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T he Lifestyle and Travel Behaviors
of High-Spending Thai Senior Tourists
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Abstract

The purpose of this study was to examine the lifestyles and travel behaviors of high-
spending Thai senior tourists and to analyze the relationship between their lifestyles and travel
behaviors. The sample group consisted of 1,000 high-spending Thai senior tourists from four regions,
including the Bangkok Metropolitan Area, using multistage sampling. A questionnaire was used
as an instrument for data collection. The statistics employed for data analysis were descriptive
statistics and Chi-Square test. The result revealed that respondents’ lifestyle was overall at a high
level. As for each aspect, Activities was at a moderate level, while both Interest and Opinions were
at a high level. In terms of tourism behavior, it was found that the majority of respondents traveled
three times per year, during a long weekend, an average of three days per trip, with the objective
of relaxation, recognizing information from personal media, deciding to travel on their own, traveling
with their couples, arranging their trip, traveling by personal car, visiting nearby provinces or other
regions away from their home, visiting natural tourist attractions, staying at the hotel, spending
5,001-10,000 baht per trip, mostly for accommodation expenses, and preferred traveling to
the south. The relationship between lifestyles and the travel behaviors of the high-spending
Thai senior tourists found that lifestyle had a relationship with their behaviors on the travel frequency,
travel period, travel duration, travel objectives (relaxing, studying, and visiting cousins, grandchildren,
and friends), main travel-decision maker, travel companion, the most visited attractions, place of
interest, accommodation, travel expenses, highest travel expense, favorite regions to visit with

statistical significance at the level of 0.05.

Keywords: lifestyle, travel behavior, Thai senior tourists
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3. LUIAALNEINUNHANIINNVIDILNEN

waRnssutinvieiiisn vanefis msnszih wiamsuanvoenmenwgAnsInaevtinvineiiien
fiAsdeviumadeduduazuimmmemaisvisniiionsusussdannudosnssesmuesildsy
ANaRWe lagegn fnsumMaAumMWiDgfien serensiumevieaiiien wagvdsmsidumevieaiien
(WRAWT AMIEANR, 2559; INUNT '%angalwgaﬁ, 2561; Cohen, Prayag, & Moital, 2014) tinvipufien
geogazigUuunuazwgAnssumsvisvifisniiuanssanninvesiisaily nanfe Wulinviesiieadl
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\denfanssufimanziviouazquaw dmsdnduladadiomauaninnitersual Feiianuazidon
iﬂllﬂﬂﬂuﬂ’ﬁlﬁﬂﬂ%aﬁuﬁ’lLLE\JS‘JJ%ﬂ’ﬁWNﬂ’ﬁViEl\‘JLﬁEJ’J (Cleaver, Muller, Ruy, & Wei, 1999; Lee &
Tideswell, 2005; N733304 &9BNT UazAE, 2558; 3337 Saulweseide, 2557)

oy m3AnuwgAnssumMaviesifisnvesinviesifiengeerginiudesinsdnnneasifen
Aaudan Tasindznsldiuayssidunsfneifienfungfinssunsvievifisnzeetinveifien
goony leun 1) anusulaluumsevieudien 2) msdumeviasiiien 3) manusy 4) msldaelums
WWumy 5) ussgelanemasviesifien uaz 6) m3fuideyasunsvieaifisn (add undnan, 2550;
Jang & Wu, 2006; Prideaux, Wei, & Ruys, 2001) 19l a1nmsfnsnauddefiisndos wudn dn1sdinen
wadnssainviavifiengeangrninelulsziduiivainvans dwsumsAnuadeld §asuldiuundiuls
Wenfuwgfnssuinviasiengeagsmneidnmsldnogeiuan 15 dus laun anadlumsidums
viouiien dnanlunsiiumsiasiien sraznanlunsiiumsviasiiien Saguszaedlunsifiume
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WiTauauNs, 2561)
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AawgAnTINNTTiBgLfiEen é’mﬁmmn@mﬁﬂum:mmﬁ’nﬁmLﬁmﬁLmnﬁh\ar"fu afuiifisnsnadangfingau
maviovifienveviinviasiiion Téud wsegsla eguazing 2993989830 Jamsssn sudunedsan
ngud1vdy TmdvgUuuumsduiuiin vedl uuumsdiudin Hudnsusmeinineildia
Aan3w (Activities) Aaaula (Interests) uazAMNAALAL (Opinions) waviinvieviiien (316l asuna,
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1. Uz INTUALNENA2DENS

Uszmnnsuaznguiingty fe tnvissiiisageesminedifiengsous 55 1 uly uasiseld
\AusaLfion 45,000 Um Full (M3viesifisauvivdsznmalne, 2561) §Adaldmmuasnanguiine
TnsFunangasnaBBees Yamane (1973) fisziunnuidodiu 95% ananaiandsulitiu 0.05
Ifaunangadotne 1w 400 au il iel¥nsAnunlunmsimiAinmsnsznemaesnguine
HAdedeldimuesnazesnguimsganynaimesedssnalne [dud meawmis manziusen
Weuwntla menawuazaziusen mald uasngommamuasuaztFuuna lasdadanandeminlu
wiazgfimafifiszannsgeenganniign 2 Sufuusn (naufiansfgeeny, 2563) uasrimunTIuILNgy
sathailugimeay 200 au Tesutadudoninay 100 au leud 1) mewds dowiabosluel way
Wwiadeene 2) manziusanidevnids WWIAUATIITEN waLIIinzaULil 3) MANRNUAY
ariusan ldun Fsniagnisay’ uasdoniasayd 4) mald [dun Jswiauasaissmmsy uas
Jowiasvran 5) ngemwavnuAsuazINuma [dur ngemwamuns uazdeniauunm3 sanviedn 1,000
AU laedwalds Sunsiesa (2552) Twdednfiuimnfinsnseansvesdszannsann nansiaLAe
fownalva) el sunavesnguiatnedenniu enugndasusiugr uazaaidaieesdayafiaz
fanndusny FmiuAEmsguiedvldmsgudosuumasdunau (Multi-Sampling) Usznause
Fumeuil 1 Wunsdusetheuuulmen (Quota Sampling) Ssmsdniianngassevan 4 giiaa
WaZNFeIMWAUATUAZFNUMA 390 10 Fenin Favinaz 100 AU wazdunoudl 2 Humsguinee
WDLEAY (Purposive Sampling) Seiflunsdnidendgeangznlneiifioydoud 55 T uly waz
foldedvdaiiou 45000 vm Fuly TaegAduldimunmaudansaviueny uazneldiode
setieulunsdatdonngusnatvnsufivsunadaya wngneuieny uaznelfedvdeiiewdiuly
mutnauiifuue Ssazimsiiusiosdayannnguiing

2. 1A3NHBLATNMSNAREULATAYND

2.1 w3pvilafldlumsfnendds Ao wuuseunw SeiTeaielunnmafneunfauas
ad 4 o 1 & = & o a = @ o
nouiiiedos uwvesnidu 4 neu leareud 1-3 Wumauuwuudarele uazaoui 4 Wummauuy
Umaida laefineazidon duil 1) dayamlvzesinvesidisageergznimeiinmsldiege suau
12 49 2) guvunasiiuiingesinvesiiengeengani meifinsldinage S1uiu 78 48 3) woinasw
mvisviizzasinvievdisngeeysmnefifingldiegs 9ou 15 9o uaz 4) doiaupuusiiain

22 managauANNLiisvasstBilen (Validity) §3deiuvussuainfiasieaulyld
KN w3 au yhmemesey wanhinmeadsiianuaanadeae (I0C: Item-Objective
Congruence Index) KANMINATAUIANNLINLNATILTNLHDWNVDIULUUNDUINNSQLTY WinfU 0.96
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2.3 mamassuANHdaiu (Reliability) §idemanudaiulaemahuuuasunaiidsulye
wahlumaaes (Try-Out) fudszannsiililsngusnatine uafidnuziswiisfunguietneiivihinsfnm
30 wau 30 au Taemadensimanuidesiuheimyinausenndsemelu (Measure of Internal
Consistency) Formanuideduresuuussuaaivari Wiy 0.93

3. matfiununudaya

a a

Aund (Secondary Data) tHun1ssiusindayasnnnsduaiiienans fn

U

3.1 Taya

o

WINRD F181UILTL

v @ '

1/1
Aeadasiunaviouiisnggeeny wadinssumsvieuifien uazgluuumsamifiudin

3.2 dayaugugfl (Primary Data) lumssiusindeyanninviovifisagearysmingis
msldaage 910 4 piina wasnwmUATLATYSNUME 38 10 Fenin Taeddeldsuanusindie
nnedetheranasinnavinenatlugfiniasie ¢ eifusiusmdeya Yszneusey mawile Teud
winenauudld wazaviminenaunaigfoene masyiussnideamile ldun smInsndosouuiuy
manavkazmanziusen [Fun sminendegleissssndany wasnvinedpyswn mald ldud
NI AEIIAUATUNS uasuiIENdEduanual ngewanuAsLasUSNuma lun ivinends
wenaming laedduuazindatneaanasdannaminedslugimesie g vinsfnseyssaunu
fumbpauiiisadeeiuggeeny ud oudns amnen susw vismhidiien uazanuivhianssues
Jgeeny Wesiiiumsifununadeyaliasumasuauiimun sl ndeddalunsadumslugie
maunsszinaveslsafaidalidalalan 2019 wielain-19 dewalvigidouaziadatnsaanaadidingm
Tunsifumurndaya 6 ey dousdifsunnen-iquiey w.a. 2564

4. mAeTevidoyas

madsznanauaziiengidaysazdiiiumslasiensidaysnnuuuseuny lashdaya

v
v

TNRNANIALHUNTIATZA Aol

4.1 Foyam(yuszwgiinssunisviovifizazesinveviisageeiaznaneidnsldanege
1#nsuanuasanud (Frequency Distribution) was@13asay (Percentage)

4.2 gﬂl,m‘um‘sﬁﬁLﬁuﬁﬁmaqﬁnvimLﬁmg\‘lmqmﬂmﬁﬁm{lﬁdwga T¥eaae (Mean)
LLazmuLﬁmmummgm (Standard Divination: SD)

4.3 anNdNRUSsEINIULUUMITTIuEInLRTNg ANTINNTYDLNEIYDNINYIBY LIy
gy nefiimsldnege ldmmessulaguas (Chi-Square Test)
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1. dfayaviluzasinisaiiingeergsninedisinisldeege wud dnvisafiendnlug
Duwemdy fo1g5evine 55-60 T sedums@insd3naned saunmwanss Jagtiusduetiudgausa
wazynsuau Usznauandnsumans/idwihiiesis i ldiedusiaifeuszana 45,000-55,000 Um
Tapuvasiisnzesnald snanmsiviwaseneugsisvesautesluilaaiiu duanundossesgaam
Tumsidumeviasiiion foudoussd sunsadiumissiiienldnnaonuit Taubidlsayszeiiiiu
guassAransiumviesiiinn uazhisasmsivensanuazainiduiiesluszuinensidiums
vigviien

2. wamsAsuawinguszasadad 1 wuh sUuumsihiuiinvesinvievifisngeengzilne
fimsldegs Tunmmsegluszdumn Wedwunifusnesu w1 fufanssu (Activities: A)
Tunmsmdieadsagluszdudunans WeRnsaniduneds wuh shvieefissouidumsviasiien
Tufeanuiisng q feefogeiign savavsn fe Mlnarivaziivingdoglnsiemd fuanuauls
(Interest: 1) Tumwmuﬁ@hLaﬁﬂaq’lmzﬁumn aResaunidusneds wuin mauw%?sﬁﬂ’s'md"lﬁn&lﬁqm
TuFinfidedogeiign sevavn As anwddmduaudasadomeluiu uazdmuanuAaiu
(Opinion: O) Tumwsfmﬁﬂ"]Laﬁﬂa@ﬂm:ﬁumn WaResanifuneds wodh mavurudinduEes

o o =

fdy famlegeiign savaen Ae Yaussanneduiviinsduninmseysng

3. wan1sidwauiagustaeddadl 2 wud waRnssumsviouifiesinviesiisageaiy
smineiifimsldegs dnsidunwissiien 3 adiol Frsnmiifondumnsiesiion fo Yunya
Aasafumaneiu szaznafildlunmsiiumeviondisn dssina 3 Judeass Tasfiinguszasdluns
iumwiasiisaiemswnsau Suideyansidumevioviiinanndayana wu auluaseunivani/
wiou demupuidugdndulavanlumsiumewissdien uasdoudumevasifisniugausa Taons
Famsviasifisasnuaules uwmuzndnildlunsiiumniesiiien fs soouddiuyaaa Tuadiume
vinsuienledwniauazgiimadu o ilildogends unawieviieilieuaulanniign Ao uway
viouiflsnesTnmd 1wy vz i wazhan dudinussitonlduimslussnitensiiums
viowdien do Tsousu aldasildlunmaiduneissifioausazads Uszanu 5,001-10,000 v
anldneilfinniigalumadumeissisudazadofumiinus wazmnfilemaiiumeviosiiien
wudn dnvisvifisesnnidumslivissifisanald wazmnfinsaniusesdmia wod mewie
tinviesiisrssnnidumeluviesifissdwmiaduene dwmsumansiusandeamile tnvieviiisann
umsluviouifiendeniauaswus wazias lusmedi manans thvesiisissnnidumaluviesiiien

Joniaduny3 dumald invieviiesenidumvliviesifieadeningfin

4. wamsITpmuinguszavAdai 3 wull mAeNsiaNNduTuSIEINIULUDNIALTY
Fnuazwgfinssuniavievifizizesiinviesifiedgeanasmeidmsldiuge densed 1
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Abstract

The objectives of this research were to survey the influence of offline and online marketing
communication affects perception and leads to decision making of generation Y tourists in Nakhon
Ratchasima province. Data were collected using the survey method from 392 of generation Y
tourists in Nakhon Ratchasima province. The questionnaire survey was used as research
instrument. The validity and reliability were checked, which were content validity by expert, the
result of discriminant validity tested by factor analysis showed value between 0.702-0.882, and
0.825-0.901 were result of Cronbach’s Alpha Coefficient test of reliability. The results revealed
that the opinion level of offline marketing communication and online marketing communication
showed all aspects at a high level. In addition, the result of hypotheses testing found that each
dimension of integrated marketing communication (offline and online marketing communication)
had a significant and positive effect on perception. However, perception explicitly led to decision

making of generation Y tourists.

Keywords: integrated marketing communication, offline marketing communication, online

marketing communication, perception, decision making
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gavmIiaMIasiiien Sefiugnamnssavansestszine denalvifisnudnvioudieiidhng
Uszinalnedvlatustesiaiios mnfinsuninvesifisnandnaswuinlull wea2se2 dssmalned
snudnviesifissmniisndidiola Tuand w2561 Waudewas 105 wazmaiaziduladudn
Sapay 1.3 Tl w2562 suwudnvoeiiedfidumedanlulssmalneduisnudisdusgng
ooy Mntioing 14 §ueulud) w.e.2552 snfiu 32.6 duau Tull w.A.2562 (n3znsvmaviesifien
WaLNA, 2562) ﬁﬁﬁ’umsvimLﬁﬂanWHTuﬂiszﬁmaqﬂulmﬂ ﬁaTmd’;uﬁgﬁumnm‘s‘smwﬁmmmﬂ%’g
wazwhanuiiifizdalosasy Ao duinvummesdisrudisssmalng denalwiinysslomiluwd
isygiansliAamelduazmanstneneldlunn 4 Svda uddveealsfdoiivgnisalsg 4 filade
melulszwanasiadonmeusniionegewanssnusemsidiumisifisnzasinvosfiedlulssineavse
invievifisnsadszmald wu mafesszevatinumaviasidisrudiidszmalng massneweshsa
Talswn (COVID-2019) wazaaumsaimemstiay usu

nnmasznezashialalsn mlisuounseanalddsuuasdgmanaisuuszunaia
inndu Fenndmnatviiaguuiaietnedumedidn sansodoss afemssudldiusninliy vl
gunsafBidnnsaiing defda yudemeSuled leduaiiiy usuwaladu Streaming luaudvuwanviad
fv 9 pENLATEVRENINAIR Google, SEO, SEM, YouTube %38 Facebook fifiaifiuunanwasudils
fuanuilsuaunsaimuanguiihvnsld smaemnadasms srodewasemsdnaulade nazdusanine
uazilsvilwansuszauamua1iSe Wnlund veaui, 2564) foriu HUSYIARIRTEriniiansAneN
woAnsanguslnauazanmwinedexifimswasuudasetiaus tarruaieioeionmsdeansmnan

(%

Tasnnadasiuanudasmszesguilae neliiianasnwinafigasaians

9

nnnswasuudasetenalulaniagiu msdaasae 9 awnsaddsldadis
aspuAguuarnis Tanssulaiidanfiunumanndu Bevildmbenuse q deesunaififiosansa
znguihvneiidesns adwmssud enadnla TessjwnislsiAnuszlomivansdng iniasilaild
Tunmsfeasmemnaafiiianuuanseiusnuasnauiuiiel¥iinyszandnmwgegalunmsiaans
mensna1n Fensihiaiasiiomensdaansiidvainnatsyseiamaininiuneunuiiieanldly
mMsiaasmensaaty FnniuiimsdeasmInaiauuuysanms (Integrated Marketing
Communication: IMC) (Sm3%t Bunded, 2562) Tnewiheviuazdasinisneunusazmsinldiie
TiAnmssuiuaziduiivansy weifiumsnszdunmaviesiiien Tasrugesmensioansiuguuusg q
dinlsinviasifensminevuinaulamsvisefismelussmainanndetiu SeasiiiAamaguiisu

Suanduwunmea defiansnszneseldlUdssiuguou dan uazdssmani
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N3N IaINvaNuving 819 Mihart (2012) Lag 2581 IR (2563) Na1II dNSWaTDINTT

U
@)

fomnsnanaauuuysanmsiifisenssuaumsindulazesfuilag dufenssuiidudoudoiedeeiy
mAeneideinsevenudiiusuazsluuuinisiieflddoas nsfnmwansznuzey IMC dennu
foems madwndeya wazmsUszidumeidan msdadula uazmsUsziundomsde tausauuy
Wislumsthmssndulamemsnaiadenagnsanld Taseduanadnlaiigndasifisaiumsdnaula

v o

uazmasnszievduilng lasawzegdeiugnafidunguiauiusisdiune Feiidnnuiuannaiudu

¥
°o o A

Auslnafiifasgogs Fonanedudhvmnsddgiinneeaalvanusuladusgiomnn avanidu

<

1% o]

sugnAifianuaansalumsivhedsudnann Glian @ARWRLILW, 2561) Fatis wbesueedns

]

v o

s 9 Fpsiniunguuumsismsuunysanmsbismnsadhionguiihmnglildinniiga wedums

I~ v

udifieudoyazmans malimuunh mapepdud wisuduinswaresseduiusmwiftungs

¥ va o

Auslnanduidudsslendsandudmane andayadenavihligideaulafissd@nsiieaiunsiud
dayarnaIzevinvaislauiue iUy SIniauaATNBRIN

NTNUNIUITTUNTTHLAZIIUINLNSITD
miﬁ'amsmsmmﬂLmugfimﬁmi (Integrated Marketing Communication)

NM3ADENTNINAALLLYIANNS A NIV URLEDENTNMININAAlAENTWENNEULATDSTD
yemsieans iiainyadsasurulagsin MaUszfiunagninisdaasee o wu mslawan Msney
supslapnsy mIseiaiumInelasmnagnmani athslsfima msdeaamegsialuamssud 21
muldanmwiadaniivhmestneislunsunsszunases COVID-2019 famsiiazagsanuaziivln
dasidnlafeAnsmwmsdsansuuuysannsetneaesudt ilmsasansgyuuusevladviessulad
(Kitchen & Tourky, 2020) fiiiu msumsmsdessmsmaauuuysanms sl¥iAnanuasnndos
funazussglvsnegega Yszneus 1) msdaansmsnaiauuussvlad uaz 2) msdeasmsnaia
wuuaaulatl (Tajvidi & Karami, 2017; Vernuccio, 2015) G‘f\‘iﬁ’

1) miﬁlaﬁ’ﬁmiﬂmﬁLL‘iJ‘iJ’rJi»JWIﬂﬁ (Offline Marketing Communication)

mafessmanaauuuesnlalifuguuumsfiadefimnzanivguilnauuungamvsaiduien

HuslnAlasy (Exposure) nsUuuy Seisznausiainieeiie (Blakeman, 2018; 1311 3n3fin, 2563)

v
v

il nMalasan Mmazelasyara MIFNEINMIIE NMIWT1IRETMIVITTIFNRUS MINEIANTATY
uazn1InaIALBeRanIIN uananil Kusa waz Patik (2021) a1 meldamunisaiszung COVID-19
mMsfeaInInaIaLuULANAssraNNa gL UM sldaeldfidnanwvainvaisandedu saudy

¥

mMuuainguszasdoesnsdeasludenguidhwmnelidanu wisfvgalauaznizduliiianssud

U

% ¢ @ a a

f\)’lﬂ’]ii’]‘UVl’JU’JiimﬂiiNﬁN"]uN’]?JB\‘lﬁliyiﬁlu WUNQ (2559) a1 Inia (2563) WU N8I

U
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manmainasemMIsuinwansainnfudmuaziienudiusiumadadulagedumaesauiupisdiune
AnlAiinsunfgnuive avil

daa

aunAgIuil 1 nsfeansmInaauuusenlaiidniwaiBansemsiug

2) mMsdassnIaanauuuaaula (Online Marketing Communication)

