.70, S.D. = 0.467) LAZHIANT

U
v

fpvanansnURaumuuNunIEeeiu (X = 455, SD. = 0.498) dwminszanedayazevtoya
FUANTIAULAENAU RN RTAN I A UAnae v fmsnszanedayawuuidy (SK) Taailen

U

A agfluiag -0.963 v -0.210 uasiauley (KU) -1.969 v -0.812 laswudn Amanszaneidn
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oy aglwinusinsuanuasund +3 (Yaen Nilodifays, 2556; Wwansd gaad1v, 2556)

o da °

aussaUEMsUAMNSTingIs (ADT) axssauzAmdwdaniifenuduiusnniign fe
zfovuansuunetheiifiuiwinnuuaziiseusnniign (X = 4.75, SD. = 0.432) 509N D
rosfinmzlumaluiiiin (X = 4.72, S.D. = 0.449) uazidnnassasienuiiamesmunmemadudihii
(X = 4.66, S.D. = 0.475) funInszNedoyazavipyamuanIIauANINMUANEIANITUALEN
ale T Amansznedeyauuuiidne (SK) laefidanu aglutae -1.181 f -0.675 uaziianule (KU)
-1.555 fiv -0.610 lapwud1 imsnszanudntoy sgluinauminsuanuasni £3 (faen Nilwdiiym,
2556; WaWIA §IAIN, 2556)

aussauzWaNfinge (OT) anssousindwdudniidenuiuiunnign fe §danissioed
anwy enudla msausyumsfiRnueeeiineumansaiansanusunlasuinglssasdaes
finouaneld (X = 4.70, S.D. = 0.457) sasavangaamssasiinnad anadhla msdasnsiufineuly
\Windssindua (X = 4.69, S.D. = 0.461) uazginnmsacsiasdivinue Ussaumsal uazanauiiamziusvsy
nsdpasiuiinuliiinuszanswasnniign (X = 4.68, S.D. = 0.467) uazaumsnsznedayazesdoya
musnssnuAmInAUEnfiamshumuanaiolua dnsnszanedeyalaenidie (SK) laadianw
i aglugng -901 & -0.785 uaziawley (KU) -1.394 fv -1.196 lapwud Amsnszanwidniias
agluinaimananuasdni +3 (faen Nfizdiymn, 2556, Wawid guai, 2556)

ANEWIaNEANS fimanszneide (SK) -121 uasfianulay (KU) -749 lapwudh §ms
naznadndes agluinaueimauanuasng +3 (faen Nilzdiym, 2556; Wanwed guad, 2556)

Uszansnmevdnszovgsieiduinasiolud imsnsznedayaidte (SK) -0.671 uasiid
Alely (KU) -0.528 wud fimsnszaneidndes agluinusimsuwanuasn® +3 (faen nilwdinym,
2556; WaWIA §IAIN, 2556)

2. MINATBUANMNTNRUSSENIRILYsTa A lAfI8A1e BT KMO uaz@n Bartlette’s
test of Sphericity {Hunsuannazavannidudasziuvesiladuusazi nmsmadgauaANNaNAuS
3eiLUIF9INA (Observable Variables) Wfiath [Uyszsnadmirnasiuaunislasaseiiadasu
anssouAmdndan anundenesAnsfifinanousziniamesdnsvasgsiadruduanastelng
Fouanalumsed 2
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AT 2 NANMINATAUANNTNAUSTEUINNFILUITINALARBAIRST KMO way A1 Bartlette’s Test of

Sphericity
sdANAsaUAMNENNUSTOIAILLS AR L3
Kaiser-Mefer-Olkin Measure of Sampling Adequacy: KMO .600
Bartlette’s test of Sphericity Approx. Chi-square 159.648
df 45
Sig. .000

ﬁ)’mm‘i’l\‘lﬁ 2 WANFILATIZINA Kaiser-Mefer-Olkin Measure of Sampling Adequacy:
KMO = Sefidnlsinassmnin 0.6 Sowazoveniiiianzild KMO = 0.600, Sig. = 0.000 wazivagulei
srhudsdanale lifuwsmsnenaneal thlviwszviadalduaznsiagauen Bartlette’s Test of Sphericity
Sig. < 0.05 lapASauifisuiiaRansan (KMO) davlinisennd 0.6

3. MINATDUANERTNNUSTENINALYTAILNA

wEndavdnAusIzisusdnald feshluldlumsdiensidietszanadminiimes
5 7 2aslunaannTlATIEs Usznausemusdonald asdadldmuysifiinasinuuugng (nterval
Scale) uazaNATIALUUALNG (Ratio Scale) T 9 ¢ IaeldamSndanaduiusasiiasai (Pearson
Product Moment: r) Usznausefulssuanssousisndnduan s1uim 9 duds (Femsii 3)

A5 3 AENAFNNUSTZRINAILUTAILNA

A ™1 ™2 ™3 ADT1 ADT2 ADT3 DT1 DT2 DT3
T™M1 1
T™M2 .025 1
TM3 .061 .038 1
ADT1 .162* .184* -.186* 1
ADT2 .013 .060 107 73" 1
ADT3 .090 74 .031 .164* 142 1
DTA1 .099 .047 .081 119 .082 110 1
DT2 .083 .096 .040 .043 .118* A1 .198* 1
DT3 .060 .033 .100 .057 .120* .108 .153* A74* 1
n 308 308 308 308 308 308 308 308 308

* Correlation is significant at the 0.05 level (2-tailed).

** Correlation is significant at the 0.01 level (2-tailed).
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NANINATOUANNTNANUSDDIAMUYITBFTEN 9 M wudn Hanuduiusalyiiadym
Multicollinearity iavananudniusluia 0.8

NANNTILATIZY INLAAFNTIAULITTNAIEAN ANNNTaNDIANINRNAMDUSLANSNIWEYANS
HuddanaaTlvia denwi 2

™1

™2

ANIIAMT

™3 0.252%

=
Ny

AMUNTBNBIANT

ADTA1

ADT2

0.035

ADT3

v

UseanTnwadfng

DT1

DT2

DT3

2N 2 TeRENTIULINTNAUEN AnNnIanavAnIndnasalssAnswevdns Ui naduludfianann
dayaidulszing

'
ad o o

nnewn  ——> el Wuanuduiusniidoddny
------------ > Wiy IuANNRNEUST liduE Ay
Aadin X° = 47.965, df =12, Sig. = 0.100, GFI = 0.910, RMSEA = 0.000, RMR = 0.027,

*Sig. < 0.05

a2 KamsieTsilnasNssousinndniuin Anundenavdnsiifianuduiussde
Uszansnmesdns wud én P fien 0.100 Semnnni 0.05 Fevsneannd Tueadiawnsaldduluea
1’7immsnuanlﬁdwﬁagaﬁaamﬂﬁmﬁ’unsauLLmﬁm wazifiavhnsRasanasaifmualSaaunod
gavaNnslATES v [ssiusnnniviawiniu 0.90 wudh GFI = 0.910 SeiennaRAwiLnust
saumndriiidmualiinausifosndn 0.05 w1 RMR = 0.027 snunausidimmualiiguidieaiv Feaqy
I TuwmaaussnusdndnddnvevidamsumuanaialnitazanunionosAnsfianuduius
AadszAnBmwasdnImunauinTaumnAn (eaziBuamavi 4)
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A9 197 4 SEAUANNENAUS uaTANNTIAATDINNNATIY

Taseadvanuaunusvas ) R
v R® [t-value|P-value| b |&3NAFIU
ANTIOUSHIANS

H1 | m3sdamafingne (TM) —>» anun3anavAns (RD) | 0.158 | 2.794 | 0.006* | 0.252 | waNsy

H2 | MsuSmsfinane (ADT) —> anuw3aNavAns (RD) | 0.166 | 2.954 | 0.003* | 0.296 | waNSU

H3 | MIwmindinane (DT) —y» ANNNWIDNDNANT (RD) | 0.115 | 2.020 | 0.043* | 0.200 | waNSU

H4 | msdamafingne (TM) —» Useandnweavevans (EF) | 0.274 | 4.984 | 0.000** | 0.290 | waNsy

H5 | MsuSmsfinany (ADT)—»UssandawwevavAns (EF)| 0.185 | 3.303 | 0.001** | 0.218 | waNsy

H6 | MIwmwfineie (DT) —» Usz@ndnweevevans (EF) | 0.347 | 6.467 | 0.000** | 0.398 | waN5y

H7 | Anun3axeyAng (RD) —>» UszAndnwavavAns (EF)| 0.035 | 0.620 | 0.536 | 0.023 | Ujias

* is significant at the 0.05 level. ** is significant at the 0.01 level.

aAUsUNA

nmIasvlunasussausdndnd1tan anunensvdnsidnasoUssaninmwesdng vde
mMamuuuIaavaNmMfisdeidusunuurasmsalssansnmidivesdnssuduanadelnt e
Isvihmanaseumnnszuumeadaififuinusinassuiusudeyadalszindiioaluaalassaig
ANTIIULATINAIEN AnunSonasAnIidnadangAnTIndszansnwesdng Tﬂﬂﬂ§ﬂwadWIuLmaﬁ
snsalfifulumaiianinsovenldideyailsanadasiunsenuwmnanuammauile uazidovhmsfinsan
Asaiifirmvun Bmuinausisasannslassaedeivun sssusnnniwdawhiu 0.90 wui GFI = 0.910;
AGFI = 0.951: NFI = 0.901; RFI = 0.908 Syviavnafiensnuinudt shussailfifvun inausitioant 0.05
WU31 RMSEA = 0.000; RMR = 0.027 whusnausifirnuunlSiguiieniu w%’auﬁy’qmﬁmﬂfnnnmﬁﬂiznau
ghafiFannnin 0.40 (Factor Loading) LazRaNISINUNENATBNANNNIDNDIANT T anssuATEn
fUAnlUMSTAMSANMTINBEINTavIINEANNNSaNBYANTTaYWAUAnaT YN (b = 0.252, R?= 0.158)
ANsIaULANINALUAN IUMTUIINIULazM T ANOUIE I TaTIINEA NN BN BYANTTBY LA
UanaTelud (b = 0.296, R?= 0.166) anssauzAmdnwmuanliunmsaiuaziminfinmeaansaviune
ANNWIaNavAnsuavI A UanaNslud (b = 0.200, R?= 0.115) aNssauLIMENAUANNTIANSANNT
PeaEsarnsdssinsnwesansraviumUanaiuIug (b = 0274, R? = 0.290) aNITaUATN
AMUANMIUIMISNULATNshANOuIea s elseinianeednsvesiusUanade s
(b = 0.185, R*= 0.218) &NIIOUANTNAURNMIEI N azRINTANIwENITaINNEUSZRNSANWDIANS
YavumUanatizlud (b = 0.347, R*= 0.398) &aUANNNIDNDIANTHHALTIAN wanuUsEAnsnwesdns
sovgaieudUinasielua (b = 0.035, R = 0.023) uazaansnadnifiunulues fanwdi 3
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maafalunaanssausindndiniiaiessiniawesdng wod madansiadiued
frvuaansauImdnmuansesgsiahudmuanatelul nmasfnsmaseiinuanssousifinnusdty
sotinnsdansiine WiinenuwanzesgsismuaniuiuanssouzSevaesnaimnniinge esan

o

wiinoundusmuwndsnuidenuddymansdudaineld wiinonunsisfianumansauas

=] a

fyadnamiidasyh iiamwwaiiideeeiansi Qanissn 798y, 2556) MavmuminnuIed

q
G

Wudshiuiigaiguszneumsevesdnsgsiaddn uaziuSmsaumeasegshadlandesieny
Tala mawanyaans Ae nsznumsiiteiuaouazssiiasienudyaains Wnd fuszys, 2555)
msuiamaeamInsaLazavinlumhausesyamns i mvhauiatuuasivauadisse
avAns (lide auiilvda, 2547) mawanwiineumededumaissuaissindnmlumaieu
wilaufinemslviminuumnelusneaudliiuiansldmaudmne uaznaeidds Sowudnd aussousi
swanawienliituasdnsifiunsudmsiinay dedladesmstiinmadamsiiaruaansalunsamn
finmneld Sefassnansouivnsiineslfiguiudemsuivnsiineeiu iindamsiavesdeeifunuuatig
uaziinnzfih aaaAdpviUdpayaIIN SCB, Economic Intelligence Center (2018) na1yingu
Gen Y flazanuimsnulusinanszdoafuuuuateidlunsidufihviesinmzdihgs uaziduiwih
iniodasefoglasAym

v
) o

sqUmnamsAneAibasstaziiuliiminnumeildiumssusesnnsgun i dwiy

q
(% '

Ielwdudunmsivuaanssouzszavimdwdanididudemafsnumudduanuddy o
naWaniinny msdamsiines uazmsudmsiines musdn uazna@nstinmsdamsiidungs
Modsdouansivanuiumnuiiiguam fanuasnsaminuinezisdn anusng Seesd
Tomaldsummouunuiigedu wazdvanmnsnsnssdudnanwasvaueslifiinasguseduna (Hud

saNFuTDIRAIALIvIUluiagl
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Industry

Chuleewan Chotiwong' and Jutamat Srichompu®*

Received: September 24, 2020 Revised: November 17, 2020 Accepted: February 23, 2021

Abstract

The objective of this research was to study the biochemical industry business management
factors and create the biochemical industry business management model. This study was qualitative
and quantitative mixed-method research. The quantitative instrument used in this study was
the questionnaire and the populations were entrepreneurs, executives, and the biochemical industry
staff. The qualitative analysis used content analysis, and the quantitative analysis used frequency,
mean, percentage, standard derivation and factor analysis with statistical package. The study of
the biochemical industry business management found that entrepreneurs’ potential in the biochemical
industry factor included 6 factor loading as 1) work capacity 2) business management 3) law
and ethics 4) value added 5) technology and innovation, and 6) power driven. The biochemical
industry competition factor included 3 factor loading as 1) competitors and supplier 2) consumers’
behavior, and 3) government policy. The results of factor analysis were created the draft of
the biochemical industry business management model for the experts to evaluate. The experts decided
a unanimous vote that the biochemical industry business management model was appropriate to

apply in the biochemical industry.

Keywords: management, management system, biochemical industry
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Uszimalneilassaieiugnuasugieia Tnsemzmaianngaamnssuiadifadowindan
Twszmalne swiunalnddfiaztuduindougmsrmansiassgiadanm (Bio-Economy) duiiiumtls
TugmseansiiddvasszmalneiAnduseaifiugysss Wunslislomivazasyamiinan
Souiiuiiniassghiamuuunuloue smbsnssnnaumndswiadosannnisninuazlswiniud
Frw deadalifimATeiaunadnsuidinmlulszineatvsiaifios suazdenaideansensn
\sugie d9en uazivwindon deusssiugmuivsziusmaldatnedeiu (U gausany, 2561)
ilovnnuszmalnesiagAumensineasiivanvans faaaminssudalosmiumpulunndnidomas
Fnmwuazasedifianaiduude maianngasmnssudamasuaziafifinmisldsuauaulaatig
ann iilaWansapanfugaamnssimsnanidenutsiuiiuiasiufownndon uazdiumefenid
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Tan ugthmandnuazmsliselominndomasinwlugimesndeu Taslull 2557 fusinu
nmsldemuea 3.2 sudnsrieiu uazlulefios 2.8 Susnsseiu (MasnTrenwdeny, dninuulaauss
WHUWE9Y, 2558) Fetiu Mmawmungsiadugasmngsy iWamasiinwuaziedidinmiadiu 11u 5
gATMNIINBUIAN (New S-curve) gRamnssaidawAsEInmuaziafianw ungugaamnsuiid
nmseansaiinzidvlagluemnen wazifugaamnssuiivszmalnefidnonings masguiale
flulene “iasugiadanmn” wie “Bio Economy” Wiunsaiwanuadaifivlanviassgiauuguoes
M deiannuianssa Taldmiwensgudinm uenand deansaiianmasfionmenisinens
gevidovdothidsnnlssnugaavniss Whsuladad uasgusunwaidundnduridinmwyamgs
AeliAamslsmswennsfamweehedsfu wanwsnuinenemanimaluladuaznfifiyan shenuai
eldyniinld mandn denafidenmafsunanens 913 oTUFINTUNNG NAWU LAz
gasvnIINATEINW (§0@ Imsawana, 2558) uazilagiiugnanvnassidaiwasiinmuaziafidanm
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gaufUsznaunisuazanizmsugviueeegsia weldiduedeviioluniswaungshaldiiana
sansatumaiiulazevesdnsisenadovivuleneyszmalng 4.0 nwannsuazsmvanadnesiuinli
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Uszinalnefinsougmsenanisni szuz 20 T wa. 2560-2579 fildimualifszmalnefinny
fupg oAy Sofu uazifhulszmeiiiannuddmonswaunmamanSsansesiassgiaws oo
afnatfszmAn “duas oA Geiu” Tumsemansd 5 wumss$emsidulaununmdiaidy
Ansiudsuandon wazseligszuuiasugiadidien (Green Economy) Uszanmuiinginssunisuilnad
Hufinssindewindon Mnnseugnamaniand szas 20 1 fildgnanenaseenunfuunuinuniasegia
wazaaANUeTA 21Ul 12 w.. 2560-2564 Wiunswauniisegnsiasuiuszimalneanniifdsnels
thunaslugaelégedu imansenenelduasmaimnnetewnifioy fssuuinmiia dauogimi
stwilanwgy whimsiivledidey (Green Growth) Whuiasiufewinden Fedumaiauniiauna
sewinuiATegia avpnuasiowinden uaswannUssmaAiahluganudedulusman munsay
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mawanideBuresanyszmmnd @rinouinnissgianngudinm, 2560) wazyszmalnedodu
Uszmausnlunguendeuiitulonnemsaduayumssdndamasiinm Weannsiewthifunnss
Uszne uazaeyarmiisuiingiumemsinens @aniunndRumsiiuanwispinasnsalivinena,
2560) Tassmawdndamasirnmmifiugusssusnniu suludenstianuimesuidomaiinmmun
svanou MmIUfsuiAsegnaginm (Bio Economy) %@ﬁoamuﬂ%mLﬂiﬂ:}gﬁwugﬁumﬁé’ﬂﬁmmLLaz
winnsan ldmswennsgudinm wu fis dnd 9aunds nuieTagmasfivmemainuasiansioson
iy “nanAuaidanw” Aflyaege AoliiAnanuimmhuazuiansaludfll Adewaremsufslu
MAMIINBAT DT NSIUFBUATMIULNNE WasUgREMNTINLAT TITeMATIANLALMALATEZR
gavlan mawauniassgiadinmeesinsssuiuludesnsaiuayumsasuiuingmans walulad
wazuIanssuielumAsIILazMALNTY 1BYUFIULATHEAINN LINEAINTINUAZTIUANAMAINAN
meinmlgiessgieguuinnssudldnssunumsnan/maluladnmswaaiifidszansnwgouaz fuiing
Andvinnden suhlugnmswamnuaznanndndusiyasigeagngeiu (@uinamuinuniasegia
NngwEnw, 2560) uaziAfFinmw (Biochemical) [dnsaunguiasiiuriflsnaninnmansinunsuaz
Funaduingiundn uwazmislininduriwassfngaavnsunens wazmdedmiaduingiv
loeldinalulagdanm (Biotechnology) gaamnsssiafidanw Fuidunszuiumsudsanmwingdiv
fildnnfndugemasiinm maeduaswanaindinm fonszuaumimemaluladfinm
nszuaumandn Massufisendasaulsd nszuaumameiainssned e nsIum I
anuoulnsldmaiefisenmeindl fdsusinandurianSagy vidandnduriedisnans Msfuingu
Tumsnanlwdwssdrnmwrdamsnanaseangnivideansiiuuss sansathluyszgnaldlumsunnd
DN MINBAT AAEMNTTNUAZASWINGDN uenanil nsuduiaSagmsmMnTsa (wy Tavnsmy, 2559)
Isaquadaiigvniifnansenudanswanngusznoums woilgvnfidda laun sumaluladuas
winnsan fumssdnuaziumsnana sagning fenly 2557) lEnmnmawaundnsnmwiuszneuns
Aamhagusulungudninmanans wuiladeiishdn Taun 1) amziih 2) maamadmmnguas
mMafanALe 3) MIdarhumAamiaguau 4) NMIABENSUATNUITENY UAY 5) AMSTIN
sy duiu geamnssuedidrmmludiiifsdesivduszneumslunsuimsgsiaiieliudedu
16 FedpeimundnamwasvissnaumamauiiAneey Bacigalupo, Kampylis, Punie, Laz Van den
Brande (2016) 138031 EntreComp: The Entrepreneurship Competence Framework Qﬂﬂﬁu M
fRwag (2562) [dhunAasudnenmwisznaumsasnan ean@nsnfuguusunmsianndnenm
AUsznaumslugnamvnssniafidanin Ysznaudie 3 suman udazsuazlsznaudie 5 anssaustos
sviovaaiu 15 aussouz foazidon doil
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2. supanuAauazlona Ysznausie 5 anssous Ap 1) Maszylona 2) annAnaiassd

LYY

3) Adeiirtl 4) ANNAALBIAMAT LAY 5) ANNAALENIIEETINLATANNENEY

3. sumsUiTR Usznaudie 5 anssous A 1) MITENETIWN 2) MIINURLLAZMITANT
3) MIUIMIANANELY 4) MIWTINAVEDU uaz 5) maFeudiulszaunisal

fafadenandnadeineznsdugusznaumssazanumaunsalumuimsdams donndsy
fuwwIARYaY Aguilar (1967) fildE w33 Wnsiladumousniidenanssnussad NI U LN LA
auay Feliguszneumaiiutivnmwninzevamwwiadenilagiusesgaamnssnluduiadeny
nsifles Idun mesgiulousaduisaugisznauns dsaumsasuiiimualy fifiesesivgsia
gasvnIsn dmsumsliensiannizmsugeiulugaamnssuafidanmde Five Force Model
AuUIAR Porter (1998) TumsvuHunagmszaeAns azlivssauanudusanneaieneiamas

wadonmeuanludiu 1) snnadesasandwwaeions 2) snnadesesngdedud 3) maidng
gasunsanzeviusiiunelua 4) usswdnduanfudmauny uaz 5) ANNTULIIZEINITUT T
Tugmanmnssaifieniu maAenziusensznuis 5 fu aztelidnlafioussnszriine q flazfinanszny
sornuasnsalumahmislugnamnssy v limnuieaudsuazgaseuiiindasiugasmnsu
wazguy Mavimsianisgsiegeamvnasaiaidanmwlutiagtiuldwenenaianushdyiuszuumnniu
Robbins (1990) namiiviladeiiid (input) N3¥IUNS (process) WAKAR (output) Lazdpyailaunay
(Feedback) fifinnudniuseeiilnsiu suazasnaliussafodhmansassasdns foiu msvivmsinms
fladmindfunszuaumsiifienud dsonasnivaegsiaderszneuluspyszaninm Uszandug
Aunwuazaanalazasgnd MBesneligsisgaamnssuiaidinweniulldegenuiunas
UszauanNa5a Peter (1955) nandvmsusmsdnns Ae mavhien 4 M [dud Su (Money) Ay
(Man) ngfiu (Materials) Wazia309dns (Machine) sennsas Bufis funianu (2560) Id@nmguuuy
msuinsgatesnuh Seddudedlslumssmiiugsiansmdndeiy fnmsneusy msdnasdns
nadsnnuazmsmuan suazifiuuuimessmsdnndezuusumsudmsiamagsiegasmnssuiad
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Methods Research) #35a1tHUNNTI98 Avil

Usepnsuasnaufiiegg

nawil 1 nauilvdoyannmsdAwailBean (In-depth Interview) A fu3vnsevdns fusznay
m3 evdnsfitiendosiugaamnssueiifanw uszneumsilldiuseiagauen SMEs wivnd vide
SMEs National Awards NN&EUNAYLETNITMAVUIANANUALIUALBN (F&7.) §UTTNBUMT JUIMNT
ildsuneta §iams glanwidumnsuimsians Swhandadeniuinseaandilunsaunsal
\Bean laemIguuunianzay Suou 11 Ay
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naxfl 3 gAYl [WBNNIANANNEBAARDYFUUDUNTUIMTIAMIGINegnaUnTTaIAd
Fimw U 7 AU dsznauime nguEdsTnaums guimsaamsgina nautinimns ngutinuims
WAENTWENN TN

FUADUNTANLEUNNTIFY

fupauil 1 Amndayannionasuwdn nquuazenAdeiliiedeelaemihng fAnn wnans
WAdbuazngeiiiiendes elidnlafounAauaznquimahlvlszyndlslunuids wslddmsy
Wunwmelumsdavfuuoudunsal wiasmvimsdunsaliedn (In-depth Interview) wunfv
lasvafonngnsvganedl Suau 11 vihu

funaudl 2 asuvuseumaLiafuTuTndeya Bt thieyaiiadaldamnnsdumsal
\B9An Lenasuarnnvddeiiisndaelasi whAangugmudnanwilsznaums ngsd) EntreComp:
The Entrepreneurship Competence Framework (Bacigalupo, et al., 2016) LLazwquﬁ Five Forces
Model (Porter, 1998) {n Lﬂuﬁugwuiuﬂﬁia%ﬁq wuuFBUMNMTITY Aldnnmsdeiemsinnuuudunsal
AnsvRandinnysznaudedarmauduwuuinansdmidssanuezesdiasyn (Likert Scales) wuy 5
YA mwaauammwLLazﬂizLﬁumwaamﬂﬁawmLf‘ivam (tem Objective Consistency: 10C) lag
MiBmny $uau 5 au Lﬁlﬂﬁ’]LL‘]J‘]JNE]iJmNN’l‘.IJ%JmJ?\TLLfﬂﬂﬁgﬂﬁa\‘lLL@Zﬁﬂ’)’]NE\INyiﬂj wianAnme
POANINBYATISININNENFEERBURUUABUNNUSENBUMEY fUSmIBedng Usznauns yaanslu
nguamEmMnssAfiFIW uazyaansiiiedes uau 500 Au wazsiunMsusunNLULseUmY
Au w428 Ay Anduipeas 86.60 maqﬁwmuna;uﬁaaeh\aﬁ"’wm iiodiansimevdiszney
maqqmmwnssmﬂﬁﬁamw HumsienediovAdsznauidesnsie (Exploratory Factor Analysis: EFA)
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JavhsegusumsImnsiamsgsiagaamnssataiidanm . dremsihnannmsieneiiom
HanENNBaiEEn waswamsiansievAdsznaunnuuusaumy §39aldhiesUuuunisims
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JansgsiegaamnIsuiad@inw drgmadssifiuanngmaeanndl wau 7 v udidanag
wazUszaumsalgaamnsauaidanm sunsuimsiamsgsia Wldeaniu doiausuuziiiudes
fugUuuunsuimsiamsganagaamnsanaidanm deiideldafiunsudlaysulyegduuy
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1. namssuMsalidangUsznauns guimsesdns dnuimaniwennsuyed wasindznns

