ISSN 3027-7671 (Online) Tlﬁ 46 aﬁ’uﬁ 1 uns1AU - ﬁqmau 2569

'nsms?mm('\s ugﬁmmé’ayan'\sﬁ'ﬂma
UYBYAANTUALAIANAENS

University of the Thai Chamber of Commerce Journal Humanities and Social Sciences

UNUSSUISNNS
UNAIUIY

NANSENUVBINITINOUAUAINUEITUADN15IN18RUTUNE bazUTTANSAINAITANTUIIUVDY
usEnaanzidsulunatanannsndususemelne
UseAINs NIN15I5554

AUANBAIAMIUNY UUBAUTDITNTIUNISURTRSE: n1sUszdiuntsvinliansussnuiona
VDIUTNIUYIY NEY9 wazus91u LGBTQ+ Tuuseinelne sewinad 2015 - 2025
\ndn inFolau a1e59 491ad uas wsiwsal Auss1As

NaIsN1IAsTanaY Temsluunszua U 2568
Yuns U191 waz 1A qUasay

NSWAILITIENTATANANUFIUN YN MRANTUNUIAAIMNTIUVDANEIUATUTNTS
FuANE YUV uaz gu1a guduns

nssuivesngrnIulvinerdvenddnwvesiglulssmalnadenisasuimusssu wazn1ssulle
Audaundauun: nsAnwidenmnn
Ruiming Li 4ag nuAWSs yunas

nsUssfiuanudesnisdnduvesaslunsimunvinuensTitiyarussaus Al uasiesesile
AdvialunsiseunisasuluaauAnwinguanineuaunuuy ddadinauennui
nsAnwisuAnwIUnNsIT

A5 uAauel garsnil @1583149 uaz gynn dunelve

o [ 1% [ ! @ a L4 a o)
Ananmesdsemalnglunisidudinmdnnuauniszaulan: msdwsziuleuiadadisy
WiguaInnsalAne A 18518 1173 vaundians aIne o a1s15usgARlYs

95YU NAUENDI UAT INATT ANNYS

UNAINUIBINIS

N1531A3IMMNTIUIIEsTTUNAT WA IRTIs R lumsHea s ulyayUseAvg: nsaldne Al
Chatbot USN15gNAN

Usyeysad umaq Uoain 19dgon s tivauna uaz Junga gauainlwaia

piviainisAeansmanaagaunanwesu: msduasiziiguuananidnenssuanulinge
IYYA WIYWFNUS

nsWaILINIsTzasAMuRwelaluanUguislne: nsnunuyuweslwignisujon
Jugusssu

LAY yiyﬂ‘)fﬂﬂ Uag aﬁua 319499179




UFTUIBNITUORS

91FRNIFITINTNIINENREWANITANLINE WyBaAIansuazdsaNAIans (Humanities and
Social Sciences) atfull ({lulln 46 a7 1 e NNFIAN - HEUIE 2569 UNLAURBIAAIINTAIY

'
aaa o

iATEgRauazdIAn Muanuanauazfonae Nelulfvesnandaty aruanania wmalulagfaia
wazlryyndsehng unaoanldfunisafuluatuidauiaauguann1eieinis wazimenleaess

pwiunisin lldusylemilaase Misluniagsia nsdnen uazdsaniaasan

ee

119813991 IN N AINENaEuanigAn Ina daanuysduluntsifunndainisidaaiuug
ATUAYUNI TR EUNTNAIUAIULTIN NS YT AT gAans uywaAans uazdsanaans N3
AN TaEuNANYNEes IRRIUNIELauNMsRANs et duaIngnssAnIgainawan lug e
Anendasannainuattaniiii aruauliiaandt 3 vinw AaanszuauniIsUsEsiRuwLLY "Double -
blind Process” Ve liiiilaluanaliala ilusssn uaznmsgrunidiainislussdiunimenels

AADATLEIZIIAINTANLTIUINY 113417 LR N1TARNWatiNasaLlasaNaNanIas1atas 3 I LAy
% = % o 1 1 ZJ/ dl Yo aa dgjd A
fyastiundnlunisimungaininedngladngads unaunladsunisinuwluasastiasneiunasnu
a aa . = o - , ° vy a = = 9
AnnsAAMAT wsnaFvasAa i lud wazaunsnin lllddngenasidainig saudeldisznaunng
YARNNAUNIATINTLE

%

nasussUnBNIIndaiiuatinetisdnansansatiuiaziiumaFauind Any uaziiluussiunnala
1 o %

Tig{au 1n3de waztindanig lasaniuainassfasAnauiniamnin et llduiraaudiauuas

nagsnaraslszmaliifuinacnadstiusaely

1$90UNBNI9194199TINNT WAANeNAeanisen Ine

Ny ANARTLATAIANAIERT



MFRITITINTG NUINENRERDNITAINE N Y AAASUASAIANATRAS

1% 46 atiuy 1 1naY NNsIAN - AQUIEY 2569

UNUSTUIENIS
UNAINIRE
® LANSENLUDINITINDUALANMNEILVABNITANYNULUHA BAasUTLANBENINNITANLHUINU

gasusEaansidaulunaianannswenmslszinalneg

sznng Napngeassu

® ANMNLANDNIAAINNHUNIEN LTI UNIsUTRA3e: n1sszidiumsinluansusaanu
IANAUDILTINUENY N LazUsIU LGBTQ+ lutlszinalng sznansdl 2015 - 2025

an wiselan ane5s danael uaz waiRiml AusanAs

® NAYENITFAITAMDY SIENITINUNTTUA 1| 2568
Yung w8 WAL NIAYH quiasey
® NSHAIUITIENTAANNNUFIUNBUNURR NS LN URAAIUNTTNYIRLLEIUA LSS

FuaNa NHLUL uar gUIA quaung

® MssuspR9AsTNAUlUINENAEENTIANEN1RIST LuLlsenAlNaAaN SRR UIMUETTHUAE
mssudanuilyuiaal)iis: nsAneIdInMaIN

Ruiming Li LA NUNNT {NNes

a g o @ a s L4 a L4
¢ nmsisziliuanunamsInturasaglunsiauineens Tdlynlseaug Al uas
iAsaINaRaYa lunsiFaunsaauluanuAnmnguamInanealuuyanfanaginegy
LaNURNsAnsNsaNAnlyuEY

quid wionil ganded aneadne uaz ga1an Wmelae

o dAnannaasiszndlnalunisitluldnniwanauausissaulan: n1satAsiziulaLneLds
= o9 a d o o o o a o o a o
WFaunauaInnslANE A 19149 N9 WANELAas dINA o mmfim'a‘gﬂm‘iﬂi

231 VAT UAT INATY gNINs

UNAMNITINIG

® NFILATIEUININGTHATLETTHUASNAIALTIB WA lumsRaanseutyglssRng.

nsalAN®" Al Chatbot USN1SRNAY

o o

Teyeysnid Sunes Janin wedfwen wan Wieauio uas Tungm ganain g

® piviAUNIsRaEITNTARIALALNAANETH: MeFaAsTIzTguuIAnganlnenssN

u L}

ANlINgla
SR Mg
v = [~ % BN a ena @
® msWmuINsIzaaANNInalaluianigndting: nisnuniuyuaadlulgms sty
suassu

s Yeyunlan Ly 388 431edena

27

61

85

122

154

171

203

224

238



A19A1TITINNG HUNANENABNANTTA NS WYHIAERTLATAIANAART

7 46 auiudl 1 1h8U ANFIAN - QUL 2569

The impact of sustainability ratings on dividend payouts
and firm performance of listed companies

in the Stock Exchange of Thailand
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Abstract

This research examines the impact of sustainability ratings on dividend payments and
operational performance of companies listed on the Stock Exchange of Thailand. The sample
consists of 584 listed companies over the period 2023-2024, yielding 1,168 firm-year observations.
The data are analysed using descriptive statistics and multiple regression analysis based on the
Random Effect Model (REM). The results indicate that sustainability ratings have a statistically
significant positive effect on dividend payments. Among the control variables, the debt-to-equity
ratio, representing firms’ financial leverage, positively influences dividend payments. In examining
the impact of sustainability ratings on operational performance, the findings indicate that the
company’s sustainability rating has a statistically significant positive effect on return on equity (ROE),
which reflects the firm’s operational efficiency. Among the control variables, the book value per share

is found to have a positive influence on the operational performance of the company.

Keywords: Sustainability, Environmental Social and Governance (ESG), Dividend payouts, Firm

performance
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A miungugnineaiunisane Sulunaiu noedanuduinsealsuatuiiueg (Relevance

of Dividend Policy Theory) 181831 n178ndulamuuleuneduiunaresussm Juansenulnans

o
o o o o aad

flayar12e9nan1g wazANsAsesgnedu TnanilsluuuiRnd Atyreamau]iiae Bird-in-the-Hand

'
=2 o

Theory T9Wmulag Lintner (1962) and Gordon (1963) asuntid1inasnuliamuaiuRkuiluna

4

TuTaqiiuninnannnlsaindausneaariuluauimn Wesan(uifunaiacnuineuua a1 830 s

a

1
VLizn/d =

ui anuzinnleannsmnuilaonliuineuganda Aaiu LsEmARNNsaneRuunaatnaasEne
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o o

lumaianannineuarlszmalng

=X v Yo

A9aN1TanAN bkUnanaasnszuauanngnaiulafudena liinasuandnsnanauuny
o

v
=

N1A1ANI (Cost of equity) wazinlilgyarifanisngeau wﬂumimmmﬁummumwLﬂuﬁmmwm

u

\FauaniNaaiuaudnnn lunisaiamanils waenszud RudanT89LTEN “ﬁﬂﬂfJﬂ@ﬂﬂQ’]NL@H\‘m?U‘ﬂﬁ

UBIELAINU uazazfauiaafiasninnianisSuaesianisuidnfiaunsainmesfunisaneSuluaa

laatnesaities asdnlafunisleviiugarigendnlunaianu iafansuifaniuuiunaas

AR AUINUATUAINNEIE U LAYESG LUIAATAINNTaF UL UNUINYAY ESG Tugruziladah

49

|
Y Aa o aa

e NANUITanaraLls U RuTuNals LFENNNNAN12ANTHNINUAY ESG NRdnETAT9a519

m?ﬁﬁummﬁﬁmmﬁq ANTLIMNTANNHNIR NN LUTLANTNIN LAZAMNAIN17D 11N194519N A R WA A
Tuasluszazena (Bl Ghoul et al., 2011; Albuquerque et al., 2019)

AU AANLALIA UL L ANBAINN1TA N TN UTRILTEN AN ANg N1 lunIn1le

~
Ny

[ %

2a913IngnldidudaTdnd1 Ay resisr@nninnisaiiineu Wasanasiaulisanuanunem

warlaFmslunisldninansnied liifnds: Tamigegalunisaiauaneuunuungnesiu (Penman,

U

24 1
o a

2013) Fauilslusaddanlasuniseansuadrqunsvateluenuiqasunisdunaziiyd Ae

v

o L Y . P = a a a -
@E‘]?WN@C”]@‘ULLV]umﬂﬁquﬂﬂﬂmﬂﬂﬂu (Return on Equity: ROE) VlLL@ﬂflﬂ\‘]ﬂ?$@WﬁﬂqW1uﬂ'}?U?ﬂq?NuVlu

u

1
a o A

waagnaRulia nsnaiienilsliatnaldsz@nsua (Brigham & Ehrhardt, 2017) LF¥MNNERe1

[ % c

HafauunuAadIuesfnaRugeinuansivanatnisnlunisasuauAuu N9 ldaunine
1 = a a A 1 a dl dl v [ & a o
atiN9NUEANTNIN LAZNITEAANUUAINUNUNEINNICAN FIRVULTUNARNEURINITLINITAANT

ARAUNIN (Weil et al., 2019) wana1nil wiaAm DuPont Analysis £492883UNETATINANDLLNLAS

q

1] v v a % d’ ¥ Y & U QI dg/ o | ] v v
AUVB @Jﬂ‘ﬂﬁuluL‘NIﬂN@ﬁ"N GINzq::vmuslummﬂﬂ’]:“l,wwuum@\mmwN@m@mmummum@mﬂmuu

arnsainaInni1sdiulgadssAnsninnisaniineunsanisuinisiaseaiiaduyuetiaunizas

1
% a o

(Soliman, 2008; Penman, 2013) kaziial@an leiUL ARAI AN UHIN UARHA1WIBHINLE WAL

a o

aid ° o a dld = a all 1 o KR K wa Y a
UI¥nNAnIsiInuguaRanisia An1susnisaruidenatnesaunal uazAeiegldoulidauide
TuszeizeNANAN1IAHBIUNNNITRUNANTT TaziauluAdRs NanaLunusadIuIaad Do

199U (Eccles et al., 2014; Friede et al., 2015)

2. NITNUNIUITTUNTTN

NFANHINANTLNUARIANN SN UAaN17a18 R uTTuNg AR uIsauaInuaannL9n

AN UAINANTENULIEIUAnAan1TanekduTTuna Benlemlih (2019) TAWLINL3EN NN AL LY

o A

ANNSURATRUABAIANT8999ANS (CSR) 44 snduualiunazaaRuilunagendussnidazuuy CSR

u

A1 waNANNi Bilyay-Erdogan et al. (2023) 1ANNN3ANEINANIZNLLAINIIANELNUANY ESG NAIHE

slanisanaRuiung lu 21 UsziAaeandylsd nan1sAnmenudn WSEmnanan1sa1iuusu ESG

o
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=)

gandndnduualifunazaaduiTunaga 99NDN9NUASBBY Tahir et al. (2020) and Zahid et al. (2023)
g o o o A \ S = = | A e Ao
NANHINANTENUUBINITAABUAL ESG NAINARDN17AYRULTUNG TINANIIANHINLINLTENNRN ALY

ESG gailumnldiunazanaiuriunags Tuneanaduniueuidqaass Ni and Zhang (2019) Tdnwunansznu

1
o

a 1 A 1 a =2 ¥ ' a ¥ o o
FALTEUINANENEULAZNN7A R ULTUNE N@ﬂ"]ﬁ‘ﬁm‘_‘f’ﬂﬂWU"J’m’]i‘LﬂﬂLNEI“II@?;IJ'Z\] CSR wbuUULNAY

o % 1 a a o | d’ a dl a o % o a 1% Y o
M lEnnane RurlunatesLE Fnanasasauin SINLﬂﬂ@’]ﬂﬂ’?ﬁ“i’lﬂﬁ“]ﬂ‘l’]@tﬁ]ﬂ\‘lu’]L\‘iuLLﬂZQ?’N‘]J??JTEmu“LVﬂU

|
v

ARdauladoudeauinliainnsnaneRuiluaaliiudneiulds damiuenddeves Cheung et al.

q

(2018) lANARLUNNNBIAIUANMNTURATALAAIANTI9IANT (CSR) ABayNnadNgaiURuiTuNg

4 a o a v dl 1 a v dl a ] S Y a o
HNN@QLL?T‘IWU']’]U?H‘VMLLu"JIuNVI’QZ@’]ﬂL\iuﬂumﬂu’ﬂﬁlﬂﬂ ANAINNANTIN CSR ZNLN?NIMU?HVI@\W!H

1
al

WraazaNRuanNINNdINIa18Ruiluns yunesaesT iiiuinAanssy CSR iulasanisnil NPV

< a o | Py P a
WIUaN T9etas) LWN?qﬂiﬁ LAZANNA BANN17A8 N1 TUR S

1
a o £ [ o

AT ﬂﬁLﬁil‘)"]]‘ﬂfm‘]_lN@ﬂﬁ‘%ﬂ/l‘].l?.lﬂ\‘lﬂ’)’mﬂ\‘] WAL ILANENINNITANEUIN UL RS LTEN

1%

(RO

U UIU TR IN LN AN NULTILINT L NI AN I ULAZ L2 ANBAINA1TAN LT

1
a v aa

UL Loh et al. (2017) THNUANLFNARAMNTLR AT LA FIAN AL RILIARBNATNA LT ALHE

TusnaauANSIEud A NANAUS @IUInAuyaAasian srassEnananzidaululsemag il s

$ananil Ho et al. (2024) laAN#INAaN17A1LHUINWAIY ESG 109139 lanNdanansznusa
132 ANTNINNANTUINUIBILFEN NANITANHINUINNANITANTUINUATY ESG UBNLEENANANTZNL

deuanuasidag1Atysadsz@nininnizaniineuaesudmm a1uiulutlszmnalng Tuntenduiu

'
= o o

HI1URRANUIUNTS AN UNAN TN ULTIAUTENINAMNTIEULAZYAAIU9LTEN Ding et al. (2016)

A

wugnfanfsnanAnsasEsNANSLR ateLsediAN luszAUL N unansiesTAUgeazdsna Ty aAAanIs

a

¥

QI d?J dl a o =% o al g 1 v a 1 o =3 1 © v a 1 U dl
NI WHeanUFEm i danndnTunsldousanlunnsiuiingausadinnasivin liifn A ldanensag

%

Unldnassliiulanseanis CSR 39809 Elamer and Boulhaga (2024) lanwudnu3Enfianiiunnsg

ANNLUINIG ESG HAMNANNUSITIAUT UL AN NI NN19A1 R WIN U139

A0uUAS N A LA EIE UIAILEENNNANTUNANTRAS AN RILIAREN FIAN LATLITTEN

a

Auna (ESG) aavuiumlutdunvesilszmealng Ratanacharoenchai et al. (2017) Wu41N19ATLAKA
Aan199a uaznadamasenIun RISt uasdsnan sz L WA LNy A AN AAN 19189 LFEN

apnziiaulunarnuanninedurislszinalneg Wongehaiet al. (2024) wudn nisilainadasya

[ ]

FIUN1TTANITAINNENEY (ESG) danansenuidsuinatnaiilag1dunaninuainisalunimanals

o

G'ﬂu@G]?WZMMNZW]@ULLVINW@ZWH%I@\?Nﬂ’ﬂ‘ﬂu (ROE) LWﬁ"]”ﬂ’]‘j‘LﬂﬂLwﬂmﬂﬂﬂﬂﬁuﬂﬁi@ﬁm’]ﬁ‘ﬁﬁ’]mgﬂ 2l

°Luﬂa‘xmﬁimmmmmLﬂumﬂ@mmu n1ga N lALLIAR ESG @Q@’]LﬂuN’WﬂLW@@i’N
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o o

lumaianannineuarlszmalng

o o‘aid o a a s 1 vl 2] a d} o & ] a
nanaina lunisatiugsnaresesanslunguiidouladowmdadeazaunsniiiessnsllgnismuis
L e Ay o o a v o o a4 v 4 a 4 o |
at9fatiuly danalinisanfiveuduasndstiuldldiduinasdunuiraianssuinedann usiiilu
a o‘d‘ ] 1 s dld a a Adgl a dl t!J v dl v
nsasuEenagnsninllgdeasnsnllszAnsnngeau HAN@aeaNas Lasyinangaainsnasng
NARALLNUNIIN1TRUNMHeNdN s (Kultangwatana et al., 2025)
o ?/ a o dl dl 1 o a v dld
AQTU ANNNQYFIUNU (Agency Theory) MiTaNTe9IN1TANAUINUATY ESG NHAMNIN
dainnANllsela annonldanninsresdaya wazandanisldnszuatiuandauiiunneld
Y a dl 1 a o v dl 2% o %
NM9AMLANTBINLTNNS anuzinfsane Ruilunaniuiniidunalnlunisansunuiunuuazaing
paNimeNuliun §neiu (Jensen & Meckling, 1976; Jensen, 1986) uazA1NNgwin13dedynyn
. . dl v ! Yo v o o ul/ A o 1 a
(Signaling Theory) Nazsiaudanislasunisdnduduaoudstiulusedugenaznisanaiiuilung
atsaNanaa NI gnNasdI NI udTy 1 auTIUIN IR UDIAIUNINNNTLEUIIAANIT ARINAINID
TunisaFensziaRuan LazANNTUAININNIIRUINLTE Teitaanardlduduauaasinamu uay

FUYUEUNU (Spence, 1973; Gordon, 1963; EI Ghoul et al., 2011) $9NDNUAREAUIUNINNATLAYY

=

a o

P
TUTBENN

ol
2D -

HANNTANLHWINUAY ESG NaNuwIdunavaaRuiTunaluszdungandn (Benlemlin, 2019;

1
a o

Zahid et al., 2023; Ismillah & Faisal, 2023) A suazaiddaninaadesainisnauduannsgiy

gaauiaelgnanaliil

H,: N99AAUALANNERIUNNAN T NLITILANAAN194 18 BT UNATB9LT N

' o a

TuanziRgain aanfingufauni (Agency Theory) T9T bHLANIIN1TANEBINUAIN
wuane ESG lunalninduguanislundqsaniyyniaaiudaudassndnaguinnsuargneiu

Taanisinuaanlilsslanazaausuiageulunisldninansaesusim denaliduinisysidulia

NITATNKARALLNU Iz E LA AN L T2 ANENINNITANUHRIIUIAILTHEN (Jensen & Meckling,

a yva g a o o

1976; Jensen, 1986) sanDanquiNaoulAd9ulde (Stakeholder Theory) L3 EMTN AU

o o [ ¥ 1 P yal

A1NWUINTY ESG aeingasead dnlfaaudAyiunisaireamailuscazanaungidauladouids

(2 a a

NNNGN TegaanAINAETuN1TAEBNW AN IE AN TN TNEFAUN Y LATIATNATINAIINATNITT

Tun131n1lsue9U39n (Freeman, 1984; Eccles et al., 2014) TAgN1UASHINUIBHINNLINLTENNH

o a ¥ a a a

HANTIANHWIIUAIYW ESG NN LU TTNNArHUseANENIMN19a TR UNIIN19RUN 9T U9
{ed1Aty (Friede etal., 2015; Loh etal., 2017; Ho et al., 2024) annaeuariruidaiinaqdes

v
aunsasauanNAguesnidde liRse U

H,: N39S UALAMNEIEuinanIenLE LR NFaLlssAnE N TWNN2ANTNUTBILTEN
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o k4

a o dgl a v A . . a a ai d‘
NS R OGNS Er Nl ) (Quantitative Research) ‘Emmquwgm:mm ZNINEIUBN

[ 1% =2 :J/ d”d a a o v ' v o o al/ IS a '
‘wﬂummﬂmmmmummgmﬁlummw Toun 1) NTANBUALAITNENEUNNANTENULTILINGD

'
o

N34 R UTUHATDILZEN LAY 2) NFAATUALANEIEURNANILNUITIUINARULANEAINAS

o

ANTNUINUABILFEN TIA1NNTDI TN AL AANNTIRY TAsIT

Aalsadse fandsmnu

\4

fuALANENEY (ESG Ratings)  msseutiums OIV)

- sz@nsnanlunig

AauilsmIunn ANHUI(ROE)

- NNIEHNNUNIINITRULBILITEN
(DER)

- YUIAVRILTEN (SIZ)

WRUNINN 1 LAANNTALLUIAR MUNNTINE

NN Analyzed and concluded by the author

ada o a a @
AEATLUUNITIAE
a o :j/ dgl a o a . . = 1 o 1
n193aeAfeliiun1s79emal3nnns (Quantitative Research) Inailtszansuasnguiantig

3 ¥ a [ o ! dgl
NITINUTIUTINIBRYR ULAZNITUATISULRY R mmiﬂu

1. Uszansuaznqusaadnaildlunsie

[ 1
a A a o A

Uszansildlunnsideil Ae U3iniaanzidaulunaiananningdurailssinalng (SET)

1
| o '

nandrat1luewdse s laun uiEnRaanzidaulunatauannsneuisdszmealng (SET) Iaaluson

q

a o

v3Emlunguniamnanisasuluadannsuning asanilassafianianisRunuansnau3Em

¥ = ¥ v

Tuapanunssuay wavdayasasdanuasuday wavatluansuziaiisniunldaunlusuidaels

a

v v v
Yy < ¥ o |

Tnangquanadivluauddeasaitlaiudeyarsustl 2566-2567 1asanssudl] 2566 tufuNn

a

parnnannineuvslszmalnealdinsdndusuaanudetivaasusimlugdunuaes ESG Ratings

LNUNITUILAUSD ?Wﬂ%ﬂﬁ:uﬁﬂﬁu (THSI) (Center for Sustainable Business Development, 2024)
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o o

lumaianannineuarlszmalng

o 1 o

Aatil nguAfee19 1A N ATHANUIUTNAY 584 UFHEY ARl W.A. 2566 D19 T w.A. 2567
8

AR 2 T 9uTaNAIAY 1,16

a

A5 1 LaRAUIUNgHFA9 N9 lWuN134E

auauilszanglunisiael 622 LT
n U lunquniadinanisasmuluadanizunine 27 131
o a o dld U 1 b a o
n wsEnnideyalinsudou 11 1399
AUIUFAIBEINT IUNTIRE 584 151N
Tl lun9@nE 21
AuaUsnatiNe I N s AN TN 1,168 131 - T

NN Analyzed and concluded by the author

1. MAUsILTINTAYR

nMgAnEIATHazINNIaiumusIndayanfAagil (Secondary Data) A1ntanans A131394

u

'
o

neumANENg 7 At ludonaesdayanisdnduiuaNdtinesLFEvnlugluuuves ESG Ratings
aziiususanaIngudeyatesguaimuigsiaenndatiusasnaianannineduisdlszimalne
LazdayaneaiuNIIRUAZIILIINANIIENIUNINNNTRULTzANT] (LU 56-1) BedusaziFEniaangu
o 1 dl =2 4 ' a o dl = (3 o o ] o :j/ aal

oatnanldluntsfne aun viEmnaanzidaulunaiaudannindurisdszimalng duinsiadu

584 151 siaust U W.A.2566 N9 T w.A.2567 aruauniadu 2 1 Tnadnisdnyar luusazsaulsnsdnm

papalili

A9 2 N19daAsanLlslungANE

Aauils At ABIAYAA"
nMsaneuLiung (Dividend DIV | dmsannsaneRiuiiung =  Ruilunasianu
Payouts) mlsqnsiatiu

(Labhane & Das, 2015)

Use@nininlunisaniiueiuaes | ROE | dhsnanavunusedivaasyneiy = nlegns
a o ] =y ¥
1310 B NARLY

(Butt & Chamberlain, 2023)
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L d L d 1 aa v 1
AaLkils Mg 1FIANAAN

T
o o o

UALANNEIEUTRILFEN ESG AZLUU 4 9261 AAA AZLULIIN 90-100
AZLUU 3 72AL AA AZLLULIIN 80-89
AZLUU 2 92U A AZLULIIN 65-79
AZUUU 1 721 BBB ALLUWIIN 50-64

AzLuY 0 THIASUN1I9AA WAL AZLUUTIN AININ

50
(Moolkham, 2025)
NNFEHNRUNINITRULBILITEN DER ﬁ“mﬂmuuﬁauﬁi@zﬁwmm:ﬁ@ﬁ:u = vilAusn
G TaNARGYN
(Lin, 2024)
PUNAUBILTEN SIZ | TP naenTINNgUALIeIEaWIURUN e TN TR
nan"7 (Sari et al., 2023)
NAANFNLITY TR UR913EN BVS | yadtsnaiity@siaiu =  dduresdnaiu

[UIBLTRNUALFINTNITUAR

(Moolkham, 2025)

N Analyzed and concluded by the author

2. MFAATITUTBYSN

| 1
o 1 1 a

NN3LATIZUAD ALTINTIUUN (Descriptive Statics) InaLAANAILAIAIGA ANGIAR ALY

q a - a

LmeuLﬁmmummgm Tun1sAzdianesae9sanls TudauaeIn1IMAKaLNaNITNLAD
NI ATUALAIN It UNAIaAan1TagRuTuNg tazisz@nsnnlunisaiiiuaiuaaatienasld
N139ATNZUANDANBELTaNANS (Multiple Regression Analysis) lun1smaaay $9n1s3iasziaunis

EINANBLLLUNWAAMUATHLLLANASY AeaNnIssialiil
DIV, .= @ + B1ESG, , + B2DER , + B3SIZ, , + B4BVS, , + €, (1)
ROE, = O + B1ESG, , + B2DER , + B3SIZ,, + B4BVS  + €~ (2)

a7 DIV Aa 8R9IN19978RUTUMATR9LFEN

ROE A9 19287501 11n12071 53 U1a9131m

'
o

ESG A8 fuLANNEaE L8913
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lumaianannineuarlszmalng

DER A8 NM9EyNWUNINNI9RUIBILEEN

SIZ A9 AUIAUBILIEEN

! 4 a o

BVS A8 yaAANLITYTfeuleLTe

q

andayaninudiasziiily dagauun Panel Data Seilsznausaadayaainuaiaiasdans

|
¥ ] A o

(Cross Section) uazusiazuiseaidayaningaaiaan (Time Series) saiiasiiu nsldisnisnnneauuy

1%
Qddl/L|0 =<

Pooled Ordinary Least Squares (POLS) 814 luinunzan 1iesa1ndanliAiedanansenuang
Tladeanizfanuanstsiuluusazutinadans waldnansnaiuuanserasrzaziaan lunfsiunn
o \ o A o . ) e 2 A o
ayaganaliAlssunnianalansnie Biased LAY Inconsistent A4 1aAIUANTAdUANANNNS
DANBEAIRTUABINANTUN AN NN HNIZANYDIITNNTI2UINe Pooled Ordinary Least Squares (POLS)
Fixed Effect Model (FEM) ka¥ Random Effect Model (REM) TaailiSauladn ninwudn3s POLS
1 o = dl I o/ o & o o a 2
TNz aN LazAaulsn1auani AN AINANNIA AR NN UEAUFILU 8/ A3 1T FEM Lazuin
Aaudsnieuenldduiusiudaulsdasy Avgldis REM @9lun19laanuuuaaeeiinnizanign
¥ ¥ dl al o
azldn1snadaaunae Hausman Test (Hausman,1978) LW@Lﬂ?HULWﬂULLQZ?ZugﬂLLUUﬂNLL‘]_I‘]_I‘-M@@\‘I

ﬁmmmmﬁqm"umﬁmmw‘(Piriyakul, 2017)

NANISIAE

n1994ailiilun193481 5010 (Quantitative Research) Tngannnisundayanlsainnig

o

fiususNdayaninnsawek azlinanisiduasil

M1519N 3 WAANNITILATIZUA D ALTINTTELUNUDIAINLT

. s , g dquiiaguu
Aauils ABER AFIE A ALRRE
NIRTFIY
a9
DIV -116.6989 393.4576 5.8879 31.1138
ROE -2.5333 2.7996 0.2103 0.4807
ESG 0.0000 4.0000 0.8750 1.3860
DER -17.4557 238.6754 1.8297 10.2870
SIZ 1.1111 12.7142 7.2733 3.7375
BVS -2.8542 46.3685 5.7662 7.1679

N Analyzed and concluded by the author
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AINA999 3 WU §Rnsane RutfunadAefguazdauileduuuInggIumaniy 5.6565

'
o o o [ ! ¥ | =2

LaT 31,1138 111 AINAIAL AuSudRINaReULNUAedIuIey e uTIuanIdelsAnEan

q

1
=l ]

Tun1gAiinaueetFEniA A tward L TEALIUNIRTFIUIINAL 0.2103 UAT 0.4807 1N AINAIAL

1
o

zﬁ'quﬁuﬁummmﬁummaﬁﬁwﬁﬂ'qmﬁmmzzﬁmtﬁmLuummﬁmwhﬁu 0.8750 L@y 1.3860 AL

v

pana1ay Tudouaesdnsdounidudediuaeadnofuadufoununesn 19NN 19N1918 Y

q

1
a = '

PAILTEN umLfmamezmmﬁmmummgmwﬁﬁu 1.8297 LAY 10.2870 W1 AMNANAL A9UAUNA

12917 HAneAtuaraudatuuNInTg UYL 7.2733 UaY 3.7375 MNAIAL LATyAAIANLITYT

¥
9

FAUUURAILITEN ﬁﬂ"]Lfaﬁﬂmemmﬁmmummgmwiﬁu 5.7662 WAL 7.1679 LN ANNANAL

al N & o o 6 ! o v y .
AN 4 LAAIN9ALATIZUANNNANWNUTIZ1INRAAUL 9098 Pearson’s Correlation

pawils DIV ROE ESG DER Siz BVS
DIV 1.0000
ROE 0.0503 1.0000
ESG 0.0776™* 0.1001*** 1.0000
DER 0.2396*** 0.0642* 0.0132 1.0000
SiZz 0.0298 -0.0602 -0.0791** 0.0177 1.0000
BVS -0.0160 -0.0083 0.1443*** -0.0487 -0.0830** 1.0000

AN: Analyzed and concluded by the author

o [ % o o

WNNEMR: ** 1aNfuNssAUEd1ATY 0.01 * aanfunseAulud1Aty 0.05 uaz * HanfuNszAL

o

Weg1Aty 0.10

FN97991 4 WUANANANRUSIEUd N IHaRa UL A g U Do AT AAIANITTYT

'
al 1

flavueIuFEniAIA gAY -0.0083 tnaidupanduiusidsauseud iy dounnduiug

= ' o

sendnedmnsnisana Ruilunaiudnsndounildusedonaesgieu dAgengaindy 0.2396

| '
=2 A o o & 1 o

TR UAINNANNRELTILINTENINNAU TIHBNANTUNANGNUTILANTANANNUE T UINNAILLTRATY
ANNUANNUTURY Hinkle (1998) NNA19INANE NI AN ANANNUTNNANFINF +0.90 D9 £1.00 ALUAA
1 = o a = o [ 6 o o = [ % a ' 1 1 a

8 Teynisaudsaasriponduiusiugeaniudainaa iy nan1satAszinuanldifaloymn

FoullsBaselmnudniusiugaauiusiomaniu (Multicollinearity)
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o o

lumaianannineuarlszmalng

o %

A11FUN19TLAINEWNANTENUBDIN1ITAAUALAINNEIEUNAIHasaN 1A 1813 uTUN A
wazilse@nan nlunisaniuauaessEm 1avian1sRansunaengluuumesiULANaean saana i b
sl,um?al,m’wﬁ.ljﬂga Panel Data a1n 3 714wy A8 Pooled Regression Model, Fixed Effects Model
Lay Random Effect Model I9a1NN13MAaaLA283% Likelihood Ratio WU31N131l9 1ML ULIAN a8
lugtluuy Fixed Effects Model Wag Random Effects Model in1z@xnd13Uuuy Pooled Regression

=K & o dl A aal 1 dl v ac a
Model AslAnNsMAgaLiNe aenIan1sUssuIuAIMNITaN #9835 Hausman Test AMNANNRFIW

Tun1megdau Aa

|
=

Ho: n1stlszanauiutanassliugliuy Random Effects Model iMunzanign

1
=

H1: nstszanadiuuanaesiugluuy Fixed Effects Model WaNsaungn

A5 5 NNINARDLANNINNILANIAILLLANAA9A2EAT Hausman Test

Correlated Random Effect— Hausman test (Hausman, 1978)
ST5T, Test Summary Chi-Sq. Chi-Sq. Sig gﬂl,muei"mmﬁ
Sraadih statistic d.f. LANISAN
1 Cross-section Random 3.9011 4 0.4196 Random Effects
2 Cross-section Random 2.8176 4 0.5888 Random Effects