Jana andadand (2559) na1ni1 manaiaesulayl viemInandiannsadng vunude mald
dedumafiiln Insdwisiofefianansuiduiusle sandvded dnmsainddu ¢ iHuiedsviialumsdoans
mMIna1n [Aui Website, Facebook, Youtube, Instagram, Line wlusiu (@nansal sndes, 2560)
MAUNINTIUNTINTINUNIDEY Naumovska (2017) wudn nguaueiinmsidensaniu paula
uwanwasy uazloduafidvinienldouldnasanan deihlinguidaunsasuinmsdeansidyni
NN Tuguuuusig 9 se o FoAARBITLYIATITENLUSE aUaNLIY (2563) WU msnandadons

soulmisuwasadionlunsdenldwdniuriayulnsvoduilnaioguyafaa Armadeiuemids
299 Key uaz Czaplewski (2017); sfluvisy Smunwsdinlay (2559) uay 139@ widly (2559) YN
mslddadeananulatizisademssuivovgnidnasarnuiiswalath lgmsdadulauazanudisa
gp9gsia gavnenuidovasielsnl avasvy (2564) wui Middaszdumnudisazesnslduims
werwdtadudsonslugivmsszunasaelidd COVID-19 An mstszmdnwus mslavanuaz

v
v

masasanMIsuuiossula neliiinauufgiunuide dil
sunRgIui 2 naffeansnaauuussulmifidniwaidendanssus

aunAgIud 3 nafamImsnaauuuysanMIidniwadsuansdamadniula

n133u3 (Perception)

M35u3 mneds n3zuumsiiayedneuaussiviniiinnssfuuazlsznanayniuyszaumsal
finueed Tasnoumsfiguilamasdaduladodudiu mssufidunszurumamisiidanuddn
ptheils el Fusgiuanadiosns Au uazANNUTIIIWTBSUsATYAAR (sl Fmuna, 2559)
NnmsAnsfiiusnsesingd anugaind, aunds ASlwsen uazadnins a¥ediu (2561) wuh
mssufpesiuslnaludusg q Fandwadermnusilaudnhlugmadaduls seandevivenidues

U

o I3

susy wanama (2564) masuiludslasanianudaiusiunmsdaauladeveviuilae deldiia

v
v

ANNATIUUIIE 196l

auNAgIUN 4 nesuiianswadeindenisdindulsvevinievifiedauuesduns
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InqUsaIA

1) Lﬁaﬁnmﬁw%wama\mﬁﬁamsmimmmLmuaawlaﬁ'ﬁ'ﬁwaﬁiamﬁuﬁmmﬁnﬁmL'ﬁm
uUD LU

2) LﬁaﬁnmﬁmﬁwammmsﬁamsmmmmLmuaaulaﬁﬁﬁwaﬁiams%’uimmﬁnﬁmL'ﬁm
uUD LU

3) w“\iaﬁnmmwswﬁw%wammnwsﬁammwmmmLmuyimwmﬁﬁﬁwmfamsﬁmﬁu‘iwaa
WnviavifipaEuiusLsiune

' o

4) wWadnmdndnaraviadesunmssusndnasanissndulazestinviaviienauiusssune

U

AsAUUUIAAIUNISITY

n3BULNANNINE HTldiTanmnmmum s TNLazATeiRedes Tapdssnd
NN9NNUTEY Blakeman (2018); 3ey1 lile (2563) wazdand anaetand (2559) dvmsiioans
NMINAARULYITUINT UIEnausie 2 adAUENaY Ao nsfaasnmsnanauuueanlal (Offline
Marketing Communication) warnmsdsanInInaauUUaula (Online Marketing Communication)
LﬁuémwhémzﬁdwamuﬁaLLﬁJsﬁTwumﬁ%’ui (Perception) ﬁﬂﬂgjmiﬁmﬁﬂwmﬁnﬁmLﬁﬂ’;
LULUBLIFUINY (Decision Making of Generation Y Tourists) lagAMNaNRUSTENI10f LS
NIDUULIAMHAATIANA LEAIFINMNT 1

ﬂ'l‘a'aﬂﬂ'l‘a'ﬂ”ﬁﬁlﬂ"lﬂLL?J]JH‘;’CL!”Iﬂ"ﬁ
msfeansmsnaauuuaanlad al
> n13y3 > msmnﬁu’la
madasImInanauuuasulay A
H2

H3

WA 1 NIDULUIANNAR
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A iivn1sIe
Usepnsuasnaufiiegg

Uszpnsiildlumsfnmn fe dnvissifiedmuuesisdiunne Sviauasnadin Wuyaaaiinemds
vidayanaiifunelusounasiooifisssmed unawisvifisafiuysdaiieiu uazunaevisaiiien
Aatimussan Usswedl wazAanssnsavauluipsiuvevieniauasnsdin dedidulunmuinnu
Uszannsiiuiuau lasfmuasunezasnguintsldgasses Cochran lunsdifilinsunneveslszanns
futusy wanswIiTuINIINLazdavnIINNTUITIN A dnauTavUIEEIng (Cochran, 1977)

:
=~ o

Formunszauandoiuiosas 95 uazlianuamanasuliiufesas 5 lnefawnzesnguiet

fiFwinld A wou 385 ga wiedloviurnuamaideugiTedviiungudintte 400 ga lag
ATIATBLANNYNARITBNTBYALAD T11U 392 oA

r3aeiiafldlunisive

v
o va o =1 a

wdpefiafildlumsifusunadeya As uwussunaigidoaedunnmmumuwnAangsg
uuazideiiondey lunseuwndedldluns@nenid 4 dw Ae dawil 1 Jayadruyanasy
vnviosiiniauueistiune dwil 2 enwAaiuisdumsiesnsnmnaauuueewladuazuunesulat
il 3 arwARuAEfUMSUSuazmItadulaveninviasisualstinTe uazdwd 4 9o1aus

wuzNEINUMIRRENIMIARNALLLYTAUNNT

nMsAsIvEaLLASasiafilH luN1s Iy

swatpdldlFuussnanuifuedosiislunmsifiununadeys Fefimsmuszaninmaey
idavilasismameianuifisnsssesuuuseunun §3duldmilunsmassumaianuiisens
(Validity) Insma3ianesiesduiszney (Factor Analysis) tiafaensniaaauanugnsiasuazivanzas
s909ALszNoUTBIANMEINTUSIRvadER YT 0.702-0.882 Fviiengenin 0.7 uaasiisanuidaie
T&uazanugnéiay (Hair, Black, Babin & Anderson, 2010) Bn¥MsnTIIEBUANMWIUANNITIEYATY
\Baiflom (Content Validity) TnsthuunsaunaluySnngidsmnydnu 2 v viefinsanse
muusnhuazsupsudlsaufieugndesuazisiug aseunguisiiomanysal nuivanumenadasiy
Hensdmgeuasienudjun uannil namaumeAeNEasiu (Reliability) TavuULFBLMNN 1D
vhinsudgsusuassnalsifianudaauuazminzan §idesiunmsiannadesiudoeduysyand
waaN1PBIATEULNA (Cronbach’s Alpha Coefficient) spnsthuuussunxlunaasvldiungudintne
Afenalndidns Swou 30 ga Felilsngusiodslumsidy ensaseudounnioeiilinewhly
Wuswsndeya (gna Asnuid, 2555) Idnszwing 0.825-0.901 Felengenninaus 0.7 (Hair et al,
2010) Fvaifunvuseunaiifieaniidedie douanmei 1
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A1599 1 waavaanTInAMtnavAUsnauLazmaNlsanduaani

. Aniwinadlsznay AduLszaN3 waan
AILUs (Variables)
(Factor Loadings) (Alpha Coefficient)
msfessnmsnaauuuaslay (OFC) 702-.797 825
mafessmananauuueaulal (ONC) .761-.836 901
m33u3 (PER) .745-.838 868
m3fndula (DEM) 812-.882 874

siAnsaszidaya

meneidayasmaaatfiBonssniun (Descriptive Statistics) [Fun Afaway Aady uay
deafifgnede (Inferential Statistics) TumamaasuanafgldnsinnsinsonnesBongam
WaN1339e

NaMIIATRrRNNUSIEIALsIAnTiuNaLazMIaTauaNNAz udadansiaas
manaALUUYINNsLazmainfulazasinvioiieaauuesding uaaeien i 2 uay 3

A13197 2 uanvraAaf AdeauunATEIY warAaNUsERNSandNTus TN A w AN TIerNG

Variable OFM ONM PER DEM Mean S.D. VIF
OFM 1 4.08 .755 1.848
ONM 637 1 3.98 .807 1.811
PER .668** .538** 1 4.11 .753 1.005
DEM 512* .389** .684** 1 423 719 -

'
o o

* Jupddunvaifnsedu 0.05, ** SvaAunaianszau 0.01

a19i 2 uaavAedy Andeviuunneigu uazddndssansavduiussoviauys
MINTIRFBUAMLTINEUATINY (Multicollinearity) wuin 6 LLﬂsﬁmmﬁ’uﬁuﬁ‘ﬁuasmﬁﬁaﬁﬁﬁ’zyﬁszﬁu
0.01 uasfrmanUszanianduiusssninvgiaeving 0.389-0.684 Tanendulszandanduniusazning
frudsdaszasianldiiu 0.80 (Cooper & Schindler, 2006) sanfivnsnasay Multicollinearity aals
A Variance Inflation Factor (VIF) U57n31@1 VIFs weediudsdase Aanegsewing 1.00-1.84 Fofien
UpeNI 10 LLﬂﬂodﬁlﬂwuﬂmwﬁnﬁa:i’auLﬁum\‘lwn (Hair et al., 2010)
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a '

A19971 3 wasswaMAATZEMITomInIRaIauLUYIANNMIidananasenisuiuazniadniule

. . Ausad (Dependent Variables)
AUIAU — - »
_ ns3us mssndule msnndule
(Independent Variables) v
(PER) (DEM) (DEM)
msfessnmsnanauuueslay (OFM) .188**
(12.015) -
msftessnmanaauuuesulal (ONM) 57T
(3.923) -
miﬁ'amsmimmﬂLmnyimﬂmi (IMC) 537**
(12.534)
m3su3 .744**
(PER) (21.952)
Adjusted R’ 513 .286 553

* fulnddunadifissdy 0.05 ** fluddumeaiffissiy 0.01

NPT 3 UEASNAMTIATMIAARLLILINYAN WUT1 AABENTNSAANALLY
ysanmsshumsieansuuueeuladfininaidannsensiuy sdwituddymeadffisziulibafny
0.01 (8 = 0.188, p < 0.01) Aty FewanFuauuAzIl 1 uazmsdemsMIRMALLLYTANMIFUMS
ﬁaaﬁiLLuuaaulaﬁﬁﬁwﬁwaLfiamnﬁiamﬁuﬁ athviipiAumesdfnissauiinady 0.01 (8 = 0577,
p < 0.01) fviiu FewanuaunAguil 2 uananil madeasnsnaauuuysanMslumMmsIiEnEwa
frmeundemadniulazeninveaifisniauiueisiune pedtpsIAUNNaD& (8 = 0.537, p < 0.01)
droviu FewensuanafgIul 3 gavhomssusiavnanaibanndemsdaaulainviseifisasuiueisdune

v
o w a LYK

peNATHRAYNNEDR (B = 0.744, p < 0.01) AWl FvpaNTURNNAZIUN 4

gyluazailsena

msfnniifunmanmaseudninazesmsfemImmaiauuuysanmsiidesadamssul uay
ihlugmadaaulatmiseifienauueisdune msfmnaded wui msfemImanaiauuuysanms
shumsiieansmInanauuusanladfidninaideuinetheiifoddnydansiui Seaoandpeiveuaes
Mihart (2012) Laz WMNEA1 FuflaT (2558) v msﬁ'amimimmmLmuysmwms (IMC) x50

a a '

svdndnasonszaumadndulazesduslng lnsasnadeeivviuzesioimi Sauna (2559) uas 1901

a a

WA (2563) wui1 MIdeaINIMIAAANaRaMIFuINWANEAIANAUALATINAsDANNTNTUS

U

funssndulagezenguiauiuasdung MniunsiosInInaIaLuUyIaNmMs Mumsitoss
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daa

manaauuussulaifidninadeuandenisivy IndiAseivenideany Naumovska (2017) wu
nguauBiins@enderunvosulaidumaiidn uwanedn wazlsiduafidefinionldoule
nasana Sehlinguilanansasuimsdesnslinnd yona Tuguuousie q Sedulilufiemaidoaiy
NuPpFE ausNg (2563) wuh manaauudadeanssulatidvrarasfunlunsidenldunaniud

aa o

ayulwszevguilnatuiunnfas

uananil MsdesnsmsaaauuuysanmslummwNianswadenramadinduladvaanaday
AuAdeaey Kusa wag Patik (2021) uazgalsnd svaszy (2564) na1d1 mavssansuius malasan
wazmssviasunsmeuuissanladuazesuladfosnsunauzluuumslddsldiidnanmanann
Hodenaiannud1FsesnsdeAuduazmslduimueunaiadu gavhe mssudiianudniusiy
fismsuindemsnssindulazeviinvievifisauuaisiuny Sesenadesiveuseieum Uiwusies
waznquan Busimugy (2563) wuih msfuiaunmaudasaassnsdadulaetiedowinany
arengaaInnTIX INLAENIUUBNNIF anugaind uazAnz (2561) uaz Ponte, Carvajal-Trujllo,

v v

WAz Escobar-Rodriguez (2015) wuin m3susdenasunmsnaiaidnsnadairuailudeuinde

U U

avwasiaMIAnaulate [enadiu

FDLAUDLLUL
FDLAUDLUSLBIIBINNG

flagtusmwwindanuuwainsisinswdsuuaswmedumsiteasetennds dudusau
ddnlunmsduiugsialugtuouiasugianaa msdnuidlideyadedndmsuinmanainluns
fuanagmsnsisssnsnaaiiilszandmmhlugmsdndula anmsmeseuidelszintiiefudiy
anuduiusivanil nsEnmniUszauanudisalunmsseeedanad induresitelunside
Wenfumsieansmsnanafunumuazanuddydansiol dahlugmsdadulavesiniaeien
BNy

froiiu mhosumieavdnsmaasiaiumavissiiied sunsathavdanadildluyszgnelsuns
Nownu iy uazulsnnemsmidunumemsiemsnanaauuuysanms Weldansodhdengs
Whvane msldney nsefneneazdusiigndasdaieu sivlugduuumsiessmanaauuueanla
wazeaulat! wananil wmemsiessmsaaaiialdlumaihauasisinvieeiisn msinsaie
iSotnefiduudeiasimduneuaudifiumsmemaiasiiien. msasmsfidnsimeeuiade {3
soulddndenmemsvieadienlugnazsu Idun ssdnsiiiesesislussiussmauazgfinim maena
funavieulfisnuazmsu3ns uwasgusuiienuuHUMITMuANagnsMsiessnnaaiosoiain
mMavievifiesamii
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EBIEVLIRIELS T
1) nagmsmstiaasmananauuusanlad

nsftesnsmananauvusen ladiuimsesdnsaslieasheny Tunsldfase ¢ aghemsnzan
Tinseiunguihmane enit Tnaviend Ang Fefindd the wazdedu q msldwinnuuunhuenseazibes
induszleml daya MUz anius mamivayuianssuse ¢ madaridoausnszdu 3909 an wan
wan waw uazdslya 8nite Madafanssumemsaane Tnsmsinnuuany SeisisaiiingUszasdiil
wisdeyatnasse 4 mgua wnlald SreiEnasmwansaliid snfeaviaiunszduanuiesns
masndulazaengdimane

2) nagnsmaieasnananuuuesulal

msftiaansmseaauuusaulal Yssnausieseswny Youtube Facebook Instagram Twitter
uaz Line fiflemasaungy Fau wasihaula Seflanudniusramssufihlygnmadniula dou
Ausmnsssdnsmsianushdnlunmsldiesn 4 egmmnzanlinseiunguithamng foil

2.1) Facebook M3&psIW Facebook masifuiilpmiinszduliiaunaunn mauany
enudaiuluidafiudaznguiiminalianuauls mahauslugUuuuse ¢ dvdaaiu dnsundy
anénleiudl uaniwaeuudiiu (Share) doyase ¢ dun 36le nwile Aundudhmaneldlaease

2.2) YouTube wiunsshamuiviesiiien iauunidayaunasvissifisaiinanuhaula
wazanud@eiie [Filusteilasmsldyanaiifiaiies 817 YouTubers uaz Influencers

2.3) M3a$ LINE Official Account 2avavAnsiaidudnvilvtasnnisiears mansedu
yolavdaiiieri CRM Tumsfieansgniansuasindiaseing 4 funguithuneg

2.4) Instagram asnsnidunnaveasnmsusisunmiauiiendududuusn q fsdmwiain
naneuud [azidunw Lifestyle 29f109 Wiamwamuiviaeifiens ¢ Auaastvanauduendnsal
POV IHuLsazAY

2.5) Twitter Bnvilsgasmslumsioasiinniiiga wazideviuu Twitter dulnajay
gneansrudviiods uazinazyadedviimasiinuvdosglunszuaiipnauaula sunsdumann
#Hashtag Mireedanlpeifldnuusazauddeiuy Seihlinguiihmneaansadhfedoyatmmsi
ABdM3

daigusuuzansuuiIseluauian

v
v = <
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A Comparative Study of Publicizing Utterances
for Inviting to Prevent COVID-19 between P.R.
China and Thailand
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Abstract

This article aims to compare the content and linguistic strategies that appear in the publicizing
utterances for inviting to prevent COVID-19 between Chinese and Thai. Researchers collected
Chinese language data in public areas in Sichuan Province P.R. China, while Thai language data
was collected from the website of the Ministry of Public Health of Thailand, a total of 86 data were
analyzed by the Content Analysis and Pragmatics. The results showed that Chinese data and
Thai data share some same features and have some unique features on Content and Linguistic
Strategies, which could reflect some differences in social culture between China and Thailand.
For example, do use serving chopsticks for Chinese people, while do not to take a meal face to face
for Thai people, and family members matter a lot for Chinese people, while Thai people are
interested in “merit”. There are 3 linguistic strategies including speech acts, metaphors, and
modality. Both Chinese and Thai use orders, invitations; reasoning was found only in Chinese, while
requests, advice, and warnings were found only in Thai. The metaphor COVID-19 IS ENEMY and
PREVENTING FROM COVID-19 IS WARM TEMPERATURE appears in both Chinese and Thai.
However Chinese still use metaphor NOT PROTECTING FROM COVID-19 IS TRAVELING TO A BAD
DESTINATION. Chinese use only one kind of modality: must, while Thai has a wider choice of

modalities: must, should, may.

Keywords: language and COVID-19, content analysis, Inguistic strategies, Thai-Chinese
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1) L'\’iaulmﬁam'm (propositional condition) 2) L'\”‘iauhu,ﬁa\aﬁu (preparatory condition) 3) L'\s‘iaul‘ﬂ
ANNAIIa (sincerity condition) LLas 4) Léﬂl&hﬁ%‘ﬂl& (essential condition)

guaneal mMuLWIAAYEY Lakoff uaz Johnson (1980) ldeSuneiguanualliiesusidu
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avu {iTeifudeyanmniuionnn 40 daany dwsdoyanninediduldifunniuleduasnszmme
a1 Ustwalng a iounsngien a.2021 Seflugnanilade-19 Buszinaseud 4 Taw
suiufinamiiinnenimeiudidaiunmendnsesmisanasend sgunalnedeimuaulumed
dunnsnntu Tnoldifudeyamninefionn 46 doann wniidoyanninelildifumatuiade

40 21581S36N1NNS UMdngndgnanisAilng vuyemansia:avaurmans




du 139 ua: doun A

wilsudayanmniu ifevnn eunsngian Tada-19 sznesevlvglussmelnelasiawzitud
nyomavuAs Feidsafvdeyaluiuiimsnsuziioanaasaduresidouazdiisdas Sniedy
Wunmshmfiafuulsnneaessgonalnede Hivdsdenifivdayanniiuled nssmsasanssugede
foTfutuiisssuzesulaiuazidndeldde fanmindeio funummihiissanduiusdayali

wdseansulaemzlutnaiiiamsssunarinaeslain-19 AUszmauatswenanu ieanannthu

shunaufilunsdndsndayatiu feyalunsussanduiusiosiulain-19 davilillomiieado
fumadapau eneg vienszduideuisiunstiesiulain-19 vivil §3dudndanamziauni
umeduisenmen nefimeasgduddarh Taefidoasfnmndayadonalusuiom wu wofinsaw

U

fimsnszimas imanssyh uazwadws smdnaisnenmsie q Aldiauedays

ABAuNTINY

myiduafetiifumsideiBequamn (Qualitative Research) f3duldifudayannituiissouay
Hulsd wasmnmihmsnominssunsssuammauiitisades Idud msdnziden uazaufos
mans niudaidandayauaziiansidayademquiiideli wieniviensiwieufouidemuas
naisnumenzaviesmliumalssmaniusidyriullesiulain-19 ssuiemenduiummning &gy
f9ATsiNansIfe uazeiunewamaide gavheFahiauenansddelugluuunssaundnasi
(Descriptive Research) LL@SLWNL@N%’QL&HBLL‘LAZ

WaN15398

1. msfnswSeuisuilamdesmlumsdsenaniusiBumuilosiulain-19 serinenmmn
Fuiumning

1.1 miﬂixmﬁuﬁuﬁﬁamﬁquﬁnisu‘*’i‘imins:ﬁﬁ WAMTIVY WU MU aNNUS DY
ﬁy’\aamﬂizmﬁﬁms‘[ﬁﬁm‘ﬂaTuL’%'a\awqﬁmwﬁmanszﬁm’%awqﬁnﬁuLﬁaammmLﬁsqmn*’/’iqm Taad
dlomiladetunaeyszns wu laminneusiy dussssimvavanianaazen awme
UsEIANISIBUNY  wasnuwwngiudidadeints uwasivaesdszmaldinaluladuazuaUniinduniu
Insdwifofioatetesiulaiade Uszineduldldaguam (health code) Rdnwmuziiufiniildn

v v

(QR Code) Uszdshifiutuidumuszduanuay widey wazsifsamusziuanudsy loeerdedoya

(% 4

Uszifimaiuny wansaladn uasmanenuswesild winldaduiidendunsusadydnual
funissiunsiiaxisaldusnislamndnd vndudivdsswsaduavasdavunsalainuasing
shutssinalnaldusunfindi “mpsus” dwsuiufindseiinmstunmeeegld Tusauzidhesnanui

f51Iue JlERpvaunuAme1ilan Bndu (check-in) uaziBniend (check-out) NNATY

UR 42 aoui 2 i@euweu - Dounsu 2565 41




msfinyUSsunsutoermlunsus:mduiusimioBrysoudeviuladn-19 s:niwans1stusgUs:udunuUs:nalng

wsnanil waAnssumssudssmuemsiiaasnsziniu Tudssmedulinudoyaifeatuns
vhasulszmuensTndy wuiisslineenaldazfisunans suumananinusssunsiuiiing
Sussmuivinanudstunazpulfzdsiuessniduinemnund nmhenusgdeilssanasu
Usuudiuiioneasihldon dwmiumavaiadssanusanssadiunuiamslumsssmnduiusdaya
mmnlnewinfu fomeiiedevanusanssadifunilslunsia “#a 57 Feifunusrsniiugiues
swsiidedundndailndfasssning Snivmsiadaiedufngsuazsesiuandsaunsoi
Tugermiunelisvy Wy mamziazunzuds malnadaiy msldmauzswii Sazaowanseny
suausanstoeiu

12 msUszanauiussnunwgiinssuiiliesnszyi/enudssuazenms Tudoyannnels
syydayantnvaziBunuazdniauiewgiinssufinasuiniaes Wy tiganavau fugs sudainmg ¢ uaz
pmsfienaiintustnevannvany uidayamniuwuundiies nduansvidey uazensle [
sudlavsnanlugisnaifiudoys Uszmeduldmuauaaunsalsznaldreudneg Ussanmuiools
Finldmwund usifugremananguiuiifiauidumsseninaidasiuann lusuziidshiads
sznantinludsznalne

13 mIvszmdniussuwadns Tusudamnsnasiouliifiuauaaiuanmieszning
aFutuaulng adulianuddyivassuainasilessnivanfuaziiou Tusnsiiaulnediui
“yay” hudeiifomnmddyidesnnifudeansmvns Srisnmsifudeyanimniu a nafeummney
vnsnnmamangeiuseliviuin wnzaziudesonudayaiiieiuBesianuidss mainmegna
waziiau Avihaula Ae Tugeirududulvglidarmamn udfiusngiin mam Tudeyase
wiu imefaevlaminn ladallomsasau (71l Z 8 0 E 1§ T £ 7 EK) dunzvioulk

[

WIUIIAUIUR SN LA TNTL T B IA Azl I IAN T UNFIFNAENS WasHaNTTON NN LAH LAY

o Za

A Iwnzaziufeilmmngunasoeilaeiu dssansuaduidvaitnilovizdassiaduniasannni
Anene

42 21581S36N1NNS UMdngndgnanisAilng vuyemansia:avaurmans




du 139 ua: doun A

s 1 uaasmaiSsuifsuidominennulain-19 ludesmlumsdszmaniusiBymutlosiulain-19
sewinwmenIuiunening

ianmussaauwus gy

Taulnunnszan
Taioion
Woudaeuassg 1
waniuting

a

Tsisudle

N
D.

