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ABSTRACT

The objective of this study was to 1) study the behaviors of NSM Science
Square’s visitors, 2) study the level of visitors’ satisfaction on marketing factors of NSM
Science Square, and 3) study satisfaction level on marketing factors among visitors with
different demographic characteristics. The population of this study was visitors of
the NSM Science Square. A sample of 400 visitors were drawn by the convenience
sampling method. A research tool was the questionnaires with a confidence index of
0.861. The descriptive statistics including frequency, percentage, mean, and standard
deviation were used to analyze data. The inferential statistics including t-test statistic,
and One-Way ANOVA were applied to test hypothesis at 0.05 significant level.

The results revealed that most respondents visited the NSM Science Square
for the first time. They visited the setting during the weekend between noon - 2 p.m.
The visitors received information related to NSM Science Square from friends/
acquaintances. The main purpose of the visit was to spend free time with family/
relatives, and the average cost per visit was between 100 and 300 baht. The respondents
had the satisfaction on marketing factors at high level. The most satisfied dimension
was price followed by people, place, physical evidence, process, product and
promotion. The hypothesis testing showed that visitors with different age, education
level, occupation, resident and monthly income had different level of satisfaction on

marketing factors.
Keywords: Visiting Behavior, Satisfaction, The NSM Science Square
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