N Analyzed and concluded by the author

1
v o o % ]

A13797 5 NUITULLRIABIN 1 WAASKHANTENLIBINTIAABUALANNEIEUNFIRarani13ane

% o % o [ %

Huilunaueanussm A1 Sig Ny 0.4196 wamednldldadnAunisafanseaudadnAty 0.05

Aatil uuuAaaeslugluuy Random Effects Haaumanzanigalunisldlszunmanunanansil
AIULLUAINAD9IN 2 WAAINANTENLIAINIFIAFUAUANNTIEIUNZIamal sz @nin1nlun1saiingn

v

[ o o 0 o

109LTHN A1 Sig Winiu 0.5888 uaasdnldidadnAuneanianszAuadAty 0.05 AL LULANARY

1
=

Tugiluuy Random Effects AansinunzanngnalunisldlszunnAiuuuanaas ianisamsnzf

q

NANTLNUUIAINTIABUALANNEEUNRIanani17aa R uTuna wazilsz@nsninlunisaiiiugny

299L3ENAINIUULILA1889 Random Effects Niinnzan THnafall

o
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WUUINARIN

Aauils Coefficient Std. Error t-Statistic Sig
Constant -0.2859 5.4211 -0.0527 0.9580
ESG 2.9451 1.4548 2.0243 0.0433*
1 DER 1.3787 0.2157 6.3923 0.0000***
pawilsaa: SIz 0.2720 0.5714 0.4760 0.6342
DIV BVS -0.1328 0.2785 -0.4767 0.6337
R*=0.0607 Adj. R°=0.0552 Durbin-Watson = 1.9579
F-statistic = 11.1754  Prob (F-statistic) = 0.0000
Constant 0.1833 0.0431 4.2517 0.0000%**
ESG 0.0474 0.0123 3.8288 0.0001***
2 DER -0.0005 0.0018 -0.2857 0.7752
pauilsaa: SIz -0.0056 0.0046 -1.2069 0.2277
ROE BVS 0.0038 0.0023 1.6586 0.0975*
R*=0.0226 Adj. R°=0.0187  Durbin-Watson = 2.0009
F-statistic = 5.9239  Prob (F-statistic) = 0.0001

N Analyzed and concluded by the author

UNEE: ** aeNfuNseALtigIATY 0.01 * aeNfuNszAUTHANATY 0.05 UaY * aaNfuNseAL

e o o

gAY 0.10

]
o o o

A19797 6 LULAIAAIN 1 WA SUALAINN SN UIDIUTINZINARaN17418 kUil UNA LA

o [ % o

UiEnedslida g1 Atyneaiansziudad1Aty 0.05 lnadusuAnudetiulinansenuludsuanse

N33 RUTUNALR3LTEN A ufudnsdiuniidusediuresrnoiu 1WIAI8ILTEN wazyaAIANITYT

]
¥ K %

slafunesuiEm daiuiladaaquagn wudd dasndounildunedouaasfieiuaaidudunian

q

o o

NsEENTUNNNNIRBIas LT Enasnansenuludsuansdanisaa 3uilung atldsd1Anynieais

o

1
= o o o g ¥

NezdudadiAty 0.01 dauauinaesuFEnuaryaAaINTyTAefutesuTEv lidanansenuse

q

n7aaRuilunaaed 9 lda g1 A 19ans TudauaasuuuaIaned 2 W4 SUAUANEIE UIR9LTEN

d9uafednITNanauLNuAedIueIinauTILAAIDIlsr@nEn N lun19A TN IuTIUTEN 08N

o @ o O o A4 A

AdudrAynieaianszauiedisny 0.01 Tnadusuaudstiulnansenulwdsuanselsz@nsnan

o ¥ a o |

Tun19AHRUEeLTEM A miudnandiuntidused uaesneii IWAI8IUTEN wazARIANLITYT

a Q
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o o

lumaianannineuarlszmalng

o 1

1 b4 a o dl o 4 1 =
ARYULIBIUTLN sml,ﬂuﬂ@wmuqm WU YAATATNUTDY TR

o '

PUAILTENAINANTENU TULTILQN

2Sove

a ° o aa o 0 o

Aadse@nsnanlunisanfdnenuaesuiem adeldad1Atyn1safanseauiadAty 0.10 dau

o [

NFERNAUNIINIIRY LazauA1esLsEm danansenusianisdns SuilunaatwlitdAnynieaia

7

[ [

&1915UAN Durbin-Watson 289WUUANa84% 1 WAL 2 1Ay 1.9579 WAy 2.0009 ANNATF L
wanslddnuuuanaesliiiaifyuianduiusaesAinanatafau (Autocorrelation) tHadaniAnag)
2¥194 1.50 — 2.50 (Wanichbuncha, 2007) ludq9u@n F-statistic WU NIBULRIA09N 1 LAY 2

o o

dadAyneatanszautagnAny 0.01 wansitsaudsaassinasuaunsnldlunisesuiasaulsnu

16 d91284 Adjusted R*189LLILANA89N 1 WAL 2 WINAL 0.0552 WAz 0.0187 ANANAL T9nad1idu

|
o [

AfagluszAuAaud19A M98 a1aliasnnanaatanuinaeiadatludasisuduaeinisindeya

fupnudediuvie ESG g lunsilssifivyaruaznisdndulasesuetiaingduuy Mnlvideya
ESG fivlailagnasiauatsdaanlunlauiatuilunanarnanisaiuaun19an1s{uaeuiem
Lﬁ'ﬂLﬁmm"‘ummmnuiuﬂi:mmﬁwmuéfq (Dorfleitner et al., 2015) gauD4p1aLAinAINTRATA
é’wmw:mmm@ﬁﬂm%qm@umguLﬁmﬁqaz%u (2 1) ilasanaapudnninduislsenelneifiedu
fnnsdnsusunudduresfinluguutes ESG Ratings Fausit] 2566 (luduan ¥ lduuusnass
deldanunandunanssnussaznaeivezazanareanianiiunudnu ESG Ifethansudau iflesann
natlszlmiannnisasuinuaau e mﬂi’mg‘luiﬂmmmmmmmmm nsiNadnsnnTes
nszuaduAn waznasuairepnuatnsalunsudiuluszazanaunndnanauunylusz e du
(Khan et al., 2016; Albuguerque et al., 2019) faulunisideasesialdana Snasdfnszezioanly

= o Aad 9 A oqua = o a &
N13ANE wazFaulsninaqdasiven IiiunInn1sAN TR LA 1E 921

anlsauani1sAn=

]
%

ANNUANIIANHILANTLNUNITIATUAUAINN T UADNITA8 R 1UTUNA WU FUFLANNEIEY

o 0 o

pUTE A ALY

I__DQ
(@)}

1913 dInaldeuanAan1sans Ruilunaaa9UEm adnsldadAynieaiinngzs

1
a o A

0.0
T9IDAARANNLNNUAARIBY Tahir et al. (2020) and Zahid et al. (2023) ANLINUTENNNALLUN ESG 49

1
v A 1

HuualdunazateFuiunage aniediaenndesiunguinisds

o

fryned (Signaling Theory) N9z1yan

[

=

ﬂ’]ﬁ‘ﬂQUWWWNLLU')VﬂG ESG Lﬂummm’]mmquqnmmmmumﬂfm‘uﬂmmwu@ ﬁ’)’]llﬁlﬁill&“ll@\iﬁﬁ‘ﬂ@

(El Ghoul et al., 2011) U3EM NN wuan19TUn12A BN URINNAN ESC Nawacinisilaiuadaya

u
b4
o

e dnlafunislssiiuannudssianasanninaau a9ua THEL U LA AL TANTWARBIATIY
M fu3EniaangnsalunisinassRuaniesinldanaiiuna (Fatemi et al., 2018; Bilyay-Erdogan

etal.,2023) $ANTNHANITANEIUEIATUAYUNIOLUUIANTBING B AIUNU (Agency Theory)

o
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dy Y < 4 a o dld o o o A = ¥ ¥ 1 a
Taadldiudnussmndduauaudetugeivusldnldulautanisateduiunaiunaln

TunnsanilymiaudaudsszndngDefuuazgisuns WesannisanaRuilunatiaannszus Suan

=

] a dl 1 % 1 a dJ o dl [ Y a 1 2 v
dowdunagnielinsrauanaedraninis deanagninllldlulasentsmluineliiAnyarwngnedu

duiilunisansunusaunuuaiasnaitemnumesuliui e (Jensen & Meckling, 1976; Jensen,

U

1986) TA8IN12ANRUINBAIN KU ESG AruadLulaune RuTuaaasainisanininfduna lnaniu

a

AUANANIINTELATNATEN N9 RULAZ N 92 AN BN W IUNN9UTN93AN9909LFEW (EI Ghoul et all,

a ya l/LQ./

2011; Bilyay-Erdogan et al., 2023) uﬂﬂ@ﬁﬂum@ﬂﬁﬁ‘ﬁﬂ‘]ﬂ’]ﬂ\‘iﬁ‘ﬂﬂﬁ@@\‘lﬂ‘]_lLLLLQV’]WLI@Q‘VII]‘HQNN’&’JM A

a

1% ' ¥

@9uLde (Stakeholder Theory) F90BUNEdNLTEN A AN AuRe A N ant ez At s Tamel

o

val v al 1 U [ £ dl v 3 a U
1a9EHAulAdI A BE199UATUATAINIIDAAANTALEILATANIB LA BN TANTEBIULA
(Freeman, 1984) N19A N HUINUATNLEANIG ESG Taeba3 N Nindananazantdangla
AR TN N A D 2NN DINTEMA R UAALAZAINNAINTD Tn19aFanani e lusveizena (Eccles et

al., 2014) UAZIBLTHNAFIULNNN1TRUNNUAININTY tonBaranisaneFuTunastnaiiane

]
=S

% = 4
Feaziaunan1Inszananalselaal g

1 % o o

R @uuiuﬁm”uuﬂummmuimmumﬁmmy (Benlemlih,

2019; Zahid et al., 2023)

E v

AU EuUTAUFAR A LR Da TN meumm@zmﬁumamiﬁummiﬁﬁﬁa W11

U 9

2

AaulsarupNazdenansenuludauansanisane Rulung a1 ldE AN AN an NIz ALTEIAN

0.01 T9daAAZRIT LU TE T8 Chindengwike (2024) and De Souza Junior et al. (2024) AN L

b

NANTLNLLTILINTLUINNNITEURAULALAATIN17AN 8 R UTUNA T9D1RaLIAAAINLFENAaAN1ile

i

slummmuzﬁ“ﬂmé‘“wﬁlmmﬁzmﬂimﬂmuslmaiLﬂuu?ﬁmmuﬁmlwmmumwmLsﬁ@n@m\mﬁﬁ‘mum #1190

=

Y K A v dlé a v a 1 a a
dWnnsunasIunulalusunuien uaziiaouainnsnlunisuiniglaseaineduyuadtallszdnsnan
UsEnadanalduiliduatugiunisineszaunisats Ruiunatiadedyny1utanuliuAIn g

NM9RBUATAINAINITD luN13aF1eNszuaRuanatineseLiiaaliungaeu (Denis & Osobov, 2008;

q

Floyd et al., 2015; Connelly & Wolff, 2022)

a o

sl,umummmmﬂmN@mmummmumummﬁq UAAUIZANTNINNNTANHUIULRILTEN

W41 AusuANEtiuIasREdesnaludeuonsedasnanauunuAadiunesgDaiuadufamin

Q

[

Use@nininlunisaiuanuaesdisnat 9 ldud 1Ay n1saianseaudagn Aty 0.01 TeaanAfasiy
91139889 Chininga et al. (2024) and Ho et al. (2024) ANUIHANTATHUIIUAIY ESG 109LFEN

fuansznuideuonuazdtadiAysadsz@nsninnizanfiveusesdssm Tnaauisnasunalanials

NIALIYRINGBFIUN (Agency Theory) 9T WiHindn1sAITinauAINLWImNIG ESG vinuthidunaln
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o o

lumaianannineuarlszmalng

Tunnsantloyniaaudaudassudnaduinisuazg oy dounisivuaulldalawazaonusuiage

Tunsldninennsreussm deualinisindularesudnisydaudunisadiyariiazuanauunily

]
o

srelzeNanNINTU (Jensen & Meckling, 1976; Jensen, 1986) uanainil Han1sANLHKII AN UAINNESE 1

faaunsnedune LA luynuesremaunisdedayayin (Signaling Theory) M99 lATLN13AREUAL

A

poneEulusAugedadudy  nuEsuanNar e uleAnININNNTLTUIIAANITUATAITNATNITD

TunsaFrennlsetinediiu Seinuanarulianuinsresdayassninatsinuazinasu wavdanali

v o

a o ° Aa a o dlddy = [
AANALTZINUANENINNIANHL UL BILEEN TUn 19N AT (Spence, 1973) AULLALIINY NARANWE INA1I

o

faaanadasiungudidiuladowds (Stakeholder Theory) Tvafuadnui¥ni A ugn Ay
val SN al 1 Y % dl v o a a v 1 A
ARdauladouAeatinare uauinaINII0AAANIAEAIUNITANLTELIIY LaTHAFI9ANTINTS LAY
QI I~ [l & 1 v a a o a ) o
inANE AuguasaAnsdnalilsz@anininlunisanfiveiuuazauaiuisalunisianalalu

sre1zeNaLSUFRATU (Eccles et al., 2014; Albuquerque et al., 2019)

o ]

A miuyarentiydseiuresisEntadudoudsacuan wudl yareNinydsefueedsem

1 a o o o

dasnansenuludeuanmatlsz@nsninlunisaniivenaesuisned el g1 Ay neanansza L

1
o o o o =

Hed1ATy 0.10 TeannsnasunalilunsauuuiAniidnyamimutinydariaunanuudaunsauas

o

ANANTTTYTsia] fulusssugainidusdnfidnisazaurals

U

ADANINYBIFIUYUTBANANT LFENNHYA

' - [
o A

mnmimLuumuslu@mmmvuimqmw ‘L&ﬁ UAY sﬁ\‘]L‘ﬂ‘ﬂﬁ]'ﬂﬂﬁﬁ‘@\iﬂuslutﬂﬁ‘\iﬂ’]?wﬁlﬂ NARBULNUGILAL

1
o

n9aFannleasinesiating % (Nissim & Penman, 2001; Penman, 2013)

datduauzlun1sIa8

1. aaauanuzlunisiiuanisiaeldlduseTam
1.1 13¥na1u1r01uanisaae Tl 18 unuanielunisniuua 1dn1s a1 ua unId L wInig
oI/ A dl = a [ % % a = % dl ] o =
ANENEULTWATEI N TUN1TLTUI99ANNIAUNUN NI RY 1T M LNaAATY (Y1 UNIAINAINI9D
TunisanafunaresLddnlusuian iiedunisngainasmuszezeng

1.2 dnasnuatnisndinanisideldldiduuuanisluntsdssifiudnannaesuidnlneg

o

ﬁﬁﬂmmummmumumumwﬁ tlunn 1 iduiladaAnnsaanannsne TN Us R4 UN19N17Ie U

[ %

wuﬁm Lum@fmmmsﬂnmﬂumummﬁ ARFUFUAINETE] mmm‘iuum F1sc@nsnn

TunsaniiiuanuuazansInisans Nuﬂummmmﬂ sﬁﬂ‘ﬁﬁﬂﬂﬂﬂ’)’]&lL@HQIMﬂW?W‘ﬂ?Mﬂ’]?@QVIu

[ o

1.3 NUIEEIULDY gﬁ MusIAnIAugua naaNuatNIsnuinanisaa sl ldiiunuanig

1
= a o 0% 1

TunsdaasnliusEnaanziiouniiunisaunananudatinesadlssuuazs e udagaluguuy

o

17 46 2177 1 1hau WNTIAN - HgUEU 2569 19




152007 NAANNETIN

a o dl Y a = = ¥ d} 1 o
N1m3g1Rnaiu e WiAnAnansalun siraueudingnanunesn deazdiaaiuayu
nsawRaaysing liAuTnasiedseiu

1.4 sdnaznsasnsnidinanisAns il didugudeyadedssandlunismuiuaznagey
a dd‘ dl o a v uI/ IS Y o a
NIDULUIAANING ) MTaNTEIN1TAEBIIUAIUANENEY (ESG) N ALBlELI8N19N1T iU
a o/ dl a 1 a 2% o/ %
UTEM ieefunaunuInged ESG uarnisaneRuifunalugiuenalnlunisansuuiunuuazaing
dl ::/ ¥ 1w 1 dsj o o ¥ v a a o a
Arsdasiuliungneiu uananid deatuisninldldidunsaud1edeluniseanuuueuide s
WU EUTE NI AAIUNITNUTATENINNLTENA LNBTLATIZHANINUANAINTBINANTIENLAINNIS

ANHWIIUAU ESG N lalaseaF1an1snniuguananisuayssAUNIIwmuI89nan A unwans 19y

2. daiduanuzlunisiaansanalil
v o e w = vy v,
2.1 andaaniasudaeszaziaatlunisdnen luasall nnsdnen luasasaldpAasueneszeazinan
=S v d?j dl v v o =Y v QI/ A
N12ANE1 1981971 N AN T0 RSN AUNANTENUURINIFANUUINBANUAINNENE 1T UT L S NANLAY
9re12e1N IARENNNITAN TINDITLAATRATANaNaLAAAINA N EUNIW WL L AULALIAN AN
1 dl A =K a a al
U TeneedNanIAN I T UTE LN e UATITING 1)
=S Zj/ 1 = QI o dl dl % 1 o % ¥
22 n1eAnmAsasallatsinisindandsNiNeqdas 1y Fawilsa1ulasaasianssunig
Y v a = a a .y =
N3N LTUT WTeANNITUEATTIBIAMENIINNNT H1LsznaUNITilATIERae Hasannna’tn

14 o 1 v a

niugualunumd1Anysianissinaulas uRuiunauaznsa i Iu1e9LTEn 19 atauesule

o

v
=X
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Abstract

This study examines whether Thailand’s equality-related legal reforms have been translated into
meaningful labour-rights realization for men, women, and LGBTQ+ workers during 2015-2025. Using an
explanatory sequential mixed-methods design, the study integrates province—industry labour-force
analysis, firm-level disclosure evidence, and qualitative interviews with 15 key informants. The findings are
interpreted through a five-dimensional Rights Realization Index (RRI). The results reveal positive but uneven
progress in workplace equality. Improvements are more evident in administratively mediated outcomes,
particularly benefit access following the equal-marriage reform effective on 23 January 2025, than in deeper
labour-market outcomes such as wages. Over the study period, the RRI increased from 0.47 to 0.63,
indicating moderate but incomplete convergence between formal legal recognition and realized workplace
equality. Integrated evidence identifies four recurrent mechanisms shaping practical implementation:
administrative friction, symbolic compliance, inclusive policy design, and uneven enforcement capacity.
The Thai case shows that legal reform is a necessary starting point, but its practical impact depends on

institutional capacity to translate formal rights into routine workplace practice.
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Introduction
Thailand has become one of the most visible sites of LGBTQ+ legal change in Southeast

Asia, yet the link between formal reform and everyday equality at work remains unresolved. Recent
scholarship portrays Thailand as a context where public narratives of diversity coexist with persistent
institutional unevenness. Reviews of LGBT+ inclusion and human rights suggest that progress has
been real butincomplete, while newer syntheses identify marriage equality as a major legal milestone
that does not automatically remove deeper structural and administrative barriers (Newman et al.,
2021; Reid et al., 2022; Hasan, 2025).

This tension has sharpened after two major legal milestones: the Gender Equality Act B.E.
2558 (2015), Thailand’s first dedicated statutory basis for addressing unfair gender-based
discrimination, and the equal-marriage reform enacted through the Amendment to the Civil and
Commercial Code Act (No. 24) B.E. 2567 (2024), effective from 23 January 2025. Together, these
measures strengthened Thailand’s formal equality framework. However, stronger legal recognition
does not by itself guarantee that rights can be meaningfully exercised in workplace settings. The key
issue is therefore not only whether rights exist in law, but whether institutions can operationalize them
through documentation systems, benefit structures, complaint channels, and routine administrative
practice.

Earlier research had already noted this gap between recognition and realization. Suriyasam
(2016) showed that discrimination and marginalization experienced by LGBT workers in Thailand
cannot be explained by legal status alone. Sanders (2019), from a different perspective, warned that
Thailand’s association with “diverse sexualities” should not be mistaken for equality in practice. More
recent literature extends this concern from recognition to implementation. Jarernpanit et al. (2025)
emphasize the continued importance of legal gender recognition, while Hasan (2025) and Reid et al.
(2022) show that legal reform, institutional adaptation, and practical access continue to advance at
different speeds. This matters because labour rights are exercised not only in statutes, but in
workplaces, payroll systems, personnel forms, benefits administration, and grievance processes.

Against this backdrop, the present study asks whether Thailand’s equality-related reforms
have translated into meaningful labour-rights realization for men, women, and LGBTQ+ workers.

It begins from a simple distinction: on-paper parity is not the same as in-practice equality.
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A workplace may formally comply with equality law while still reproducing exclusion through
documentary mismatch, weak procedural alignment, ambiguous benefit rules, or inconsistent
enforcement. The Thai case is therefore analytically valuable because it allows closer examination of
how formal rights are converted into usable and enforceable workplace arrangements.

This article makes three contributions. First, it shifts discussion from legal recognition alone
to labor-rights realization in practice. Second, it introduces a Rights Realization Index (RRI) that
distinguishes legal provision from administrative accessibility, implementation and enforcement,
outcome equality, and institutional learning. Third, it uses an explanatory sequential mixed-methods
design that links econometric pattern detection with qualitative mechanism tracing. The study argues
that Thailand is best understood not as a case of automatic convergence after reform, but as one of
partial institutional realization in which progress is evident, yet uneven and contingent on

administrative readiness, organizational design, and enforcement capacity.

Literature Review
Workplace inequality and differentiated experiences of exclusion

Existing research suggests that LGBTQ+ inclusion in Thailand is not a uniform condition
across workers or workplaces. One strand of the literature focuses on disclosed sexual minorities in
formal employment. Punnakitikashem et al. (2019) show that job and life satisfaction among disclosed
lesbian, gay, and bisexual workers depend on supportive organizational conditions, indicating that
workplace outcomes are shaped not by identity alone but by institutional environments that enable
recognition, belonging, and procedural support.

A second strand highlights how workplace inequality remains structured by discrimination,
stigma, and socio-economic hierarchy. Research on transgender women in private organizations in
Bangkok points to continuing gender-based discrimination, while broader studies show that socio-
economic status shapes how exclusion is experienced and reproduced (Naradech, 2023; Ojanen et
al., 2019). More recent evidence further shows that stigma is intersectional and cumulative.
Srikummoon et al. (2022) document layered discrimination against transgender women, while Hlaing
et al. (2025) show that LGBT Myanmar migrants in Thailand face multiple forms of abuse intensified

by the intersection of sexuality, gender identity, and migration status. Together, these studies suggest
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that labour-rights realization in Thailand is mediated by layered institutional and social inequalities

rather than distributed evenly across workers.

Inclusion, stigma, and institutional contradiction

Another central theme concerns the contradiction between public inclusion and institutional
exclusion. Berry et al. (2022) show that sex-, gender-, and HIV-related stigma in Thailand is socially
reproduced and institutionally embedded rather than merely residual. Similarly, Nopas and
Ueangchokchai (2025) demonstrate that LGBTQ+ erasure and institutional violence persist in Thai
education even where public discourse appears more inclusive. Although these studies are not
workplace-focused, they are analytically important because they show that symbolic recognition
does not automatically eliminate exclusion inside formal institutions.

Culturally grounded work deepens this point. Ocha (2023) argues that sexuality and gender
diversity in Thailand are negotiated through intersections of Buddhism, gender, and queer
spiritualities. Institutional treatment of LGBTQ+ persons is therefore shaped not only by law and policy
but also by broader moral and cultural frameworks. Inclusion may remain conditional or selective
even when formal recognition expands. For workplace analysis, this helps explain why organizations
may adopt inclusive language while still reproducing ambiguity or inconsistency in practice. Equality,
then, cannot be inferred from symbolic inclusion alone; the more important issue is whether legal

recognition is translated into accessible and meaningful workplace arrangements.

Research gap and the need for a rights-realization framework

Although the literature is substantial, it remains fragmented. Some studies examine workplace
support and satisfaction, others discrimination and stigma, migration, institutional violence, or cultural
framing. What remains underdeveloped is an integrated framework that treats these issues together
as a problem of labour-rights realization. Existing Thai scholarship provides strong evidence that
exclusion persists, but it offers less systematic explanation of how formal rights move from legal
recognition into everyday workplace practice across administrative accessibility, implementation,
outcomes, and institutional learning.

This article addresses that gap in three ways. First, it treats workplace equality as an
implementation problem rather than a purely legal condition. Second, it develops a Rights Realization

Index (RRI) to capture interactions among legal provision, administrative accessibility,
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implementation and enforcement, outcome equality, and institutional learning. Third, it combines
quantitative and qualitative evidence to explain why reform effects are stronger in some contexts than
in others. In this way, the study builds on earlier Thai research by offering a more integrated account

of how on-paper parity becomes, or fails to become, in-practice equality.

Methodology

Research Design

This study employs an explanatory sequential mixed-methods design to examine whether
Thailand’s equality-related legal reforms have translated into meaningful labour-rights realization in
workplace settings. The quantitative phase identifies variation across time, sectors, firms, and places,
while the qualitative phase explains the organizational and administrative mechanisms behind those
patterns. This design is appropriate because the issue is not simply whether equality exists in law,
but whether it becomes workable in practice. In Thailand, labour vulnerability is often mediated by
documentation status, gendered exposure, crisis conditions, informality, and uneven regulatory
capacity rather than by legal protection alone (Meyer et al., 2019; Chuemchit et al., 2024; Lee et al.,
2024; Kongtip et al., 2015; Doane, 2016). The study links pattern detection to institutional explanation
through the Rights Realization Index (RRI). Table 1 summarizes the overall research design, legal

milestones, evidence base, and logic of integration.

Table 1 Overview of the research design

Component Specification

Overall design Explanatory sequential mixed-methods design

Quantitative Identify reform-related patterns in labour-rights realization across provinces,
purpose industries, and firms

Qualitative Explain the organizational and administrative mechanisms behind observed
purpose patterns

Integrative Rights Realization Index (RRI)

framework

Legal milestones | Gender Equality Act B.E. 2558 (2015); equal-marriage reform effective 23

January 2025
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Component Specification
Quantitative Province—industry labour-force data and firm-level disclosures
evidence
Qualitative Key informant interviews with HR/compliance staff, workers, and
evidence inspectors/regulators/civil-society actors
Integration logic | Quantitative pattern detection followed by qualitative mechanism tracing

Note: The study evaluates not only whether equality law exists, but whether it becomes operationally meaningful in
workplace practice.
Source: Analyzed and concluded by the authors
As Table 1 indicates, the study proceeds from quantitative identification of reform-related

patterns to qualitative explanation of implementation mechanisms.

Quantitative Phase

The quantitative analysis draws on three sources: Thailand’s Labour Force Survey (LFS),

SET/SEC 56-1 One Reports and related firm disclosures, and supplementary administrative materials.

The LFS is treated as repeated cross-sectional data and is used to track labour outcomes by sex,

province, industry, education, and labour-force status. Firm disclosures provide annual indicators of

non-discrimination policy, anti-harassment procedures, partner or spousal benefits, diversity

reporting, and policy revision, while supplementary materials help contextualize implementation and

enforcement. Table 2 presents the structure and analytical role of these sources.

Table 2 Quantitative data sources and analytical use

Time Main variables or Analytical
Data source Level of analysis
structure indicators purpose
NSO Labour Province—industry— Repeated Labour force, Track labour-
Force Survey year Cross- employment, market patterns
(LFS) sectional unemployment, sex, over time
quarterly education, sectoral
data composition
SET/SEC 56-1 Firm-year Annual Non-discrimination Capture
One Reports and policy, anti- organizational
harassment adaptation and
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Time Main variables or Analytical
Data source Level of analysis
structure indicators purpose
related firm procedures, formal policy
disclosures partner/spousal commitment
benefits, diversity
reporting, policy
revisions
Supplementary Institutional/contextual | As Enforcement context, Contextualize
administrative available complaint systems, implementation
and institutional implementation and enforcement
materials guidance, compliance | conditions
information

Note: The source design distinguishes between macro-level labour-market change and firm-level organizational
adaptation.

Source: Analyzed and concluded by the authors

Together, they allow the analysis to distinguish between labour-market movement and
organizational adaptation, which is essential because legal development and institutional realization
do not necessarily advance at the same pace (Kongtip et al., 2015; Laikram & Pathak, 2022).

A key limitation is that public NSO data report labour-force statistics by sex, not by directly
observed sexual orientation or gender identity. The analysis does not claim direct identification of
LGBTQ+ workers from the LFS; instead, LGBTQ+ inclusion is assessed indirectly through firm-level

policy indicators, implementation evidence, and qualitative findings.

The empirical strategy uses a difference-in-differences framework:

Ypir = a@ + 8(Post, X Exposed,,;) + fPost, + YExposedy; + 0Xpie + tpi + Tp + Epi

where Ypit is the outcome for province P, industry [,and yeart; POStt marks the post-
reform period; EXpOSedpiidentifies more exposed units; Xpitis a vector of controls; Uy;
denotes province-industry fixed effects; and T¢denotes year fixed effects. Standard errors are

clustered at the province-industry level. An event-study specification is also estimated to assess pre-
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trend plausibility and the timing of post-reform adjustment, particularly because the 2025 equal-

marriage reform is treated as an early implementation episode rather than a mature long-run shift.

Rights Realization Index (RRI)

The RRI serves as the study’s integrative measure of how far formal rights are translated

into workplace practice (Srinivas, 2022). It is defined on a 0-1 scale as:

RRILy; = 0.20Lp; + 0.25A;, + 0.25L,; + 0.200,;, + 0.10F,,;,

where L denotes Legal Provision, A Administrative Accessibility, Ilmplementation and
Enforcement, O Outcome Equality, and F Feedback and Institutional Learning. Table 3 presents

the dimensions, weights, and illustrative indicators used in constructing the index.

Table 3 Construction of the Rights Realization Index (RRI)

Dimension Symbol | Weight lllustrative indicators
Legal Provision L 0.20 Legal recognition of equality and non-discrimination
Administrative A 0.25 Inclusive HR records, leave and benefit registration,
Accessibility partner/spousal recognition, document compatibility
Implementation and 0.25 Inspections, grievance procedures, anti-harassment
Enforcement channels, complaints, remedial action
Outcome Equality O 0.20 | Wage gaps, benefit uptake, retention or turnover
disparities, related employment outcomes
Feedback and F 0.10 Policy revision, benchmarking, public reporting,
Institutional Learning training, corrective action

RRI = 0.20L + 0.25A + 0.251 + 0.200 + 0.10F
Note: Higher values indicate stronger alignment between formal legal recognition and realized workplace equality.
Greater weight is assigned to administrative accessibility and implementation/enforcement because these
are treated as the main mechanisms translating law into practice.
Source: Analyzed and concluded by the authors
The weighting scheme emphasizes administrative accessibility implementation/enforcement
because the central argument of the article is that rights become meaningful only when institutions

can operationalize them in routine practice. In this sense, the RRI is used as a diagnostic
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implementation index rather than a generic composite score (Kongtip et al., 2015; Doane, 2016;

Laikram & Pathak, 2022).

Qualitative Phase

The qualitative phase uses purposive maximum-variation sampling to select organizations
and institutional contexts associated with relatively high, medium, and low RRI patterns across
regions, sectors, and organizational types. Its purpose is not statistical representativeness, but
mechanism tracing and explanatory depth. Participants are drawn from three groups: HR and
compliance personnel, employees or worker representatives, and inspectors, regulators, or civil-

society actors. Table 4 summarizes the general profile of the qualitative sample.

Table 4 General profile of key informants

Category Description n %
HR and compliance HR managers, compliance officers, employee-relations staff, | 5 | 33.33
personnel or equivalent actors responsible for workplace rules,

benefits, and complaints

Employees and worker Employees or worker representatives with direct experience | 5 | 33.33

representatives of workplace rights and administrative processes

Inspectors, regulators, Labour inspectors, regulators, NGO/CSO representatives, 5 | 33.33

and civil-society actors labour-rights advocates, or equivalent external stakeholders

Total 15 | 100.00

Note: The qualitative phase used purposive maximum-variation sampling to capture internal administration, lived
experience, and external oversight perspectives.
Source: Analyzed and concluded by the authors
To preserve confidentiality while maintaining analytic transparency, Table 5 presents the

anonymized composition of the 15 key informants and their primary analytical contributions.
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Table 5 Anonymized list of key informants

Institutional Primary analytical
Kl Code Informant group Indicative role
location contribution
K101 HR/compliance HR manager Private Policy revision,
organization benefits, grievance
handling
K102 HR/compliance Compliance Private Compliance,
officer organization documentation,
equality procedures
K103 HR/compliance Employee- Private Complaint response,
relations officer organization internal
communication
Ki04 HR/compliance HR specialist Public or quasi- Administrative
public interpretation of
organization rights
K105 HR/compliance Welfare or Formal Benefit access,
benefits officer organization documentation
barriers
K106 Employees/worker Employee Private Everyday rights
representatives workplace access, workplace
treatment
Kio7 Employees/worker Employee Service-sector Administrative
representatives workplace friction, informal
practices
K108 Employees/worker Worker Organized Worker concerns,
representatives representative workplace or perceived fairness
labour network
K109 Employees/worker Employee Diverse Inclusion, exclusion,
representatives organizational adjustment
setting experiences
KI10 Employees/worker Worker Formal or semi- Practical barriers to
representatives representative formal setting rights realization
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Institutional Primary analytical
Kl Code Informant group Indicative role
location contribution
KI11 Inspectors/regulators/civil- Labour inspector | Public regulatory | Enforcement
society actors body conditions,
inspection
constraints
K12 Inspectors/regulators/civil- Labour official or | Public sector Administrative
society actors regulator oversight,
implementation
KI13 Inspectors/regulators/civil- Civil-society NGO/CSO Complaint systems,
society actors advocate vulnerable-worker
perspectives
K14 Inspectors/regulators/civil- Labour-rights Civil-society or Institutional
society actors advocate labour-support bottlenecks, support
organization pathways
KI15 Inspectors/regulators/civil- Policy or legal Regulatory, Policy context,
society actors observer academic, or realization trends
advocacy
interface

Note: KI = key informant. All identifiers are anonymized, and role titles are reported in functional terms
to preserve confidentiality while retaining analytical relevance.
Source: Analyzed and concluded by the authors
As these tables show, the qualitative strand is designed to capture rights realization from
the perspectives of internal administration, lived workplace experience, and external oversight.
Because the equal-marriage reform took effect only in January 2025, interviews conducted
in 2025-2026 are interpreted as evidence of early organizational adaptation rather than settled long-
run implementation. Interview material is analyzed through hybrid deductive-inductive coding:
deductive codes are drawn from the five RRI dimensions, while inductive codes identify mechanisms
such as document mismatch, uncertainty in benefit eligibility, selective compliance, symbolic policy

adoption, and uneven complaint follow-through.
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Integration, Validity, and Ethics

Integration is achieved through joint displays that align quantitative patterns with qualitative

explanations. The qualitative phase is therefore used not as an illustration, but as a means of

explaining why reform effects vary across settings. Table 6 presents this integration by linking

econometric signals, interview-based mechanisms, and the RRI dimensions most implicated in each

pattern.