3

laineminmnynd
TiFoemsududaindniilusey
unisefian
Huszazinunedva
Tanthnn
18lAngunW (health code)
aviiales
Danthevszuneonme
Angfithu
ganmasmMeNgRfumMu

U

saumsailain-19 u Tne
waAnssw | Binsnsziy/ | ndumnsiaidies (@aenudeege) | Wieananedu
ALY qUIMEIIULAEY
T mauzawiu
maien
anmaemlaazenn
Mt INAR33
g3y
suialnddagihoseduiiode
dudasmiule/gnie/fidunszey
Tnsdwit/wiSs/suing/lizvineny
soduw/mznaiesthansnsuy/
Tulaslnw/amdusassnsaus/ATV/
unaas/idnuszgsaansisuy
AINTEM/ Taiswsiu (nduthusa) wﬁma‘immﬁ'sunaju
CULPRIE N liynUadsziinadiume MUBIIEN

fuhies o
LENAA
avdlafelaauaanagas
wilugneile
SnuNan/MinNauNTe
Huszeziie
Tsipananntiu
ududsziAnmsisiune/dayasie
@i
Tildigunsaifudszmusmasaniu
wpw/ddoududh
Tisusemuenshindugbu
YsziuAnuaeesiunuLey
WanLEe AU e
JALAIRANLOANDBDS

UR 42 aodui 2 iFeuweu - Dounsu 2565

43




msfinyUSsunsutoermlunsus:mduiusimioBrysoudeviuladn-19 s:niwans1stusgUs:udunuUs:nalng

s 1 uaasmsiSsuifsuidominennulain-19 ludesmlumsdszmaniusiBymuilosiulain-19
sernInmIuiuns ng (fp)

ianmussaauwusIigany

soun1sailain-19 R e
WoRnssn | AIINTUIN/ \Feitedonenis mM3nathAn
anANLEDY WUVIND fananazenn
inmesemsiviuuuiu avavide (lewznsd)
Imziisunany fanantlaia COVID-19
s I8 neaus
Haviuatviduna Tngoungd
Souduleng Tnmiliidudsslom
FuufiRnnau ALNABINNT
silnanusuiiayey A529FaUTBYRTLLA
UhtiRGatefiad livmaniu wAnAsanUATa
nnAuTImaNTINIAY fAugnadgegning o

wanidevsalaeasaonsne
WULWNE
UTRmumuusthaesdmihi/
LWNEaENLATIATA
IALRENDINS
Waferhumssuoudiiud
tonaesladainiviudne
neAELNUgEINT
Ihglanamuzlany
WasumhnmnTuazassuasfieiones
fifishin
Inealedn
fons s venuTnde

2115 p1m3le ansld 14 sounway wiles Uanvioy
fhewad iuudmileshedu
fihyn To Funthon wihiie
Feui U aduldendeu
aynlildnau aulsisuse

44 21581S36N1NNS UMdngndgnanisAilng vuyemansia:avaurmans




du 139 ua: doun A

m5ei 1 uaavmswSsufsuiderifoniulain-19 TudesmlumsussanduiusiBymuileiulain-19
seruInmIuiums ng (sia)

iilavussmduwusifeaiy .
saunsailain-19 b Tn
WNRAWS | Wade \iedin WHedin
nfiwgfnisn | Aedalsa Sulnsaungvane
LAEN) Tuusn
Waf ¥#inethaannduazgunwie | Wnouazifiou 7 azin
(LA ATAUAT ey
ANALEES vanidssanuides thlagavet)
Ufasidialda iunmeviade

INATIAINANITAULA I LﬁamﬁLﬁmﬁaoﬁ’uwqﬁm‘mﬁiu’msnszv‘im%‘awqﬁnﬁuﬁLﬁ'ﬂwia
Tsaladn-19 wudayalummduosannifiesdodien winduwulunmsinsduuainn dwiuidem
fiRpdaeiungAnsuiimsnssyvieonginssnanemaidss wuh Shuulndidseiuluisraenimn
ilevniAeniuenms wudh mavszmduiusTudayanminefinnnimmniu dndemiifsadesiu
HaAWS WU nsUszanduudnahewionafinanwgAnssdsiisunutosivassnisn smsunad
vidonaiinnanmaidsvanadsy wod malssnduiusdayalunmiufinnnhmming doidem
finvlumenIuiifinnnimm nefiesidlemiiesiuwadndunadviniu

2. msfnwSeuifisunainenenfidngludeslunisdszsnduius iSgrutlaeiu
1ain-19 szninnenIuiunienng

Wam33de wud1 Amsldnaisnmenien 3 nads Teun maldiaunsan nsldgudneal uay
msldmuaneirunme

2.1 maldfaunssn umsdaemnludesmmaszsnduiuslunniuiunmning fiag
weliifATnsisuuszeineviedu TaeTaunssuiivslummiuuazmes inefinfoutu Aa mads
msdau dutaunssaiinuemslunmniuminiu de milimgwa uariaunssuiiwuiawzlu
mmlneiniu T8un meze¥es mauunh madeu

mass utaunssufinuislunsdunazmminedmiiouty dnldfetsdunasifusu
Tihaniudwiu Wumsiigadeanseenddeuasdavmaidligiumansshma fmathlunmiu
\wu lidarniasluiweunsdnas domvmaundodoige (7118 L% B 7 B4R T 4) Moty
Tunwnlng wu Svariiaulneg daslamhmmdmniu lamhmneunsynase daduniansais
fuasn

UR 42 aoui 2 i@euweu - Dounsu 2565 45




msfinyUSsunsutoermlunsus:mduiusimioBrysoudeviuladn-19 s:niwans1stusgUs:udunuUs:nalng

nmsdyr Wunsldtosmlumssneuliiiuashunsshiugdeasmuiigseasdosns
sotsluneniu iy saunulangeam Iemdeluliman (RS xE—3 — @ik 4)|
#) shothelummlne i gludeiy

nslimawa Boriutaunssniimuewzlunniuriniy e lbnnigsusmsufiing
mas unsuaasmaealviiummaumanafigaeassiosmsliflosiulaia-19 fatelunmniu
W yuynTwmiusuaTeIn (AN FREKR AR ik ZhER) [WiFdaisnduim

myvados Faunssuiiwuiandunmmninewiniu dnlfideanmstiuiedugiums Wigsms
\denaszviindnaauley uenuwensuiigasasdasmsligFuaisnszrinnsivoneagnsiigaeans
foums fednslunning enfi davyszenouaulnglsaseinfasnas/irai/Fake news Wifiama
anumsalindudadald guusmaanumsalunsssinavevlsadaidalasalalsur 2019 (Aua) uay
NIENTNADITUGY Y

mauwuzh umsnsgviidavansdasmaiausligsuansnssyhavlademilemuanufniiu

ifsvansiuidunafsodiuans fetwlumening ofl Sendalinson.. nou-navaunmvlu
gA COVID-19

maifiou Wumananieginssnfilimanzasiieade Wiinanudemnes endau wassioems
venligsuasaiinvSewasundasnisnssyiniu fethelumming ol msneenan iganatviu
devlain

22 mildgudnual gudnuaiifumsussuifsuanamilausznivieansie Taevisaneds
tufluandnsesnguanuvanefiuanseiu Seilfusunouveuunuioy Feni “source domain”
E\I"Jualx‘lﬁgm‘iﬁﬂu 158071 “target domain” (Lakoff & Johnson, 1980; Kévecses, 2010 §1vavlu i
ilne, 2020: 142) Tumsienzinisideslasanamany (mapping) Wud dagyammnFuuaza
InsudifiuwunFeouazdsiign3eululwhuesifiondu uififigdnualnessmsiinvoiamzluday

q U

AUy

msldguanuaiiieaasnnldimiioudy Tdud mswseudiouih Tsaladn-19 do dag uay
nswisuiiisuin natlesiuauesnnlain-19 An gungifa Tudszifiumsuiuuinlsalain-19 Ao
dng sansaiuldmndesmgddnuallummniuiifedosiudng Tdun Untley [ivanssn faviu
wmi 1#h Taumay e lewd degnlumundu it “pnawimatleviuaudilid Ujias
nislawdvevlase (AABEF T3 £ 455 F 5 2)” dwdspmguansailumwinefidulylwhues

a

e Ieun msa sude nemey Fav 1dh § vvlna dretvlunenine edi gt ladn-19 ludaeriu”

46 21581S36N1NNS UMdngndgnanisAilng vuyemansia:avaurmans




du 139 ua: doun A

'
ada o '

TusziiuniSsuauiguasmieswiednilovnuiesnnlain-19 fs gaumgiind mMeglumm
Ju 0t “agpiusgiulxoanly Finoevligunin suguiign” (3145 K T 1] # & 4 7% Rk E)
setwlumening et “Ganan D-M-H-T-T Yasady gulaunusu”

nsldgudnuaiinuiawznendu fs nmswSeudouin msibiflesiumuesanlain-19 Ao
natumslgavanedaneneiilsia feehslummniu et “Untinemslisieem Semvlyusnisang
A7 (kT H 4R % 2% ER2) nafinmningliwodosauanuailudnuasdasiouls
wiwinluanudasasaulnglildjawisnszduarsualanadnlvaulneiinnmitliguasites waly
menauiufionavi iiiamsazaslunmstiasiu wszbildsuusenszduiiahennulifesyasdnu
guansal

¥ =

2.3 m3ldmuansiruniz muaasirunnzlindumigyauansiviruzoosauiny
(Saeed, 2009) wuih mwauldiiseriien Ao fav sz ingazimsidanldmiivannuanenin
uaziuaasiuivmsbitedugSuans [dud dav a3 019 setnelumendu “Diavwadwivgenmm
sy davhmatleviusalia” (W B 5 #FE #5647 8 # 7 17) setlumming “Jozav
puflusamsunsidalasalaia-19”

v
o

NnnamATenaIEmemmazieuliiiudvinguszasdimbenuizresiviuuazingusng
wunwn ananhaula Ae Tuanumsallain-19 fdeduanumsaiifouss sgfoemsanusude
nnsznpuluszivgege Tunendudanngnaismenniigeniululunsfedulvinssyhamuating
\soasn sausiiningsenswumsaahmtinmstuiedu e WFgsuamessdnnaduanniduly sunsa
aquldomanet

o ¢

a159f 2 usavuanvingUazavAzaenaiinemmveviuuazne inedldludesmlunmadssnduiug
Warutlasiulain-19

mgUszavA
NAIBNINNIET 1A anmsiulivay Tiutinla
u Tne u Tne u Tne
funsau v v v v v
auanuol v v
FUEATAUANIE v v

UR 42 aoui 2 i@euweu - Dounsu 2565 47




msfinyUSsunsutoermlunsus:mduiusimioBrysoudeviuladn-19 s:niwans1stusgUs:udunuUs:nalng

dselanilasy

PnnwamsideldasiouldifuidnsufsuiusineliiinanudhlsesauieresTaussau
Aewmansaiiisaiu e Tsaszunaladn-19 mwndeiduindeviendnfiasnsoasieulifiudeszuy
Foanfiuansviuzesdssmaiuuaztszmalng madenlgdaplunsussmndnius Soymuloeiu
Tnin-19 ffgdvarsiiumiianunasgndeguasidulssmsuinlielfiiansufiaoene
¥edvidudessiunszuumsidenldmeniaiAsUszandawsugegalumsiasns wannms
Annoidomuaznaiimennediuinmsiesummnassssmaiunazsemalnefiensuanseii
namAe Favenslumeiuiuihanumsnlzezeslain-19 sududesldiumsdnmastaidinee
wazsns dedoeldnnludnuusmstedulfszansudfidos lusuzigdeasiunmmineds
ilsivorsuninnuddnaoeiuans Janmsilduwifiasild winssseveslmdeavgedufionu

v yva

(@oya o Juil 28 nangnan 2021) wan133dediFuhesdusiunssdufeuldifisuiedaldiiiun

]
]

wmnm3ldmuiasieufvansuzuazsruudvaniidsbinsaiafonsiduiasdossulqematieans
Tusnumsnigniduliiidssansnmwanndeiu

a1 HAZAUS1BNA

(%

NANTITE WU TananEn nedilavnaunuinn e L Bunsilavnineidaiunaaws

QU
]

Tumvfidssaesifeaidayganedulsnngunninmenine wasdeyganmneffidomazifun

LY

NINNTNTBITU

iassmnd e dululwihuesidiemludemifieiungfinssudiiasnssin wu Id
wmhmneaudy 1ussezinvasan Manaasenn ([DaneyssIamaiauny wuuwngisidonms
lomiliendasiveins wu 14 ls flomilifenfunasndlunede wu @feda udidlomiinufsed
anpuziawzi Wy mwduiinsldazisunary (unsfudssnmuenns) ldlaaganm BamIBUAT
Yasady dwlunnlnewy mslsiyssmuamnsswiy vansavanusanasad leya

nanmITeludud woh snsouefiu wqﬁnﬁuﬁminszﬁw (BuIn Lﬁamnizﬁumﬁmi)
waglinanizyih 1M uasnadwiawalumeiiduazwalumee dwsunaismemeniiu dogamm
%‘uﬂiwngﬁ"s’aum‘mmﬁa MU LLazmﬂﬁmq}wa snuzfinmen neldiaunssunisds madyoou
M3PaToy Msuuz LazMILAau

smsumsldiguanual ﬁ”’\ma\ammmﬁngmﬂﬁqﬂé’nmﬁ ladn-19 A dngl [madleviunuiey
Nnnledn-19 Ao gaumgfiid] wazmendudesngldgudneal (mshiflesiusiesnnlain-19 As
mmﬁummqagwmﬂﬂmﬂwwﬁh\iﬁ] Tusufildemuansiiauniy M¥UUINGANIN Aoy Ll
Aide susiininesingamannvany 1&un dov Aas 019

48 21581S36N1NNS UMdngndgnanisAilng vuyemansia:avaurmans




du 139 ua: doun A

NANISITLAIUMTIANZA LB FDARRDIAUWITBYDY Li (2020) iwu emzavdaniny
Bazulesiulain-19 Yszneudie 38nstlesiu maugaswaie wazmanszduersnaiiiiedoeiy
Tain-19 FoondTeduiinuilamwantuiu

sdaunssuimuludoyameniulisenadasiunuidoiaunth s Peng (2020) wusaunssu
nsuuzth Mmsss uazmsifieu Wang (2020) wusaunssumsusznduiug mslifuinla msdinidiau
WazM33 3 Ding wazAny (2021) wut AnslFiaunssumssuazdenathevannvans Wil nans
Aelusui liwofaunssunsg uwiwufaunssunstimguaiilivsnglusubuieunih §ideduiingu

' o

honismgannnmafivdayaluiuifisheiuvisauazyuniu

druwamaidelunaisnsldgudnual wodh fisdoyanniunazmminsysnngmsldguanual
ain-19 Ao @n3) asstugudnuaissasu msldgudnualludnuuzilunmsssnduiusaansn
wasuBunuadenuazadninasonisdndulauaznanssinld (Bitzer, 1992 fofivlu Hu, 2021)
sneslummiuuazmnneAwonsldguansalasasuinilaiadoguiy Guwa wawai
wagAue, 2020; Hu, 2021; Li, 2020)

ANNLANANTEATNAMNIUTLN e lam uaznadsmumenasyisuliiudsanTnus N

'
=1

fuanseiu Tuwdyuoosinusssn anude uasdneuzeevszueumdnases Mol Tusuniddneous

a &

Adulvluiemaideniusdsliidiuiisaesdsemaianunenenuiiiinanuaseminuazinmstlym
ieniuladn-19 Tdwualy

FDLAUDLUL

nnideey Li (2020) Iduaasldviuinmsldfaunssumasnifon waznsdeiieinyssay
amwushiSanthenn Teslamsluiuiisuuniisnansdhdeenn uasanailidssmouinamaianios
ol fAdedeiideisusuuzin miwvumesgzasineviambenuiliAedasiugiimhimataeiu
T03n-19 srafinamnadanalunsldosmamiolssonauiuslasamluRuiisum iieAIUAN
Tr3n-19 Wivszansmwanniu AIUSTLIRTUDINITANANNTULIILATANNITNIIA UM T LN
Tathedeamunisalfidu wWeliiinemaianivatiosay

Tunmsiduaeiflsdoyanuniunazmninslumsiiudeyaannunaeiilimiouiu wihaziiu
wufisssuzwmiiouiufine mnifudeyannuvasiinieuiuvisadeadeiulinniigaiazldua

o A

MyNeRdaEudu uennnil SemsinmdeyaitiauamismmwAzeINTILAANITINIBRUNIANLAN

U

e Wiinyunesiivhaulasndeiiu

UR 42 aoui 2 i@euweu - Dounsu 2565 49




msfinyUSsunsutoermlunsus:mduiusimioBrysoudeviuladn-19 s:niwans1stusgUs:udunuUs:nalng

UIFUIUNIH

suwa tonwail, 35 AR, uasluii Uauednes. (2020). hialalsnmewugivei 2019
Ao fng: nafnegudnwaldeluimiveveulng suuwimsmansUss. 19813071
AU Uasimusaan, 9(1), 1-37.

v
o

tumn wElne. (2563). M uazANNNIY (RNAATIN 3). NmW: 1A BulnesiwTa.

v v
] v a o

watd Auasavd. (2010). AN ITEVAUAEIAUMIADATT (WNWATIN 10). NTINWL: NININENABNTINN.

Y

Chen, C., Zou, W., Hu, Z,, Huang, X., Shuai, C., Le, W., ... Huang, X. (2020, September 10). AR
ZF &% ZE L. Xinhua Daily Telegraph. Retrieved from http://www.xinhuanet.com/
mrdx/2020-09/11/c_139361578.htm?ivk_sa=1024320u

Ding, Y., Wang, J., & He, L. (2021). % 1§ T & % AR 1E 8 5 1E4T A 447 . Journal of News Research,
12(6), 50-51.

Hu, Y. (2021). Health mobilization of the epidemic prevention slogan: Discourse strategy, framework

and power structure. Journal of International Communication, 43(5), 86-105.
Lakoff, G., & Johnson, M. (1980). Metaphor we live by. Chicago, IL: University of Chicago Press.

Li, L. (2020). Research of publicity slogans on epidemic prevention under the background of
the battle against COVID-19. Journal of Changzhi University, 37(3), 17-21.

Peng, X. (2020). & Fl % AL A T #7 & Jif % B 2 AR 1B 4R AT . Wenjiaoziliao, (35), 7-10.
Saeed, J. I. (2009). Semantics (3" ed.). Malden, MA: Wiley-Blackwell.

Searle, J. R. (1969). Speech acts: An essay in the philosophy of language. Cambridge, MA:

Cambridge University Press.

Wang, X. (2020). On value and significance of local literature in the new era to rural rejuvenation.
Journal of Shanxi Datong University, 34(2), 109-114.

