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ABSTRACT

The objectives of this study were to study the digital technology strategy for
public administration. This study was conducted by both qualitative and quantitative
research methods in three phases. The first phase was the study of the theories,
concepts, variables by a qualitative research of document review and in-depth
interviews with 16 key informants, purposively selected from the experts on digital
technology. The second phase was the utilization of the results of phase one,
determining the variables based on a conceptual framework, indicators, research
questions by using a quantitative research method. The sample size was determined
400 respondents, an accidental sampling method from the practitioners of the Ministry
of Digital Economy and Society. The sample size was determined by the formula given
at 95%. The instrument used to collect the data was a 5-level rating scale questionnaire
with a reliability level of 0.89. Descriptive statistics used were percentage, mean, standard
deviation. The third phase was the synthesis of the data from both qualitative and
quantitative research methods and focus group discussions with 12 participants to
propose the digital technology strategy for public administration

The research findings were as follows: The problems of digital technology
strategy for public administration was found that the capabilities of the personnel in
digital technology was not qualified enough and causes of 4 key problems (1) governmental
officials did not develop in knowledge and ability for digital technology, (2) equipment
of technology did not modern, (3) preparing and connecting big data of public sector
did not complete and inclusive so that could not utilize data beneficially, and (4) the
digital technology strategy for public administration revealed that objectives, possibility
and values and benefits for society have been appropriated and implemented at a
moderate level. These findings comply with the quantitative research was found that
the use of digital technology for public administration were, overall, at a moderate
levels (X = 3.38, S.D. = 0.88). Considering individually in each aspect and ranked from
high to low were intelligence service at the highest level (X = 3.45, S.D. = 0.85),
followed by transforming public work into digital technology (X = 3.41, S.D. = 0.87),
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the development of a public service platform (X =3.33,S.D. = 0.91), and information
disclosure and people participated in public work processes (X = 3.33, S.D. = 0.92),

respectively.
Keywords: Digital Technology Strategy, Public Administration
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