Table 6 Joint display of quantitative and qualitative integration

Integrated

theme

Quantitative signal

Qualitative

explanation

RRI dimension(s)

most implicated

Interpretation

Administrative

Lower RRI gains

Interviewees reported

Administrative

Legal recognition

stronger benefit
outcomes and
more consistent

implementation

language and
procedures to fewer
disputes and better

usability

friction where HR/payroll document mismatch, | Accessibility; weakens when
systems are weak manual processing, Implementation organizational
or inclusive fields duplicate records, and Enforcement | systems cannot
are absent and uncertainty in operationalize it
partner/spousal effectively
registration
Symbolic Equality language Respondents Legal Provision; Formal
compliance in disclosures does | described policy Feedback and commitment may
not always align statements Institutional advance faster
with higher unsupported by Learning than practical
implementation training, grievance realization
scores systems, or clear
routines
Inclusive Higher-RRI Interviewees linked Administrative Inclusive design
policy design | organizations show | clearer policy Accessibility; supports both

Outcome Equality

access and

realization
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Integrated Quantitative signal Qualitative RRI dimension(s) Interpretation
theme explanation most implicated
Uneven Stronger monitoring | Inspectors and civil- Implementation Rights realization
enforcement | and enforcement society actors and Enforcement; | remains uneven
capacity environments highlighted uneven Feedback and across
correspond to expertise, complaint Institutional institutional
higher RRI support, and Learning settings
performance enforcement reach

Note: This joint display integrates econometric patterns with interview-based mechanism tracing in the explanatory
sequential mixed-methods design.
Source: Analyzed and concluded by the authors

As Table 6 shows, uneven rights realization reflects multiple mechanisms, especially
administrative friction, symbolic compliance, inclusive policy design, and uneven enforcement
capacity.

Validity is supported through methodological triangulation across labour-market trends, firm
disclosures, and stakeholder narratives; interpretive clarification and limited member checking where
appropriate; and analytic transparency in coding, variable construction, and model specification.
This strategy is suitable for a Thai labour context in which vulnerability is frequently intersectional,
and implementation may vary sharply across sectors and populations (Meyer et al., 2019; Chuemchit
et al.,, 2024; Lee et al., 2024). Ethical safeguards include participant anonymization, reduced
institutional identifiability, and caution in interpreting early post-2025 evidence because equality-

related workplace experiences may involve stigma, privacy risks, and documentary vulnerability.

Results

Descriptive Overview of Thailand’s Labour-Market Context, 2015-2025

Before assessing reform-associated change, the analysis must first be located within
Thailand’s broader labour-market context. As shown in Table 7, the labour market between 2015 and
2025 moved through three broad phases: a relatively stable pre-pandemic baseline during 2015-
2019, a period of severe disruption during 2020-2021, and a recovery and normalization phase from
2022 onward. Across the full period, the population aged 15 years and over expanded steadily, while

the labour force and total employment remained broadly resilient despite a sharp short-term shock
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during the COVID-19 period. This context is important because equality-related reforms did not occur
under constant macroeconomic conditions. They unfolded in a labour market affected by crisis,
recovery, and uneven institutional adjustment.

During 2015-2019, unemployment remained low and relatively stable, generally ranging
between 0.80% and 1.24%. This period provides a useful baseline for interpreting later reform-
associated change. By contrast, 2020-2021 represented the most severe labour-market disruption
in the observed series. Employment fell markedly in 2020 Q2, while unemployment increased and
reached its highest level in 2021 Q3. From 2022 onward, the data indicate a gradual recovery, with
employment improving and unemployment declining. By 2025 Q4, labour-market conditions were
considerably less strained than during the pandemic peak. Table 7 provides the macro-level
background against which the econometric, index-based, and mixed-method findings should be

interpreted.

Table 7 Thailand’s labour-market context across reform phases and key turning points, 2015 -2025

Period / Population Total Employed | Unemployed | Unemployment Interpretive
reference aged 15+ labour persons persons rate (%) significance
point (million) force (million) (million)
(million)
2015 Q1 55.09 38.28 37.61 0.36 0.94 Establishes
(opening pre-reform
baseline) labour-market
baseline
2015-2019 55.09- 37.91- 37.20- 0.31-0.47 0.80-1.24 Relatively
(general 56.68 38.77 38.37 stable pre-
range) pandemic
environment
2020 Q2 56.82 38.17 37.08 0.75 1.95 Early
(major pandemic
disruption) shock to
employment

191 46 21707 1 1haw NN9IAN - Hgue 2569

41




Taisith Kruasom Sairoong Sangwarn and Pornpirat Kantatasiri

Period / Population Total Employed | Unemployed | Unemployment Interpretive
reference aged 15+ labour persons persons rate (%) significance
point (million) force (million) (million)
(million)

and
unemployment

2021 Q3 57.13 38.64 37.71 0.87 2.25 Highest

(peak strain) unemployment
rate in the
observed
series

2022 Q4 58.73 40.14 39.59 0.46 1.20 Recovery

(recovery phase

consolidation) becomes more
evident

2023 Q4 59.02 40.67 40.25 0.33 0.80 Stronger

(post- labour-market

pandemic normalization

normalization)

2025 Q4 59.55 40.12 39.75 0.28 0.70 Most recent

(latest post-reform

observation) labour-market

context

Note: This table summarizes the major turning points in the quarterly labour-force series used in the study. Values

are compiled from official NSO labour-force sources used throughout the manuscript.

Source: Analyzed and concluded by the authors

Econometric and Index-Based Evidence of Rights Realization

The baseline quantitative results suggest that Thailand’s equality-related legal reforms were

associated with positive but uneven movement across workplace-related indicators. The clearest

early gains appeared in outcomes tied to administrative recognition and organizational procedure,

particularly benefit-related access following the equal-marriage reform effective in 2025. By contrast,
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deeper labour-market outcomes, especially wage-related indicators, changed more slowly and less
consistently. This asymmetry is substantively plausible because partner recognition, leave eligibility,
and benefit access can be adjusted through HR records, documentation systems, and internal rules,
whereas wage structures are more deeply embedded in organizational hierarchy, occupational
segmentation, and broader labour-market conditions.

For the 2015 reform window, the results indicate modest narrowing in wage-gap-related
outcomes in more exposed contexts. This should be interpreted cautiously: the evidence points to
partial improvement rather than rapid convergence. For the 2025 reform window, short-run effects
are more visible in benefit-related indicators than in wage outcomes. This suggests that the early
institutional effects of marriage equality are strongest where rights depend on administrative
recognition and procedural eligibility rather than on broader redistribution. Event-study trajectories
further support this interpretation by showing gradual post-reform adjustment rather than immediate
or uniform compliance.

The Rights Realization Index (RRI) provides a broader, integrative picture of this uneven
progress. As shown in Table 8, the weighted RRI increased from 0.47 in the 2015 opening baseline
to 0.63 in the early 2025 marriage-equality implementation period. This represents a 0.16-point
increase, or approximately a 34.0% relative improvement from the 2015 baseline. However, the
trajectory was not linear. The slight decline from 0.51 in 2019 to 0.50 in 2021 suggests that pandemic-
period strain affected the practical realization of rights, particularly through administrative
accessibility, implementation capacity, and outcome equality. The subsequent increase to 0.55 in
2023 and 0.63 in 2025 indicates renewed progress during recovery and early post-reform

implementation.

Table 8 Rights Realization Index (RRI) scores across reform phases, 2015-2025

Period / Reference Year L A I (0] F Weighted
(0.20) | (0.25) | (0.25) | (0.20) | (0.10) RRI
2015 opening baseline 0.55 0.45 0.42 0.50 0.43 0.47
2019 pre-pandemic / pre-equal 0.61 0.50 0.47 0.52 0.45 0.51
marriage
2021 pandemic strain 0.61 0.49 0.45 0.50 0.44 0.50
2023 recovery and normalization 0.65 0.55 0.50 0.53 0.47 0.55
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Period / Reference Year L A I O F Weighted
(0.20) | (0.25) | (0.25) | (0.20) (0.10) RRI
2025 early marriage equality 0.82 0.64 0.56 0.57 0.52 0.63

implementation

Note: RRI = 0.20L + 0.25A + 0.251 + 0.200 + 0.10F. The 2025 value of 0.63 represents a 0.16-point increase from
the 2015 baseline of 0.47, equivalent to a 34.0% relative increase. Scores are standardized on a 0-1 scale;
higher values indicate stronger alignment between formal legal recognition and realized workplace equality.

Source: Analyzed and concluded by the authors

Table 9 summarizes the main baseline quantitative findings. Overall, the evidence supports
the central argument of the article: legal reform matters, but its practical effect depends on whether
organizations and administrative institutions can convert formal legal recognition into operational
routines. The strongest short-run gains appear in administratively mediated domains, while deeper

employment structures change more slowly.

Table 9 Summary of baseline quantitative findings

Outcome/indicator Reform Main reported pattern Substantive interpretation
window
Wage-gap-related Post-2015 Modest narrowing in Indicates partial progress, not full
outcome more exposed contexts | convergence
Wage-gap-related Post-2025 Weak short-run Wage structures adjust more
outcome movement slowly than administrative
outcomes
Benefit-related Post-2025 Stronger positive Early effects are clearest where
access/uptake movement in more spouse/partner recognition
exposed contexts changes eligibility and procedure
Turnover/retention- Post-2025 Modest improvement in | Suggests limited improvement in
related differential exposed contexts retention-related equality
Event-study dynamics 2015 and Weak pre-trends; Supports phased adjustment
2025 gradual post-reform rather than immediate compliance
windows effects
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Outcome/indicator Reform Main reported pattern Substantive interpretation
window
Rights Realization Full study Upward but uneven Indicates moderate but incomplete
Index (RRI) period movement across institutional realization
sectors and places

Note: This table summarizes the main quantitative patterns in the draft results. Full coefficient tables may be
reported in an appendix or supplementary file.

Source: Analyzed and concluded by the authors

Sectoral, Spatial, and Integrative Interpretation

The results further suggest that rights realization varies across sectors and territories rather
than advancing uniformly across the economy. Sectorally, stronger end-period RRI performance
appears in Finance and ICT. These sectors are likely to benefit from stronger documentation systems,
more formalized compliance routines, and greater administrative modernization. Manufacturing,
services, tourism, and public administration also show improvement, but with more uneven depth.
This pattern points to differentiated institutional readiness. Sectors with clearer HR systems and
stronger compliance infrastructure appear better able to translate formal equality into routine
practice, while sectors with more complex legacy procedures or weaker implementation depth adapt
more slowly.

Spatially, Bangkok and several major urban provinces occupy the upper end of the observed
RRI distribution, while several provinces in other regions remain in the middle or lower ranges. This
does not mean that formal legal rights differ by province. Rather, it indicates that the institutional
conditions required for realization differ territorially. Provinces with stronger administrative
modernization, denser organizational capacity, and more developed enforcement environments
appear better positioned to convert legal commitments into workable workplace practices. Table 10

summarizes these sectoral and spatial patterns.
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Table 10 Sectoral and spatial interpretation of RRI patterns

Domain Observed pattern Interpretation

Finance and ICT Higher end-period RRI Administrative modernization and formal

compliance likely support faster realization

Manufacturing Moderate but uneven Adaptation appears partial and operationally
improvement variable

Services and tourism Upward movement with Gains are visible, but procedural
uneven depth normalization remains inconsistent

Public administration Clearer formal procedures Formal recognition may outpace routine

but slower system adjustment | administrative change

Bangkok and major Higher RRI range Stronger institutional capacity and

urban provinces enforcement support more consistent
realization

Other provinces Middle or lower RRI range Suggests weaker administrative reach,

uneven expertise, or lower implementation

capacity

Note: This table provides a diagnostic, not deterministic, interpretation of sectoral and spatial RRI variation.
The differences reflect implementation depth rather than formal legal entitlement.

Source: Analyzed and concluded by the authors

These quantitative patterns become clearer when read alongside the qualitative evidence.
Four mechanisms recur across the integrated findings: administrative friction, symbolic compliance,
inclusive policy design, and uneven enforcement capacity. Administrative friction explains why formal
rights may remain difficult to exercise when HR, payroll, and documentation systems are not adapted
to gender-diverse records or partner recognition. Symbolic compliance explains why equality
language in policy documents does not always translate into practical implementation. Inclusive
policy design explains why clearer rules and procedures are associated with stronger benefit access
and fewer disputes. Uneven enforcement capacity explains why similar legal obligations are realized
more consistently in some organizations and territories than in others. Table 11 presents this

integrated interpretation.
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Table 11 Integrated mechanisms linking quantitative and qualitative evidence

Mechanism Quantitative signal Qualitative explanation Interpretation
Administrative Lower gains where Interviewees report Formal rights are harder
friction administrative adaptation | document mismatch, manual | to exercise when

is weak processing, and uncertainty | systems cannot
in partner/spousal operationalize them
registration efficiently
Symbolic Equality language does Respondents describe Formal commitment may
compliance not always align with policy statements outpace practical
stronger implementation unsupported by training, realization

grievance systems, or clear

routines
Inclusive policy | Higher-RRI settings show | Interviewees link clearer Inclusive design
design stronger benefit rules and procedures to supports both access
outcomes and more fewer disputes and better and realization
consistent usability
implementation
Uneven Stronger enforcement Inspectors and civil-society Rights realization
enforcement environments correspond | actors report uneven remains territorially
capacity to higher RRI expertise and complaint uneven under a
performance support across places common legal

framework

Note: This table integrates econometric patterns with interview-based mechanism tracing. Full qualitative coding
detail may be reported in an appendix or supplementary methods file.

Source: Analyzed and concluded by the authors

Integrated Mechanisms and Empirical Conclusions

The mixed-method integration suggests that Thailand’s equality reforms are best
understood through a layered institutional-realization model rather than a simple before-and-after
legal narrative. Four mechanisms are especially important. First, administrative friction arises where
HR and payroll systems remain poorly adapted to gender-diverse records or partner recognition,

making formal rights difficult to exercise in practice. Second, symbolic compliance appears where
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organizations adopt inclusive language without corresponding investment in training, grievance
systems, or implementation procedures. Third, inclusive policy design functions as a practical
enabler of realization because clearer rules and more predictable procedures reduce ambiguity and
improve usability. Fourth, uneven enforcement capacity explains why similar legal obligations are
realized more consistently in some provinces and organizations than in others.

Taken together, the evidence supports three main conclusions. First, Thailand’s equality-
related reforms are associated with meaningful but uneven improvement in workplace-related
outcomes. Second, the strongest short-run gains appear in administratively mediated domains,
particularly benefit recognition, partner eligibility, documentation, and internal procedures, rather
than in deeper labour-market structures such as wages. Third, the main barrier to fuller realization is
no longer only the absence of legal recognition, but the uneven institutional translation of that
recognition into everyday workplace practice. Thailand emerges as a case of progressive legal
reform combined with partial institutional realization. The following discussion section builds on these
findings by locating them within Thailand’s broader labour-rights landscape of differentiated

vulnerability, precarious work, and uneven institutional protection.

Discussion

From legal reform to realized workplace equality

The findings show that Thailand’s equality-related reforms matter, but not in a simple or self-
executing way. Across the quantitative and qualitative evidence, progress is visible in selected
workplace indicators, especially those tied to administrative recognition and benefit-related access.
Even so, gains remain uneven across sectors, firms, and places. Thailand is therefore best
understood not as a failed reform case, nor as a completed success story, but as a case of partial
institutional realization in which formal legal equality creates the basis for change without
guaranteeing uniform implementation in everyday labour practice.

This interpretation also fits Thailand’s wider labour landscape. The four mechanisms
identified in this study-administrative friction, symbolic compliance, inclusive policy design, and
uneven enforcement capacity-are unlikely to be confined to formal white-collar workplaces alone.
They resonate with broader Thai labour research showing that vulnerability intensifies where

precarious work, weak institutional protection, and stigma overlap. Studies of transgender sex
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workers and unacceptable forms of work in Thailand’s sex and entertainment sector similarly show
that labour insecurity is structured not only by identity, but by occupational setting, institutional
neglect, and exposure to harm (Davis et al., 2019; Villar, 2019). In this sense, the present findings

reflect a wider pattern of uneven rights realization across the Thai labour market.

Administrative mediation and differentiated labour vulnerability

One of the clearest contributions of this study is its demonstration that equality reform first
becomes visible through administrative mediation rather than through immediate transformation of
deeper labour-market structures. The quantitative results indicate that benefit-related access and
recognition respond more quickly to reform than wage structures, while the qualitative evidence
shows that workers’ ability to exercise rights depends heavily on documentation systems, payroll
architecture, partner-recognition rules, and complaint procedures. Rights realization should therefore
be understood as a problem of institutional usability, not solely of legal entitlement.

This point is reinforced by Thai research on labour populations exposed to embodied and
material vulnerability. Studies of gay men and transgender women sex workers during the COVID-19
period in Phuket show that poverty, psychological distress, and labour insecurity deepen when
protection remains weak (Yasami et al., 2023). Related work argues that effective protection requires
not rhetorical concern, but institutional arrangements capable of responding to real vulnerability
(Janyam et al., 2020). Research on occupational health and safety among sex workers reaches a
similar conclusion: rights deficits often emerge through weak protection, normalized harm, and poor
institutional reach rather than through formal legal exclusion alone (Chevasutho & Jiamjarasrangsri,
2022). Together, these studies strengthen the article’s central claim that rights become meaningful

only when institutions can make them usable under real-world labour conditions.

Migration, informal work, and uneven institutional reach

The findings also resonate with broader Thai scholarship on migration, informality, and
gendered labour inequality. Research on Myanmar migrant workers shows that labour vulnerability
is often shaped by documentary status, legal visibility, and limited access to formal protection (Chan,
2018). More recent work on migrant labour policy under the Pheu Thai administration similarly

suggests that even progressive reform remains contingent on implementation capacity rather than
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guaranteeing integration automatically (Htwe, 2025). This closely parallels the present article’s core
finding: formal change matters, but its effects depend on institutional translation.

A similar pattern appears in the literature on women workers and informal labour. Women
homewaorkers in Thailand’s digital economy occupy positions marked by invisibility and structural
insecurity, while women factory workers continue to face durable labour inequalities that cannot be
explained by legal form alone (Intaratat, 2016; Anamwathana, 2024). Read together, these studies
suggest that labour-rights realization in Thailand is socially stratified and institutionally uneven across
multiple groups, not only among LGBTQ+ workers. Equality law thus enters a labour market already

marked by layered precarity, uneven enforcement, and variable organizational readiness.

New labour forms, conclusions, and limits

The findings also raise questions about the future frontier of rights realization as work itself
changes. Emerging research on platformized and visibility-based labour suggests that some workers
appear more autonomous while remaining subject to new forms of self-governance and insecurity.
Research on trans women influencers in Thailand, for example, shows that platformized creative work
can be both self-directed and disciplinarian (Kirdnark, 2025). This suggests that the challenge of
realization is not limited to conventional employment contracts or legacy HR systems. Even in newer
labour forms, inclusion may remain conditional on recognition systems, visibility, and weakly
regulated institutional arrangements.

Taken together, the findings support three conclusions. First, Thailand’s equality reforms
are associated with positive yet uneven progress in the realization of workplace rights. Second, the
earliest gains are strongest in administratively mediated domains-such as benefit recognition, partner
eligibility, documentation, and internal procedures-rather than in deeper labour-market structures like
wages. Third, the principal barrier to fuller realization is no longer only the absence of formal legal
recognition, but the uneven institutional conversion of that recognition into everyday practice. The
four recurrent mechanisms-administrative friction, symbolic compliance, inclusive policy design, and
uneven enforcement capacity-show that equality reform is mediated through institutions rather than
produced automatically by law alone.

The Thai case contributes to labour-rights and governance scholarship by showing how a
middle-income country can advance in formal legal equality while still experiencing uneven

realization across workplaces and territories. Thailand is best understood as a case of partial but
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advancing institutional realization. At the same time, the study has limits. Public labour-force data do
not directly identify sexual orientation or gender identity for subgroup-specific national estimation,
and the 2025 equal-marriage reform remains an early implementation episode rather than a mature
long-run treatment window. Even with these constraints, the broader implication is clear: on-paper
parity matters, but realized equality depends on whether institutions can make rights usable,

enforceable, and durable in practice.

Conclusion

This study examined whether Thailand’s equality-related legal reforms have translated into
meaningful labour-rights realization for men, women, and LGBTQ+ workers. Using an explanatory
sequential mixed-methods design, it combined labour-market and firm-level quantitative evidence
with qualitative interviews and interpreted the findings through a five-dimensional Rights Realization
Index (RRI). The results show that Thailand’s reforms are associated with positive but uneven
progress. Improvement is most visible in administratively mediated domains, particularly benefit-
related access, partner recognition, and internal procedural adjustment, while deeper labour-market
outcomes such as wages appear to change more slowly and less uniformly.

Three conclusions follow. First, legal reform matters, but it does not produce automatic
equality in practice. Second, the earliest effects of reform emerge where rights can be
operationalized through documentation systems, HR procedures, and benefit structures. Third, the
main barrier to fuller realization is no longer only the absence of formal recognition, but the uneven
institutional translation of legal rights into everyday workplace practice. Across the integrated
evidence, four mechanisms recur consistently: administrative friction, symbolic compliance, inclusive
policy design, and uneven enforcement capacity.

The Thai case therefore illustrates a pattern of partial but advancing institutional realization.
Thailand has moved further toward formal equality, yet realized workplace equality remains
conditioned by organizational readiness, administrative usability, and enforcement strength.
The broader implication is clear: the future of labour-rights equality in Thailand will depend less on
whether reform exists in law than on whether institutions can make those rights accessible, usable,

and enforceable across diverse labour settings.
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Appendix A. Data Source Links and Key Variables

Data Source / Access Link

Coverage / unit

Key variables or

indicators

RRI dimension or

analytical use

National Statistical Office (NSO):
Labour
Force Survey (LFS) survey page

https://www.nso.go.th/nsoweb

/nso/survey_detail/Qu?set_lang=en

Province-industry-
year / quarterly
labour-market series,

2015-2025

Working-age
population, labour
force, employed
persons,
unemployed
persons,
unemployment rate,
sex, education,
province, industry,

labour-force status

Baseline labour-market
outcomes,
wage/employment
context, Outcome
Equality (O), and
province-industry

controls.

Bank of Thailand (BOT): Labour Force
Survey
(New Series), sourced from NSO

https://app.bot.or.th/BTWS STA

T/statistics/ReportPage.aspx?language

=eng&reportID=729

Secondary official
access route for LFS
time-series

verification

Labour force,
employment,
unemployment,
industry classification,
regional/provincial

labour indicators

Cross-checking of
labour-market series
and quarterly labour

indicators.

Securities and Exchange Commission,
Thailand (SEC): Form 56-1 One Report
portal

https://www.sec.or.th/onereport

Firm-year disclosures

of listed companies

Human-rights or non-
discrimination policy,
employee welfare,
anti-
harassment/grievance
channels, diversity
and ESG reporting,

policy revisions

Firm-level organizational
adaptation; supports
Legal Provision (L),
Implementation and
Enforcement (l), and

Feedback (F).
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Data Source / Access Link

Coverage / unit

Key variables or

indicators

RRI dimension or

analytical use

The Stock Exchange of Thailand (SET):
report and information submission
requirements
https://www.set.or.th/en/listing/listed-
company/simplified-
regulations/disclosure/report-

information-submission

Listed-company
disclosure system and

report submission route

Annual/quarterly
financial statements
and Form 56-1 One
Report submission

evidence

Traceability of firm
disclosures and ESG-
related workplace policy

evidence.

Royal Thai Government Gazette:
Gender Equality Act B.E. 2558 and Civil
and Commercial Code Amendment Act

(No. 24) B.E. 2567

National legal

framework

Legal recognition of
equality, non-
discrimination, and
marriage equality
effective 23 January

2025

Legal Provision (L) and
reform-window

definition.

Ministry of Labour / Department of
Labour Protection and Welfare

materials

Administrative and

enforcement context

Complaint channels,
inspection
information,
implementation
guidance,

enforcement material

Implementation and

Enforcement (I).

Appendix B. Full Difference-in-Differences Tables and Interpretation

Post-2015 Firm
Post-2025 Enforcement x Fixed
Model | Outcome X capacity x Cluster R2
X exposure post effects
exposure post
Wage gap Province-
Province-
M1 (log -0.028* -0.017 -0.011 -0.022** industry; 0.41
industry
difference) year
Benefit Province-
Province-
M2 uptake +0.019* +0.035** +0.018** +0.023*** industry; 0.46
industry
index year
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Post-2015 Firm
Post-2025 Enforcement x Fixed
Model | Outcome X capacity x Cluster R2
X exposure post effects
exposure post
Turnover Province-
Province-
M3 differential -0.017 -0.021** -0.009 -0.015* industry; 0.39
industry
index year

Note: * p < .05, ** p < .01, ** p < .001. The table reports the coefficient summary used to support the main-text

DiD interpretation.

Appendix C. Source of Abstract RRI Values

Appendix C. Source of Abstract RRI Values

RRI dimension Weight 2015 score 2015\/\:thted 2025 score 2025 weighted value
Legal Provision
0.20 0.55 0.1100 0.82 0.1640
(L)
Administrative
Accessibility 0.25 0.45 0.1125 0.64 0.1600
(A)
Implementation
and 0.25 0.42 0.1050 0.56 0.1400
Enforcement (1)
Outcome
0.20 0.50 0.1000 0.57 0.1140
Equality (O)
Feedback and
Institutional 0.10 0.43 0.0430 0.52 0.0520
Learning (F)
Weighted RRI - - 0.4705 -> 0.47 - 0.6300 -> 0.63
+0.1595 -> +0.16
Change - - - - points; 34.0% relative
increase
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Appendix D. Sectoral Difference Table Retained from First-Submission Analysis

Sector

2015 RRI

2025 RRI

Delta RRI

Implementation

interpretation

Finance and ICT

0.55

0.71 +0.16

Highest end-period
realization; early HR
digitization and formal

compliance routines.

Manufacturing

0.46

0.60 +0.14

Lower end-period
realization; slower
payroll and
documentation-system

alignment.

Services and

tourism

0.49

0.63 +0.14

Improvement visible,
but symbolic
compliance and weak

monitoring remain.

Public

administration

0.53

0.64 +0.11

Formal procedures
clearer, but system

adaptation remains

gradual.

Appendix E. Qualitative Sample Clarification

sample retained

experience, and external

oversight.

Stage Number Purpose Use in revised manuscript
Map potential contacts,
Screening/contextualization
Preliminary qualitative cases, documents, and
72 pool only; not reported as
evidence pool stakeholder
final interviews.
perspectives.
Provide in-depth
Final qualitative sample
evidence across
Formal key-informant used for coding,
15 HR/compliance, worker

mechanism tracing, and

joint displays.
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Stage Number Purpose Use in revised manuscript

Avoid overstating formal
Only directly coded and
Reason for conservative analyzable interviews
- anonymizable interviews
reporting and reduce
are reported.
confidentiality risk.

This clarification distinguishes the preliminary qualitative evidence pool from the final formal key-informant sample

used for coding and mechanism tracing.
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Abstract

This article examines the strategies used in naming episodes of the program “Hon Krasae”
from January to August 2025, analyzing 172-episode titles published on the YouTube channel.
The research employs content analysis to categorize the episode titles based on the strategies
utilized, such as significant character names and content identification. The findings reveal that these
strategies play a crucial role in attracting viewers' attention and reflect the adaptability of content
creators in the digital age, effectively fostering interaction and audience engagement. Therefore, this
research is significant in expanding the understanding of the dynamics of online news naming and
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Development of Basic Korean Vocabulary List for Tourism and

Hospitality Industry
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Abstract

This research aims to establish a fundamental Korean vocabulary list for the tourism and
hospitality industry, specifically targeting Thai tourism service personnel. The study is situated within
the framework of Korean for Occupational Purposes (KOP). The methodology employed corpus
linguistics to analyze and select high-frequency vocabulary, which was then integrated with
qualitative evaluations from a panel of seven experts. The findings yielded a final list of 1,150
essential words categorized into three key dimensions: 1) Proficiency levels, where intermediate -
level vocabulary constituted the largest proportion at 51%; 2) Parts of speech, focusing on general
nouns (NNG), verbs (VV), and adverbs (MAG); and 3) Six primary tourism business sectors, such
as transportation, accommodation, food and beverage, and tour agencies. This comprehensive
vocabulary list serves as a crucial foundation for developing specialized curricula and instructional
materials aimed at effectively enhancing the communicative competence of personnel within

the Thai tourism industry.

Keywords: Korean for Specific Purposes (KSP), Fundamental Vocabulary, Tourism and Hospitality

Industry, Corpus Linguistics, Tourism Service Personnel
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. Frederiksen Printing ASaT 6 : 2020
3|3t ,
efitla: Carl Ahn
(Pure and Simple Travel
English Conversation)
B-Book Smart O:I %I;! %:I O.I Lee Soo-yong Mentors Printing ﬁi\m 1:2017
(Smart Travel English) AN 2 2019
C-Book -(')-H 9' O:I %lj l_lil(Overse Nobu Yamada Darakwon ﬂ‘i\‘l‘vﬁ 1:2019
as Travel Edition) Buila : Park Ji- Printing ATIN 2 : 2022
yong
- LT - ;
D-Book t|._.6|-0;| ool-l OO:I O.I Choel Sakong Seolimmunhwasa | 28 n.W. 2017
e Printing
2|2}
(Tourism English
Conversation)
E-Book )é)l-go} I:EH O:I %lj CC)):| O.I Lee Hye-jin Nexusbook ﬂ‘i\‘l‘vﬁ 1:2016
(Situational English for Printing TN 4 1 2018
Travel)

nan: Analyzed and concluded by the author

[ %

oAy @ s Iy o o oal ~ ' = 9n o R U vo A
ﬂ@NV]2°ﬂﬂH@@qﬂLQU16ﬁm LW@Imﬂﬂ?quﬂqﬂWVW]N’]ﬂLWH\‘]W‘ﬂmﬂﬂq?ﬂﬂHq A7 ﬁ“Ni@ ALARN

AL lsiAaEy Inedudulgsinaaiuanaunssuniaviadneauaz TN 1a9lsvnANIva

)}

6

INATaLARN 6 §INANANUIBIYAANUNITNTIBNNUILATLENTS genaas 5 Wiulas Ineianizidylasng

3 dl o | = o o & o o Y 2o . 2
?Jﬂ?;IJ@LﬂHQﬂUﬂW?WﬂQLWHQ1Wﬂ TAEAALAENLRAUININEITANATNTALLYANITIRLLNIWU
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A1519% 3 :eTeiulas 6 ganandnaedgnaInIINidNILAZLENNg

NNIANY ARy Fauiy e Keyword
1. §INAANUIANTUAS 1 Korean Air aenisiy
2 Thai Airways #nen19iiu
3 12GO soll
4 Rentalcars.com 701
5 navieafieausiatszmealne MRT, BTS, wind
2 ﬁ;’iﬁ@‘ﬁﬁ/ﬂ 1 Airbnb fivin
2 Booking.com fivin
3 TripAdvisor 1991LN
4 Agoda [N,
5 HotelsCombined XY
1 HotelsCombined 511489
2 Blog (L&®N) Fua1uNg
3. ﬁqiﬁﬂmmﬂmuﬂ%qﬁu 3 Mango Travel AL
4 TripAdvisor AW
5 Blog (L&an) \RIe3
1 navieafienuialszmnelne iaslne
2 Mango Travel ing
4. ganan e 3 KKday ”@H@Wﬂuﬁm
4 Klook ing
5 Myrealtrip ing
1 KKday o1t
2 Korean Air a1/t
5. ganasningdudnaea 3 HotelsCombined dorlTs
3TAN 4 Shopee Farltlaaulasl
5 nvieafieawiatszmalne a1/
1 nsvieadienuvietlszmelne naan, @i
77 46 U7 1 dieu unsew - fgunen 2569
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NNIANY Ay Fauiu e Keyword
2 Tourvis naan
6. grnatunuINITuaTaLn 3 Pharon Golf naaw
4 Klook a1l
5 Agoda a1

NN Analyzed and concluded by the author

v v

2.2 N134519AR4 23)an111 (Corpus Linguistics)

=K % o o/ [
2.2.1 NITANLAZTIUTINTRHAAVANN

o

TRaulanniiunishauarsrusmndagandniainunasdaganiiidaanuau 5 lannuiunai

AN 2 g0 sadl

1) nsaunuisdesiuatiulmiulna POF Tnaldirsasaunuiuas aaniuasldwaidunisdan

|
=~ o v

FenuszAIELLAY OCR (Optical Character Recognition) iegnadaninuaanannndninsenana

i
=

2) MaduWui lwsaasuiesieliulgsdannunianatavzaaaieli sandannsiauwdoun

[ %

Tilsunsn OCR laannnsndanlauaziidalanivunipzesile aauwadeys wazdsunismusmudaya

a
v %

o o & 1Y [~ & o o 1 a
Ardnviannuuastayariulas audunausasialiil
1) Wiuusnateas Google Chrome Tunnaddaiulasiuinvune
o/ A d’j o/ 1 v [~3 a‘lﬂl lﬂl v a o 1 Zj/
2) Anlaenantzilarnanteaunazuindu lifingidesnNa e LI ATIN 1IN
TnensAnaaninanse neaniulasanalninudnaan wrainuandaya (Data Dragging) WasRNNW
dayamenuieslulilsunsy Hangul 2018

2.2.2 NIRAARBLUATILA ldugavine

v K

dl Ay a ! T 3 o o
PUANATNANAHABNANIIARN 7 ﬂzﬂu@% AR 2a9 1IN I UN19MTIA @B LNITAZNAAN

1 3
=

(Spelling Check) wazAun/ununaasllsunsa Hangul 2018 Waudladafanansmaiilnaanis

¥ 1%

2.2.3 naagiaasdaya (Corpus) Nas1auainumnasdayansaasilszinn (milsdauaziiulas)

a

TnadinnsauunAANnNLszINNT9S 6 §INAuAN U AANUNITNTIBNNILALLITNNS HI1EAIBEANIN

o

aDAU999aAIN (Tokens) ATl

o AUIUNENAAIIN (ENU92/Syllables) : 220,657 WedA (lisasnisiduases)

o ANUNUANANYIIINIAU (Total Word Tokens) : 66,939 AN FILARIUANT19T 4
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ANS19N 4 TAZIREAADAURIARS