1Y

Miwadey uneiiu 11 au Wunssumuaiuvuilaseade s lddannmealldhdayallgmeiann

v

wwugauay iiemsaesuuumawandnenmgiszneunslugasmnssuadiianm §3dold
Faaneidaya deil 1) dAnsamadylunsUszneumsgaamnasuiafidamm Ussneudsanug inwe
LAZLAnNAR 2) mmmmsnﬁﬁﬂﬁ@mznaumﬂuqmmwmsuLﬂﬁﬁamwm:mmwﬁ'}ﬁa 1Usznaumy
fuanuAaLazlama funswenns LLazqu']w‘lunﬁm:nauqﬁﬁa 3) &NMZNITLANTUINANBUBN
paaminssuaiinm ifugaamnssndldsuanusulafiunliinsugdeiulugnamnssaiafidanm
uazSgunadulpueatuayussiadigaamnasniafidanin

2. namIimsiavAlsznaugUszneumslugaamnssnaiidanmw Afidnlawnusnnnd 1.00

a

fananundstuasaniniudosas 71.397 § 6 avAUsznay 1) anssauslunu 2) MIUIMInINe

3) NQVABUATITUTIIN 4) MIFTWYAAIAN 5) waluladuazudnnssy way 6) wavduindou

| a

sumamlensipdlsznauanmzmudsiuzaegsiagasmnssniafidamn ifienlainminnnd 1.00

frAnuuUsUnuszanuiniuiapas 70.555 d 3 avAdsznay 1) gudvuariwwaiuiand 2) waAns
duslaa way 3) ulenemasy demsi 1 uay 2

a1sef 1 wamsiiensiluusazevduszneuduszneumslugaavinssuiaigamw

. . Sovazazaney
.| Arlaunu Sauay .
29A AMN LSS U s .
2| (Eigen AMN UL . . HnavAadsenay
Usenaun (Cumulative % of | A3 (28)
Values) | (% of Variances)
Variances)
1 42.201 56.268 56.268 28 amiauﬂumu
2 4.302 5.736 62.005 10 nMIuIagsne
3 2.622 3.496 65.500 15 NYUUBLATIIUDIIN
4 1.674 2.232 67.733 12 Msassyar L
5 1.408 1.877 69.610 5 waluladuay
WIinnIs

6 1.340 1.787 71.397 5 GSEGED
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a1sef 2 wamTiiensiluusazesdsznevrevanmznsudeiugsisgaavnssaaidimn

, . Sovazasanyay
. Alatnu Sauay .
29A ANMNUUIUIIU U 4 .
s+ | (Eigen AN . . ZnavAlsznay
Usenaun (Cumulative % | a5 (28)

Values) | (% of Variances)
of Variances)

1 14.975 59.898 59.898 12 Audvinlugnamnssw
2 1.400 5.598 65.497 8 woAnsswguilae
3 1.264 5.058 70555 5 ulpinenesy

3. m3vavihsUuuumMsuImIamIgInagasmn LAl g W

fAulshavdusznenfuanmzmsuseiurasgsisgnamnssaiaiidanw i 3 pedisznay
sdanlpsdniusiufuguszneunsgaamnssuiedifinn 6 aedszney wamaefueguuy
MsUsvsiamiIgsiegmamnssueiidanm nndudideldihiausdeyassddsznaumanadildan
madenidaya Winmseaandildfnsanseglundsnanuazldlvidedniu daiausuusiiisdos
fusgduuumauimsdanisgsfagaamnssniafidanin laeinanisussifivduniiduseuly
pudlsznaUUArIMUIDMSUINSIANsgsiagaavnTsNtaRdinm wiveandiu 2 dwidhdn Tdun
musnmrmsugsiuiiieiasziannzesgsiegnamnssuafifinm uazdunszuiumsuims
Janagsfiageamnssaiifanw [aldvaninaurinsuimsinnsideszuy (Robbins, 1990) sndszandls
Thmnzan fenmii 2
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7 - - nanugiianIn
winau i av 0
ey (Money) e = 'Lmumsaamy
e ngfu (Material) - laAdk ) almsmisii;iaﬂu
i s
LA3993n5 (Machine) ® n1saANIsIAlulad wqmnssuguz n
— o ~ - YYBANTHAR
®N15UIUITIANIS LAZUIANTIUNISHAR duq
- du
(Management) endsduindou
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- NNFINALLANU f :
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A lignment of Human Resource Management
Strategies and Business Strategies Affecting
Organization Performance
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Abstract

The research objectives are 1) to study the alignment between human resource management
strategies and business strategies, and 2) to study the relationship between the alignment of
human resource management strategies and business strategies with organizational performance.
The samples are human resource practitioners from 100 organizations. The data are collected by
using 4-part questionnaires which have confidence equal to 0.951. The statistical tools have the
frequency, percentage, mean standard deviation, Pearson’s product-moment correlation coefficient,
and multiplication principles are used for analysis. The results indicate that the alignment between
human resource management strategies and business strategies have the overall alignment at
a medium level; the alignment between human resource management strategies and business
strategies positively correlates with the organizational performance which has a correlation
coefficient has equal to 0.594 with statistical significance at the level of 0.01. The conclusion
shows the correspondence between human resource management strategies and business
strategies which are critical to the efficiency and effectiveness of an organization. If the organization
with the human resource management strategy does not align with the business strategy, it will

reduce organizational effectiveness.

Keywords: human resource management strategies, business strategies, organization performance,

alignment of human resource management strategies and business strategies
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mMsudmnaniwensyaaatinduadeusnlag Fombrun, Tichy, Uz Devanna (1984) Idnanyi asAms
azvihvuldagwiiuszandnwdesiiasdszneuiisniu 3 sthe Idud Wusfiauaznagns Tasade
PUAMS UAZMILIMNINIWENNIYARR UNUNALNSFUMITANINSNEnsIydATUszAnS w3
Usznau il 1) AnwasnadeviuuNuNagMSYaseedng 2) AnaanndasiuanNZIAdaNNIBYANT
3) AMNNEBAARDITLANNTININTBIBIANT UAT 4) ANNADAARBITUANBULTDIBNANT (T LaUL A,
2547 ghetiolu gnws @33ml, 2552) lapavAdszsneunanzasnaaninsdananinensayudldann
MIANEMNUUIAAYDY NI LNBIFIN (2561); Armstrong (2000); Hsieh LLaz Chen (2011); Schuler
WAz Jackson (1987) Uszneudis 5 pedisznay fsil 1) maassvuazdatden Ae nszuoumsassm
wazdnidanlumsidanauifidnanm uazauantAfiwanzay 2) msfinausuuazivaun fis mswawn
vinez Ay uazanusnsnsaiTulunmsuifnudmsuwiinny 3) mesuunu fs MsnMmesuLmY
Tuiis wazduidiou Tasdusgiunamufiinuseswiineu 4) msl¥aneda ds msliseiagslaiod
WusnduuazbifusSuninineu enszduvdeduusegelalininousianuyumlumsuUfiio
waz 5) MIdsziiunamsuiniu As miﬂsmﬁuwamiﬂﬁﬁﬁmumuLﬂmmﬂﬁﬁy’oﬁ UAZHAN U
usguuiugueHadnsifuihvinsfiasnso el

naynigsne

nagnigsia winefe msdndulafsaiufiemesevgshestnefiuszun wslWussauimang
wazldindemuldnFoulunsudedu Tagiunsdifiugsiafinswasuwassesiiadsie 4 lanids
wazfiun i fuerbmisanmawdsunlavetenad hihasdumawdsunlawnoiasuegia
Foan My ngrany walulad uazinmssm Suinnniladuatheies 3 one uusewanduddny
An nszualamAini (Globalization) NM3wasuwaswnesumalulad (Technological Change) Liazns
WouamengzidaumuiATegiansmznivyssme (Deregulation) auwansznusan1ssiiuganalu
shusing o Wuethede winssisnssfiugsianeluesdns vilinsusmsianmsiiiudoswasuulas
mulude (aiggius weniuml, 2552) laupvddsznauvanseenagnigsiamuuiAnuey Stewart
waz Brown (2010) finanad nagnigsiasnsnsouildiiu 2 Uszan Toud 1) nagmsmsanduyu

Y a

pudnsazmenealildindeanulisoulunsudeilumsfugnin wiegliuimsisisunumiigs S
Whviansaeeszuumsiammiwennsaysddmiuevdnslunsanduyuniefisgssinsnmds unuy
mathduldngszifey sawdvmslineiaezBandnnninasinananiisnunsatale (Su & Wright, 2012)
waz 2) nagnsuianssy fidhmane fs mawawfudwisuimalifianuuansennguds umah
\euadvii v uazuAnsaNLAN (Schuler & Jackson, 1987) LilaiaSsxssonsiasuL avapeau
wazwalulad aniu wivudedoefianuAnasvassd aansnvhoudmiogauld UfrRnuldema
Whvsneluszezem (Huang, 2001; Liao, 2005) Tauesdnsfidanldnagmiuinnssuiu asaiuayu

mMsthunljifinmsdanmminensuysanoniumssoaiauinnisn (Bowen & Ostroff, 2004)
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ANNTDAREDITENINNAENENMIIAN IS NENNINYBELAENaYNS 53R

ANNABAARDYTENINNRENSNIIANMINTWENNINYBILaTnagnsgsna ey nsmeaiuiu
maUszauuiuLazmsiianudusiussrinagnsnsdamansnennsiysduaznagnsgshai iy
nafmifiunueevesdAns wnAnasnagninmaudmaminennayarsnananNdedii nagnifuyana
fevysannsiiunagnigsiia vanagnsevdns (usedst Tgn3od, w.ala)) 89 Miler (1989) oAy
senadovilaziinduldidensuimminensyaranseiumsdndulasaseudu 4 Feaanse
aplddn anuaandevIzitenagnsmsdamaninensaystuaznagnsgsia usesddnid
wasiaUszAnsnmuazlssindnazeesdns mnevAnsinagnsnmsdamaniwennsayud bisenndesiy
nagnigsiaasvihlissindnazevesdnanay (Murray & Kotabe, 2005) lag Venkatraman (1989) [6f
thiausunAaBasiuuuivnzanlunmsidodesnagnssl 6 uuy ldud 1) msgueads 2) Anaiy
3) Manseiuvdonsdug 4) msdnngs 5) amnauansslunuaid uas 6) AnuuLsUTIUIN Bams
MwunAnNEsRAfasIzinagmsiuinimMssulvajioslivanmsgueieds fatheizu Chan,
Huff, Barclay, a2 Copeland (1997); Cragg, King, Uz Hussin (2002) iaanl#3smsgailumsuin
manuEanARBYIzINNaYnS uazdeiitinddefildhwannsguenedsmuuwAnges Venkatraman

Wllunsmenuasandevzanagns fe Fusmi 9auhla (2554) IFnsTavANNERAARDITEINY

v
a va o v

nagnsmaluladmssumaiunagnsgsia grdefeafoaunfgumsidale deil

U

I3

H, : nagnsmIdamsninensuysdianuaaandeviunagnigsia

WaNSUUAIUDBIBIANT

namIUATRIUeednT vefe wadwsildmnnaduiuey Adusdiaaudusalu
M3 fiuausueng  2a9e9Ans wansmiivnudumsTanaanuaFaeImMIEiuUYDIRYANT
TasmsTanansmiiunupasavdns (Performance Measurement) iudviishAryativisrannuatison
gavevdnsluilagiu hidazifussdnsiisjsuamuamsvesvdnsiibisousromuarils sl
sfdsruuMyIanamsmiiiunuzasavansidustneuin Tmmawwzﬁawé’ommﬁm%ﬂqﬁLﬁsygﬁaﬁ
Hrelfoednsldnszmindedounnsosvavszuumsianamssnifiunuuuuian Alduaasliifuiong
masfunuiiagiugesasAnsiiuiadedeazih s fugsialuiams uazdwansznusamsiaiaiula
PONBNANT Froriu Tuil%gﬂ’umﬁnwm 7 IalanuadnlunmsTanamsm TiuuzaeAnsanniu Sy
TannumemnuuazsmAdelushumsianamssiiiusnuiisananatnesiaiilosuazifiuiunumn wusia
w1sadafl, 2556) Kaplan waz Norton (1996) Ifiauamsiawaliiinnsasgalasldimafinnisianad

a '

\3un1 Balanced Scorecard (BSC) #otdufifina¥n 4 apuunv leu 1) suspesnugnd fis msliaia

Q@ [ =

sdyfuanuiswalazesgnd 2) yunpsiunszuiunamelu de mataanudisazevesdnsiiuand

=

flszAnSnmMsUImINuYedaeAns 3) yuuavmuUMIIBUIWALN A MIWauNTTIIUM ALY
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viumeluldfivss@ndam uasmavdmsfifiaunmannau uaz 4) guseed UMty fs msians
madiunuiunstueesAnsissauanudnsania i deenddeldldnsounmstssifiung

v
Y o A

mMaUfifviusesesAnInnuannspes BSC dunan §ideivaivansfigiunsdidale aeil

H, : anudaaadassznivnagnnsdamminsnsuysduaznagnigsiafianudiniugiu
B9uINapHanSURTRIUTEIBIANT

NTDULUIAAIUNISITE

wan1sUfiRUDIEIANS
(Kaplan & Norton, 1996)
NNNDIFNUNIITU

ANABAARDYTEVINNALNSNITANT

A
Y

NIWENNINYBEURLNAENGTINY NNNDIFNUGNAN

Huumé’mn‘szmum‘sm fflu

WD UMISEUiuarmMIiule

2 1 NIBULNAATUNNTITE

o

AALiuNI5IY

USETINTUALNANAIDEY

v ]
v a A va

Yszmnaildluedded Ao ghufiinslumbenuninensuyedlusdnivevmaizuas

LY}

nu e ldivunnnaseenguiethvlealdgasrnnssasuasi (Cochran, 1977) iipvanluu

av A va

il lbinnuiwulszmnsiuiveu Seldgnsmsmuungudetng nsdilimsuiuaulszeng
fsvsuanuaaaadauiinessule 5% uaziisziuanudesiu 95% Mnnsdunldngusatheiua
385 au FidelddavhunuseuaussulsilugUuuuzes Google Form lumsifiudays lnefnsonmns
Wanmiwensuyed sontiuiudininuuimsemans eseanusyianzidese unaaunueaulatl
TugfsnguAndiin uazngs HR Pro sasamisinmswennsuysdiunauadwiindulal Selsndnly
nanfugiufrRnusnunsnennsayedlaunse fununsneunauaesngudetng Ae giufTRmsly

whepnuninensuyedan 100 avAns lagldiEmaguistnauuniamzianzay (Purposive Sampling)
1A329HaN1339E
myduaseilifumyidudeltna fdulduvasuay dsuvosndu 4 s [Fun dud 1
wwussuandayalUasegnauiuuasuny fwu 6 48 dwi 2 2.1) wwussumninssiuaNg

a =

anadhlafizfunagnsmdamaninennssysduaznagnsgsia ddwau 2 4a 2.2) wwuasumu
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auAnuRniunagmsgsha Sswu 7 9o @delduouineee Ady Wugiaun (2558) fildulauay
avassumsudalaeidenma muuwAngey Stewart uaz Brown (2010) &l 3 wuuasuaH
anuAnuRBiunagnsTammIwennsaysd S9uau 10 9o §HdeAnnduahdeyamuuunin
Yoy NI IWBIEIN (2561); Armstrong (2000); Hsieh Way Chen (2011); Schuler tLag Jackson
(1987) uaz &wfl 4 uwugeunwANNAATIWAETUNAM U TRNIUTDYEsANT 9w 11 9o §3ds
Huuuinves USa Andnanm (2557) maulinAneay Kaplan was Norton (1996) AdnLsranEATaULA
a1 (Cronbach’s Alpha Coefficient) fieaifuwindu 915 wildifiu nagnsgsia (o = .717), nagns
mMsdamaninennanyee (o= .857) LazwamMIUHURNUIBIDIANST (00 = .924) UAHMIMARBUANNATI
(Validity) Tnegidenhusussumatausuiananstiiuinm Ao g@iomannansd asmidl masais
Hugidenmnaiiisms wazisusungiBmasumsufiRmsifiszaumsalfnumsinnmsmswenns
sysdinfunm 15 9 efinsanuazasassumuasaunasesiiom anuwanzansevily
iiolWasauAguIngUszasAYDsILATY

nTaneidaya

Aienzidayaiildnnuunseunaldmiiensilasldaifidewssumn (Descriptive Statistics)
Usenaudiy Aanud (Frequency) @l (Mean) e3oway (Percentage) @hLﬁwmummgm
(Standard Deviation) MIILATILINANNTNWUS (Pearson’s Correlation Coefficient) wWasnann1saen
TummessuaNNAgIUMTITY

]
' =1

INMINUMIULDNFNT LNAR ¥ o AAEITE WU MAANZAANRDAANENIZTHIN

v
g a o A v a

nagnimIinmaniwennsnyeduaznagnigsnaiuiimatiamsnuivanvansusgiuinidsusiay

! d
¥u Venkatraman (1989) Isthigusuwnan@assuuuilmanzaslunsiduEonagnsd 6 oy Teud
1) M3gaueads 2) Amnae 3) mInseiunian1sdug 4) msdangu 5) AmnauansluauaEd waz
6) AMsUTILUTIN BansdnuenaseandavIzinagnstuinimnmsslnaionlivannsgu
Atede uaziitinddulshwinmspueiedumauuunAnges Venkatraman ll#lunmsmeanusanadoy

v
Y Ve

wpanagns Ao Fusml gaihla (2554) AnviFevanuaanadazningns asi lusmAdsaduilfide

4

I#ldmannsgruAniedemuunAnaay Venkatraman Tumsmanuaenadevsznitnagnigsiauas
nagnimsdamaniwennsayed §delfendstvmaliensienaasandevssninagnsniang
nSwennsuyeduaznagnsgsia lnsmsaunfisuugneuuuussunasiuiu 3 au s ligswldidnla
fovanmImalensildiouasdaeuieiu Ssminsadnnulaelivanmgueiadsmuindnsey

Venkatraman (1989) sadumausialUil

FUADUT 1 NMTRAQRLINNFIDL N LUUFIUIN FANAZLUYL 1 TN 6 (A9 A3 NN 1 ey
MINN 2 FUNATIUIUERBUULLFEDUAINTIUNIU 3 AL)
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1.1 i 1 mewissasnagnizsiaudaziu (Funaensnsandunu (BS-C)
WAZAUNAENEUIANTIY (BS-1) IBNRARULLLEBLNNLAREAY

1.2 e 1 mAnlgrasnagnsmMsIanMminensuysdusaziu (nagnin1dnms
nIwennsnysgnaiuayunagnsnIandul (HR-C) uaznagninsdnnmsninensnysdnaivayy
NagNsWIANTN (HR-1)) 209ERBLULRBUMNUARZAL

1.3 MAINAN 2 UEANAAREYBINRENSIINUALNRENENTIAMINTNENTHYBE UFRY
Fu (X) PBIKMBLLLLFBLUANLARTAY (FIBEN 3 AL)

AN 1 AMIBEULLFDUINN (FNNATINULRDLLULFDUINNTIUIU 3 AL)

nagnigsne NaYNSMIIANINIWENNTHYE
AU | Funagnsn1Ian sunagns sdvsyunagnimsan | sduayunagnsuinnssy
i Aunu (BS-C) UIANTSH (BS-I) Aunu (HR-C) (HR-I)
i | 90 | 90 |90 | 90 | 90 | 90 |90 | 90 | U0 | 90 |d0 | 90 | U0 | 90 | U0 | 90
1 2 3 4 5 6 7 1 3 5 7 9 2 4 6 8 | 10
1 5 4 5 4 5 5 3 4 5 5 4 2 5 5 4 5 5
2 4 1 1 1 4 1 1 4 5 1 4 5 4 5 4 5 5
3| 1| 1 1 4] 4 | 4| a|l2|5|5|4|3|a|a]|a]|as]|a

A13191 2 Aedy (X) I89nagnsgIng LLa:naﬂ'ﬂﬁ‘mﬁmmiﬁwmmuwé‘lw,wiazﬁmmmQmau LUURBUONN

9 9

LIRS AL
aul | XBS-C | ZBS-l | XHR-C | ZHR-I
1 450 433 4.00 4.80
2 1.75 2.00 3.80 460
3 1.75 4.00 3.80 4.00

FUABUT 2 MINANRRLANNTDAARBIIBINMDUULLFDUNNUARLAL

2.1 1heh X BS-C gruifud X HR-C ihlildeaiuanuasnndevaasnagnsnsdamaninenns
aywduaznagnsgsna widudlugos 7 BS-C* 7 HR-C pavusiazau dumsei 3

2.2 1 X BS-1 gruifue ¥ HR-1 ibildeafsanuganndevaanagnsnsdanisnineins
aywduaznagnigna widudnluzios 7 BS-I* 7 HR-1 2avusazau fomani 3

58 21581S36N1NNS UMdngndgnanisAilng vuyemansia:avaurmans




sUBY Us:nunav 11a: N1 wusann

2.3 1heluged 7 BS-C* X HR-C waz@lutad 7 BS-I* X HR-1 789 uARSAUNILINTUADY L
NI 2 v‘fﬂﬁ[ﬁrﬁhLaﬁﬂm’maamﬂﬁawm@mauwuuaa'umuLwiazﬂu‘luﬁawhLaﬁﬂmwaa@ﬂﬁa\a
AMIANTNN 3

AN 3 ARANANEDAARBIYBVEMBUULLFDLAN

aufl | ZBS-C | ZBS1 | ZHR-C | ZHRI |ZBS-C*HR-C|ZBS-*HR-I| o0
AIMANTDAANDY
1 450 433 4.00 4.80 18.00 20.80 19.40
2 175 2.00 3.80 4.60 6.65 9.20 7.73
3 175 4.00 3.80 4.00 6.65 16.00 1133
AadbTIN 10.43 15.33

MIuUar LRaEBIATLUUANINTDARR BNTEHINNAENSNNITANM TN INTNY BT LaTNayNS
g3Ma swsaudald demaei 4

A5 4 SEAUANRANYBIAZUBANNTDAAR DN

STAUANORTEIATUUUANNDNARDY ulawa
0fv5 aonAaDVUDENN
6 0w 10 dpAAaBvDY
11 6w 15 aonAavUIUNAY
16 @i 20 ADAAABNNN
21 v 25 §0ARNDINNTIEN

NN 3 MINANRREANNTEARNENTBIRADLRUUEBUMNEINITO [FNA ATl

Aufl 1 fidedsanusenndoowinfy 19.40 wanalddn fanuseandovssnitenagns
madamaninennanysduaznagnigsieeguszivasaadoann

Auil 2 fiAwisanuasarapsintiy 7.73 uwlanalddn Sanugeandavizitenayng
madamaniwennyeduaznaanigsieeglussiusonadoaios

uazaud 3 famlsanuasandseinty 11.33 uwlawnaldh Sanuasnndavsznitnnans
msdamaniwennsnysduaznagnigsiaeglussivasnadoaunay

FUADUT 3 MINANRAYTINANNEDAARDITEVINNRENENTIANMINTNENNINUBTUaTNaYNS
FINTUMWTINTDINGNFIDENIY 3 AU NeNTT 3 1hAdsTINgevtey 7 BS-C* X HR-C uay
B89 X BS-I* X HR-1 snianzidanuaanadaslaasinls demaei 5
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'3 a

a1sNfl 5 MIiensidanNgenAsavIsHINNagnsMITaNI SN NINYBS aznagnigIialau TN oY

9

NENMBDENTN 3 AU

dﬁmwaamﬂa’m‘szwhanaqvném‘sﬁ'ﬂm‘m%’wmmugvﬁ , .
¢ - AQAY | S.D | AMIEA | ANFVER
URENALNSSINA . ut
1. nagMsNIARINUY 1043 | 6.55 1 25
2. NRYNSUIANTIN 15.33 | 5.83 1 25
94 12.88

[ 4

aaul fidnazuuumisrmuaanndpszninagnsmsinmaminensnysduaznagnigsna
loprweglussiuannadasiiunaty (X = 12.88) anAzuuuLin 25

MINATILAANNEDAARDITENININAENENIINMINTNENNTNYBEULRZNAENSEINAINANNENWUS

a va g Y A

TuidswandenamaUiifouseseedns adafild Ao edndszAnbavaniusuuuiesau (Pearson’s

YV Va o =

Product Correlation Coefficient) ﬁqﬁ'ﬂm&paﬂmwummmﬁuﬁ’uﬁ’ﬁzijc?hLLﬁJsm"m 7 LAZEIN1ID
seyfirmezpsrnuaNiLS Taermanuduiusinaduuin uwadh fudswvaeeirmanuduiugiylu
Arnafenm wazAianuduiusiduay wad sudsivasiimanuduiusUlufemensedhumy

WaN15398

nanpdildlumaiivuuuseunmwui Wuwevdsnnndiweane laswadeisau
72 au Andufonaz 72 fionweglugae 31-40 T dwau 47 au Aedudesss 47 sumsdnenszdu

a wva

YSans Suu 68 au Anduioeas 68 UfiRnudheniwennsyana 1w 100 Andudawas 100
FeAUdAN1T $1wau 39 Au Anduioras 39 uazfiongeiu 10 TaulY $uiu 42 au Anduiosas 42

U

Y 1 a (%) a

naumamommummﬂmLﬁul,ﬁmﬁunaqmﬁﬁﬁﬁﬁm@ﬂmzﬁumn (X = 3.50, S.D. = .787) uaz

!
U [Fun nagnsuinnssw (X = 3.59, S.D. = 1.010) uaznagnsnsansuu (¥ = 3.41, S.D. = .907)
agluszauann uasfisziumnudaiuisdafiunagnsmsdammsnennsuysdiatusyunagnsgsna
agluszsiuann (7 = 3.67, S.D. = .730) uazmwsu loun nagndnisdanmsninennsaysdfiaiiusm
nagnsanduu (7 = 3.81, SD. = .664) uaznagnimsinnamswennsuystiaiuayunagniuinnssu
(X = 353, S.D. = .885) agﬂmz@fvmn LLazﬁszﬁumwﬁmLﬁmﬁmﬁuwamaﬂﬁﬁ’ﬁmummmﬁma%ﬂu
seuNN (X = 3.91, SD. = .655) uazmusu leud dugnd (X = 3.98, S.D. = .738) MUNTTLIUNT
melu (7 = 397, SD. = .708) sumsiseuduaznisiiivla (X = 3.89, S.D. = .784) uazmunsiiu

