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ABSTRACT

This research is a quantitative research. There is a survey research model.
The objective of this study is to 1) study the exposure of online radio program listeners
in Bangkok, 2) study the expectations of listeners of online radio programs in Bangkok,
3) study the satisfaction of online radio listeners. 4) study the utilization of listeners of
online radio in Bangkok, and 5) study of online radio exposure and utilization of online
radio programs in Bangkok. The researcher calculated the number of samples for this
study by using the Taro Yamane formula of 400 people, using questionnaires as a tool
for data collection and using statistics such as number, percentage, mean, standard
deviation. And the Pearson's correlation coefficient analysis.

The results of the research were as follows: Most of the sample were female,
aged 15 - 24 years, had a bachelor's degree. Have a student / student occupation Have
an average monthly family income of 5,000 - 10,000 baht. Single status Information
about exposure to online radio programs. Most of the sample group had 2 radio waves
that were listened to each day, and they listened to online radio frequently three to
four days a week. With a time of listening to online radio programs 3-4 hours a day

Which is known about 3 - 4 years of online radio programs and how to listen to online
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radio programs in any way, listen to only when playing music. By listening to online
radio programs at work / school Which has known online radio programs accidentally
entered the website With the purpose of listening to online radio programs To relieve
tension And like music, listen to online radio programs Pop by listening to online radio
programs in the period from 08.01 - 12.00 hrs.

Exposure Expectations of online radio program listeners Research has found
that the format of online radio programs that provide news Most of the sample groups
have high exposure to online radio programs, such as early hour short news programs.
And has in the form of online radio programs that provide knowledge Most of the
sample groups exposed to online radio programs at a high level, including international
Thai music programs. And in terms of expectations for online radio programs Most of
the sample groups had high expectations of online radio listeners, namely correct use
of the language and the pronunciation of Thai language.

The satisfaction of online radio programs. The sample group is exposed.
Expectations of online radio listeners are at the highest, namely the reliability of the
broadcaster. The usefulness of listeners to online radio programs The sample group is
exposed. Expectations of listeners of online radio programs are at a high level, ie
obtaining knowledge and benefits. Exposure to online radio programs correlated with

the utilization of online radio programs in Bangkok.
Keywords: Listening, Expectations, Uses and Gratifications
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