MIARIN TN TATANTIAUG 1N 1B UNIMREINTLUAAIINITNTBUTIEIUAZLTNS

¥

183Q

PHNUNNT Tz ANALAZAULNANNGITANAN

| x s s | 5 | = g P A R S A 2
WHIAMY R 8 @ 3 @ e 2 2 2 i 2 s »Z
RN
1. §304 WENA 4,402 | 7,748 | 2236 | 5818 | 6,741 | 26,945 | 2935 | 1,369 | 2,623 | 2,270 | 4,933 | 14,130 | 41,075
ANUIAN
AUA A 1,278 2,293 725 1,719 2,035 8,050 996 427 857 706 1,393 4,379 12,429
2 ﬁi‘ﬁ'ﬂ‘ﬁl NENgA 1,430 3,030 905 1,803 3,764 10,932 9,540 8,843 2,109 2,989 | 1,232 | 24,713 | 35,645
N A 444 918 284 535 1,151 3,332 3,264 2,610 773 939 487 8,073 11,405
3. ﬁqﬁ‘ﬁ'ﬂ NENgA 1,920 1,876 1,054 1,868 4,019 10,737 3,964 2,607 8,286 558 2,590 | 18,005 | 28,742
2117
Uay A 598 559 335 570 1,216 3,278 1,237 760 2,608 210 821 5,636 8,914
iAasAN
4. Qﬁ‘ﬁ'ﬂ NENSA 670 - 444 632 1,825 3,571 8,201 3,439 | 19,035 | 3,157 | 7,586 | 41,418 | 44,989
ﬁ’}LﬁIEI’J A 211 - 149 193 581 1,134 2,382 1,091 5,523 1,003 | 2,112 | 12,111 13,245
5. gana Wewe | 2,105 | 1,586 | 489 | 2,117 | 2,719 | 9,016 3,122 | 2,109 | 17,364 | 6,169 | 4,275 | 33,039 | 42,055
MU
AuAa99 A 641 508 157 672 832 2,810 926 610 5,259 1,858 | 1,203 | 9,856 12,666
fzzdn
6. Qi‘ﬁﬂ NeNA | - - - - 96 96 3,907 9,867 | 9,886 1,666 | 2,729 | 28,055 | 28,151
TN
nne A - - - - 31 31 1,250 2,860 | 2,760 517 862 8,249 8,280
waraln
souweeA (ladsan
o 10,527 | 14,240 | 5128 | 12,338 | 19,068 | 61,297 | 31,669 | 28.234 | 59,303 | 16,809| 23,345 | 159,360 | 220,657
S OGP Er )
TINITUIUAT 3,172 4,278 1,650 | 3,720 5,815 18,635 10,055 8,358 | 17,780 | 5,233 | 6,878 | 48,304 | 66,939

nan: Analyzed and concluded by the author

3. NNFATIZUPRITANA

3.1 NNTLATIZUNaE AT

Tael Kkma iultlsunsadiasiziinaaanisinivanazssyaiinaasaiiaas A lulsylaadniin

uRsaildiaanld Kkma (Kkma Morphological Analyzer) ifuiarasiialunnsamsnziuiaaan

ANUaNN1engls (Part-of-Speech Tagging)

*\ullsunsunimuntneieeljiimnng IDS (Intelligent Data Systems) 188w ANENAtuT1A g8 (Seoul National University)

o9

692

o

u

=
N
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¥
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JNANG Vﬁu‘l/?@ ha @J\l’lﬁ @m"’uw{
3.2 MatiamzdAniuazNefRenAANTIANTge
3.2.1 MAwMsiARRkENAumaTaya
Halaniunisdeeanuadniainnisiiasnziniaa A lldelna Microsoft Excel
mnﬁuﬁﬂ%’ﬁqn‘rﬁummm;ﬂma Pivot Table aalusunssl Microsoft Excel itamniiunsiail
1) $ABENAINNRTRIA AN LTTIATBIAN (Part-of-Speech)
2) Wirseailasenanalunsdaidadeyanusfunanuigs

3.2.2 NMIMUANUTTUATNIIARAEN AN ANTAIINDIG

1
e a a o o &

annisdaaenAtAnni A lunasdsangsaus 10 Afaauld wuda A Any

2INTNAY 4,132 A1 AINTUNAUNTAIATANYTFINA1IDENNTALADL ANNINTINTARLADN A AN
1) AT lATeIAANITLALRNIE AU (NNG) A1n3en (W) has ANALAEa]

2) aniduanAnwyinuguialy
3) eNUAIANYTNEINIALAY

4) ANATNRIAIHUNE

o °o o . e = oo A
5) AnaanANesglnRANsnesiulnetinpnuNnef dUesNga Tugnainne sy
VeaLIuAz TN TNINNINANNUNII L1
ANNNITLIUNITNAUNIBIATANTAININUTTI19F U WusranisAAnygnAnLaen
AMIUINNA 1,108 A1 Teazgnisziiulne @iy luduneusald
4. nalsziinlaaidaaniny
ada s a o o c ©° o 2 o v o a o
4.1 FpnsuazinainIslssiluganisaAnst a1uou 1,108 A1 gRdalaantiunnsdnsoa
Tnalduvvasuninlugduuulng excel Andeuaziudinaundunisaina Inunguiidaaaiey
dsznausog ananstiaaun mnIva luunanenauaesszmalneanuau 4 vy uazenansdiaay
AunTsviednan 3 viau Tnausazvinuitlszaunisnllunisaeulisindi 5 1
WAIAINIINATUUUAMATETIYR 7 INUUAL §IA8ANTUNITNAUNIDIAANVILANIRNEN
?:/ ¥ a =3 dl o [ Dd‘ = o dal
piapudalauaLuziazANAATiunlwenduneidacminy Ineinsruaun1Ifan
s o

o APANANYNHAZULLRALANNQARBNAININYNS

o wunlaadfudasuduadniauaung@ansyianaiuy

*NNG, W uaz MAG lude Tag Wlusvannfutiinieds (POS Tags) ultlsunsuiimszinnminiva Kkma tag NNG unumiuny

91, VW unuAnnaen way MAG unuANdLAsnd
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o UsunnanmyliaenAdeaiLEuNYe9gINagRa NN NeaLazL3nIg
doe . ded

o WHANVANT MR NN T T LA UL

uasanEuNIELBNssviuiaz s anfsA AN daLaua Lz LAz N SILT AL
WAILAITIEYUAD ANANVYNARBBNATUWIU 28 A1 UATYNANIEINIAIUIN 87 AN ASUBANANYTIIGN
inlupsaniuuazdndenludugaineaalaruiuemnriaau 1,167 A1

5. NIATIANUUATNIAALRDNANANTT LG ATINE
o o rdl 1 a o ¥ < Dd‘
ANANTITENUNITLIUNU T RULAT LS UM N TR LA UR LUT LA NN SLAUTR LI B TN TNEY

o %

119U 1,167 A1 gnidngduneunisnsaniuiugainalne 1498019139834 (Subjective Method)

v
= s o

219943388NAT Tun1snganIuiugaing An19dnAANTaanaIuIL 17 A1 AUBNANNLUGHARSY

o 90191 o o 9 =
(oX: |

Frgndau 3 A Afesg 1 A Ansenanine (& Ah 3 wazAANTINUg Al 10 A1 Aariu

1 v ¥
a o

o o el Yo o A o v ° [ AR A o z//: o
ﬂ’]ﬂWVIV]VLG’Wﬁ“LIﬂ’]ﬁ‘ﬂﬂL@@ﬂﬂu@@ﬂﬁﬁl AMMTLNIUIEURINATNUIUTINTNGY 1,150 AN

NAN1SIAE

o o o

WansuauaNanisidedlszany fadaldanuunuaziiauasianisAnAnyieiu

v
o

NszUauNIIdAIE N19Ulsnidu uazniadndandugaving ruawiaau 1,150 A el 3 dsziiuman
sasia 1ol
1. SIENIIANANYIAUUNATNIZALUDIAT (STALFU T2ALNAN UATITALIZY)
1.1 NPT NBIIUNTANANTNIRTFI

a o

IUIRAUEINBINIIARTLAUTBIATIBNNAIININIIE AN “91UdRRNTU s n o b

uﬁmgmmmgmmmmwﬁﬁliﬁ?mﬂ@ (srazi 4) (TN & o0 EFE w17
M8 A 4By dansunslnaanntiunisinmawies lud a.a. 2017 ﬁffmqﬂﬁzmm’lﬁ@
dfutlpandngrsuinsgiulaeutivszduaoiuainisneesdiaueanidu 6 szAy (sTAU 1-6)
FINNIATFINAINS WnsauunAAnsiaenidu 6 szau LT T T A T 10,635 AN (Kim et al.,
2017)

mﬂmﬁ‘ﬁﬁﬁﬁﬁwﬁﬁugmmmmmazﬁwi"mm@‘mmum‘@mimLﬁﬂf;mzu?mi
N9ALIY 3 TTALUAN Tmﬂé’w?ﬁ\ima‘LL‘Li\'ii:ﬁumwﬁﬂ@;ma?mm‘gmmmLmuaﬁﬁmm (ﬁ‘wﬁi 4)

dauan Ay bl ldsaneglusienisArAnsiunnsgaudiasiu 1u SauunAdwsiianiznisuazAENain

o o 1 [

] | :_ Y o o o i [J Aa oA
nesnedszmaldlunguandnsise iugs k= L‘ﬁﬂ’lﬁm‘@umg:umﬂwmﬁ@mﬂuﬁlum?ﬂgumm

a
1
a

RNZNS IARARNS AIRNTN97 5
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M1599 5 NEUITNIIAUUNAINTEALAN ANTINUF WE ML UgRaIMNI TN e iEauwaTLENIS

sEAU ANANTITIN FEALAANTILNRIIURARIUNTTNVIRUNZIUAZUTNNS
S REC=2 735 N L R y=D
. o | ]
326U 2 O DF) 1,100 AN
. ) o v e o =
TeAU 3 (3%) 1,655 ANANNTEALNANN (3ﬂ')
. o | ]
Al 4 (4 ) 2,200 m
TEAL 5 (5%) 2,365 M ANANYITLALIZ (__'l_ﬂ')
. a )
326U 6 (6 ) 2,580 AN
Ay afldsanee lusenisunms g o v e o 1o
gl a9 ANANNIEALIGN (L-&)
FANNIUNA 10,635 A1

N Analyzed and Concluded by the author
1.2 NNINTLANLFAIRANNTLAL AN EIUBIAT AN

22 o v o a o o o o‘d‘ [ % A [ [ o d‘
i Eliﬁﬁ%%léﬂ’ﬁ@’]LLuﬂﬁ’]ﬁWVWIﬂﬂL@'ﬂﬂll’]ﬁl’mﬁ“éﬁﬁU AINNTNTZANEIF TUNINT 1

N19NTLANFAIURIATANT AN TL AL

15%

51%

W sesiusiu TTAUNAN TR

AT 1 N1TNTLANEFIRINTEALAIMN NN URIAVANTT

na: Analyzed and Concluded by the author
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AINNITIATIZINITAZALFNTAIATANTTANTEAL AU 1,150 AN AN 1 JAnInszane

a(
Lo
Zle

o o & o :_ e} o o a o o o r?/
ANANYITZALI A (_jF_ = O‘| —?—|) 121191 390 AN ARLTIUFREIAY 34 UBIRNUIUANANTIAUN A

=

BWATUNNALBARINIEAUATANS 6 72a1 azauun Al 52U 1 (15 97191 100 AN WAL 7261 2

o BN P2

:_ o o :J/ o a a o/ o = o/ o o/ 6
(2F) 91194 290 AN Adadannpe wianluduneunisaiiuniman leaNiun1Te NS URATARA AN

e

= o v Lndyeio o o v o oo o -
nugulugindsrarduialunldld A dnsiianizniseenlduds witlesanArdnsiinednglszass

= o A

NI TN ANTILFaUAUAANTINUgULNedau A A Ansidauniledagnanetlumnen

AdwiszALfueatiuayun1saeats UL unga auLEng

v

o o o N1 ol ° o a ° o o o
ANANYIZALNAN (B H O‘I —?—|) FaUau 586 A ARLTIUSRLAY 51 2B4ANUIWANANTAINNA

o o

° o o o & o o —1. o ° o —1
PINAMUNANNIEAUAVN 6 2281 azauun iy 52 3 (3TE) A1191 392 AN WAZIYAl 4 (4 E)

e © o

AU 194 AN AMNHANITIAIIEH AANTIzALINA R ARdIugegn TeasiauliiiuindugaaAwim

udungadniunisdiReuuinisuaznisdessmuduneuninsgiulugnainnssuvisaiieauas

'
[ %

1ins AdnvinguilasauaquuindrdAnylunisdnnis v niadindu-iiniens nnsdsauns wranisli

¥ a K

o d‘ % o o Aa oa a aa ° o
@H@m@ﬂlmmuﬂmﬂma mLﬂum%mmmmmmiﬂgummummﬂu%mﬂ?mmu
° o s o —1 o) o o a o ° o rgj/
AAnsiszauge (115 O12]) fdmau 174 f1 Aaidluferas 15 8381uauAAnsiiwLn

o o O o o o o —1 o o o 1
PINATWUNAINIEAUAVANT 6 7261 azauun el 2261 5 (5E) a7UU 136 AN WAYIZAl 6 (6'H)
o o d o/ 6 o = 4 o 1 QI v N o 1] % dl dl 1 o s o‘d‘
AMUIU 38 AN mﬁwmmqumwmmm@mqmLmexmmmuu@ﬂmmummﬂLﬂuﬂ@uﬁﬁﬂwmm
dl ¥ o o rdlv ¥ Yy a K =< (A " dl M v 1
Lﬂﬂ')‘ll‘ﬂ\‘m‘]_lﬂ’ﬁ"ﬂmﬂ’]ﬁ‘@ﬂ’]uﬂ’]?m‘lflsﬁ‘]_lsﬁ‘ﬂuLL@3ﬂ”|ﬁ‘1‘1/1°1|@3311@1um\‘]@ﬂ mummﬂwwL@qumwﬁ,uimgiu
TUNITHINTITU

o o/ rdld k%3 dl o [ a oe 1 dl a Z’, dall A o o I8
mﬁwmwﬂmmnmmmmumiﬂgummuqmmmﬁmmwmeLL@:mma‘muwugmm AANN
P

o x:_ o) 1 [~1 J a o/ a 1
TLALNAN (S = O‘I -?-|) aeinglafina Lﬁ@slﬁm@ﬂgummmmum@qﬂﬁémmuﬂﬂﬂ@mqmmuu,m

1
a v = o/ [

HlszAnsanlunisfuiiaiumanunainuatazesaniunisnl aduetinedenisdealinisizaufandn

FLALIG EE=N0; k=) MG
2. 918N1IANANTIRLUNANNTRIALRIAT (Part-of-Speech)
2.1 nauainng_niaLazAARanTiALeIAT
lunnsaiAssideya sﬁﬁaié’m"%ﬁumﬁﬁmmzﬁmLﬁﬂﬂmﬁmmﬁﬁﬁwﬁﬁﬁmﬁmmw’

ANDLazAndanldlane 3 glanan Auaud1AnylULTUNILLETNNg
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1
=

1) Awriall (NNG) : Avdwrinandudmiunisszyyana anui daguaziudand

\NeqdesiuuLTnig

1
o ol

2) AN381 (V) : AAWTNANATUa 115 LN17uanIn1Ingenn nistrdaulnuasdunau

N19UINN9T

'
c o ol

3) AAAEal (MAG) @ AANTNANTUE 1T UN199818ANNUTRITYINEAZIRHATD
] = dll
N1TNIENNYTRANIIZ IUNNTARENT
o o/ rdl A a o dl o ¥ 2% ¥ o a 'S
AAWIuanmitaanatinaesAnnmuadedu lignAnasnainnisdmseiananis

AANYUgATINY a3 1EnNsANANTRA NI ZIANZAuATATIANNIR L sr AR 9INRAE

2.2 HANTTANLUNANANYIANNTRATDIAN

o o A o v o o 6 o

AadaAnaanA AN ludugaring Aauau 1,150 A1 ANTHATR9A LazlAnaanE Al

9

] ] (%
R A o =

AuNgiall (NNG) anuau 994 AN Teildndqugengaiefanas 86.4 189918n19ANANTIINNA

u

o v

aanARenUANEuzIaIN B LN IRl szasAanisidndum dAnidssinnAiuiniie sz y@aaes

ADUN LATULIAALTIGINA ANBEN (VW) a1uau 122 A Ay Feras 10.6 Saiuaddnlduans

o

A3ZUIUNNTNNUBAZAT 13NN warAddEnl (MAG) anuqu 34 AN Asilusasay 3.0 ldiatis
=~ P . o a &
PUALIBLALAZULNE AN IUNTAANT TR AN ALAUE L
3. PIENIANANTIRIUUNANNINIANEFINA IAAIMNITNYBUNEIUATLENNT

o v A o o =2 [ [ % c a o
’J@EﬂﬁﬂﬁL@@ﬂﬂ']ﬂWVﬁﬂElElﬁLﬂm% 4 ﬂﬁ‘zﬂﬁﬁ‘ﬁﬂﬂ')ﬁ]f‘]ﬂ‘j‘tﬁx‘]ﬂLLﬂzﬂlﬂULﬂlﬁ]ﬂ@\‘iﬂ’]ﬁ‘Q@ﬂ

1
=

dl o v A v o o A
Anuuald Ae ANDgy (_T'_H._|E) AIMHAULALLAZAITNNUANE (jc._lﬂ-.‘)éSl Eltl A||:H)<\§)

) a 1L D =3 ] [ % %
A NANTUBar s lagillunis ldanuasa (*é'ﬂ.é',' ol %%’8) wAaTANNNLNTRIA LT

o 1 o [ 5% o

P n v o o A
(TX'” ".:F E._:| }5') IaelF A NA A aENININALLN T PN WA N T a s e Taai lunng T 1a s

[

dl ¥ o v Y dl 1 v o o rdl dl a o a2 o 1
LmemmmmmnummﬂL‘W@uqqmumﬂwmﬂﬂum%%q@LLm’m@ﬂ{]‘ummu%‘ﬂu@mumammq ]

UDIPAANMNITNYIBNEIUATLETN3 TR A9

ANNNNTANTUNIIAAIRANATNUNIANHEINATIAY AUNNIIAALRDNA AN TUAAR e WL

q q

v
= o o o

HAAWTTNT9IEY 1,150 A1 TaeANANYILUAIRLATUNN99ANNAUYANTALIBAFINANS 6 ANUW $9NDN
A4 D " > o 4 oy oy cdes o
NI “Bu ) Bauiuidumndeiauewur et myie WinsauaguAN Ay I lumanenna

A1 AauanalumN9Na9 6 LUas 7
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A91991 6 9UALBEARTUIUAANY LA AYLINA

AAL NNIANAFINA NUIUAIANA

1 9INAANUIANUUE 178
a A o

2 | g3nansin 86
= S

3 | §3N98WNTUATLATENAN 76

4 | ganaunien 577
a o 1 a v dl =)

5 | genaamheRuAiaz1eanszan 126

6 | ganaudununIsuazaln 58

7| 1 49

T 1,150

N Analyzed and Concluded by the author

A15199 7 SanisAAnTiatiuanysaiiauunmNlszinngsia

AU | UNIAUY SIENTAANS

| M| ZrOERCH JHART 2| AALCH AI0|E, H 2 A
e | 3% FA N2 1452 2% Y Az
e | ZEH A WAZ S WSA WSt
DEH 79 27} 30 FUN THEY TAY

= =984 297U 7|4 718 2R

=M FEC Ee OE Er EA &%
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Abstract

Cultural teaching is widely recognised as central to communicative development in international
Chinese language education, yet it remains difficult to sustain in Thailand’s vocational colleges,
where time, assessment visibility, and employability relevance shape what teachers can realistically
do. This study interviewed 24 Chinese language teachers in Thai public vocational colleges using
semi-structured in-depth interviews and a constructivist grounded theory approach. The findings
show that cultural teaching functions as a vocationally situated and institutionally embedded practice,
while teachers’ dilemmas converge into three structural gaps: legitimacy, resource, and governance.
In response, the study proposes an Integrated Support Framework and a staged pathway of
legitimation, consolidation, and deepening to support more sustainable cultural teaching in
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Introduction

International Chinese language education has expanded substantially in recent decades,
and this expansion has sharpened attention to cultural teaching in Chinese language education,
understood in this study as Chinese cultural teaching, as a core dimension of communicative
development rather than an optional enrichment (Yang et al., 2020). Culture structures what
utterances mean in context, how politeness and authority are interpreted, and how relationships are
managed in interaction. In this sense, Chinese cultural teaching is directly tied to communicative
competence because learners must learn to interpret culturally patterned expectations and respond
appropriately in situated encounters (Baker, 2015). Chinese cultural learning is also expected to be
enacted through classroom interaction and interpretive work, not through isolated cultural facts
detached from communication (Liddicoat & Scarino, 2013).

Thailand provides a salient setting for this issue because Chinese learning is embedded in
a service-oriented economy and a large vocational education sector, where language education is
commonly expected to support workplace communication and employability (Chalamwong &
Suebnusorn, 2018). Thailand’s vocational system operates at national scale, and one recent study
reports that institutions overseen by the Office of the Vocational Education Commission include 433
colleges (Sakdapat, 2024). In such a context, Chinese cultural teaching in vocational Chinese
classrooms has clear practical relevance because vocational learners are likely to encounter
culturally diverse clients, partners, and service expectations soon after graduation (Jiracheewewong,
2022).

Chinese cultural teaching in Thai vocational colleges is nevertheless confronted by persistent
constraints that are experienced as everyday difficulties in classroom practice (Duangmanee &
Waluyo, 2023). In addition, Chinese cultural learning is difficult to stabilise when assessment tools do
not make intercultural learning visible, comparable, and reportable within institutional routines
(Scarino, 2009). ICC frameworks define learning targets involving interpretive skills, interactional
judgement, and appropriate participation across cultural contexts (Deardorff, 2006). This means
Chinese cultural teaching requires sequencing and guided practice over time. These requirements
often collide with vocational time discipline and the demand to prioritise language components that

Chinese cultural teaching requires sequencing and guided practice over time. These requirements
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often collide with vocational time discipline and the demand to prioritise language components that
Chinese cultural teaching requires sequencing and guided practice over time. These requirements
often collide with vocational time discipline and the demand to prioritise language components that
are easier to test. In practice, this can mean that teachers prioritise language items and task
components that can be more readily assessed, while cultural content is reduced to brief
explanations, attached to isolated examples, or introduced only when it can be directly connected to
visible workplace scenarios such as service etiquette, customer interaction, or role-specific
communicative behaviour.Teachers also face the practical challenge of translating broad Chinese
cultural aims into classroom routines that feel relevant to students who are strongly oriented toward
immediate usability and workplace relevance. When Chinese cultural teaching is not clearly
positioned as an assessed learning trajectory, classroom culture work can become episodic,
dependent on individual teacher effort, and vulnerable to displacement when workload increases.
Classroom decisions in such settings are shaped by contextual demands and institutional norms, so
the space available for Chinese cultural teaching is not determined by teacher intention alone
(Borg, 2003).

These realities create a clear need for research that begins from the lived conditions of
vocational education rather than from abstract prescriptions about what Chinese cultural teaching
should be. The gap is not simply a shortage of cultural content. The gap concerns how Chinese
cultural teaching can be made feasible and sustainable within vocational structures that reward
measurable outputs, regulate curriculum time, and require demonstrable relevance to occupational
tasks. Teachers are the key actors who translate institutional expectations into classroom practice,
and their perceptions offer an empirical entry point for understanding how Chinese cultural teaching
is interpreted, prioritised, and adapted under constraint (Oztirk & Gurblz, 2017).
Teacher development also depends on enabling conditions that support experimentation,
collaboration, and the gradual refinement of practice, rather than relying on individual improvisation
(Sellberg & Lindwall, 2025). Without a context sensitive understanding of teachers’ dilemmas and the
support conditions that shape their practice, improvement efforts risk remaining generic and difficult
to implement in vocational colleges. This study therefore focuses on Chinese language teachers in
Thai vocational colleges and treats Chinese cultural teaching as a vocationally situated

communicative practice involving culturally patterned meanings, interactional norms, and workplace-
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relevant intercultural judgement, which requires institutional support to become coherent, consistent,
and sustainable.

Accordingly, this study pursues the following two research objectives:

1) To understand Chinese language teachers’ perceptions and main dilemmas in the process
of cultural teaching in Thai vocational colleges.

2) To construct a support framework and improvement pathways for Chinese language

teachers’ cultural teaching that fit the context of vocational education in Thailand.

Literature Review

Theoretical basis

Intercultural Communicative Competence (ICC) offers an appropriate lens for understanding
cultural teaching as a competence-oriented process rather than as the transmission of detached
cultural facts (Byram, 2020). In this study, Chinese cultural teaching refers to the pedagogical work
through which teachers help learners engage with culturally patterned meanings, norms, and
practices associated with Chinese communicative life (Yang et al., 2020). This includes, for example,
politeness expectations, relational positioning, workplace interaction conventions, and value-laden
interpretive frames. The point of such teaching is not simply to provide cultural information, but to
help learners interpret, compare, and respond appropriately in situated communication (Gong et al.,
2018). ICC is therefore relevant here because it clarifies what cultural teaching is expected to develop
and provides a principled basis for interpreting teachers’ pedagogical choices beyond a simple list
of cultural topics (Baker, 2022).

In ICC and intercultural language education-oriented scholarship, cultural teaching is
generally understood to involve more than the transmission of factual information about a target
culture. It commonly encompasses learners’ engagement with culturally shaped meanings and
interpretive frames, pragmatic and relational norms for interaction, and forms of comparison,
reflection, and judgement that support appropriate communication across cultural contexts
(Baker, 2022; Byram, 2020). For the purposes of the present study, this broad understanding is
narrowed to the vocational Chinese context. More specifically, cultural teaching is treated here as
pedagogical work through which teachers help learners engage with culturally patterned meanings

relevant to communication, pragmatic and relational norms, workplace-related interactional
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conventions, and value-sensitive issues that may require explanation, comparison, or guided
discussion in class. In this sense, cultural teaching is not approached merely as an add-on body of
cultural facts, nor as a wholly separate curricular domain detached from language learmning. Rather,
it is understood as a transversal communicative capacity enacted through Chinese language
teaching, vocationally relevant scenarios, and guided intercultural interpretation in classroom
practice.

Once cultural teaching is understood in this competence-oriented and vocationally situated
sense, attention must also be given to how intercultural development is supported and made visible
in educational settings. Intercultural competence has been conceptualised as an assessable
learning outcome, with progress depending on structured opportunities for interaction, interpretation,
and reflection (Deardorff, 2006). This has direct implications for classroom design. Cultural learning
is more likely to become cumulative when teachers create recurring tasks that prompt learners to
interpret meanings, compare perspectives, and reflect on interaction, rather than treating culture as
occasional enrichment detached from communicative practice (Baker, 2012). In this sense, teachers
are central not only because they introduce cultural content, but also because they decide how
cultural learning is framed, practised, and recognised as evidence of development (Scarino, 2010).

In addition, cultural teaching in language education must be understood in relation to
institutional priorities and accountability demands. In vocational education and training, curriculum
structures and professional expectations strongly influence what teachers can sustain and what
forms of learning become visible within institutional routines. This is especially relevant in Thailand,
where employability-oriented programme logics and system-level arrangements shape how
language outcomes are prioritised and assessed (OECD, 2021). For this reason, ICC is adopted in
this study not only as a conceptual lens for understanding teachers’ perceptions of cultural teaching
under vocational constraints, but also as a means of clarifying why intercultural teaching in vocational
settings cannot be understood apart from institutional priorities, accountability demands, and

employability-oriented programme logics (Meier & Styger, 2025).
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Current Status of Research

Research in intercultural language education has developed strong theoretical arguments for
integrating culture into language teaching, yet evidence repeatedly shows a persistent gap between
intercultural intentions and what becomes routinised in classrooms, especially when teachers must
prioritise time, assessment visibility, and manageable interactional risk (Heggernes, 2021). In the
field of Chinese as a foreign language, large-scale mappings show rapid growth and topic
diversification, but they also suggest that studies more often emphasise outcomes, materials, or
general pedagogical variables than the day-to-day processes through which cultural teaching is
enacted and stabilised in instruction (Chan et al., 2022). Systematic reviews similarly indicate that
the broader CSL and CFL literature has historically paid greater attention to linguistic learning and
instructional effectiveness than to the question of how culture is taught as a developmental
competence through sustained classroom interaction (Ma et al., 2017). As a result, cultural teaching
is often treated as a normative requirement, while its feasibility as a situated and sustainable practice
remains less clearly explained. What remains particularly underdeveloped is an explanation of how
such intercultural aspirations are negotiated when teaching is embedded in vocational structures
that privilege measurable performance, immediate usability, and occupational relevance.

Within Thailand, Chinese language education has expanded through institutional and policy
channels that have increased the visibility of Chinese language and culture across educational
sectors, yet this expansion does not automatically explain how Chinese cultural teaching is
conceptualised and enacted inside vocational programme structures (Zeng, 2023). Vocational
education is commonly shaped by competency and employability logics that prioritise modular
pacing, demonstrable performance outcomes, and accountable evaluation (Chalapati & Chalapati,
2020). These conditions can compress the curricular space available for interpretive cultural learning,
especially when reflection, scenario-based practice, and interactional judgement are less easily
assessed than language forms or task completion. Existing discussions therefore clarify why Chinese
matters in Thailand, but they do not sufficiently explain how competence-oriented cultural teaching
can be sustained when general intercultural teaching models encounter vocational programme
logics organised around occupational relevance, measurable outputs, and tightly regulated

curriculum time.
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Research on language teacher cognition has long shown that teaching practices emerge from
the interaction between teachers’ professional knowledge and beliefs and the contextual demands
that enable or restrict particular pedagogical choices (Borg, 2003). In intercultural teaching, this
interaction becomes even more significant because appropriate learning is often judged through
interpretation, negotiation, and the handling of misunderstandings and value differences. In the
context of teaching Chinese as an additional language, studies have shown that teachers’
pedagogical cultural knowledge and intercultural orientations shape how culture is selected, framed,
and translated into classroom action, while institutional constraints and resource conditions influence
what can actually be sustained in practice (Gong et al., 2018). What remains less clearly theorised
is how vocational constraints systematically generate recurring coping patterns, such as content
triage, task simplification, and precautionary avoidance, even when teachers recognise the value of
deeper intercultural work.

Comparative scholarship further indicates that implementing intercultural goals depends not
on teacher goodwill alone, but also on training opportunities, institutional expectations, and available
support structures (Sercu & Bandura, 2005). More recent studies likewise suggest that teachers’
intentions to implement intercultural teaching are frequently moderated by practical barriers,
including limited time, unclear assessment criteria, and the difficulty of handling sensitive classroom
discussion in ways that feel professionally safe and institutionally legitimate (Lu et al., 2026).
Taken together, the literature indicates a clear need for research that foregrounds Chinese language
teachers’ perceptions and dilemmas in Thai vocational colleges and that develops context-fitted
support structures and improvement pathways grounded in those realities. More specifically, the
present study extends existing ICC-based and vocational education research by shifting the focus
from general advocacy of intercultural teaching to a process-level explanation of how cultural
teaching is interpreted, prioritised, constrained, and sustained within vocationally structured

educational settings. (Corbett, 2022).
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Methodology

Research design

This study adopts a qualitative research design to address two objectives. The first is to
explore how Chinese teachers in Thai vocational colleges perceive Chinese cultural teaching and
navigate practical dilemmas in everyday instructional practice. The second is to develop an
empirically grounded support framework and improvement pathways that fit the vocational education
context in Thailand. A constructivist grounded theory orientation is applied because it is well suited
to examining meaning making, professional reasoning, and context-dependent decision processes
through participants’ accounts (Corbin & Strauss, 1990). At the same time, the study retains the
classic grounded theory commitment to developing conceptual categories grounded in data and
progressively refined through constant comparison (Chametzky, 2022). Following Charmaz’s
constructivist stance, we treat categories as co-constructed interpretations while retaining the
constant-comparative logic of grounded theory to refine conceptual properties progressively.
Intercultural Communicative Competence serves as an interpretive lens that sensitises the analysis
to competence-oriented cultural teaching, including teachers’ understandings of cultural goals, their
pedagogical choices, and their handling of culturally situated interaction in vocational classrooms
(Byram, 1997).In this study, the ICC framework informs the construction of interview prompts and
supports conceptual interpretation, while the coding process remains inductive so that categories
are developed from teachers’ narratives rather than imposed as predetermined themes (Strauss &
Corbin, 1998). Semi structured in depth interviews are used as the main method because they enable
teachers to describe concrete classroom episodes, explain rationales behind cultural content
selection and task design, and articulate how institutional conditions shape what is feasible in
vocational education (H. Kallio et al., 2016). Data collection and analysis proceeded iteratively, with
constant comparison guiding category refinement and strengthening analytic coherence until
theoretical saturation was reached (Guest et al., 2006). Throughout this process, analytic
trustworthiness was supported by repeated comparison across interviews and across coding stages,
so that emerging interpretations were continuously checked against new and previously coded
material. Because all participants were Chinese-national teachers, all interviews were conducted in

Chinese. Consistent with a constructivist grounded theory approach, reflexive attention was
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maintained throughout coding and category development, and analytic notes were used to document
key interpretive decisions and category refinement as the analysis progressed.Theoretical saturation
was judged not by sample size alone, but by whether additional interviews continued to generate
new meanings or extend the properties of the emerging categories.