50 21581S36N1NNS UMdngndgnanisAilng vuyemansia:avaurmans




918aNSIINS - UMANMdsnen1sATlNg Lyssmansia:aAumMans
Un 42 auui 2 IdeuIuIeU - TnuIgU 2565

A Study and Development of Her Majesty’s
Fund for Drug Control Learning Center
in Bangkok Metropolis

Usa Sutthisakorn"*, Sirirat Janyarat’ and Benjaporn Deekhuntod®

Received: July 29, 2021 Revised: August 27, 2021 Accepted: February 11, 2022

Abstract

This research article aimed to study Her Majesty’s Fund for Drug Control Learning Centers
in Bangkok in terms of learning resources/bases, management processes, factors of learning
success, and ways to develop the Centers, as well as guidelines for their operation. The qualitative
research was conducted from 1% October 2020 to 28" February 2021. The total of 221 participants
from focus group interviews with staff of the Centers and residents in 25 communities and
knowledge sharing with staff of the Centers, social developers, and Bangkok Area Narcotics
Control Office’s staff was used as the data. The results found 12 learning resources/bases.
The management used the proactive operation, management planning, continuous operation
monitoring, integration of Her Majesty’s Fund activities with community activities, taking care of
the community member well-beings, and working with networks. Learning success came from
leaders who have vision, body of knowledge, and experience; participation of the committee and
community members; strong social networks; and youth leaders who will continue their work.
The Learning Center wanted to develop further were physical and environmental development;
body of knowledge that helps prevent drug problems and improve quality of life; expansion of
the network; and development of the new youth leaders. The suggestions of various guidelines were

discussed.

Keywords: Bangkok metropolis, Her Majesty’s Fund for Drugs Control, learning center
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ompetencies and Development Guidelines of
Out-of-school Teachers
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Abstract

The purposes of this research are: 1) to study roles, responsibilities and development
needs of out-of-school teachers. 2) to propose and verify key competencies and the development
guidelines of out-of-school teachers. This research is supported by Equitable Education Fund,
2020. There were 1,370 out-of-school teacher participants. Data collection was conducted
through observation, interview, questionnaires and focus group. The results showed that out-
of-school teachers were responsible for five major duties, including 1) searching and identifying
the targets 2) sheltering children 3) being a case manager 4) being a collaborator and 5) being
a learning facilitator and coach. To successfully perform their duties, six key competencies
were 1) student-centered learning consultant and coach 2) media, technology, and learning
management 3) law and regulations for cross-cultural equity 4) communication and relationship
building 5) case management and 6) morality and professional ethics. The proposed guidelines
for out-of-school teachers’ development included evaluation and development planning with
three main approaches; training, learning by doing and learning from their own and other
experiences. Furthermore, capacity building of out-of-school teachers should be received more

support by various organizations to reduce the education inequity of out-of-school students.

Keywords: out-of-school teachers, competency, development guidelines, sustainable

development goals
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Abstract

This research article aims to record and study history as well as uncovers the value
and meaning of village toponyms in Nan Province. It is based on documents and field data. 905
village toponyms have been analyzed according to the qualitative research method along with
the study of folklore framework. The results reveal that the village geography in Nan province
reflects history and values, which illustrates seven different characteristics: 1) geographical
characteristics including a wide range of terrain, especially watersheds, forests, and highlands
2) vegetation reflecting the abundance of natural resources 3) local history as a reflection of the past
that shows traces of Nan’s history 4) mythology and folklore consisting of local legends related
to religious beliefs and historical figures, all signifying the beliefs and worldviews of the people
in the area 5) the livelihood of the people of Nan regarding occupation, tools, appliances, water
management of the community, traditions, and rituals, as well as transportation 6) both beliefs
and values related to the sacred and supernaturalism, as well as beliefs and values concerning
auspiciousness, and finally 7) administrative characteristics, including the separation of villages
and the establishment of new villages. The village’s toponym is especially valuable to locals in
realizing their local history which is linked to the definition of the identity of people in the Nan

community. This will also lead to the creation of strong communities in different dimensions.

Keywords: toponyms, village names, folk naming
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ost and Net Profit Analysis of Organic
Charolais Beef Cattle Breed Production in
Chiang Mai Province
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Abstract

The leading objectives of this inquiry were to study cost, net profit, a financial ratio analysis,
and break-even point of an organic Charolais beef cattle farm located in Chiang Mai, Thailand by
using In-depth interview. In 2019, The results of organic cattle by grazing system demonstrate:
an average per head of cattle purchasing cost was 30,250 Baht, labor cost was 17,307.69 Baht,
production expense was 13,653.85 Baht, Charolais beef cattle cost was 51,923.08 Baht, selling
income was 51,923.08 Baht, gross profit was 15,076.92 Baht, Operating expenses were 4.926.92,
resulting in a final net profit of 10,150 Baht. The financial ratios analysis exhibited: 1) production
efficiency ratios 2) profitability ratios and 3) efficiency ratios. The break-even point (sales Baht)
was 669,116.17 Baht. The benefits of this research were production planning, profit planning, in addition

to control production costs and expenses to maximize profits in organic Charolais beef cattle business.

Keywords: cost analysis, net profit, organic beef cattle, charolais breed
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Tivissworiuemadesnsuslng dawalilnedasimahidudelagunmanseszmalasiamzan
UszmApaaimsias usnnniinsudadaideviunuegmamanslaide 1) wa2561-2565 nanfsideriand
Lﬂu@ﬁwmiwam‘[ﬂLﬁaﬁLﬂmwasiamiuﬁmLLaquaaniugﬁmﬂ (nUm, 2560) FudipyaduANNTINGD
Sewnaihennusny o ewdanemEnianmIdaaimsdfunanssnurasnsandammathdnidela
maufindszansnmnandn msaadunu mIduiedsgramlaide mIseannsgu st

enudnudslituesdns wazmslineaaimihiniswdn (@ninvuasegianisinens [§en], 2561)

Fontadedlnlifuuvdaidssladefiddyidevnndanummnzanioniedu giena
pAUsEA Wieeu Truumaag uvavenidnd watlemalumeiannmadeladaidasan
FowiaFeslmifigumgiimanzandwiulaiugylsuaglusie 5-15 avrmwados Seiinasiadnm
masivlauasldonnsanas (gis yallss, 2558) domniaehlnieindosimmanzaniy
madssladsmsiugalnadidevnnidssis Tnsy Wideann faadumusislsn sunsouiu
wWhiuamwemealdd Auanmnslidan Weavnsasuties Guawn Sunuena, 2555) Nnadnludenia
Benlval T w.m.2562 ua 2563 Sunuinspansuazinulaidaiindufoduiuinenansan 11,994 e
\fiu 12,718 38 uazdnnulauile 132,603 ¢ 1fiu 143,844 i (nUa, 2568; wasmi yamasiilew, 2562)
waasliiuivanudesmsladefiingu lnsnmedmisladeiionanauu nananate uazaanaa
dmiuladodunddnsladdimelunaauu Seoldlunaiigsdmiunguiuilnasedunanedy
sefupuivhiluFassevaumnlassmnelug e fniiin fevownsiisziu Tsousy uazuvasviasiiien
vavauseed i liunliunsdssladeiugiuifesssimindodlmiisnnanasinibuiesay
0.03 (5nil MAgiiy, 2562) anpuAUPIANHFBSNITRIRAAUTRgTULNERINsTUTe TR Bl
vunaesladeduniten fladdidesnniifianudosmaesduilnaishusemauasiossng wets
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filymminaadeduwihladdglumihmlsiemanudmiudidadudelads Feibudes
mansalannzmsaaalignaes wasihwandnaandwinelugisiinnudesnissesaaageazanansg
vilsldd @3y yaluds, 2558) usnanil nuasnsaulnaSeiitiamBossesmadmnudunuuay
Binnunarilsiidaeu wazaamsaatiufindayaialdlumsumnsuuuazils miwnzvideya
Fansunmaldu uazmIsuuiinumaninideuonmy o AN

foiu IdeTednmmaiiensidunuuazilsnnmsidseladdedunidiuganslaadsine
wiudn Foniadedlnal lnensndayamenaduneldnnmame dupunswin flsgns nsieaei
samdmmemsidu uazgadumuaasladaiugilaEd ethlugnsemuauduyuuazalsang
Ae o wazmyeukunMsmiuuldeeeiseininw

WUIAANLNEITDILASNUNIUITTUNTTH

wnAafiAedaeiueidod [dud (1) fupumsndndud Yszneude Fngaumenss Aus
e uazAlgialasnuidsldinalumanin (fofis wus, 2555) (2) duuiudansagy
Aunldannfumunmananioiy 1In NUSNSNFNA # NuszrwhaBea @WIN Needns,
2556) (3) Mlagnd Anuldnn vearwneldindessamnsuumsndnuazaldialumasniu
v nfinaduuanuaaduilsgmd vninaduavuasaidunanuans (had wazaden, 2556)
dwuneld vanefs nansuwnuiinamsléisumnnmsmeiudmieuinsmudnfsesiamsnuieold
A (MauaTatudavingal [ea], 2554) (4) MIAANATATTIUNINMNSSUY Usznausie 4.1) dasaiu
uaavUszinmuwlunsuimassununisnan 4.2) Sanauuaavanaansalunamnmls Yssansam
Tumamnmls Swansuunuannmsasuwadildwasng Jovaz 15 aglunusinald Jauaz 20 atflu
oA wazdesay 30 aglunasifiann 4.3) Sanauuaasszaninwlumsduiuen (fiadna
MBIL5W, 2558)

v o

sunuuazi lsgnafionuidefiiedes Toud fann yavis uazemy (2564) Anwnlaguiig
Muflpaiiiundn Adeviaglevio 115 w.6.2563 TiAusofLadY 49,084.04 + 4,605.69 L Msiad Fumu
mMawdnlagu 40,963.89 + 7,829.12 umead uazwailsand 6,818.35 + 5,256.17 v meind
ugnd Ineys, qild edwd, vszdns wwe, wazandln Aneda (2563) Annlawugenslsiaduuy
Usawry FonTausdna Tull w2561 fdunu 14,647.06 vwsias 1eld 22,500 vmsias fnarils
M3 7,852.94 U meiasn U315 Tz, Fasqnd mamuns, n5ins lvoaaliR, suntiui @dansiaeg,
LRAnA YAt LAATUTN (2562) ﬁﬂmmmgﬂ\ﬂﬂﬂ’uﬁ:mﬂs wsfianags Fovinanaunas Tuil w2559 Taiiug
y3lsadbinussiuaeien fduu 72,876.58 vmsas Mals 77,597.36 v s flsans e
4,72078 vsiadn szoznalumsidesiade 11.36 ey 0103 AAeY uaswse wiesn3 (2559)
Arnladousiuisioodundn dawiadumg lufloss? neldnnmaidseieds 68,161.09 vmeiad)

NedeRie 11,236.40 U el BuaniINwALWNGD 5.74 13 g0120 uiBNAY (2559) Fnula \awug

100 21581S36N1NNS UMdngndgnanisAilng vuyemansia:avaurmans




Asna paauvumn

uswiTy Wusiudos wugenslsiad uaziugdu 4 deninfunlan Tull w.a.2559 dfunusmnswin
Tn 3608286 + 20514.87 vmdash NAlailafisnmie 5072500 = 35871.35 vwsiaf uaz
flsqn3 14,642.14 + 5814.98 W N33dim WwaLay, Infan fuaundiaana, wazdean Twda
(2555) Anulawowuguswisu Wuides uazBuguada Smianmaauy3 Tull we2s53 mawanlada
Uspegourioifu 3 gaveny fe 1 T-1.5 T, 1.5 T2 T, uaz 2 T-3 U fineldainmazela 8,000 um
12,040 UM uaz 15081 UmsiafM AUNUAINARMAT 4,289 UM 4,383 UM UAE 9,200 UM WA
flssay 3,711 1 7,657 1w uay 5881 1 agudeyasield dunu uasmlsgninmananlaiile
a1 1 foil

asef 1 aguneld dunu uasilsgnivelaile

W398

Uszinnlaila
RIIA
PYdnu

Tl
(U nean’)

AUNUTI
(U MFaA7)

lssm3s
(U FaA7)

997 29N uazAUE
(2564)

v

laguiuguidoadunen
glaviy
2563

49,084.04
+ 4,605.69

40,963.89
+7,829.12

6,818.35
+5,256.17

ugnd Iney3 wazamy
(2563)

lawuganslaaduaaniy
uNiNe
2561

22,500.00

14,647.06

7,852.94

UIN5 TAUSAN LAz
AL (2562)

lawuganslaaa i
szAuaBLien

aNAuAI

2559

77,597.36

72,876.58

4,720.78

0119 QULRLN LRTWITY
WARBYINS (2559)

laulougiuioidunan
Juns
2557

68,161.09

11,236.40

56,924.69

g0176 uviBNAY (2559)

Tilawuguswisu
Moy 33Taad uazdu g
Awoylan

2559

50,725.00
+35,871.35

36,082.86

50,725.00
+35,871.35

NIIUN LNYLAN LAY
Ay (2555)

Tauiloususitu
Mufine wazBugunda
MeyauL3

2553
13

15%Y
2 7

5

-1517
-2 3
-3 7

8,000
12,040
15,081

4,289
4,383
9,200

3,711
7,657
5,881
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InqUsaIA

a4 a a0 v o

1. Wadinsidunumaninuasilsgnivhnladedunidwugmslaad

q

o

2. Wadngidansiumemadu uazgaduuaseininladleSunidwuginslaas

A5ALiiun1IY

seidoviFiae T uuum AT dumy3duiBeaniniw (Qualitative Methods) 138 masiunual
WUUIANZEN (In-depth Interview) wn3asfiafils Ao wuudumeaiuuuieilasead e (Semi-structured
Interview) tHunumelumsany Taswdsuuudnneaisanidu 3 @ fussidiudmana 1) ﬁagaﬁ’ﬂﬂmm
w1su 2) dayansiiu Felszneudeauesneld funuuazelsnese 4 Inofiduaviuiidunsal
TughviFaunuaius & Wouwnumiay 2563 Wafnsuazsruymdeyamenisiu seld dunu waz
Aldanaeng o Tull 2562

ngNMBENNILAZMITIUTINGBYA (Sample and Date Collection) nguiihwiany Ap wWialaide
dunidenilaaduvionts suathefiuny Sunawiusy fwviaBeelva fuueunulazguimseu
Wnse 6 AU T¥ns1@anngusngvuUDIanzay (purposive sampling) doifuglvdoyandn (Key
Information Interview) MU 4 518 B L[ 1PBININT 1 AU KUFTMT 1 AU LAZALIU 2 AU Forfu

a

wnsnsnsalideyamunsnin mame uaznadu navurndeys Usznaude 1) mavuviadeyanfisgi

U

lns@nsndayannsin 219813 nadsegaiinns wassnddeiinedesiudeysladomeiugmslaed
FunuMIKan uasnanauunuzasmtaeslaile 2) nenunindeyavgugd Idnsdumealuuuianzdn
NUNENAIBENY wivilavmsaunsainaniiu 2 diu Jussidumany 1) iagaﬁﬂﬂmmwﬁu 2) 9o3a

m3du Feasznaumpaiuzasnald dunu uazdldawsng q

Yaw o A

wallaNsIianzdaya (Analytical Techniques) fAdBAuMTAIANEdayaNABYR uasdaya
UgupfisnainguszaedmaidsmaAmnsidun dlsgmd Swnmsddnndiunemstu uazandunu
Taeldmyiessidiom (Content Analysis) wazldafifi@owssoun (Descriptive Statistic) (A
MIUANUINANNE (Frequency) 3nuIUAIDEIAS (Percentage) aqﬂLLazﬁWLaua%a;_jam“JugaJLLuumsmsmﬂ
LRSI IOULN Lmﬂ%ﬂ’ﬁﬁli’mﬂa‘uLL‘IJ‘LIN’]SJLﬁ"]ﬁ’milIBHa (Data Triangulation Technique) BATIEBL
anugnApsuazANNidaiavevdayailfinnnmsduasaiuaznsetiufininasegauainms

funuaidayannngumsmanengaludamanufioniu edusudeyafildsusianugnsoenseiv

WaN15398

HanIITeMIensiduuuazilsansvhinladodunsd ninmsdumualidaeshin 1 e
HU319209MNSN 1 918 UaTAWIU 2 318 TINTNEY 4 518 wiiiwan 93l 4 du s 1) doyaialy
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v

2) Fayamaidu 3) mIhensisansumInsiu uaz 4) duuzesrhinladisiugslaed &

v
=1

FEAZLBYA ALl

saufl 1 dayamly

wWisulaledunidmslaad dvatsuatieiulu Snpusivan Faindeslud Wufams
AsauATY Tmiwihgsiafidou 6 au luaseuas evwiulomangsfalawisduiidesmIzesnan
luazslszma danamdeuduiuiinu aouiias uazamwetmea Sedndulasenuimiulacle

a6 v o

Bunsgiugmsladdawnidn qawiuzevianisil Ae Gudladiedunid anuazeinuazUasalsn

q

lasewugd Wevuuulaserlifiuamasssnma uazsimanmassuaunmlalagldgnannnau
Uadn§ whsndgnAvszfiuduey ussnawimisiauiu sullymuszglasse megasenslagy
Afaunw mawdngnlaliios wilnvwlmisnadszaumsal milsfesiflovanasdudrnaign

MamMIfamugnAmasnee wazdebiduisdinaesgnidosnnidunsulng

sun 2 dayaniensiiu

ynnasunsaidayansaey dununisndn My wazAldied 9 seehin dan
Aenzidavanany [Fun 1) fundnd vildu wasyu 2) dunuladismilaad waz 3) mlsanuoes

v
o

WSH fevil

2.1 funiwd wildu uaznu

Aun3ng wildu waznu o fudl 1 annew 2561 spsndulaledunidanslsiad faunswdsm
6,000,000 110 Ysznausie 1) Fundwavyuideusin 380,000 v [Fun Wuaa 30,000 1 Jud
aomde Ae Tatlesziewdngu 2 T 59 350,000 v 2) AundwdlaivauFeusin 5,620,000 U
Téfun fifu 3,250,000 um T59150u 800,000 1M 815 200,000 UM LAZBvINsWazRUNIalMIHER
300,000 1 gUn3aldingIU 20,000 UM 308U 400,000 UM uazaRuFuTLElALle 650,000 LW
dunilauzasiamslid waznu 6,000,000 1M

97 2 waavlaiaseviondn 1wl 2562 Wsuiladlanennn 91w 42 @ UYsenaudie

[

lauile 2 T HuGudlatiosswindndul 10 /) gelaliioiin 12 /) uazgnlaiiiaannweawususin

o Na

v
=1 '

12 @ wdvanmsrelawla 20 6 Afudevinds Aslalpseninvnantastl 16 ¢ [aun Tatlagu

q
4

wEUN 7 Hou 4 uaz lawlagu 2 U 12 ¢ laelalibssnivndniinninmawzideennnenug

q

winuglunhsn fnmdudasmdonaidias 35000 v el lalipssriewanull 10 6 Sy
35,000 v uazlatilaszninwinuanel 16 # Ayad 560,000 U™
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93197 2 laLlaseninewan (WIP)

fudnlauila WIP éiud Fofudr | gnlatAnluei pefui | WIP Uaned
w2 10 10 -
NENUN 7 Lhpu 8 4 4
w1 12 12 -
w2y 12 12
7 (A2) 10 12 20 26 16

m3wdl 3 usavAdenfunind lmuidsuseshin mamuuddenaliisiduns
mansniognslduiuning bivsuidswismafissazion 10 T Liflyadzn dwaldannauns

[

il

AdaNTIA - Fundwdlivgudeusel = TANU - 1PN
angm3liu

Andensendunswdluvauiisusan 237,000 1w Tudwliherdnuazineudmanaanm
msldumavAunindiidell mdausaaesinendn 190,000 1 Ysznausny AidonnelssFau
80,000 11 LA3BYANIUAZRUNIAIMIWAR 25,000 1M S0Bud 20,000 UM uazweWuLAzAWUS
65,000 LW suALEBNTIAIBLEINS 47,000 1M Usznaudie Adexsaaas 20,000 1w gunsal
iU 20,000 UM LAZIABUA 20,000 UM

a9 3 Andannmdunindinguiieu

Adaasa
fundwd linguiiau AN — — —

siall dnanan deuing
lsvi50u 800,000 80,000 80,000
1A 200,000 20,000 20,000
in3evinsuazgunsalnswan 250,000 25,000 25,000
gunsaldnineu 70,000 7,000 7,000
J08UA 400,000 40,000 20,000 20,000
Wouguazusinug 650,000 65,000 65,000
3 2,370,000 237,000 190,000 47,000
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2.2 sunulailasslsiss

sunuauAladlenslaad o Juil 31 funan 2562 AN 4 fevil

a59fl 4 Funuladlomnslaiad

@

Asna paauvumn

FIUNY (U N)
98N v ;
sunuidssla | dunusiedn | dunuduuds | dunuasil
Falawmedy 12 6 Tmezuas 363,000 30,250.00 363,000
AusenulumIndn 450,000 17,307.69 450,000
elfanelunmswin
ALABNTIAN TNV ENAR 190,000 190,000
Al 24,000 24,000
A 21,000 21,000
ANEIRTU 120,000 120,000
eldanelumsuiny 355,000 13,653.85
sunumswaala vle 1,168,000 44,923.08
uIn Tmﬁmzijwﬁmﬁuﬂ 10 6 350,000 35,000.00 294,000 56,000
#in la \fiaszwiandnanel 16 & 560,000 35,000.00 470,400 89,600
sunulaiomslaad (26 &) 958,000 36,846.15 80,1600 156,400

ynne i 4 sunuladiesslaad Ussneudemateingiu Ae lauemnsladdmedadunu

12 § 360,000 U waziaAuaeldn 3,0000m nfurdalaiiowaiiles 363,000 U AU

MIWARFIIUIU 5 AL 450,000 UM azelganslunnsnansin 355,000 U Usenausng ALaaNsIan

TINDAIRNBNER 190,000 UM AN IWAN 24,000 LW A 21,000 UM AT AEIATU 120,000 U

iduumananlaiile 773,000 um wn ladlaszniwdnsull 350,000 um wazin lawliaszwing

WanUael 560,000 um [dnasnsidusuulaitipmslaad 958,000 v aefidunuaiesod lHun

Falawwedy 12 6 @A 30,250 U measa AsulunSHARRAY 17,307.69 Umeas AldEne

Tumswiniade 13,653.85 unsas duumaninlaiisnde 44,923.08 vmsad uazduulaie

p13laladiaiy 36,846.15 UM SIUAUIUMINARRULITIIN 80,1600 LM UaZFUNUNIWAAAYT

U 156,400 U
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2.3 Mlspnnuzasnisulaiie

mlsmenuzasrhilademslaas Yszneude Meldnnmame dupuladenslaeg uay
enlgelunsmifiueu fnessiBaamamuudomsed 5 daluil

A5 5 eldannsanefud

P . BOATY AT wdad
Tallaanslsias - — - —
-0 Alansy fir (wm) | Alansu (Um) (um)
JUnEuN 7 ey 8 - 30,000 - 240,000
w1l 8 4,000 45,000 90 360,000
fuod 10 7,500 75,000 100 750,000
3 26 1,350,000

nNeTNi 5 waseseldannsmeladlenslaadaesd 2562 fdwau 26 6 naldanms
melaiiiaTIn 1,350,000 1 Yszneusag Meldanmazelaiipiuvenun 7 Wou 91uu 240,000
U 9u 1 T u3u 360,000 U waziu 2 I Sudu 750,000 U

s 6 uaasihlsmemuanivesnilademslaad w 31 sunau 2562 dmunldnn
seldnnmneladonslsiad 1,350,000 v (1eil 4) denieds 51,923.08 vmsiad i funu
Tauaenslaiad 958,000 v (n9fl 3) friads 36,846.15 tsias Huhlsdusiu 392,000 ym
firlady 15,076.92 vmsad W aldaelunssifiveu 128,100 vm (Alaman 15000 Um
i 6,000 1 A 3,600 1N FBuESIA 8,500 LM WuLReuWTNNIL 48,000 LM uay

AnLdensATIMENBLANS 47,000 D) Stedy 4.926.92 e Mlsgnd 263,900 U feeds
10,150 U nsiafa

A1597 6 Mlsmanuagns

JUAULYU (UN)
51835 .