(X = 3.79, SD. = .778) aglusziuan
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nmafnsenuasaAdevIztiNnagninsiamminensnsduanagmissna laelduanns
AUARAEMNLLIAAYEY Venkatraman (1989) lumsmanudanadesszwinagms nan53ds wuh
AAzLLURABANNEBARTDITEHINNagENSIAMIMNENIIyBuaznagnsgsialnsTinagluszey
sonARBILLUNaN (7 = 13.19, SD. = 4.65) MNAZUULAN 25 e T9ii 6

AT 6 AlaAY ANDENLUNNATIIUY AR AGIER BNFILLSANNEDAAEBYTETINNNAENENNIIANT
NIWENTUYBEURLNRENSTINA

AIANNTDARADITENINNAYNSNTIANTT .4 RISTNIS I s ,
. . . - ALaRY APNEA | AIFIFA
nIWENINYBEIURNANSEINY NINTFIU
1. nagnsn1IanfnuY 13.23 4.79 1 25
2. nagniuinnIm 13.15 5.69 1 25
EtY 13.19 4.65

HANTIATITANNMTINT 5 [danmameatedsanugenndovszninnagninisdnns
NIWENNINYBIURLNALNGTINT (FITUABUMTIATNZRANNEDAANDITENINNRENENTIANTNTNENNT
aysduaznagnigsnannaauaItnesiu)

nMsfnmANNEBRAdBYIEHIeNagMEMIaM NN sNyEiuaznagmsgs ARt pNENWUS
TuBansenansufifinuzesesdng nan133d woh AnudeansesszniNnagnsmIanmneIns
wypduaznagnsgsiadanuduiusiudonndenanmsufjifnuaesedns sgndilvddymesin
fiszen .01 Topflaanyssandavnanius (1) whiu 594 Soudaledn Samaduiusiuluseaulunans
wmnRsdunedu wudh anuaaardpssztienagnsnsdammswensuysduaznagniging
fanudiusludanndenansfiReuseseednssnunsiSugeiign sovasn As fumsiSoud
wazmsiiula funszunumsmslu uasdugné Taefaduussandananius () Wiy 549, 543,
520 WAz 450 MR

aAUs18Nan1sIY

PnaNNAgIU 1 i nagnimsiamminensuysdianuseandesiunagnigsia wams
3p wui nagnsmIdamsninennsuysdiianusenadaviunagnsgsnadeanandesiuaanigu
fidaly Tasfidnanusanadesseninanagnsmadananinennsaysduaznagniginalunmaineg
sefutunans Weinsanmanudanadasszrinenagnimsiamminennsuysduaznagmnsgsnad
suayuLsARznagns WU AMANNEBAARBITENINNALNETINALNALNSNITANMINTNEINTHYLE
funagminsanfuulenRasANNEDAATIGINIIAMANNTEAARBYIEUINSNAENSTIAAUAZNAEMS
mMsdamMIniwensuydiunagniuiansn Svgldnnuansinuianusanadoeilduinms
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AuUAAEANLINAATEY Venkatraman (1989) Tunafunmeanuaanadevszwinnagms uas
NnuamMsIde Sowud asAnsiianusdyiumsldnagniuinnssuiuldnagnimsinniminenns
sywiiaduayunagnsmsanduyuy Slisenadeviulasgmnaiadvsesnagnigshiauazamiadses
nagnmadanmaninenanysd namde svAnsldnaunsgaiedunagnsuinnsan udlbildldnagns
msdamamSwennsuyesiaiuayunagniuiansss Seildfisenuasandosszninenagninisiams
nSwennsuysduaznagsgatalunwsnegualussiuanandaunany Semamanmsuaanagns
F3NPNUNALNENITANAINU TUNTAILANFAUNUAULTINIUY FUNIWARBEELTEANSNWILALLAR
Uszlomigegn wernaldiSoulumsudeiududunu asiinagninisdammiwensuysdijsuiu
msassvnyARafiivinsz sy nstineustiiumsiaunineztugulunsufiRanuls
fiuszaninw nsneempeuunulussduivihfusnasuessaaaussulugaamnasLsELMLERT
mslineiauimineulagasiusgfnlssandammufifinusesmineu soame viawarmlszey
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Abstract

The goal of this research was to study the effect of generation on the level of parasocial
interaction between series fans and to forecast the influence of parasocial interaction (PSI) and the
Internet media usage on Sense of Virtual Community (SOVC) in the context of Chinese series fans,
using quantitative research on the structure of uses and gratifications theory. An online survey was
performed to gather data from 505 participants who were fans of Chinese series in Thailand. The
findings revealed that Gen Y fans had a higher PSI degree than Gen X fans. It was also positively
projected that PSI would affect both the level of Internet media use in watching Chinese series
and the level of participation in virtual communities. Chinese series fans with a higher degree of
PSI will use Internet media more often to watch Chinese series, participate in virtual communities,
and spend more time watching series overall. Finally, it was also confidently expected that the
frequency of internet media use to watch the series and the frequency and time taken to participate
in virtual communities increased the degree of SOVC. This study has shown that the effect of PSI
on online media use for a particular intent has contributed to the development of a strong virtual
culture that can be used for social benefits, such as the creation of virtual communities for social
support, and can be used for marketing advantages, including developing brand communities that

can achieve a distributed target groups and increase brand loyalty.

Keywords: Chinese series, virtual community, parasocial interaction, sense of virtual community,

uses and gratifications
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(active users) (McQuail, 1994) \HunuwmiimanzaniunsIeasell ITedaihngujaenannasie

U

WunseuwnAalunmsive

RN

o

1. WaAnmBndwareviaualstunideujaniusnensiidushiumedeanaenguunudiaiu

2. Wavhweiniwazevujiuiusiumaiduiiamedean msldaedumesiinisSusudss

'
=

Funazidh lUfdwuslugnwaiion fifdeanuyniulugnsuiaiouiiisades
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AMINUNIUIITIUNIIN
nquinnslédauazauiiewals (Uses and Gratification Theory)

Rubin (2009) leagunAnddewmauinmslddeuazanuionalalii (1) wadnssums

)

foans Wuwgnssundidhwane m“;lulﬂmuﬂfnuﬁ\ﬂwazLLi\‘lgﬂwmqﬂﬂa (2) WSuansfiANuNIEFaTasy

[

fugidonldde uazhildgnislfifiuedoeiioln  (3) Tdemedvanuazinineniiumidanses wiaidu
ﬁanm\aﬁ'ﬁﬂﬁlﬁﬂwqﬁnﬁumsﬁami (4) 5aﬁmimi\‘]il’uﬁul,v‘\'iamauﬁummmrﬁa\amﬂa\ag’ﬂ%ﬁ'a \lavan
dognidenlfifiosansansuaussanudasmsvesyanald uaz (5) wihlasdnfudglddeioniwa
wilede uslumenduiudaiosionsaziidninasoyanamesuse ¢ Wuwmgliyarasiaiumiien
fodnasslFiguiu

nnuwIAaiNdusIsasUiuddanld 4 duds ldun (1) Aanuuandszniyans

(2) wsvgelalunsldds (3) wadnssumsldefiunnsieiy uas (4) wazasnsldds (nuen

wianaNnily, 2562) TauasnsauansaNNduiuszaeulsle denwd 1
ymananBoIz wsvgslalumsldde nsldde wave9nsldie
o > N —> _ > .
(Personal Characteristics) (Media Motivation) (Media Use) (Media Effects)

awil 1 uuapmgemsldfewazanaionels
i daulavanduuumquimslfdsuazanufiowala (Uses and Gratifications Theory)
P89 INUM WITNaNily (2562)

ifipvnnanuuanszasyana fdnswasousvgelalumsldde uazdnasiaiiiosiiowgingsw
mald wazwazavmialdae biinddeldanuaularnuuansluduse ¢ sevyanalugiuziiulsi
linazasnslddofsuntasly (Oliver & Nabi, eds., 2009) lnams3duaseil Thanuaulatuans

uanawluEavawantu Senuitefineuntwuiiiusulsiinasayjaniusivnislidausoumy
f9ANFIY (Zaheer, 2019; Zhong, 2015)

L9LUBL5TU (Generation)

wwaLstl wneds Juzssauiiiinlugaenanfisaiu Sudndwannmsiumamsallua o
swmiiau 7 fu TuuSundeanmiiou ¢ M nianadnindn wazguiideudssmsidnsuzadiund
il (Mannheim, 1952) iodasinaziiyuaavsiolan wazdinadoadviu Inofusevaumant anaisous
dolvailugaadeiunnsvnngaadoiinudsduaugulnild uiuwndn yuues uasiruziugIuds
AdLAN (Burnett, 2010)
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IUBIsFUENS (Gen-X) vianefie §LARszwineD) e, 2504-2523 (TiuaiupLsHudiauiifnd
gnmeaivanATELATILANLEN VN viewaanusuiasdn Wevnnifulueisiuifivie uid
yumadiitheiu eujuiinazidusussasauaiifiomnasgu uazanusziass Togenauiuieumih
Tasfimyneunumemaidu vetlostumaidnyveni uazieliifulaingn ¢ auiduladuluaseuas
fiaysal (Guriu, 2012; Wiedmer, 2015)

WRLUBLITUNE (Gen-Y) waedy ANinsenIwt w.A. 2524-2538 uausuiiiauaziivln

U q

aiudvanassume [Asudayasne q eadulan anfedumesiis madeuseiuinalulad

2 =

paxmes Insdwidade wazdu o (Guriu, 2012; Wiedmer, 2015)

deuFuufisuiussnineauaeisfindng uaziweisdinie lussfiusesglusunisieans
wiwassudng dndisUuuumsdeasiilifumemstin ualienusdiuanagndesinnniiany
fan vihWlidesBomaty alauny viormnssuiinenonuyadnasls Tusnsiigduoumsdosnsaes
wiwassune fnlvenusulatuanuaynau Wuewesduiiveumssungulassssuma uas
Tarwddyiuidamassiesnivniivesnsiioans luyanavsemaluladmsdons luwesisdiudnd
savifuledovdnanuazan lusmsiinussiuneussmaluladmsieasidudeidulums
msedin uazfishdny Suwnliiiesldgunsaldidnnseiind wazguuuumsiesnslw ¢ vaunuilnsviend
E]Ei’l\‘iﬂwuuiniﬁ?ﬂ (Pearson, Carmon, Tobola, & Fowler, 2010)

shesunevsinlan $3n uazlasamzedeismaluladuazmadoasiiuanviudonaniamiy
mMydassi FefavnsAnundninazeviawarsiu luguzaesanuuanssszieyanaludeisine
finadunassanniAnfefauiusismsiidusmmedean Svenasswaraiaslufonginssumsls
dodumasillaionsiusndidiu uazdnlufiduhnluguruaiouiifisdoeiudidiu subvdona
setiavionnuyniulugasuaiousasnguunudsdiude

@ d

UfanAusnan1sisausINNEIAN (Parasocial Interaction)

a o v o

UfdniusAemsiidausmmedven Hudnuuzassfauiusiafiouseiigeaiunnnsivies
Heuldfufaniuslapaseiuinuans fazas wieyaaafithigusfauiudests q uaziiadu
audiusiafiou adeiuhyanamatiu Wuieuieand TasusingmsaiiiAaannsiidesianu
sansnaywwihassUfdniususuedamih (face-to-face) Fuszmiviinuans fazas visyaAa
Mhiauamauruie fugen Wlewihmasdaaslusaunnifioniu dowalifoaadernusiius
edenduluaumnms Tudefinsnw wieenuainaus Tnofuaianiidnuazidnlainuany wio
fazasigmihiauarudsiiustiied (Horton & Wohl, 1956) Iasmssnihdemaiiansaneyin

1wy Mslsnwszezlng (Close-up shots) fienenanidnanuadnaunls (Rubin, Perse, & Powell, 1985)
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uazanwiAnmail asnsodaunduludeiuaumslausdsivauiianudniusegilnatemils
fuyarafithausfauudsmaIy 1wy Unngmaal “sfluienni” wis “udanlu” Husiu

wihlasanamany UfdniusAvmafisiudiumedvanazifunazaensldids (Horton & Wohl,
1956) uAmINMTATBTiHLIN uaaslidiui UfdiusAvmafiduhumedsaneanadidniwasiaLiasio
mslddnld WavnnsssumAvosufduiusivmsiidiusmmedonn vhldiAnanuianesnlnddn
E]El’mﬁ61mml"nE\I’liLLazwaG’mﬁlﬂmﬂﬂaﬁ%uﬁau (Azzman & Manaf, 2017; Rubin & Step, 2000)
vioil Tuilaqiiufigauamansalddeyssinmidsafuderhianssavaneagneld Usznaufvwamnmsyey
dodomrhlvdedidnamnlunssesiunslsnumanssuuuy (Kaplan & Haenlein, 2010; Nath & Iswary,

S o A gal 1

2015) M7pAsH fvutnmsldiodu 2 86 [Fun maldfedumedilniafusndsdiu wu Moy
Wy welin Tanfvmssuzuriuuwaneniusn 1@ ewdnd 3 wazdedd waznsldde
sumefidaiauin [Ufidwswluguzwaiion deldun ndnlumsdnfiisadoeivgsdiu lideudu

¥
o

madhlghuiliomen g madhlysmwereieniudsd sumsmadhlysanfanssaidadulungs

m’mgnﬁ’u’lqumaﬁau (Sense of Virtual Community)

wnAnm g lugnruaiiow WuwnAsivaudeidesnanuuanaagnilugusu
(Sense of Community) Fewenenaadinedie anuidnidvinineiisuifeanuadoadeiuiugbu
nstansuiemsiemnBeiuuaziu amnadnlafiazinmameivwndushensls vievhdegauludeiin
wefimeaniazldsy wazanaddniinuiiudnmilinaslassairsnalvafisduasuaziiow ¢ (Sarason,
1974) Tawiflaifisuidssivguewaion snananldin anugniulugusuiaion Ysznaudae
(1) mndusnn@n WipImiyauminspuasasinu (2) Snnatngs wisamnuintelaseaiveuna
(3) mILAnLANANNFDIMS WEomssudivaaystlostiunsmsatsiniu uaz (4) anudenlusiums
onsual videfnwasanuiansuldunyszaunsaisindu (McMillan, 1996; McMillan & Chavis, 1986)

fofindmanuds aziuldiunasemagniulugimuaiion ftugunnunaniiinduly
gurumenw gusaviuifizesmsfensivindumsiossuuundgmh feuflasiannfunmsioss
nude suidlaiindodsanooulaidu indmnseduiuniauaulsguauludedoanssulmi wia
guyuiafion uazldvszyndumndnanuyniulugnsulisenndosivgusuaion wazianda
“ﬂ’nmnﬁuslu"qmml,aﬁau" (Sense of Virtual Community) (Blanchard, 2008; Koh & Kim, 2003)

aATeftiuan uanslidiui anugniudonan ssnsaifnduldlugueuaion iRty
fuflAsdulugamunisnw (Koh & Kim, 2003) lusaiissndnlugumuafiouaunsasisauduiug
susseiulddiendilugnsunenw (Blanchard, 2008) wazUfdniuslugusuiaion lidwudu
m3ghu malwasd WisuaasannAaiu Sufidnwanuinsdeanuyniulugnsiadion (Tonteri,

'
v adaa

Kosonen, Ellonen, & Tarkiainen, 2011) n15398a59i3vildvanenaz@neniviladunidnsnase
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¥
a a =

pnNynuAadulugnzuaiou

foinanuudidnediu meiTeadsd Feiinquszasdiadnmnsziudjdniustematidiusn
nedvaniioauanseiuszrivausauesiy TaodumsinmnuSsuisussnieuewesdiudng
waziawisiuny uazAnmndninavasiusiddeanuymiulugimuaiou Tnofidhudsdass Taun
UiFuwusAsmafidusiunedvan Mmslddedumedidniiasusudidiu uazmslddosuimnediin
wipdnlufidusmlugasuasiou Taoflannigiunside doil

AUNAFIUNTIY
ANNAFIUN 1 uWudSFIusaueLsTu Sszduujaniusivmsiidiusiumeasanseiv
suNAgun 2 Ujduwusivnsfidiusianedvan fdndwasonslddodumasidaie
m3supaEsaIu uazdhlufisunnlugusuaiouiiiedeeiudidiu

sunfgIui 3 mslddedumeddimiomssuandidiu wasidrluddmsnlugnsuaion
fidnswaranuwniulugnaiiou

INMINLNIUITIAUNTIN @NHTAMAUANTBLUNAANMTITB IR Fanmwdl 2

- mslEaadumasidinaSuandsd
Uauwusng U (ANMND wATIIWIUNERT) 5 .
I o vy P mm&gnwu‘iuqmumuau
MIAUNIINNTAN /- n15ludadumnasidnia Ui
. , L - 4 (Sense of Virtual Community)
(Parasocial Interaction) muifsﬂuﬁgmmauau (ANND LAy
FIUIUAN)

AMWHA 2 NIDULUIAANNTITY

myveased i funmTuBe/Sunu (Quantitative Research) laam3du189&1579 (Survey
Research) \iUZadaLuLNARAZIN (Cross-sectional Design) mnnf\juﬁ’msh\mnlwﬂﬁﬁmq‘szwm
25-59 1) fitaefumndidausnumeindumesiin uazdhsandudumislugusuaioulugUuousesngu
Tumlzdnfiiisrdesiudidiu Tasuszannslnefifienyszuine 25-59 Dfswau 34,316,536 Au
(nsum3sUnAsay [Ua), 2561) Lﬁﬂ%mﬁ\aﬁ']mmmmmmmjuﬁ'samwmmﬁ guLU (1973 81viiv
Tu wspm Tevevsd way Und sanassd, v1.4) Tasmwunssduanuidedu Sovas 95 mMIvsy
auamaLAdsuuensuld avas 5 [dngudngne 400 au nmfuldmaguietnsusuiomzingay
(Purposive Sampling) @aLdengiitaesusndiduinudadumediidn uazidumndnlunguluwasdn
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ffirdpeiugiadu Tug 3 iWeuiiuan laslduvuasunmesulall (Online Questionnaire) Tun1s
Wiuswnndeya nszapuuussumurueIatefedvansauladauioesgive waziungnlu
wiadnfiieaday InenguistnianuuusounNmenuLDY (Self-administration Questionnaire)

wussumuesulaild Usznausedadam 5 dw law (1) Wudmaadndanngadating
@ umhaailiszygergienuunauesdiy @) momfsiunsldfedumesiinlunsium
#HBefu wandlufduswlugusuaioviiiedes 4) mawiaufaiusisnsidausmedons
WUUNATESIN AN 5 52 YU gemninasimsindfdiusivnsiisiusumedean (Parasocial
Interaction Scale) ¥89 Rubin a2 Perse (1987) Tapfienanuidasiunavsnuiduaisi 0.88 (a = 0.88)
uaz (5) Amnwmdaenugniulugasuaiow wwusneandulszinu 5 seiu dsudgenaninued
ns¥amagniuluguswaiou (SoVC Measure) 999 Blanchard (2007) lawfenansidasiuaes
wideaei] 095 (a = 0.95)

Tassms3dnil IfsunsayiAduaiusssumsidoluay MnAnzaynIsMIsssINNTIde
Tuau wnAinendusssuenans yafl 2 mandsanmans founsiiuusndeya felfideldinemsi
Joyanlooadfdonssaun liud anwd Jevaz el srnudovwusnasgiu uasmaaouauNigIy
Topafifdeaysnu Ifun masvasauraLANseAIRAY (t ~Test) MAtaTzinnnayatiue (Simple
Regression Analysis) LazmTiansinnnasidedon (Multiple Regression) fissauiiandty 0.05

WaN15398

1. nansaghaiemnaiduan 505 au leewdunguiawsistiudng Suu 220 Au (43.6%)
WazLaLUBLTTUNEY 91U 285 AU (56.4%)

2. ngusethslddedumasiilniiofurndsdiu wavdniaz 531 3 Tasldnanlumssums
waviuay 3 $alue 38 il wazlddedumasiiinmadnluidnsmlugusuafiouiiivados waey
faviaz 410 u Tesldnanlumsdnlufidusnlugueuaiou wiviuaz 1 Sl 14 Wi nga
fotiiszivufsniusismsiidwnmedsansglussianniign (M = 425, SD = 0.601) uay
flszsuanuuniulugnsuafiousyluszdusnn (M = 4.10, SD = 0.685)

3. WAMINAFBUANNATIUN 1 Wud Yaeasviaualstuiudssaudniusnonmsiiausiu
museaNANiY (t = -2.74, p < 0.01) lapszaUfuiusivnslidiusinnavanaavauiaius sfiune
(M = 4.31, SD = 0.56) g9ni12e9AUIALUBLITUENS (M = 4.16, SD = 0.64)

4. NAMINARBURNNATIUA 2 Wi Uduwusnensiidusiumedaniidndnanvuines
ANND (F (1,503) = 25.50, p < 0.001) LazduIUIaT (F(1,503) = 4.1, p < 0.05) lumsldaadumasiiin
\eSurngisau uasidndwanewansdeanudlumsldfedumedidaiedh lufisiusnlugnsaiiou
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(F(1,503) = 18.80, p < 0.001) walifidnsnadaduunalumslddedumasidniodnluidiudnlu
guzuLafiau venpannd gissziuUfdniusisnsiidusmmedeaageiivwniiaslddodumeiiin
iinsusndidiuontu uazldnanlumssumuanniu smivesdnufidusmlugsuaiiouiiAeades
Mndu F9maedi 1

o ¢

599 1 uaavRanIasauLauusivmaldutimnavaxlumahuemsidaedumeiitia (N=505)

AulsnIN Aaudsniune B S.E. B R’
awilumslddadumasiiin UiRuwusA 0.64 0.13 0.22%** | 0.05***
iaSurnTdiu MIdEUIANNTIAN
mnunalumsldde Ufduiusae 19.44 9.59 0.09* 0.01*

BuwasuiniaSusndsaau mMsfaIUTIMNTIAN

anudlumslddodumesidiaiiie Ufaniusiv 073 017 019" | 0.04**
dhlufisusanluguaaiion | mafidusiumvdeas

wABHA * p < 0.05, *** p < 0.001

N g A a

5. namInAEsLANNATIUA 3 W anwdlumslidedumediiniioSusndidiufitnina
mansar sy lugaswaiion (F(1,508) = 36.61, p < 0.001) ussununmlumslddodumesidin
Tumssurndsau lifidndwadeanuyniulugnauiasioustheiituddy Tupusiinislddeadnly
fisusanlugusuaiiouw ddndwaseanugniulugnswiadouluiianeuin (F(2.502) = 28.18,
p < 0.001) wludfsevenuiuaziuna mnaamah mildtedumediinieusniidiunas
dhlufidwsmlugueuafiouey 4 SdwvhiAnenaiinymiufoguesuaiion uaziiioldaatlu
gumnaiiouuny q AazBohlianuyniulugusuiaiouiannniu demei 2

a1597 2 usauwamanaasunsldedumasiinlunmsvhwsanugniuluguswaiou (N=505)

fudsau fMulsvinung B S.E. B R?
Uiduwusiansd pnuAlumslddedumasiin 0.10 0.02 | 0.26** | 0.07***
AIUNANNTIAN ipSuTNEIEIu
amuilumsldidadumasiin 0.06 001 | 0227 | 010"

wiadh lufishusslugnsuaiiou

Fuuna lumsldiadumasidin 0.00 0.00 | 0.17**
wadh lfishusalugusuaiiou

VLR * p < 0.05, ** p < 0.001
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aAUs18Nan1IY

nmsiduaded Humsfnmuazosmsldde (Media Effects) muuumvzamauimslddouas
AanNRanale (Uses and Gratifications Theory) lasdudsfivhandnen Idun anuuansiday
a3y YRS afidusmedsen mslddedumesilniiemassndidiunasiinlufiswu
sallugnzwaion wazanuniulugnsiaiiow loanan133ds wuh yarasvwesduiu fsvdu
UduiusAvnafidusmmedsanuanaeiy wazUjduiusdvnnsfidusiumedenn sldde
sumafiiiaieurndidiunazidnlufidmsmlugnswaiou ddninadarnuyniulugasuiafion
danleefufunszuiums (Katz, Blumler, & Gurevitch, 1973)

:
=

HANSIVY uaav i uuEsdauussdune fujduiusivnsfidiusimmeseaniy

Unuany wiamazasudsd gantunudsiumusstudng losdfauiusivmaisusinnedondu
wswansuaguilsivh iflddedumesillamnniu wasiefiganmsldnudsdumefida liHheziesy

w3 winadn [Ufiausanlugnswaiion sefvih iunudsdiuinanuniuseasuiadousnndeiu

v
o va o

Mofl fAdpvauenafunenamIdedu 3 Ysziau fefl

1. Ufauiusivnsfisausiameavanlugiuznasasmsldde

namadeludusasiuiusAsmsiisiusumedoan uanelifiui uudsdiuiianuiin
Aetnuansiamazasiivsngludsd duyeeaifioid diauls denuaulafiazinmanasiu
Tushusing o Senwdndsenudadu Whisds uazesnmmwuiufasswosinuany sgluszianniign
Turnuziiruidmnedsems wu fnhilanadludsiinueenng demieausmnindodu q Seenafiululén
viuniidnen bild Dnlemalsigeasdnie Soomant 07d mafudfemasluFesigeueend eclisunin
uaavasni ladaulunmsfinmuinuaay waszUsngdaauniilunmsiaaainnsidies Wusdu
(Gabriel, Pavarati, Green, & Flomsbee, 2018)

]
a

ol Wuihdsinailulssiiusssamnadfnivanufnduzesinuans wiafazas Afwalu
nndpyjaniusivmafidiusandan onauwasuudaellidnugaaiy anafisn vieau
Furavushuyaaa naAe luuwusunganenssgiindiisnansaavfaniusionsfidausaandens

]
YY) a

fusazasfianwusdndy hdum viaggesvidnvenn Junaldlumuidodounihwudn dnwus

dhfvennoesiazastumwauaiiina WulldemilsiididnnameuinssUfauiusionsfissay
NEIAN (WITH IUDUNIDIA, 2562)

adnlsfinn Tnanwsannanldnujduiusfvnmsfidausiansdvandauldsudnine
NNANNUANANTBNUAAR 7l Ingram WA Luckett (2019) naIIIMITDUNBNALINLITEMT 1HU
Sugnisld duindosunn szvhiidssaumsalujaniusivnsfidiuiiamesoauiiady Myide
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ﬂ%@ﬁ%@lﬁﬁnmﬁqmwLmnﬁhwa\mﬂﬂﬂm‘%mL’«JLuaLiifu Fowamanesauiiulumuanuign Tos
wuhunuEidaumeniunstuiuiseduUfanwusimsfisusinmedeanuandneii danndeaiuem
289 Zhong (2015) fina1yiiaueistuldng waziaiueisdunny fanuduiusivnsidiusinnedsas
s ilpvnnauyssaumsalddsnseii (Reisenwitz & Iyer, 2009) ¥ WiAUAR WazN1TNBY
Tansviiu dewasiarnaiindernudiuaislususiiioUjdniusivnsidusinmedsan (Richard &
Calvert, 2016) FuviAuAR LL@:ﬂﬁiuananﬁLﬁmﬁmzmagLLﬁfhamumwma\mﬂﬂa%Lﬂﬁmﬂﬂ (Burnett,
2010; Mannheim, 1952) uanani WiupET MBS ITaUdN&IAN wasBBLSIBANNENTLSINNN

(%

Wuatudu WelszneuiussmenAnduinsiumslsaelumsRUanius (Wiedmer, 2015) maifin

<
N
d! adda
i

Uaniusivnsfidiusiunvavan Suiuslunmeesnsdiosnsiuis Felnadidssivitdinves

o a1 !

