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ABSTRACT
The objectives of this research were to study leader’s characteristics and compare
people demand on public service provided of Nakhon Ratchasima provincial
administrative organization (NRPAO), classified by demographic data. Questionnaire as
a tool to collect data from 1,437 respondents in Nakhon Ratchasima province. As for
data analysis, frequency, percentage, mean, and standard deviation were employed
and hypothesis testing by using t-test and F-test one way analysis of variance. If

significant differences were found, Least Significant Difference: LSD was applied.

The results of this research indicated that the leader’s characteristic of
Nakhon Ratchasima province based on people’s point of view can be listed as
consensus oriented, transparency, and rule of law, respectively. For public service
requirement, human resource and social factor are the highest and followed by good
governance, natural resources and environment, infrastructure development, and
economic development, respectively. Results of hypothesis testing showed that
people with differences in demographic factors such as age, status, education, and
income expressed the needs for public service of Nakhon Ratchasima province of

NRPAO significantly difference at the 0.05 level.

Keywords: Leader Characteristic, Public Service, Nakhon Ratchasima Provincial
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