418 26 F ALRAYADAD
eldgnmsneladismslsiad 1,350,000 51,923.08
vin sunulaiiomnslaad 958,000 36,846.15
lsdudu 392,000 15,076.92
win eldanelusdiueu 128,100 4,326.92
mlagng 263,900 10,150.00
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Asna paauvumn

MMFIATTADATEIUNINITIIU UEANAINITINT 7

AN 7 TARIUNIINTIU

nsIEUNIINTITY AU WRANS

1) Yss@ndmwlunisudmssiununiswin
1. IATEUAUNUNINANFADEDATE AUNUMIHER / BBATE

production cost to sales ratio = 958,000 / 1,350,000 70.96%
2. s ingausafunUNINER QALY / AUNUNITHEAR

raw material to sale ratio = 363,000 / 958,000 37.895%
3. AANAMAUTNNUNNATIADAUNUNTWNER AT / FUNUMITWER

direct labor to production cost ratio = 450,000 / 958,000 46.97%
4. anawaldhensnansasiununisnan enlgelunsndn/muumanio

production expenses to production cost ratio = 355,000 / 958,000 37.06%
2) ANEINITALUNIIWIANLS
1. s ladudu fladusiu / :ogns

Gross Profit Margin = 392,000 / 1,350,000 29.04%
2. danmlagns mlagnd /anugns

Net Profit Margin = 263,900 / 1,350,000 19.55%
3. BnTIWAnBLLNUL DDV mlagnd /dnevgiou

Return on Equity (ROE) = 263,900 / 6,000,000 4.40%
3) Yszandawlunisaniiveuy
1. dawanaUunUNNAUNINg TN mlsgnd /Aunindaan

Return on Asset (ROA) = 263,900 / 6,000,000 4.40%
2. dnrmiuIsuzeviuniwd ivygude egnd / funswdlinguideusn

Fixed Asset Turnover = 1,350,000 / 5,620,000 0.047
3. anaumMmyUiBuzesRUNIWE TN Mugnd / Funiwdu

Total Assets Turnover = 1,350,000 / 6,000,000 0.044

NN 7 uaaaaTaIumensSulull 2562 wansitaTzidsea Uil

1. é’ﬁmz\huﬂ‘szﬁmﬁnwwluﬂwsu%wﬂiﬁununﬁiwﬁm (Production efficiency) Usznauaie 1.1)

é’mﬁuvgumswﬁmﬁaaamw 70.9% wanviy Wsndeana1e 100 U %ﬁﬁunu 70.9 UM 1.2) 9AT
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AIngAUFDAUNUMINER 37.89% Uanviy WhinfidunuNMsKEn 100 um sslidingdu 37.89 Um
1.3) SATAUNNUABAUNUNIHER 46.97% UaAviy WISNARUNUAIIWAR 100 U A s
46.97 U 1.4) Samenldhelunsndnsofuyunisnin 37.06% uanaiie vhindsunumswin 100 um
azfidldnelunandn 37.06 1m

2. fanduugasannaansatumammls (Profitability Ratio) Usznaude 2.1) dasirls
Fudu 29.04% wanviiy Wiuflvanais 100 vm azfiflsdudu 20.04 vm 22) Sanilsans
19.55% uanvilv whinduaaze 100 vn szfimlsgns 19.55 U 2.3) Sanuanauunugion 4.40%
waneti vhinfisanzne 100 um sinanauumiliunigievu 4.40%

3. dananuaasdszinsnmwlunmssiiueu (Efficiency Ratio) Usznause 3.1) dnswa
ABUUNUIINGUNTWETIN (ROA) 4.40% uamviy whiuawuiunindsin 100 v azfimlsgns
4.40% v 3.2) s misuiisusaeduning livauideu 0.047 uanvlls hinawuiuniwdlinguiisu
1 v feliiieneldanmaze 0.047 v 3.3) danawmmyuiisusssiuningsn 0.044
wanati vdnfiuning 1 v deliiAaneldannnsme 044 um

1

saul 4 msnigadaunisaladiawugmslsias

1 g

mMannziyadunudanuld duil lapdayansulaioiugeslaadfidunuaeiism
826,761 UM FUNUALLUTTIN 259,339 LN FILAANANTINN 8

A15197 8 FunUAT LasAUNURULLS

FIUULNY (UMW)
98N » ’ —
AuNUAI AuNURULLS

sunulaiiasilaiad 802,161 155,839
enlganslumsmiiueu

Alaman 15,000

Al 6,000

At 3,600

duneiin 8,500

WuLADUWITNIU 48,000

AdaNTIAMTINENEUSINS 47,000
AUNUTIN 826,761 259,339
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maduldeanmy u 9naunu Il
HDATNY DU AANYU

Fanlsauiiudiady

o

q

= funuasiviaeldinalssh

Famlsanuiudiads

= 259,339
38.76%

= 669,116.17 UM

MBI - AUNURULLITTIN X 100

PIUIIN

= 1,350,000 - 826,761 X 100 = 38.76%

1,350,000

Asna paauvumn

PNMsfMEEATY A ARKNYY 669,116.17 1 utvifusannelaidanslsiadiuneuy
7 \fou 228,108.81 um Ju 1 T 285,136.01 1™ uazgu 2 T 627,299.22 1 Famei 9

1%

q 9

a9 9 Indunulaiiausiacailn

TavilomnsTsiad sldanmss W) sasunsIngy RANNU (UM)
JUENUN 7 1oy 240,000 17.78% 118,953.99
U1 b 360,000 26.67% 178,430.98
u21 750,000 55.56% 371,731.21
3 1,350,000 100% 669,116.17

Tl 2559 lauganslaadlinnussiuaedon fdunu 72,876.58 vmsiad Mald 77,597.36

umsies flsans Ae 4,720.78 v msias

gyluazailsena

Wisuladiepslaadidugsfanseundy INufifuwazaniweinanmvanzuninIsiasei

ilawediunuussiuniia Uassrvisiundhmusssend dnsldnnmnelailswiasies 51,923.08 um

FDAARBNNLNUITEYDY 1990 YT LATANE (2564) BIWLT IANNBLRALFBD 49,084.04 +4,605.69

v udlispardeeiunuidesey wognd eyd uasamus (2563) Swnuimeldidsslawissed

22,500 UM U5 TLAUSAT WasAME (2562) WU Neldeiusaf 77,597.36 UM 015 SNLALN

LATWITE WABYNS (2559) WUl SeldwAufasi 68,161.09 UM WAL NIIMNN LNALAN WAL

Ane (2555) wudn eldenalawasdadl 8,000 UM WaY 12,040 LW fmiunsasduazainena

muinguszavAd 4 Yssiiu il
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9
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3 4.40% Sanviguiisuzeeduninglivuiisu 0.047 danaiunavgulIsueduningTin 0.044
uaavivuszindnmwmaasuludunindsan Gunindmpiiou uasfunindbingudeudeWiiana ld
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Policy on Bank Risk: A Case Study in Emerging
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Abstract

This research aims to study the effect of monetary policy on commercial bank risk by
using the data from 26 Emerging Market Countries between 2000 and 2019. The study also
examines the influence of financial development, including the development of banking and
capital market in terms of size, activities, and efficiency, on the effect of monetary policy on
commercial bank risk. The Generalized Method of Moments estimation result shows that monetary
policy significantly affects commercial bank risk. This effect is relatively low, especially when
a bank has higher capital and liquidity. Financial development, including the development in

terms of size, activities, and efficiency, is lower than the effect of monetary policy on bank risk.

Keywords: bank risk-taking channel, bank risk, financial development, monetary policy, emerging

market countries
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widlwd lagldnsdidnelunguuszinalunaiaiiinlud (Emerging Market Countries) $113u 26 Uszine
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INNSUIZINUMIULY Generalized Method of Moments estimation Wu31 ulsinansiiusews
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sanaanideuloung ashldsaneendelunainSuanas smesonanashiinansuwnuzssiuning
fiswnmsndisdionsey Wy Wustas vud Judu (vield) anav ﬁauﬁawama‘uLmumnm‘sﬂa\iaﬂﬁﬁ
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w1l upnanty nsWaLTNIMIiuenaseRanssuAsANNId B ss s MIMdnd naanaus
HasawansznuaulpuensSuiiiseanudseeesnaswndisdld Ferndndez, Gonzdlez, uas
Sudrez (2016) WAz Vithessonthi (2014) NAYIIMIWAINMNSEY ey s T iz aunsa
waremunaviiunuanmeusnlfandy ildgusmensidussssuiamamndsdditu uazyinli

WanNIeNUYavulu1IUNITUNT A p AN LA BNT DS UIAITNI T AARYLTDIIINFUIATTW T T

v
=

ANNEnIiaziaviumuiasnANNLEss [Fanannguemens S unag

mywamMemMIlBuiy sansoutvesndumswamanld 3 Ussim Tdun 1) MW
PNMIFTUMFIUDINA (Financial size development) Svaziipuionispensauwavevszuunsidu laun
masnernarsssnAmINdssuazamemuiitiniu mavandndnashlisnmsndedilama
flazansnsanuvasuunnmeusnsnesidnniuuazasnsaasulunaaulfinniu 2) mewann
NNMIEUNNEIUAINTIN (Financial activity development) Svasaziipufivniswmnnsunszene
Ranssnpevszuumaidu ldud mafistusesianssunmslismaessnemsndediinniuuaziansu
mafemelunaauilifiniu 1wy Snsesnwanduimsdss] wazanamamemaduiiinniu uaz
3) MIWAUINNNTIUINIFULSEENSNW (Financial efficiency development) dvasiipufivniswmiun
suszandnweasszuumadu [dun mawandssinimwlunsudmsdamssessinansmdsduas
AaenulRNdY 15U AnusansalumIimnsiamsiunindeessinasmndsdneldduuiish yas
mafemnelunaandnnindfinnnihdumusssiunindlaomvsssnensdudu Tnsmawaumems
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7ixn: World Bank (WB, n.d)
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uazfianssnasesMILazAaIANY asilianunmsdunazaaauiinissessnauasiniaeemu
NUATIENIN NI TY Sei s asndsdaansauamnunseiiuunnmeusndinn uag
lianwasasuazgusnInalusassnAIiau amwsenanasihldsnaswndsdfenude
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flanay Bnivmaiannmemaiulushudssansam asvihldinanansiSuiyadimsdemsiinniu
WewSsuifisyiudugunsiifiuns devhlisumasmdsdananudsemeiunsufifinisaclsd
frovi maarnmemsussynsianszmusesulnsmemsSuiiideenadesvssnensiuaya
Vithessonthi Laz Tongurai (2016) Nana31 MaWaMIMISuavh st swdsdfinsddes]
wazavuludunindidesiiausonmansuunuiinnndu uazenavhlisianudeedivinduld aels
s mavaumnalu asvildsnensmdadilomasarnuuanmeusnuazyhldsunms
widdinelfuazuilifisanndunazhlsigusmemsdugeiuld dofu sumsmdsdasiitunammu
wazamwasesiitisswafiazesiunansznuzssulounsmsSuiifideanaudussevsnasmdadle

ot MWLM lnasih nansznuzesulaunemsSuidifeanuidsssessunmsndisdanas

NUNIUIFIUNIN

AT lddnmdenansznuvosulounenmsiduiifiseanudueessumandyd
Tnswumnnludszinafiinunug Delis uazaz (2017) Answansznusasulenemiiuiiidenny
\despaesunasluavsgeiniull a.6.1985q1-2010g2 TasUszanumssnuLULany Panel data
model §28/33 GMM estimation wuh mndamaenideulensudsuuaanas sxdonasaanuidsees
snensndssiRniudonaiilaanndosiumnuizememsdsinuassulsmnensiiusuanuiide
PovsUNANS TWhusviAeniiiy Byrme uaz Kelly (2019) Uszanumssununsany Panel data model
fpABULY Fixed Effect wuihnaildsuudavanavavdanasnidsulinsazadiwadaanuidees
snesndesidstuluanigewdnm il osnnmslduliemaunuudeusmeasilfisuims
widzdfaudinalunsdesfiosasuazimsuamensaneuunilumsasuludunswdidoeuiadu
Fohluganudseiiinniudesenadosiufuuwassesmemsaviuzesulsmnemdusuanudes
PISUIAS Caselli (2016) UTZH1unSHIULLULIaDY Panel data model #1835 GMM estimation 1
wuh msanavwassanmenideuling asvilieudusrevsunastunguszmeylsns fuanfanniu
Drakos, Kouretas, a2 Tsoumas (2016) UsunaumsHIuLULINaey Panel data model 233 GMM
estimation wui ulstnemsuinunmsansaneenideuloine swwhlisnenswmdedluglsna
wazylsuUnziusendenaidodlumsiiashszviiinngviu Tnonansemuaziiosasidesnensfvunemui
anniflosnniguzmemsiduiigeuazil capital buffer fisnwaiiazilosiunansznuzosuloinsnsiSu
fidhannsenussrnudssrasinensle Tuhueifisndufiy Altunbas wazas (2012) Uswanmms
KULUUaey Panel data model #g35 GMM estimation Ias@nmnsdisunasluanigowiniuay
Tunguavnmylsy 16 Uszimalul a.m.1998-2008 Tnewuih mIwdsuuwassesdnaenidoulumne
Tuirmeiianas agilianudessevsnasmndediiniu Tnswansenudonanastiosasidesunas
fnuuazanwassfige Nakashima, Shibamoto, Uaz Takahashi (2017) UszaNaUIMIENUUULTABY
Panel data model #8733 Fixed Effect estimation Wi ulgungmsSuLUUHaUAIERIUNTAATAT
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aonidsuleineazyildsmnensmdizdlulssmadiulugiogd .6.1999-2015 devindyiuanudsslu
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mafnlunguuszinanaaiinnifiohisfideud1viria Bonfim uas Soares (2018) fnw
fawanszmuzavulunemsuiiiieanuidevsssuanstuszmalusaunalull a.6.1999-2007 Tne
UszinaumsuLUTIans Panel data model fe3B U Fixed Effect estimation wud mstuaeuuay
anavzassanmanueuluing avdewalieuidssessunensndsdfisdu Seaeandesiuinases
dagmenaassuzasulausnstusuanuieseeesunas Aklan, Akay, waz Cinar (2014) Ussanay
M3EULLTIaRY Panel data model fB3BUUY GMM estimation wuth msandnsaeniiieuluue
zdonalinudesessunasmdsdlunsilugied a.2008-2012 Wingedu Tasnansznudana
zantippawnnmnasizung u uazanmadesiann vl esnnsunansdsnaneziguemens
RuiigedesnunsailasiunansznuzasulonemsSuiifisonnudessassunmsld Ratanavararak waz
Ananchotikul (2018) Anuluyszmalnglull a.f.2004-2017 lasyszanunssnuuuusasy Panel data
model FEAFUUL GMM estimation Wudn msamavzasdanmanideulny asnhldsnensiau
\dsslunsiintrssviligeanniu Tasuadondnasiideuiieslusunasmnelvg luihuseifendiu
Ozsuca uaz Akbostanci (2016) wui msandamenidouloine azvhldenudessessuims
widlstlunsilugied a.a.2002-2012 Wiy Tnssansznudenanazantosamnnsnasiiome
MU UWAZENTWARENTINN

fvsunsfnzasnavamemMIiuiidsrasenansznuasluunemauiiiseanu i
POIFNAINEITE WU MsAnENTikLNN aTfnsfisuAranIEIUTaINIWAINN M SuifiderN
Wevzavsnaamdsdwhidu TaslaldhowansnuzeslpmnsnmsSudnanfnedas Vithessonthi
(2014) ﬁﬂmﬁ\awanizwwmmiv‘v“mmmomsﬁuﬁﬁsiam'mLﬁlmma\aﬁmﬂﬁwm‘hﬂuﬂizmvﬂuﬂsju
pudeu 5 Uszind (ASIAN-5) Tull A.A.1990-2012 Taedszanaimsanuuuudany Panel data model
wuhnaesnenstungae1dey 5 Uszind (Asian-5) sz snesmdizdianuidevanas
Than ez Nguyen (2020) LLag Vithessonthi LLag Tongurai (2016) WU NMIWAIUININAS [ ey
devwessumnsmadstludszmaluniyuewinlduazyszinealungy Asian-5 anasmaasiy Kamran
wazAME (2016) WU MIWamMesINAS UL Agaulutl A.A.2003-2011 asvhlfsunaswdise
fiamudueanay Snvnuidesulnalllld@nesunsamnmensiulaense uwsidnulaewiuly
AUMITALEINNNITRULEZNTLINTUNINNMISUNINNIT (Chen, 2019; Noman, Gee, & Isa, 2017;
Wang & Luo, 2019)
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nsifiusiusndaya

mAdialifoyamelivevsunsiiurassnasmndesusemaiioglunaaiislnisno
26 Uszina TapdeBenngiudoya MSCP dous w.a.2543-2562 Tasifiudayanngudaya
9UN913u° 289 Reuters Tandsznaudlssuiamanidadiviandiuiu 394 suians deiuy
nzg'm'haEh\‘iﬁv“\mumﬁ‘mun'ﬁﬁnmwﬂiznauﬁaﬂiﬂgaﬁﬁé’nwmuﬂumﬂﬁmmw (Cross section)
WazoynInIA (Time series) lanfingudntnuiavandiuau 7,880 ngudndn Taswddoi
azlddayadaiiniswauimemaiuaingiudeya Global Financial Development Database 784
World Bank' uaz Reuters uazdwiuiayazavdnsaenidoulsmnsuaziiulsaogumesiu
wissgha leud desnmsdyfiulameiasegiouazdnanduie azifivaindayan Reuters la

v Y

doyavaviudsnldlums@nmuazdoyanvadfvesiudsazuansldiomaed 1 uaz 2 doil

Yszneudiae 26 Yszina leun Yszinalne AaUTud sulailiBe sae inmald o15auiiun undas 38 Taasude
dingln wg 88U nden ey sgfenszide gsf wewdinld mssnsgida nd a3 anigemduediand gun
Tuaud MssusgUsznauiu dude uasthianu Inedrvdenndeyaargaluiioufiguisnll w.A.2563 289 MSCI
Tumsdnuszmafiaglunaaifalnl Tasmafnuniaslinussmaldviudesnnifulsemeibifidoyavevizi
mawmnmenssuildlumsdnmn

waseunguiayaessnmsmdsdidayasumsiduiiinnni 3 Buluiedleviulgmmsi outlier soudioya uaz
azlinugsiafilildsznaugshedfuswensmded ldun sunesiemzia suasdaau Aamsndasuia
(investment bank) U3EnSunuuanmIwdiafnmdenansenuzasuluuismsiunnsuasmidsdnansdeaesia
aaLEBsTassAMIINEsmamaEimsavinuesulmnsmsduiuanudes uaziadnnanszmusasulng
spvigfioadinaseaonumsidudui lildsuanswidsd
mawamensiduluzeuirasesmsinnluasdechildesauaguioiFeveasmaluladmensiiuniaestoniiu
faa ilevandelifinsAadudstinsiaumemadulududnanlddia snialifidoyavevduiinimiamn
memsiduludhussnanwsunslugiediivhmsanen
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aseil 1 sayazaviusivhanlylumsdnmn

fuys syanual MIAUIU unsvdinya
fulsanudesesssuans
fdanudsenidfilbinelw | NPL | dndwzeviudeiilineldinneldredude | Reuters
\inse (e TnevnpssinAm WD
fastianwLdes Bank Z score z Z Score = (ROA+EA)/SROAImJ ROA @p 9m3&1 |  Reuters
YIWANDUULNUA DRUNTWE TINDDITUIAS
willyd, EA Ap dnsiauzasusafuning
TINDDIBUIAN TN LUDE], S.on fp A1 standard
deviation I09RNTINANDLUNUDBIEUNTWE VDY
sUNAIIW e
faudsulauamaisu AuUsmMUANNINAIUEIUEIBITUIATUATINILATHE
Sanaenidoulonng Amp | mawasuuaszavsaneendeulemneaey Reuters
wAazlszmne
AUUIFIULNIINITIIUNY size log 20vAUNTWETINVBIS AT AT Reuters
ogivsiivela
MUY IZIUENINITEUNY cap FnauDeIaAIBIATEUIABTINDDY Reuters
P snasndsrefuniwdnuiaunyes
sUIAIWI A
AU TFIULNIINITHUNY liq fasursiunIwganwaspvspFUNIWE Reuters
FUTNWARDY Ti9vNe
masgiivlavooasugia gdp famssuiivlanuey Real GDP Reuters
dnTduile inf Sanswasuuavsesssinaguslon Reuters
ALUINITWRIUINIINTSU
ABTNIIWRIUININNMTLEIUNN FDS In (FAIUTDIRUNSWEDBISUIANTWEIBE fiD World
Fua funsndlasmnzosaniumaiuwioman x Bank Way
dnsuzoudunulunanaiusie GDP) Reuters
fofdnavmmenadume | FDA | In (Wnanduldimaensuzsssinaswmdsg | World
fufansIy fio GDP x dasuvasyarlaesiumsdomely | Bank uay
AAAYUsia GDP) Reuters
AYRNTWEILININNITIUNN FDE In ((ﬁmd’mmmaﬂaﬁiﬂﬂﬂsaunﬂs%amWHTumaqmﬁu World
AuLsEAnS W #8GDP)/(overhead costs AaRUNSWETIN)) Bank Wag
Reuters
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a5l 2 Foyanvadfveviudsmianlg lunsfnm