WwalBuMBINIEWeLTWENS (Li & Lin, 2018) vildfiufdniusivnisfidiusiumedeangend

v o

2. Ufjaniusivmaidusiumeduan sunasiamsldds

Tunsideluadeil Bohufsiushidesud Bunasesnsldfadonanmudidnedu uddd
Snswaraanudevmaiiliiamslddaiio dmansuvsznsifiaandu dosnnanudesnis
vavyana Hlddudsiivesil uifianuaniusiuylszaumsaluazudun (Rubin & Windahl, 1986) Tag
wam33ded wudh Ujduiusisnnstidusiunedvan Sandwalumeinsanslddedumesidin
orfiemasusndidiu waziiadnlufidusmlugasuaiiou

Tumslddedumasiiniansfusndidiu wuh Ufduiusionstidusumedeay favswa
Tumanniiviufifvesanad wazdwunalumslédds vansenah Bonguunudidiuiudniusi
msfidummedeangs Aduiimafuradidiuiudesumedidmiontu wadddnanlumsiraudas
ASaINnIu senAdpviusTINmATesURfiuERvmsfidusamedan fvhliAneuaulalunae
wazfianuiadnlusiyana dewaliiAnanudslalunslddaiiafnmayanaiiduseusnniu (Richard
& Calvert, 2016; Rubin et al., 1985)

uananil Ujdniusiomafishusaaneasen SehlUgnsfinmuwanuanizamilsUdedn

'
=

Gawntly U fauiusivmalidusiamedsanudeunsedeliu (Rubin et al, 1985) ludnwusivg

Fddvroviinuaamiafmazasniy Nuivdalamaliiiajaniusivnsfiidausammedeauiy
Tnuaasiafmazasduiitnngludidsadiseiuly

dmsumsldedumefidaiiodh lfiduswlugamuaiou wod Ufdniusiemsiidusou
medvansianinalumerindeanuilunsldde Fensdifimnudiniusiuwnaainiuiuussm
289NN (Fan Cultures) fins3dbnsuwh wudh dayasmmsiieafudaiiu dndes dnuane sy
an gnrdsmnnguunuiiidnamnlumsuandeyatngs washwuesuiedumeiifinluguves
Fuled wazdedvanaaula (Duffett, 2013) Tnuiawzlunsinamu@aliusiemd nguunuiisidnanw
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Tumadhdedaystnaslafuazsingy asfvgalinguunuiionafidnasamwlumsdhfessendnudilu
wsiulugnzuaiow ansuanwfsudoyaimarsiu uaziiadungsinussanges [ (Armstrong
& Hegel, 2000; Min, 2017)

Wuidsinaiufduwus Asnsfidausaunvdvandidndwadaduiunalunsldds
sumasiulalininin uaaeliiiuinujduiusAvnmsfidusamedvanlafisnyusiiagivian
mstandia TasUinaunslddedumasillaivifienssumdsd wazmadnluidwinlugusuiaiiou
Fusgivinsuanusevilddeies aoandosiusmAdodaunihiivuin nguauifengiasiiuuliy
ziniiuladinsesnedeamannniingaauiifiotgsnn (Pomsakulvanich, 2020)

3. waraunsidanlusUuuuzsvanurniulugnaaiiou

HamM ATl wu mslddedumediiln Maeuradidiu wazidhlufdusaalugusu
wileu fdnswaseanuniulugnuaiiou losamnsoRasanlddu 2 dszms il

Uszmswsn nslddedumedidaerinlufidwsmlugasuaiousiBniwameuindeanaymiu
Tugnzuaiou Wounmnnmsiwuddudnufisusmlugumuaiioues q wazldnalugimuaiion
N o az3Enauldsuyselom viansaduayunesens wieiEnwdamaulufunswaqeiieai
thusasiinudusey swdadurnaudeslsemsensualsmiu uazidnidmiesdudumilemasyuau
\afiou (McMillan & Chavis, 1986) Tavism3idnlufidusnlugueuaiion fodalamaliAnfanssy
Sy dowalianadanfsrnuifugasuidnuonndeiu Fefumsunseduanagnilugeuaiiou
(Chipuer & Pretty, 1999; Reilly, 2018; Tonteri et al., 2011) Tasanuyniuludnunei aansosnsedy
Fuldlugnmuasioubiuansnsanlugusumeniw (Blanchard, 2008; Koh & Kim, 2003)

Usznsit 2 wamsAdeiwudn anadlumslddedumefidniofuradsdiu Fndwasany
ynviuluguruaioulumeuin visnamldhdssusadidiuden Adeianuynivlugusuiaiousnndu
onaflumsziladvidaivihliiiagusuaiiou Tnsewzgusuanusla Aeanudussuludsifisaiv
Tmﬂqﬂﬂa‘/’iﬁmwauhmqﬁu%ﬁﬂﬁé‘fuﬁuﬁ‘cﬁiaﬁ’umnnfhﬂuﬁu (Armstrong & Hagel, 2000; Chouchani
& Abed, 2020) uazdoidanlovinuiniuddeiwhlifianufiowslafiazagsamiuannidu (Zhang,
2019) Fenanleh malddedumediiniesurndidiution ¢ hivseduuiduiusAvnafidausinme
f9ANgedu (Rubin et al, 1985) vhl¥iAaemaaulafinssiu uazidonlovauisiddunguunu gy
usnmMnazh WiEndhiisnuuds Seldegsmiuauiifiuminios Jedenalifnnuymiulugamuaiou
guduld (Koh & Kim, 2003) apandavivyLATeIBsnmuAmaay Putri LAz Yatim (2019) Adnulu
viunmsairauliiomsinmuinuaasludidinmavesivjusduladidy Seduduinguunudsd
inmdzmdulaiidy usnannazdafiovnuaasimvdidunuyusivesiinu felfiduedaeiialunsi
e vufduiuimedeanssrinetis viananlasiei 1H3evsvesinuansiiauduseuiiuiade
sunn uazifugnsanivi liiinnssasngui (Koh & Kim, 2003)
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FDIMNALASTDLAUDLLUL

1. mddwadell dudunmsifudeyalusiafeunuamiui-meu 2563 Feifugieiifinns
sunavevlsalain-19 MidnsdnfanssunwulzAaliu (Fan-Meeting) vyemasdesenidnly (e
Talswn nssnusnutuidy sndndaunuiinfvastiuiululng, 2563) vlvussenmalunsinamufaiiy
swlnd@amnemely m3ideased Svnanguietviifvsaumsnifnmudaiiusgdlnddn uaz
anlval SeenanszmudadulsUiduwusfemsfidusimmedsen madelusnaamnilomadnnlu

nnunuifivszaumaaifianivl avilimnansadssilungAnssnzesngaunulddaiauiviu

2. Mmawasell YeAnmlunguunuiaiusisdudng waziausisduney Wovnnidungs
Whnanenenmsnanaevaedidiu udanmafivdeya wudn Tugieszsziianiiniuan nguau

WIUBLITUE (Gen Z) WuNNSUBNESFIULANINTU AU nws%é’aiuauwmmawaﬁnnwLﬁmiuﬂq:t\l
wweltud Welilddeyansuiumndeiu

3. myAduadeil iidayalugmuaioulugluuungulumsiin Sefideiindauinsios aundn
Tunguanansalwad wazuaasanuAniulddeuiedasy Wunafrenside uimaiindusessumsy
iflauluvansdefidofinannnin 1y guaulugosgmy (YouTube Channel’s Community) Aifidasin
Tumslwad wazdvenafinsnaunsavanudniuiiiaWaanndasiuinguszasdlunsiiausses
daviny atelsfionu mafnsiFavesssusuiaiouluuwane sumani safuiumeiialumeiann
uwaanesusury FeiiugaiihaulaimAdelusmnanazld@nmluuwanofudonan waldiia
ANNIBDAUNNTY

daiguanuzinavnanisIve lulduseTanl

1. Tumvisms m3ddeadsdifumaiuiunoazidealumsdnumaasesnslédalanands
muuumgeinslsdeuazanaiivnels lesnnnmassnuuumsidetiiiui ugavssdedennssulat]
Amavdofansalumslddonts 4 TldEulumusuuuussidsesdei 4 athlusin glédelu
flaquaansolddedsaiuldvarsianssn Hdudslduismslddefidnmennifunsldde Huriasie
Tumssundidiu uaziuedaviiomedonn uummemaideadel Svormhlvfnsanlumaininnsey
wnAnlumMsTumuuumemauinslddeuazanaiewela Tasusn@nsmslédamaguouianssu
msl#deiielimanadoeiudsluilagiudeiu

2. Tumedoan wamTsadeiluaaliifiui Ujduwusfonsfidusaamedeauiduus
wanduneaieivhlsiiianslddadumasiinie i luidusnlugmuaiion uazifuihivivhlian
aagniulugsuiadiou hlkiAamsfidwsmetnedeiu (Zhang, 2019) uazthlignsneuaussse
Tasvmsuazuluunese q [iduseed Wy vnuideees Jeong way Park (2015) wuin Ufjanius
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Asmsiiduiumedeaniidnsnamssansiansingelaliamsuineeiz Tasaansnandadiialy
Gasendonld uazfsmansath Wlduszlomfludedonnldognenivene wu mahllslumsahs
sruumguadiu uazmalisusnmn Wimaslatuging viadgeds nuivnslianutsmasiAeaiy
NS LEFUTEUUFAN q dnene (Burrows, Nettleton, Pleace, Loader, & Muncer, 2000; Buszman, 2019;
Micheli, Redmiles, & Hargittai, 2020)

3. Tumenanaa msadvgasuaiou usnanazsheliaansadhfnguiwsnefinszane
miiusldy nevaussisgluuumsldde wazanudasmsvesnguiuilnaluyeiavia Awgingss
nsidensedumasiinnasnnanldifustnsiu (W3uz Suedye, 2563) gupuiaioulugyuuusamy
AEUA1 (Brand Community) SNlfsumsBusuinasnsoaonansuunungsialdannisade
Uszaumsaidan wasawmsuanwasulszaumsaissivguslng Seiidndwademadnduladadudn
LLAZU3N1T (Rothaermel & Sugiyama, 2001) LHULABANU 5[u°qmu@ﬁaumaauﬂu%%&‘%‘u Afimsuaniasu

Yszaumsnimasuondsdiuunannasnsuaneg g sanadamsdniulafiazie vislidamanndnly
fuuwannasususy ietimsezldsunaustlomiaifsfinnyszaunsalvesfuslan Sufudasiion
AN AU Sssnansaaetuléd Taamsaieemadinifuwiniesideiudulugumunniud
(Kaur, Paruthi, Islam, & Hollebeek, 2020) tutieniiufud Netflix I6ia¥19ngu Netflix Lover Thailand

uluzdn afwannidnduwinioufsriuauinduanuingse Netfiix (6

4. m3dei wandliiiuinmsaiegusunnaud uazanugmiulugasaiou a1ansa
thanlsldAfuaudmanuiude fafumaianuwanieiumsiosn momusanauwAamMIai
guruiaiouasly 1wy daliiiuilunmsuansanudndivluuwaawefususn visasgumuiaiou
Tudedvaniigoniionlsidanlosivunamiasusuey axsnelvifouiinanuyniuso uanwasuiuss
anmswasugasnemssura Uisdady viounanweususaduld

AnANIINUIEAA

unaadl [§uyuaiuayuandtnuauznssunsmsgandne  ulassmaiannenanst
uazyAaNs amvsuanugandnenlueairnamsiasdminmauaunald
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Abstract

Currently, the sweet corn marketing competition has led to an increasing awareness of
supply chain management. Information sharing is one of the many ways which has been interested
by researchers and supply chain members. Because it can increase supply chain efficiency and
reduce costs. Nevertheless, motivating to information sharing is still a challenge. The purpose of
this paper is to examine how trust, commitment, strategic alliance, opportunistic behavior and
power influence on information sharing in sweet corn supply chain. In this study was analyzed
using PLS-SEM. Drawing upon transaction cost theory and social exchange theory. Data were
collected from 300 respondents comprise of growers, coordinators, integrators and producers,
located in Chiang Mai. The results show that all paths have significant positive effects. Strategic
alliance is crucial factor to information sharing that brings supply chain collaboration based on
trust and commitment. Subsequently it improves a competitive advantage and has positive effect

on long-term relationships.
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ﬁﬂ’ﬂWﬂW)’]uLﬁuﬁ%Lﬂi‘iﬂgﬁﬁ)‘ﬁ.ﬁﬂﬁn&lLLazﬁgaﬁﬂﬂ’]\‘lmiﬁ’] Uszinalneasasdusudiu 9 289M3
fvppninlwavnuzadlaninagedaiiaslugngaa 10 Disumn T 2561 Wausnnsasdongainmeu
finssveandlwamuuasnaniusiu3inugetv 236,775 fu Anduyae 7,329 suum (NINMIf
FNUsTINe [AR], 2562) ﬁaﬂszmﬁﬁﬁuﬁﬂ@n 247,068 15 Wuilifiuiien 244,147 13 Vssnuwanan
537,487 fill LLaZaNUIUAT L%au‘ﬁ'ﬂgn 59,926 ATIERU (@ UinuLATETAANSINEAT [§FN], 2561) Uszind
Audsiiddny Teun Wiaes &3 uazanigawdin duguavluede fud Hoauw wasiu
agwlsfiony wudn Tssnuudsgdnlnamumeludssmaiimsugeiuiupsswalitinnmsueeds
FagAuuazauaauingiu mIveiuiilgnildandninidssnnwaneuunusniifiziasugia

Y a

siladu usnanil Fuandedasudeiutuguinnmiszinadu q Aldsumasnumiidhmadannas
nmsdasuazianisfumsifiumsnsuldmesjunaseasaamglsy Wusu nanmznsugedi
pudnsgsfiasmeiusn aushdnumsiansldgmuiiodisdnsnwlumsudeii (suns e uay
Ansn LuAIANA, 2555) M3dnnslsauniu fe mIuszanusuienagniaenaifuszuurasnseiu
ganaemelussAnsuazsznivoedng ewannUszansnmanslgglymiluszezem Seifuadasiy
malvazeswindud U3mMs doya nwensmemsdu amudevms uazmswensal Tunssesy
Qm@hLLa:mwm‘\’mwﬂwgmmLm'gnﬁﬂ (Mentzer et al., 2001) ANNLLUSUTIUDBIANNEDIMITDRNEF)
vimnmﬂﬁ'qﬂmu Lﬂuﬁﬁﬁnﬁuﬁiu%wm Unngmsaiudsn (Bullwhip Effect) (Kelepouris, Miliotis,
& Pramatari, 2008) Wudnwisilavnitdhdnufigalunsianislsgumu msudeiiudeya (Information
Sharing) ‘ﬁa}’ﬂﬁ’mﬁﬂﬁmnﬁianﬁaﬂmwngmmmﬁﬁwLLazﬁﬂ‘Ug\jmsé‘;’mnﬁiﬁqﬂmuﬁﬂ”aﬂmzﬁ‘mﬁmw
(Li, 2013) aanAaoIUNIANEIYDY Chatfield, Kim, Harrison, 1Las Hayya (2004); Sahin tLas Robinson
(2002); Wu, Chuang, ez Hsu (2014) IﬁmuaLme\ﬂumﬁaﬂﬁﬁngmmﬁuﬁﬁwﬁaﬂmsmj\ﬁ']uﬁmﬂa
sewinasndnlulsgumu nvarsmsneniiniuan wuih msudsiiudoyalulsgumulinasisnnune
wnsandnlulsgumu liiezifunsiisszansamlsgumu (Zhao, Xie, & Zhang, 2002) BnsEeiy
mﬂﬁu%msgnﬁ'm Wil uAnsEIwanduu (Jain, Wadhwa, & Deshmukh, 2009) uanandt
ANAVANNVIANBTBITLUUGIAINEAT 15U TEULdavnISunu STUUMaNAR SruUMIdeny ssuuvuds
vhlveiadeyaildlumsudeiiufianuuanseiulumadneuzuazium wu deyandndnm maneuwu
awdoms sy Asufihnsudeiudeyalulsaumuazlilsdasennluiieatiuil xu, Weber, uaz
Staples (2019) Meswandnluldgumududinsnsmaussyslalumsuisiiudoya iasanain
Taslalumavhausiniuasndneudy ¢ Svdowas 57 uanannduinuilvieiifianamedend fe

maafusegslantaandnluldgunuliiieanubufinesudeiiudoyadeiuuaziu (Hsiao & Huang,
2016; Praditya & Janssen, 2015)
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ynfinananndsunsideilyeinsniladenisnwadensudsiiudoya Weshvuuudasslu
maudviludayalumeldgumudnlnarmudismadensiuuiassannislaseaiouuuideaey
WpefigauneaIu (Partial Least Square Structural Equation Model: PLS-SEM) TaeLaanNuUNTInIn

v

e lvialunsfne Wavananndvuilandlwanusnnfigalulscinalng (s@n, 2561)

U q

RN

1. Wenespuuuuhassiadefiidninasdonmsudsiudayaluldgumudmlnaniu
2. WadnBnBwasiu (Total Effects) Mumss (Direct Effects) uaznudeu (Indirect Effects)
soviladeideanvniisewasemsuteiiudeyaluldgunudnalava

NUMUITTUNTINANETDY
Tagunudnlwavnuiunisudsiiudeysluldayniu

Tggumu fo nquavdnsiiszneulufeyaaavdonguyaaa sous 3 nguduly Fefianw
Hendesiulasmsstunisivazesdudviensms sty uazdaya szviwsuhuazanei Mauvss
fnluaudviuslnaaugaring (Mentzer et al, 2001) msdnnsldgumusinaziiendesiomslggunu
othovanidslild Soifumsiamsamadiniusvudgsfasuhluseamh edsaeunumgogaly
urgné a dunulassanwslsgumusga (Christopher, 2005) anmsAnlggumudminavau
799 HUNT TR WazAND) LUATANA (2555) [dutivlassadsaaamnssauysgudninavueen
w3 fanssn [dun 1) Aanssnimgiu 2) Aanssumsudsgy uae 3) fanTsunsaneuasnssneaum
uananil feAnnszuugsiadnlualudszmalng sansautesaniduy 6 Aanssn Audnsuims
Jamssauduhldauivnssimsiansamtainh Tasfisandnluldgumulszneulyde fwan
wAeUS InBRINT FTunEAINT §TuTw dussy déudn déde uazguslaa

msuwsiiudoyaluldaumu lumsudsiunenseanediisduinfuazdesiiuszansam
Twssumysanmamelusednswihiiu Lwiﬁaqﬁﬂizﬁw%mwﬁy’\ﬂ"ﬁqﬂmu (Maskey, Fei, & Nguyen, 2019)
audasnspasgnAniin/Asundasluuazanunasuiidasmsandunuuazsifusesusuw uuenu
duusleglugUuuuiusinsluldggunmusnnnimaiduudgd (Mena, Humphries, & Wilding, 2009)
maanduuuazailsgegaamnsaussalddensfiidminefieiuuasiousniu maudeily
Foyafiunumadglumahiinmavheusaniiy Sahin was Topal (2019) lenanad msudsilu
Foyarfunszuaumavansiiemefissdnssiiiumsiemelunazszwivgdignéiifainduaundn
gavlggumu wazifudnusznouiishdlumsuszanuauiusswinvandnlulsginiu (Kumar &
Pugazhendhi, 2012) usnanii ﬁqﬁaﬂLﬁuﬂszﬁw%mquﬂmu (Hung, Ho, Jou, & Tai, 2011; Kogoglu,
Imamoglu, Ince, & Keskin, 2011) wazafvanuldSaulunmsutedi (Jain et al, 2009)
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iafansandensiendiseamegsialuamumsaluged awmilivuizasmsuindssndam
Tdgumudsnsdanisldguniu eduwisenuazanlumsinusmiusswineasndnlulggumu
nnmafnmmMaiuhintussrivdugndnlnamuiodwwansiess Fhimsuanwidsudeya
sevheiusnansadvaasaanssauzaaslggimuinlnemnu (Guns Mefian wazAns uUASAN,

'
a

2557) namdntunils Ao Maudeiiudayaluldgumummnsalfidudmdinfivswenanssouzaaeldgumu
Fmlwavnuld wsnanil mafnedvszduanuduiussswivilgniugsugadilnamuiivnan

maudviludeya drsasieuliiruiedymlumahvusniulddueted nafs Anuduwus
Tuszaufishnhagisufvdssansnmuwlumsuleiiudoyafidesndt (Rachapila, 2013)

quﬁﬁuvguqsmsu (Transaction Cost Theory)

Ronald Coase lasumasngavagnnineninduimuvmasidunugsnsssanunany
The Nature of the Firm %ﬁgnﬁﬁuwﬂu American Economic Review 1 1937 (Rindfleisch, 2020)
Fenanite sunugsnssvdasuyuilildiAndulunszuiunsnanduduazuimslasnse usifeles
fumInanuazmauanildsududuazuinmsiu Wy mdumdeyatnas diesnseses mauds
Audn ehaondiadu 1Hudu (Coase, 1937) naufthjsuiulufysmasamudiniusmeiasugiadunan
wazldselomflumsedunedn winlassdnssine o4 arsfiazBaai1emad@uiis (Chao, Yu, Cheng, &
Chuang, 2013) siesnmevas Williamson (1973) szyiladtiifinansznusefunugsnsaudisiia Idun
ANNfivAWaaENSizaUIeR (Bounded Rationality) wazwnfinsssaislona 3auivasyyNneegIngsy
matAssgiafddy Il sefuanuamsianzavaeviuning anudsesmsiiamamsal uay

au Bwdusuluswan Soibiiasunuiingedu devnnanuedvirhiieglussuuirssgiafivewa

U U a3 9

pAA wazeeazinginssnanslana (Rindfleisch, 2020)

m]‘lslﬁn'ﬁl,l,amﬂaﬂuﬂwﬁ'\mu (Social Exchange Theory)

Homans (1958) Ilauali anuduiusmedsesfiumsuaniasuyadn ¢ onefivinua
Tanu3ouifisuszvivduuiaansuunuiielisy sausinanulmssmnemadniusiiuly usiay
Aedeviyunasiuyamifuliludeannasana nansuununazduumanibildhineginadns
mMuiATsgiawini uAsimfonadwsmedeaNsg 4 FNINTILATIIEDN 1B ANNEEAINELNE
aulnela maftvwiodeiu uasmsaifuayu (Jeong & Oh, 2017) uBnanil Blau (1964) nay
nsuanuwasumeasasfumsnssihiiadaslazesyanaildsuussgelannwansuunuiivanianmai
zle3u Fanfudrazinannauduiisgmeldenaduiusszwinenguuazyana daiuluiinsuanu/asu
wadszlominmeusnderiunaziu (Blau, 1986) mquﬁﬁ“‘[ﬁmmanuﬁmmﬁanaEhoﬁmeamwé’n
\sEgmans SeAnmanaduiusuazmsuanwdsuiiidisyansezdszdiunmdangesnianszin

1
a0 o

fildsuwauselomigegn w dunuiinfignlunmsihgsnsaule 9 (Hall, 2003)
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SNNAFIUNTIIAY

wnAamenquiildannmamumussunssuinfuiaduidsninasemsutsiiudoyalu
selggumuininamiu luuidsadeilldidenldyunavmmauiduyuginsm uasnquins
wanuwasumedsan Senseiuniddeieunthil sansogléannisfnuasy Kembro, Selviaridis, wag
Nislund (2014) TaesusaenAdasousi) a.6. 2000-2012 wuh finsldnauidunugansan uasngug
mMsuaniasumsdean snnnin¥eras 50 Yewddefivhnsinmn welFedunensudeiiudeyaly
Tggunu TudnwssiladeilifenldodnemautviiudeyadnmInanusznaniiladoseseludvimiu
Tapueifiu 3 nga 1) noufdunugsnsan Idun wadnssuaeloma 2) nawfinisuanwasumeday
Toun analinela anusjeiu uazdwna 3) Wusinsidenagns

anulingla (Trust) asnsaaduels foll A mamsaiin B azeiiiumsle q ﬁa‘hﬁ’fyw%a
viuselomilii A Taedl A Tlifasnsasauvdoauan B (Kwon & Suh, 2005; Zaheer & Trkman,
2017) analinvlassihlyguaansluiBouanuissdns wazaadiazlidowaluBeausoadng
(Anderson & Narus, 1990) 598&¥ Morgan Way Hunt (1994) nanin anulinvlaidndwasie
ANajssiu (Commitment) analailinelavhlsiAnanalilinela wasvhldanusjsiuluanuduius
anay (McDonald, 1981) Lflumimn‘ﬁ'%?}ummmiﬁ\‘iﬂawusgoﬁuwwoqsﬁwﬁa%qé’qimﬂﬂﬁmmnmm
Tnsla sy Sebifidayniala ¢ Aauysal Wuudgéazidndvanulieda (Kwon & Suh, 2005)
H1: analinslaasdninaideandennusviu

v &

ﬂmmg:\‘iﬁuw%amwmgqﬁuLfmmmﬁuwuﬁ (Relationship Commitment) Morgan LLas Hunt (1994)