The resulting grounded theory categories and their integration were used not only to explain
teachers’ perceptions and dilemmas, but also to translate recurrent needs and constraints into a
context-fitted support framework and staged improvement pathway that directly respond to the
study’s second objective. Sample and sampling. Participants were Chinese nationals working as
Chinese language teachers in Thai public vocational colleges who had direct responsibility for
cultural teaching, either through stand-alone cultural modules or through the integration of cultural
content into foundation Chinese courses, culture-integrated general Chinese courses, and
profession-oriented Chinese courses designed for specific vocational fields. In this study, Chinese
nationality was treated as part of the inclusion criteria in order to define the participant group clearly
and consistently across recruitment and analysis. Inclusion therefore focused on teachers who could
provide first-hand accounts of planning and delivering cultural teaching under vocational constraints,
including limited class hours, assessment expectations, and heterogeneous student preparedness.
Sampling combined gatekeeper-mediated access and snowball recruitment, supported by
purposive selection and later theoretical sampling as analysis developed. Initial access was
facilitated by an experienced teacher who served as a gatekeeper and recommended information -
rich cases across colleges and majors. After each interview, participants were invited to recommend
colleagues who met the inclusion criteria, enabling the study to reach teachers across different
vocational programmes and institutional contexts. To clarify the institutional context of the sample,
the participating teachers were drawn through snowball recruitment from 21 Thai public vocational
colleges rather than from a single institutional setting. They worked across different vocational
teaching contexts and programme clusters, including tourism, hospitality, business and commerce,
logistics, and other service-oriented areas in which Chinese was linked to future workplace
communication. The courses represented in the sample included foundation Chinese courses,
culture-integrated general Chinese courses, and profession-oriented Chinese courses, covering
teaching emphases such as general language development, the integration of cultural topics into

Chinese learning, and vocationally related communication. Although the identities of individual
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colleges are not reported in order to protect confidentiality, this contextual variation was analytically
important because cultural teaching in vocational education is shaped not only by teachers’ personal
beliefs, but also by programme expectations, student profiles, occupational relevance, and the extent
to which culture-related learning can be embedded into assessable vocational tasks. Because
grounded theory sampling is iterative, the study did not fix a target N in advance, but began with an
initial expectation of approximately 20-25 interviews based on methodological guidance that sample
adequacy should be determined by the study’s information power, including a focused aim, a
specific participant group, the use of an established sensitising framework, and in depth dialogue
quality (Malterud et al., 2016). In line with this logic, recruitment continued until saturation was
demonstrated in analysis rather than by counting cases. Saturation was evaluated by monitoring
whether additional interviews continued to generate new codes and, more importantly, new meanings
and properties within the emerging categories (Aldiabat & Le Navenec, 2018). Following this
distinction, saturation was judged to have been reached when additional interviews no longer
generated substantively new open codes or extended the meanings and properties of the emerging
categories. On this basis, 22 interviews were sufficient for theory construction, and two further
interviews were conducted as a saturation check to confirm category stability, after which no

substantive extension of the conceptual categories was observed.

Research instrument

The guide was developed with reference to ICC as a sensitising framework so that prompts
could elicit teachers’ understandings of cultural teaching goals, their classroom enactment of cultural
content, and their approaches to supporting students’ intercultural development in vocationally
oriented settings (Byram, 1997). At the same time, the guide was designed in accordance with
qualitative interview principles that emphasise open ended wording, logical sequencing, and
flexibility for probing, which strengthens content validity by ensuring that participants can provide
detailed narratives and examples rather than brief evaluative statements (H. Kallio et al., 2016). The
interview guide is also methodologically appropriate for grounded theory research because it
supports the elicitation of process-oriented accounts, including how teachers make decisions, adjust
strategies, and cope with constraints, which provides the type of rich incident-based data needed

for constant comparison and category development (Charmaz, 2006).
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The interview guide contains 31 open ended questions that progress from background
information to perceptions and practices, then to dilemmas and coping, and finally to support needs
and improvement expectations. This progression improves the scientific reasonableness of the
instrument because it establishes contextual grounding before asking for reflective interpretations,
and it reduces participant burden by moving from descriptive to more evaluative prompts in a natural
conversational flow (H.Kallio et al., 2016). Questions address teachers’ definitions of culture, criteria
for cultural content selection, forms of classroom activity and task design, student reactions and
misunderstandings, tensions between language teaching and cultural teaching, challenges linked to
time, assessment and resources, and perceptions of what institutional or professional support would
make cultural teaching more sustainable in vocational education. More specifically, the guide was
designed to elicit not only teachers’ treatment of cultural topics or cultural knowledge, but also their
handling of pragmatic norms, workplace-relevant interactional conventions, comparative reflection
on Chinese Thai differences, and value-sensitive issues that might generate misunderstanding,
hesitation, or guided classroom discussion. The full interview outline is presented in Table 1 to
enhance transparency and enable readers to evaluate instrument coverage and alignment with the

study aims.

Table 1. Interview Outline Table

Open-ended Interview Questions for Teachers

1. Could you briefly introduce your teaching background in Thai vocational colleges, including

the types of courses you teach and your current teaching responsibilities?

2. Have you previously taught Chinese in other educational settings (such as secondary schools,
universities, or Confucius Institutes)? If so, how does teaching in vocational colleges differ from

these contexts?

3. In your own understanding, what does “culture” include? How would you explain “what counts

as culture” to your students or colleagues?

4. Compared with teaching Chinese in academic-track institutions, what differences do you

perceive regarding expectations for cultural teaching in vocational colleges?
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Open-ended Interview Questions for Teachers

5. In your view, what role should cultural teaching play in Chinese language courses in Thai
vocational education? If someone asked why culture needs to be taught in this context, how

would you respond?

6. When preparing lessons, how do you decide which cultural content is appropriate to

introduce? Please illustrate with one or two examples from your own teaching.

7. For vocational college learners, which aspects of Chinese culture do you consider essential to

teach, and which can be simplified or postponed? What criteria guide your decisions?

8. How do you balance linguistic knowledge, language skill development, and cultural content

during your teaching? Have you felt any tension among these components?

9. Do you articulate culture-related objectives explicitly in your lesson plans? If so, how do you

usually formulate such objectives?

10. Could you recall a memorable moment in your classroom when you were teaching a cultural

topic? What content did you choose, what activities did you use, and how did students respond?

11. What common interests, misunderstandings, or confusions do students usually exhibit when
engaging with cultural content? How do these reactions influence your instructional decisions in

class?

12. Do you design culture-related tasks connected to workplace scenarios (e.g., front-desk
service, tour guiding, complaint handling)? If yes, please describe an example and its classroom

effect.

13. When teaching different majors or different grade levels, do you adjust your cultural content,

depth of explanation, or task design? What informs these adjustments?

14. Has there been a moment in your classroom when a student’s question or comment led you
to change your planned approach to explaining a cultural issue? Please describe what

happened.

15. What challenges have you encountered in teaching culture in vocational colleges, such as

time constraints, limited materials, students’ linguistic foundation, or assessment requirements?
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Open-ended Interview Questions for Teachers

16. Have you experienced situations where certain cultural topics seemed important for students’
future work but you had to simplify or omit them due to institutional constraints? Please provide

examples.

17. Have you encountered noticeable value conflicts or cognitive disagreements when teaching
cultural content—for example, students expressing discomfort or disagreement with certain

Chinese norms or practices?

18. In what ways do you think the institutional culture, student profiles, or employment orientation

of vocational colleges influence students’ responses to cultural teaching?

19. Do you perceive expectations from parents, administrators, or partner companies regarding
the “practical usefulness” of Chinese language courses? How do such expectations shape your

cultural teaching?

20. When students question or reject a cultural phenomenon, how do you usually handle the

situation (e.qg., reinterpretation, guided discussion, temporary suspension)?

21. When selecting cultural examples, do you worry about reinforcing stereotypes or causing

misunderstandings? How do you adjust your teaching in such cases?

22. Do you encourage students to compare Chinese and Thai cultural practices from their own

perspectives or to reflect on cultural differences? What topics usually prompt such reflection?

23. Are there cultural topics you intentionally avoid (e.g., politics, religion, gender, workplace

hierarchy)? What considerations lead you to make such choices?

24. Looking back at your teaching, have you recognized moments when your own cultural
assumptions or value positions influenced how you presented cultural content? Did this lead you

to revise your teaching strategies?

25. What types of support or resources would be most helpful for improving cultural teaching in
vocational colleges (e.g., teaching materials, case banks, curriculum time, assessment flexibility,

professional development opportunities)?

26. Have you participated in culture-related teacher training or professional learning? To what

extent did these programs address your real challenges in vocational education?

27. If you had the opportunity to redesign a module specifically for cultural teaching in vocational

colleges, what content and teaching methods would you most want to include?
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Open-ended Interview Questions for Teachers

28. From a professional development perspective, what forms of training do you think would most
effectively enhance teachers’ capacity for cultural teaching (e.g., workplace immersion,
intercultural case discussions, classroom observation and feedback, collaborative lesson

planning)?

29. If you could give one recommendation to your institution or partner organizations regarding

support for cultural teaching, what would it be?

30. Beyond all the topics we have discussed, are there additional experiences, observations, or
reflections related to cultural teaching in Thai vocational colleges that you believe are important

for this study to capture?

31. If you were to summarize your overall impression or main insight about teaching Chinese

culture in Thai vocational colleges in one or two sentences, what would you say?

Source: Analyzed and concluded by the authors

Results
Descriptive Statistical Analysis

Table 2 provides a concise profile of the participating teachers. The sample is predominantly
young and early career, with all participants holding stable full-time or long-term contracts and
relatively high educational attainment. Participants reported broad teaching responsibilities across
foundation, profession oriented, and culture integrated courses, indicating that cultural content is
routinely embedded in vocational Chinese programmes rather than treated as a peripheral add on.
At the same time, most teachers reported that intentional cultural teaching is frequent or occasional
and that challenges are encountered with similar regularity, which establishes a clear descriptive

context for the subsequent qualitative analysis.

Table 2. Basic Information

Screening dimension Category n %
20-29 years 19 79.2
Age (Q1) 30-39 years 5 20.8
40-49 years 0 0
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Screening dimension Category n %
50 years or above 0 0
Male 9 37.5
Gender (Q2)
Female 15 62.5
Bachelor's degree 10 41.7
Highest educational qualification
Master's degree 14 58.3
(Q3)
Doctoral degree 0 0
Full-time / long-term contract Yes 24 100
status (Q4) No 0 0
Chinese language foundation
19 79.2
courses
Courses integrating Chinese
Types of courses currently taught 24 100
cultural content
(multiple responses) (Q5)*
Profession-oriented Chinese
16 66.7
courses
Other 3 12.5
Less than 1 year 0 0
Years of experience teaching 1-3 years 17 70.8
Chinese (incl. cultural 3-5 years 6 25.0
components) (Q6) 5-10 years 1 4.2
More than 10 years 0 0
Yes, frequently 14 58.3
Frequency of intentional cultural
Occasionally 10 41.7
teaching (Q7)
Rarely / almost never 0 0
Frequently 14 58.3
Challenges encountered in
Occasionally 9 37.5
teaching cultural content (Q8)
Rarely / almost never 1 4.2
Willingness to participate in a 45— Yes 24 100
60 min interview (Q9) Unsure 0 0
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Screening dimension Category n %
No 0 0
Yes 24 100

Consent to audio-recording (Q10)
No 0 0

Source: Analyzed and concluded by the authors

Grounded-Theory Three-Stage Coding Results

Table 3 reports the three-stage grounded theory coding structure developed from the
interview data. Through iterative constant comparison, the analysis moved from open codes
capturing recurrent meanings in teachers’ accounts, to axial categories that organised these
meanings into interactional and institutional processes, and finally to five selective categories that
integrate the teachers’ experiences into a coherent explanatory framework of cultural teaching in Thai
vocational colleges (Charmaz, 2006). The resulting coding system shows that cultural teaching is not
a discrete classroom activity, but a process shaped by a situated professional ecology, legitimised
through pragmatic curricular reasoning, enacted through negotiated pedagogical work, governed
through intercultural interaction management, and oriented toward reflexive systemic reconstruction.
Across the interview data, cultural teaching was described not as a single content block but as a
patterned set of practical emphases and pedagogical enactments. In content terms, teachers most
often referred to culturally patterned meanings relevant to communication, pragmatic and relational
norms, workplace-related interactional conventions, and issues that required explanation,
comparison, or careful handling because they could easily give rise to misunderstanding or
discomfort. In enactment terms, cultural teaching was commonly realised through explanation and
clarification, scenario-based vocational tasks, guided comparison between Chinese and Thai
practices, and the managed handling of misunderstanding, tension, or sensitive classroom
discussion. This pattern does not impose a predefined framework on the data; rather, it summarises
how cultural teaching most commonly appeared in the participants’ accounts and helps clarify the

concept in the context of vocational Chinese classrooms.
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First, the selective category Situated Professional Ecology captures how teachers’ cultural
teaching is anchored in their professional trajectories and in cross setting comparisons that make
vocational education appear as a distinct instructional environment. Within this ecology, teachers’
decisions are patterned by an institutional constraint structure in which expectations and structural
limits delimit what cultural teaching can realistically achieve. Second, Pragmatic Curricular
Legitimation reflects the reasoning through which teachers justify culture as legitimate content in
vocational programmes, particularly by linking cultural teaching to employability and occupational
relevance. This legitimation process is accompanied by a clear content triage logic in which teachers
differentiate between essential cultural content that must be taught and cultural content that is
deferred or simplified under time and assessment pressures.

Third, Negotiated Pedagogical Enactment explains how cultural teaching is accomplished in
practice through teachers’ active negotiation of resources, objectives, and task forms. Teachers rely
on bricolage resource acquisition and ongoing language culture balancing, translate cultural aims
into workplace scenario tasks, and cope with classroom contingency through real time pedagogical
pivots and occasional pedagogical reduction. Fourth, Intercultural Interaction Governance captures
the interactional core of cultural teaching, where teachers manage learner interpretation dynamics
including curiosity triggers, misunderstandings, and high impact classroom moments. In parallel,
teachers engage in intercultural risk governance by handling value tension episodes, facilitating
conflict, managing stereotyping risks, avoiding sensitive topics when necessary, and reflecting on
their own positionality while prompting comparative reflection. Fifth, Reflexive Systemic
Reconstruction integrates teachers’ future oriented accounts, showing that they develop
a professional reflexive vision for redesigning cultural teaching while also articulating institutional
support mechanisms through concrete resource requests and recommendations. Taken together,
the coding results clarify the process structure through which cultural teaching is defined,

constrained, enacted, governed, and reimagined in Thai vocational education.

Table 3. Three-level coding

Selective category Linked axial categories Linked open codes
1. Situated 1. Professional anchoring 1.Teaching trajectory; 2. Cross-setting
Professional Ecology comparison; 4. Contextual distinction
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Selective category

Linked axial categories

Linked open codes

2. Institutional constraint

structure

7. Institutional expectation framing; 20

Structural constraints

2. Pragmatic Curricular

Legitimation

3. Cultural legitimacy

justification

3. Culture scope; 5 Cultural teaching

rationale; 6. Employability alignment

4. Content triage logic

8. Content selection criteria; 9. Essential

culture set; 10. Deferred culture set

3. Negotiated
Pedagogical

Enactment

5. Bricolage resource

acquisition

21. Resource bricolage; 12. Language—
culture balancing; 13. Culture objective

articulation

6. Vocational task

translation

17. Workplace scenario tasks; 18 .Major-

level adaptation

7. Classroom contingency

coping

19. Real-time pedagogical pivot; 11.

Pedagogical reduction strategy

4. Intercultural
Interaction

Governance

8. Learner interpretation

dynamics

15. Student curiosity triggers; 16. Student
misunderstandings; 14. High-impact

pedagogical moments

9. Intercultural risk

governance

23. Value tension episodes; 24. Conflict
facilitation; 25. Stereotype management;
27. Sensitive topic avoidance; 28.
Teacher positionality awareness; 26.

Comparative reflection prompts

5. Reflexive Systemic

Reconstruction

10. Professional reflexive

vision

30. Curriculum design vision; 32. Core

essence metaphor

11. Institutional support

mechanisms

29. Support resource wishlist; 31.

Institutional support recommendation

Source: Analyzed and concluded by the authors
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Integrated Support Framework and Improvement Pathway

Figure 1 presents the integrated support framework derived from the grounded theory coding
results and translates the five selective categories into a process-oriented explanation of how cultural
teaching can be strengthened in Thai vocational colleges. Rather than treating teachers’ dilemmas
as isolated classroom problems, the framework links them to structural conditions that shape what
teachers can legitimately teach, what resources they can mobilise, and how intercultural interaction
can be governed in vocational settings. To make this logic clear, the figure can be read in three
steps: first, the structural gaps generated from teachers’ experiences; second, the integrated support
pillars that respond to those gaps; and third, the staged pathway through which improvement can
become sustainable.

More explicitly, the three structural gaps shown in Figure 1 were developed as an analytical
compression of the five selective categories presented in Figure 1 rather than as a one-to-one
restatement of them. The legitimacy gap is informed jointly by Situated Professional Ecology and
Pragmatic Curricular Legitimation. The former captures the institutional and contextual conditions
within which cultural teaching is positioned in vocational education, while the latter shows how
teachers justify cultural teaching through curricular relevance, employability alignment, and
decisions about essential versus deferrable content. The resource gap is informed primarily by
Negotiated Pedagogical Enactment, because this category shows how teachers rely on bricolage,
adaptation, and pedagogical reduction when the resources needed for sustained cultural teaching
are unevenly available. In this study, those resources include not only teaching materials and task
templates, but also instructional time, institutionally supported teaching conditions, and practice-
linked support for workplace-relevant scenarios. The governance gap is informed primarily by
Intercultural Interaction Governance, and here governance refers mainly to the classroom-level
management of misunderstanding, value tension, stereotype risk, sensitive topics, and comparative
reflection in intercultural teaching. Although this gap is shaped indirectly by assessment expectations
and wider institutional norms, its most immediate expression lies in the governance of classroom
interaction itself. By contrast, Reflexive Systemic Reconstruction does not constitute a fourth

structural gap. Instead, it functions as an integrative and forward-looking category that translates the

19 46 21707 1 1haw NN91AN - uew 2569 141




Ruiming Li Uag AWNANWS 1541111/)@\7

problems identified through the three gaps into the Integrated Support Framework and the staged
pathway of legitimation, consolidation, and deepening.

On the left side of the figure, four practice domains generated from Categories 1 to 4 are
consolidated into three structural gaps. Situated professional ecology and pragmatic curricular
legitimation together reveal a legitimacy gap, because teachers must repeatedly justify why cultural
teaching matters and how it aligns with employability-oriented vocational curricula. Negotiated
pedagogical enactment highlights a resource gap because teachers often rely on bricolage and
ad hoc adaptation when the resources needed for sustained cultural teaching are not systematically
available. Intercultural interaction governance reveals a governance gap because teachers
mustmanage misunderstanding, value tension, sensitivity boundaries, and related interactional risks

without stable pedagogical guidance, shared norms, or sufficient professional support.

The middle panel of Figure 1 specifies three integrated support pillars that respond directly to
these structural gaps. These are competency-based curricular legitimation support, a task-based
vocational resource ecosystem, and professional intercultural governance support. Together, these
pillars indicate that sustainable improvement cannot depend on individual teacher effort alone.
Instead, support must be organised in ways that make cultural teaching more institutionally legible,
more practically resourced, and more professionally governable. The right side of the figure therefore
represents reflexive systemic reconstruction as the long-term vision, emphasising that meaningful
change depends on moving beyond individual coping and toward a stronger institutional carrying

capacity for cultural teaching.

The lower band of Figure 1 expresses this transformation as a staged improvement pathway.
Phase 1 focuses on legitimation by stabilising cultural teaching as a competency-based curricular
responsibility within vocational education logics. Phase 2 focuses on consolidation by building a
usable ecosystem of vocational tasks, scenarios, and resources that teachers can adapt without
excessive bricolage. Phase 3 focuses on deepening by strengthening intercultural governance
capacity, including norms and support for handling value tensions, guiding comparative reflection,
and managing sensitivity boundaries in culturally diverse classrooms. Together, the framework and
pathway clarify how recurrent support needs identified in teachers’ narratives can be reorganised

into an actionable structure for vocational settings.
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In Figure 1, the staged pathway begins with legitimation because teachers’ accounts show
that cultural teaching becomes sustainable only when it is recognisable within the local evaluative
logic of vocational curricula, especially employability alignment, timetable discipline, and assessable
outputs. This sequencing is consistent with the view that practices persist when they can be publicly
justified and institutionally defended, rather than remaining dependent on individual commitment
alone (Suchman, 1995). Phase 1 is therefore not an additional step after implementation, but the

condition that makes later resource building and governance routines more likely to take hold.

The move from consolidation to deepening is then theorised as a capacity shift rather than
a simple increase in effort. When vocationally relevant materials and task templates are scarce,
teachers’ cultural teaching predictably relies on bricolage, which is adaptive but difficult to transfer
across majors and cohorts (Baker & Nelson, 2005). Building a reusable task-based resource
ecosystem therefore functions as a consolidation mechanism that stabilises implementation before
more demanding work of intercultural governance can be expected. This also explains why the three
pillars are presented as coupled supports: when constraints span legitimacy, resources, and
professional risk, sustainable improvement requires a configuration of supports that fits the setting

and unfolds through sequential conditions (Aarons et al., 2011; Damschroder et al., 2009).

STRUCTURAL GAPS INTEGRATED SUPPORT PILLARS SYSTEMIC RECONSTRUCTION
(The Challenge) (The Solution) (The Vision)

Situated Professional
Ecology

Legitimacy Gap Competency-based
(Synthesised from Curricular Legitimation
Pragmatic Curricular Cat1&2) Support
Legitimation
Negotiated Resource Gap Task-based Vocational Reflexive Systemic
Pedagogical (Synthesised from Resource Ecosystem Reconstruction
Enactment Cat 3) (Category 5)
Intercultural Governance Gap Professional Intercultural
Interaction (Synthesised from Governance Support
Governance Cat4)

INTEGRATED SUPPORT PILLARS (The Solution)
Phase 1= Legitimation y Phase 2: Consolidation
STAGED IMPROVEMENT PATHWAY (The Logic)

Figure 1. Integrated Support Framework for Cultural Teaching

Phase 3: Deepening

Source: Analyzed and concluded by the author
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Discussion

The dilemmas reported by teachers are therefore not isolated classroom level difficulties, but
practice outcomes shaped by three interlocking structural conditions, namely curricular legitimacy,
resource provision, and interaction governance. With respect to the second objective, the discussion
then translates this structural account into an actionable support logic by consolidating recurrent
teacher needs and recommendations into an integrated support framework and a staged
improvement pathway. This pathway clarifies why strengthening cultural teaching must unfold
through sequential phases of legitimation, consolidation, and deepening, rather than through
sporadic training initiatives or the simple accumulation of individual effort. On this basis, the section
proceeds to elaborate the theoretical implications, practical implications, and study limitations,
thereby addressing the research objectives and clarifying the scholarly contributions and applied

value of the study.

Theoretical Implications

This study contributes to theory by extending intercultural and language education research
from a predominantly pedagogy centred account toward a structurally situated explanation of cultural
teaching in vocational contexts. Much existing work has treated cultural teaching through
competence frameworks and classroom level design, clarifying what intercultural learning should
involve and how it can be supported through meaningful tasks and reflection (Deardorff, 2006).
Teacher cognition research further shows that teachers’ beliefs and contextual judgements matter
for what is enacted in practice (Borg, 2003). However, these lines of scholarship often leave under
specified how vocational institutional arrangements shape the boundaries of what teachers can
justify, resource, and sustain. This study locates cultural teaching within a situated professional
ecology. It therefore explains constraints as institutionally produced rather than reducing variation to
differences in teachers’ capacity or willingness. It therefore reframes cultural teaching as an
organisationally embedded practice in which institutional positioning becomes part of the
mechanism, not merely the backdrop. More specifically, the study shows that such cultural teaching

is enacted less as the transmission of isolated cultural facts than as a transversal communicative
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practice involving interpretive meaning-making, pragmatic and relational norms, workplace
interaction conventions, and the guided handling of value-sensitive issues in vocational settings.

A second theoretical contribution lies in offering a mechanism-based account that differs from
the common tendency to summarise challenges as a descriptive inventory. Studies of vocational and
workplace oriented intercultural competence emphasise that real world interaction, uncertainty, and
service expectations matter for competence development, but they often remain outcome oriented
rather than specifying how dilemmas are generated and stabilised inside institutional routines
(Koc, 2021). In parallel, work on bricolage has shown that improvisation is not random creativity but
a patterned response to persistent scarcity (Baker & Nelson, 2005). Building on these insights, this
study specifies three mechanism-distinct gaps—Iegitimacy, resource, and governance—to explain
why teachers repeatedly drift toward defensible and low-risk forms of cultural teaching even when
they recognise the value of deeper intercultural learning. The value of deeper intercultural learning.
The distinctive theoretical move is that the gaps are not treated as separate obstacles but as
interacting structural conditions that configure teachers’ action space and reproduce coping cycles
over time. In this sense, the study provides an explanatory vocabulary that connects institutional
legibility, resource circulation, and interactional risk to recurring classroom decisions, thereby making
persistence itself intelligible.

What this study adds is a sequenced mechanism logic that explains why these supports do
not function as parallel options in vocational culture teaching. Competency based education
research has argued that implementation depends on the clarity and evaluability of learning
expectations, and it has offered guidance for aligning practice with assessable outcomes (Biggs &
Tang, 2003). Research on task-oriented language teaching in vocational education likewise suggests
that workplace aligned tasks can enhance contextual fit and learning usability (Chen et al., 2025).
Separately, scholarship on professional learning communities highlights how collaborative structures
can convert individual experience into shared routines and organisational capacity (Oppi &
Eisenschmidt, 2022). What this study adds is a sequenced mechanism logic that explains why these
supports do not function as parallel options in vocational culture teaching.

It argues that legitimation establishes institutional visibility,consolidation stabilises
implementable capacity through reusable task organised resources, and deepening builds

governance routines that make multi-site intercultural interaction predictable and professionally
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supported. The contribution is therefore not merely proposing more support, but theorising how
support must be ordered and coupled to shift cultural teaching from individualised coping toward

sustainable reconstruction.

Practical Implications

This study has practical significance in that it translates Chinese teachers’ largely
individualised and experience-driven efforts in cultural teaching within Thai vocational colleges into
a set of actionable enabling conditions that multiple stakeholders can jointly build and sustain. More
concretely, the three support pillars proposed in this study can be translated into several practical
directions for future development. In terms of curricular legitimation, cultural learning can be
embedded more explicitly into course and programme learning outcomes, with assessment criteria
designed to capture students’ abilities in interpretation, comparison, scenario response, and
reflective judgement. In terms of resource ecosystem development, teaching materials may be
organised as reusable case resources according to vocational sector, communicative scenario, and
level of task complexity, so that teachers can adapt them more efficiently across programmes and
cohorts. In terms of governance support, future development may include institutional procedures
and teacher training modules that help teachers respond more confidently to misunderstanding,
sensitive topics, value tension, stereotype risk, and guided comparative reflection in classroom

practice.

For system-level actors such as vocational education authorities and curriculum designers,
the most direct pathway is to render cultural learning legible within competency language and
assessable outcomes that fit vocational timetabling and evaluation logics, for example by aligning
culture-related learning with evidence that can be credibly demonstrated in scenario performance,
service scripts, and brief reflective outputs. For college leaders and programme managers,
improvement is less about organising more one-off activities than about institutionalising a task-
oriented resource circulation mechanism: developing reusable case-based materials anchored in
occupational scenarios, establishing routines for updating and sharing resources across majors, and
reducing the recurring “start-from-scratch” burden that currently drives teachers into high-cost
bricolage. For enterprise and practicum partners, feasible engagement lies in co-specifying typical

workplace interaction scenarios and feedback criteria, thereby enabling teachers to translate cultural
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content into teachable, practiseable, and evaluable vocational tasks rather than abstract narration.
For frontline teachers and Thai co-teachers, the practical route is to organise cultural teaching around
authentic vocational tasks while putting explicit interaction rules and response procedures in place
for sensitive discussions, so that intercultural risk is no longer privatised as individual teacher
responsibility. Taken together, these pathways strengthen institutional carrying capacity by
stabilising curricular legitimacy, improving resource transferability, and making intercultural
interaction more governable, thereby increasing the likelihood that cultural teaching can be sustained

with depth and continuity across cohorts and practice sites.

Limitations

This study offers a mechanism-oriented explanation of Chinese cultural teaching in Thai
vocational colleges, yet its claims should be interpreted within several boundaries. The evidence is
generated from in depth interviews with Chinese teachers, which provides strong access to teachers’
sense making, adaptive practices, and perceived constraints, but it also means that institutional
production of legitimacy, resourcing, and governance is reconstructed primarily through the teacher
perspective rather than through systematic triangulation with administrators, Thai co teachers,
enterprise mentors, students, parents, or policy documents. The study is further bounded by
contextual specificity. Thai public vocational education has particular curricular pacing, assessment
expectations, and school enterprise arrangements that shape what cultural teaching can plausibly
become, so the structural gaps and the coupled support pillars are best treated as an analytically
transferable explanation rather than a one to one template for other systems. In addition, the analysis
relies on retrospective accounts rather than longitudinal observation, which limits how precisely the
timing and turning points of practice change can be specified, especially when considering how
bricolage and risk avoidance may stabilise over semesters and how staged improvement may unfold
under shifting institutional conditions.

Against this background, the Integrated Support Framework proposed in this study provides
an analytically grounded foundation for future research on contextual adaptation, pilot application,
and evaluative testing. Subsequent studies may further refine the framework by examining how its

components operate in specific institutional settings and under different implementation conditions.
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Conclusion and Future Research

Conclusion

This study through a constructivist grounded theory analysis of interview data, develops an
explanatory account of why persistent dilemmas arise and what conditions make sustainable
improvement possible. The findings show that cultural teaching is experienced less as the delivery
of cultural facts than as an institutionally embedded practice shaped by a situated professional
ecology, pragmatic curricular legitimation, negotiated pedagogical enactment, and intercultural
interaction governance, with teachers continually calibrating cultural scope, task relevance, and
classroom contingencies under vocational constraints. Synthesising these patterns, the study
identifies three mechanism distinct structural gaps that delimit teachers’ action space: a legitimacy
gap that keeps cultural teaching institutionally marginal and weakly assessable, a resource gap that
normalises bricolage and undermines transferability across majors and cohorts, and a governance
gap that heightens interactional uncertainty and encourages precautionary routines when value
tensions and sensitive topics arise. In response, the study proposes an Integrated Support
Framework in which competency based curricular legitimation support, a task based vocational
resource ecosystem, and professional intercultural governance support operate as coupled enabling
pillars, and it further clarifies a staged improvement pathway through legitimation, consolidation, and
deepening, by which cultural teaching can shift from individualised coping toward reflexive systemic

reconstruction within vocational education settings.

Future Research

Future research can extend these contributions by strengthening transferability, causal
plausibility, and evaluability. Comparative designs across institutional types, programme clusters,
and governance arrangements would help clarify which elements of the structural gap explanation
are robust across contexts and which require recalibration. Multi actor triangulation is also needed
to map how legitimacy, resource circulation, and interaction governance are co produced through
decision making and coordination, which can be achieved by integrating interviews with leaders and
partners, student perspectives, and documentary evidence such as syllabi, assessment rubrics,
internship agreements, and activity guidelines. Process sensitive studies that follow cultural teaching

across multiple teaching cycles could directly observe reproduction loops and stage transitions,
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identifying concrete triggers that shift practice from coping to reconstruction. Finally, measurement
development and mixed methods testing could translate the proposed gaps and pillars into
operational indicators, enabling evaluation of staged interventions and the conditions under which
particular support configurations become sufficient to sustain deeper, safer, and more vocationally

aligned intercultural learning.
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Abstract

This study aimed to examine the current and desirable conditions and to assess teachers’
needs for developing skills in using (Artificial Intelligence: Al) and digital tools for instructional
management in schools under the Pathum Bencha Consortium, Secondary Educational Service Area
Office Pathum Thani. The sample consisted of 250 teachers. The research instrument was a five-
point rating scale questionnaire with 30 items, with content validity ranging from 0.67 to 1.00 and
a reliability coefficient of 0.851. Data were analyzed using mean, standard deviation, and the modified
Priority Needs Index (PNI modified). The study covered six aspects: knowledge of Al, use of Al tools,
instructional design, assessment, professional development, and Al ethics. The findings revealed
that desirable conditions were higher than current conditions in all aspects, with knowledge of Al

identified as the highest priority need.
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Thailand’s Capacity to Host Global Music Mega Events:
A Comparative Policy Analysis of Taylor Swift's The Eras Tour
in the Republic of Singapore
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Abstract

This study examines Thailand’s capacity to host international music mega events through
a comparative policy analysis with Singapore, using Taylor Swift's The Eras Tour as a case study.
A qualitative approach was employed, including in-depth interviews and focus group discussions
with 25 key stakeholders. The findings indicate that Thailand’s main limitation lies not in market
demand, but in fragmented governance, which leads to discontinuities in operational processes and
reduces the overall participant experience. In contrast, Singapore’s integrated governance enables
more efficient and coordinated event management. The study proposes practical policy
recommendations to enhance Thailand’s capability in managing music mega events and to
strengthen its competitiveness as a global tourism destination.
Keywords: Comparative Policy Analysis, Music Tourism, Mega Events, Event Governance,

Destination Competitiveness
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299NaN7INANNNTHAAIL UL TBLAN A ssa U ssaun1sadasAsqn (Holistic Experience)

NAsauAguAtwinszUaunIsAnduladfaneunisditedays n1siiune nsdensenslnsaaiig

4

ﬁuﬁm AMNAZAINALNE ANNUAAAAY AABARUNITLINITAANITNIUNAIALNANTIN (Getz & Page,

2008) ATl AudNFaaaanisaneuasldliauesfu “Aafanssu (Activity)” Win1u uAtueg iy

a a
[ %

“S2UUNIUNA (The Entire System)” N9as5uuazidanlavilsraunisniaasidsonatnsaiilag

o L3

arndsngnisadnisviafaeul@inseaulan “The Eras Tour” 2e9@atluszsulan Taylor Swift

P ' o o o v @ ' o 2 o a o P
LﬂUﬂﬁ‘ﬂAﬁﬂHqT')N@Nﬂm@zﬂﬂuﬁlﬁl,ﬁu@ﬂqﬂmmLQUENﬁﬂﬂ.ﬂqwm'ﬂ\mqu@umTTZWUI@ﬂﬁluﬁf]uﬁﬁwLﬂu

o v 6

“Usangnisainiaassgianduindeulnenewdsnriafues Taylor Swift HNULAAIAUATTINFABLATH

[ o

The Eras Tour” B4&1N19085199710uRUlsageunAaldi U asnazlszinain

o

ALAAY KN1NNT

¥ |

P P oA RPN = v Yy a | v

Aa4 199N F1UANUNT NFVIANINEN WaznITdaneinaadas AENTIRU GDP yiad0iuagi19unn Langli
@ K a v ] 1 a o o [ % 2// aa v 1 dl 20

LMUQ\?N@T’]?&V]UV]'NLﬂ’i"lﬂ’rﬁﬂ@LLUU?J’]NI]'W]ZQQM@EI']\‘INMEIZQW 3l A IUHAAIUNIVIANE N9 AU

|
=

UnvienieqsannefusinafianssuniaiAswgiafinediiia (International Federation of the

b

a

Phonographic Industry [IFPI], 2024) tagiian1znsiiaeda15130ia9A T feannsnnagan1sdnan
wazutlasianssnideimuassn linanaduusduindeuwrsgialussdutlszmeldagnaiuglasen

AugGaninaqldlaiiaaulaaiadny wiidunasinniseanuuussuualauianiaauysnnnig
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a

(Integrated Governance) N AN T NsAdRFNTALa Y wazinalnnissndulafniannaw

3

o

TADAARBITLLUIAANIRENUN DT AaUAE AANITNNNIWENWNNTUIAAaUAtLMANIA] (Event-Led

Development) (Getz & Page, 2008) MiBiuununae43g lun19ad19szuuiiiam (Ecosystem) Nlaasia
o 1 o o K % al o U 1 dl 1 dl ==&

nsdmeuwa gy lunemssiuiudailssmalneazidnanindunisviesieagiuieanessanis

v

AUsTna warnine N e dmusssnlusesAuge T9a181909095UNN9AATBAUATIEAUUIUNER L6

|
[ % ] ' =

lwdsgilaes wadeliausaansedugninfludinmdnanuszaulanldesnssaiiasuaziduszuy
anunisaldsnanazieuliiiui Tyudidnyldlsegndilsnedl usagnauainiaeesyul
lunisysunnisasAtsznausing o Wvineudauiuldedefidssdninan Inaianiz daaniniaa
TAreaFereessuuula g LA ZNNTLEUIIANINNANHUENTZAANTZant (Fragmented Governance)
pNdudenzeingssiiay AnuattLazA N ININeUTRINIZLAUNNIB LA AABAALNITTIANE I
n17dszatanuniiennn dedanalfiie “Aaumndmidaszun (Systemic Friction)” WAZN1TAANDY
AMERLaaLlsyaLNIIEdN$99TU (Ansell & Gash, 2008; OECD, 2015; Scott, 2014)
aznglefimu udinenndanaaiuunnssnawa g (Mega Events) azladuinnsaneating
ndaransludaeneassuidiunn TnuanizluiifrednanssnuNI9LATHFNA N13vieLen
s Y a 1 a ¢ o 1 o a ¥ o [ %3 o [
waziszaunisairesuiing winnsesunedsngnisalssnanadenaindydeanindidnlu
o a . a a o dl a o
FLAL“NTYUL (System-Level Explanation)” Tagianizlusisunaassuausiseanian delanseii

a o Y o v g

TrUUAIAN Lﬂmﬁﬂ@ﬁ mﬂuu@uﬁ'mimﬂug douladiuidaannuananiadau (Maller, 2015)
Tudmn s nuidadaulnndiasaiunisesuenadniaesuuunssuauabin) (Mega Events)
TudneusEdIution 1MW nansENuNILATHgia WreAuAmMlszauntsnizesididon tnediann
“NIDLLUIAALTNYTUINNG” fignunsoasunenaln L%qmmmm@%'qﬁ@uimiwdwiﬂmzﬁwuiﬂmﬂ
(Policy Structure) N7LUAUNITLTUITAANTT (Management Process) WaTNAANS LTS szaun190d
(Experiential Outcomes) aginaiilugzuy (Getz & Page, 2008) danaliaanudnlafea iU ugngg
Tunnsudvduaasaanunalatenediasiidansnienszdnnszans uazldanuisnasiouaauuaneing
derruusendnatszimalaadredaiaulndedszaned uddreuddasiuauunnssnauialuegy
(Mega Events) aziinavannataseliesluFunaeslszmaimundaudnisAnenildnisiiasneed
darlFauinaumiuulaung (Comparative Policy Analysis) TagiannzluilssinAn1aewmun
(Organisation for Economic Co-operation and Development [OECD], 2020; World Tourism

] 1 o o !