Aaus Mean Min Max | .Std. Dev

MUUSANNLTRIIDISUIANTWN T

fofanudsmild bidelhAemals (NPL) 0.0867 | 00001 |250103 | 05248
ﬁ‘ﬁﬁﬂ’)’mlﬁlﬂ\‘i Bank Z score (2) 17.1516 0.0365 |262.136 17.7705
faudsulauamaitu AuUsmUANNNIAIUEIUSTBIRUIATTWIEBILATINILATHE R

mawdsundaavdanasnideulaune (Amp) -0.3208 | -29.0900 | 23.0900 6.9779
FIUUTTIUEN N TRUNNAUIUIN (size) 8.3174 2.7058 |12.1513 1.3035
FIULIFIULININIRUNNAUNY (cap) 0.1280 0.0031 | 49.8996 0.6396
FILUIT UMM IRUNINFNUENWAEDY (liq) 0.1266 | 0.00012 |10.3334 0.2421
smnmsasuiivlnves L3N (9dp) 5.4025 0.0400 | 2.9724 | 26.1700
8nUle (inf) 5.3737 0.0130 | 55.0350 5.2398

AILUTMIWRILINIINTLIU

ABHNIWRILININNT RN N UDUNG (FDS) 7.5336 3.3891 | 10.9004 1.3062
AtiMINBILIMINMIISUNesuianssn (FDA) 6.6605 1.2050 | 10.5234 1.8674
ABTNMIWEIUINIIMS UM UUs28nSa W (FDE) 2.0255 29518 | 6.3377 1.6621
= L84
ﬂ’li’)tﬂﬁ"\%‘lﬁi‘ﬂﬂg&

v
=1

msfnmilazutomsfne iy 2 wuuhaswmanderoandasivinguszasdzasmafnmn deil

(1) meﬁamwanszwwmu‘[ﬂmﬂmﬁlﬁuﬁﬁﬁ'amwLﬁmﬁmmswmimﬂunq:uﬂszmﬁ
ARNALAR (1N

wuasvillfiioneuaussdeingussasddadl 1 vavmside TnsdnsnFenansznuzasdnm
ponidpuloneiifseanuduveassunasmndsd Tnsazifuiodasuun Panel data model #9az
Uszanumalaels lag 2avfudsdassiiviiu 1 wWsasiouivwansznuassulaunemsSunaziuys
du 1 lugnaneuwhiidenansznudaanudssassinansiullilagiu Tasuuuaseionanniedy
gﬂLmumnn’rmumu’mmmwﬁv’\ﬂumzmﬂﬁv‘v’mmu,ah (Altunbas et al., 2012; Delis et al., 2017;
Drakos et al., 2016) wazlunguuszmAna1ainlnd (Aklan et al, 2014; Bonfim & Soares, 2018;

v
=1

Ozsuca & Akbostanci, 2016; Ratanavararak & Ananchotikul, 2018) lagfigUuuy il
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Amp,, Ao mIwdsuwavosdaneenideulnevevsemad j Tunand t %ﬁﬁ;wanuﬁmi
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UAFBYDN Aklan LAZAUY (2014); Altunbas LAzAME (2012) il

gdp,, #io 8amiatAulnvey Real GDP Tuszmedt | Tunand t Seduysileuauna
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sanmaiaivlameiasegiage sumsmndsiazasnsauseniduuannmeusnldinndu
asyuluu Wusting Wusu Fevihlisunensmdsdasnsaawuldnniu smdeymmsiegiszwil
gpusnensiazanasiie osnndgaansalumsrszvilldnnduiiowsugied dedu wWenssa
iulnvasiasugiansu axhlienadesassnensmdsdanas

inf, fio sandulelusznad j lunnd t Taedledan@udainndu sxaonalisan

NampUUNURIsessnA s daanay v liyamaunswdlasruiiuiadeidonas Ysznauiugy
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TupavswnanIndsd lnslosunmandsdfiawnalwgdu sunensazigusmemadunduudeiiu los
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cap,,, #o yuvassnaandsdi i ludszmeai | lunai t Sednuldannyamasinnans
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' ¥
Ao

M3ufifTukazamInmuaNuuINMBuenINNgY vihlkanudssessmmsmdsdanay

uanmnﬁ?uua”a ﬂ’]iﬂiSNﬂ’Mﬂ’liLL‘lJ‘]J"Vo’]@E)\‘J"fJ/’]\W?]’uQSﬁﬂ’]ﬂﬂ'(;hLL‘].Ji interaction term 3¥®INN
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Tusinamsmndsdifznauandniu Tasdefimslduluensdu swansfifisualvg azamnse
Hasiunuevnnanadsldinnnii Wesnnsnasidauneilng sefigusmemsSuiia dfunsnd
fiinn i WanansatlesiuensideszevsnmamnddanmsldfumansznuanulausmsSuls
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iy interaction term azvhlsiwanszmuzavulnensiuiifireanuidssassunasmddiu

RIZBN

Amp, x cap,,, ® interaction term ssrhssameanidoulunnsuaziugsgusmemsidu
shunuaevsnenIwdsd Svazioufonanssmusesuluinensduifideanudeslusinasmndsdi
fownavasyuuansneiu Tasidesnenswdediuann suasaziigusmensiduiidtu Seazyinli
snAsfanduzeduuiinnnefiazieiuanudessessinaswidsdrnnmsldsunansemuan
ulewensduldinnnii nfellasiuanudssannnaUsssfuazanadsdumsasuluiunsndau
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fiyuann vdoulalamuys cap Wy interaction term asvhl¥nansznuzevulunensiSuiiiise

ANHLEENBNs AT BT IURAAY

Amp,, x lig,, #® interaction term sewivdaneenidouloineuaziudsgusmenisiiu
susmnasevyaswmsdsd SeasipufowanszmuzasulinemsiSuiiideanudevsessuns
widslusnanswdsdidanmasasiiuandeiu Tasdlosnammmndedianwaapsiigs ezl
sunmsdadaansailaviunuasnnenudssidnnnisnansiifiammesasiidosnd el osan
snAnsidnsiusasiunindanweansiisnnnwadiaziiaviuanuidussesnasnnmsldunansmy
nnulovemsduld swdvanansatiasiuanaudsslunsasuludunsngduiinanndt dedu
wansznuzesulinemMsiuifdernaidssevsunmsmndsdiuesiosas mnsunasmdsdfianw
aaasiigy vieuleldfuys liq Wl interaction term azhlwansznusasulenemsiuiiine
anudpsnssnewdadiuanas

e, AD ANANNANIALARBUDDILUUTINGY (Error term)

(2) WUUIIRDIVBINTNAINIM NS ISUNTRaNansnuTasulauensISundinannNLdee
suaswidiadlunguussinanainiin sl

wuassiilfifeneuaussdeinquszavddod 2 vavmside Aidnmdemaiannmensidu
fisvnaronansznusasulsuensSuiiidernudssessuamamided Tnsuuusassiazadeais
fufunuuased (1) 9198w usazinislasmuysfiifudatinmavaunnienmssu 3 wuu Teun MW
NN IFUNNAUDUNA (FDS],J) Nanysu (FDAM) asyszandnw (FDEN) Fordusatinmawainne
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m3dulpenudearmmiomtannmesAmsLazaaeNLENIBYIN Levine (2002) Uaz Ruiz-Porras
(2009) 33y interaction term szwiwdaNeendoulsnBuazdsinsRIMINsIuiena
dhlvlunuudasvieasioufvnazesmsinumemsSuiiazdenasonansznusesuleuemsidu
fifdaanudssrasuasmdet  TasdafimawaunmemsiSusonann azasauagum WY
m3duimumxnnnhmsldssimaiannmemsiuiiusnduiursssunmsuazamanumdoudony

]
o

FFpNWIUNN (Vithessonthi, 2014; Vithessonthi & Tongurai, 2016)

ao

WUUaDvi ldE1vBsNe AT [Fun Than uas Nguyen (2020) way Vithessonthi
uaz Tongurai (2016) laefguuuusil

ri,j,t = ai + ﬁlriJ,t—l + ﬂzAmpj,t-l + ﬂ3gdpj,t-l + ﬂ4in]j',t»l + ﬂSSizeiJ,t-l + ﬁécapi,j,t-l +
ﬁ7liqi#1 + ﬁS(Amij x sizel.d.&1 )+ ﬁg(Ampij xcap,, | )+
ﬁ 10(AmP -1 X liqi!/‘,t-l) +ﬁ 11F D Ji-1 +,3 12<Amp Ji-1 XFD j,r-l) + € 2)

oy FD, fin fotimaimnmensSuludsema | lunad t Tnensdssanaumsuuudasi (2) as
Uszanaumslasutveaniiu 3 wuudasveaudn 3 LUUTABIMNABENMINRUIMNINNTIRUNG 3 LU
AaneiNnY eail

1) MINALUIN I TTUNWAUDUIA

FDS, Pia satimawmunmensdumeiumnesesdszmai | Tunanil t Seazfoufiomsiiau
mesusnaissnesasnAsmdsduazanavasameny Tasdnnaldnngasdsd n @adnzos
Aunindravsunasndsdaedunindlassneasaniiunsiiurionan x dasusesSuyulunaiaiu
sio GDP) Tasmsiiinduzeedaiidl azaziiouivnsaumesunssenssunasasisszuumsiiu
Ifud msuindusassnazsssinasmndsdlaswiouifisofusnaesaaniunsiSuimsaly
panaLiu mfsmssnesnazasaaenuilingu lnsdesunavevsunamsmdaduaznaayuiindy
sz limnensiilemalumsuainunasidunuannmeusn 15y asulunaaguldinndu WHusdu
Frzihlisunamandsiianwadasuazgusnmensiduiiagu defunaiaundonan svhldsunens
fanudesiianay

Amp,, x FDS,, @9 interaction term sewiemswasundaseassasaenidouluinsuas
FDS FoaziioufomaaumensSuneiusnedfidenasonanssnusesulomnemsSuiifiseas
\devessineswided Taumsiisduzoedsil FDS,, Ty azvlisunensilomalumsusenumas
Suyuannmeusnsinensldnniu amzfenamasilinnesfipusmensduiinnfissmeditosiu
masvsavsnemImdagnnmslifumanszmusesuluinenisuldinnng Sehldnansznuzes
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ulnnemduiiddeanuidesesssinemndstiutosaviidavnnmnesfiguzmomsiuiidiuuas
Amsdanaduamnudssiidduninga dedu mavaumenadudaue asvilinansznuzey
ulsnsmIuiifideanuidessassunmswdadanas visiialdmuys FDS,, [ interaction
term azvhvnanseuzasulenemsSuifiseanuidssesssunmandsdanas

2) MSHBIUINIMTNUNNAIUAINTIN

FDA  fa dafimsmunmemisuneduianssudemaiamaiannmedufanssuees
swAIwdsduazaaay mwaldan In Uinasulifmewensussswmswdsdse GDP x
daduzasyarmitonslasmulunaiaiude GoP) Tasnsifintuvssduiifasasioufoninun
mefumszensfanssnrasivizuumsidu dud msindurashanssulumsbivinmsvessumsuay
Aanssunsfemelunaauilifisdu 1wy famasmemsdulmisengaanauniu dehlisunans
widsdaansomunaedunuldnntuuazilomalumsasuldnniu amzfonanasibiguzms
M3uesNAIATY ez lisuasiimsvimsiamsanadselddinntu dafu mamume
nsdushufanssn ashldeuidsseassunasmdatianay

Amp, x FDA, #p interaction term seriemInasuwlaveevsasmeenideulauouas
FDA, FeaziouionmavannnensSumesuianssniidenasananssnuavulpuiansidudisise
ANNLABNTavsUIAIWdTE Tasnsiindunessodl FDA i lwsuansiinsusmsdanig
audeslddtu lpsnnsunesmansnidfsunasidunuannmsusnuaziigusmemsiuiiadus
Aanssmsliusmsfisnniudeilismensldnelguasanmwasesiiindu fodu mswamnmensiSu
meduRanssn e inansznusavdanaendoulpmeiifideanudusrossmnenstuanasld wie
Gieldsuys FDA, Wiy interaction term azhlinansenuzasulpuiensdufiidennuidsg
yovstnenIdsdiiuanas

3) MINBHIN NN TS UNINEULIZANE W

FDE i afinmaiannmensdusudssansnwdvarsumawaunmesulszansnmaes
snmswdzduazsesnamanu Seimnaldnn in @dnsesyadlagsmnnmstonslunaause
GDP/overhead costs finRuUnN3ngsIn) Tnensindusasdaiitasasiouivmavanmeduds=ansmn
gpvszuuNsiu asnndimsfinduresyarlnssumnnsenslunaasiuiisnnnd overhead cost
Fazioufsuszandnmlumsuimsianssevsunmsmdsduazaananuilvingy Ssazvilisunans
widrdfiguememsduiiinndy wazfimsvimsiamsanadoeldfinniu uasibianudesees
swAIdsganavld
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Amp,, x FDE,, fp interaction term switvmIwisundavzavdaneendeulououas
FDE Femzaufomavannnemadusulssaninmiidenadenansenuzesuloviamsduiifise
enaieTassnanIwdnd Tasmsindugesal FDE 1 ez ldsnamawndsdinausmsdans
emadesldizuiiionndssansmwmasidurusesnaaSuiidingy sl mawaunemadui
azvhldnansznuzssdanaendoulsefiideanudsvsssinasmdodanay wiawdlsladuys
FDE Wluifiu interaction term azvilWwansznuvesulpuiemaduiifiseanuideseaesuans
widlzdiiuanay

MUz suuuTaeed (1)-2) <1935 First-Difference GMM estimation® §1984lae
Arellano Waz Bond (1991) #¥isuszinumsiignlduasdedslusnadeiiumnifiudulng (Akian
et al., 2014; Bonfim & Soares, 2018; Delis et al., 2017; Drakos et al., 2016; Ozsuca & Akbostanci,

v
aad

2016; Ratanavararak & Ananchotikul, 2018) ﬁgﬁﬁ’ Lﬁa\mmﬁummsnuﬁﬁwm endogeneity ¥adLLUU
fraould Tawfimslasmuysmuau (instrumental variables) @ lulunundassivlused difference
form uag level form s lUmuANANNEUSTZWING lag Ta9fudsmaLazmANNARIALARBUTDY
wuuaee At lianansoauauavHaTeeiiLas exogenous variable A1 4 fiprafinasauuniiany
¢ Tapnnisnumuassansss wud funeeddeildnisUssanansuuy Fixed Effect estimation
(Bonfim & Soares, 2018; Byrne & Kelly, 2019; Nakashima et al., 2017) atghslsfimu 5denan
Timansouilatiavn endogeneity sasuuusaasldvhiiensidesnnbildlasusmuauluuuniass

WiNBaUAUNIE GMM estimation

WAN1SIBUALDAUSIUNA

NAINNNAFBY Panel unit root test Iael#A5uUuy Fisher ADF test WAy Phillip-Perron Test
wohsuysilslumsd@neniovuaddnusdidu stationary data B NTININM IR N ASNENT NS
wuihdndseandavdniuiszuinsdmulsdaszusazgfiiliiiu 0.8 dniu Feaguldinlufitgm
Multicollinearity Tunundapsuazasnsadsznunsuuuiaessis Ul lnswamsfinsazueaniiiu
2 dumuinguszasAsasmsidusouanslumsed 3 Tasreaiil (1)-(2) azuansfionanisfnuany
wansznuzesulunnensduiiideanudesssunmsmddlungaUszmananainlnl uazaedlii
(3)-®) HunamsfnsassmsinumemsSuiiidenansznuzesulsnnemsSuiildeanuidesos
swaawdrglungudssmanaiaiinlua

ywaseiisldnesauanidefievosuuusassTaalszanumsdieds System-GMM estimation #g tievan
ABmsdonamaziinmstamusauauluiistusiuses first difference uaz the level form equation Buvinlsiilaymn
989 sample bias Tuuuusassvnnll Tnewafildannsdnsndusdonfefufu3sn1suuy First-Difference GMM
Fofumstiutuanuideiiovosnansfnuills
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a159f 3 wamsAnmzavnansznuzevuleensSuifideanuidesessmnmandsdiungulszsinanain

nlvia waznswauImemISunidanansenuravulsunensSunifaanN L d89reysuIAIT

widsdlungudssmananaiinlng

Variables NPL Y4 NPL NPL NPL Y4 Y4 Y4
(1) () @) (4) () (6) (@) @)
r, 0.2582*** | 0.5867*** | 0.0413* |0.0387* 0.0189** | 0.5706™** | 0.5704*** | 0.5805***
(0.0179) (0.0324) (0.0218) [(0.0217) |(0.1479) |(0.0327) |(0.0326) (0.0345)
gdp, . -0.0030 -0.0311 0.0028 |0.0033 -0.0001 0.0077 0.0254 0.0246
(0.0082) (0.0433) (0.0084) [(0.0083) |(0.0075) |(0.0466) [(0.1345) (0.0494)
inf -0.0084 -0.0282 0.0065 |0.0072 0.0003 |-0.0882  [-0.0395 -0.0284
(0.0066) (0.0377) (0.0068) [(0.0067) |(0.0071) |(0.1354) [(0.0408) (0.1494)
Amp g -0.1772* 0.1326* | -0.5182*** |-0.5182*** |-0.2196** | 0.6639*** | 0.5682** | 0.3180**
(0.0917) (0.0242) (0.1249) [(0.1249) |(0.1023) |(0.1712) [(0.2049) (0.1531)
size . -0.0826™** | 0.1562*** | -0.2064*** |-0.1064* [-0.0242*** | 0.5271*** | 0.6122** | 0.2935"*
(0.0011) (0.0546) (0.0548) [(0.0630) |(0.0033) |[(0.1511) [(0.2804) (0.1226)
cap, -1.2469** | 1.7987*** | -1.1732*** |-1.1428*** |-1.2341*** | 1.8437*** | 1.7801*** | 1.9163***
(0.5612) (0.8461) (0.2994) [(0.2947) |(0.3889) |(0.5678) [(0.6213) (0.4136)
lig, , 0.3367 -0.4556 0.1964 |0.7816 -0.0024 |-0.6496 |-0.5335 0.1591
(0.9391) (0.6830) (0.2021) [(1.0646) |(0.2769) |(0.6823) |(0.6786) (0.8208)
Ampmxsizet_1 0.0150 -0.0135 0.0346 |0.0161 -0.0007 |-0.0520 |-0.0465 -0.2781
(0.0098) (0.0480) (0.1017) [(0.0099) |(0.0085) |(0.0554) [(0.0535) (1.1359)
Ampﬂxcapp1 1.1546* | -1.1336™ | 0.1248*** |0.4545** | 0.2270*** |-1.0183** |-1.0847** | -1.0319**
(0.7561) (0.5130) (0.0105) [(0.1995) |(0.0598) |(0.5134) [(0.5041) (0.3995)
AmpHinqH 0.3028*** | -0.4747*** | 0.2773** |0.2706™** | 0.2583*** |-0.3137*** |-0.3969*** | -0.6080***
(0.0718) (0.0723) (0.0574) [(0.0695) |(0.0117) |(0.0317) [(0.0980) (0.0571)
FDS, -0.0203 0.6128
(0.0662) (1.2796)
AmpHxFDSr_ 0.1115"* -0.1337***
(0.0061) (0.0343)
FDA . 0.0566 0.5189
(0.1247) (1.1456)
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A15199 3 wamsﬁn‘mmmwansxmwaquiamﬂms&uﬁﬁﬁiamwLﬁmmmﬁmmiw]nimﬂunajuﬂszmﬂmm@
nlvia waznswauImemISunidanansenuravulsunensSunifaanN L d89reysuIAIT

widsdlungudssmananaiinlvi (si)

NPL 4 NPL NPL NPL V4 4 V4
Variables
(1) () @3 (4) () (6) @) @)
AmpHxFDAH 0.0115* -0.0911***
(0.0061) (0.0223)
FDE -0.0406 0.0875
(0.0267) (0.1622)
AmpHxFDEt_1 0.0094* -0.1052***
(0.0052) (0.0222)
Hansan test 150.51 152.68 169.14 162.68 148.64 166.85 160.50 150.04
Banks 394 394 394 394 394 394 394 394