Toliflenalin wWusinsiidoinanudiiusimassmidusgfinnaddatinede Wumahlvdeslsd
AawenENgegalumssnanadiusiuly wanideharuduiusiudueniiacdfudaluaeing
fefunasnly lndenandni enaswmile dunadnslésuaninalaunsennanusesiv Wisdnsfisesiv
srhuflafuandnauiy wnedosmsfiesyilfanuduiudeniullld usnand anasjsiuiiAaan
enuweneagnsiawusiinsatnslnddasehvanefifisaiuaztslidlaanudasmivesiusiing
Iﬁ'ﬁﬁuﬁhuﬂ’mﬂuﬁuﬁﬁmLﬁdﬂaqwﬁ‘ (strategic alliance) (Li & Nguyen, 2017)

H2: anasjasiusednswaiBeuindawusinsiBenayns

WusfinsiBenagns Ao m3dansenasmiiontnedeiu delsmiwennsuazlassaredeiuuay
fu TowdenluswusiavevasAnsvesusiazavdns eussquihmnesiaiu (Parkhe, 1991) deanu
suflatuiintuldfde ilafosdnadoud 2 aednstiuly seasudannasiof fumensuaylidumenis
iiefazutiviiudeya afuayumsiinausamemedauaziuuims msdevyu wazlidayans
m3nana (Li & Nguyen, 2017) Iui1 Fiala (2005) wusthhenuduiusidenagniasilygnalne
yavdayariinnniu
H3: WusiinsidenagnsavdndnwaiBeuindemsudsiiuioya
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wgfnssualulanma (Opportunistic Behavior) A Anawengumnalszlamisiunu lag
neenwasslaviaanudadndlumaihgsnsan (Williamson, 1973) Fslidinawmzluguuuiidaiau
i slavn msalae wazmslne mssnalamadniAsdeeiomsvasnaelugyuoudiuuu e
(Williamson, 1985) 3u¥1y Saberi, Kouhizadeh, Sarkis, 4az Shen (2019) namnIMmgAnssualelama
gavasAnsiulsgumuiinealiievdnsduivwstnennlussdnssesnuuarlfvasivassnna (Power)
finufiaglunsnasuliisandnnedu q vhaudeiiauesdesns
H4: wpAnssualalamadsdndwaldeuinsesinag

s gnensivinenmaasilaguiviifinasonsnssh Wieuai auAaiu uazwgAnTsw
199§AU (French & Raven, 1959; Maloni & Benton, 2000) \flafiasaniermudniusoaegdariy
Fwwaneioasluldgumu srunanazieudsslumelamends TnsundAudraziewdusamieilegde
vlfiAnenu i winfisniuresduns anabisugadilvgiiswnamidaniiimuaseuiauas
suuvuzssmMsuviludoya (Xiao, Xie, & Hu, 2013) uaznaduliuiiviiudagya (Emerson, 1976; Kembro,
Nislund, & Olhager, 2017)

H5: ehunadvdniwaldvuinsamsutviiudaya

NTDULUIAAIUNISITE

Tumideillfiieiladsuvdusemasinauanfsumedean Idun analinda (TR)
ANHINNU (CO) B1u1a (PW) Maefifunuganssn ldun woinssnaasloma (OP) uananil fefiilade
WusfinaBenauns (SA) Fodumwaimzesanulinvlavazanuspsiuiisgusnmiionnmasfiina

i iiaAnsdvandnanfisenmsuveiiudeya (1S) mwil 1 uaaeivluydaaIuasaNNAzIY
FoUsznaume 2 @umeiddndwasie IS 1) TR CO uaz SA 2) OP waz PW laaiwuald CO SA
PW waz IS Wusudsurenelu (endogenous latent variables) TR waz OP Wiududsuiemeusn

(exogenous latent variables)
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H2

Strategic alliance

H1

Information sharing

Opportunistic behavior
H5

WA 1 LUUTRBIUATENNFAFIU

o

ABALIUNIIY

1. Uszrnsuaznguiinte Uszansildlumsideyszneuludpaundnluldguniu
dalwevnu Toun tnemsns guszaus §05m uazgusgodminannu Saduiesunedney
Tggumudnwavmnuiigslisadeddds féwan uazandnnedu 1 luaeiuidmiadesin
filszannainumsnsdnu 3,064 aFiSeu (frinvuineasisnindeslug, 2562) inusimieaue
FptNEMTINTIATIEA SEM wuufifudsuny A 1nudasegnudu 10 whassiwududsdonn
(Nunnally, 1967; Schumacker & Lomax, 2010) Tumsdnwaseiid 28 fuds snmarmumess
280 Mg uazhnssawsnsddeyalianysal Svimuesnadetidudnnu 300 fetis
Iﬂﬂmif\jﬁdﬁ’mﬂ’]\‘lLL‘]J?JW@’WEI"f?uG]E]u (Multi-stage Sampling) sSunoud 1 QNﬁaaﬂﬁoﬁuﬁﬂgmmumzw
(Purposive Sampling) 7 81108 %\1Lwiazé"]maﬁmiﬂgnﬁwﬂwmmmmrm'h 1,000 15 Toun uduau
Beven ulums W19 dune sen uazwine flstmnsniuivinn 2,361 adiEeu duneud 2
gusatneinsnsnsgigndminavmuuunlaim Quota Sampling) Tuusiazéins wasanifuvhmsgu
wuuoidey (Accidental Sampling) wazgnfIpENVEUIzaMIN fruTn wasudssudnlnaniu
feABnsguuuugnly (Snowball Sampling)
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2. indpefiaiildlumside edesfiolumafununadeyaluafvililaseairvmaaionuy
Uaeilla (Open-ended Questions) wazUaella (Close-ended Questions) lautiviilu 2 &7
sruwsnifumaaniefodayaill dwil 2 Wumawilsiamudsdonauuuannsineviiain
(Likert Scale) 7 520 ynFaiszauszwing 1 = bifusoetneds uaz 7 = Wiushwateby sniiu
msudsiiudoyassiiu 1 = lies waz 7 = ynads

mudslumsdnunadeil Usznaudie duvsussmelu Tdun aasjesiu 4 doa (Ding, Jie,
Parton, & Matanda, 2014; Li & Lin, 2006) W’uﬁﬁmlﬁoﬂaqmﬁ' 4 Ao (Baihagi & Sohal, 2013; Ding
et al., 2014) 81u1a 4 AN (Brown, Lusch, & Nicholson, 1995; Hsiao & Huang, 2016; Yeung,
Selen, Zhang, & Huo, 2009) wazmsuiviludaya 8 Amau (Baihaqi & Sohal, 2013; Huo, Zhao, &
Zhou, 2014; Lee & Ha, 2018; Sezen, 2008) fudsucumeuan [aurd anulinela 4 fmanu (Khan,
Hussain, Papastathopoulos, & Manikas, 2018; Zaheer & Trkman, 2017) LLazwqﬁmstﬂIamﬂ 4
AN (Jeong & Oh, 2017; Ju, Wang, Cheng, & Jia, 2019; Wang, Ye, & Tan, 2014)

mfnaawmuaamﬂﬁaoszmwﬁaﬁﬁmuLLazLﬁam (ltem-objective Congruence Index: 10C)
Tagnsvaandl 3 ¥iu wasntiwhmsdadmaadifidn 1ICO snd 050 een uazLFuLFemun
wuzthoasinsvaandl udnhlunasasldiusateililfotnsfiaz@nm (Pre-test) $1uau 40 9
(Perneger, Courvoisier, Hudelson, & Gayet-Ageron, 2015) ALHIUNMINATDUANNUN \Haie (Reliability
Test) #avuvuasnwiazldlumsifiusunudeya nannmanaseuainhidaiasueduszing
Cronbach’s Alpha [éfehanuiBasiuiniu 0.829-0.956 vsneanui uuuasumuiianuidaiostlu
mm’ﬁmmgﬂu%\iﬁﬁhﬁy’\a 18 0.70 ?THI‘JJ (Cronbach, 1974; Hair, Bush, & Ortinau, 2002; Nunnally, 1978)

a a

3. maiuTuTndaya sfiumsiiusiuTndayaan 2 unaviian 1) deyanfansl (Secondary

U 9 U

Data) FUMINUMIWIIIUNTIH WA nawf vwideifsadasiunsudsiiudeyaluaslsgumu
Tavduduwanansmeisnmannauuouluvannvatsaanisivouszouesulad ldpguussuuaaulad
iothsnaauuuasuay uazuwmelumsdunsnl 2) deyatgugil (Primary Data) femsaunuol
ANUUUEBUNNINBATNS UszEwY 505 uazgianislsseuudssudnlnavu weafudeya
endudeyaily uazmsusiiudayameluldgmu Bamessuiasesiiauazmaifudayadsusiiou

WENEUUINU A ENAN W.A. 2563

NMFILATICHDONA

U
myiduadedl 19 PLS-SEM Tumsiiensi iasnndigaisumanstszns Tdun isuna
nadfA (Statistical Power) gnd1 Covariance-based SEM wiuanuusiuthlumavihunssius
WhvaneuazmsWaumasf (Reinartz, Haenlein, & Henseler, 2009) lifidadindmiudayaiid
fnsauzmsnantavuuulsiUn@ (Hair, Sarstedt, Hopkins, & Kuppelwieser, 2014) luiaanisin
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(Measurement Model) fl#@neifuluinaiifit indusmunuaeesudsuny (reflective model) ¥ms
AianzisaelUsunsn ADANCO (Henseler & Dijkstra, 2017) S9mInsiadauanuns (validity) Usenay
A ﬂ’liVlﬂE\IE]Uﬂ’J’m‘Li’lL‘fi'aﬁa: Dijkstra-Henseler’s rho (pA) > 0.70 (Henseler, Hubona, & Ray, 2016)
Cronbach’s o > 0.70 (Cronbach, 1974; Hair et al., 2002) ﬂ’J’lNLViENm\‘iL‘B\imﬁau (convergent
validity): Loadings > 0.70 (Hair, Ringle, & Sarstedt, 2011) Average variance extracted (AVE) > 0.50
(Hair, Hult, Ringle, & Sarstedt, 2017) LLazﬂ’J’mLﬁﬂ\im\‘iLﬁﬁ’]LLuﬂ (discriminant validity): \/AVE >
AaEnaNRUS T IeMuUTueN (Hair et al., 2017) waninausidszidiuluinalasea3ne (structural model)
Fafnaninaust fofl Coefficient of determination R? Taariwuali 0.75 0.50 waz 0.25 fanTnaSLNY
ANNLUTUTIMasMudsmuldunn Yunae waziips musdyu (Hair et al, 2011) waz@A1 Cohen’s
£ Taufwualik 035 015 uaz 0.02 AsuiAdnEwagy 11unas uazsn MNEIF (Cohen, Cohen,
West, & Aiken, 2003)

NANTINY
1. dayausenIng

Anauuuussuawauvaiduweae 01y 51-60 T Imsfnsnsziudszanuaziind uas
fiszaumsainavhousous 10 T 2uly esziden fmaei 1

19197 1 Tayauseang

Haya UM Fovay

LW AN 65 21.70
bigldl 235 78.30

218) oend 411 89 29.67
41-50 U 69 23.00

51-60 1 102 34.00

ann 60 T Fuly 40 13.33

MsAnE Yszonuazani 236 78.67
roussTsEauly 64 21.33

Uszaunsalnmsyineu tipuni1 10 T 145 48.33
soust 10 T Fuly 155 51.67
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2. viumlgauniu

sandnlulggumudmlnavnudszneuluse insasns gussauwnu §5usn wazguusgl
milvazevdayauazdnlwamuannineasnslusudeguusgy feg 3 uwy 1) malvadaya dmsuan
wasuiuluwdazdduduzasTsgumuwingu mslwazasimnemnu ndsnninsasnaihmsifiuiio
Auszanunududsuiameulunssuselydodudsgy 2) mslnavesdayauazdnlwavimuiianeous
wiloufiufuuuuusn usfiaauanssiuzeslggumuszwineinensnsuazgulsglazgnunudicoe
w5 3) nsluazesdoyafidnuusmlousuiunoui 1 uaz 2 Tusumslvazesinlnevonu s

dugsuaeseulumazussUdeulsgy duguszaunuiimsuanfsuamsdagawingu denmi 2

U

v

<+--> VLA

1 wneasns [ €77 P fussawou [€-- fudssu ..
. > > Rt —  dmlwamu
2 wneasns | € H3UTW *--> fuusgy
' — —
3 nwmsns [ €7 fuszawen |[€- P H3UT N Audssy

] [ -

Al 2 mslnazavdayauazdnlnaninu

3. mngilanansin

Naﬂ’lﬁmi’lxﬁﬂﬁmﬁ’lvﬁaﬁa A1 Dijkstra-Henseler’s rho (pA) uae Cronbach’s o 289
Fudsuelsagszwing 0.8702-0.9485 WAz 0.8578-0.9459 muaneiy Besnnnitnauifiivue (> 0.70)
ANNLTIBIRT9LBYIaToU Loadings a9fussdainaiainsening 0.7861-0.9340 snndninausifirniue
(> 0.70) fiiedarany OP4 was PW1 §ifn 0.6088 uaz 0.6400 mMusey Bahsninamiiesidniiay
Lwié’\iaaﬂul,ﬂmﬁﬁﬂau%’ulﬁ (Barclay, Thompson, & Higgins, 1995) AVE 2ava2LlULHeEANIErIN
0.7143-0.8430 ysnnninnauifirviun (> 0.50) FIAT97 2 wazANNIfiBynseiBesiun VAVE 289
Fudsudsnnnimandiiusssrinedudsusy demsd 3 nnansitassiansnsaagyleo

Tamamsadanumanganlumsianei PLS-SEM
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mi'wi"'i 2 Reliability and Convergent Validity

Constructs Loadings AVE Diikstra-Henseler's rho Cronbach’s &
(0A)
Information sharing (IS) 0.7861-0.8936 | 0.7260 0.9485 0.9459
Trust (TR) 0.9045-0.9231 | 0.8430 0.9385 0.9379
Commitment (CO) 0.8132-0.9122 | 0.7603 0.8979 0.8941
Strategic alliance (SA) 0.8445-0.9002 | 0.7430 0.8843 0.8839
Opportunistic behavior (OP) 0.6088-0.9340 | 0.7175 0.8702 0.8578
Power (PW) 0.6400-0.9180 | 0.7143 0.8777 0.8588

miﬂ\‘lﬁ: 3 Discriminant Validity: Fornell-Larcker Criterion

Construct IS TR (o) oP PW SA
IS 0.7260
TR 0.1103 0.8430
co 0.1323 0.7336 0.7603
OoP 0.4184 0.3040 0.3205 0.7430
PW 0.0370 0.0875 0.0709 0.0073 0.7175
SP 0.0510 0.0492 0.0580 0.0130 0.6017 0.7143

Information sharing (IS), Trust (TR), Commitment (CO), Opportunistic behavior (OP), Power (PW) &
Strategic alliance (SA)

4. MIAZAlNLAAlATIESY

NRNMIIUATIZALFUNNY (Path Analysis) H:1 anulFnelafindwaluideuinateitioddny

'
v aa 0 v v

fuANusRu (B = 0.8565, p < 0.001) H:2 AnuviufidnswaluiBunegefidudAyiuiusingds

daa a o ¥ 1

nagns (B = 0.5661, p < 0.001) H3: WusAnsBvnagnsianswaludeuanegnfidesdyiunsudeiiu
foya (B = 06292, p < 0.001) H4: woinsssadslomaidniwaludsuanetndilbddyivgnne
(B = 0.7757, p < 0.001) H:5 shunafidndwaludsuanegndidbddyiunsudsiiudeys (B = 0.1539,
p < 0.001) wsnanil m’mﬁ’;’lﬂﬁ;mu’ﬁaa%mﬂﬁ\amwLLaJansfamla\aﬂfawu:goﬁulﬁmﬂﬁqmﬁq%aﬂa:
7340 (R = 0.734) dwiladedu 9 swnsneduisuuslsuaesiudsmuldlusssusmieiunans

agItnINTouaz 32.10-60.20 FNMWA 3 NNNINATBUANNAFIUIAU 5 FNNATIUTNTHENNINA
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0.566* —»

Commitment
R?=0.734

Strategic alliance
RZ=0.321

0.856***
0.629***

N\

Information sharing
R?%=0.442

Opportunistic behavior

0.154***

0.776**

2NN 3 WANMTIATIZRLRUNN (** p < 0.001)

myenzAlFnulufianiwaveidumemaniifinadamsueiiudoya 2 wdume 1) A
Tvla -> msusiiudaya anasjesiu -> msudeiiudeya uaziusfinsienagms -> msudeiiudaya
fidnswan1vden 0.30512 0.3562 UaTNATY 0.6292 MNFAL 2) woAnssnalona -> naudvily
Foya wazduna -> msutiviiudaya IBnBwamsedon 0.1194 wazmense 0.1539 Muaay WeRasan
@1 Cohen’s f2 mMuNMUTITBY Hair wazaus (2017) wudh anulinels wafnsswasslema Wusfing
\Bonagns uazanuasiu Juunndnwa (effect size) 2.7533 1.5106 0.7000 Uaz 0.4717 MINEEL
Footfluinauiifaunadndwags sruswnafauadnina 0.0419 Svagluinaidoudnes femsei 4
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A599 4 BNFnaTIN (Total Effects) 1Mua39 (Direct Effects) wazngaan (Indirect Effects)

Effect Total Effect | Direct Effects | Indirect Effects | Cohen’s f

Trust -> Information sharing 0.3051 0.30511

Trust -> Commitment 0.8565 0.85648 2.7533
Trust -> Strategic alliance 0.4849 0.48488

Commitment -> Information 0.3562 0.35623

sharing

Commitment -> Strategic 0.5661 0.56613 0.4717
alliance

Strategic alliance -> Information 0.6292 0.62924 0.7000
sharing

Opportunistic behavior -> 0.1194 0.11938

Information sharing

Opportunistic behavior -> Power 0.7757 0.77569 1.5106
Power -> Information sharing 0.1539 0.15390 0.0419
aiUswNan1sITY

anulinstlafidudddeuiniuanaesii aeandeeieIusey Chao uazaAme (2013); Fu,
Han, ag Huo (2017); Jeong ez Oh (2017); Kwon WA Suh (2005); Morgan ez Hunt (1994)
aalinsladuiladpiishdnluussansysannislsgumu (Chao et al, 2013) uazmsuanuasuas
duus (Morgan & Hunt, 1994) msaaaa [inslaihlugmsananusjssiuiguiu (McDonald, 1981)
Abdullah waz Musa (2014) wuzhimsinmslggumuasiiazwiulfianulinslaszwieamndn

v

Tulggumu Wewanaujssiulumsauanaiug

AL Bauaniuwusiinsienagns Parkhe (1993) seyinusiinsiBenagms
Wunsanaslumsinussisiusisanuadaslasswingesdns aansoaziioufisenusesiufifinase
MIVNUTINAU %G%Lﬁlﬂﬁﬁ)’mmiﬁﬂmmm Morgan Laz Hunt (1994) i’JNﬁy’\T Spekman (1988)
nami anussiuiusngusesiusinsidenagns dumneismsuesniusiinsidenagniaudes
ilofannanjssuiundn Fefusmtinseiuanudiusvonisansasdns

Wusiinsinagnsidpadmideuiniumsudviiudeys saaadpeiu Min (2015) 5919 Kale
uaz Singh (2009) ey mMawdviludeyatiudavenduanusndonnandnluldgunu dandn
wiazmefinaudeays winenfazidoyazevnedunndu uaswenenusudyassandnmlagsin
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wovlgguniu. mMavheusiniuilvh iimsudeiiudeyaisusnndu (Fiala, 2005; Yu, Yan, & Edwin
Cheng, 2001)

nginssuanelamaidninaideuaniusiuna anmsAneNTey Gelderman, Semeijn, WAz
Verhappen (2020) 3940y Shaikh, Sharma, Vijayalakshmi, L8z Yadav (2018) f?slﬁl,ﬁui’l WOANTIN
anvlemafismmuangnnadiliangavessndnlulsgumu sundniidemnamilenitaedu q a2l
FoldwFsuilunamuayselomidme udetslsfion walunsdnmededamnanldidundngu
fisduayuLAnYDY Saberi uazAn (2019) indnyi msldsnafidndwasnanngiinssuedsloma

grnafitudAnBiniunsuteiiudaya FanARpIiUNUYEY Kembro wavmue (2017)
WAz Wu uazauz (2014) wui anwliangazevsnnessrinandnluldgumumhignisnasuli
wivihudeya vdodasmawdsuuaslassaelunmsuisiiudaya lasnnamndniifiswnamnnnina:
mnmuTwaEndnldhend fegigu 10ain (Walmart) 81%130MAUAANNABINIZBYIZUY
waluladasaumaliiuaandniifugld nudsnsasanmiidaiomsdean (social credit) vl

E\Im"'ﬁﬂi’mﬁ'u q mma‘fluwﬁmo&’\mu (social indebtedness) (Griffith, Harvey, & Lusch, 2006)

a5UNan1539e

NnwamsAne Jadpfidnsnasemsudsiiudeyalulsgumudninauldmayuuuy
asviigniminemunsauunia deuaasliiiuivenudniugidiamgaesiiadbanalingds any
sy WusiasiBenagns wadinssuensloma uazsunaifianinasensuisiiudeya ssnsaeduie
Teeist] padniusszine A uaz B luvdunlsaumu 1 A fanaddnhaunsalines B 16 A az
fenanjssiulunmsauemnadiniusiy B uazanudniusiiinduiianhlugmssviusingienagns
winsdedulumsutsiiudoys Tubnywmowmils A Sngiinssuadslema A sswenewadveng
winldgwafiognaduld B udviludaya desnmwsnudiusfingdenagniianusdyaeudne
annuazdianswamsassiumautiviiudeya Seusinsidenagniaziiatuldennnmaenalinela
wazanageiy Tususessunalildfinasnninfumsudeiiudoya fewinazinginssuaslona
fima uananiifuuuasnhlidlafiaviosmaesmsutsiiudeyaluldgmu analineladu
nguzavandius nlfsanasjsiunaziusinadenagmshliidasonsusiiudoya doiu

msanaswanulinslasswinandnluldgunmu Seassewasisornuduiuslussazen

FDLAUDUULNITINY

1. gauwaRuinafnsngniviunegudmindasive dvenseviiudediialumaiwamsdnen
e aoilu madnenlussiudszmevdassaulanaansaldFeuiisuldsini
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2. mIMIAnNMILUIENHU (mediator) 15U AN WUSTATIENNRENS 81119 NIAIW
9178 (dependency) SawfuMLUsAU ¢ AdBnEwasansudsiiudaya Muussesnuvimthisesu

dndwanndudsdaszludududsme deazilidhlaguuuvdedsnngmsaiidudousswinadius

¥
vaa &

Tumsudeiudoyaluldgumuldfoed

3. siladayafildlunsudeiiuianuuansreiu Afianuduldldidesldnalnasioussysla
(incentive mechanism) fiuansviudsaiuii dvilasfnuiladeifinasousvgslalunsudsiiudoya
urarzilndaya

v

4. vsuniluanseiudusesidgiidndudesfnenieuiisunmsudeiiusesyasewitely
gumunifudmyssimideaiuds indifeeiu

AnANIINUIEAA
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Abstract

The objective of this research was to 1) develop and to validate the consistency of
a causal relationship modal of consumers repurchase intention for fashion clothes on Pomelo
Application and to 2) study the causal factors influencing consumers repurchase intention for
fashion clothes on Pomelo Application in Bangkok and its vicinity. The tools used in the research
were online questionnaires. The sample group consisted of 350 peoples who have been repurchase
fashion clothes on Pomelo Application. The statistics used in data analysis were frequency,
percentage. The structural equation model is used to analyze causal relationships to find the path
to the causal influence of the variables consisting of 4 components were 1) After Services
2) Satisfaction Services 3) Trust and 4) Repurchase Intention. The results of the research showed
that the causal relationship model was developed in accordance with empirical data. The final was
predictive coefficient of 0.87, indicating that the variables in the model can explain the variance
of the consumers repurchase intention for fashion clothes on Pomelo Application by 87 percent.
It was found that the satisfaction services were the most influence on influencing consumers

Repurchase Intention for fashion clothes on Pomelo Application in Bangkok and its vicinity.

Keywords: after services, satisfaction services, trust, repurchase intention
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T he Relationship between Board Characteristics,
Corporate Governance Score (CG Score)
and Accounting Conservatism of Listed
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Investment (MAI)

Rojana Khunkaew"* Jittima Wichianrak® Muttanachai Suttipun®

Kallaya Boontip* Thanapon Chukaew® Thanyarak Moosic® and Wichayaporn Musidang’

Received: November 25, 2020 Revised: December 30, 2020 Accepted: February 23, 2021

Abstract

This study aims to investigate the relationship among Board characteristics, CG Score
and Accounting Conservatism by collecting data from the annual report of 320 listed companies
in the Market for Alternative Investment (MAI) during the period of 2016-2019. In this study
indicators of Board Characteristics are size of committee, Board independent, finance and accounting
knowledge, dual position, foreigner committee and committee gender. For CG Score, the study
uses CG score from the annual report. Additionally, in the main variable accounting caution, this
study employs executive judgment in the calculation of Modified Jones Model to measure the
Accounting Conservatism. The results demonstrate there is no significant association between
Board Characteristics and Accounting Conservatism. In contrast, the findings reveal a positive
association between CG Score and Accounting Conservatism. The results are benefit to the
business and that can apply the principles of good corporate governance to increase the efficiency

of Accounting Conservatism, moreover, the findings are useful for stakeholders to make decision.