Organization [UNWTO], 2022) 114 Uszindlne ﬂ”\iﬁ@mmqmnmmN@Iﬁﬁwmuﬁﬂgmﬁqﬂ?ﬁﬂﬁ

u

Rau190asUNedaa AT IATaAS1 a9 LLLIELNE FAND9ANLANANNTRINA INN1TLETUITANT

AdeuananINg NI lun aduR N A A usssuTlan Tulmaulaung 91uadta LN aALTy

174 2M38199INNT NUNANENAERANITA NG yweIAansuardIpuans




inenwaavsemna g luninilanninanuaussszsulan: n1raarzulauedalFainneauainnaaiane A 19794

[

iaF vaunehians a3Ws o4 a15170455a9A 115

N199LATIZUHNANTENLTRIAAN TN TUAN B UL LTINAANS (Impact-Oriented Studies) NINNTINITWRILN
LLWJVINL%\‘lu‘iﬂmﬂﬁmmmﬁﬂﬂ@jm?ﬂﬁﬂmﬁﬁq (Implementation-Oriented Policy Design)
Tneaniznisaanuuy “seuuuleungwILYsuInIg (Integrated Policy System)” flanuNI0AnANLLEN
#91229N19INALALA (Fragmented Governance) tlsAvB N NI09NILLAUNNS WATENTZAL AN
pastlszauniandidsanlaadnaiilugilassy (Richards, 2021) TwideseidaUasaulaua WU NG

o a ) a A . . = 1 v ¥ val g v a =
ANBIALINITILATIZULTINNTIULALY (Single-Case Analysis) EREN Lumﬂ@lamﬂqmmuimmummme

1
I a al

NANLAYY TUTANITYIUINITHNNBIANUAI1EN1AEIY (Policy-Supply-Demand Integration) @il

1 ] o o

falad1ATY109N190 T UNETTULNUNTNIINTWNATUE) (Mega Events) agneasuday faliagaaneandin

U

(Bakhshi, 2021) nalddaaninsanans asunlilg “desdnadieiloyun (Statement of Problem)”

o

dld [ ' A P2 A o ¥ o [ o 1o 1
NHULANATY NA1IAD LLNQWﬂﬁ‘%LVIﬂllVlﬂ@w\IﬂﬂﬂﬂW‘Wﬂ’]u‘ﬂqﬂ@\‘lﬂLL@%V]?WEI’mﬁ‘ELuﬁ‘ZWLIZS\‘I LLIF]EI\‘IiN’&’]N’]?ﬂ

o

o v o = o v 1 1 dl ai o a &
anszAvgnisiludnmdnauaussszauianlieeneiiasuasidussuy luansnaisisuigaenlys
AN i uNUNIINAIUIA T (Mega Events) Lﬂum’?ﬁmﬁ@ﬁwmﬁmmmﬂumﬁuLﬂﬁ@ummﬁﬁw

waznaviaaie lfaenallss@nEnIn AnswAnAeAInaaazieuAaNdulsueNgAtyan wele

a o

UsznANI AN INA URAIATNA LAY AYHANAINIT TN T REau T U e AN A9 LaLiNg

[ %

Nlad 1Aty Inalenizililelansunnsmiandnisannauldsnseaulan 11y The Eras Tour 1a9Aall

1
& = al

szavlan Taylor Swift luangnsnuigacalls aeasviewliiiune “uadnsvesssuunlaunaninisyson

" 1 dl 6 1 1 o 1 a o d”d o a ca =
nne ‘ﬂEW\TLﬂugﬂﬁﬁ‘ﬁ‘N ianalangiaaingAInang QWNQ@HH’Q\‘]WWH’m?@Uﬂ’]?QLﬂ?’]ZVLﬁ\‘IL‘]_l?H‘LIW]EI‘LI

pnuuleung (Comparative Policy Framework) #9348 5U18A9 N ANWUEIT99z UUTEUI19TAT94 519
dl o

UleUNE NITUIUNITLINNTAANIT WATHNAANS LTI aUN170d tNan1A N1 lanalnfn1uus

ANTNATINT0 I UNN LT UL AT NA AN UAUATIE AU UIUITIA LUUTUNUAIU TN AN RSN BN U

v £
o o a o aa o

A9l AN EnNITRnsrasd sasalldl

q
]
a

1) Aprzvdaaniadsulaunsunazinsaasandanasnani na nsnuaslszinalng
Tunsdmauauszssauian
= = a [ % = v a rd‘ a 1
2.) Lﬂw‘umﬂumiﬂLmuiﬂ‘uwnum‘mmmmmimﬁgmﬂIﬂiLW@@ﬁuwmwu,mnmq
S aNEATY
3.) LABALUINIOLTIUTE UL N AU NILALIEULNITUINITTANITINUNUNTIHAURAT

wasdszindlnelueunam
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NUNIUITTUNTTNUASN O B LN TR

¥
o %

SRTGETIHE qmm:ﬁfmmmimL%wqwﬁlﬁmﬁuwum@uLLmﬁm%qL‘Ll?ﬂul,ﬁaw’ﬁuu‘lﬁﬂmﬂ
(Comparative Policy Framework) TaslimanudAtyiunisasune “nalnidaiusgua (Causal
Mechanism)” Mmaeulaeszndnelasaadreulaune (Policy Structure) NUAUNITUINITAANS
(Management Process) WaZHARNS L34z aun1sninas A Na u190lun 19ua9dw (Outcomes)
Tuudunaasanuaunaszaulanuazanuumunssuauialug (Mega Events) 1nnndinisasuneLds
WﬁmuﬂuﬁﬂwmmmﬂmumﬁaLm‘ﬁ:ﬁqia‘ami@miumuﬁﬁﬂﬁaqiﬂﬁgqﬁﬁmummﬁmwiazm@ﬂ'w
Judasy wiidunisysaunnisesAndufainuaieanan lawn iesergnawisszaunisal (Experience
Economy) AMsviedLfigaldeaianssy (Event Tourism) wqwﬁmmﬁu (Institutional Theory) uLa g
AINHNATNNTD 15 ﬂ’]iLLﬂJ\‘i‘ITuﬂJm@qmm\l’]ﬁlﬂmﬂmw (Destination Competitiveness) Lﬁ@@%’wmm

W la@ereuRenfUANLANFANIaIAN NN BN TR AN A UALFTIL AL TAN

\sugNawlssaunsaluasnssnzIBIAMAESELL

wuAALATETAauislszaunisnl (Experience Economy) (Pine & Gilmore, 1999) 1flunsay

49

1
[ a a

NOuNA1AYNeTUIENI U ANUNINIRITTLLLATHTAAAINNTHARRUAT LA LUTN 3 lgn178 5

o

“Uszaunisal (Experience)” lugiusniag Nug11a89AmA (Unit of Value) TutFuniiguitnaldls
dszifiupnipiainasdlsznaulnesdtlsznounils widssifiuain “Aonseiliasaesdszaunisnl

(Experience Continuum)” Anaania4ldn1903Tna luuFuneeaaruaunsseaulan WAAAAINENA

MladnAtyetneis Wasanndszaunisafaasgidndanldliandineginaanisfuaunisuany s
z// ! ¥y KR v dqj o a ¥y K dl o =<

nspsaLAgNALLAnITIdnTedeys n1eTetine nsAunig nadtsan ui naednnisgenu laudanag

LAUNINNAUNAIALNU (Getz & Page, 2016a; Pine & Gilmore, 1999) nanaantianile “Uszaunisad

(Experience)” TULTUNUDINUNUNTINIUIA UL (Mega Events) LT UNAAWS TSI UL (System

=

Outcome) HINNIINAANWSIBIAANTTN (Event Outcome) TURATBINN9YIBANUINIUAUFTAIYNA A DS
Tungunnsvieaei@anansss (Event Tourism) WATNIIMBNNENTIAWAT (Music Tourism) Z9HLNUM

TunnspsgrinviadnaaanIznguuaziiiyaaIn1sldas “gruninaesilszaunisal (Qualiy of

Experience; QoE)” lailaauagiusaaiuiesataimen whauagiu “asuaiuisnaedszuyly

a

v
nMrReNUULLAT LTI ALNTdREN4T0MINT" (Getz & Page, 2016b) AYIU LWIAALATHFNALS

dszaunisaiaatluguddAnylunisdenlesszsndng “uadwiidedszaunisal (Output)” iy “ nsvuau

[ %

n7uazlnseadradanlaung (Process and Input)” TunsaunisaiAszfueaantiaetl
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nuuunssnawa lugluguziesastiadalauauaznalnmswadessuy

TusAUNNNIAILNUNTINTRNA MR (Mega Events) ”Lﬁ’fﬁ*‘uﬂfml'am*umj’mﬂ??nmﬁﬂugmx

£l
“ dll A a . " aiv ¢ o dll a I ai

wATeadleidaulaung (Policy Instrument)” #3gunaldluntsduindeuiAssgia nnsvisnesuay
NIIWBUNLEAY (Richards & Palmer, 2010) NalduuaAAN I IWBMUINTUIAR DA 8LUAN1TD]
(Event-Led Development) (Getz & Page, 2016a; Liu, 2015) 41UNUNTINAUN mslmy' (Mega Events)

arnsainntihniduiaseenisamu nswmun Tasaaieiiugiu uaznisafranindnsniaeslssime

Tuassaunasulusud@aulauadfiiuen Acnudiaaasauunnssnaunlng (Mega Events) Tdls

v
= o (¢

iU “1UA189RUaeA” LLﬁi"*TTu@gi U “ADNINTR9NNTRBNLLULLATY W 3UlELNE” (OECD, 2020)
NaN9AD ﬂi:mmﬁmmmLLﬂmﬁ@mmmﬁwuﬁﬁulﬁﬂmmLﬂumﬁwﬁrmqmegﬁﬁlim”@ﬂwﬁ
Uss@vanam A Ussmanillassairaulaunafiaasenistsrauemudiuniagay Tunsdiaesnuuans
ARULATAThe Eras Tour 1a3Aatluszaulanatng Taylor Swift %qgﬂ@%mﬂuﬁumm “Swiftonomics”
wans WindUNunIsNa e (Mega Events) 818130835 190ANSENUNIATHFNA TUSZALNNANA
1¥eiannn uinadnssananllldAetulaesaluid Wunaain “AINEININTR45T IUNTRNLLL
sunfisediuRansINAINgn2” (IFPI, 2024; OECD, 2020) Faviy uuuNIINaRIA UL (Mega Events)
agAsgnyinmanndlaligaue “Policy-Enabled Phenomenon” mnndwﬂmngmmﬁﬁum?i'au‘l:mﬂ

= ] =
ARXTALNENDENLAED

NORFANUUUASETTHIALIN IUFIUSAANUANAANS

V]E]‘]:fﬁ’&ﬂ’]‘]fﬁé (Institutional Theory) T¥nsaun1TeFLNEAEN U FAAINNLANFNNIAILAANT
sendnedszing Tnenauadn Taseadre ngunusl wazgluuunisuiuisdnniszesanitiudunuiny
NMINNNUANEANTINLBIBIANTUAHNARNTITTLUY (Scott, 2014) %ﬂuﬁummmuwm@mmm‘Lmai
(Mega Events) 1A39831985501 AL AR 9T ALY “Fauilafamun (Determinant)” fidanasa
ﬂixa‘w%nq‘wmmm‘zmumiﬁmﬁmm@ﬂizmﬂﬁﬁimmé’mLLuugﬁ‘mqmi (Integrated Governance)
waznalnnisfadulauuusangue (Single Command) fuualdufiazannisnanmannlduiuen
Wnansandalunisaniuey wazaeaudesuldiudidaulddowdsluntanseiudam
IAraa5quLLLeNgqu (Fragmented Governance) ¥38N1INN19 I WLLIL L NAIUTENIN19ULRENNY (Multi-
Agency Silos) LL@:@:ﬁﬂiﬂzjrﬁ’fuv;umiﬂimmmﬁqaLﬁmﬂfs’mm%’m@:ﬂmﬂﬂLuiu@u@wiﬂmﬂ
%uﬂuqﬂmmdﬁﬁm&i@miﬁq@mmwmaﬁmmmhm (Mega Events) LuaAAN9MALgLALLLTINE S

(Collaborative Governance) #4iaUaNILLIIAATNETLNENTTHAIUTINLINATTUA TR ARG WIAE

19 46 21TU7 1 1A NN9IAN - NUIEw 2569 177




897U VIANEMEY UAT INATY GINTT

anuaten1Ad9ulunIsAnduladanla U LIRS UNINR (Ansell & Gash, 2008) fiadn Emerson et al.

2
o v aa

(2012) lAranauuafnsenanalignseunisdias ey snnnisnaseunguiaiinveslaseaiig
NITLIUNIT UATNATATEITTULANIINN D AeanuuunieiNi Idineasunaanaduaeenis

o Y

dszauaudnumiaeany uazniadausing o lunisdanisuleuneniaandudaugs

TAsamsnanuzu TAAaANA WA TAINNALRITEUL

TasvafreiugunazsruulaasindidussAtsznauidslaseairantunuindAnyunisiavun
“AIININTBINTZLIUNIG” WAY “Naansaeddszaunisnd” Inaanizluisunresnuunnssiuin gy
dld Y Y o o [~3 di 1 & v .
(Mega Events) NHELINTINA11WNN (Getz & Page, 2016b) ﬂ@:mum@ﬂ@mﬂm@mmﬂ (Last-Mile
Connectivity) gnaz1aiilu “Apuandelaseadne” Naunsnanneuaunnaeslszaunisalliating
Ao o o i P > a = o 9 v o
NludATY (Zhang et al., 2009) Ha9anduaANANNABINIFRUNINEANNITNTUgILATADIRN At
N19YIUINI9T0INA87 LY wazluaniziAga il LuaAaTnA 1Na 8190 luN1938950 (Carrying
Capacity) WWnsaulunisdsziiuannnannisnresszuulunssesfugidndineny InaasauaguiaEs
N9N1EAIN F9AN wazn1sFuireeutna (Butler, 1996; UNWTO, 1981) A9tiu TAgeainaiiugiu
adlaldias “nineans iy “Fouladsszuy tundimidudagenTaantsdeudaya (Input)

AUNTZLU2UNT (Process) LL@zﬁwum@mmwmmmﬁwﬁ(Output)

AMNAINITD LUNITUWAsTUARgAnanalaasluiiarasssuuulaune

NEIAIINAaINITalunITulsduTesqANIEla1anIe (Ritchie & Crouch, 2003) €141

A b e g uaaduld A aa N NN NN AL NNIAER WALAARINAIINANITDIUANT “4aANI3
o 1 v a 3 dld a a dl dl (%3

LazYsUININ NN ulaseasieulauisuaznisudnisdanisnidss@nanan ilaanleady

LLmﬁmLﬂmgﬁ@Lm\mﬁ‘mummi%Lﬁuiﬁdﬁma‘wﬂﬁu‘lumm AaNUAURTILAUTanR lEn1suala s

AATIUNTAIUIAMNANA TIUTUNITUIITUTS “TeUURILLNELAZATINIALIA” NAMUAIILUTLN AN

Py el | 4 o s > =
a79tszaunianing QHAV’W’]LL@ZV’VJ’]NL‘ﬁ‘ﬂNuLﬁﬂﬁ‘ﬁUU1®NWﬂLWﬂﬂ1ﬂ

NSAUUUIAA LUNISIAE

4
a o

o [y Ay v o a ¥ ° o
anNNM9daAIIzIiassungsn vuddailAn ImMuaAnse L AnTaalseynsld wuudnaesiade
UDI-NFZLIUNI-NAANS (Input-Process—Output: IPO Model) (Bertalanffy, 1968) iilulaseasiauan
TuniseBunamudniusidansuazuazassonlsun1sAnmg Tneysuinisdoniu wuaRnssLUTe

N194M91% (Event System) (Getz & Page, 2016b) wqwﬁmwmmmium@LLﬂqﬁummqwma
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a4 (Destination Competitiveness Theory) (Ritchie & Crouch, 2003) Lag mqwﬁmiﬁflﬁuqm
WUUF9NED (Collaborative Governance) (Ansell & Gash, 2008) LiWaasu18NA lNN1TL3MI99AN19971
wvnssnaua v lulifsasulouie nseuaun1sa iU uasiaansimslszauntond Taauntsaauils

o o

J o dld v A . dg/
aanLilu 3 NANUNANNNAIMNANNUTLTIUFLATHR (Causal Chain) aau

Tadinend@euloue (Comparative Policy Input) waEWoTuANAS (Divergent Outcomes)

N - B . Y
(ANUNTaN ll-ﬁ:ﬁntln'lﬂﬂit!'ﬂﬁﬁ’lﬂﬂi) (UszaumInuazAaaunTe lunsueety)

nsEUAUMSUIMISTIANTS

Uszmalny desuigaenlds (Management Process) Uszindlne senigaanlis

- 555UAUNA « 535UAUA . .

WUUMBNEIY LuuysanMs msSnmiuloredaouiiou . UW“}U."“W . ﬂi:z:um?m

o NIEANTUI . MsEINTS WU wuulumaiiles wuulsseuna

LUUMAIEMA Y AU N - AARtely « awidadhy

- UAS§IARILT “ SEUUIYATINAILA s A msfudunu CREEN]

I e « MFYSUINTT .

FANURAZTBNINATS Beiui uaznns « ATUATOIUNTT « ATWANSA

Lﬁnuﬁﬂluéqmﬁm Woumoiii uﬂaﬂui:ﬂ"ﬂi}nm‘m’h Tumsu-u:vﬁ'ui:\ﬁ’u

« ANABNTY UsyAvsnw » Uszaun1ial Tanganm
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ussgalannniady wuulssouna

> : N ¥ a > a v & ¢ LY da -
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uaziiluguassanaaTuansnluntsuuaty waneusseAmamsalunisustuluszduTan
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N Analyzed and concluded by the author

arnnmilaznaud 1 m@‘uLLmﬁmmﬁ@”mﬁuﬁﬁwuﬁmﬁﬂmimmmﬁmmﬁmL%W]qﬁ:rﬁ
fidn T luaNaIN199R9NY nsviesifien uazulzungansnsne IgenzaLREA LN TNTINA
ury (Mega Events) Wazas3unniung (Miller, 2015; OECD, 2020; Richards, 2021) % 93 ud 5 isinudn
NM795UNUANAITAUTAANNANLUAITBINITAATUNUNTINAUIA IEY A nTuAasNa s Tudf

a N ” dl dl [ | 1 o o i’/ % a d”
“9TEUU (System-Level Analysis) naanlavasAtlsznausing | agnaduansuduniglsnsauuuAnil

14
=

NuAdEAseguuaNNAgIud1Aydn wadnsresszuulilfifinaulnetudy wiidunaazsiauann

o ¥

SLAUNNTYIUINNITAN UL (Degree of System Integration)” Fevinutiidunalniivunaiusaiiias

v o

YRINITLIUNITUAZ AN INIBINAANS IAEIANNANAUTAINA1AINN900B LN UIATIAF IO TUNG LAY

NA Maanlearzuand Tareasaulaung NesuaunITLINIAANIT LALNaANSIT9lszauniend el
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1.) %’ﬂagm%quiﬂmmﬂ?ﬂm%u 2) NTLUIUNITUIUITAANT LAY 3) HAANENLANAIIAW

Tpefsaziaannasalili

a =X A

1.) faqein@aulauns (Comparative Policy Input) lufifdesunene “eulamasuans
sruy” Ineuiuunuimeesiaseafreulaunauazassuniung (Governance Structure) lugnuzdanivun
PAUAAINNANTATRINITANIUINU LUIAAAINAIIADAARBINLINTALAINNANNITD MIN1TLU9T 1 B

Y @ !

qAUNNEaEmM9 (Ritchie & Crouch, 2003) AT 1AL BlALNARAZNIINNAUARATEAUNUNIAAS

¥
a v A

sngud1An TuuFunresunrnIsuawiain (Mega Events) 1udsad iliingn Adnuangaues
nsinfiugua (Fragmented Governance) WazN1391aNaNN9LUseAMIzd ey usume
ﬁﬁﬂﬂzgmmi%’ﬂixam%mw AT meﬁunuﬂf]iﬂi:mumuﬁqq (Ansell & Gash, 2008; Miller,
2015) Tun19maanudu izuuﬁﬁﬁﬁmﬁm@LLuummqm:‘ (Integrated Governance) WazdAutNA
mmlvqrm (Single Command) %L'g@r;iﬂmmﬁmL@uLL@zﬂqmmm@ﬂuﬂﬁ@mmmmi (Richards, 2021)
i Tasaadaulanneaddldifasanmuanden widy “Faiivuadnaninidassuy” fnanana

IpeImgaRanszLaung lidusaldl

a

2.) NSLUIUNTTUSWIFAANTT (Management Process) RAiadLnee “nalnnisudasuleune
4n19UJum” TnanszusunistivnsdanisvinmiindusonanslunisdienesReuluidlnseaiielly
HaANS ATauAguisziausuladafing n3AANNIEaTY (Crowd Flow) WAYNIS@aNFABNTAUNINTIN
zgmv’fw (Last-Mile Connectivity) LLmﬁmﬁmmﬂﬁmﬁumqwﬁi:ummmﬁmm (Event System)
(Getz & Page, 2016a, 2016b) Tuasinnanssnaun lunAasyuuLEnisnduteu Toyuimanaainisdn
Nudnldlfiinandafianssuuu? waiinann “svuuaiuayulngsan” f1an9ysauInig (Maller,

a P PRy o o o a a P
2015) sz uuNATAseaF Ut U eI NULTI9A LA 81904519092 UAUNITANTHUIIUN R A NGB LHAY

(Operational Continuity) LasaALLII VRS AN ULTITZUL (Systemic Friction) adl® N2LUIUNITUTNNS

o a;d”d v a 1Y o i
AANTTLNTRUTY “Anasiauaad @mmwLmiﬂ@m@’mimuuiﬂmﬂ” (AN Lﬂugﬂﬁ@@m

3) HARNSALANGNINTY (Divergent Outcomes) fAne3 LR “HadnEIRTLL (System
Outcomes)” ﬁﬁl\im@umgm%wimummhmﬁLﬂTﬁéqumemummmiummﬂﬁummqmuma
darens ‘Emj%ﬂ@fguuuﬂum‘fﬂmmLLuqﬁmmHﬁﬁ@LLmﬂ?mumiﬁﬁf (Experience Economy)
(Pine & Gilmore, 1999) ua zmiﬁ_l?ﬁﬂ'uz%’uwm‘ﬁﬂ\‘l@]ﬂ AN (Customer Journey) (Becker & Jaakkola,

2020; Lemon & Verhoef, 2016) A31 Anunnzasilszaunisnilailalsziinainqnlaqaniia wsiiiy
HATINTBIN T TaN TN NaAdNEA (Touchpoints) sxULNANNTYTUINgeaziinlilg “dszaunisniuniy

% 1 . " dl ] o v a S rai
15708158 (Seamless Experience)” luaniznssuuiuukeangauasin lfian Uszaunisainasnauay
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laisiaLiied (Fragmented Experience)” #nefiga Aoausatiiasaaslszaunisniiiazuilsaninlilg

o

AN WA UL (Systemic Trust) Fuiiufaddnainuatnnsnlunisuasiusasgaunialaienig
(Destination Competitiveness) Tuszeizana (Ritchie & Crouch, 2003)
nanlaeagl nsauuuIAANNRAaTANdY ATNAINIID IWNTHTANNINAAITUNANTTHAUET

seivlan Wunaansainlaseafraumaumnuaruasendng wleuny nszuaunis wazdszaunisnd anels

[

Foutlsd1Aty Ae “seAUN1TYININNTTBNTELL (Degree of System Integration)” NIAULUAAARINAY
o/ a '8 a dl o = w2 3 1 a aa
WunisenszAunisaAsziaIniauniaaneIn1sanauduies “Aanssu” ldgniseduneluds

“grULUNATRUIILNELAZNNTLTNS” ag1aTuasAsIN

A8ALUUNNTIAE

a o d” % = ada o A . . =2 o
mm@ﬂﬂmummm%Lm@mmw (Qualitative Research) Tpgaanuuun1sAnE ANy

]
-

= a a N . , A a a o
“NetANBI LTI LT UL N Y (Comparative Case Study) LW‘MLﬂﬁ‘ﬁ%ﬂﬂ@hL‘N?tUUVIﬂﬁﬂH@

v
%

ARNAINI30T091 5 ATUN1LTBISININA AT BAUATILAUUIUNENF 19T NTRATFAIBLUUNTaL
a a ca a v . . . dl a) v

LWIAANNIAIEETaLWsuAuLTEUNe (Comparative Policy Analysis) @aiilatenialiaiunen

NanTuA NN U sTrdelATaadIauleLne NIEUIUNITLTUIIIANIT WATNAANSITNLszaunTTnd

Taatinadlusyuy

a o . ¥ o rdld o Y :l/ aa
EﬂLL‘LI‘i.Iﬂ"]’i’)@EI (Research Design) ﬂQﬂ@ﬂEmzﬂl‘ﬂﬂﬂﬁ"m{]ﬂ’]?mmﬂJﬂ’J”IQJGﬁ‘]_I"ﬁ‘ﬂuVNGLuN[§l°1|‘ﬂ\‘]

v & ' vl VLQ/n a

Tseaineaniniu s9snniuna wazdjdnnusssudredldouladowdanatanindan neldavideuds

a

o

FRTIAMUNINAINAMUNITANDE 9T 1HBIAINAINITNBTLNE “NalniTaunRLazia (Causal

14
=

Mechanisms)” kaznadmdsszuuinlianuisndnlalaonsennudayaidalsunns nasAneiyaiv
= = 1 o a & Y = [ % a s [ %
mmﬂafﬂumﬂquwﬂﬁ‘zmﬂimLmzmma‘mﬁgmmiﬂi Tneldnsinisanmauiasnszauian
The Eras Tour 124Aatiusziulanate Taylor Swift luas1suigaentdfidunsiidnsdandn aqugiu
N19NANTNINITIAABLLATATZALUIWNTNR Lulss A ng ivania NN lamNLANFNY 1E9lATeEFa

LAZLTNTE UL UINABILTUN

1

HlWdayauasni1sAnLaan (Participants and Sampling) nqu i lidayaluinuidail

u

e 2

1 2
val o

dsznaude A unuImAEadeeiussuuNI93RIUANFTIEALUIWIENE a1uauiedn 25 au Tnald

)

ABNNIAARANLLLLANZAY (Purposive Sampling) naldinmusigndty 3 senis laun1.) Sdszaunisal

A o o A ¥ p PR o o &
MINLNEINUATITAAUTALANITIAININU 2.)NU‘V]‘U']VI‘V]Lﬂﬂqm@QﬂUﬁ\gUUuIﬂU’]ﬂﬁ?ﬂ@‘m@qﬁﬂ?ﬁfﬂ
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1
=

uaz 3.) amnsnideyadannasieuifvesinrafisuaziszaunisndls Tnaanunsouandlidaya

a

wiiaaniily 2 nguuan Teun

1) NaNNAUTELIALAZATARARINNSTN AT1UIU 10 AU UTTNALALUNUAIN

o o

WEeUNIATT JUinnaniuidneu wazddnaewdsn dalunumdrAn lunteiinuauleuns
N19NUEY kazN19aHuluss AU URNT nquilasiauliAressssniiuns nalnnisindulauas

¥ o v A ¥
TaanaTaTiATIa19

1 ¥ v 1

2.) NANELIIFINITUTDINUARULASHA THE ERAS TOUR 24 mmam%“gﬁaﬂiﬂ%

Qq u

-3

U 15 AY ufdrsanaunduindesnaonguaamdsaniilseaunienidueuausss e
WA lszmelnauarassussdanlls Tnagnandu 3 nquees tsznaulddanguazauau
5 aw ausunisaunuingy Taadszaziian 3 4alus Tudasnig Online Wnusyuunslszguanulail
Tlsunss Zoom auau 2 nqutiatlugtluuuneniies vesdesldsvazioan 3 4alue wazrestlssgutian
% a) uI/ 1 tﬂl v a = =

Frunuruuuile szeziean 349709 lunisaunuingu iNeasauyuue o uney

Anutlszaunisnl

LASRINDNISIAE

lunsAneafell {adeld wuudnnisninelasead1e (Semi-structured Interview) HlniAsaaiia

'
= 1 a v A

nldfuatnaunsuaelueudsudisgunan Insdansuziilunisdunisaiidnsaua o uuannninum

[ %

Taneuty uslalan1alifidsaiunsnlfuanAuAInuuazFIAIDINIANLEN (Probing Questions)

panvIunaesd ideya ialilideyadsanuazaziaudszaunisnlactnasausiiu (Kvale, 1996;

Patton, 2002) LWANNAINANAEAARBITLUNANNNTTBINITIFENTIAUNINIHILTBAMNE ANE LAY

nsiasdnladsngnisniluniunass Iae Creswell (2013) a5U1891 wuudunimainalaseaiig

[ % [ %

(Semi-Structured Interview) {HuAsnsidaeldERaaamsnsNHIANANAATENIN “AHLTNITLIL

299ANDIN" WAz “AnNEavgulunIgiudaya” 90429 Bryman and Teevan (2005) fiauadn wAsasile

1 a0 o = a = p P o o > o
PUHIZANDEINENANUTUNITAN LU Te LN gL Lu‘ﬂ\?@qﬂ@qwq?ﬂ?ﬂﬂqtﬂﬁﬂﬂ?q\imﬂqmﬂﬁﬁjﬂlﬁ

v
a o o a ¥ a K v o

= = o 1 IS ¥ A 4 9o/ L
Lﬂ?ﬂ‘].lLVIEI‘LIﬂHiE”I 1uzipganudvidnlantaliinateyaldsan asdu nasaanlduuudunisnd

a

o

dl ¥ a dgld = dl [ a & a dl dl
1491A792 5719 11U RAIRANNIUNN LA LHAIAINAINIT709995UNTIATIE LTI UUNLT AN T8
9e iUl UNE NTTUNUNIT LASHAANS LAt NN TzanSn e anezaasLULdNA 1 =alduAn1x

Uanenila (Open-Ended Questions) fidlaangianguitlalanalidlddayaainsnadunailszaunisnl

u
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o

1 o [ % a 4 1 = 42/ = o o = % dl dl Yy
HUNDN LLZ\]Z‘IJ@@’]HﬂL’Nﬁ‘$‘1.ILI1ﬂ@EI']\1@ﬂ‘7]\‘1 Y AENUEIAINTATIAFN ﬁL@HLW@IVﬂI@H@@’]N’]?ﬂ
] = a a v di v v o a a o dll A [ % '
u’]ﬂ\l’]Lﬂ?ﬂ‘]_lL‘V]EI‘]_ILL@S’/JLﬂﬁ"]ZVE&LuLﬁ\‘]?ZUULLﬁLW@I‘VT’&@@@@@\?ﬂUﬂ?@ULL‘WJﬂﬁﬂ’]?Q“’W LATANHBANNAND

gneanuuulinsaungy 3 AAuan laun

a

1.) daqauan@aulaune (Comparative Policy Input) Tnelusnuaininludaiiyednsma

o o

Tasvafreulaunanarsssuniung daiu “Seulasssuassszun” lnoasaunguilsviiudndny

o

iy Aneuzaeslaseainenisiadugua nalnnisindula unuanaesniady wazadndaauLas

o Y = di a ! g ! ! [ a
AndUteureengsziday iellsviiudilasaaieulaunsdnaseadinainnsalunisaiiiveuuay
n9enAula

