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ABSTRACT

This study aimed 1) to investigate the English communication strategies used
by the students enrolled in Listening and Speaking Strategies for Learners of English as
a Foreign Language course and 2) to compare the English communication strategies
used between males and females. The data were collected from 122 students
enrolled in Listening and Speaking Strategies for Learners of English as a Foreign
Language course (VLE210) at Valaya Alongkorn Rajabhat University under the Royal
Patronage, Pathumtani, in the 1°' semester of the academic year 2019. The quantitative
data was collected from the Oral Communication Strategy Inventory (reliability = 0.89)
and the qualitative data was collected from the interview and the classroom
participation observation. The quantitative data was analyzed by descriptive statistics:
frequency, percentage, mean, and standard deviation including inferential statistics -
independent t-test. The qualitative data was analyzed by the content analysis technique.

According to the research findings, it was found that the students were able
to employ the English communication strategies at the moderate to high level. When
comparing genders, it revealed that there were significant differences between male
and female students (p < 0.05). The male students used Strategies for Coping with
Listening Problems at the high level (mean = 3.62) and Strategies for Coping with
Speaking Problems at the moderate level (mean =3.39); they employed Negotiation
for Meaning While Listening at the highest level (mean = 3.98) and Attempt to Think
in English Strategies at the lowest level (mean = 2.89). In addition, the female students
used Strategies for Coping with Listening Problems at the high level (mean = 3.54) and
Strategies for Coping with Speaking Problems at the moderate level (mean = 3.44);
they employed Social Affective Strategies at the highest level (mean = 3.97) and
Attempt to Think in English Strategies at the lowest level (mean = 2.95). The results of
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this study help create a beneficial contribution to VLE210 course relating to the
students’ needs and interests to develop their listening and speaking skills.
Furthermore, the communication strategies should be included in the English
instruction design and course curriculums in order that the students are able to
efficiently apply the English knowledge and skills into their conversational contexts as

well as real-life settings.
Keywords: Communication Strategies, Listening-Speaking Skills, Undergraduates
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nsiSeunsaBUMINTEUIUNSSBuSuanszuIunsliinus AnvosdiSou Suaniamn
vinwgnsilslugnisye Bousddmi Uszlendoans AndunisldnuriiuAanssudeaseing o
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fanslEnwwanaza1w g Wy Andh viins wazanansadanisiutlgmudoudle
antunsaldeans Weviamudnisniw Wy etindrdmiliiesn fAagldvivmsusznaunns
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mewé’ﬁaﬁ%’ﬂmﬂﬁauwuﬂﬁﬁmmﬁuha W dedaandusyes 9 dewansindile
vseliiinlagna Migyaaiusannaunuidelila 3) nagnsnisnsisaeusieaziden
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10w 1 nseenidssgedn mssenideminiun msldduies 3) nagndnisiasn
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(OCsh ileRnwimuduiussenitamslidnagnsdearsiuauamnsalunisieaisves
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1umiﬂmazmmmﬁwﬁu (Dornyei, 1995; Nakatani, 2006; Kongsom, 2009) @0aA884Ay
WhninevesnisiseuinwinanszAuligissududiSeunuu Active Learner au1301n
nagmsdeansluldluanunisaldeansliiuszasnm
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3 2.50-3.49 TgUunans
2 1.50-2.49 Taae
1 1.00-1.49 Iloeiign

2.2 \3osilefiltlumsiiuteyaiBanaanw liua 1) wuudunwaluuulsiidy
113013 tegldderaindunivaliunguaiedns (informal Interview) LUudA1011n79 <
dnvauzuaoidn Aldfunsnsaasuangnsinuyd 3 i lngnismainuaennded
sENINetemnIukasIngUsraidn15Ide (Index Of Item-Objective Congruence: 10C) Wag
2) wuudunanisaluuuiidiusiu (Participation Observation) lagdidedaunanisaunun
Mwdengurastindne uazanduiindeyalusenitnisdaunanisel

3. nManususndoya

iAfeiiiiunafuioyadutunoudsd

3.1 maiudeyaieusuna lnenswaniuuaeuny §ideudainguszasdves
93 euemudyuazlsslevivesnsinuadsilfindnwnguiegamu wazve
arwsdielunismeunuuasuniu TnefideduasmeazBenlunsneuiuuasuaiuasian
wuvasunwsieaues 1iailunisneunuvasuaiuyszana 15 undl Wethdnwiney
wuvasuaaiauds Ideldfuuuuaeumuieiu Andusnsmansundu 1009