Keywords: board characteristics, corporate governance score, accounting conservatism, listed

firms in the Market for Alternative Investment (MAI)
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funu fezdevufifnustiedndgedn iudase s Unannmsgnatuan usnindiaannd
FefidorimuaifnfiuguansuzsesauznsINmMs Aldfvuadadus ¢ WeliAaanufismouay
wanzan o1f TuntivuFsmansfinuznssums 5-12 au ageden 1 T 3 vasAuznssumasiu
AMENIINMIBasE wazimuassduanuanudsrnglunsdidunulududeiy 4 Haee
Wigows FeazuaaldiAansfiRnamdnmehiuguaiamsuda Sniedarimuadanandoiiu
frunilelunsnmauazinnamaiaunmsiiuguaiensvevuismasnzidoulny Sefduns
TauaanANaLaSNanTUNTINNTUSENNe (Thai Institute of Directors: 10D) PR P RINIRIMNGIEN
AaAraNIWEuivUssmAme kazEInuAMENTINMS N.a.9. HuweT 2544 thidgnsuanwaysziiiv
CG Score logldiduin “andudneairovnninssnmusssnitawiimi” Sefimnsiuunazuu
Hu 6 5ziu Vismaanzifouazldunadsaiuideedu wisadausuuzlumsysungnassfiunu
il mafnadilfeiinguasasdlumainnsiuanhisusraanudiudssnivaudnsucns
AMUZNTINNNT AZUUUMIAMALALANINT URsUanANNILIRTE NNeTyd
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nmsdnsulusin wudn mM3iTedewmdnanussinssienetud (Accounting
Conservatism) Tutlszmaneniu ffnminznguieviifiounalvajetnsnaandnniwduisszmelne
(Stock Exchange of Thailand: SET) @efimsufrfsmunginasiuazssidunderedumeldnmsiiy
AUATBVEINUANENINMS N80, dsnalinsmifiufanssnsie q Wululugluuudeniu sehels
fianu MNMaUMUIIsUNTIN W Seenauasuwsnuideiisiunguseteilifunaamatden st
aanevdnning MAI Sedudnanfiunumymaasegianndu Snemuddeluadaldfimamstue
fudsuuuianzaimudifien i ManassuaNNENRUSIErIanANNIEIRIT NI TS Lasauy
NIIMIANDA (Iguws gien, RN 5350A%, nofien mMuwys, uasgAns Seauwug, 2561) AN
ANNUFIZMINAUENIINNIDRIZURZANNIZNATE TIVNTTE (Oludele, Oloko, & Tobiah, 2016) medeil
fhmneluns@nmuazhiaue adns e iANNANTLE W INAUANHULIEIAMENTINMS AZILY
nsmiuguaians uasvdnaaszinsziomelind Feenaliwansinunluspmesiiunndsesnly

NnunAamgeiiazssunsmiiiiendes asduldinuidelusdnldinnsiianuddylu
mafnnguuiEnanalng wasimmaseuanudNiuslasMIMMuAAUINBULTBIANENTINMT
Hususmalumsdnen mAdeidiideieigaemnelummaseuausigiumeldmaumside Ae
AuANBUEIBYANLNIINMIANaABraNANNIEIRss Tomedndall wazazuuumstiuguaiams
fianudiusiunananuszinss Sneiydetnels laedngusetvlunsfng Ao visnasmsideu
Tuparandnning MAI Tnanaannsideasasnsnasiauivanussinssiometuduazanuinds
fozevsunaldiu suwszifusslenbiodidmldifouasgldounadu ondl dasmuamnsalddudays
Ysznaumadndulalumsasnu assasuaansainsandeanumnsatumaimlslussazenld
Wmil/aniumensidu smansalddayalumsinsaniaiwdouaziinnziiennuaansa
Tumsthsnifluenan swdsusmsanansalduannmsdnnluafeillumsdmuaquansuzyos
auznsaunsldeteanzan latindssAnBmwmensdavitad msnenunemsdiu mamuaw

mulusialy

a (4

MUICAIA
1. BANHNANNFNRUSTENTNAMANHULIDIALENTINMNTUATNANANNTEIRTE TametTyd
2. WaAnmANuENRussEINATuiumMIMivguanansiazianaNNIzin s Fn s

NMINUNIUIFIUNIIN

nmaeiiiunu (Agency Theory) vldiwannl3ludl a.a. 1976 Jensen waz Meckling (1976)
Iewuadn Wessianaeduimsbimansofissudmanuvianssimsle 4 wasgideald fou
Fenduazdpefimsdnsesunuiiezielunsusms msnszvinmsuny s lufensdishunaluns
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o

dadulaunuidmesiansvioduims I@amuﬁﬁ%umﬁumm&’uﬁuﬁ‘ﬁLﬁ@mnqﬂﬂaaaqﬂm Ao we
fifisnuna WieafiZund “finms” Feaniiudefibusesnaudnnauazinilumaims manszvinng
vaamsdamsla q Aaudeglvifudnrevids Ae {Suneusune wiafiBoni “Fhuny” deiwhitly
mMFEuNs nasimauwny wasnenuranssiuwnuliuiiefiisnng @ms) feilunahou
gausunuiiinguszavdiaaoyamgega Wiuu3imuazaenanauunuihiewala Wiusns Taef
sunuesiiazldsummsuunilugyuvassduifowdsluianinmaiu agnlsfinm mnnisviheu
gavshunulidulummiseiminiaanudesmazessnng eadeliinanadaudenanaysslomit
Toaiuiu

madfmunulumsmiiuguaianms dufiunumaiuuuwusazdseiamizosiants uenanae
Lﬁdﬁﬁﬂﬂ'ﬁlﬁwa&’qu%ﬁuqqqmLLa”’J Feidunsaamsiiananssnuludeavdufiveddny eean
MunudsnaInanmMsiasisnesians faeviu viafuivaiu Tnefiorafinsuszausnilu
mausvd Smadszdiuivemulineauasdnanwossiunustneiidou sumifildsumsusesaded
maufiinulasdnannnsgnasvanawdums iifiaanaldidudassuasanudaudvssnineiu
NNNINLMITIUNTINTAAEITUAN ANz Tomematad wud “nouffaunu” gnihanldiiu
Fnunn lnsnuhemaduiusaeesmuasiunuiu el Lﬁmwaéfuqwﬁmzﬂwﬁw%mwmﬁmms
NSN3 LLazriaTﬁLﬁmwamaume’/”iam;a i RnadailaelyfomsidamwenenumsiSuiiisme
fimneaudefanaalunsmiiiunusesians u,axmminﬂmimamﬁunué’mﬁmLﬁaqﬁuﬁumu
Tuswanla

Tunsfnmldldamnamaneasy “daunu” (991 vanefls §Aezdhluifedaeivianssnilasy
wpuInpINdEeeiang Aol wieduimatuuuduly Wnssvhmaumilunihiiduseandesiunen
ANNIEIATT NN TS

AMANBULAMULNITNNTUALASUUUNMIMNLUAUANINTT

1. surnzasamznssns Wunalnmsmiuguadsaradunasiansmifiueuuazyac
woviianisld lapmnamznssunsfisuausn ﬂizﬁ‘w%mw‘lumiﬁwLﬁumummﬁamiﬁmaﬁLﬁugﬁu
wuiy Amznssunsisnasiawnafianzas Uszneudisyanaiidanuianudeimy uaz
fuszaumanifiisswadamsufiifivihd Insanznssumdesidnnurhvitfuiusgiuauna dsenm
wazanwdudousasgsia Waifeswefazasnsafiuguaiansldanefini uaziinnuszinse e
iy Figeiu

2. anudaszrasauenssums unalnuilsiivhldyadvesianisiindu nssunisdaseiu
ey azdeeienuiudaszannsmurnaesiuims dievunslvg uasdesbifidulddwdanie
fianunendaeiunsdniulazesidsuims Wasannssumsdaszazivnumadulunsasassy
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mavhewwesiuins mfuinsiiaemuszinse fsmeiydiinadu uenani auznssumsdsees i
aailunsaiayuulsnefidulsslonibodieviu viednduilaiuieonimsdaaulaianan
Feonansznuiuwatszlombzesgfiovu dvluszmalnediinnu nae. Idimualissaensdou
finssumsdaszathetien 1 u 3 sasdnnuauznsIumsiomn

3. Anuined/nsiSurasansnssunis inssuazanuineudyd/mstuees
Anznssnms uguanifviivlunsdaassauznssnnszeswmate 4 fanns fsvanndulylddn

v A a

AnznIINMIiianludesindnsduezdonaisunmsdusesisniinumwgeiu Saenndesiy

3

' v
a = v

NINANNILIATEIINNT TN NN TUAIE)

4. MIATINFUAUNTBIAMENIINATS MINUIEHIUNTINMS (rwpefians) uag CEO flu
yaRaAWFEITY nasvralilssanBmwnasfiunuuazyamaesisnmsanasld Weasnnifumss
snnalunsmuauuazdadululiissewdion Senaiiudosmeivhliinsdadulaviemmuanagns
2aNI edonavszlemiliunmiamseninies Fotofunmsmeamuszings ol

5. ANZNTINNTENANIE Tussusnsihnandnnguszmaniassgisedou Uszmea
s 7 Fudanfumnmsdymegsieluszmalnedinanndu vnldussmidnssunssnsmeniaie
anulawsoulumssidunu sawlufenssdeadunsawu Wasannssumsdnaniianuiuay
enaBmaisessuiulussinnunma dewaissansamlumsiiosns msufuReuiuszaninwgs
wazanaliiausEinTe Yoy dgeiu

v a o

6. anznssumsmuiwands dndunssunsivdednamsuindanamsmiiunuses
a3 ilosnandnsusideiugursanwands Adanaududihuazineslisglunseudeanifeaiy
nssuMsUAmNs fuimsiwevdeiniaueanuiuiiuanssuaznanldudy srenszduliftiamsuans
AuARLIY azdoiaup uuzdufulszlumidafiams unnsmefumene Adunliilunslddoyanting

e fanuseinseieseuravlumsdndulateeninwands lnswameindadulalagléneian
NHANUIELIFIUATHANDLUNUNEN AMENTINMIINANIINTIIANNTEIRTE ImsTEnannniwaAsg

AZLUUNSINUAUANINTS (Corporate Governance Score)

Corporate Governance Score LuazuuufissnaxasiasNamiunssnmaussning (0D) I8
Usziiulasnsnraasuluizevassmsumsiamsuisniiduszaniam mnalusslansesaulsd uaz
mseileivifidulddemniny usazudsnesfiazuuu CG doust 0 e 5 Taemdnmsudd UiEwild
azuuy CG g e liifuladuldifasyuldamulugsfeiinsuimsnuetaiiusssuuaziinnu
Tusela TasemzluBeswasmsBamedayadagfiou Hezdovsuinseislifianuasemanu Talld
finguiiisviimawwhisudfioussdes wazmniAamgmaniguiuashliinasunedeside
Wisld wazanadewalumvausenaaiuld usiads ¢ udazuun CG dufufsoudsunilewiniu
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Tildmnsanudndsnifiazuuu CG szdugeazamnsalilaldansly wanzihd c6 twdumsin
nnmasdunusavuiiniiseaasoeiunginudinanasgiuasld udseslsAony analisansntwen
fvanudedndvaviuimsls

AMNITAATSIINU T (Accounting Conservatism)

annszinssTametdlllFduusssmdnnmstufinnens widodundnmsiifianusdy
AenuAwasTayaluBuMIY mszuiEitaunwilsgeazsenliillawedayaiifiang
endaviumadndula ssasieulsifiuivnanssifiuaunnniuisiidguamilsei Fedos
fszuuanuszinsomeiydlinndu Waidumsinaunwuazanmhidofiovasdayamensidu
diinvuruznsumsmiswimmnduazaaevannindlfoonuanmsmsmauguaiamsifdmiu
vsmaanzifiou T we. 2560 alifiamsthldszgndldlunsadvenaluselauazanasuiinyey
fewtifl (Accountability) 98vauznsINMsUish Tashindemsaeanudesiuliiugamuuay
Q’Uitﬂﬂﬂﬂ’]ﬂﬁaﬂ’l\‘iﬂ;\‘lﬁu (The Stock Exchange of Thailand, 2017) msﬁmimamé’ﬂwmwm
auznsamside s deesuimsssivgs mnznndullauaudneusiiioims avsie
anaa liuusuluBasesdayald ueivanansomuauimiugualudiudy ¢ sesmeuiumlasn
¢ foriu yarafiesihmihiieuznssumsasdesifiuyanaifianad Ussaumsal fiananhidedio sy
femafudas: wnzyaeaiifuausnssumaiu fimhiflumsimueuleune fememsdiiunuaey
U380 wazsilumsmiueuaugualifulymuulounseasmeussnnalnddyetnwmilssssmsmiy
guafians Aa msfiauznssumsnsesey Taedudildsumspensuifiaasuinseugegaraszuy
nsiduseLisn uaziiindwasanumwassdoyanvnsiiu Tasideyafiiams@aunelusunisidy
aedasfinnugniey asudusesdaya Fanaideisuaaaninusudisuiule seiluialigidn
I#idy 017 tinawu e giioviu swnsafiazUssfiusmunisaluazinaulaldoeiiszangnm

ANnavanBYavANNszinTE meydiugafidaveviuivslunsdnmaed ds nsld
pavifeiufulumsdidunudosgmeldenaliuiveuiindasiumnnisalsg 4 feraiaduiy
meudEn wislimsmuaunsdarivunstuduldecegndes fennidete wasifulumanloue
fineussldimunTeehefiuszannmuazyszanina

Tumafnmeaieiiihnsiaanussiass fmeiydaugasiiazesguimslunssifiveu
TagfmuuNnLULdaad Modified Jones Model annsWmunwas Dechow, Sloan, LAy Sweeney

@

(1995) @il

TA;, 1 AREVj (—AAR; ¢ PPE;
’ ’ ’ + a ’

o o + g (1)
Ajr-1 L Ajr-g 2 Ajt—1 3 Ajt—1 1t
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s TA, = Temsasieioinnvesudem i Tl t
Airey = Aundwdrimwewdsm i Uil t-1
AREV;, = 7eldvausum i Wi t wndheseldaoswsum i 1w t-1
AAR, = gnwiimadngvBuosudsn i Tl t vindegnuilnsdessydm i i 1

PPE, = TAu ennsuazgunsnideuinddenmenvesuism i i -1

ANNAFIUNIIAY
BUINNDDIAUSNIINNTT

NMTNUNIUITIUNTTA AT DIWL AN NN AL S BN TE VI NTUIATBIAIENTTHNTUAS
wanAnusziasr Tomematnd indeslng yudagie wazeyinnd And, 2561; Enache & Garcia-
Meca, 2019; Garcia Lara, Garcia Osma, & Penalva, 2007) avansununssunsiannaiu
ﬁﬂmﬁam’lwmnﬂmﬂmommi Anuasaunazdimeaiey sududselomilunmsudmsians
Topamzatedluwizavanussdnssfofifinanndy Seazadenadodszininmuarlssininavey
Aamsfiiindusie aeslsfinm Chi, Liu was Wang (2007) NAUNLANMNTNWUSIBaUIZAINDUA
POIANENITHMIUAVANANNITTRTETImMImMstud Tefisiuiurevansnssunsfifidnnnumines
roliiAnenadaudvaeneiitddy uwazifnaldnofivindy vnldddumusumsimsge fee1eas
TinelWiianalsylomifidudosdns uenanil wan1s@nwnaey Ahmed waz Henry (2012) laimy
andius ssanaunevevamsnssnnsdumssuasiuudiaawini Tildastauliiduds

[3

inszuazANNIevAusnIINMINYssEnsmwlunavheu

ynnwamTelusfindenanndrediu maddeiidenudanenuuandisluduanug finsy
uaztszaumInimavhviueesauznInms axifimauimsiamamuamnuszlnasisiisnnndu Fuil
mamvuasiaAgIuluns@neivanusuius 2riNsunosAuENIINNTLAZANNTZTRIT T

v
a o A

N Avil

H, : PNATBIAMENITINMSHANNFNRUS UBsInAunanANNsERsE Temem st

ANNDHILVDIAULAIINNTT

e lusfnnuinanudaszeevanznIsumsiifianudniuseg1elidudAysanin
sudinseTomend dosmnnsiifiensnsumadassiudullmunguansvdedarvue Slifinase
anaszinszfometyd (in3eelng ywdeagie uazeyianl And, 2561; Saeed & Saeed S., 2018)
Tuseuzil Al-Sraheen, Fadzil, uaz Ismail (2014a) WUANNANWUSIB9AUTZHINIANUBETZTDY
ANENTINMIRasRanANNIETRs TonemaTd lealdeduemanat mnanududasslignauan
viardugua enanaliiinmevheuibifiuszansamwwialiinuszlumiboavdns Tumenseiud
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foddovarsauihmsAnenuasnoenudiusiIBeanssninemaBaszsannzn TN LaEn
ANNITAAITIINNNITUT (Affes & Sardouk, 2016; El-habashy, 2019; Garcia Lara, Garcia Osma,
& Penalva, 2009; Oludele et al., 2016; Sultana, 2015) 31NMITUBFILVDIAMLNITNAINKLIINT
oy waznsbifidwldideludensiu delWiAamavhouiifszanam wnzlhildognels
nsmuaneasiiisnlfdiayanafiazialiiinanulidudaslunsieu Tasmsihmaugduny
anldsvnaiinusslomilunsusmsdanmanananussinss fomematad ldundu Tumsdneaedl

v
=1

FufimaruuaannAgulunsiduieaiuanudsssosvauznssums il

H, : ANNBFILIBVAZNTINNMIRANNTNNUS IBvuaniunanAaNuszdnss imenst

ANNIMUTYE/N15ITY PRIAUENTINMS

NNMIUNINTIUNSIHURaMIANes danTad waguna wazyRan wnadszang
(2561) azlinuanudNTusIznINANNIA T E209A U NIINNMITUAEHANAINITTATETINY
natd Wasnnenudenuaansaemneiusesnssunshisanson/asundaswgiinasuuazirun
fumIumsasAnsle uatasinuAdenaisnuiwuanadiusidesanserineanuienusydves
AENIINMTUATANANNIEIRTE TN NsTE (1nSevlng ywlagie uazeyiani fAnfd, 2561;
U3INANA FEY uaznundnd quiRNATInG, 2562; Al-Sraheen et al, 2014b) FvasinlFimsd
Wnszuazszaumaainesnudiduanuasnsofidsdyehemivdedszaninmlunmsnsasey S
vnnssumImaeneianuaasameiuTydtu dlemahliiasanaudumailumanmaaeuld
wzmsRanuimeiuTnd/nsSuilbivises szbisunsadhlafvanududousasmneuny
menatBuazmaiuld dviu anadmeshumstaduaznsiiusztie ianszansawnsnsieasy
wazanzidunauiisfumnenunemsiuldsgisnseuaguanndeiu

(% v o

H, @ anugiudyd/msugesansnssnmsianuduius iBeuiniunananaszingeie

NN

NI UIIELIVNT

PNNWNAMIANBITDY Yunos, Ahmad Way Sulaiman (2014) [wuanudNWuSIsriesLs
senamegniteddy wizfimssdueiliaslifinemudunansdaiulaiyanalayananils
annifiuly waluneessiudimnmamusinsdunbsdenanasnaliimadnfulastneiued Feaquld

o

1 mMImuTmmuridise imunumuny dinadernuanusziase lamedySedeidoadoy

<

[ 4

Tupnsimafnenludssmalne inJevlng ywdagie wazewiand And (2561) nduwuANNENELS
EBIINTERINMIAUTINAM LN UM sUazranANNTEIRsETmemsiyd evannmsauy
FUALNLTEBUTIANNANTATIUTY LRZHIANANNTIUIRRINTTUIHRANU
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agvlafinn vAdesulvanuanuanius BeeussnImMImUIIN LRI LS I LAY
PANANNIZNRTEIINIMIUUT (Affes & Sardouk, 2016; El-habashy, 2019; Enache & Garcia-Meca,
2019; Jaimuk, Nilapornkul, & Ngudgratoke, 2020) ifiavannmamusansunisialiifadadinlums
avassuuaziiinanndnutisldde dlemaiamssaaulaililusela nseslomasjowionayszlomd
nnmsldmumisdenan edumsuims madadula 1wy mseydAlasems vhliamaduiug
fonanliudeusanafiaznaliiianananuszsinss Tomenatiudlusednsle

INMINUMIUITIAUNTINNMIRNHIATITLTDIINTAILTINAUMLNIDNAIZNTINNSUY 819
unsrngunamadadulavazananuszinasTomedyd sudenaliwanismidueuuazaunm
mlsvaviansanasld Feflanfgulunmsdnm deil

H, : mImuTwsmwmisiusmsianudiiusidvauionananaszinse fomensiad

ﬂiu%:‘ﬂiiﬂﬂﬁilWﬁﬂiﬂ\‘l

UL ANNTNRUS BIUINTERI AL TINMTIWAREDI LREUANANNTETRTZTINN
mstiud (1n3uvlng yadegiie uazeyianl And, 2561; AnTad waguna uazgfisn wialszan,
2561; Almutair & Quttainah, 2019; Khalilov & Osma, 2020; Makhlouf, Al-Sufyn, & Almubaideen,
2018) iflavnnasdnsfiianuvanuanszevausnisamsiutadusume viananfe fanenssnms
Duwemd avfivszansnmwsnunsuimsdanmsfidninweens Tnswamdeinasianussinsslouas
firnnseursvlumssndulasnnniweens uenanil Sefianudlashunsnaiauazienuaansa
Tumsaemwdnealfifliuissdnsnaniwamedndis Seasvilifamsfinagszneumsuazimsida
WETRNUNNMISUTFTY aghelsfimy nansfnses Srwalu’d udld (2557) naulsinuanuanius
seriemusienan avananuamatemenaldlfdonansenusanan1ssiiuen anaias
annavdnslulsemalnedguimawedeiseiunmislussiugeludadudsudneios Snviviy

v

VNNANTWLN ARSI SIwAnde Seanavihildanansatnseauanuauiusddmniau

U

H, : NAEIUDOIAZNIINMIWARDITANFNNUS IBvuanAunanANNIzdRIT Fsmen sl

AZNIINNIIANYIRA

NNNMIMUNIUITTUNTIN B AANL AN TNAUS 1BIUINTENTNAULNITUMIA N TIALAY
VANANMNIZANTETININTUE (Almutairi & Quttainah, 2019; Al-Sraheen et al., 2014b; Makhlouf
et al, 2018) tlovnanamannuanmesusymnduaasismamannvansluevaavinyzuas
Uszaumsaifiuanseiuly nmawadteiuiuenailiauznssumsfianusyinsziomeneyd
fivfiadu Bniansfianznssumsseeidudeiliiamsfigasmensasuiinfwiusne namide a1ansa
genemsanuldegfimevieUszmedu o sumsamznssinainiald sgelsing in3eslng
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yolRagie uwazaydanl And (2561) WUANNENAUSIBIAUTENINAMLNTINNIANBIAUATAEAN
mszainsziememstind lasldesunelinnssumssmsmenfunlimazanaanujumaaniums
Uit iesdneguassase « wu enaliiunsallumsidiumys nislidhsas s visjumnm
TiusednsduifinaUselombnnnd lususiinamsdvluafiailinuanuduiusszninedaugs
fonana iflevandadiunsannsznsvendifanuduiusege ity i Ay sunansenifivusey
vin (eeipnndnnnansuunuspsduning (ROA) uaz Tobin's Q) lapnanadwamasifiueu
Auandreiuiuiusg fuanuuandeiumeduresiia MufednaindunTnIEANa
Tunznssumsismanzidoulunaandnninduiaszmalne ngy SET100 iy fufine 31.76%
Foonaililisnsainsziuanudaiusidodesanu (aiguws gisen uazamz, 2561; Oludele
et al., 2016; Sultana, 2015)

%3 o ¢ o

H, AEIUYDIAULNTINNTANTIATANNTNNUS AUTULBvUINAUNEnAMNTZITATE TN
NI

AZUUUNSMAUAUANINS (CG score)

Choi Waz Yoon (2006) [dinvasaunansznumasmamivguafamsifideanuszinssfoey
mud wuhusEniidesuuumsiiuguaiamslessings asfianussdnseislusmsnudayans

% ]
v A = Adda a

TudIndu ey Utami WAy Pernamasari (2019) Wy ﬂ’]iﬁ’IﬁU@LLﬂﬁQﬂ’ﬁV]@NBVlﬁWﬂL“?NU’JﬂBEi’]\‘l

<

o 1 o a

fpahdsewanisiiivnuzesisn deazinanuiilaliivinamulumsdadulaasu foean

<

'
=

msmiuguaifazdwasonunWssMINENUNIMISUAigedudie (Rani, Yadava, & Jaina, 2013;
Yilmaz, 2018) lununduiu Yasa, Astika, waz Widiariani (2019) liwuanudnwusszniteduys
fonan Tasnadiuguaiansiia bifinasagumnassmsnsanumemsiSu msmiuguaians
fiffuiedpedefiaansaUssanunadsylomifiuanseiusznineguimsuazium tieisyaen iy

| %

afisuldsuieuazdion sgvlsionn SslifinsUssidunsivduldnmsmivguaianisfia vilvged

e

viEndununniidesifiunsmunalnmsmiiuguaianisfi lasudn seelsfinm nsfnenased

v 1
7 S 1 o

Wahmsiimsmnuguafanmsifvuasisufionsfinnuseinse faneliydnaigud

H : azuuumsmivguatansianadaiusiudeaniunananuseinss ianmemsiins

o

ABALUNIIY

UszBINTUaTNaNmIaL1eg

v
v Aad o

mM3FeilfiTngUszaedlumsfnsifefuanuduiusssnivaudneussesauenIsimMs
AzuuuMSMAuaLaians wazanusednszimemstad Taefivseanslumsdne fe uSEmd

U

aomzidpulunaananning MAL s 171 viEn lumsfnmnidfinsdanguiieee Taefimsiia
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nguu3Ei lismungussgnsluns@nundszneuse (1) Uamssimnasu (2) V3sniidiudusnn
Jadlinseiuiuf 31 suneu (3) vsEnfeanzidoulunaananninduvisdsznalng @) vSsnian
neifeulunaandnninduisdssmalnenas we. 2559 uay (5) vdniigniinasuuazgnuanuihe

nsfnul$38maguingsetineine Taednguieteildlunmsdnuiiviu S1uu 320
ngnpdg NnudEmemzideulunaananning MAI szuinedl wa. 2559-2562 Usznaumiengw
AATMNTINNBATUAZEIT T1UN 4 UTEN ndugnamnssniudmaulnauilng Suam 5 uSEn ngw
RAEMNITTUNTIU UIU 5 VI NGNYAEMNTTNEUAMEATNUNTIN WU 19 VI nangnannTsy
aavnINnInduazmneaine Tuu 11 USEn nguanavnITIMINeInT MU 12 U3E uIsngy
U3Ms T 17 Ui waznguaesuanssumalulad s 7 u5Em

ynngusseedsnanldinsiivsusndeyaannmeaudszindasmind wa. 2559
flv 2562 uaziiuladvpsnaavanninduiasemalne Tnssuundoyaiiiu 3 Usziamiieiufus
élunside fe Joyaiienfunuinsuzassauznsins lhud Sueuznssnms anududas:
PBIAMIENTINNTT ANNIANNENNNTAN MU BUAZMNTEY MIAUTINEFULN dRaUAMENTINNT
wevdy uazdnsiuauznIINMIRNA deyatfsnfuaziuy CG Score wazdayatiniuana
sulfnseTomematid dedenldinmafudeyaifstudnsuraesism @unafianms anuanT
Tumsvirmls avwides engpasiants anweansesiams uaziszmgasmngsy) walHidusus
muaNlumMIIeMsianndNiussnedan
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AW 1 FulsRIFlumMsAnE