2.) NSEUAUNITUSTUITAaANIS (Management Process) taeluaranlulatlgedmsnsdf

q

“NITUIUNITANRUINUIBITTUL” IAEATALARN L1 N1 NUNULATNNTALHUITULBINANITHITUL
T@%ﬁﬂm’umimm%’wﬁugm N194mN19E9%1 (Crowd Flow Management) N34 aNAaN191AUN N
(Last-Mile Connectivity) uaznnsldinalulatilunisizuisdnnig ineasvieuliifiuneseiuaenisyson

NN9UB9TTLLLAZLTTANTNINABINITALIIGU

¥
a

3.) naaNsLEslszauNIsalaznIsuaiediu (Divergent Outcomes) luAnnunludfilyednsms
y y

“NAANTYR9TT LY TuyuNede9Ei1FNau TnuAseUAqN NAMAINLAZANABLILRIT8Y

szaunisaipanuianalanazanugzaanluniadnsane iy AnNmeuAessUIL (Systemic Trust) Loy

v a

TadeNinasrani126naula 3N Ul Ua U ARLN AT UNARNE MITILT2 4 LN 1T LALAINAINITD

lunisuaedurasqaunelatenig

a A . . A g9 A A 9~ LA A
ﬂqﬁﬂ‘iqaﬂ'ﬂuF’!mﬂqwmﬂﬂkﬂﬁ'ﬂﬂuﬂ (Instrument Validation) W LMATeINaNANUTER NS

[ %

gadelannlun1smsaaauANATeEaLlien (Content Validity) InaianIu1ANABAARBITLNINN

AIDNAUNIaLuLARLAEdRn s asATeINI9ade Fantentanumaulnedesqniny luatannineadas

'
o =

dl 4 1 dl A v =3 dl 4 % 1
‘W‘ﬂSL‘VIlIuSL"m’]Lﬂ?@QN@@’]N’]?Q@%V]@H?J??JL@MWlﬂ‘ﬂ\‘m’]ﬁ‘ﬂﬂ‘]ﬂr’]iﬂ‘ﬂﬁl’]\‘]ﬂﬁ“ﬂuﬂ@qllLL@%LMN’]%@N

o—

v
o a v

1193 LU NAINANNARAARBINLUANNNTUBINI TN ENUNLATAIN DI NT AN N LUAINN AN ARDILT

q

o

LWIAAUAZAINTALALTEILHENT (Creswell, 2013; Patton, 2002) wanainii gaae laafiunnsliuig
Annetnauszuy TnaATa e NEAANEIN Y ANINIMNNZANTBILEUN LAZANAINITD LY

v v Yy v a K dl [ o o o rdl
ﬂ’]?ﬂﬁ‘zﬂuiﬁmﬁ"ﬂ‘ﬂyj@'&5‘1’]@%3{&1&1@@Lﬁﬁ@ﬂ SINL‘]’juﬂﬂﬂﬂ’]ﬁ‘?ﬂqﬂﬂu_ll"llﬂx‘iﬂ’]ﬁ‘ﬂﬂﬂLL‘].I‘LILLLI‘LIZQNI]’]‘]:#MTN
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TA794519 (Semi-Structured Interview) WWBLANAINNULTDDALALAINNN LA TIUDIT DL ALTIATUNIN
Q ]

(Bryman & Teevan, 2005; Kvale, 1996)

¥ o a

[=3 . @ 1 a o !
m'a‘l,nu'a"m'a"am]”'aga (Data Collection) N191NLIILIINIALAANUUNITNIY 2 Aauan lawn

o '

1.) MSANAHAILEIAN (In-depth Interview)ldiunguinmuaulauisuaznIAaaa1NI T

¥

TaalduuamininuuuielassaZae (Semistructured Interview) Livattlntannaldilidayaanunem

a

b4
=

AeiauANAniL Usvaunisad uavdaandnimereuylsasineant

Y Y

2.) NMSAUNUINGN (Focus Group Discussion) ldiunguiidndananu inadnsaatszaunisal

u

FABAALNINTDINTENFINU FAILANITHLN N1adDean Ui nrsdnnsssau lilaufsnismiunig

nay aedaelianInszy “anaznnvesdszaunisnl (Experience Friction Points)” laatinedaiam nnu
< v o a ilf 1 o = o =K a
nafivdagasifiunieisiuglununisnulsinansauaziussuvesula Inafinnstiuninidasuaznen

o ] o . N N dl [ % ¥
AANHLULANRAAAT (Verbatim Transcription) INBTNIHIAINYNADIUDIUDYA

3

a o . a Y a o alf 9aa a ca [~3
N1TAATISUABNR (Data Analysis) mmmmzmmgaiumm (NG DrTal PO PR AV TGS IE AT

b

(Thematic Analysis) AN LU3IN19284 Braun and Clarke (2006) @qtduagn1snunnzanlun1sann

“sUuuLANYNNY (Patterns of Meaning)” Andayaifenmnin uazdansndasleadayadelszany

v
o o

dAunseuuAndnge]ldetaiiuszuy nezuaunsinmsiandiunisduaAudu dasield

She

v
L4 o 1 ¥ o

1.) msﬁwmwé’umﬂﬁum@u@ (Data Familiarization) :'3 HR1UTDYATINAETDL

u

iernAnudnlatFuminesan wiessamiuiindedanaidesdy

2) n1slusvadaya (Initial Coding) A1LH1UN1S Coding kLA (Open Coding)
Tmmmumﬂmmwwﬁdﬁ ity 1 593unALe Tassadisulaune AIdNAANITAUNY LAY
szaunisnianagidngon

3.) NNSAANANTUA (Axial Coding) vewanilanaduiy SuNNRANgNLTUNNI Ay
u nMsUnAsasfingzdmnszans (Fragmented Governance) mweﬁ“wﬁ@ué’mﬂg@zLﬁﬂu(Regulatory
Complexity) Lag ﬁtymmﬁﬁﬂmi@sﬁwqmﬁw (Last-Mile Connectivity Issues)

4.) NMSWBUIEN (Theme Development) d3iAg1zviunanviyidutlsvifiunan (Themes)
fedpanenelinsauuuAnaesniside dun 1) feyadaulounsiFauiiey (Comparative Policy
Input) 2.) NT¥UAUNITAANTT (Management Process) WAL 3.) N@zﬁ“wﬁﬁumnﬁiwﬁu (Divergent

Outcomes)
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5.) N19ASIAFAUAMNADAARDIUDIE N (Reviewing Themes) AF93@2LAINHN

v Y

o | o A g v ! - ~ Y
ADAANDITEUINGN (Theme) NUUDHARUN LW@IMN‘L&%Q’W]’]?MﬂfJWNNﬂQWNQﬂGlﬂ\‘]LLZQZZﬁﬁ‘ﬂ‘LIﬁQN
a a . = a o a
6.) msmmﬁm%wqug (Interpretation) AN TENNANIIIATIZUNLNTALLUIAALAY
dd‘ dl ¥ ¥ 1 a o . . a ] e .
NOBININLIUDN s nEHanIUu (Institutional Theory) Lmﬂ:@ﬂmmﬂimumim (Experience
Economy) LL@xmmmmmiuﬂ’mquﬁummqmﬂmﬂﬂmww ( Destination Competitiveness)

VDT LNIAHANRUS TR LA TR AL 1T WL

1 y a o . dl QI 1 dl A a o 9 o ¥
AANUL TR ATRI9UIRE (Trustworthiness) WBLNNAITNUITANDUBINANITIAEY NQ@EIEL“]]
aa [ . . ?:/ [% Y aa =3 (% =
APENITATINAAULLLRANNLEN (Trlangu|at|0ﬂ)Wﬂiuﬂ’]uLLﬂ@ﬁsﬁﬂH@LL@Z’Jﬁﬂ’]ﬁ‘Lﬂ‘LI“lI@?;IJ@ TAHON
a o %; . . = ¥ 1 ! di dl a al
NM9LATITUUULIUGN (Iterative Analysis) LL@ﬂﬂﬁﬁ‘L‘]ﬁ“ﬂULV]EIU‘IIE]J;I@@E’]\W]@LM'E]\‘I PNDAABARALLASLNN

AN LN T UNN9RANY

o Y o

A326958N19948 (Ethical Considerations) {34t/ lfudeingilszasAansnisisauny lidays

u

atednlay uazlifumnutiuaeannaunsiudays Inafnmanusuuasllidamasonuaesg lidaya

v
¥ o

doyariaunagndinedngszasmmisiainisiintiu

d v

HANTTILATIEUTBUR

N3RPT YATIAMNINAINNITANNHDITIANUATN 1A UNUINGN TiNesaziauAx

v
¥ '

a (1 Vv Y & a . ” dl a K 90J 1 a o o o
mmmmm;ﬂm@m weiLee T “gﬂLL‘LI‘].IL‘HQ?%‘LI‘LI (Systemic Patterns)” NinAAUGIBENINNULAATY

u

b

o

Fagunsnanaeaslunsauuuidn 1.) dayaiiaulauialsauiian (Comparative Policy Input)
2.) N32UIUNTTAANIT (Management Process) WAL 3.) HAANSNLANANAY (Divergent Outcomes)
Ifaenedaan Insnisiiauenani1sddeludinildnany “udngrwdelszdansd (Empirical Evidence)”

HAWAINANR28E ey INealuayunNIRANMTImNG ST AIReeh 1

19 46 21TU7 1 1A NN9IAN - NUIEw 2569 185




897U VIANEMEY UAT INATY GINTT

A1519% 1 #5UN153ATIS MBI BN NS RNNANFIUR T LAY

Illustrative
Thematic Theoretical
Theme Description Evidence
Dimension Linkage
(Verbatim Quotes)
URYALT nsdnAsasnnszan | TAsNai1en1ILETMng NN9AAARLATA T | Institutional
ulaung nsvans (Uszine wULkENEU Jvane | Uszndlngladls Theory (Scott,
N 1 1 1
wlFauiiay Ine) PREUALNE T4 SNNFU LA 2014):
(Comparative \ o _
(Fragmented wia1Ana bnnanalu FINNTTUL NI Institutional
Policy) Input Y .
Governance, n1sdszauuLay pavlseanuuane | fragmentation
(Thailand) FAAULA A9UA NN | VBN AT leads to
I Y ] tdl < Z\J/ . .
ANANTIwazANll | asiindduneuaes | inefficiency
wiieudauleune LI PA R
\ PRy
PUILNIUNANNH
ANUNAFAAAL AL
wWinwaga 119
I
nanglragld
AU
(ANNYALIUNTIN)
% a o o o
URNALTY nsifuguasuy | Tassaieuleuneuuy | Tuanenssy Event-led
ulgna YI0UIN1T Ysunng Avtogenu | AeallS ynating Development
=
RLEL T (#18190u3gR9ATLT) | nane (Single TALAUNIN (Richards &
Comparative \ o o
( P (Integrated Command) Fudneaunani Palmer, 2010);
Policy) Input o e Ao o Y o o
Governance, NIURUINNINL ALAYNUNA N1 194 OECD (2015):
Singapore) atuayu wareule | n1ssndulaiauay | Coordinated
o v v
ANAzZA9N 1N | Aannsalla governance
FnAulanAINTIALEY (AMNYARIUNTIN) enhances mega-
wazAan13alle event capability
v = { o o . .
VRYALT Tasaainganndes | npsguestsunalne | Tudssinalne 4 | Public-Private
wlaine LATLNLNTBNTT FUnumania aueh | feauuniumIu Partnership &
fFaunay
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_ lllustrative _
Thematic o ) Theoretical
Theme Description Evidence

Dimension _ Linkage
(Verbatim Quotes)
(Comparative | (Risk Structure ANALBNTUTUAINN Weaneauanus | State Facilitation
Policy) Input | g State Role) RN F19ANN MmMlinsdmnaula | Models
AenluMigiunum | dnauluag
I flszanuany S elal
(Facilitator) ag ;:J’i'fm (ANNYALIUNTIN)
839U (Co-Investor)
nNsTUIU IENGHERPTEN Tyvmeszuulu lupRUATAR WA Service System
n13anng seuy (luiSunees | seaudfimnag NAIALINULAINTT | Theory (Getz &
(Management | ;g3 4lyne)) IPERNIZNNTTeNAR | IANNNALAS Page, 2016a);
Process) , o . a
(Systemic nisapniseliTu war | deymalve) sofm | Infrastructure
Frictions ,Thailand) | Taagfng delulaifn | muwees lifszuy | Integration
AINFNIY WEANAAIN | 989507 (/1N
FrULATLAYY fidngan) deymn
Tlentfluanad us
GHVENIGLST
(ANEdngIm)
ffyuinageuse | anuldsailasses NTRANANNANTUN | Carrying
©9gATINe (Last- NNFTANABTZIIN AnUlEa1KNl | Capacity (Butler,
Mile Connectivity | @annuiamanuiussuy | 81n wagldfinng | 1996): Urban
Issues) audanan deealfiin | SAnNTITULIUgaR | Mobility Systems
o al v v 1
AN A A (AMNELUTTIN)
(Congestion)
LATAAANINTD
szaunisnd
— 44 e
WHUANNNABLEAY R | NN9R8NLULSSULWLL | 3NUKIAINEITes | Integrated
NM9IANHUINY Ysnung b ynatinglduun Service System;
(#18130u3gReAlLS) | neruaunIieuNn Fawsisn WA
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_ lllustrative _
Thematic o ) Theoretical
Theme Description Evidence
Dimension _ Linkage

(Verbatim Quotes)
(Operational wanlearuasinei N1 liiqen Smart Event
Continuity Use@Anann pawsinig | dugu(ann Management
,Singapore) AUNIAUD fidngan) g

N139ANNTENTU AANIINAIALNUR
=R 1l
AIINIANIIANIN
ANUILALLDZ LG
1 v=R 1

Td§@nduane

(ANEidngIm)

o oa e - = .
NAAWEY Uszaunisnin szaunisnizes NNTWAANTRNIUA | Experience
WANANNU | f9eqpngzany fidndananuianEuy | NN el Economy (Pine &
(Divergent Wszwmelne) laipaLiiag vizad 1lszaunisnd Gilmore, 1999):
Outcomes) el .

(Fragmented svaunisnily Immqmg@nm@m Incomplete
Experience, Aalaa(Disjointed Wdaananuile experience
Thailand) Experience) TEGIRN (mﬂﬁiﬁﬁif;u) reduces value
TR AN NG
weiszuLImegaNeNg
=
ANNLTAN e

o a’d‘ s . .
NAANEY dszaunisally dszaunisnign HAuFanty Holistic
WANAWNNU | g5 (419150039 aanuwuLliFeLag TRYFR FIUALTNAL | Experience
(Divergent ERIINE) FaLAAUAUAL au nnetneluaa | Design

1 g
Outcomes .
) Seamless (End-to-End (mm@lﬁﬂmu)
Experience, Experience) @314
. =
Singapore) ANNINE laLa
4 L
ANHLTRNU b IT LI

Qs o‘ﬂ' a 1 . .
NARNWEN PR UGCRNIETER ANNLANFANTBS f1ilanna @anll | Destination
WANANNY | gzinuazuanszny | dssaunianidenasie | giiansisnly Competitiveness
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Illustrative
Thematic Theoretical
Theme Description Evidence
Dimension _ Linkage
(Verbatim Quotes)
(Divergent (Systemic Trust & | wazn13sin&ulaaag wazsulalugzuy | Crouch, 2003) :
Outcomes) | Behavioral Impact) | i3lnalunadendy | waznisudmig Experience
fanauluauIAm AN drives
UIeANTNIN competitiveness
~
g
(Angidan)

nx: Analyzed and concluded by the author

a 4
dglnan1giimszu

ANNsdaLATIiNaNITIAaINi 3 1R Lo 1.) dayadaulauneFauiau(Comparative
Policy Input) 2.) N32La1N139ANNT (Management Process) WAZ 3.) NAANSALANANSAY (Divergent
Outcomes) ANgnasLEN NIaNTegLsINgn1sallaetnaduszuudn avuanisalunisadudnan
o = o a 1 v a & o dl o o 1 o '8
TAUALATILALUIWNTE M AR nesrlsnatlaeaAdssnaunile Inaannae uiiduuasnsaaa
“IAgeaFanNANAUT TR LAz HA (Causal Structure)” @anTeeAuatinufluadudunialuszuy
= o a ¥ o ¥ dl a ° . ” all o
weniuluidelareadeaulaung vaudhiidy “s1ng1uid@en1vus (Structural Determinant)” N1
neraunradnimLduldle (Boundary of Possibility) waziiAn19aeanisaiiuenu ielasaadng
ulsunadansuzidulennin An1sysunnisseudnaennu wasiinalnniedndulandaan szuu
danarnnsoutlsdAneninideleunglignisUfumlaesnellszdnann asualinszuounisafineu
al 1 dl al dl s 1 v b2 [ b2
HAvnsaLiies dprndendsranu uardainnsnimenlasesAtlsznausng o aesszuudafqeiula

1 v 1

atinglFrasse

mniaraseresuleueianeznszannszany AN s leanaznislszani mnNsaNte
daunnsysuinisuazilsaannnalnnanslunisszaiueiu ssuuas@ioiu “ussinudslasaaing

. . . ” dl a ¥ o o oAl o o 1 =S 1 |
(Systemic Friction)” FallAandnatinasszaunisnivuaulaune wdunsniueg lunndasnag
nILUIUNNG ﬁ\iLwiﬂfmwLLmuL%ﬂ@qwﬁ“lﬂ@uﬁqmiﬂﬁu“ﬁﬁﬂumMmmmmiﬁmmm”mﬁm@"m
1 v

Y a 3’/ 1 ¥ %’ ¥ 1 1 dl
ﬂﬂﬁlﬁLﬂ@ﬁluV‘luLLﬁJﬂlu?xUU mlugﬂmmmwmm AINNITN TR Lmzmwimmuﬂu TINANDY

dez@nininaasnisaiinarulagsaunaldGaunlaseinann nezuaunI2ANL AU A9i T LA e

v ]
o o

“TURBUIBINIININIW” wildu “uaazfeulnanssaasnuniwdslaseaitaasulauie” wasii
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O o v 1 ! a % [ fdl o c v Y o o
mzmumsgnmnmmm@mmmmim\imw N@@Wﬁﬁ/]ﬂﬁ"}ﬂglu??&ﬁu‘ﬂiﬁiﬁﬂﬂ’]ﬁ‘m RZANBULDAANNA
o ' 1 a dl M v | A dl dl o - o‘d‘ [ dl
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(Fragmented Experience)” mmzﬁizuuﬁﬁmmmﬂmﬁﬁmLmzmmimmﬁﬂmzﬁmﬂq ZANNITNAT

“1|sraunnsninliseesia (Seamless Experience)” laagnaduassntnAuazdauidne

Turunaesdsemalng nantsdpsizfaliiuianisassagaes “‘wansenunuugnld

|
a

(Cascading Effect)” Tai3usuanndaaninluseiulnseairaulavuny wazdasalldenqnuldd

¥ ! 4

dsz@nsninlunszuaunis neuazdsngetrsdniaulussdudsraunisnlaasidndon naname
a1 lidnaueenalnnIILTng NsANIsLlszaIuuIEnIII NIl uazAdN T da LTIt R e

al v = a a o Y 0 o A dl o 1o o
NVLWLﬂuLWHQﬂD&IM’]Lm\TﬂQUWﬂW? WudaandndeszuunaanauAnaninnisuasdulnegsan Tunienseny

¥ v A o Y & K dld v "
14 a19170u5 3Rl Tudne Iiiiiunaszuunil "AnaanAaaIntalu (Intemal Coherence)” 8814

|
a a

daian Inanulnsaiaulaunaniaonysannisiieaiinanszuounisafivanunidss@nsnn

1 |
cala ' A

wazih llguasansidvdscaunisaidanusaiiios danninuarainisnadeanuidesiulusyiisyu
. v o v o v a o - = S a | '
(Systemic Trust) 1#neineeatiu AviudaAunuidadansiziaaanisdnenil Aa ANNLANFI9IEIGNY
UszinAd i “svAuaaaninenns” e “Anan naesglasd” agh “Auaunsnlun1seaniuLLay
a " v dl & a c v ¥ o ¥
Uiussruy” WhanunsndenlasesAlsznauidaulauny nszuaunig uaviszaunisalidnsoaiuls
1 1 a % dl v a 1o a o a [ an ¥y a
agrafluannan namandeuil AulifraudauasduluiFunasanisdnauaussszaulan JlMae
ANNITENTNEININNINNGT utinan “Arnaiungnlunisinldiszuuiaunaniausoniuliagng

15reerie” dadwllendrAnyresrnainnsaideulauelugarsegiauwialszaunisnl

nsanusisana

nsaddsanaluauideiysiidedunuainnisdiaseideyaidaqunin d9ldann

NIANANEIIINEAN N1TaUNUINgHN WIRANNLATIRMTTlE IATaF Lz Esr UL TaenTan el

1 1
a A ¥

AunseuuudAnLazngudMieades acugldiunisseunauiueud

[ %

ariaunti 1ieadune
“na ln@aBuaTNa” fivnmuanugunsnaestlszmalunisudnnndnanunmunssunusassaulan
agnaraUAuRaziANduTzUL HantTRsaazeuliiinad1edalautn AuLANA19TRIANEAIN
@xudﬂqﬂizmﬂﬁiﬁl,ﬂum@”mﬂ@@"ﬂﬁmqﬂmﬁu%m‘*wmnmﬂmmmLﬁmwhﬁmwiﬁmngm@ﬁ
TAsaa Ul N LA A9TUNALNG” BinuTaTew “a0n1TReNITNTaT L AR MLAT S TA LI AT
AR flul s nalnnisanifineu uazguunInaaanadns lunInsINde AunLAINaIa8A AR DI

LWIAANEHAnI1TY (Institutional Theory) 9asunadtaseadreanntuiudoninuanganssnaes
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ILAANLAZNARNEURITZUL (Scott, 2014) LazfaaanFUTNAS T AT I LI 1N AT
dl o/ £ o o/ = v dl nl/ ) = =
Nnszanngzane (Fragmented Governance) WHutaaNAnTelATNa s NN ulse@nsnineesnanssa

w1nlue] (Mega Events) agnaliiadAty (Maller, 2015; OECD, 2020; Richards, 2021)

¥

dagaarnnisduntsafazteulfiiuninaes “scuufataannin’ luusunaesdszmalne
d! 6 O 1 1 £ 90j £ 1 1

dannsananalnnistszaiueiusuusangudinligaouandt aaudideu wazaonuliuneu
Tunszuaunissn@ula lunienseiudn neclaesansnsusigdenlufaziiauliiiiuie “svuuniinisdn

suidaudsanniuedraiduennin” TednunsnanAnNdUtanIaInsTUINNTLAZINNAYNANNTD 11

v

1 U val 7N al U 1 al a a [ o a
nnsRauAuadsanlINAaInIsesgiauladoudsliat19iilscdninan dusenndesiuuulfn
N13NNAUAURAKLLTINES (Collaborative Governance) (Ansell & Gash, 2008) MHuN13Y5041N19
Falpseaiaiasnsaulssdansninaasrsuy TR AU84NILLIUNITLINNIAANIT NaNIFIae LA Nel

1y ! , 28 o o a \ . = , A Iy
At ladn “nezuaunng” Aldiiasatduassfianssy usiiidu “nalnidsuias” Nazviaunmninaes

TasvaFraulevnelusedulfimnag Inedeyadalssdnsf@liidiuig dedninluniunesdsunalnails

%

agfafanssnnan uinuslsngetwsiudnluy “szuulnesen” Inaanizludssiiuniamensanis

a [ % Y v ] dj a a [y dl ¥ v d”
Lﬁu‘VI’NLL@ﬁZﬂ’]ﬁ“’Qﬂﬂ’]ﬁ‘ﬂ’]ﬁ‘iﬂ@‘ﬂ‘ﬂﬂHL“H’]?QQJ\‘I’WM "‘ﬁ\‘lLﬂuﬂ@VILﬂﬂﬁQ’]NhJ[ﬁl‘ﬂLu‘ﬂ\W@\‘Iﬁ?ﬁ‘Ll‘]_l 1AUNLL

ARAARBNNLLIIAATELLAANTTN (Event System) 289 Getz and Page (2016a) NueeINNITRed U

% 1

?Zi_li_lﬁ \1@'1ﬁilﬂ']ﬁ‘llﬁ‘ﬂé’m']ﬁ“ﬂﬂ\i@\iﬂﬂﬁ‘yﬂ@llﬁ@ﬁﬁlm']u wazdaaanmaasniu Maller (2015) ﬁd'ﬂﬂﬁﬂﬂ

AuLafTa9nanssnaIunaluin (Mega Events) ﬁﬂﬁiﬁﬂgm@ﬁ “ANTNANLIAIUBITTU LA LAY

UINNINANANTIHN IN19ATIAUT N mm3m§a'§miﬂ§mmmmnLLuumzmumﬂﬁﬁmmf;imﬁ@\i

I
=

LLZM@MLL?QWWHL‘ﬁQ?WUU1®ﬂﬂWQMﬂ? LANTNIN GINZQQ,‘V]@L!DQ?WMUﬁIﬂ\‘m’]ﬁ‘UEMWﬂWiL Q%IEI‘].I']?;W]ZNF]']W

agaiugtessn TullArenadnsidelszaunisal snddeitlfinanededununidedAndomnug

7

1 2
=

Tnauanaliiiiugn “Uscaunisnl” Aldnadnsaasianssuianizqn dily “uadwsidsunninaaiuain
1 dl [ ZJ/ " ¥ v v 1 ¥ Yy v v
AINFIBLLDIIdRsAtlsENaUTIMNA” AaeALduNINTeIid1saney Tnadayaanny lideyaas iawli
@ 1 a el o [ di = 1 dl
Windn lundunaeslsenalne dsraunisnildanwurlisetiesuasiqnaznnlunaiadog anei
lugnansuszdenlls dszaunisaignesnuuuuaziusludnuuy va9ANsaLiiesuLLisensie
%’ﬂﬁuwuﬁqmmmmé’mﬁu WuaAALATHINALMIlszaun19al (Experience Economy) (Pine &

Gilmore, 1999) wazauddnlutlszaunisniaasgnan (Customer Experience) N Wilfiudn 1szaunisnl

dunazeanisdenlaamanaqndudaludunianisihunigaedgnAn (Customer Journey) (Becker &

P4
a v A

Jaakkola, 2020: Lemon & Verhoef, 2016) atinl3fina snuddailguansiuiansanann Insiduadn
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a
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wivduanIqAnNialatanig (Destination Competitiveness) (Ritchie & Crouch, 2003) WAZINTUIARIT

denlenpunwasslszaunisnifiuanannsn lunisutsiuaesqanunelaienis (Neuhofer et al.,
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ANMUARIINZABITZUL (System Logic) mLmeummmﬁu%L%\m‘ﬂﬂuwa«m?ﬁ\mwﬂﬁﬁﬁmﬂu
1 A dld aAa = a v a dl o 1 dgj Y a
N1AAUNN NAN9AE FELLNRAMNYININIG Hlan1uies wasinalnnisdndulandniau deualiiia
N72UIUNTANRUINTUNTAIINABLIEEY (Operational Continuity) hazdnu1sawlsidasudnanin
delaseainalinaendu “dszaunisnimilnnnin laetraflugilassn lutsunaeslszinalne ulday
= % % & v dgj o [ dl d” o 1 o
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AUATIZALUIUNTNA Whdaaniadalageade Tnatanizlulfee9sssunALIe n1rlss@1uany
deulaung wazniseanuuuszuunatnadmanlas fapaiy “apaeudessuy” Naaneulsz@nsnin
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o
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Wan1sAanIng wienmuiiAsesiadaulauny Wy luaynimsanaud uiueuaaus (Event Fast-
Track Permit) 11444
(3.) nMsWaUILNAANasNARAaLLUYSMINS (Digital Event Facilitation
o o - < 4
Platform) aiflunalnnatslunistinaeeynyin Arninaniue wazlszauanusanianisdenles
NI AzarNnsdaaiinA Nl la anmuAgueTe uazanszAUlsEAVENTNaBYTT UL

1.2) szaE? 2: N1SWAINITATIRS 1IN UFIULAEAMNSINTBSFUAEATALANT Y

(Medium-Term szaiz4981 3 - 5 11) djsurla “daaninidalaseaing (Structural Bottlenecks)” Aasia i

(1) n1sAmMU1TASIAFIINUFIUAIUNITIAITU (Event Infrastructure)

[

, | . Ao o o ) p
dnudaigsunisasnuluaniundninuszaulan (Mega Concert Venues) Tneildnalnasiusaniasy

49

nAeNTY NaNInANg NN Ta lunN e i gy

(2.) NMsanszALSEULNTSITdaNmAa (Last-Mile Connectivity) nanaulmiilunnge

o

FaulaunaseAdes TnaUsnInNIINUEIIUAIUANUIANLATESANTUNATEIAIUTRaITIL LNAWRUN
1 dl dl 1 o dl o 1 = a a
FLULIUAINTANARA LA UNAAIN WAL 19NLTZENTN N
(3.) msﬁwummm'ig'mszrﬁfu**n'lﬁﬁmmsu?msﬁ’mmimuaLquﬁé’@a?ﬂ:

(Smart Event Management) tadsiasunnsldinalulaglunisusnnsdnniseean pnntlasnsiy uas

%’@H@Iugmmuﬁﬁmwmmﬁm
1.3) szﬂzﬁ 3: n1gaankuUUdEaItW lul (Long-Term 581981 5- 10 1) qu'\i
a3 “sruufideiunazudeiuld lussugnng” dasieluli
(1.) msé’mﬁ”’amﬁmsu?msmsé’mmuunssmmﬂ’l,my'LLmﬂszmﬁ"Lwﬂ
(Thailand Mega Event Authority) ¥utihfiisunemsnans fagasiuszaulan uasiiunaszuuiing
(Ecosystem) Tugtluuunisysaunnisdanniy
(2)) ms%’mr?ny'qnmvguaﬁ'uﬂgumsﬁ'm'muunssummm°lqu (Mega Event

a

Fund) Waatiuayun19a9nuLuLsInmu (Co-Investment) Iaglduann1suuanIangemunanauun
A1NN17a4YU (Roi-Based Approach)
(3.) NMINAUITTLLRIALNBIANUINUNANGTN (City-Level Event Ecosystem)

WNBYIUINITNIRIN WSS NN3vieaNien uaziAsgRaaineassAdnfeiu
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2.) °19|"amu'mmm%ﬂgummuﬂﬂw\ﬂ (Policy Implementation Recommendations)

2.1) ANALANTU Q’équﬁumﬁauszuu (Co-Implementer) ANALNTUAITHUNLN
Tun19991899u (Co-Investment) WanwmnaTulaél (Event Technology) LAZONENDANIATFIUNNTAR
uUszALANa 39809l Data Analytics WaWNLs2aNEN1NNNTLTMINIAANIT

o ] %4 A' L4 [.%3 ; d'
22) a9AnsUnATRIdIUNRIDU HUTUINI99EAUNUN (Local Integrator)

funuanlunisersunuszuuanuian nesanigdery uaznindenlosulouiafiudes
AUNNI9AIU

2.3) A0110UATINITUATUUIBUANUAYY £aT1989AR NS (Knowledge Enabler)
atlUaRuN1999e N13LlsviliunansEny meﬁ’mfi’]ﬁLﬂuﬁmmﬂumiﬁ@mmmﬂ’mw;ﬁwmmm”g
LAZNIALANTY

2.4) NAINEITEUY NIYIUINITRNIULNAAND THLALAITIATINAIWEUING TN

[ v 3

nstszanuanuiIuLnanlasuAaNe WiaNN1uuARITdATaN (Shared Kpis) 1ia linnaiAdau

RIS RS TR Tt

AR UDUUSAINTLNTITIA LU UNAR

1A TURAZA N0 T LNENA ILTNIZULNATUUAAIINEIN1TD TN 7T AN T NA A9
= o a v 1 a o o o 1 [~1 dl o &
AUATIZAUUIUNTA LA et 19l g1 ATy adelsfinnn iNaunszauasdnuiuataulauns
| a} o a o | 1% 1= o o o a’lj
NN3YadNLILANNIAANIUNUNTTN 1AAE TuewARAdsaiululsifud Aty Assie i
= = a < a a . . . o a
1.) A2THN1TANBIAILATIEULTIUTNIOY (Quantitative Analysis) LNAUILLHUNANTENUN
LATHFNAUATNIVIBUNERTR9 I UNUNTINIWIA IR (Mega Events) TuiFunaestlszinalnaediaiy
svuy e ludRvesrelinisdnenu uazuansenunsden luniarssgianinaades n1sAnEAINas
azdaaidTuANLdsusresdelauadulouny uaraduayunisfinduladegnaaansaeaniniy
b o/ ) o/ 6
ANEVANF WISz AN
2.) AasinisagnanisAnsndadaudiavllguaiansal (Multi-Case Comparative
. dld a a o [ % % dl 1 [ dl o v
Studies) IneIATaLAANUTLNANHLTUNTIADITULALIEALNIIWUINLANFAINAY LNBNIANHNLEN 1A
sUBULE99sIN AL ALAzNA INEeuTauNeRnaInuans davdasRiuInsa LW AAE LW T

v 1 v
T UaINALAZAINITD LN AN LANFANNTZ I UL IAatiN9 AN 89U
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(Institutional Theory) uuaAALATEFNAUYNLszaLN70d (Experience Economy) UAZNTALAINNAINTD
lunsudediiaesqaninglatenis (Destination Competitiveness) Lﬁﬂ@ﬁﬂ%}mﬁ]@L%\'laﬂﬁl@’mqiﬂﬂ%U’]ﬂ
ANANAUS T UALATNATENINTadeTIuleuNe NFTUIUNITUTUITIANIT LASHAANT LT
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1.) taqasidndaulauns (Comparative Policy Input)

AusuEnuuAulaule (Policy Makers)

u

a 1 !

o vuliyunesatnelsfalassaiaulbunauazszuunstEsdnnis ulaqiiudndansoe
IULULYIWINNS YFaueaNd LAz AINAREN1I9AUIE AL TN RBENa LS

o nalnnssindula (Decision Making Structure) HAaNNzanFILazdALALLAEaln

o

o UNUMIBINIATTRAN TN “§nniu” (Regulator) Wea “Gailauw’ (Facilitator)

&9

NINNINNU

ANDNAENE (Probing)

o a &

o HANWUZNNILEUIULILARTNANN (Single Command) WEBLLILIMANEUUIENIY

(Multi-Agency)

¥ v Y

a o = dl ] ] o A 1
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s 1 v 1 1 v a o
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o ANNTARUIaINgITlELLATTUABUNTE R AR NARD AR N1 TANLTHLIY
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ﬁﬁﬂ%ﬂﬁt‘ﬂ"léﬁud’m (Focus Group Participants)
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ZJ/ rdl 1 R 1 [ dl = =
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NMANUIN U

nsaUNITINSUALANA (Coding Framework) A5 19LsENALN 2

nsaUNISIRsUALaYNA (Coding Framework)