3.2 maiudoyadenmnin lnensdunivaluazdunanisal fIdeduindnw
nnduiae83 $1uru 10 ey wiadulin@nweie 5 au wasvds 5 Au Tuasrsanden
Aeatunisdunisal lnatlunisduavalauagUszana 10-15 Wil ludaananiingusiegn
avnnlidunval uarlussrisiuiufanssumafounisasulutudou {ideduenanss
Haou ledunnnsainginssunsaunundeansvenguiietanaznsldinadasing 4 iile
wWlyuandeans

4. nsTideya

ya v o

Toyadaiundildanuuuasunumsldnagnsdeans giseiuniiase
Tneld adfdanssaun (Descriptive Statistics) Léwn N15wanuanIud Sesaz Alade
drudssuunmsgu eesuisandnuariiluvesireunuuasuny wazi3euifisuany
wansanisldnagnsdoanssenineindnwimenaznds f18n15maaey Independent
Sample t-test

Toyadenmain 35143807 Aeseiiidon (Content Analysis) Tngias gy
FuunUszannagvddeans mslénagmddoans lusuumumgilauaginadoasnudangy

wagnsaiiuunaunuvesind@nwinguedie
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NANI59Y

Ml giteyaThluveangufiegianiside fasSouseivinagnsnisite-ya
dmufFounudainguduawiissema sl VLE210 maFoud 1 Un1sfne 2562
d1uau 122 au wudndrulugiludndnwindgs $1uu 98 au Anludesar 80.33 uay

v =

UnAnw1v1e 919U 24 Au Antludeeay 19.67 nanisdrmanuin dnanwaiuluefeenis

[ (% A

Wanvinwensyaunian $1uau 68 au Anludesay 55.74 509a3u1fe FINITHAILY

v

FnweN15Ha 37U 34 Au AnLdudesay 27.86 AU T9IAIUIABINITHAIUINNBEN1TEUY

[

91w 15 au Andudosar 1230 wazdesnsiauvinuenislautesiign $1uu 5 AY

>

Anludewar 4.10
N153ATIENNSIINagNSaaNTN YT BUINGUAIBE1NITITENAATEUTIHI
nagnsnisita-wadmsuliseunwdinguiuniviiinssme sieazdeniannse 1

M1319% 1 Aade drudssuuuinigiu msldnagnsaealsniwdainguesinfnuwifas
Seus1eivinagnsnisile-yadmsudiseuniwidanguiunivisiauszne
(N =122)

nAnwYe UnfAnwIng

n1sldnagnsaens — —
X | SD.| szau

X|
v
O
an
ee
ho)
c

4 v LY
nagnsn1sunteymiineensie

1. nagydnisasiterinlarnuving
Vugile 398|059 | w1n | 341 | 0.86 | Uunan

2. nagnsmssnwunauninlsiaulva | 359 [ 083 | wn | 389|091 | um
3. NAYNSNNINTIVADUTILALLDLA 328 | 0.72 | Ynane | 357 | 1.08 | w1
4. nagnsiulaanudiday 331 | 1.05 | drunand | 3.38 | 1.05 | Yunana
5. nagnsn1sioTaumuIvasile 378 1075| wn | 351077 | wn
6. nagnsnsilanuuliinsssasesu 3541093 | wn | 3.20 | 1.12 | Yuna
7. nagnsnsilaaiuanze 384 | 1.06 | w1n | 3.79 ] 1.03| wn

5URAY | 3.62 | 0.68 | W [3.54[081| wmn
nagnsnisuiteynsineenisye

1. nagnsLeensuniuazdny 383 1.03| N [397]099 | N

2. nagnsysdumsliniwedouaay | 2.94 | 1.06 | Urunans | 3.21 | 0.06 | Yrunans

3. NAYNENISLATINTHBIANUNLNY
VLA 352093 | wn | 338 1.01 | Urunan

4. nagnsystunsliniwmgnees 3.07 | 0.98 | Yrunana | 3.45 | 0.71 | Uunang

5. nagnsnisantennuuayldviaden | 376 [ 062 | win | 3.87 094 | wn
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infAnwivng UnfAnwing
X | SD.| szhau X | SD.| szAu

v o
nsldnagnsaenis

nagnsnsuideynvineenisyn

6. ﬂaqmémsﬁamiﬁasai’aumm 3.64 {059 | w1 | 3.40 | 0.83 | Yrunans

7. ﬂaqméﬂwsasﬁaﬂwsﬁaawi 3.48 | 1.07 | Ywnans | 3.29 | 0.77 | drunans

8. nagnsnIINeneuAnTY

AWIBINY 2.89 | 0.63 | Yunane | 2.95 | 1.06 | drunans
5U1R8Y 3.39 | 0.70 | Yrunans | 3.44 | 0.63 | Urunans
AWIAAAY 3.50 | 0.69 | w1 | 3.48|0.72 | Yunang