Aaunlsdase S RED) nMsinARILLS

TIIUAULATINMT Comm. Size | MUIUAULNTINNNT (FUIUAL)

anududaseesvanznssums | Independent | dREIUALLNTINNNTDNTE

ANNIANNEINTD FigAcc Skill | fnsaunmuznssumsianadimunsiSw
NN INULRIT TufraAnznTINMIVaA
MIAWTINAUAUN Dual position | 1 fiB iMsAuTINWLY way 0 Laidl
AMLNITNNILWAREDY Female NARIUTDIAUSNTINNTENANIY
ANENTINNMIANTA Foreigner | NARIUANIENIINNIANAA
AZLLUY CG Score CG Score |1 #p # Score way 0 s [N Score

AUIAN fnda NMIINARILLS
ANNTEANRTT TN M IUE Conservatism | S lagSIEMIAIANTIN (TA) ¥NTIBNMTANAININ

WaMIALTluUgsna (NDA) .9nuuuINaed Modified
Jones Model (1995)

fMulsarunu Hotio msinAduls
PUNANINTT Firm size | 8unswgsin (@uumn)
AnuEIntunavhmls Profit RTIEIUNANDLLNUADNNTRINU
ANALEDY Risk Sanaunilaudeduzasiiues
21828903 Age uuliiiramsincs
amMwAspyYavians Liquid RTEUIU YUY
YssngeaImngsy Industry | 1 A insasuazewns 2 Ae Audgulnauilng

3 fip AufgnamnIiw 4 fie adunIuninduaziaaie
5 Ap niwenns 6 Ae UINT waz 7 Ae walulad

n3iAszitaya

TumsAnnedsdldfiiensidoyasulsznondis msdienziidmwssaun mamageuas
WANFNTENINNGNUUY Independent Sample t-test MINATBUANANAUS UALNITNARBUANNINNUS
Bowy lnonsdiensiidenssaunazgnlfiionsfnsnsziugudnyuzassanznssums azuuy CG
Score WAZANNTZIATT NN WM ITYE uanmﬂﬁmiwmaumwLmnﬁm‘szmwmjutmu Independent
Sample t-test gnlsmagauamnuuAnAsasmNsTinsiimensTadssivngaiiauls avdi ms
AILTINAWALY UAZAZUUY CG Score ManasauavdNwusgnldlunmaseuilam Mutticollinearity
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swiwsudsildlumsfinmaiell gavenmmessuanudiudiBomgnifiienmaseuanudnwus

TEWINANHOLTBIATUZNTINMS AZLUU CG Score LazANNIEdnsz Tomemsiiyd lnefianms desa il

Conservatism =

Bo + B;Comm.size;; + B,Independent;; + B3FI&Acc skill;, + f4Dual position;; +

BsFemale; + BgForeigner;; + B;CGscorejy + &

Conservatism =

Bo + B;Comm.size;; + B,Independent;; + B3FI&Acc skill;, + f4Dual position;; +
BsFemale; + BgForeigner;y + B;CGscorejy + BgFirm sizej; + PoProfit;, +

BioRiskit + P11 AGE;r + ByoLiquidiy + [313Industryi,ti’t + & )
WaN13IY
A7 2 uaAVAEAR L BINITIN (Descriptive Analysis)
Variables Mean SD Min Max
Size of committee 9.2219 2.4681 5.00 20.00
Independent .3518 .1399 .00 .83
Fi&Acc Skill .2839 .1682 .00 .90
Female 2237 1513 .00 .63
Foreigner .0412 1102 .00 .50
Conservatism .0336 1346 -.68 43
A597 3 MIWUEANAIANNG A1 t-test TaFILLTDETY (Independent Sample t-test)
Variables N % Mean SD T Sig.
Dual position
Yes 203 63.44 .0313 1232 -.396 693
No 117 36.56 .0375 1530
CG Score
Have 245 76.56 .0487 1257 3.707 .000**
Don’t have 75 23.44 -.0152 .1509

** is significant at 0.01 level
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NNINTIN 2 TNUAUENTINMIIRARY 9.22 AU WiaLszaNal 10 AU Belluiutipeigaininu

5 A uazanfign 20 A luduzevanznsumIdassiale fouas 35.18 dnsduamznssnnsifianug

udiarnmINuweiy ey 28.39 AMLNIINNININUNA FAEILANLLNIINNITIWANEIN DAY SaEay

22.37 dAfIUAUENTINMIFNTNANEY F08aT 4.12 LarAzLUUANNIZInITIsneMIuEinas 0.0336

IR 3 waAIWANIRNHIANNUANFNIEHINNEN wan1sFns liwuANNuAnsDEn el

HodAnveiladunmsmusinmuriseeenssnms umeaseiudunaui wud Jeduazuuy CG

Score fianuuansviuptnelisnszadyssrinnguifinzuun CG Score uazlifinzuuu CG Score

NaziuduaA 0.01

AT 4 MIWUEAIMTIATZAANNENNUSTENINIAUANHUZIDIAIENTINMT ATUUUMIMAGUATANT

LASHANANNTENATEIMNTT (Multiple Regression Analysis)

Model 1 Model 2
Variables
B t (sig.) B t (sig.)

Constant -.043 -.815 (.416) -.054 -1.027 (.305)
Comm. size .002 693 (.489) .004 1.125 (.261)
Independent .019 .320 (.749) .043 .782 (.435)
Fi&Acc Skill -.033 -.646 (.519) .027 565 (.573)
Dual position -.017 -.992 (.322) -.018 -1.038 (.300)
Female .086 1.667 (.097) -.002 -.047 (.963)
Foreigner -.007 -.103 (.918) -.012 -.191 (.849)
CG Score .065 3.642 (.000**) .049 2.748 (.000**)
Firm size - - -1.372E-5 -3.948 (.000**)
Profit - - .004 8.180 (.000**)
Risk - - .001 .807 (.420)
Age - - 1.012E-6 .001 (.999)
Liquid - - -.004 -1.869 (.063)
Industry - - .007 1.749 (.081)
R Square .055 .262

Adjust R Square .034 231

F-value (sig.)

2.610 (.012%)

8352 (.000*)

N

320

320

** is significant at 0.01 level, and * is significant at 0.05 level
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TINMIANB WU BNRTBNANLATINMIIURANANNSEIRT Tametydlaifanadasiug iy
Tmawamsﬁm:m%y’\iﬁumnGmmnmu'“ﬁﬂsluaﬁmﬁa'au‘lmjwuﬁmué‘fuﬂ’uﬁ‘L“’Bomnizijmmmmﬂmz
nssMInazranANNIzinss Tmenating (n3eelng yuilagie wazeyinid dnf, 2561; Enache &
Garcia-Meca, 2019; Garcia Lara et al., 2007) &wA2evn1slinuanuduiusivng a1a
Wendlasnanndaimuszasaniznssananaiavanning luFasiinuresannsmns Soldimuali
wsazu3Eniianznssnnms wu 5-12 au Tasnguinteiivhns@nndfufiRnadefvundena
Weduuzavanuenssnmalifanuuanseiusteivedidy Felidewaldiniswdsuutasees

v
A o o

ANNIENRTE MUY Al wamsAnsaTeHIvUIasaNNAzIuNIEnEN H1

Haduiisniuanauiudaszraaniznssuns wanmsAnslinuanudiusseineanudu
BATEYRNANIENITNMTURINANANNTET AT Tomnstiud Sefianadaudviunansdnenlusfin fiwy
ANuFNTLSlBINsEr e NTuB I IIANENTINMSUAEHANANNTEARTE TN STTd (Affes
& Sardouk, 2016; El-habashy, 2019; Garcia Lara et al, 2009; Oludele et al., 2016; Sultana,
2015) WwiRWalUANNTALE DDV wamiﬁﬂmmaLﬁmﬁumﬂmmﬁmzmmﬂm:msumsLﬂuLﬁﬂq@mauﬁﬁ
PadAnenIINMITIT DR madaiuazesansnssumsnaiavannine Lﬁaﬁlﬁﬁ@hioﬁumﬂmaz
MfTRwihiiruznssumsdaszdadeufluluiiemeidieniu atelsina wansdnsnasandoeiiey
Tuafinay Al-Sraheen uazAn (2014a) fiadue i wnenuiudaszhignauawvSefiuguass
AelviAamsuiRvwiilineWiAsuslomiuneednsled Feanuifudaszaavanznssumslaiamna
HuiedpefiodinldezeliAavdnamaszinss fomematiyd dafunansfnmedoiufasansfigmn
m3fnEd H2

v

fadeifiuamandiuiyduaznsiiu samsfinmn wud anudiunduazmstues
AMZNTINMS lfiANN NS fundnanassinssiomeudissduiaddy 0.05 Taswansfnm
ﬂ%”’\afILLmnﬁi'mmﬂwamiﬁﬂmmnmsmummiimmiudauimﬂuaﬁmﬁwummﬁ’uﬁuﬁ‘ﬁmmmzﬂdﬂ\a
AnadiuTySresausnssumsturananassinssimedyd nFeelns ywdagiy wazeyiand
An, 2561; U3IANANA FAIw uAzNUNANA guimnAing, 2562; Al-Sraheen et al, 2014b) Tanena
pBuneliianuianumansaewziurssanznssNMs laIsanAsuulasmgAnssuuazinuad
funsusmsevdnsld Seanuianumunsalemziiyanalisansaiiasfuddialdinmuimns

damsazfivszansnm viafianwluselalsd folu ms@nundFelfiasaunfisns H3

HaduiAeatumMImUTINAuMLIZaYNTINMT RanIFnElinuANNENRLSTE I M IAUTIN
LT BIANENITINITUNANANNTSTRTE T Efissduiivddn 0.05 Tnanamsnsdnuey
fuudelusfnfinuanuduiusiBeauseninedulssonand (Affes & Sardouk, 2016; El-habashy,
2019; Enache & Garcia-Meca, 2019; Jaimuk et al., 2020) agnslshima wamsAneaaedunela
fouimarmsnalumsdadulalitoyaaalayaranioit sraifuussgelalumsuasmuayszlon
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s wignnasenaneeinadan wnzaavhldaansodndulaldegeiuied Feaguldn
M3y uevaldmusiuwnle ifanuduiussaanuszinse Temetydeteito s dny
Fomanndavivauideluafind Binuanudnwusidufieatu (Yunos et al, 2014) st nsfnm
ﬂ%\iﬁﬂﬁL&ﬁﬂNNﬁi’]Hﬂ’]iﬁﬂH’lﬁ H4

fhaduifnfudadusasanznssumsmandy NnmMyienzideyalinoanuduiussering
faduzavanznsaNm A iundnaNusEiass Tanetydissiutuddn 0.05 Fedaudeiy
Han1sAnE lupAnfiny AN LS 130NN IR BIAUENTTHNNT VAN Y LA S AN
Anuszinssioned n3eelns ywdeagie wazeyiand And, 2561; daeTad wazune uas
qﬁm mﬂﬂizﬁmé 2561; Almutairi & Quttainah, 2019; Khalilov & Osma, 2020; Makhlouf et al., 2018)
MNNANTANBIEINI3A5U A T1ANNLANAIN NI INATEYAMEN TN TIU TN F Y Ha s BT dN
anwsziaszTemetind oenslsina nmsdoyalaeill wudh dadiusesanznssumavEoguims
wevdslulsznalnofuiidaduiidoudrori ualunmiegsfalifiauenssumsiidumends

¢

Foonaduammilildannsoinssduanusniusidegine dasandosivnuideoey Syaful

<

¥ (2557) filainuanuaniusiguiu wansdnmasetdufiesaunfgiunmadinei H5

HaduifsfudnsiuzennznssumiNd wansfne linuanuduiuissnidnaiu
ALLNIINMIANIATUnEnANNTETRTETomeTyd Assdutioddn 0.05 Tnawamsdneaseil
wanFANWATE e ARTINL AN ENRUS I EILINTEHI N TR EIUTDIAIENTINNTA N TR LALTEN
ANNTENATT MUY (Aimutairi & Quttainah, 2019; Al-Sraheen et al., 2014b; Makhlouf et al.,
2018) &AM NnuansAnEaNsaasue e ATMAVANTANENILE BTN A idewasananAN
seipssimematad laefvwidimsfidadiuzesanznssnnssndnmiige e1vaunadluduns
UIMNTURZMIVNBUAEINUDDININTT LLGiﬂmSﬂiiuﬂ’]i?j’]’mi’]\‘l%’]ﬁﬁLLu’JIﬁN‘ﬁIQﬂﬂLﬁﬂi"]&lmiﬂix"q&l
wazlijumnanlunsfiimihd swivdadwiuuauznssunssmsismnalusisnaans douly
aaandnnIng wivdssmalneasud1es Feeravihlwldasnsatassduanudniusldetedniau
froiu wamfnasetufasannfigiumsfinmnd He

wsnilenndl eeldfins@nmneiiaduaziuumsmiivgquaients Tassamsfnm wud
AZUUUMIMAUQUARANS (CG Score) AanudiiusluBeuiniuvaneuszinsziomaeTndfisziu
e 001 Tnewamsdnulundeilaanndeasiu (Choi & Yoon, 2006; Rani et al, 2013; Utami &
Pernamasari, 2019; Yilmaz, 2018) msUszifiwialiazuuumsiiuguaianiszevuisniioglu
panavdnnind uiviszmalnodu szfinsinnmsdamedeyasesuiumausseul sz
Feaansadssifiulddnmsfivssndifivdnanussinss fametndunnessavwari wldSuazuuu
nmsmifuguafamslunguiiszivazuuu 3-5 Sefieifiamsiins DawedeyaiifinnmwuasinsUficon

v
v o

muaNMIMNUAUANINIsia Auliu nanmsAnmAsilFveanTuauuAzIUMIAnA H7
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AAUSIUHNALLATTDLAUD LU

nMsfnATeiingUssaeA fenasaUANANTLSYRYALIANEULYDIANINTINT ATUUL
NMIMAUALANINIT (CG Score) WALHANANNTLIATLIINTYE maonq’mu%ﬁ’mﬂmﬁﬂu‘lu
ARNAVANNINE MAI 5end WD w.A. 2559 v 2562 NNWANIANE WU AUANBULBIKLINS (B
P9ANNTINNT ANNTuBaTTEBYANLNTINNMT ANNiANNETaNINITBuaTMIRY MIAdy
TINFNUAUY FAFIUAZATINMSINANEDY LAZAREIUANLNTINNSANDNF) [dTanuaniusiuana
seinsrTomeyBetheiiteady nwansfneaansosduisldihnguussnlunaananning MAI
fmssiduiamsmadaimuniisivgudneuzsasauznssums lasdefmuadanandodusumils

=

Tumsfamuuaziananisiaunmamiuguaianszesuisneansidoulng Fedfdumslevaunan

v
[ (v

aulasNaaTunssNMSUSEN e (Thai Institute of Directors: 10D) PNUUAIANBUTTONAMUZNTINNT
gavngusatelunsAnmenaifienuunnsmsiuetheiifoddy Folifdndwademswasuwasly
ANNTENATE I ninm3filinuemadiiLssna iy Ssenafianusnfufiesdoviinisiansan
senpveuARnIfudafunguANELLIRIAMENTINNS MBmgNaTANZNTINMIHuNgNYARR

]
o o a

fshddewhmwhilunmshiuguanisudmatianmsliiaunm dlu mslienushdiieanudammue

<
]

sonanFadudeiniu susmhandeanudeBurasiamsuazysslomigegaiigiiaulsmdoanslasy
usndlanniladifnfuaudnsuzessanznisms msdnmnassdislimaaeuanuduiussznig
ALUUNIMAUAKAAINTT (CG Score) AUVANANNTTNATETININTYS NnHaNIIARNEWUANNTNAUS
TuBannIsnig CG Score uaznnanussingsfomatnyd demansaasieuldilufamsfifimsiiiu
guafamIfidmiy azfinnusiass fmaiydigeui deiu meldemuddysuvdnnshiigua
fams peazthaindsmahiauedayamenaiduiiiguamanniu suazifiulselomisodfiauldde
wazglddoyalusumsidusely siviliansaansmihmdnanussiassSamaiydnusuldlunesiiu
famasunmsmuumelu mamiuguaiams manenuraniseifiven minenudayanmensidu
iorhlugnsidlawedoyaiifuszaninmasnadasiudoiiaty Tnonadnwsvasdoyaifnummuazd
anuhidaiou sxifustluminteivdemadnaulaes §aovu dammu antiumemsidu mieou
M3 wazassuvuviellddayanguiu

daiguanuziian1sieuITelusunan

1. iflevnmiafnuluadeilldlddoyasaunguiagsnosianslunaananning uvs
Uszndlng MAIL Baifungudetennaidn wazifulszimeassgiamaswannuuonas msdnm
Tusnananadaeenguiatnlumafnen lasaavhnmsfnsSeuifisuisnlunguussmeaanidou
wazaafinmspensveuwmEUsuWABuf IRz RnfuaudnYuzIavAMznTINMS Walklddaya
wazwamanuiiidniau fanuasouaguunieiu Seezaansmhlvusuldiumsdidunuuaiiu
Uszlonisegifadasdaly

U
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2. mahiedesfiolunmsdnuanldlunuidifunsifudoyaideszdng nnusimaameiden
Tupanananning MAI aenlsfinn nuddsluswanmaunsoveneveuwnlumafivdeyasunaas
woussumaviamIdumealindae MeiiielilddeAniiunazyunesiivanvaslunsuiiiamann
fedu Beenmsansaiausuuzuumslumsianndeimuaiiesumsmiuguaismaviamsenueu
melulyifhlszansnwanndedu
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Abstract

This research aims to investigate the causal relationships of strategic management
accounting practices on intellectual capital development and firm success. These relationships
were tested with data from 298 information and communication technology firms in Thailand. Data
were collected via questionnaires, and Structural Equation Modeling (SEM) was used to analyze
the data. The results showed that the causal relationship model fit to the empirical data was at
the acceptable level (X°= 116.086, p-value = 0.008, CFI = 0.989, IFl = 0.989, GFl = 0.951, RMSEA = 0.037).
The results also indicated that strategic management accounting practices had positive direct
effects on intellectual capital development, which had a positive direct effect on firm success
(b =0.664, 0.298, respectively). Moreover, it showed that strategic management accounting practices
had an indirect effect on firm success through intellectual capital development (b = 0.226). Thus,
firms need to be aware of implementing five SMAPs: costing, performance measurement, strategic
decision-making, competitor accounting, and customer accounting to identify and understand how
intellectual capital works, and to measure and evaluate intellectual capital in diverse dimensions
in order to provide information needed for intellectual capital development which play a vital role

in maximizing value creation and result in good performance.
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Introduction

Over the last few decades, the organizational environment has shifted towards more
knowledge-based economy. In this context, many organizations need to seek knowledge-based
resources, especially intellectual capital (IC), as the main source in value creation and sustaining
competitive advantage (Orugun & Aduku, 2017). IC is an intangible asset including knowledge,
competencies, information, intra and inter-organizational relationships that are embedded in
individuals and business processes to create value and firms’ success (Inkinen, Kianto, Vanhala, &
Ritala, 2017). As a result of a higher recognition of IC, researchers are keen to identify, measure, and
manage IC to achieve its maximum potential (Krsti¢ & Boni¢, 2016; Novas, Alves, & Sousa, 2017).
In recent years some studies have attempted to explore the link between strategic management
accounting (SMA) and IC (Asiaei & Jusoh, 2017; Pires, Alves, & Fernandes, 2020). SMA is a set
of practices, techniques or management accounting tools used in identifying, collecting, analyzing,
and reporting, and in the use of information necessary for strategic management (Cﬁpug,neanu,
Topor, Constantin, Barbu, & Hint, 2020). Many studies have found that SMA practice (SMAP) has
a positive effect on firm success; however, there are different perspectives on SMAP. Some authors
have considered that SMAP provides a strategic orientation for an external or outward-looking
focus (customers, competitors, and markets), while others have considered that SMAP provides
a strategic orientation for internal resources and organizational capabilities to get sustainable

competitive advantage (Lay & Jusoh, 2017; Novas et al., 2017).

SMAP assumes a particular relevance to identify, measure, and manage IC (Asiaei & Jusoh,
2017; Jordao & Almeida, 2017; Novas et al., 2017). This is because IC is the set of internal
resources that organizations mobilize and articulate with other resources in their pursuit to achieve
strategic and sustainable competitive advantage. Thus, SMAP should include the analysis of such
resources. According to Asiaei and Jusoh (2017), firms with strong levels of IC mainly rely on SMAP
and focus on the assessment, appraisal, and measurement of IC in order to avoid neglecting the
organization’s most valuable resources, while firms with greater IC capabilities can achieve greater
business productivity, firm competitiveness, and firm success (Orugun & Aduku, 2017; Xu & Wang,
2018). Although scholars in the fields of accounting and management stress the role of SMAP
in measuring and managing IC, only the relationship between some SMAP and IC components
has been explored. All SMAP has not yet been clarified as to how each SMAP contributes to the
development of IC. Moreover, there is scarce literature which explores the potential role of SMAP

in developing IC capacity to enhance firm success. Therefore, this research has identified SMAP
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as the primary factor influencing firm success through the mediating role of intellectual capital

development.

For all the reasons mentioned above, this research intends to examine the causal relationship
among SMAP, IC development, and firm success to extend the existing literature. The research
question is “How does SMAP utilization influence IC development and firm success?” To verify the
relationships, information and communication technology (ICT) businesses in Thailand were used
as the population of this research. The reason is that ICT businesses rely heavily on knowledge,
information, know-how, intellectual property, and reputation of products and organization to drive
a greater productivity and cope with technological changes, high customer demand, and short
product life cycle. Therefore, IC is the most critical asset to the success of the ICT business. This
notion is consistent with previous research, which has mainly focused on high technology industries
in terms of IC development discussion (Najar, Dhaouadi, & Zammel, 2020). In addition, according
to the Twelfth National Economic and Social Development Plan (2017-2021), Thailand is currently
focused on developing a knowledge-based economy for enhancing the country’s competitiveness
through ICT and higher investment prospects in ICT. For the reasons mentioned above, the ICT
businesses in Thailand have to place importance on IC development capability to response to
the National Economics and Social Development Plan, and to achieve their goals in an extremely
competitive environment. Therefore, the ICT business in Thailand is an interesting business to study.
This research contributes to the existing literature by offering some insights about how SMAP
improves the success of firms through developing IC. In addition, it also highlights the practices

that are most likely to be the key tools in IC development.

Research Objectives

To investigate the causal relationships of SMAP on IC development and firm success.

Literature Review and Hypothesis Development
The Concept of SMA and SMAP

The SMA concept was first introduced in 1981 by Simmonds. SMA was defined as
analyzing and providing management accounting information of business and its competitors
for the purpose of an implementation in monitoring, controlling, and developing the strategy of
that business. SMA comprises management accounting practices that were essential to strategic

decision making and increasing organizational effectiveness. Strategic management accounting
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practices (SMAP) were the techniques of identifying, collecting, analyzing, and reporting, and in
the use of information necessary for various aspects of strategic management (Cépugneanu et al.,
2020). SMAP has commonly been used according to the concept of Cadez and Guilding (2008),
which consisted of 16 techniques and was divided into 5 categories. The first category — Costing —
related to determining, analyzing, and managing strategic costs (e.g. value chain costing, target
costing, life cycle costing, quality costing, attribute costing). The second category - Performance
measurement - related to identifying best practices for performance planning and performance
management (e.g. integrated performance measurement, benchmarking). The third category -
Strategic decision-making — associated with providing information that enables the analysis and
management of strategy to achieve organizational competitiveness (e.g. brand valuation, strategic
pricing, strategic costing). The fourth category - Competitor accounting - focused on analyzing and
providing the information released by competitors that was helpful in developing the strategy (e.g.
competitive position monitoring, competitor performance appraisal, competitor cost assessment). The
fifth category - Customer accounting - focused on analyzing and providing customer information
that allows to assess relationships with customers and improve the development of strategies
(e.g. valuation of customer as assets, lifetime customer profitability analysis, customer profitability
analysis). In addition, many studies pointed out that these accounting techniques were relevant
to identify, measure, and manage of IC (Asiaei & Jusoh, 2017; Jorddo & Almeida, 2017; Novas
et al.,, 2017). Thus, in this research, these five categories were also used as reflective measures
representing the degree to which an organization adoption of SMAP to provide and analyze

information to support the management team to develop and monitor business strategy.

The Concept of IC and IC development

The concept of IC was first introduced in 1961 by John Kenneth Galbraith. IC was
the accumulation of all knowledge, information, intellectual property, and competencies that
increase organizational efficiency which were embedded in individuals and business processes.
Organizational managers used IC as a strategic approach to pursue and achieve their performance
in a competitive business environment (Orugun & Aduku, 2017). Generally, the IC comprised three
main components: human capital (HC), structural capital (SC) which can be divided into innovation
capital (INC) and process capital (PC), and relational capital (RC) (Krsti¢ & Boni¢, 2016; Pedro,
Leitdo, & Alves, 2018). HC was defined as the abilities, the competences, and the know-how
of the personnel of a business entity. INC was the combination of organizational knowledge and

technical system mainly contained in innovative organizational culture, research and development
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intensity, network technology, databases and information systems. PC was the organizational
knowledge mainly contained in business processes, procedures, and systems. Finally, RC was the
knowledge embedded in business networks, including connections outside the organization such
as image and reputation, branding, customer loyalty, and supplier relations. These IC components
were a set of critical and valuable strategic resources to achieve sustainable competitive advantage
in the era of knowledge-based economy (Novas et al., 2017; Pedro et al., 2018). In the literature,
IC development referred to a higher level of intensity in IC potential in order to deliver the value
creation process, as well as to improve business performance and future growth (Orugun & Aduku,
2017). Based on IC components as mentioned above, the potentials in the development of IC

could be reflected by higher level of HC, INC, PC, and RC development.

SMAP and Firm Success

SMAP could generate considerable value by providing more relevant information needed
for the success of organizations in the modern era such as pricing decisions, product profitability,
value of market share, costs of competitor, customer profitability, capacity expansion, brand
valuation, shareholder wealth, and cash-flow (Cépu§neanu et al., 2020; Lay & Jusoh, 2017; Novas
et al., 2017). Many studies have shown that SMAP has a positive impact on firm performance.
For instance, implementing strategic costing practice to improve cost-determining and measuring
costs has led to significant savings and cost reductions that affect the firm’s profitability as well
(Phornlaphatrachakorn, 2018). In addition, the use of strategic performance measurements for
assessment of organizational goals seemed to support an alignment of business activities to firms’
strategy and assisted them to successfully perform their function and to achieve organizational
goals (Endrikat, Guenther, & Titus, 2020; Jordao & Almeida, 2017). Given the above considerations
related to SMAP and information from key SMAP to achieve company goals, the following
hypotheses were formulated:

Hypothesis 1: SMAP is positively related to firm success.