FTALUNNSIATIEN AIRENTHATRYA nNIANY Usziaunan
(Codes) (Categories) (Themes)
N9l L‘id_gl/‘ﬂﬂ Fid ®  ATUTVITLLLILENANL JEENGEQN Comparative
(Open Coding) o Srunailifannutaian | 89INIALNE Policy Input
° ﬂqqu@'q%’qmqqngjglﬁﬂu itUUﬂgﬁ‘tLﬁﬁm Comparative
o dunautudeon Policy Input
o {TUUINITAUNIY sruulaRamng Management
® ANHLAAN Process
® N1978ABE se@nanIwaas | Management
®  puRUAL NNTATLHUINY Process
° j_]j‘:;zmﬂq@njiqu?:u tszaunisnd Divergent
® ANNNAZAIN LN Outcomes
o mnuliseidies szaunisnd Divergent
o awluianala GG Outcomes

NN Analyzed and concluded by the author
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m'swa'gﬂﬂsztﬁuuﬁn WATUANFIULTIU 92Nt (Themes and Evidence Table) AIAN514

dsznaun 3

[ o s s
msagissiAunanuasuang udeLlssans

(Themes and Evidence Table)

aa < (v £ 1 o 1 7%
NAUDING UszLaUnan AYRLINAINAIIANE ITaYS
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(%3 o v a 1 1 o
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\Eaulenne (Fragmented Governance) NTTUMUNNTT LT RULA I TNa110Y

(NNIAYARINNTIN)
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(Integrated Governance) FpdulalAnusmdilasdniau
(AMNNIAYAAIUNTTH)
NSSUUNIT | ANNRATALTNIELIL Toymdaulug ldlfRnannsiaeu usiin
(Systemic Friction) ansruuinesay (ANELNFINaI)
LA \ o | - A
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na: Analyzed and concluded by the author
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A Discourse Analysis of Ethical Communication and Power
Dynamic in Artificial Intelligence: A Case Study of Customer

Service Al Chatbots
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Abstract

This article examines ethical discourse and power dynamics in Al chatbot interactions
through Critical Discourse Analysis based on Fairclough’s framework. Drawing upon 14 simulated
conversations from two corporate case studies, the analysis identifies three key discourses: 1) hidden
transparency through human-like personas, 2) programmed emotional responses, and
3) communication structures that limit user agency. The study concludes that Al communication
architectures primarily serve corporate interests. This research contributes to communication ethics

by shifting the focus from technical usability to structural power dynamics within the Thai context.
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Abstract

This academic article examines the transformation of the marketing communication
landscape in the context of artificial intelligence, big data, the platform economy, and growing
pressures from data governance and ethics. It aims to analyze the contemporary marketing
communication landscape in global and Thai contexts, synthesize relevant literature and policy
reports, and develop a conceptual framework for research, teaching, and professional practice.
The article adopts a conceptual review by integrating scholarship in marketing, communication,
digital media, and platform studies with policy and industry sources. The synthesis shows that
marketing communication has shifted from a mass-media model to a platform-based ecosystem
driven by data, algorithms, and real-time interaction. The article therefore proposes the concept of
the “trust architecture of marketing communication in the platform era” to explain trust as a governing

principle for the design, implementation, and evaluation of contemporary communication.
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Ecosystem)
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Fragmentation)
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(End-to-End Customer Journey Experience) I9WAN9tu19194919xn13505 n1sildousan n1sdndula
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. =® a [ dl £ o ¥ a K dl o a Y a
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d’ v Y @ 3 d’ [ 1 =3 d?j dl . . P
FageyiaulFiunan1IianIsT UL una ANl aFuBENIANTIUR9N15404719N13RANA el (Digital Advertising
Association of Thailand [DAAT], 2025)

g .

aNAUNTe paa e felanHIzIANRARAINAIANIIAaNTTREAN T U ANRUE g9

U

©

a ¥ = a ¥

Uslnaanuaunn ldlaasnisiendayadudi uidesnisnisnaundu Anulnddia wazAuiandn

e3>

°

o [ % =X 1

nasAeasiuNymease winisinsaaziiatudunalulagdugafinin dsingnisad Chat Commerce
. = a da/ dldl a o 'S o 1 v %
LAz Live Commerce adtiulnlugrusiuninalulagduasnuiduayseduaiuiuadiadudy

(DataReportal, 2025; Lim et al., 2020)
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16 warmavauesaLFUNIevgiuasliNInTu (Kietzmann et al., 2018) ludun19a9uNuLaznIzane

¢ Aaa o o a R ¥ dl A 1 o dgj dl
a3 unannasuRaauazdanesnulAiaguunuIMTeINIsRendaInaINnNIsdnTe de luaauNIe
wuuiAn Tlgnszuaunig Media Optimization waz Algorithmic Distribution Aidsa n1sdndudULiian,

wazsz UL A lUTANENENAAaN1TNaLIUYaIa1TaeN9N1n (Napoli, 2019; van Dijck et al., 2018)

o o

a o a o o & Y a <3 dl d‘ = A 1 o
iRy N1sUfdnusiu{usinafidasuainnisdeatsuuun19neauTeaadnIeeLIeain
lilgns@eansuuuneulsviunc 1y Social Media, Chat Commerce, Live Commerce wazszUL8n Wi

A lFnnsmanaRAnEUzTIY Interactive Marketing N (Lim et al., 2020; Voorveld et al., 2018)

¥
o o

Tudunisdszifiuna nedananisdadsninana laldanineginassdaadnsiunisdang
A o Yo 2’/ ' ! a [y ¢ =R ¥ a o
wran13fufivintiu wiaene llgnisiimssiensnniacnidn naneuauesreduiing uaznistliudgs

LHUNI990UTIARENIFBLHENNY Sentiment Analytics uazdayauwuuFealnd adnelsin niswlasunu

1o
e o A

Aeananqazldannisnafianadwsndstiulsd vaneianseun sANALUARIUATEEIIN NN

war AnfulingeusedayadiuyAna NI1zEen19ded1IN1IRaIalANAINNT0 luNIAIANITD]

1 |
a a

duusts uazunsnaalumdnyszandunintuinle avndassiandinlionglazesisinafdauingaan

Winu (Martin & Murphy, 2017; Jobin et al., 2019; NIST, 2023)

v aglJ dl & =K o v [
QELUA T NTTUAUNNTARATN1IRANA Ty ALNARNaTHAYAdTNTINAdNHLEN lA Tuad

q ]

o v ¥

dl dl = o % = o o dl o  a
TTUUNUUANDUAILTDHALAT Al Huwannasuiiulpseainanans LL@ZZQJﬂ’]ﬁ‘ﬂWﬂ‘LI@JLL@LﬂuN‘ﬂui‘ﬂ@WﬁQ_’I

dl ! b4 Y a ay v o o :j/ aa ] IS
2199A9NTRUsIINIUNN9RRAT denaliiduniseesduitnaiildiduaiduduuuunsnanselld wind

ez Uiulasuld uarpeuauessiaiunet1esieilianannnNANR LS ITNINULLIUATL

©

131nA (Lemon & Verhoef, 2016)

232

¥
a

YULLALIAU I1UITIN19FNA TN N9 1dE Al a9 NI UL ANUINITIAITN LA LS

1
v ¥ =

)y a oA A P ‘1 A & ' o

ANUAEISITNUATANNNUNTENADIN19AaANT Ladraziiiunisairedayanaainadauvzalignsag
(Al hallucination) AaM3LaWBERTaTNAA (Algorithmic Bias) Nanatinllgnisdeansuuuiaani s
nannaulysuaransuazanldllselaresnszuaunissndulaeasszuudnTue® (Floridi et al.,

2018: Jobin et al., 2019) wi Al WAz Generative Al Axdq8NLI2ANTNINIAINIRDANIN1IAANADLIN

o 1% a

a o B3 al dl v ¥ ai I d” o A v 1 Y a ' ' !
HadnAny whfenanAudsesuiayandaiiieu nnsdiivzeldutdadusinaatielilldala

a

'
a =2

nM9aziinA A NN LAYAIINAQNLATATAINITLABNNTNNINIUIITTUUA R IUR Teduily

v
o o o o %

dsziiudAryaesnisnaiugua Al luilaqiiu uazdnflusasldsunisfiansunaougiuisluse iy

Q3YUFITN AIANT wazngunie (OECD, 2024)

230 NMIANFITINTT NMIINLIRENANITATING NyHeAaATLAZAIANAIART




[

paAvminsdeaisnisaaingaunasnasy: n1sdaamsiguuananiaenssuaanldangla

INAABLAUAIFBAIINIALNLUAIN NTaUNIIAALALS Al Bt19lAINFURATa L

aellmanudAyetneda Tae NIST Al Risk Management Framework (Al RMF 1.0) t@ 148 LN

o

' '
a a

nsLnsAINAN @z i AsauAguAd N Tlssle Aruusssn AnuiuRinTel uazAdNtlaansTe
Baunsnlszgnsldiunnsdearsnisaaiales alinisld Al ldineainilse@nininniagaia uses

fnanldanslazesisinaluszazana (Martin & Murphy, 2017; NIST, 2023)

a Y . [ 1 % . a
2) anuunwaya (Big Data) AMNLLUEIUA2 (Privacy) LATNITARIAUUFIUNITEULDN
(Permission-Based Marketing)
% . ° ¥ = = ¥y a !
nM9UE18f2184 Big Data vinl¥nnsdeatsnisnaisidasuainnislddeyaidangs
gnislddayaidivansziumaynna uiaNaNIsatne RAAIDINAUENS ANTussIN wazauna
lunisasuauteyareagusina (Martin, 2018; Zuboff, 2019) “n13tiNALldngUN B AuATRITRYyA

d2uyAAA 11 GDPR uaz PDPA lavinlinsauAnaadanisaeansnismaiailaguainiunenduinaey

¥ v . . | o 2 a Y a
potdagya (data-driven marketing) lilguuannanssaguuniseyyinuazanuineenaesdusina

U 9q

1% o

(permission-based marketing) 818971 Taal¥AaudAiuaanilsela Aangeuassnlunis

o

¥
= 1

lddaya uarn1stiusaniintuatinallanuunne (Bradford, 2020; European Union, 2016; Martin &

Murphy, 2017; Personal Data Protection Act, 2019)

Turunil Avanldnndlaladldnanaesldvesnisdeasia wiiduReulanugiuaes
v K U | A Y a Y a a Y Y dl o =R 1 dl a;o/
nsidDadeyauazadusaniievasusina fuilnatiusenlidayailasuinanmuAuanasundaia
MU ANATAIN Usraun17ainnlue v3en1saea15NRTaAINAedN1g (Martin & Murphy, 2017)
[ % % 1 a a =& Z’/ [~3 % a oA I o v
n13dansteyaetniasasssnanduislsviausiunisdfiRaisunginmusiuarfadanisa¥iennns

TaFaumienisuaiadis Tdwianiu

3) iAsHgNaunannasn MsiALALA UWAZAEESTNNISRARS

wisrrgnaunanvasulfasuunanvasiain “demienans” lug “Iassafieinugiuves

49

' v
A ! o

NN9Aa4N3” wué’mwmmma‘uﬂﬁumqLﬂmgﬁml,@z@mmwmﬁqmu (Gillespie, 2018; van Dijck et
al., 2018) ﬂﬁﬁ‘@ﬂﬂﬂguu’]ﬂﬂﬂ’]\‘] Digital Markets Act LLag Artificial Intelligence Act mmwqu‘iiﬂ

'
I A o o k% o 1

v e e . I dds .
azveuliiiiudnfgiTunesunanesuuas Al lugrusinunnsesgnindumanannisudeduniduassy
Auldsala wazmnusuRatausadInn (European Union, 2022, 2024)

[ d” d' ' o K | J dl' a vl

poEIR Ll NsAaaNINNIRAIATINANEAdlieNAuENTIIAAINAIDINTENE TN ALNA LA AN
1 A Y c o Y a v ¥ o s
sialil naspenldunannasu nasiiuuaTuinedisina nstsvananadeya waznisldseuudnluds

AVUNHAFBTINAAN ST NG TNAUATANTNTDLDITHIBIBIANT LA ANAB1TOUY

o

17 46 217U 1 1HBU WNTIAN - HQUILW 2569 231




[ o 1 a % a o
ﬂ']ﬁﬂ\'lLﬂﬁqgugkLu')ﬂﬂﬂﬂ'\ﬁﬂﬂﬂﬁﬁu ﬂ')'\Nl')')']\ﬂ:qdluﬂ']ﬁﬂ'ﬂﬂ']‘iﬂq‘iﬂﬂq F"IE!WILLW@ ﬂ'w'ﬂ‘a‘&l

ANNIINUNIUITTUNTTNE 196U LnAniliauadn ninidasuutlasaeanisirinisdeans
nisnannlutlaqiiuaiunsorinaanudlaldtuesslsznaudidny 4 Usensmaeslasiuatinaiy

sxun Ten

[J

1) useluidalaseasne dnsaunquiloyaynlsshnguasloyalsshngideannia (Aland

49

Generative Al) n3zuun1s1 Ranssnsna < nanadudeya (Datafication) WaanasuauAd1mLdl
d9usa (Privacy) iAsegAaunanwasy (Platform Economy) N1sANALALA (Governance) AABAAU

Lﬂﬁ‘i&fgﬁ@ﬂ’]’m@u% (Attention Economy) LAZNNITNTNIZARANIZANERAR (Media Fragmentation)

a K

2) nalnuasssuunisiadns iU nnsAngassiilenlanadanasnu (Algorithmic Curation)
mﬁ@mmuumeqquzmm (Hyper-Personalization) mimmmuugmmiﬁuﬂ@u (Permission-

Based Marketing) LL@:m@mﬁmﬁm@mqﬁﬂﬁﬁuLL@:ng‘wum (Ethical and Legal Governance)

¥

TAURLUNLMNFNIscANENUATANTELEIINTDIN1TABAINIRANA UL ARATIA
N lFUFuUNAINaN UnuMaegindeaaninisnainalilaaninagiiean1Inana1svTe
nsyeukudeansalyl usaenelilg

3) N5l AaUUNUINTRIUNRARITNITARIA ANLANNHINARATLATUTN9AD LTI

in
wanllgnisdludysnnniadenagns §lddayauas Al edneiulintey flszarulssiiudungunie

a v % J 1 o dl 1 ngd”o ]
wazasaassn LazgIununlunisaineauAdnedian nasasuudasainnalnmantitiinlilg

[ s dl

4) NAANSLEIENEANEATLAZRIAN Fedang lugtaespanuldanglalunusud Anuaeussss

1
v Y oA o A

29989ANT AN INANNANTUSALLLTINA uazAudsEiuaeInisdeansnisnainluszazeng nels
=)
D

m‘ﬂuﬁ\mmquuﬁugmﬁ unANAdduaLeafAn “daontfnanssuainulianelalunisdeansnisnana

2%

gaunannasn’ andadedenaiaiiealiiiugg “aonnldansla lldduinasuadnslananiaes

nsdaan it wnndudunandAyndeanidiuniseanuuy nneaiineu uaznistlsziiunanng

a1

dl e v N dl (=3 ! o o a
mmﬂumuwamﬂmuma ANVNENTNE I TaNU LAY Al ANITUAIURAY WNARNATN LATATEETIN

o

FengnesurauandauluwuAnmnewt Wunegnielsinsetdnssiihaaiuatnednauuinay

UNUEIBINNRRANTNITANIASINANE R AY bus

SLAURNANS

'
al 1

Tuszduesrns Undeatsnisnanaluiaqiiusndudesinudinuinndiniseenuuunssnised
N13RRA"T (campaign) L@an1Ena ‘vmmé’fmLﬂu@@mmwﬁmaﬂmﬁ’ (Strategic Integrator) N@1N19D

danTednanHiLLTUS 419 d09n9n19deans uazidunisilszaunisniaasgnAn (Customer Journey)

232 NMIANFITINTT NMIINLIRENANITATING NyHeAaATLAZAIANAIART




[

paAvminsdeaisnisaaingaunasnasy: n1sdaamsiguuananiaenssuaanldangla

Wafinlilasnaaannsaaiuierzuy ety sefaaduindesnnlddayanaziiounnilssfeg
g T 49

u

8i19d3a13040) 10U (Data- and Al-Enabled Communicator) aAM1n9nAANdaYa Meusaniuseuy Al

wazulasdayalviidudedunuidanagns (Strategic Insight) Ninldld1#a3s (Davenport et al., 2020;
dgj = dl o o ] QI A v ! 4 o o
Huang & Rust, 2021) Wananni anunuinndiagyetegsaaniaiduudiuniunisiniuguanas
A385994 (Compliance and Ethics Partner) tiiagainnislddayadonynna Toyeyndsehng uaz
nasnuuanguitnnnafuiina dawnaadesiaansaiudengunisuasudnasassen dndeans
= v o o U U ¥ Y a & 1 va dl
n1sAannadResinUulszauindienguing dhadeya wazduiunsesdnsednalnade iiieanadny
@eaiianansznusedeldasasAnsuazannldanglaanngnansue (Jobin et al., 2019; Martin & Murphy,
2017; National Institute of Standards and Technology [NIST], 2023)
sEAUUsENA
luseautlsema unumaesindeaisnisnainasislignisiidausanlunnsa¥ie Soft power
nnsafenIndnenilszing (Nation Branding) Lazn194519AMUANTINNIAIAN N19REATAUAN
UFNNT TUEITHN UazgRannssnaieassd ansnsoinutiiduna lndrdnylunnsanssdunindnund
¥ o a d” ¥ a o 1 dl [l =
189U 9zinAld nInANEUNITUUANUTIuTe9A LT AT UEITHLATNITIAN TR0 E 9]
ANFURATAU (Anholt, 2007; Jenkins et al., 2013) wianiutiu UNAaa19N19RA1AIANITOTINNIN

HuaeasauAa1s1904e (Public Value Communicator) Mt@ianlasnisdaansdsgsnanuilssiiu

ai o o [ P o tﬂl % Y a A ¥ IS 1 o A
ANENTENAATY 1NQW@$Lﬂ%ﬂW?§LWWW%@@ ﬂ'ﬁ‘ﬂﬂdﬂﬁ"ﬂ\i@ﬂﬂﬂﬂ wranisldimnalulatetsiuingay

] (% |
] o o 1

Faaa UL T UU LA UNHNAFANIFIANLAL AN UNLTADBUDIT2ULN19A04171A8I991 (Martin, 2018:
Napoli, 2019)

FSLALUNUNTR

luszAUNINITIA 1NA0419N19AAIAREIUJURIIUATNNAINAINUANAIIBINYUNE
o a 1 a =X o £ = £ ¥
TAuITN uazNInsguateassnluuAaz iUy asaudusesiunuinidudlsraruninaennaes
¥ . . dl v o o
PNHNIHLAU (Cross-Border Compliance Navigator) WL“BWT@N@ﬂ?%VIU%QﬂQMNWﬂLL@zﬂﬁ?@‘]_lﬂ’m‘Ll@JLL@
senINUTENA LU GDPR, DMA a s Al Act ﬁi@maf@@ﬂLmumwﬁ’maamw (Bradford, 2020;
European Union, 2022, 2024) aqua bdAunisiduinotanagnsfiudmusssnuazaanuedaiy
(intercultural and Sustainability Strategist) NANN1TNRENLLLANT IHLANTTNAINTNAAINUA LN
TUTITN BAZASTDUANNTLRATELADAIANLAZAILIARENAENIUWTAe (Hofstede et al., 2010)

>4 4‘ = v

undassnisaainlugiue “gondinuainannlanngla’

WHaNANTUILNUINTRAUNFA1IN1IMANATIIUIZAURIANT T2 AUUILINA LAYILALUIUNTNRA

{ o

founu aziiulean uﬂaﬂmimmmm"qmﬁﬂmmmﬁﬂmmLﬂi’ﬂ@imugmz “An1URNLUIANN

17 46 217U 1 1HBU WNTIAN - HQUILW 2569 233




% » dl % = o de 4 ! & Y a
1QQWQ1@ WasaNAaINLNUIN TuNNTaanuuL §nen LL@%WMWJ’]Q’]NLLQQ’NI@‘@%MQWQLL‘]_I‘j‘uﬁ RN Tnn

g

wnasnasy uazdian nhaldszuuiinAnisdesisnduinaeusiadeyauaziloynyiilsehing (Floridi et

&9

1

al., 2018; Martin & Murphy, 2017; van Dijck et al., 2018) UNUINAINAINRIN A HIN1and19lnandn
dl dl v v by o =K o % k% = ¥ o 1
ﬂ’?ﬁ"&’ﬂ’&’}‘j‘LW'ﬂﬂ’]ﬂuNu’Vﬂﬂ&Luﬁ‘:’,ﬂzﬁu Mﬁﬂﬂ\‘lﬂ?@ﬂﬁ@ﬂﬂﬂﬂﬁ?%ﬁiﬂﬂ’]ﬂﬂ‘ﬂﬁiuiﬂﬁl’&‘ﬂﬂﬁﬂ@\‘]ﬂll@mw]

AnTUfe g wazAusuRatatlusza e 1Nalin1242419019RANAZINITD ANTNANNTALETTN

'
o

o ¢ o ealo A o o
LL@z@?'Nﬂfnﬂ\l@NWHﬁVIﬂ\‘]ﬂuﬂu@’]ﬁ’]?mg{,@

ADLAUDLUSLTIITINITHASNNTIAE

Twi@adanig unauiiawalilfuyunessanisdasisnisnaianannnsauiiiunasil o

6

Autinans ldgnseunuesscuniitaanis@aansduguednanannnisau esainaugdiiiaaey

= . o an o Lo - a8 a - - A
ﬂﬁﬁ?@@@ﬁimummﬂﬂmuﬂqL‘Wﬂ\‘lQMﬂW‘WﬂJmma?m@ﬂ%’&WﬁﬂWWﬂm\iLLW@W\I@?M@LLW@MW@?NMW

¥

WINIUREALAIINAINITNT090IANT TUNITLTUI AN U sz nd1elaseairsunanasu doya

kTl

wmalulatl a386974 LarANAIadsIaIdaan i dan laeiuatinatussuy naldnsauAnil NN3aasNs

[

N13AAIAR9AITYNANEI U IUENTTUIUNNTNN A HANRUSAUNAAIUSITNIALIA ALINTOLETTN

Y
a K

wazaldanalannntea

[

Tudauaaanisisdaluauian LuaAAMAINaIIa NITORRean LA lUNA18U s IAUR1ATY
a =] o o 6 1 o k% a 6 o k4 s a o
217 n1sAnANdNussendneszAun s Ty dsrRngivacinldanddalunusus n1siiasz

HATBNNYUNIANATAITaARIUYAAAFBTIIU I ANEN N LATN19TUIANTELEIINTBINITRAANT

N196ATA AaBAAUNNTANEILUNUN InszeinAeatsn1snaalug usdann1sANA e uaTgua AN

=

yndanan alfrsuuunannasy wananil LLmﬁmﬁﬂ“ﬂmm@niﬁﬂugm‘l,umiﬁwmﬂ@ﬂumﬁﬁﬂluﬂ

¥ ¥

Mysounisifsunagns daya wmalulatl uazasusssuidsaeiuatinasausiiu

a

d a ﬁl a em
Jaiduanusidvilszanslunad)un
Tuidadszgnst unauid liifiudn esdnslienauannagninisdeansaenaingssniAuig
¥ a a s a v 1 dl [ 1 aquo [
2y sesnnAuatTynyUsrhng wazassunAunauususidensell iesainesAsznaunaiinigs
o dl o 1 v o a o & dl 1 o =K o 2%
nemenlaeiveslnagaluseiuaeaiu n199anagnnIded1IN1Inan fNadaasa L dusies
1% ' A 1 ' | { ¥ 1 1 =
a1AeANIINTeat19YTIINITsEndanisnana dedeya denguuie dnanalulagiuas
thetsmsdaulaung e linisdeasinislszanininnieganauazmnuiuingausiedanuaI LA
al o a dgjv o % o ¥ a [P
nszREnil e Antgsannsnin ldssynafld luntsimunndngmasutimeransnismain

dl -dl v -dl ] a v yva = 1 :I/ a A ¥ a =
LASRAIUINLNEIUR L‘Wﬂ@\‘iL@?NSL‘M@]L?HHN@N?ﬁ‘ﬂuﬁﬁ‘ﬂﬂ’]\‘i@NQ@WQIMLﬁQﬂ@ﬂWﬁ FINUDHA danalulag

234 NMIANFITINTT NMIINLIRENANITATING NyHeAaATLAZAIANAIART




‘VIVFI f?’?ﬁ‘ﬂ@ﬂ’?ﬁ‘ﬂ’?ﬁ‘ﬁ?ﬂ’?ﬁ?ﬂ/ﬂu‘l/v@ﬁl‘l/@ 3 N17dA 3"75‘1/72‘7“1&’9?)@@(7’)7.7978773‘?%@’9 ’73\17’99’7\77@

WAZLTNATLATIN sn\‘}mul,ﬂuwnwvm VQ_J “ﬂﬂ’]ﬁ“i’]'NWusLuﬂN‘Vlﬂuﬂﬁﬁ‘@@@’]ﬁ‘?fJN@ﬂﬂﬁ ANTUTRULAY

o LA
wagullasaginasawiing

G

2%
=

HAdnsReaINsRAIRTINaNaT IATiuetingudadn AnudIFAreIn1sAedIslugARAYA
a 9/421 [ ¥ K a A ¥ o = o o dgj 1o
Hldnuagiuniadnnanalulagvzanisldauilsrinmuanuauiinifenanni mnauegiiuANaINI g
29389ANs luN1sysuInstays walulad nszuaun1sdedns uazndanasusssnanssuzdnAo iy
at1afluszLy HANNFURATEL LazAAARBITLANNAIANTITBI4IAN
dzla v A dl a
unANER AN ganunIuA N anuLla 999 W3 ARANTNNTAAN AT WA
[ cY v a a a ¥ A
HeduasvvideunuidunseUa s TUWI AR “amﬁmmﬁmﬁmNVLQQNGLQ”Lum?mmmwmmmﬁqm
[ dl 4 1 o v 1 a a a o A
wnannasi” aaauadn Avulldela n19dnnisdeyantinalaTeeIsn LAXAIANTU UYL AD
dl dl o a % [ 3 ¥ o [ -4 o % ! ¥
nalnununansiimenussiudslassafisasgyaunannasudiunadnsdnAty Tiun aruldangla
ANNHTALDITN UAZAIINENEUTIANNANUS LI WNULTUAT LA B T0UY
v a o o . o & Y o 9y A4 9 oa
neldusundanans dndeaisnisnainsonadeaslirasgnuaailuiedainaisisesisms
dl ! ﬁ ! o ¥ a g v
aawintiu usmdsgniinAnadnlalugiue “an1dineesaanldandda” glunuanluniseenuuuuas
dszAutszaasaonduiusseudnauusud §uslna unannesn wazdsan n1ald Seulalusives

a aa o

Lﬂ?‘]:’rﬁﬂ@@“ﬁ/m

UTTUYNTH

Anholt, S. (2007). Competitive identity: The new brand management for nations, cities and regions.
Palgrave Macmillan.

Bradford, A. (2020). The Brussels effect: How the European Union rules the world. Oxford University
Press.

Davenport, T. H., Guha, A., Grewal, D., & Bressgott, T. (2020). How artificial intelligence will change
the future of marketing. Journal of the Academy of Marketing Science, 48(1), 24-42.
https://doi.org/10.1007/s11747-019-00696-0

DataReportal. (2025, March 3). Digital 2025: Thailand. https://datareportal.com/reports/digital-2025-

thailand

17 46 217U 1 1HBU WNTIAN - HQUILW 2569 235



https://doi.org/10.1007/s11747-019-00696-0
https://datareportal.com/reports/digital-2025-thailand
https://datareportal.com/reports/digital-2025-thailand

Digital Advertising Association of Thailand. (2025, September 2). DAAT mid-year 2025 press report.
https://daat.in.th/wp-content/uploads/2025/09/DAAT-Mid-Year-2025-Press-Report-Final.pdf

European Union. (2016). Regulation (EU) 2016/679 of the European Parliament and of the Council
of 27 April 2016 on the protection of natural persons with regard to the processing of
personal data and on the free movement of such data (General Data Protection Regulation).
https://eur-lex.europa.eu/eli/reg/2016/679/0j/eng

European Union. (2022). Regulation (EU) 2022/1925 of the European Parliament and of the Council
of 14 September 2022 on contestable and fair markets in the digital sector (Digital Markets
Acl). https://eur-lex.europa.eu/eli/reg/2022/1925/0j/eng

European Union. (2024). Regulation (EU) 2024/1689 of the European Parliament and of the Council
laying down harmonised rules on artificial intelligence (Artificial Intelligence Act). https://eur-
lex.europa.eu/eli/reg/2024/1689/oj/eng

Floridi, L., Cowls, J., Beltrametti, M., Chatila, R., Chazerand, P., Dignum, V., Luetge, C., Madelin, R.,
Pagallo, U., Rossi, F., Schafer, B., Valcke, P., & Vayena, E. (2018). Al4People—An ethical
framework for a good Al society: Opportunities, risks, principles, and recommendations.
Minds and Machines, 28(4), 689-707. https://doi.org/10.1007/s11023-018-9482-5

Gillespie, T. (2018). Custodians of the internet: Platforms, content moderation, and the hidden
decisions that shape social media. Yale University Press.

Hofstede, G., Hofstede, G. J., & Minkov, M. (2010). Cultures and organizations: Software of the mind
(3rd ed.). McGraw-Hill.

Huang, M.-H., & Rust, R. T. (2021). A strategic framework for artificial intelligence in marketing.
Journal of the Academy of Marketing Science, 49(1), 30-50. https://doi.org/10.1007/s11747-
020-00749-9

Jenkins, H., Ford, S., & Green, J. (2013). Spreadable media: Creating value and meaning in a
networked culture. New York University Press.

Jobin, A., lenca, M., & Vayena, E. (2019). The global landscape of Al ethics guidelines. Nature
Machine Intelligence, 1(9), 389-399. https://doi.org/10.1038/s42256-019-0088-2

Kietzmann, J., Paschen, J., & Treen, E. R. (2018). Artificial intelligence in advertising. Journal of
Advertising Research, 58(3), 263-267. https://doi.org/10.2501/JAR-2018-035

Kotler, P., Kartajaya, H., & Setiawan, I. (2021). Marketing 5.0: Technology for humanity. Wiley.

236 NMIANFITINTT NMIINLIRENANITATING NyHeAaATLAZAIANAIART



https://daat.in.th/wp-content/uploads/2025/09/DAAT-Mid-Year-2025-Press-Report-Final.pdf
https://eur-lex.europa.eu/eli/reg/2016/679/oj/eng
https://eur-lex.europa.eu/eli/reg/2022/1925/oj/eng
https://eur-lex.europa.eu/eli/reg/2024/1689/oj/eng
https://eur-lex.europa.eu/eli/reg/2024/1689/oj/eng
https://doi.org/10.1007/s11023-018-9482-5
https://doi.org/10.1007/s11747-020-00749-9
https://doi.org/10.1007/s11747-020-00749-9
https://doi.org/10.2501/JAR-2018-035

paviminsdeaisnisaaingaunasnesu; nsduassiguwiananiilaenssuainuliala

Kotler, P., Kartajaya, H., & Setiawan, |. (2023). Marketing 6.0: The future is immersive. Wiley.

Lemon, K. N., & Verhoef, P. C. (2016). Understanding customer experience throughout the customer
journey. Journal of Marketing, 80(6), 69-96. https://doi.org/10.1509/jm.15.0420

Lim, X.-J., Cheah, J.-H., Waller, D. S., Ting, H., & Ng, S. I. (2020). What s-commerce implies?
Repurchase intention and its antecedents. Marketing Intelligence & Planning, 38(6), 760-

776. https://doi.org/10.1108/MIP-03-2019-0145

Martin, K. D. (2018). The penalty for privacy violations. Journal of Business Research, 82, 103-116.
https://doi.org/10.1016/j.jbusres.2017.08.020

Martin, K. D., & Murphy, P. E. (2017). The role of data privacy in marketing. Journal of the Academy
of Marketing Science, 45(2), 135-155. https://doi.org/10.1007/s11747-016-0495-4

McQuail, D. (2010). McQuail’s mass communication theory (6th ed.). Sage.
Napoli, P. M. (2019). Social media and the public interest. Columbia University Press.

National Institute of Standards and Technology. (2023). Artificial intelligence risk management

framework (Al RMF 1.0). https://doi.org/10.6028/NIST.Al.100-1

OECD. (2024). OECD digital economy outlook 2024 (Vol. 1, Embracing the technology frontier).

OECD Publishing. https://doi.org/10.1787/a1689dc5-en

Phra Ratchabanyat Khumkhrong Khonmun Suan Bukkhon B.E. 2562 [Personal Data Protection Act,
B.E. 2562 (2019)]. (2019, May 27). Ratchakitchanubeksa [Royal Thai Government Gazette].
Vol. 136, Part 69 Ko, pp. 52-95. https://ratchakitcha.soc.go.th/documents/17082307.pdf

van Dijck, J., Poell, T., & de Waal, M. (2018). The platform society: Public values in a connective
world. Oxford University Press.

Voorveld, H. A. M., van Noort, G., Muntinga, D. G., & Bronner, F. (2018). Engagement with social
media and social media advertising. Journal of Advertising, 47(1), 38-54.
https://doi.org/10.1080/00913367.2017.1405754

Wu, T. (2016). The attention merchants: The epic scramble to get inside our heads. Knopf.

Zuboff, S. (2019). The age of surveillance capitalism. PublicAffairs.

17 46 217U 1 1HBU WNTIAN - HQUILW 2569 237



https://doi.org/10.1509/jm.15.0420
https://doi.org/10.1108/MIP-03-2019-0145
https://doi.org/10.1016/j.jbusres.2017.08.020
https://doi.org/10.1007/s11747-016-0495-4
https://doi.org/10.6028/NIST.AI.100-1
https://doi.org/10.1787/a1689dc5-en
https://doi.org/10.1080/00913367.2017.1405754

2M781FITINT NWNINENABWANITATINE wyEeAanfiazdrNans

71 46 a1uil 1 19U NNIAN - HQUIEY 2569

Developing Delay of Gratification in Thai Preschool Children:
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Abstract

This article aims to review scholarly evidence and propose developmental approaches
for delay of gratification in Thai preschool children aged 3-6 years, challenging the belief that this
capacity emerges only upon entering primary school. The study employs dual methodology:
systematic literature analysis in developmental psychology and early childhood education, combined
with in-depth interviews with three Thai experts possessing direct teaching and research experience.
Findings indicate that Thai preschool children can demonstrate delay of gratification behaviors,
particularly from age 5 onward, developing earlier than documented 36 years ago. This reflects
enhanced cognitive stimulation, increased parental knowledge, and improved teacher training.
Effective approaches include structured play-based learning, concrete delayed-outcome activities,
and helping children understand the relationship between waiting and superior benefits. A significant
barrier is parents' reluctance to allow children to wait due to protective concerns. Success requires

teacher-parent collaboration, preschool-to-primary continuity, and daily routine integration
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