Mnnamsinsideyalumsnedl 1 muiaguszasdnsidedeusn msldnagns
doansnwdenguueatindnuiiiameifeuioussivinagnénisils-wadmiviisou
awsanguiduniwisnaszna nuiamsmaiedsnsldnagnsdearsnivdinguues
ndnwvseglussduuin (Aade 3.50) Wlefiarsanauussianvesnisldnagnsdeans
tnAnwrveldnagnénsuidyminueilsluszduuin (Auade 3.62) wagldnagns
nsuAtyminensyalusedivdiunats (Aade 3.39) Tusunisldnagnideansiile
uAdyminwenisils dndnwvieldnagnsnisiasandieidleaununsvasilagsiian
Tusgfuann (Aade 3.98) warlinagninisnsraseussazidoasiian Tussduliunas
(Aade 3.28) lusnunislinagnéifiowdtymsinuznisyn thanuueldnagnéidsensual
uazdanugefian Tussduann (Auede 3.83) uazldnagnsmaneromandunmssngusiign
Tusgfuuunans (Aade 2.89) nansingiveyaanmsduntaliazdunanisaluuud
drusan Taagunudn dndnwmenersnaudtagmnsitsienisowsiiloliudledeilfits
wiovalinndnseu uavAoensiadeuaulafugaunun nerewilslaedudud 9 e
Aiduiag wiadazAnUzdeiieidirlannumng Weliannsadoasmedmaldidesain
yapuiddnviagldviimadenns uagiianudnesnyndeansiugaununlils ezl
anunsafaAmseassilnlulseleala

dutindnvmdgilunmsulinagnidoarsnndingwluseduiiunas (dade
3.48) \efiansanauuszinnvesmsidnagnédeans dndAnvindgddnagnsnisuitiomn
vinweilsluseduunn (Aede 3.50) wazldnagnémsudtymivinuennsyalusefuuiunans
(Aedy 3.449) ludunsldnagnsdearsiiendtymiinuensila dndAnwndgddnagns
msfnwiunaunuiliaulvagefian lussduunn (dede 3.89) uarlénagndnisilanuy
LinsziieTedusiniign (Anade 3.20) ludrunsldnagniifiouddymvinuenisne dnfnw
nijslinagnsideosualuazdsnugsiian Tusedunn (Aade 3.97) uazlinagnsnisneien
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a = = i al' v s o i o =
M1319% 2 WIguLiguAaaen1sidnagnsaea1Tn1w189nguseninetlnfinyiviguas
UnAnwnee (N=122)

o =2 o =2

inAnen UnAne
nsldnagnsaenns ¥ WY t P
X | SD.| x | SD.

4 1'% o/
nagnsnsuAdsymsinyenisile

1. NagNSNITRTIRNBLIIIAUVILNY

SRYEATN: 398 | 0.59 | 341 | 0.86 | -1.98 0.01
2. nagmsmssnwunaunulsiaulva | 359 | 083 | 389 | 091 | 0.14 | 005
3. NAYNSNIINTINADUTILaLLBEN 328 | 0.72 | 357 | 1.08 | 0.14 | 0.42
4. nagnsdulaanudfy 3.31 | 1.05 | 3.38 | 1.05 | -0.12 | 0.06
5. nagnsnistdaiauntwvaeils 378 | 0.75 | 3.51 | 0.77 | 1.60 | 0.43
6. nagnsnsilawuuliinseiesosu 354 1093|320 | 112 | 0.17 | 0.38
7. nagnsnsilajaiuanizi 3.84 | 1.06 | 3.79 | 1.03 | 0.15 | 0.45
nagnsnsuidaynivineenisyg
1. NAgNSIB1TUNIUATHIAY 3.83 | 1.03 | 3.97 | 0.99 | -0.10 | 0.06
2. nagnsyaiunsldnmuindesuaan 2.94 | 1.06 | 3.21 | 0.06 | 0.09 | 0.40

3. nagnsmsiesadiertilenmane | 352 | 093 | 338 | 1.01 | 0.11 | 003

VUL
4. nagvsiatiunisldniwgnees 3.07 [ 098 | 345 | 0.71 | 0.14 | 0.45
5. nagnsnisantennuuazlimaien | 3.76 | 0.62 | 3.87 | 0.94 | 0.13 | 0.05
6. nagnsnsAoansigeaunw 3.64 | 0.59 | 3.40 | 0.83 | 0.09 | 0.05
7. ﬂﬁq%éﬂ’]iazﬁﬂﬂ’]iﬁ@ﬁﬁ 348 | 1.07 | 329 | 0.77 | -0.18 | 0.37
8. nagnsnisneneuAnlun wsingy | 2.89 | 0.63 | 2.95 | 1.06 | 0.18 | 0.03

p < 0.05
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ANNTINEYE AL NagVN TR I TIUA geian
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