SMAP and IC Development

The call for accounting to identify, measure, and manage IC components to maximize
potential was strong. In particular, accounting information derived from SMAP has been perceived
as a useful tool for the decision-making and management of IC (Coyte, 2019; Novas et al., 2017;
Pires et al., 2020). This is because financial accounting alone was not enough to recognize IC,

it was the goal of the management accounting to contribute to the identification, measurement,

UR 41 aodui 2 iFeuweu - Dounsu 2564 153




AOWAUTUSIBOAUNAUEVIUIUAURMDUNYBUSMSIBONAENS NMSWmunuNIIn 1a:AwauSoueioms

and management of resources that constitute IC. Previous studies proposed a possible relationship
between IC resources and SMAP. For instance, the costing category can improve PC, INC, and RC
by assessing product costs, reviewing and assigning costs, and innovation capability to produce
quality products and services (Cescon & Garlatti, 2020). The performance measurement category
could enhance HC, PC, INC, and RC by identifying best practices leading to superior performance
or system involves monitoring key factors to ensure customer satisfaction (Asiaei & Jusoh, 2017).
The strategic decision-making category could develop IC by using management accounting data
to identify and evaluate IC that affect target achievement and improve business value under
each scenario (Curea, 2018). Competitor and customer accounting categories could enhance PC,
INC, and RC by analyzing competitors’ sales and costs to identify a specific customer or crucial
technology that contribute to more efficient competition. Thus, this research used five categories

of SMAP, which might affect both IC and firm success, to formulate the following hypothesis.

Hypothesis 2: The SMAP is positively related to IC development,

IC Development and Firm Success

IC was an organization’s knowledge assets that significantly contributes to the improvement
of competitive position and the value creation of the organization. In the literature, the development
of IC was increasing the IC ability to a higher level, which enhanced the competitiveness and
added value of the organization (Orugun & Aduku, 2017). Numerous studies have demonstrated the
impact of IC development on organizational performance. For instance, developed HC enhanced
individual and organizational competencies and optimized firm performance (Ameyaw, Peprah,
& Anowuo, 2019). Furthermore, INC and PC investment could provide new technology and new
products to meet customers’ needs and impact firm performance (Lee, Yang, & Huang, 2019).
In addition, proper internal processes would affect process efficiency, product quality, customer
satisfaction, and then support the businesses to achieve the goal (Cabrilo & Dahms, 2018). The firm
with greater IC capabilities could achieve greater employee commitment, operational development,
business productivity, firm competitiveness, and firm success (Xu & Wang, 2018). Thus, proper
IC management was the key driver of the organization’s successful implementation of business

strategies. The hypothesis could be stated as follows:

Hypothesis 3: IC development is positively related to firm success.
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The Mediating Role of IC Development Between SMAP and Firm Success

As IC tended to be an important internal strategic resource and capability contributing
to competitive advantage of the organization, the IC development has emerged as a major area
of management accounting literature (Coyte, 2019; Pires et al., 2020). Several authors have
attempted to explore the relationship between strategic management accounting and IC and
have found that firms with strong levels of IC mainly rely on SMAP to identify, measure, and
manage IC in order to develop IC resources (Asiaei & Jusoh, 2017; Novas et al., 2017). Meanwhile,
firms with greater IC capabilities could achieve greater business productivity, firm competitiveness,
and higher business performance (Jordao & Almeida, 2017; Orugun & Aduku, 2017; Xu & Wang,
2018). As mentioned above, it seemed that SMAP would influence the development of IC mediated
for firm success. This view has been reinforced by Wajdi and Arsjah (2019) who suggested that
strategic management accounting could provide a partial mediating role on the improvement of
organizational performance through competitive advantage. In addition, developed IC has increasingly
become a competitive competency variable that is critical to productivity development and
an organization’s goal achievement under a rapid change in business environment (Orugun & Aduku,
2017). Moreover, the concept of the knowledge-based theory indicated that the development of
knowledge-based resources within the organization led to higher operational efficiency (Nonaka,
Nishihara, & Kawada, 2018). In this context, the IC developed through SMAP was a powerful
knowledge-based resource that leaded to firms’ success and achievement. Based on the description
above, this research has identified SMAP as the primary factor influencing firm success through the

mediating role of intellectual capital development. The following hypothesis has been formulated:

Hypothesis 4: The SMAP has a positively indirect effect on firm success by

transmission IC development.

Theoretical Framework

Organizational information processing (OIP) theory and knowledge-based theory have
been integrated and used to develop the causal relationship framework. First, OIP theory
explained that the fit between information processing capacity and information requirements
could provide useful information to deal with environmental uncertainty and improve meaningful
decisions (Srinivasan & Swink, 2018). Information processing capability was an organization’s
ability to collect, translate, synthesize, and provide information to manage uncertainty. In this

research, SMA was an information processing capacity that identified, analyzed, and reported
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information needed for management decisions to improve internal resources and to support
competitive bases. Thus, OIP theory was used to identify SMAP as an important influential factor
for IC development and firm success. Second, the knowledge-based theory was also used to
explain the relationship between SMAP, IC development, and firm success. The core concept of
the knowledge-based theory explained that knowledge-based resources that were hard to mimic
were the main determinants of sustained competitive advantage and greater performance (Nonaka
et al., 2018). In this context, the intellectual capital value developed through SMAP was a powerful
knowledge-based resource that distinguished firms from competitors and led to a competitive
advantage. According to literature reviews and theoretical concept, the conceptual framework is

shown in Figure 1.

SMAP Firm Success
H,

IC Development

Figure 1 Conceptual Framework

Research Methodology
Population and Sample

The population of this research represents companies in Information and Communication
Technology (ICT) business in Thailand. There are four main sub-sectors of ICT business; computer
hardware, computer software, computer services, and communication. The ICT businesses in
Thailand comprise 1,065 firms drawn from a database compiled by the Ministry of Information
and Communication Technology (National Science and Technology Development Agency [NSTDA],
2019). As SEM sample size should exceed 200 and 5-100 samples per parameter (Wang & Wang,
2019), in this study, the model comprised 38 parameters; thus, the minimum sample size was
200 observations. Generally, the response rate in mail surveys is approximately 20%. In addition,
the pursuit of high response rates can reduce the non-response bias problem. Thus, to achieve

sufficient sample size, all 1,065 firms were used as samples.
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Data Collection

Data were collected using a questionnaire mailed to 1,065 ICT firms in Thailand.
The questionnaire was directly distributed to the most of senior positions in the finance and
accounting department (Chief Financial Officer (CFO), finance and accounting directors). The unit
of analysis for this research was organization; thus, top-level managers would be appropriate
respondents because they would be familiar with all aspects of the questionnaire. Thus, CFOs
or finance and accounting directors were chosen because they were strongly related to the use
of SMAP and also engage in providing insight business information to support strategic decision
processes. To achieve a high response rate, follow-up calls were made two weeks after the initial
mail. As a result, the overall usable sample was 298 firms with a response rate of 27.98%. Then
the sample was divided into early and late response groups and using t-test to test the response

bias. The results found no significant difference between the early and the late responses.

Research Instruments

The research instrument was a questionnaire which was developed based on the literature.
It was divided into four sections: namely section A “demographic data”, section B “SMAP
utilization”, section C “IC development”, and section D “firm success”. The questionnaire has
been adapted to comply with the definitions and characteristics of the variables to be measured.
Consequently, each of the questionnaire’s items was verified as to ensure content validity by
three academics. Specifically, to assess whether the questions remain reflective the concept of
the variables and covers the research objectives. In total 26 items, 21 items were assessed as
consistent and comprehensive variable definitions and language were easy to understand, while
the 5 items were suggested to be improved for more concise and understandable. The revised
version of the questionnaire has been re-validated and was accepted for content validity. The
revised version of the questionnaire has been re-validated and was accepted for content validity.
The reliability of the questionnaire (using Cronbach’s alpha) was administered from all returned
questionnaires. The results indicated that the item-total correlation values in the range of 0.55-0.81
(greater than 0.40), Cronbach’s alpha coefficient values in the range of 0.73-0.84 (0. > 0.80) were

considered acceptable reliability (Hair, Anderson, Tatham, & Black, 2006).
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Variable Measurement

All reflective variables were measured on seven-point Likert-scale (1=extremely low or not
at all to 7=extremely high or a great extent). To check the construct validity, this research applied
both Principal Component Analysis (PCA) described below, and Confirmatory Factor Analysis (CFA)

described in measurement model assessment section.

SMAP. This instrument has been adapted from Cadez and Guilding (2008) which comprises
16 items across five sub-dimensions, namely costing (e.g. value chain costing, target costing,
life cycle costing, quality costing, attribute costing), performance measurement (e.g. integrated
performance measurement, benchmarking), strategic decision-making (e.g. brand valuation,
strategic pricing, strategic costing), competitor accounting (e.g. competitive position monitoring,
competitor performance appraisal, competitor cost assessment), and customer accounting (e.g.
valuation of customer as assets, lifetime customer profitability analysis, customer profitability
analysis). The respondents were asked to determine the extent to which their organizations were
implementing SMAP in 16 practices. Performing PCA result, factor analysis revealed five factors
with eigenvalues greater than one. The range of factor loading was between 0.705 and 0.927.

The Cronbach’s o, for these factors range from 0.80 to 0.84.

IC development was measured with four reflective items related to the level of intensity
in organizational IC resources potential to achieve business value creation. The four items comprised
an organization’s ability to extend its current overall skills, knowhow levels of employees; ability to
apply the systems and processes that facilitate the development or implementation of innovation;
ability to store and manage knowledge of the organization to do business; and ability to share
and utilize knowledge network among employees, clients, suppliers, and partners adapted from

Jorddo and Almeida (2017). Factor analysis revealed one factor with Cronbach’s o = 0.73.

Firm success was measured by six items assessing the extent of perceived overall firm
success compared to that of competitors such as customer satisfaction, return on investment,
product quality improvement, sales volume, market share, and profitability adapted from Xu and

Wang (2018). Factor analysis revealed one factor with Cronbach’s o = 0.82.

Data Analysis

The survey data were analyzed using descriptive statistics that included mean, standard

deviation to summarize features of the sample. SEM, which uses AMOS, was applied for CFA and
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hypotheses testing. CFA was conducted to verify the construct validity of the observed variables
in order to analyze that the measurement model fit data. Then, the structural model was estimated
to describe the causal relationships among the constructs and their relative explanatory power and
hypotheses testing. SEM has been adopted in this research because it allowed the simultaneous
estimation of multiple and interrelated dependency relationships. It also had the ability to represent
unobservable concepts, and accounted for the measurement error in the estimation process (Hair,
Hult, Ringle, & Sarstedt, 2016).

Results
Demographic Data

Demographic data from 298 respondents indicated that a majority of respondents were
female (84.69 percent), the range of age was between 41-50 years old (59.20 percent) and hold
a master’s degree (69.80 percent). Most of the current working positions were finance and accounting
directors (56.48 percent), followed by CFO (43.52 percent). The largest number of respondents
have been holding their current positions between 3 and 5 years (52.80 percent). In addition, mean
scores and standard deviation of degree of involvement respondents on business partnering areas
in their firms showed that they had been involved in the provision of financial and non-financial
analysis, controlling and monitoring business operation, customer-oriented analyses, and market-

oriented analyses at mean scores of 3.89, 3.64, 3.43, and 3.20, respectively, which exceeds 2.50.

These results showed the degree of management power, characteristics, and business
partner role of the respondents in their organization. According to the upper echelon theory in
management accounting literature, the individuals’ attributes of manager power of the finance
and accounting unit (e.g. top-level managers, education, tenure, and business partner orientation)
related to greater used of SMAP to supporting business alternatives evaluation and strategic
implementation (Pasch, 2019). In addition, management accountants’ contribution as a business
partner had greater used of multi-perspective business information to provide strategic insight and
analysis to support the CEO, board of directors, or other senior managers to playing an active
role in defining and developing the strategy of the organization (Pasch, 2019). For example, this
is found in the evaluation of organizational performance level by comparing it with the major
competitor on both financial and non-financial performance indicators such as return on equity,
return on investment, sales growth rate, operating profit, customer satisfaction rate, customer,

market share rate, and new service success rate. Thus, respondents in this research were likely
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to have fact-based business information in order to stimulate discussions and decision making

based on strategic analyses.

Descriptive Statistics

The weighted average scores of the multi-item variables have been shown in Table 1.
All variables had a weighted average score exceeding 2.50, suggesting that the respondents
perceived that their business were regard intense used of SMAP, their business focused on the
development of IC to promote competitive advantage, and they perceived that their performance

achieved attainment of the organizational goals in the last three years.

Table 1 Descriptive Statistics, Correlation Matrix, and Result of Reflectively Measurement Constructs

Variables SMAP ICDM FMSC
Strategic Management Accounting Practices (SMAP) 0.819
Intellectual Capital Development (ICDM) 0.661** 0.726
Firm Success (FMSC) 0.518*** 0.533*** 0.838
Mean (X) 4.189 4.157 3.771
Standard Deviation (S.D.) 0.611 1.281 0.736
Average variance extracted (AVE) 0.670 0.527 0.703
Composite reliability (CR) 0.910 0.867 0.934

Notes: *** denote significance levels of p < 0.01. Numbers on the diagonal in bold = square roots of AVE of

reflective variables.

Measurement Model Assessment

The measurement model was build based on existing scales from previous literature that
were evaluated with the PCA as described above. Consequently, CFA was used to verify the
appropriateness of a measurement model (relationships between the observed variables and their
underlying latent constructs) derived from theory and/or preliminary empirical research before
estimating the structural model and hypotheses testing. Model fit was assessed using indices
from various fit criteria including, probability level > 0.05; Chi square divided by the degrees of
freedom (X?/df < 3.0); Root Mean Square Error of Approximation (RMSEA < 0.08); Incremental
Fit Index (IFl), Goodness of Fit Index (GFI > 0.9); Comparative Fit Index (CFl > 0.9) (Hair et al., 2016).

The test results of the measurement models for SMAP and IC development are presented below.
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Measurement model for SMAP. In this research, there are five sub-dimensions of SMAP
construct including costing, performance measurement, strategic decision-making, competitor
accounting, and customer accounting that were also evaluated with the PCA as described above.
In this case, five sub-dimensions were treated as indicators for SMAP construct. Following this
precedent, the CFA was performed using the global variables for the five subcategories to confirm
this anticipated dimensional structure. Figure 2 showed that all measured variables of SMAP
construct reach standardize loadings equal to or greater 0.70 (exceed 0.30), suggesting that the
constructs explain a substantial portion of the indicator variance. In addition, all fit indices were
above minimum recommended levels (X*= 7.922, df = 4, p-value = 0.094, X*/df = 1.980, CFl = 0.996,
IFl = 0.996, GFl = 0.989, RMSEA = 0.057). The results posited that five measured variables — costing,
performance measurement, strategic decision-making, competitor accounting, and customer

accounting — can be good representatives to measure SMAP.

COSTING

PERFORM

2

COMPET

STRATEGIC

29§88

CUSTOMER

Figure 2 Confirmatory Factor Analysis for SMAP

Measurement model for IC development. As showed in Figure 3, all items reach
standardized loadings equal to or greater 0.68 (exceed 0.30). The fit index yielded X° = 2.077,
df = 2, p-value = 0.816, X*/df = 1.0385, CFI = 1.000, IFl = 1.004, GFI = 0.999, RMSEA = 0.000. The fit
index was satisfactory, thereby indicating that four observed variables: HC development, INC
development, PC development, and RC development could be good representative measures of

IC development.
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Figure 3 Confirmatory Factor Analysis for IC Development

Moreover, unidimensionality was presented by composite reliabilities (CR) of the constructs
that were shown in Table 1. The CR was similar to Cronbach’s 0. and could be similarly interpreted.
The reliability level at 0.70 was acceptable for the exploratory study (Hair et al., 2016). The CR
values were shown in Table 1 and range from 0.87 to 0.93, indicating that indicators consistently
represented the construct. In addition, the construct validity was assessed through the estimation
of each measure’s convergent, discriminant validity. To assess convergent validity, the average
variance extracted (AVE) were evaluated. Discriminant validity was assessed using the square root
of AVE (Hair et al., 2016). Table 1 showed the AVE value for the reflectively measured constructs
used in this study. The AVE value of all constructs ranges between 0.53 and 0.70 (exceeds 0.50)
indicated that, on average, the construct explained more than half of the variance of its indicators.
Moreover, Table 1 showed that the squared root of AVE of all constructs were higher than the
construct intercorrelations in the model, indicating that each construct shared more variance with
its measures than with other constructs in the model. Based on these results, it concluded that all
measurement model fits the empirical data and had sufficient convergent and discriminant validity

adequate to support interpretation of the structural model in this research.

Structural Model Assessment and Hypotheses Testing

SEM was used to estimates a structural equation model and describes the causal
relationships among the constructs and their relative explanatory power. The results showed the fit
indices of re-specified model: (X*= 116.086, df = 82, p-value = 0.008, X*/df = 1.416, CFI = 0.989,
IFl = 0.989, GFI = 0.951, RMSEA = 0.037), suggesting a reasonable fit of the hypothesized model to
the data, illustrated in Figure 4. Thus, the estimated causal model was valid and it was a representative

of the reality it sought to describe.
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According to the results from the SEM, statistical evidence was found for four hypotheses

tested. Table 2 shows the regression coefficients in the final causal model, suggesting direct effect,

indirect effect, and total effect of the causal relationship. Factor loadings (standardized regression

weights) were presented for the statistically significant relationships. There was evidence that

SMAP had a positive direct effect on IC development (0.664, p < 0.01) and firm success (0.298,

p < 0.01). Thus, hypotheses H1 and H2 were supported. The result also indicated the significantly

direct effect of IC development on firm success (0.341, p < 0.01). Therefore, H3 was supported. In

addition, there was an indirect effect of SMAP on firm success by transmission IC development

with a path coefficient that equaled 0.226, p < 0.01. Thus, H4 was supported.

Table 2 Regression Coefficients in the Revised Causal Model

. Hypothesis
Hypo- Structural p-value | Standardized coeff.
Effect t-value Test
thesis| Path Relationship (p<.01)
Direct| Indirect | Total
Direct Effect H1 | SMAP—FMSC 3.815* | 0.000 | .298 - 298 | Accept
Direct Effect H2 | SMAP—ICDM 9.235** | 0.000 | .664 - .664 | Accept
Direct Effect H3 | ICDM—FMSC 4.202*** | 0.000 | .341 - .341 Accept
Indirect Effect | H4 | SMAP—ICDM—FMSC - - 298 | 226 | 524 | Accept
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Discussion and Conclusion

In summary, this research examined the causal relationship between SMAP, IC development,
and firm success to enhance the knowledge of SMA in IC area. In order to respond to the research
objectives, OIP theory and knowledge-based theory were applied to develop the causal relationship
model, and CFA and SEM were used to address the measurement model and estimate a structural
equation model. Data obtained from 298 ICT firms in Thailand by mailed survey, which included
the most of senior positions in the finance and accounting department (CFO/finance and accounting

director) as the key informants.

Results of the CFA posited that SMAP and IC development were confirmed in the
measurement portion of the model because the results showed good model fits. This empirical
finding implied that sufficient characteristics of SMAP should comprise strategic costing, strategic
performance measurement, strategic decision-making, competitor accounting, and customer
accounting. This is consistent with management accounting literature that argued that 16 strategically
oriented accounting practices that were classified into these five broad categories were the most
recent and completed lists of SMAP (Cﬁpu§neanu et al., 2020). Sufficient characteristics of SMAP
should be focused on these five categories to provide information based on both internal and
external orientation, long-term orientation, multidimensionality, and both financial and non-financial
typologies of measurement to guided operations and strategy. Moreover, these SMAP played
an important role in providing relevant information associated to measurement and management IC
resources (Pires et al., 2020). In addition, the result of CFA also suggested that IC development
should be measure by HC, PC, INC, and RC development. This finding suggested that IC was
the combination of intangible resources and activities include: employees’ knowledge and
skills, organization’s systems and processes, organization’s technology and innovation, and
organization’s external relationships. This empirical finding implied that sufficient features of
IC development should be focused on HC, PC, INC, and RC development in order to enable

organizations to enhance their effective competitive advantage and firm success (Pedro et al., 2018).

The results from SEM confirmed that the hypothesized model fit the empirical data. There
was evidence that SMAP had a positive direct effect on IC development and firm success. In
agreement with previous studies, SMAP created considerable value by providing more relevant
information that was required for the success of modern-day organizations (Cépu§neanu et al,
2020; Lay & Jusoh, 2017). SMAP was also vital to identify, measure, and manage IC in order to fulfil

its maximum potential (Coyte, 2019; Pires et al., 2020). The result also indicated the significantly
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direct effect of IC development on firm success. This finding confirmed the assumption of Xu and
Wang (2018) who advocated that firm with higher IC capability would be able to attain greater
employee commitment, operational development, business productivity, firm competitiveness, and
firm success. In addition, there was an indirect effect of SMAP on firm success by transmission IC
development. This finding was in line with those of Orugun and Aduku (2017); Wajdi and Arsjah
(2019). Their studies suggested that strategic management accounting could provide a partial
mediating role on improvement of organizational performance through IC development, which
represented competitive advantages. The result also confirmed the knowledge-based theory which
assumed that knowledge-based resources that were hard to mimic were the main determinants of
sustained competitive advantage and greater performance. The IC resources developed through
SMAP was a potential knowledge-based resource that distinguished the companies from their
competitors and leaded to a competitive advantage. This concluded that SMAP was critical to
identifying, measuring and managing IC in order to increase IC potential to maximize value creation

and result in good performance.

Contributions
Managerial Contributions

The findings suggest that SMAP is important factor for the development of intellectual
capital, which positively affects the success of the organization. Therefore, in order to increase
firm success, especially knowledge-intensive business, management should focus on employing
SMAP, which is divided into five categories include: costing; performance measurement; strategic
decision-making; competitor accounting; and customer accounting, to determine the approach to
intellectual capital development. The results can also be used as guided tools to the design of
SMAP to identify the characteristics or functions of IC. This includes the use of SMAP to design of
IC assessment system in multi-dimensional. This IC assessment system will provide the information
needed to formulate policies and action plans that encourage employees in the organization to
make more effort to increase the knowledge and skills to work. Moreover, IC assessment system
is used to develop work process that encourages a group to work efficiently and contributes to
new methods and technologies to increase productivity and the ability to adapt for changes in

business environment.
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For example, the implementation of strategic costing would determine and report costs
associated with product development, product quality and customer needs, costs based on the
length of stages of a product’s life, organizational innovation costs, research and development cost,
and costs of engineering and marketing. This practice would provide management with information
needed for assessing and developing production processes, quality management, management
systems, innovation capacity, in order to increase product quality, customer satisfaction, customer
loyalty, and profitability. The implementation of strategic performance measurement would assist
identifying, capturing, and measuring corporate activities and internal processes. In addition,
it would provide management teams with information needed for best practices to contribute
to new methods and technologies in order to increase productivity and superior performance.
The implementation of strategic decision-making would capture information based on marketing
information to identify and analyze strategic factors such as competitor price reaction, elasticity,
market growth, economies of scale, and experience. This practice would provide management with
information needed to improve internal resources such as management capacity, management
processes, and organizational learning that enhance the achievement of competitive advantage. The
implementation of competitor accounting would determine and analyze the competitive position
within the industry by assessing and monitoring competitors’ information such as competitors’
costs, competitors’ sales trends, competitors’ market share, and return on sales. This practice
would provide management with information needed to assess competitors’ critical sources of
competitive advantages and to assess corporate reputation in order to strategically position
their products in the market and increase market share. Lastly, the implementation of customer
accounting would determine and analyze customer value and customer segment database by
assessing sales and costs that can be traced to particular customers or customer segment.
This practice would provide management with information needed to assessment of future
revenue flows and costs associated with maintaining a particular customer, in order to increase
customer loyalty, customer’s knowledge, and relationship with customers. All the descriptions
above, SMAP enables the organizations to increase their IC potentials to achieve their goals more

quickly and finally increase the business success.

Limitations and Direction for Future Research

This research has some limitations that propose a direction for future research. First,
the results of this research mainly depend on data collected by a self-reported questionnaire from

accounting manager, which might contain personal bias that might affect the reliability of results.
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According to Kantur (2016), managerial perceptions have no validity problem in the study of
strategic orientation. However, the results reliability relies on the reliability of the respondents to
properly convey the practices and performance of their organization. Thus, further research might
use secondary data with adequate documentation analysis, or it may use a case study method to
overcome this limitation. Second, this research collected data at one point of time as perceived
by respondents which may not reflect the actual progress of the firms’ success. Future research
may use a long-time series study to overcome this limitation. In addition, future research might
consider context factors such as organizational strategies or organizational structures that could
strengthen or weaken the casual relationship among SMAP, IC development, and firm success.

Thus, further research might consider these factors as moderating variables to generalize the results.
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Abstract

The influence of surrounding factors leads to adaptation of universities in Thailand to
comply with changes these days. These circumstances unavoidably affect university personnel
which result in more stress and pressure. This article aims to propose the concept of workplace
spirituality. This concept supports university personnel to be aware of the value and the heart and
soul of themselves which boosted by valued and meaningful work. Workplace spirituality can be
conceptualized as a desire to have relationships with others in the organization and being a team
with the same goal. Workplace spirituality is related to quality of life which is important that
an organization must support its personnel to have good quality of life. The guidelines for life quality
development to enhance workplace spirituality of Thai university personnel are divided into four
dimensions. For working dimension, the personnel’s workload should be determined to be suitable
for their manpower, tasks should be assigned according to the capabilities of the personnel, and
the works at all levels should be valued. For social dimension, there should be the development
of relationships between personnel, promoting the channels for personnel to exchange and learn
useful things to support each other, and encouraging personnel to appreciate themselves and
others. The next one is economic dimension which is an important factor that should be
adequately and appropriately promoted to achieve a healthy condition in order to reduce worries
that bothers them in working. The last one is personal dimension which should develop the
management of proper working time, encourage personnel to do activities that build relationships
with their family members, as well as building a bond with the external society to create a balance

in the personal dimension of university personnel in Thailand.
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