°

nanEma: 7/ uaaivizauilpddideeas 5,10 uaz 1 muaay, friarluneidy (-) waneivan standard error

wamsﬁnmmmwan‘s:wummu‘[ﬂmﬂmsﬁuﬁﬁdamwLﬁmmmﬁmmsmzﬁmﬂumﬁu
UsEinAnaIALAA LN

namsAnluguiuaasiemswi 3 eeduii (1)-@) Teedsldudanudosavsuians
widlseiiiu NPL (radand@ (1)) wudh mIwdsuudasevdnmaendsuloune (Ampm) FINANTENU
Tufirmvausiasuys NPL athiidesdy Tepdmauussandiuinty -0.1772 w seduipsAi
Sppas 10 Fenmnpanah mndaneendeulsvpwisuulasiiady asvhlfanudessasnms
widndwin NPL anay Wamndanaenideulemnswasuudasanas asild NPL indu Tawua
fananseanadasiufiaanisaiuazaonadoviunguireenenisaviiusevulouiesn1sidudiu
emudsssassmsmdagindedmsldulemenmsSuinudinmeiunswisuudawanesnids
wanelufienefidindu asildsaneendelunanSudniu misfansvhinansuunuiisuas
Tannaunsneiisunastonsay @y WusiTR3 g (yield) ANT TINGIWaRauUNUNNMIURBE]
yvsunAsmndstazgetiudie deuhlisnemmndedlisuudosuaswnuansuunilasmsasmuly
funswdidusiilinanauunuiigeninanniin Sevilisunasndsddanudosianas lunmensedudna
mnlsulpuensSuuuursuaserunmsansaneendoulems ashldsaneendalunaaSuanay
amzdenanvhlfnanauunuiisunansldandunsndiisuansteasassonananay Sanfonanauunu
nnmatassfaessuesndsdanasiie ldsmnansmndsdwensuuaenuanauunudusiiu
maasludunswdidseilinanouunuiigeniunniu dnfu ssilisunensndsdianudseiiindu
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Topaziiuinlungudssmanaaidaluitdu wlsnnensiuzsssuimsnansazasnasaany
\duvpavsunasmndsdaseiifushdny el wadsnansenadssiunddslunsddnmlungaszine
paaLin v [FA Bonfim way Soares (2018) 1uIﬂ5@LﬂE\I Ratanavararak a2 Ananchotikul (2018)
Tuszinalng Ozsuca waz Akbostanci (2016) waz Aklan uazaniz (2014) lugsfi laean Global
Financial Stability Report 910 International Monetary Fund (IMF, 2021) WU #a10umINuLassuIAg
widlpslungulszimanaaifalnituszldsunansznunnmsldulonensiduzessuiasnaiei

]
a1 (%

Apudann wiadiaudssnaennmIwasuudaveavdnneenidefideudnege deilu Feviliulemne

o o

MINUTINANTZNUFADANN LTINS UM TN n el E Aty

2

swibfmulsmuumeiuguzIMIBuassnaIntisd wod ;e (size ) uazu
vavsunAIWedlad (cap ) dwansznulufiemeausiadiuls NPL atheiitishdny laedndulsyind

'
v A

Wiy -0.0826 uaz -1.2469 w szivtibshdiferas 1 muady Sadunsldilernauaznusey
sunensmdsduiadu awhlisnensmdsdianudoslunsingiszvilanas Tnuadildaeandasiu
fufinnamsal Taeswnanswidadifiquann desaziiguznemsiSuiis TnssansomunasSunuain
muuanlfinniu nasnauil capital buffer snniiielesiuanuidsesig 4 AiemnamziAssgiuay
mLEBIAanA T ANNEBsBssInAsndataziouas lnanasinangenadesiuiuuwnAnmgs]
Tuiidbaen Delis uazamy (2017) uaz Bourgain uazame (2012) uazlunamsdnululszmeai
alusaalinlni 19 Drakos wazamy (2016) TuswaslungudssmaglsnauasylsUnsfusen
Ratanavararak @ Ananchotikul (2018) Tuuszinalng uaz Aklan uazaniz (2014) Tunsi lawsuds
AUANANUENARDY (g ) tuwui dsnansenuse it Ay rnaidssesunmsmndse
foiuns@nsmuhlunguszmanaiaiinlvsity sunauazyuzessnansded duilaiviidowasis

ANuLRvTavsumswItisg Hud A

Sniaidleinsandiuls interaction term szwisdamaenidoulensuaziiulsmunams
shuguznvmIiuaswoiwuls Amp  x cap  uaz Amp  x liq fiwanseuitiopavauiiu
nfaaNuLdsvavsnmM I dsdeteitudidy @nianfiduszanioes Amp - feniiuay)
Tnafirdnyssana iy 1.1546 way 0.3028 o seRuipsAidoras 10 uay 1 mNady deadune
Tsrudelddhuds cap |, uas lig il interaction term azvhlAnansznuaulmenaund
sornuidsszavsnAwdsdiuanay waflduaasliiuiidesnasmndsilungulssimanaiaiin
Tmifquuazamwasosiigetu swvhliwansznuveslunensiduiiddernadsssessumsmndse
anay dewadldaenadosiuiimanisall’ Taedlenuuazamnasossassnensmdsdiingy gius

M3z Indsdasgelu feasihionasmdzdidaduzesSuuuasanmaaoeiiain

v
v o =

NN BVAUNANTENUYDILLBUIENIT IS UNFIHAA DAIN LA ENYDISUNANTWIELE oty F9vi 1w
NANTENUTDIULEUNENNTISUNRFAD AN LA NS UM T BT aAFAIAY
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wafildaenndevivumnAnuazmguiinanludefuuazlusnuidelunguszimananaiinlvs
LU Altunbas LLAZAUY (2012); Brana, Campmas, WLy Lapteacru (2019); (")zguca Ly Akbostanci
(2016) ﬁnﬁv’\imniﬁﬂmu%m McKinsey & Company Tow Costa, Khan, Levy, Natale, L% Tanrikulu
(2014) wui suwnensmdsdlungulszmananafinliluiiagiiu azimdasuanudssiisnanaae sy
mswasuaslenensiiu saneenide Hudsnnaidseiiiemnmswasungasguzmensidu
9995w Fotiu Feemvhlsiwansznuvssuloinemsduiifideanudesessunamsmdsdiiu 163
Andwamnnguenemauzavsinaandsdaiy odwlsion wudr suevevsuiaIwidad
(size ) tulilddeatheiiisidydenansenvssulumnensiSuiifideanudsseessunamanidased
Towendunlszandonediauls Amp  x size donasornudevsassunmIwdsdotnaafidud day
srotiu vt wuh Tunguuszmanaainlyaitiu PusmemIsiunmsiuyuLazaMWARBIBIIAS
widlnd avdonasianansznuzsslsnnensduiifisornadussssunenswdet dusdy

dmududsmugumeiuiaTsgie wod fuls gdp  waz inf dewansznuagelil
tushddaauidussevsnamsmdstlungulszimananatialuidsuansindadomesuiasugia
ilddvnansznusiaanuidsveassnensmdeslunguaaaialyeiinnin sivil orafuwnesus
onaiulifianuuansefusnniinluudaztssma Wavandsemasg 4 MldlumsAnuidu gnin
aglunguiasugiafientu nande aglunguuszimanaaiialwmiioufudeiidnsurmoiasugia
findhendetu Snivenafumneanudssessnemmndsiiu aviusgiuiladudugusnemdu
annnitladpyatassgia Svaziiuimusgiusmensiiudunng (size_) wazyu (cap ) finanly
Froduiudnasaanuissassumandadotneditudidy dofu waashiladamedugusms
nsduzeszmalunguameiiinvaiazasnaseanudevsessnasldnnniiladoiuasusia

enasaumanidaiovasnamsnmnlaslddaiianudsy Z score (RadMfi (2) wud

o

ulesmadulungussmanaaiinlmidvavavnasaanuidessssmnasndsdoteiiysdny

<

<
a

Tasmsuwasunlavavsnneenduulaunasenanssnulufiemeulnsasail Z score Ineienaduyszans

o v _

1 0.1326 u sz AUNTEIUSAAY 5 FevinnuaNI insnsnaniuulauisRsuwlasinau

<
v v

929 Z score winTu vidavnndnaendeulounewdsuudasanay asvihli Z score anav Inadusil
Z score sviputvemuiasiulunsfintssviiasssumsfianas S9n Z score WNGu ANNLEEY
POVTNAINAIBTAZANRY ULATHIN Z score anay ANNLEENBsINAITMIRTSsIANTY sy
waii lasonsmasnelddeimsldulauensSuuuudunarmumsisdaneenideuloue awili
sAawdadiaudnsiianay (Z score inTw)

nasunansenrsaviuiinmansnilazaenadaviungeidesmemasaiuasulsnamItu
FUANMNLAENYDISUIASWI BRI ad N ITu UM TS UL AR UNTIN SRS IR
uleuny g iddamnesnidelunanSuindy Feasvnlvinanayuwnuisumawasd ldanfunswe
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fisunensiionses 1wy Wusilas Yuf Wisdu ufewansuununnmeyassfuevsuamsazuingy 3
lisunensmdad i dusosuaomuansuumilasmsasulufunindidesilinanouunuiigant
FoamhWonasmdsdianudssiianas TumeassdaumnsuasnansldulemenisSuuuy
wouamBrusandanenuulonng ashlisnensmdsdianudseiiinniu (2 score anav)
iesnnilafinsandnnaendoulemy awilisaneendelunaaiiuanas amzdsnarihling
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Abstract

The purpose of this research was to develop marketing factors for enhancing hand-woven
fabric products of community enterprises in Nan province. The sample groups used in this research
consisted of 2 groups. The first group was 400 customers. The second group is 100 members
of community enterprises. These mixed methods combined quantitative and qualitative research.
The result from SWOT analysis was found that the hand-woven fabric products of community
enterprises have a strength for beautiful designs that are unique according to the local wisdom.
The weakness is that the product can be easily imitated. The opportunity is the high tourism
potential in Nan province, a special area for tourism. The threat is that the price of raw materials is
constantly rising, causing high production costs. The analysis’s result of CFA indicated that the four
factors including satisfaction, perceived value, trust, and integrated marketing communication could
be interpreting 90.674% of variance. Moreover, the consistency of the model in each component
was tested. The analysis’s result of CFA proves that the development model was validated
the empirical data due to the comprised indicators. For product development guidelines, community
enterprises should do the following: 1) product design and packaging should be developed in
modern style and outstanding 2) product price should be set to penetrate the market to stimulate
sales and 3) distribution channels should have multiple channels for customers to easily reach

and focus on selling as souvenirs for tourists as well as continual advertising and public relations.

Keywords: hand-woven fabric products, community enterprise, Nan province
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Abstract

The purposes of this research were to study the current tutorial business environment
and demographic characteristics of learners in Lampang; analyze Porter’s generic competitive
strategies used by small tutorial school business and preferred by learners; provide competitive
advantage guidance to small tutorial school business in Lampang. A mixed method research
approach was selected and conducted. First, a qualitative study involving semi-structured
interviews was conducted with five entrepreneurs selected through purposive sampling. Second,
a survey instrument for quantitative research using a structured questionnaire was distributed to
400 respondents. Data were analyzed by descriptive statistics (percentage, mean, and standard
deviation) and One-way ANOVA, t-tests were used for testing hypothesis. The significant findings
revealed that most of the entrepreneurs did not use any particular strategy but rather a mix
of different strategies. It was found that differentiation strategy is the most preferred strategy
which was confirmed by respondents with the highest mean rating of 4.22; results revealed that
learners prioritized the providers who listen to their feedback. Cost Leadership Strategy with
mean rating of 4.17 was the second most preferred. Focus Strategy with mean rating of 4.11
was the least preferred strategy; results revealed that learners weighted Cost Focus on fair prices
along with high-quality courses and services. Based on the hypothesis testing it was found
that learners with different demographic characteristics with the exception of gender yielded
a significant difference on all generic competitive preferences. It was found to be consistent with

the current strategies used by tutorial businesses at a statistically significant level below 0.01.

Keywords: competitive advantage, private tutorial business, amall business, semographic

characteristics
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Introduction

In recent years, private tuition or tutoring has become a burgeoning phenomenon in many
parts of the world. According to Global Industry Analysts (GIA), the global market for private
tutorial learning is projected to reach US$218 billion by the year 2027. The huge market is due
to the failure of education systems being unable to fulfil learners’ needs and parents’ desire to
provide a better education for their children. Parents are keen to send their children for tutoring
because they strongly believe that tutoring would help their children to excel in examinations

and enable for them a good future.

Despite this global rising trend, tutorial businesses in Thailand are facing real challenges.
According to the Office of Private Education Promotion Board Meeting (OPEC) in February 2021,
it was reported that the number of tutorial businesses in Thailand dropped from 2,801 in 2020
to 1,712 in 2021, which means that there were 1,069 businesses, accounting for 38.16%, that
permanently closed their businesses within a year. Lampang is no exemption, it is having been
reported that the tutoring market has seen a downtrend resulting in five private tutorial businesses
out of 59 permanently closing their businesses. This is caused by various factors: overall economic
conditions slowdown, increasing options from tutoring institutions, online tutoring systems as well
as more options for university entrance examinations, freelance tutoring, and the burden of tax
costs. As a result of the above factors, the number of tutoring schools has dropped to a record
low and it is expected that many more tutoring businesses will close by the end of 2021 (Tens

of billions of “tutoring businesses surge”, closing thousands of places, 2021).

Moreover, the population data of Thailand by Office of the National Economics and Social
Development Council for the period of 2010-2040 (Thailand National Statistical Office [NSO], 2013)
found that population aged 15-19 years dropped from about 4,523,000 in 2015 to 4,207,000 in
2020. This number is expected to decrease year after year. In 2019, Lampang was reported to be
one among 22 provinces in Thailand to have the critical number of births be below annual national
births despite the growing percentage of aging population within the province, which ranked
the highest in the country in 2020. These demographic factors have resulted in closing down
the businesses among the smaller groups of tutorial providers or reducing the number of business
branches where it was reported to have a very low number of learners (Tutoring schools adapted
to escape death: Major players sold - reduced branches, 2019). Moreover, the Covid-19 outbreak
is hitting hard, leaving this shadow education in a serious situation. Small tutorial businesses

have been hit more due to the above reasons as they are more vulnerable due to their underlying
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characteristics. Unlike well-known tutorial providers, in an increasingly dynamic and competitive
environment of tutorial market in Thailand small tutorial business with no goodwill or strengths of

their businesses would easily collapse (Jatute & Thawinkarn, 2019).

Hence, to survive the competition and current economic and demographic changes, private
small tutorial businesses need to adapt and change according to the current scenario. Private tutorial
businesses need to understand the importance of adapting as per the need of the consumers to
be more competitive and look at proper strategies to be able to find a market and be sustainable
in the long run. One of the well-known concepts on strategy is Porter generic strategies model
which consists of Cost Leadership, Differentiation and Focus and which has been used by many
researchers (Anwar & Shah, 2021; Chaikla, 2016; Gecheo, 2020). Porter’s generic strategies explains

and outlines how a business attains competitive advantage in its chosen market.

However, it has been found that most of the research focus is on schools and well-known
tutoring centers, ignoring the small-sized ones, and there is very little research focusing on regional
towns and cities such as Lampang even though Lampang is well known as an educational hub
for nearby towns (Ratchakhom, 2016; Wongma, 2013). Furthermore, previous studies did not
heed the importance towards the learners’ perception, toward strategies preference particularly
on small private tutorial business in Lampang but rather focused their study only on one side
whether being entrepreneurs or customer behavior (Akkharamaeteephan, 2018; Arayakul, 2016;
Chulanutrakul, 2019). Consequently, a more insightful investigation of private tutorial business in

the local context with particular size is needed.

Research Objectives

1. To study the current tutorial business environment and demographic characteristics of
learners in Lampang.

2. To study generic competitive strategies used by small private tutorial business and
preferred by learners.

3. To provide a competitive advantage guidance to small private tutorial business in

Lampang.

Literature Review and Hypothesis

External Environment of Tutorial Small Business Context

External environment analysis is vital to an organization as it lays the foundation to strategies
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and objectives being the very existence of the organization. It is widely accepted that Thailand is
going through demographic changes (old age, birth rates) which can affect the tutorial business.
Thus, it is imperative that businesses should analyze the underlying environmental changes to be
able to align with the foreseeable changes. Morgunova and Bolkina (2021) explained that, “analysis
of the external environment is the initial process of strategic management, as it provides the basis
for determining both the mission and goals of the organization, and for developing strategies that
allow the organization to fulfill the mission and achieve its goals” (p. 2). The external environment
consists of the macro environment and micro environment, which can affect the performance of

the relevant businesses and also Small and Medium Enterprises (SMEs).

External macro environment is an environment that has no direct influence, such as
economic conditions, changes in technology, politics, and social matters (Handoko, 2011). Banham
(2010) explained that the changing demographics and the challenges to SMEs in attracting and
retaining skilled workers was identified as their number one challenge. The analysis results
revealed that tutorial business trend is in saturation with new entrepreneurs entering the industry.
However, the number of learners has decreased, thus making the supply lines tendency higher
than demand. As a result, small tutorial businesses find it hard to gain a foothold and compete
in a competitive industry, which can be related to their characteristics and approach to business.
Despite the intense challenges, learners and parents are still interested in tutoring. Technological
change is very much prevalent, and adaptability to technological changes can be a game changer
for small-sized businesses. It has been found that the small-scale business tends to abstain from
investing in technology as the investment can be high along with the learning curve. Hence, they
need support from external economic mechanisms, such as government funding and a favorable
regulatory environment. According to Thammasak Eaapithorn, General Manager of Enconcept
English School, “the fast-paced development of technology has changed the picture of teaching
and learning” (‘Tutoring in crisis’ 50% of learners decline: Discount — star tutors as selling point,
2019, para. 7). Learners are turning to online learning rather than the classroom, which can be the
result of the Covid-19 pandemic whereby learners’ movements have been restricted. It is expected
that due to the changing demographics and preference of consumers whereby they prefer online
classes due to the current Covid-19 pandemic, tutorial services will provide more online courses

for learners and there will be adaptability of technology in a big way.

External micro environment is an environment that has direct influence on businesses and

its related activities. Currently, the competition between education providers in Thailand is increasing
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greatly due to the changes in perception regarding education and its output. Customers - it is
a well-known fact that local schools are ill-equipped to prepare learners for the university admissions
exams, being extremely competitive, hence parents have no choice but to send their kids to private
tutoring schools. This has given rise to tutorial schools which are also called ‘Shadow Education’.
Learners choose tutorial education for benefits related to entrance into the limited number of Thai
public universities. In Thailand GPA is one of the main indicators of academic success, and
it has worked as a catalyst for the growth of the tutorial business. Competitors — research done by
Kasikorn Research Center (Kasikorn Research Center expected to open the big semester in 2018,
parents spend 27,500 million baht, 2018) showed that tutoring schools face intense competition
due to new entrant in the market and competition from independent tutors who teach one-on-one
or in a group. Some operators gradually shut down some branches to reduce the burden of their

business expenses.

Lampang Province is a province with many schools located in Muang District, and most
big players from Bangkok set up several branches. There are also tutorial businesses owned by
entrepreneurs in Lampang Province. Therefore, regardless of size, competition among tutoring
businesses is very high. To sustain and compete SMEs need to successfully deal with the external
environment to survive and meet the expectations of its valued customers (Banham, 2010). It can
be concluded that successfully adapting to external environment factors such as demographic
changes, technological advances, understanding customers, and knowing their competitors can
play a major role in sustainability of small-scale businesses and help them to gain competitive
advantage. Hence, businesses should analyze the underlying environmental changes to be able
to align with the foreseeable changes and to gain competitive advantage; business entrepreneurs
should find appropriate strategies to strengthen their business operations. While numerous studies
have discussed the importance of different strategies, Porter's competitive strategy remains
effective in theorizing and explaining practical contexts in Europe and Asia. The majority of strategic
management researchers believe in Porter's generic competitive strategies as a key to a firm
performance (Anwar & Shah, 2021; Islami, Mustafa, & Latkovikj, 2020).

Generic Strategy and Competitive Advantage

Porter (1996) observed that one strategy is to create a competitive advantage through
the method of achieving the best product quality. Another is providing services to consumers
where the cost is lower than competitors; still others include more suitable location or performing

better than competitors.
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Cost leadership strategy: entails being the lowest cost manufacturer or provider of
services for a given quality level. Porter (1985) suggested that such a strategy is characterized
by tight control of costs and overhead, minimization of operational costs, reduced labor costs
and reduced input costs. Pearce and Robinson (2005) stated that business success built on cost
leadership requires the business to be able to provide its product or service at a cost below what

its competitors can achieve.

Differentiation strategy: entails offering a product or service that is perceived as unique
throughout the industry and as such offers unique attributes that are valued by customers. According
to Porter (1985), on differentiation, this uniqgueness may permit the organization to charge premium
prices for its products and/or services. A firm differentiates itself from its competitors if it can be

unique at something that is valuable to buyers.

Focus strategy: According to Baltzan, Phillips, and Haag (2010), a focus strategy
concentrates on either cost leadership or differentiation. Johnson, Scholes, and Whittington (2008)
argued that a focus differentiation strategy provides high perceived product/services benefits

typically justifying a substantial price premium usually to a selected market.

Generic Strategies, Competitive Advantage and Tutorial Business Context

Competition is the truth which every business must face to exist, and tutoring businesses
are no exception. Every parent desires to provide children with the best possible education due
to a more competitive global landscape for higher education. Hence, the level of expectation
on the tutorial business and their output is becoming tougher. This makes it harder for tutoring
entrepreneurs to compete in this very competitive market today with ever-changing consumer
expectations. Therefore, to survive the business needs to have good strategies not only to be
competitive in the market but also to ensure to be able to provide value in a way that they can

compete and sustain in the long run.

A study conducted in Bangkok by Imyim (2020) explained that business advantage
of tutorial schools can be done by focusing on a specific part of market segment, creating
differentiation, providing fast response to both customers and the changing business environment,
and implementing cost leadership. Tutorial business entrepreneurs should use the strategy that
suits their target market which can be done by understanding the business environment in which

they operate. It can be done by creating things that are not like other tutoring institutions, whether
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it is the introduction of technology media to be used in online teaching or adapting curriculum

as per the needs of the client.

