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ABSTRACT

The research aimed to study the work impact of night shift employees and
the attitude of the employees regarding the quality of life and well-being of the night
shift employees in an oil refinery in the Eastern region. This paper was a qualitative
research. The key informants included 20 night shift workers in a refinery and using
purposive sampling technique. The data collection tool was semi-structured interview
and data analysis using content analysis. The study indicated that night shift workers
were affected physically, mentally and socially. The physical effect is not to get
enousgh sleep that caused the body to become exhausted having disease, syndrome
and accidents during work. In addition, nighttime work also affects diet, medication,
and exercise. As for the psychological impact, employees have stress from work. For
society, night shift workers do have not time to do activities with family and to socialize
with friends and relatives. Moreover, employees have opinions about promoting the
quality of life and well-being of employees at night shift. The company should have
activities that focus on promoting family relationships, and providing other appropriate
incentive benefits; such as hazard pay, shift pay, including providing stress counseling

services, expanding gym space, and organizing activities for night shift staff.

Keywords: Shift Work Night, Shift Employees, Oil Refinery Shift Work Night, Shift
Employees, Oil Refinery
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