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ABSTRACT

The main problem in this community was the flood problem which had an
impact on boat tour operator’s living. So, this particular academic paper aimed at
analyzing the flood problems and risk management recommendations relating to the
case study of Boat Tour Communities in Phra Nakhon Si Ayutthaya Province. It was
found from that Boat Tour Communities at Chankasem palace regularly faced with
flooding problems. That situation affected boat tour operator at Chankasem palace
have to stop boat tour community according to the degree of the severity of the flood
problems. So, the risk management recommendations were 1. disaster preparedness
planning based on the local tacit knowledge which can be drawn by distilling the
flooding-related lessons that should be actively taken into account in future
applications and 2.developing sociolinguistic and cross cultural translation for

communicating with foreign tourists to raise disaster their awareness and preparedness.
Keywords: Flood Problems, Boat Tour Operators, Risk Management
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