Demographic Characteristics of Consumers

The characteristics of the customers are defined by the demographics including age,
gender, income, education, marital status, employment, geographical location, etc. There are
several demographics factors that can affect a business and the purchase decision-making
process of a consumer, which can be used to determine product preferences or buying behaviors
of consumers (Kotler & Keller, 2012; Woodruff, 2019). According to Serirat, Serirat, Patavanij, and
Laksitanon (2003), personal factors such as age, family, occupation and education all result in
different demands for goods and services leading to different decision-making processes.
The demographic statistics can be used to analyze the target group of goods and services which

comprises the following factors:

Gender differences — males and females have entirely different needs and preferences
that affect their buying selections of products and services. Nuchma (n.d.) found that for high
school learners their different genders affected the decision-making differently. In a study by
Moyer (2003), women were predicted to prefer collaborative classroom environments to individual
or competitive classroom environments, and males were predicted to prefer competitive/individual
over collaborative classroom environments. Age differences have a positive effect toward learners’
preferences, which is also confirmed by previous studies (Purkovi¢, Suman, & Jelaska, 2021;
Serirat et al., 2003). Income also has a significant effect on consumer behavior and product
decisions. Regarding family income towards tutorial business, Yimniyom (2016) found that most
learners chose to participate in tutorial classes with above average family incomes because
the cost of some specific courses was very expensive. Consumer behavior at different educational
levels and curriculum have the characteristics of purchasing goods and services to meet different
needs because they have gone through a different learning process. For instance, in tutorial
classes, Wootmongcolpanit (2016) showed that learners who are in Grade 12 were more likely to
study more hours than those who are at lower educational levels because competing in entrance
examinations is the main reason at their advanced educational level, while learners at lower levels

study rather for improving their school grade outcome.

Geographic location - learners who study in big famous schools located in the town center

may not buy or use the same products or services as some learners who study in smaller schools
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located in suburban areas (Kasikorn Research Center , 2015; Wongma, 2013; Wootmongcolpanit,
2016). Prior researchers have looked at demographics and behavioral usage, yet have not directly
investigated strategy preferences. Based on this discussion, the following research hypotheses

are proposed:

Hypothesis 1: Learners with different demographic characteristics have different preference

on generic strategies for competitive advantage of a small private tutorial business.

H1.1: Learners with different gender have different preference on generic strategies toward
competitive advantage of a small private tutorial business.

H1.2: Learners with different age have different preference on generic strategies for
competitive advantage of a small private tutorial business.

H1.3: Learners with different education level have different preference on generic strategies
for competitive advantage of a small private tutorial business.

H1.4: Learners with different school location have different preference on generic strategies
for competitive advantage of a small private tutorial business.

H1.5: Learners with different curriculum have different preference on generic strategies
for competitive advantage of a small private tutorial business.

H1.6: Learners with different family monthly income have different preference on generic

strategies for competitive advantage of a small private tutorial business.

Research Scope

During the literature review it was found that there were very few research papers which
shed light on the Lampang region, and most papers focused on bigger cities. Hence, this paper
focuses on small regional private tutorial business to be able to guide them and give an overview
on the problem faced which will enable policymakers to have a look at this important sector. This
research addresses several gaps in the literature. First, there is a paucity of published research
on small private tutorial business, and previous research falls short of rechecking whether
the current strategies used by small tutorial business match with the learners’ preferences. Second,
despite the profound role of tutorial services in the shadow educational context for the last several
decades, there is little understanding of the consequent effect of generic competitive strategies

on demographic characteristics relationship.

Thus, this study addresses the gaps, gaining insight into this domain and subsequently

expanding the implications and contributions underpinning Porter’s generic competitive theoretical
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foundations by exploring demographic characteristics and competitive advantage of small private

tutorial business in Lampang.

Research Methodology

This research seeks to fill the research gap by adopting the mixed methodology which
includes quantitative and qualitative research. The study employs generic strategies, demographic
characteristics as variables in the conceptual framework. A mixed methods design is appropriate for
answering research questions that neither quantitative nor qualitative methods could answer alone
(Ivankova, Creswell, & Stick, 2006; Tashakkori & Creswell, 2007; Wisdom & Creswell, 2013). Mixed
methods can be used to gain a better understanding of connections or contradictions between
qualitative and quantitative data, and they can facilitate different avenues of exploration that enrich
the evidence and enable questions to be answered more deeply (Wisdom & Creswell, 2013). This
methodology can facilitate greater scholarly interaction and enrich the experiences of researchers
as different perspectives illuminate various studies on the tutorial business context (Khanthap,
Chusorn, & Phusrisom, 2017; Kraivutinundh, Netpradit, & Awirothananon, 2018; Pakawanchat &
Jiyachan, 2018; Pisanwacharin & Suwanarak, 2021).

Sample Population and Sampling Method Researchers obtained the list of licensed
tutorial businesses in the education industry in Lampang from the Lampang Provincial Education
Office which comprised 59 tutorial businesses. The study narrowed the population size to small
private tutorial businesses with the maximum number of learners not exceeding 150 learners.
Almost 20 businesses were found in accordance with the criteria as the sample size. The sampling
technique for qualitative research was done by a purposive sampling technique selected from
small-sized private tutorial business in Lampang province which reported to have the number of
learners enrolled not more than 150 and have been in operation for at least a minimum duration
of 10 years. Therefore, 5 businesses were able to pass the criteria and were chosen. Face-to-face
and telephone call in-depth interviews were conducted using a semi-structured questionnaire to
ensure that the generated questions capture and relevant to the study (Creswell & Poth, 2018,
as cited in Erawan, 2021). The purpose of this qualitative approach was to get key informants’
opinions and to measure the current business situation and the strategies used in managing
the tutorial business, and moreover any recommendation which they thought will support

the competitive advantage and the overall sustainability of the industry.
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For quantitative approach, according to the data on information systems for the academic
year 2019 by the Lampang Provincial Education Office, there are total number of 1,449 learners
enrolled in small private tutorial school businesses in Lampang. To get a sample that was a good
representation of the research data, the researchers used the Taro Yamane’s formula to calculate
the sample size with an error of 5% and with a confidence coefficient of 95%, which resulted
at least 313 respondents (Yamane, 1967). Overall, there were 400 respondents being entitled to

receive the questionnaire for this study.

Data Collection and Research Tools The qualitative research started from selecting
respondents and conducting interviews. The study first started the qualitative research by getting
a purposive sampling from a selected group of 5 small private tutorial business and interviews
of 5 respondents in order to get individual opinions along with the detailed facets of current
strategies. A semi-structured questionnaire was organized into four parts, including entrepreneur
profile (working experience, position), tutorial business characteristics (types of business ownership,
teaching method, number of subjects, number of personnel, number of learners), and current
business environment; multiple-items of three generic strategies (Differentiation, Cost Leadership,
and Focus) were adopted from Chaikla (2016); Imyim (2020); Intharapong (2014); Jatute and
Thawinkarn (2019); Ratchakhom (2016).

Variables for quantitative method were framed by the conclusions from the synthesis of
principles, concepts and theories which were analyzed in order to summarize the factors and
create structured questionnaires using Google Forms, and handouts were distributed to 400
respondents. The sampling participants who filled in questionnaires was classified into two relevant
groups of respondents: a) learners aged above 15 years old, b) as well as the learners aged under
15 years old being guided by respective guardians. Quantitative method is employed to gather
information about the learners’ characteristics and understand the generic competitive strategies
that learners preferred which matched in managing the tutorial business and how different variables
recognized through qualitative research are affecting the competitive advantage of the tutorial
business. The questionnaire comprised three sections, including multiple-items of demographic
characteristics (gender, age, education, school location, curriculum, and family income), multi-items
of three generic strategies (Differentiation, Cost Leadership, and Focus), and additional space for
open-ended suggestions or recommendations placed at the end to allow respondents to include
further information. A 5-point Likert rating scales was adopted to measure multi-items, where

1 = strongly disagree and 5 = strongly agree.
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Data were gathered during the period of November 2020 to June 2021. The questionnaire
was translated by means of the back-translation from English to the Thai-version, and the Thai
version back into the English. The validation of the questionnaire in the research was done by
three professors of Business Administration studies to verify the content validation. According to
the examination results, it was found that the questionnaire had an I0C (Index of Item Objective
Congruence) equal to 0.875. As a result, it was deemed that the content of the questionnaire
was complete and could be used. The reliability was also examined by means of the Cronbach’s
alpha coefficient which resulted in a reliability value of the entire questionnaire equal to 0.948.
The composite reliability was greater than .70 threshold value (ranging from 0.940 to 0.945),

which confirmed the internal consistency (Hair, Black, Babin, & Anderson, 2010).

Research Results
1. Qualitative Research Data Findings

Current Business Environment. The qualitative research findings revealed that most
entrepreneurs believed that the business environment of tutorial schools will gain more attention
from learners who are seeking extra classes to help them cope with current lessons in the classroom
as well as to increase their knowledge in specific subjects. However, due to the Covid-19
pandemic, the business had to temporally close in accordance with the Ministry of Education
protocol. This has led to a decrease in income and revenue of the small tutorial business while
expenses remained the same, resulting in losses. Moreover, due to the demographic changes
resulting in a decrease of population, tutorial schools are having a lower number of learners that
has been declining year by year. The study by Uea-umakoon, Niamsanit, and Jarernsiripornkul
(2015) added today’s general environment factors that negatively affect the business, such as
more options for admission to higher education, giving learners more opportunities for admission
whether in an international program or a private university. It will affect the business in terms of

cost and number of enrolled learners.

Competitive advantage strategy

According to generic competitive strategies — Differentiation, Cost Leadership, and Focus
presented in Table 1 — the current strategies used by small tutorial school business in Lampang
was not an individual strategy but rather mixed of all strategies. All entrepreneurs (100%) confirmed

that Differentiation strategy is being used, while 4 entrepreneurs (80%) responded that they used
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a Focus strategy emphasizing on delivering better products and services rather than being low

cost. Cost Leadership strategy was the least adapted with 3 entrepreneurs (60%) agreeing that

they provide affordable courses with quality of teaching, so that lower income families can be able

to send their children to learn. These findings suggest that using one sole strategy alone cannot

enable to gain competitive advantage and be sustainable long term in the education business.

Table 1 Current Strategies Used by Tutorial Providers

Generic Competitive Strategies N Percentage
Differentiation Strategy 5 100.0%
- Courses have specific expertise which meet the needs of learners 5 100.0%
- Learning outcome are guaranteed 2 40.0%
- Learner’s progress is regularly measured and evaluated 5 100.0%
- Learner‘s satisfaction 5 100.0%
- An instructor’s expertise, good personality, and positive attitude 4 80.0%
- Technology is applied in teaching and learning 2 40.0%
- Good reputation and success story 5 100.0%
- Publicity advertisement and word of mouth 4 80.0%
- Listen to learner feedback for improvement 3 60.0%
Cost Leadership Strategy 3 60.0%
- Promotion and discount 2 40.0%
- Reasonable price with quality 3 60.0%
- Suitable price with the study hours 3 60.0%
- Course fee is lower than other tutorials 2 40.0%
Focus Strategy 4 80.0%
- Fair prices but very high-quality of courses and services 60.0%
- Different price for different group 1 20.0%
- Serve needs and preferences of specific group or individual 1 20.0%
- Affordability of products and services 3 60.0%

One of the respondents involved with a well-known tutoring school informed that they

offer tailor-made courses targeting a certain group of learners with certain goals and objectives.
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All the respondents informed that they provide learning courses which meet the needs of learners.
Moreover, learning progress is regularly measured and evaluated as well as learners’ satisfaction
being the most important for tutorial business as they will continue repeat courses and recommend

to their peers.

During the research 80% of the respondents informed that subject expertise is the most
important personality trait that they look for in an instructor; most of their customers were from
publicity advertisement and word of mouth.The second most important factor was advertisement
and communication with the target customers. It is very important to reach the target customers
through various channels and provide proper communication so that the customer can make
a choice. This finding is consistent with the study done in Bangkok by Imyim (2020) indicating that
“business owner focuses differentiation strategy by creating things that are not like other tutoring
providers whether it is the use of technology or media, online teaching and learning system,

facilities, and things which meet the needs of learners and parents” (p. 349).

2. Quantitative Research Data Findings

Demographic Characteristics of Learners: The frequency distribution of 400 respondents
according to gender was the following. Female learners accounted for 256 (64.0%) of the total
sample while male learners were 142 (35.5%). In terms of respondents’ ages, most of the learners
were less than 15 years, equivalent to 182 (45%), followed by learners with ages ranging from
16 to 20 years accounting for 132 (33.0%). Through quantitative analysis, it was found that
the majority of respondents were pursuing their education at High School/Vocational level around
33.5% and in primary reached 112 (28.0%) while kindergarten showed the least among the group
accounting for 32 (8%). They are currently attending the schools located predominantly in Muang
district with 277 (69.3%), and studying in Thai curriculum 272 (68.0%), Bilingual and International
curricula accounted for 88 (22%) and 40 (10.0%), respectively. The majority of respondents’ family
income was found to be less than 20,000 baht monthly representing 182 (45.5%), from which it may
be inferred that they are concerned for their children’s education believing that better education
brings better life. While the minority of family income of respondents ranged between 30,001 to
40,000 baht accounting for 57 (14.3%).

Table 2 presents learners’ purchasing decision on overall strategies toward competitive
advantage of small tutorial business in Lampang province. The findings revealed that Differentiation
Strategy is prioritized by learners as very high with the highest (X = 4.22), followed by Cost
Leadership Strategy and Focus Strategy (X = 4.17), (X = 4.11), respectively.
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Table 2 Strategies Preferred by Learners

Generic Competitive Strategies X SD | Interpretation

Differentiation Strategy 422 | .450 Very High

- Courses have specific expertise which meet Learners’ needs 423 | .637 Very high

- Learning outcome are guaranteed 425 | .678 Very high

- Learner’s progress is regularly measured and evaluated 426 | .688 Very high

- Learners’ satisfaction 426 | .656 Very high

- An instructor’s expertise, good personality, and positive attitude | 4.19 | .662 High

- Technology is applied in teaching and learning 426 | .635 Very high

- Good reputation and success story 422 | .658 Very high

- Publicity advertisement and word of mouth 426 | .668 Very high

- Listen to learner feedback for improvement 434 | 613 Very high
Cost Leadership Strategy 417 | .530 High

- Promotion and discount 410 | .725 High

- Reasonable price with quality 424 | 625 Very high

- Suitable price with the study hours. 427 | .669 Very high

- Course fee is lower than other tutorials 415 | 670 High
Focus Strategy 411 .558 High

- Fair prices but very high-quality of courses and services 415 | .730 High

- Different price for different group 4.09 | .764 High

- Serve needs and preferences of specific group or individual 411 .647 High

- Affordability of products and services 408 | .685 High

Differentiation Strategy results revealed that learners prioritized the providers who listen
to their feedback for improving the businesses (X = 4.34). Secondly, the progress of learners is
regularly measured and evaluated, learners’ satisfaction in using the service, technology is applied
in teaching and learning to create a different experience for tutors and learners, publicity advertising
and word of mouth to improve its efficiency in the conduct of its operations distributed mean
rating equally (X = 4.26). These may indicate that the small-sized tutorial business providers
should be fully utilized in order to maximize individual learning experience. The more emphasis

on learners’ satisfaction will show favorable results. While other responses resulting in high level
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or mean score below (X = 4.21) are found in learning outcomes are guaranteed (X = 4.25),
courses have specific expertise which meets the needs of learners (X = 4.23), good reputation
and success story (X = 4.22), the instructor has an expertise in the teaching subject, good

personality and attitude towards learners (X = 4.19).

Regarding Cost Leadership Strategy, on average learners all responded with “agree”
responses which might mean that they agree that price also is a factor with which learners are
concerned in purchasing decision for tutoring. In detail, with the mean rating (X = 4.27), it is the
top priority according to the respondents by recognizing that the tutorial school that provides
a suitable price with the study hours enables the learners to purchase the course and followed by
reasonable price with quality (X = 4.24). Furthermore, with the mean rating of (X = 4.15), it is
agreeable by the respondents that the tutorial school should provide course fee that is cheaper
than other tutorials along with promotion and discount (X = 4.10) as an option for learners which
can help greatly to lower expense pressure for guardians in these slow economic conditions. The
findings are consistent with the results of the study of Sriring and Sangchai (2018) on factors
affecting primary learners and parents’ decision making for choosing English tutorial institutes

were price must be suitable, not too expensive to be able to afford.

Focus Strategy outcome revealed that learners weighted Cost Focus on fair prices but
high-quality courses and services the highest (X = 4.15) and followed by needs and preferences
of specific groups or individual learners in Differentiation Focus (X = 4.11). While different prices
for different target groups of learners as well as well-known in the market due to the affordability
of its products and services compared to its competitors distributed (X = 4.09) and (X = 4.08)
almost equally as revealed overall findings at the high level. These findings might indicate that all
of these criteria are very important for tutorial business providers in order to create a strategy to

gain competitive advantage in this market.

In summary, the findings confirmed the matching between key information providers from

both tutorial businesses and learners.

Hypotheses Test Results

This research has set hypothesis test on creating competitive advantage of small private
tutorial businesses in Lampang province which comprise Differentiation Strategy, Cost Leadership
Strategy, Focus Strategy using One Way ANOVA and Independent Sample t-test as a tool for

testing via SPSS version 22 to find significant differences among research samples.
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According to these research hypotheses on creating competitive advantage of small
private tutorial businesses in Lampang province, it yielded a significant effect on Focus Strategy,
Differentiation Strategy, and Cost Leadership Strategy, respectively, resulting in statistical significance
difference at below .01 (Table 3). The same finding has been confirmed by the study done in
Bangkok by Imyim (2020), on marketing strategies to create competitive advantages for high school
learners, whose results showed that learners preferred Focus strategy with the highest mean score,

followed by Differentiation, Rapid Response, and Cost Leadership, respectively.

Table 3 Hypotheses Test Results

Generic Competitive Strategies
Hypotheses

Differentiation Cost Leadership Focus
H11. Gender .092 .054 213
H12. Age .005** .386 .006**
H13. Education .012* .006** .004*
H14. School Location .096 012* .001**
H15. Curriculum .000** .000** .001*
H16. Family Income .001* 677 .014*

Note: **p-value < 0.01

Discussion

Tutorial business as a type of education shadowing the public education system is
an option used by the population to bridge the gap in our education system. Providing flexibility
and efficiency towards individuals and their needs, small tutorial business plays an important role
in society. The same was confirmed through qualitative analysis as most of the entrepreneurs
agreed that the small tutorial businesses used a mix of different strategies to be able to provide
satisfaction to their learners. They perceived consumer satisfaction as being an important factor to
be able to be competitive. Whereas through quantitative analysis it was found that Differentiation
strategy was the most preferred generic strategy by the respondents followed by Cost Leadership
and Focus strategy. The results of the analysis demonstrate the close connection of individual
factors towards generic competitive strategies. From the findings of this study, the phenomenon

of tutorial enterprises cannot be ignored.
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Small tutorial businesses should have clear objectives along with a plan and strategy to
be able to be sustainable and competitive in an ever-competitive business scenario. After-school
tutoring classroom attracts customers through different strategy techniques. The results of
the research identify that small tutorial businesses do not confirm or use a single strategy but a mix
of different strategies. This can be explained by the dynamic nature of the market along with
the changing demographic patterns of the region. Small tutoring businesses try to provide product
as per consumer needs along with pricing in the range which customers can pay; hence, little
attention is paid to focus strategy. It is aligned with the learners’ response whereby they prefer
differentiation along with cost strategy, they favor paying for a course and with not so high a fee.
It can be attributed to the fact that the research was carried during the Covid-19 pandemic, and

the local population was sensitive to paying high and expensive pricing.

It has often been found that small businesses lack expertise in promoting their strategy
and objectives to the local population due to their characteristics and other disadvantages. However,
social media platforms are a popular way to reach targeted customers as more and more learners

are being exposed to social media.

Contributions and Implications

This research can be beneficial and worth for entrepreneurs involved in tutorial business

as it gives guidelines to competitive strategy which is essential for any type of business.

1. Differentiation Strategy: Results revealed that learners prioritized the providers who
listen to their feedback for improving the businesses, followed by the development of learners
regularly measured and evaluated. Tutoring schools should focus on expanding additional curricula

for elementary school children to continuing education due to an increase of aging population.

2. Cost Leadership Strategy: According to the respondent’s recognition, the tutorial school
that provide a suitable price with the relevant study hours is learners’ top priority and followed by
reasonable price with quality, providing an installment payment method as an option for learners
which can assist to lower expense pressure for guardians in these slow economic conditions.
It has been confirmed by Yimniyom (2016) that the entrepreneurs of the tutoring institutes can
apply to use the results as a guideline for determining marketing strategies to create in order to

gain a competitive advantage.
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3. Focus Strategy: Research results revealed that learners weighted Cost Focus on fair
prices along with high-quality courses and services. Private tutorial business entrepreneurs
should adjust the price by promotion, e.g., discounted fees on registering of more than one person
at the same time. Entrepreneurs should provide tutorial services according to the needs and

preferences of a specific group or individual learners.

4. Demographic Characteristics Differences among Learners: According to the findings,
differences in age, education, curriculum, school area, and family monthly income prefer competitive
advantage strategies differently. Therefore, private tutorial business entrepreneurs should understand
the demographic changes and the characteristics of the population. This will help them to develop

strategies to gain competitive advantage and design additional courses for specific groups.

Limitations and Recommendations for Future Research

With regard to the limitations of the study, suggestions for further research include

the following:

1. This study focuses mainly on the theoretical concept of Porter’'s generic competitive
strategies, which is just one of many strategies that emphasize competitive advantage; there are
many more theories to study. According to Moon, Hur, Yin, and Helm (2014) Porter’s generic
strategies have been well received in the field of strategic management. However, this does not
mean that the generic strategy concept itself is without criticism. Some scholars have argued that
“small firms have a choice of successfully competing only through focus strategy whereas bigger
firm choice of either cost leadership or differentiation will not suffice and be attractive enough.
Secondly, his strategy schema does not fit the empirical reality, and there is no support that these
generic strategies are route to superior profit” (Wright, 1987, p. 96). Moreover, Porter’s generic
strategies model was proposed during the late 20th century, but in the current 21st century things
have changed with more demanding consumers and the wave of digitalization. Hence, further
research should be conducted focusing on new concepts of business strategy which is relevant

to tutorial school business.

2. The study was based only in Lampang province which cannot provide a clear information
on other regions in Thailand. Future works can investigate the other areas or provinces and

compare the results of the studies.
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